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ZwrnpouAa XapaAdunoug
Ynoupyog Epyaciag kar Koivwvikiv Acpalicewv
Appoédia yia nv Apxn

Sotiroula Charalambous

Minister of Labour and Social Insurance
Competent Minister for the Authority

H AvAA KAIH AMNMOZTOAH THZ

THE HRDA AND ITS MISSION

H Apxn Avdntuéncg AvBpwnivou AuvauikoU Kunpou
(AVAA) givar opyaviopog dnpoociou dikaiou nou &ekivnoe
10 €pyo TNg 10 1979. Tnv 1n NogpPpiou 1999 1€6nKe oE
10xU o nepi Avantuéng AvBpwnivou Auvapikol Néuog
ap.125(1) Tou 1999.

H AvAA avagépertail otnv KuBépvnon péow Tou apuédiou
Ynoupyou nou, he Bdon Tov nio ndvw véuo, ival o
Ynoupydg Epyaciag kar Koivwvikwv ACpaNicewy.
Aioikeital and 13peAég AloIKnTIKG ZUPBOUANIO E TPIMEPN
XAPAKTAPA, OTO OMOI0 CUMKETEXOUV EKNPOCWOI TNG
KuBépvnong, Twv EpyodoTwv Kal TwV ZUVTEXVIWV.

AnooToAn Tng AVAA gival n Snuioupyia Twv npoUnoBécewy
YIa NPOYPAUMATIOHEVN KAl GUCTNUATIKA KaTdpTion Kal
avdanTtuén Tou avBpwnivou duvapikoUu Tng Kunpou,
oe 6Aa Ta enineda Kal o€ GAOUG TOUG TOUEIG, yia TNV
IKavomnoinon Twv avaykwv TnG olkovopiag péoa ota
nAaiola TG KOIVWVIKAG Kal OIKOVOUIKAG NOAITIKAG TOU
KPATOUG.

lMa Tnv eEKNANPWOoN TNG ANooTOANG Kal TNV doknon
Twv appodioTATwV Kal eEouciv TNG AVAA, AeiIToupyei
10 Taueio AvdanTtugng AvBpwnivou AuvapikoU. KdBe
£pyodoTNng unoxpeouTal va kataBdAel oto Tapeio TENOG
nou dev Ba unepPaivel To €va ToIG EKATO TwV KATARANTEWY
anoAapwv o€ KABE évav anod Toug EpyodoToUnEVOUG Tou,
6nwg KABe popd Ba kabopideTal. And TNV UNOXPEWON
autn e&aipeital n KuBépvnon und tnv 1I316TNTA TNG WG
e£pyoddTNG.

The Human Resource Development Authority of Cyprus
(HRDA) is a semi-government organisation which has
commenced its operations in 1979. On 1st November
1999 the Human Resource Development Law (Law
125(1)/1999) came into force.

The HRDA reports to the Government through the
competent Minister who, according to the aforementioned
Law is the Minister of Labour and Social Insurance. It is
governed by a 13-strong tripartite Board of Governors
comprising of Government, employer and trade union
representatives.

The HRDA’s mission is to create the necessary
prerequisites for the planned and systematic training
and development of Cyprus’s human resources, at all
levels and in all sectors, for meeting the economy’s
needs, within the overall socio-economic policies.

For the accomplishment of its mission and in order to
be able to exercise its competences and powers, the
HRDA is funded by the Human Resource Development
Fund. Every employer is obliged to pay to the Fund a
Levy not exceeding 1% of the emoluments of each of
his/her employees as may be specified from time to
time. The Government is exempted from this obligation.
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AIAPBOPQXH

ORGANISATION CHART

Al0IKNTIKO ZUBOUAIO

Board of Governors

levikog Aleubuving

Director General

EcwtepikOG EAEYKTNG

Internal Auditor

AieuBuvon Epeuvag
kal NpoypaupaTicuou
Research and Planning

Directorate

AieuBuvon Aioiknong
kai MNpoownikou
Administration and
Personnel Directorate

AigeBuvon Ynnpeoiwv
KartdpTiong
Training
Directorate

AigeBuvon OIKOVOUIKWV
Ynnpeoiwv

Financial Services
Directorate

APMOAIOTHTEZ AIEYBYNZEQN
DIRECTORATES RESPONSIBILITIES

AIEYEYNXZH EPEYNAZX KAI MPOrPAMMATIZMOY

¢ EkTiunon kal npoRAEYNn avayKwv KaTdpTiong

¢ KaBopiopdg npoTePaIOTNTWY KATAPTIONG

e AEIOAGYNoN anoTeAEoUATIKOTNTAG OPACTNPIOTATWV
™G ApXNng

e AEIOAGYNon unodopng KaTApTIoNG

* AVAAUGN EPYACIWV KAl MEPIEXOUEVWV ENAYYEAUATWV

* >TpaTNYIKOG NPOYPAUMATIONOG

* AN\EG €IOIKEG YENETEG EPYATIKOU duVAUIKOU

® >00TNPA ENAYYEAUATIKWV NPOCOVTWV

AIEYOYNZH YNHPEZIQN KATAPTIZHZ

¢ [1podiaypagég katdpTiong

* Y xed1aopdg kal YAonoinon pactnpIoTATWY KATdpTiong
® >X€01A0UOG AVAAUTIKWV NPOYPAUMATWV

e AEIOAGYNon kat@pTiong

¢ Evioxuon unodopng katdptiong

® >UPBOUAEUTIKEG UNNPECIEG OTIG ENIXEIPNOEIG

® >00TNPA ENAYYEAUATIKWV NPOCOVTWV

AIEYOYNZH AIOIKHZHZ KAI MPOZQMIKOY
¢ Aloiknon Npoownikou

* EpyaoioKEG OXEOEIG

¢ Anpdoleg ox€oelg/AnpooidTnTa

¢ AIEBVEIG oX€oEIg

* Nouikd B€pata

e [pappareia AloiknTikoU ZupBouliou
e AIOIKNTIKN unooTtApIgn

e >00TNPA NAEKTPOVIKOU UNOAOYICTN
¢ BiBA0Bnkn/Apxeio

¢ >Uvayn Anpociwv ZupBdcewv

AIEYOYNZH OIKONOMIKQN YMNHPEZIQON

¢ OIKOVOUIKG Kal AOyIOTIKA B€uara

e Thpnon AoyIioTIKOU CUCTNUATOG

¢ KOOTOAOYNOEIG, TOPEIOKN Kivnon, ENEVOUCEIG

¢ Eionpdé&eig kai MAnpwueg

¢ Ethoiog MNpoidnoAoyiopog

* XpNUATOOIKOVOUIKOG EAEYXOG

* N\OYIOTIKEG QVAAUCEIG KAl OIKOVOUIKEG KATAOTACEIG

RESEARCH AND PLANNING DIRECTORATE

e Assessment and forecasting of training needs

e Setting of training priorities

e Evaluation of the effectiveness of HRDA'’s activities
e Assessment of training infrastructure

¢ Job analysis and job contents

e Strategic planning

e Other specialised human resource research studies
e System of vocational qualifications

TRAINING DIRECTORATE

e Training specifications

¢ Planning the implementation of training activities
 Design of programme contents

e Evaluation of training

e Strengthening training infrastructure

* Advisory services to enterprises

e System of vocational qualifications

e System of Certification of Training Providers

ADMINISTRATION AND PERSONNEL DIRECTORATE
¢ Personnel administration

e Industrial relations

¢ Public relations and publicity

e International relations

e Legal issues

e Secretariat to the Board of Governors
¢ Administrative support

e Computer system

e Library/Registry

e Public Procurements

FINANCIAL SERVICES DIRECTORATE

e Financial and accounting matters

e Accounts

» Costing, cash flow, investments

¢ Receipts and payments

e Annual budget

e Financial control

¢ Accounting and financial analyses and reports
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AIOIKHTIKO YMBOYAIO

BOARD OF GOVERNORS

EKMPOZQMOI THZ KYBEPNHZHZ
Ap lwavvng Moditng (uéxpr 31/7/2009)
Mpdedpog

Nikn MatBaiou (ané 1/8/2009)
Mpoéedpog

ENévn KahaBd
AvTinpoedpog, Ynoupyeio Epyaciag kar Koivwvikwv AcpaNicewv

lwdvvng Kovtég
Ynoupyeio Epnopiou, Biounxaviag kai Toupiopou

Xapdaiapnog A. Kwvotavrivou (uéxpr 31/7/2009)
Ynoupyeio Maideiag kai MoAimiopou

HAiag MapkdTtding (ano 1/8/2009)
Ynoupyeio Maideiag kai MoAmiopou

Mwpyog Mewpyiou (uéxpr 31/7/2009)
Ipageio Mpoypapuatiopol

lwone Avactaciou (ané 1/8/2009)
Eknpdéownog KuBépvnong

EKMPOZQMOI EPFOAOTIKQN OPFTANQZEQN
MixA&Ang MAAIkog
Opoonovdia Epyodotwv kal Biopnxdvwv Kunpou

®plvn MixanA
Opoonovdia Epyodotwv kal Biopnxdavwv Kunpou

Twvng Avtwviou
Kunpiaké Epnopiké kai Biopunxaviké EnpeAntripio

Appoditn Wapd
Opoonovdia Zuvdéopwv EpyoAdBwv Oikodouwv Kinpou

EKNPOZQMOI EPTATIKON OPTANQZEQN
Mérpog Beopdvoug
>uvopoonovdia Epyalopévwv Kunpou

Nikog NikoAdou
>uvopoonovdia Epyalopévwv Kdnpou

>wtnpng PeANEg
Maykunpia EpyatikA Opoonovdia

Xpiotog TopndZog
Maykunpia Epyatikn Opoonovdia

GOVERNMENT REPRESENTATIVES
Dr loannis Moditis (up to 31/7/2009)
Chairperson

Niki Mattheou (from 1/8/2009)
Chairperson

Eleni Kalava
Vice-Chairperson, Ministry of Labour and Social Insurance

loannis Kontos
Ministry of Commerce, Industry and Tourism

Charalambos L. Constantinou (up to 31/7/2009)
Ministry of Education and Culture

Elias Markatzis (from 1/8/2009)
Ministry of Education and Culture

Giorgos Georgiou (up to 31/7/2009)
Planning Bureau

losif Anastasiou (from 1/8/2009)
Government Representative

EMPLOYERS’ REPRESENTATIVES
Michalis Pilikos
Cyprus Employers and Industrialists Federation

Fryni Michael
Cyprus Employers and Industrialists Federation

Tonys Antoniou
Cyprus Chamber of Commerce and Industry

Afroditi Psara
Federation of Pancyprian Building Contractors Associations

TRADE UNION REPRESENTATIVES
Petros Theofanous
Cyprus Workers Confederation

Nicos Nicolaou
Cyprus Workers Confederation

Sotiris Fellas
Pancyprian Federation of Labour

Christos Tombazos
Pancyprian Federation of Labour

Mevik6g Aleubuvting
MixanA A. ®uoevTgidng (uexpr 31/5/2009)
Ap MNwpyog O&ivog (and 17/12/2009)

Nouikoi Zuupoulol
Mdpkog M. Znavég kai Zia Aiknydpol

EAeyKTEQ
levikdg EAeyKTAG TNG AnpokpaTiag

Director General
Michael L. Physentzides (up to 31/5/2009)
Dr George Oxinos (from 17/12/2009)

Legal Adviser
Markos Spanos & Co Advocates

Auditor
Auditor-General of the Republic of Cyprus

ANAIMNQPIZH YTNHPEZIQN

APPRECIATIONS

Ap lwavvng Moditng

Téwg Mpdedpog AloiknTikoU ZupBouAiou
Dr loannis Moditis

Ex Chairperson Board of Governors

211G 31 louAiou 2009, o Ap lwdvvng ModiTng €énauce va
METEXEI 0TO AIOIKNTIKG ZUPBOUAIO TG ApXNG PETE and
U0 OnTeieg otn B€on Tou MNpPoédpou Tou ZupBouAiou.
H oupBoAn Tou oTo €pyo Tng Apxng oTa €& autd xpdvia
nou unnpé€tnoe Tov Opyavioud nTav NoAUNAEUPN Kal
ONUAVTIKA yIa TNV UETENEITA NOPEia Tou. KaTtd Tn SiIdpKela
Tng Bnteiag Tou €0e0e TIG BACEIG yIa EvapEn ONUAVTIKWOV
‘Epywv yia Tnv Apxn 6nwg 1o 2UoTnua EnayyeAuaTikwv
Mpocdviwy, Ta Zuyxpnuatodotoupeva and 1o Eupwnaikd
Koivwviké Tapeio kar Tnv Apxn ‘Epya kai 1o Z0oThua
A&loAdynong kai Mictonoinong Twv ZuvteAeoTwv Mapoxng
Katdprtiong.

Eniong omig 31 louAiou 2009, énaucav va PETEXOUV
0oTO ZupBoUAIo Tng ApxNg oTn B€on Tou PEAOUG Kal Ol
K.K. XapdAapunog Kwvotavrtivou kai MNwpyog Mewpyiou.

H Apxn ekppadel Snudoia TNV EKTINCN Kal TIG OEPUES
EUXAPICTIEG TNG TOCO NPog To Apa lwdvvn Moditn 6co
Kal Npog Toug Kupioug XapdAapno KwvoTavtivou Kal
MNwpyo Mewpyiou, yia TIg NOAUTIUES UNNPECIEG NOU AUTOI
NPOCEPEPAV KATd Tn BnTEia TOUG OTO ZUPPBOUNIS TNG.

>ng 31 Mdiou 2009, apunnpétnce and Tn B€on Tou Mevikou
AigeuBuvtn Tng Apxng o kog MixanA A. @ucevgidng. O
koG PuoevTidng nynodnke kai dinuBuve Tov Opyavicuo,
TIG YNNPEGIeQ Kal To Npoownikd Tou and 1o AekéUPplo
Tou 2001 péxpi kai To Mdio Tou 2009. Eixe npooAnpOei
otnv Apxn 1o Mdio Tou 1986 otn B€on Tou AleuBuvtn
Oikovoulkwy Ynnpeoiwv, B€on oTnv onoia unnp&Tnoe
MEXPI TO dIopPIoPO Tou WG Mevikou AleuBuvTn.

H Apxn eniBupei va ekppdoel kal dnpdaola TNy eKTiUNoN
NG KAl TIG OEPPES EUXAPICTIEG TNG YIA TO €PYO MOU O
koG Puoevtlidng enitEAece oTov Opyaviopd T1éco and
Tn B€on Tou Mevikou AleuBuvth 600 Kal and auTn Tou
AigeuBuvTn OIKOVOUIK®WV YNINPETIWV.

On 31 July 2009, Dr loannis Moditis ceased to be
on HRDA'’s Board of Governors after holding the
Chairperson’s position for two terms. His contribution
to the Authority’s work for these six years in which
he served the Organisation was multifaceted and of
great importance to its subsequent course. During his
term, he set the foundations for the launch of important
projects for the Authority as, for example, the System of
Vocational Qualifications, Schemes Co-Funded by the
European Social Fund and the Authority and the System
of Assessment and Certification of Training Providers.

In addition on 31 July 2009, Mr Charalambos Constantinou
and Mr Giorgos Georgiou ceased being members of
HRDA'’s Board of Governors in which they served as
members.

The HRDA publicly expresses its gratitude and
appreciation to Dr loannis Moditis as well as to Mr
Charalambos Constantinou and Mr Giorgos Georgiou,
for the invaluable services they offered during their
service on the HRDA'’s Board of Governors.

MixanA A. DucevTZidng
Téwg Mevikdg Aleubuvtng
Michael L. Physentzides
Ex Director General

On 31 May 2009, Mr Michael L. Physentzides retired
from the position of Director General of the Authority.
Mr Physentzides led and managed the Organisation,
its Services and its personnel, from December of 2001
until May of 2009. He joined the Authority on May 1986,
as Director of Financial Services, a position he held
until his appointment as Director General.

The HRDA wishes to publicly express its gratitude and
appreciation to Mr Physentzides, for the invaluable
services he offered to the HRDA, both as Director of
Financial Services as well as Director General.
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Ka Nikn Mat@aiou

Mrs Niki Mattheou

Mpdedpog AloiknTIKoU ZupBouliou

Chairperson of the Board of Governors

MHNYMA THX NMPOEAPQOY TOY AIOIKHTIKOY
2YMBOYAIOY kag NIKHZ MATBAIOQY

MESSAGE FROM THE CHAIRPERSON OF THE BOARD
OF GOVERNORS Mrs NIKI MATTHEQOU

H Apxn Avantugng AvBpwnivou Auvapikou (AvAA) katd
10 2009 avTanokpidnke e enimuxia oG NPOKAACEIG ONwG
QuTEG avaduovTal YECA OTO VEO KOIVWVIKOOIKOVOUIKO
yiyveaBal nou dnpIoupyei N Kovwvia TG yvwong Kain
évtaén Tng Kunpou otnv Eupwndikn ‘Evwon.

To enokonoUPEVO £T0G oNPASEUTNKE aNO TIG ENINTWOEIG
TNG NAyKOOUIAG OIKOVOMIKAG KPiong oTnv anacxdAnon Kal
TNV QVEPYIa. ZUPNOPEUBPEVN OTN YEVIKOTEPN NPOoNdtEIa
YIO QVTIJETONION TWV QUCUEVWV QUTWV EMIMTWOEWY, N
AVAA goTiace Tn SpacTnPIGTNTA KAl TIG NPOTEPAIOTNTEG
TNG OTN VEQ AUTA CUYKUpIa, eknovwvTag EISIKG 2 xS0
MpdAnyng — Zx€d10 ApAdong nNou anoTeAEi TN cupBoAn
Tou OpyaviouoU oTnv NpocndBeia auTtn.

ANWTEPOG OTOXOG TOU XXEDIOU, NOU CUVEXICEI va BpioKeTal
o€ epappoyn, gival n npdAnYn Kal KATAGTOAA TNG
avepyiag péow TnG aglonoinong Twv SuVATOTATWV Kal
EUKQIPIV MOU NPOCPEPOVTAI OTOV TOPED TNG KATAPTIONG
Kal enavakaTtdpTiong Kal NEPIAAUPBAVEI OTOXEUPEVEG
Opdoeig nou aneuBUvovTal O AVEPYOUG, OIKOVOMIKA
adpaveiq, pyodOTOUPEVOUG ENIXEIPACEWY KAl EPYODOTEG,.

MapdAAnAa, n Apxn CUVEXIOE va dPAcTNPIOMNOIETAl KAl
OTOUG UNOAOINOUG TOUEIG TwV apPOdIOTATWY TNG, JE TNV
€vapgn VEwV CNPAVTIK®WV avantu§iakwv Epywv n/kai Tny
nPowenaon Kal OAOKANPWON UPICTAUEVWV.

The Human Resource Development Authority (HRDA)
during 2009 successfully responded to challenges as
these emerged onto the new socioeconomic scene,
created by the knowledge society and the accession
of Cyprus in the European Union.

The year under review was marked by the effects
of the world economic crisis on employment and
unemployment. Alongside to the general effort towards
confronting these adverse effects, HRDA focused
its activities and priorities to this new conjuncture
elaborating a Special Prevention Scheme-Action Plan
which constitutes the Organisation’s contribution to
this end.

The ultimate aim of the Plan, which continues to be in
effect, is the prevention and combating of unemployment
through exploiting the potential and the opportunities
offered in the field of training and retraining and
includes targeted actions aimed at the unemployed,
the economically inactive, the employed and employers.

At the same time, the Authority continued to operate in
its other areas of command, with the opening of new
major development projects and/or the promotion and
integration of existing ones.

Avdueoa oe dAAa, Eekivnoav ol O1adIKacieg yia Ty
ulonoinon névre véwv Epywv pe ouyxpnuatodotnon
andé 1o Eupwnaikd Koivwvikd Tapeio, péoca and
Ta onoia avapéveTal va enw@eAnBouv dvepyol Kai
adpaveég yuvalkeio SUVAUIKO KaBWG Kal ONPAVTIKOG
apIBPOG PIKPWV KAl JECAIWY EMIXEIPACEWY TOU TOMOU.
2Ta ouyxpnuatodoToUpeva €pya TNG UPIOTAPEVNG
npoypaupaTikig nepiédou 2007-2013, n Apxn KaTapepe
va ocupnepIAdBel kal Tn 2n dAon TNG EQAPUOYNG
>uothApaTtog EnayyeApaTikwy Mpoodviwv péow Tou
onoiou €xouv AdN anoveunBEi Ta NPWTA NICTONOINTIKA
o€ epyodoTOUNEVOUG VW EeKivnoe Kal n dladikaaia
oupnepiAnyng 72 véwv MpdTunwv EnayyeApaTikwv
Mpocdviwv.

>Tnv npoondBeia Tng Apxng yia BeATiwon Tng noidtnTag
TNG NAPEXOUEVNG KATAPTIONG, BPIoKETaI O EEENEN N
eTolpacia Zuotnuarog AgloAdynong kai [MNictonoinong
TwV ZuvteAeoTwv MNapoxng Katdptiong o€ ouvdptnon pe
TNV €T0IMACIA EVOG VEOU oxediou nou Ba anookonei otnv
MpowBnon Kaivotopiag otnv Katdption kai Avantugn
Tou AvBpwnivou Auvapikou.

O1 ogAideG Nou akoAouBouv NEPIYPAPOUV GUVOMTIKA
TO £PYO KaI TN CUVEIOPOPA TNG APXNG yia To 2009 oTov
Kunpio enixeipnuaria, epyaloéuevo, Avepyo kal otnv
OIKOVOMia TOU TOMOU YEVIKOTEPQ.

lMa Tnv eNiTEUEN TWV ANOTEAECUATWV AUTWY NPWTAPXIKO
pPOAo diadpaudTice TOOO TO ANEPXOUEVO 60O Kal TO
uQIoTdpevo AloiknTiké ZupBouAio Tou Opyaviouou, ol
OUVEPYATEG TNG APXNG, 01 EPYODOTIKEG KAl GUVOIKANIOTIKES
OPYAVWOEIG, Ol KUBEPVNTIKEG UNNPECIEG, N [EVIKN
AlguBuvon kai To npoownikd Tng APXAG OTOUG OMOIoUG
EKPPALW TIG EUXAPICTIEG KAI TNV EKTIUNGCN LOU.

I1d1aiTepEQ EUXApPIOTIEG ANEUBUVW eniong oTnv Yrnoupyo
Epyaciag kal Koivwvikwv Acpalicewy, Kupia ZwtnpoUia
XapaAdunoug kal oTo YNOUPYEIo TNG yIa TNV apéPIoTN
Kal otaBepn ocupnapdoTacn Toug NPog Tnv Apxn.

Among others, the procedures for implementation of
five new Schemes to be co-funded by the European
Social Fund and the Authority have began, by means
of which, the unemployed, the economically inactive
women and a large number of micro and medium-sized
enterprises of the island are expected to be benefited.

HRDA has also managed to include to the co-funded
Schemes of the current programming period 2007-2013,
the second phase of the implementation of the System
of Vocational Qualifications. The first certificates for
participation in the system have already been awarded
to employed individuals while also, the process of
including 72 new Standards of Vocational Qualifications
has already began.

In the context of HRDA'’s effort to improve the quality
of training provided, there is an ongoing development
of a System of Assessment and Certification of Training
Providers in connection with the preparation of a new
Scheme aimed at Promoting Innovation in Training and
Development of Human Resources.

The following pages demonstrate in brief the HRDA’s
contribution for 2009 to the Cypriot entrepreneur, to
the employed and the unemployed and to the local
economy in general.

In achieving these results, an important role was played
by both the outgoing and the existing Board of Governors,
the HRDA'’s partners, the employers’ organisations
and the Trade Unions, the governmental departments,
the Director General and all the members of staff, to
whom | would like to express my sincere appreciation
and gratitude.

| would also like to express my appreciation to the
Minister of Labour and Social Insurance, Mrs Sotiroula
Charalambous, and to the Ministry in general, for their
constant support to the HRDA.
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Ap Mopyog O&ivog
levikog Aleubuvtng

Dr George Oxinos
Director General

NITA NOTIA ...
AMNO TON FENIKO AIEYBYNTH THE APXHE, APA FIQPI0 0ZINO

A FEW WORDS...

FROM THE DIRECTOR GENERAL, DR GEORGE OXINOS

To €10G Nou enickoneiTal €xel va eMdei§el noAUpop®a
Kal onpavTikd anoTeAéopaTa yia Tnv avantugn Tou
avBpwnivou duvapikoU, Twv onoiwv To OPENOG
avTtavakAdTal oTnv OIKOVOia TOU TONOU YEVIKOTEPQ.
Ta onpavTIKOTEPA ANOTEAECUATA KATA TN SIGPKEIQ TOU
2009 ocuvoyiZovtal ota akdAouba:

* 54.314 ocuppeToxEG atopwv o€ 5.191 npoypdupata
KatdpTiong. To ocuvoAikod Nocd nou danavndnke Katd
10 2009 yia dpacTnpIOTNTEG KATAPTIONG, AVAABE oTa
€12.227187.

¢ Enimuxng uhonoinon Tou Eidikou Zxediou MpdAnyng
— Xxediou Apdong Tng AvAA nou eknovABnke and
Tov Opyaviopd o€ OTEVA CUVEPYAGIA UE TIG UNNPETIEG
g AvAA Tou Ynoupyeiou Epyaciag kal Koivwvikwv
Ac@alicewv. ZT6X0G TOU, N NPOANYN KAl KATACTOAN
TNG AVEPYIAG KAl YEVIKOTEPQA N PEIWON TWV EMNINTWOEWV
TNG NAYKOOMIAG OIKOVOUIKNG KPioNG 6TV anacxoAnon
MEOW TNG EQAPPOYNG SIAPOPWY NPOYPAUUATWV
KATAPTIONG Kal TNG NOAITIKNG XOPNYIWV OE EPYODOTEG,
Kal katapTI{OpEVOUG. To cuvoNkG Mocod nou danavhBnke
Katd 10 2009 yia TIG NEVTE OTOXEUPEVEG OPACEIG NOU
nepiAayBdavovrav oto Eidiké Zx€d10, avhABe oTa
€3.486.151.

The year under review demonstrates diverse and
significant results for the development of the human
resources, the benefits of which are reflected on the
country’s economy in general. The most important
results during 2009 are briefly outlined below:

* 54.314 participants in 5191 training programmes. Total
expenditure on training activities in 2009 amounted to
€12.227187.

e Successful implementation of the HRDA’s Special
Prevention Scheme-Action Plan which was elaborated
by the Organization after the close cooperation of
HRDA'’s services and the Ministry of Labour and Social
Insurance. The Objective of the Plan is the prevention
and combating of unemployment and generally the
mitigation of the impact of the world economic crisis
on employment through the implementation of various
training programs and the policy of subsidies’ provision
to employers and trainees. The total amount spent
during 2009 for the five targeted actions included in
the Special Plan, amounted to €3.486.151.

e Support to businesses for upgrading their human
resources with an expenditure amounting to €251.093

* 2TAPIEN TWV ENIXEIPACEWV Yia avaBdduion Tou
avBpwnivou duvapikou Toug pe dandvn péoa oto 2009
nooou €251.093 yia napoxn eEeIdIkEUPEVNG KaBodNyNong
Kal katdpTiong o€ 534 MIKpOENIXEIPACEIG e anacxdAnon
1-4 dtopua, 010 NACICIO TOU ZUyXPNUATodOTOUUEVOU and
10 Eupwnaikéd Koivwvikd Tapeio (EKT) kai Tnv AvAA

‘Epyou Tng Mpoypapuatikng Mepiédou 2004-2006.

¢ Anovopn nicTonoINTIKWY Kai BeRaiwoswyv Enituxiag
EnayyeAuatikwv Mpoodviwy o€ 71 pyodoToUEVOUG
kal évragn Tng 2n ®dong ToUu ZUCTAPATOG OTa
ouyxpnuatodotoUpeva and 1o EKT €pya tng
npoypapuaTikng nepidédou 2007-2013.

¢ EniTuxng npowenaon Tou oTpaTnyIkAg onpaciag otoxou
NG ApxNAg yia eicaywyn Zuothuatog A§loAdynong Kai
MoTtonoinong Twv ZuvteAeoTwv MNapoxng KardpTiong,
JEe ohokAnpwon, péoa oto 2009, Tou TpiTou oTadiou, Nou
agopd Tnv €T0IAcia NPodIayPAP®WY TOU NPOYPAUUATOG
NAEKTPOVIKNG SIOXEIPIONG TOU CUCTAPATOG.

e ONoKANpwon 3 PEAETWV NoU apopoucav Toug
O€iKTEG OUVEXICOUEVNG ENAYYEAUATIKNG KATAPTIONG
o€ enixeipnoeig Tng Kunpou 1o 2005, Tn digpelivnon
TWV AVAYKWV YIa EQAPUOYN NOAUEMNIXEIPNCIAKWY
NEOYPAPUATWY ApPXIKNG KATApPTIoNg, TNV avdAuon TG
NPEOCPOPAC TwV NPOYPAPUATWY TG AVAA, KaBWG Kal
2 eKBECEWV yIa TNV ENAYYEAUATIKA EKNaidgucn Kal
kat@pTion otnv KUnpo kai Tnv EpeuvnTikhn dpactnpidtnta
oTnNV ENAYYEAUATIKA €KNAIdEUON Kal KATAPTION.

¢ MpowBnon dUo onuavTikWV €pywv: To NPpWTO
€pyo a@opd Tnv avdnTugn kai AgIroupyia cUyxpovou
ONOKANPWHUEVOU CUGTANIATOG NAEKTPOVIKNG TEKUNPIWONG
Kal O1AXUCNG TWV ANOTEAECUATWV EPEUVIV KAl HENETWV
Tng AVAA 10 onoio T€BnKe o€ Aeiroupyia To Noéupplo
2009. To deuTEPO £PYO, TO OMNOI0 OAOKANPWONKE TO
Aekéuppio 2009, apopd 10 oXeDIACHS OANOKANPWEVOU
ouoTApaTog a&loAdynong Twv endpdoewv Tng AVAA
oTtnv Kunpiakn oikovoia.

for 2009, for the provision of Consultancy Services
and Training to 534 micro-enterprises employing 1-4
people, within the framework of the Scheme co-funded
by the European Social Fund (ESF) and the HRDA for
the programming period 2004-2006.

* Awarding of 71 Vocational Qualification Certificates to
employees and integration of the second phase of the
introduction of the System of Vocational Qualifications to
the co-funded by the ESF Schemes of the programming
period 2007-2013.

e Successful promotion of the HRDA’s important
strategic objective, the introduction of a System of
Assessment and Certification of Training Providers, with
completion in 2009 of the third phase of the System
concerning the preparation of specifications for the
computerisation of the System.

e Completion of 3 research studies concerning the
indicators of Continuing Vocational Training in Cypriot
enterprises in 2005, identification of initial training
needs for Multi-Company Initial Training Programmes,
the analysis of the contribution of HRDA’s Training
Programs as well as 2 reports on vocational education
and training in Cyprus and the research activity in
vocational education and training.

* Promotion of 2 major projects: The first project involves
the development and operation of an up to date Integrated
Electronic Documentation and Dissemination System of
the Results of HRDA’s Research Studies which came
into operation in November 2009. The second project,
which was completed in December 2009, concerns
the design of a Comprehensive System Evaluating the
Impact of HRDA on the economy of Cyprus.
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KATAPTIZH KAI ANATITY=H ANGPQIINOY AYNAMIKOY

TRAINING AND DEVELOPMENT OF HUMAN RESOURCES

O d&ovag npotepaidtntag TG AvAA yia Katdption
Kal Avantuén AvBpwnivou Auvapikou katd 1o 2009
a@opoUce aTnv NPowonon pe NOAANAEG dpdoeig TG Ala
Biou Mdbnong twv AnaoxoAoupévwy Kai Tng Evragng/
Enavévragng otnv Ayopd Epyaciag emAeypévav opadwv
- oTOXWV avBpwnivou duvapikou Pe kupiapxn enidiwgn
TNV anacxoAnciydTNTa Kal NPOcApUOCTIKOTNTA TOU
avBpwnivou SuvapIKoU PECQ OTO VEO KOIVWVIKOOIKOVOUIKO
yiyveaBail nou dnpIoupyEi N Kovwvia TG yvwong.

H avaBdbuion, enéktacn Kal EUNAOUTIONOG TWV
SeloTNTWV TOU avBpwnIivou duvapikou avayvwpiZeral
wq dpacTnPIGTNTA UYWIOTNG NPOTEPAIOTNTAG, h onoia
CUMBANAEI KOBOPIOTIKA GTNV OIKOVOUIKA JEYEBUVON KAl
oTnv augnon TNG anacxoAnong.

2uvonTIKN NEPIANYN Twv OPACEWV NOU EVIACOOVTal
oTov d§ova npowBnong Tng Aia Biou MdBnong kai Tng
‘Evtagng/Enavévtagng otnv Ayopd Epyaciag emAeypévav
OuGdWV — CTOXWV avBpwnivou duvapikou, gaivovTal
OTN CUVEXEIQ:

(i) TIPOQOHZH THZ AIA BIOY MAGHZHZ TON
AMAZXOAOYMENQN

Movoenixeipnoiaka Mpoypdaupara uvexi{OPeVNG
KarapTtiong otnv Kinpo

TKonog: XxedIacpog, opydvwon Kal EQapuoyn
NPEOYPAPUATWV KATAPTIONG ano TIG IDIEG TIG ENIXEIPACEIG
Y10 KAAUWN TWV QVAYKWV TOU NPOcwnIKoU TouG o€ OAA
Ta enineda 1Epapxiag.

Oikovopikn KaAuyn: KataBAAAeTal xoprynpa otov
£pY0dOTN TO OMoio pnopei va avéBel oo 60%, 70% 11 80%
TOU KOOTOUG KATAPTIONG KAl TOU KOGTOUG NPOCWMIKOU,
avdahoya e 1o PEyeBoG TNG ENIXEipnong.
AnoteAécpara: Méoa ato 2009 enixopnynBnkav 36.149
CUMMETOXEG EPYOOOTOUMEVWV OE OUYKpIon ue 35.986
70 2008. H ouvoAikn dandvn aviABe ota €4.160.570 oe
ouykpion pe €3.764.225 1o 2008.

Movoenixeipnoiaka Mpoypdaupara uvexi{OPeVNG
KarapTtiong oto EEwTepIikG

Xkonog: Metdfaon yia KatdpTion oTo eEWTEPIKO
€PYODOTOUPEVWV PE OTOXO TNV KAAUWN aVAYKWV
ENIXEIPNCEWV OE TOUEIG MOU £XOUV OXEON PE TNV EI0AYWYN
VEQG TEXVOAOYIAG KAl TEXVOYVWOIag, KaBWG Kal PE
KQIVOTOUIEG OTN BIEUBUVON ENIXEIPACEWV.
Oikovopikn KaAuygn: KataBAaA\eTal xoprynua oTov
€PY0dOTN TO onoio pnopei va avéNBel oto 60%, 70%
n 80% Tou KOOTOUG PETARAONG OTO EEWTEPIKO Kal
KaTdpTiong, avdAoya e To PEYEBOG TNG ENIXEIPNONG.
AnoTteAéopata: M€oa oto 2009 enixopnyndnkav

The main priority of HRDA for the Training and
Development of Human Resources in 2009 was the
promotion, with multiple actions, of Lifelong Learning
of Employees and the integration / reintegration of
selected human resources target groups to the labour
market. Paramount pursuance is the employability
and adaptability of human resources in the new socio-
economic environment which is created by the emerging
Knowledge Society.

The upgrading, broadening and enriching of human
resources sKkills is recognised as an activity of highest
priority, which decisively contributes to the economic
growth and increase of employment.

Brief summary of the actions included in the task
of promoting Lifelong Learning and integration /
reintegration of selected human resources target
groups to the labour market, is given below:

(i) PROMOTION OF EMPLOYEE LIFELONG LEARNING

Single-Company Continuing Training Programmes
in Cyprus

Aim: Design, organisation and implementation of training
programmes by enterprises themselves to meet the
needs of their own staff at all hierarchy levels.
Subsidisation: A subsidy which may reach 60%, 70%
or 80% of training and personnel costs, depending on
enterprise size, are granted to the employer.
Results: During 2009, subsidised participations of
employees were increased to 36.149 compared to
35.986 in 2008. The total expenditure amounted to
€4.160.570 compared to €3.764.225 in 2008.

565 OUUPETOXEG EPYODOTOUNEVWY OE NPOYPAPPaTa
KaTdpTiong oTo eEWTEPIKO o€ oUyKpIon HE
583 10 2008. H cuvoAikh dandvn avAABe ota
€1.033.876 o€ ouykpion pe €1.005.520 1o 2008.

MoAuenixeipnoiaka Mpoypdauuara Zuvexi{OPEVNG
Karaprtiong (XZuvABbn ka1 ZwTtikng Znpaaciag)
TKONOG: ZUPUETOXN EPYODOTOUNEVWV EMIXEIPACEWY
o€ NpoypduuaTa KatdpTiong nou epapudlovtal and
KPATIKA N 101wTIKA 1I9pUATa Kal 0pyavIouoUg KatdpTiong.
Oikovouikin Kaiuyn: KataBdAAeTal xoprynua oTtov
€PY0dOTN TO onoio pnopei va avéAdel oto 60%, 70% h
80% Tou KOOTOUG CUMKETOXNG OTO NPOYPAua, avdioya
ME TO Y€yeBog TNG enixeipnong. To Xxoprynua KaTaBAMETal
UEOW TOU OPYavwTh TOU NPOYPAUKaATOG.
AnoteAéopara: Méoa oto 2009 enixopnyndnkav 10.980
OUMMETOXEG EPYODOTOUNEVWY O€E oUyKpion e 11.354
10 2008. H cuvoAikn dandvn avAABe ota €3.065.583
o€ oUykpion ue €3.314.065 1o 2008.

Mpoypauuarta Zuvexi{éopevng Katdpriong
T UVOIKAMNIOTIKWV ETEAEXWV

TKONOG: ZUPUETOXN CUVOIKAAIOTIKWV OTEAEXWV OE
NPOYPAUATa KATAPTIONG Nou epappodovtal and Kévipa
>uvdikahioTIkng KatdpTtiong og B€uata nou oxeti¢ovTal
JE Ta oUVOIKANIOTIKA TOUG KOBAKOVTA.

Oikovopikin Kahuyn: KataBdAeTal enixoprnynon ota
Kévtpa ZuvdikaNioTikng KatdpTiong évavt Twv danavwv
Y10 0pyAvwon Kal EQapuoyn Twv NPoypaupdTwy avaioya
ME TO €NINEDO TOU MEPIEXOUEVOU Kal TOV ApIBUS Twv
OUMMETEXOVTWV.

AnoteAéopara: Méoa oto 2009 enixopnynbnkav 4.109
OUMETOXEG OUVOIKANOTIKWY OTEAEXWV OE OUYKPION UE
3.701 10 2008. H cuvoAikn dandvn aviAOe ota €522.515
o€ oUykpion pe €633.270 1o 2008.

MoAuenixeipnoiaka Mpoypdaupara Zuvexi{OPEVNG
Kataptiong oto EEwTePIKO

Ykonog: MeTdBaon yia KatdpTion oTo eEWTEPIKO
OMAdWV ISIOKTNTWV/JIEUBUVTWV KAl QVWTEPWY OTEAEXWV
ENIXEIPACEWV/0PYAVICUWY OE B€uaTta avaBdabuiong kai
EKOUYXPOVIOHOU TWV KUNPIAKWY EMIXEIPNUATIKOV JOVAdwWV
JE€ow PETAPOPAQ TEXVOYVWOIag Kal andKTnong NPAKTIKWY
YVWOEWV KAl EUNEIPIOV aNO AVTIOTOIXEG EMITUXNUEVEG
HUOVAJEG OE XWPEG TOU EEWTEPIKOU.

Oikovouikn KaAuywn: KataBAaAAeTal xopriynpa oTov
€pYodHTN TO onoio Pnopei va avéBel 1o 60%, 70% 1 80%
Tou K&OTOUG PETARAONG OTO EEWTEPIKS Kal KATAPTIONG,
KaBwg Kal Tou KOHGTOUG NPOCWIKOU, avaloyd JE TO
UEyeBOG TNG ENIXeipnong.

AnoteAéopara: Méoa oto 2009 enixopnyndnkav 43
OUMUETOXEG OTEAEXWV ENIXEIPACEWY OE MOAUENIXEIPNCIAKA
npoypduuaTta KatdpTiong oto eEwTepIkG o€ oUyKpIon
ue 95 10 2008. H ouvoAikh dandvn avAABe ota €54.135
o€ oUykpion pe €123.983 1o 2008.

Single-Company Continuing Training
Programmes Abroad

Aim: Training of employees abroad aiming to meet
enterprises’ training needs in sectors related to the
introduction and utilisation of new technology and
technical know-how as well as business management
innovations.

Subsidisation: A subsidy which may reach 60%, 70%
or 80% of the transportation abroad costs as well
as of the training costs, and according to the size of
enterprise, are granted to the employer.

Results: During 2009, 565 participations of employees in
training programmes abroad were subsidised compared
to 583 in 2008. The total expenditure amounted to
€1.033.876 compared to €1.005.520 in 2008.

MPOrPAMMATA KATAPTIZHZ 2009
TRAINING PROGRAMMES 2009

31%

69%
E] Movoenixeipnoiakd | Single - Company
. MoAuenixeipnoiakd | Multi - Company

Multi-Company Continuing Training Programmes
(Standard and High-Priority Training Programmes)
Aim: Participation of employees in training programmes
implemented by public or private institutions and training
organisations.

Subsidisation: A subsidy which may reach 60%, 70%
or 80% of the cost of participation to the programme,
depending on the enterprise’s size, is granted to the
employer. Subsidy is paid to the programme organiser.
Results: During 2009, 10.980 employee participations
were subsidised compared to 11.354 in 2008. The total
expenditure amounted to €3.065.583 compared to
€3.314.065 in 2008.

Trade Union Officials Continuing Training Programmes
Aim: Participation of trade union officials in training
programmes implemented by Trade Union Training
Centers in subjects related to their trade-union tasks.
Subsidisation: A subsidy is granted to Trade Union
Training Centers for the costs of organisation and
implementation of the training programmes, according to
the level of the content and the number of participants.
Results: During 2009, 4.109 participations of trade
union officials were subsidised compared to 3.701 in
2008. The total expenditure amounted to €522.515
compared to €633.270 in 2008.
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MoAuenixeipnoiakd Mpoypdauparta Tuvexi{OPevng
Kardpriong - Ailopydvwong AvAA

ZKonog: lkavonoinon avaykwv KaTtdpTiong YECW TNG
OMAadIKAG CUMKIETOXNG OE NPoypdupaTa KatdpTiong oTnv
Kunpo e diopyavwTh Tnv AVAA, GTEAEXWV ENIXEIPACEWY/
OPYAVIOUWY Kal OTEAEXWV avdnTuéng avBpwnivou
SUVANIKOU (ONWG VEWV EMIXEIPNUATIWV, EKNAIDEUTWY,
SIEUOUVTWV KEVTPWYV ENAYYEAUATIKNG KATAPTIONG,
OuPBOUAWY) NoU avAKouv oToV idIo KAAdo/Topuéa TNG
OIKOVOUIaG N €XOUV KOIVEG QVAYKEG.

Oikovopikn KaAuyn: KataBdAAeTal xopriynpa oTov
€pyod6TN TO onoio pnopei va avéABel oto 60%, 70% 1 80%
Tou K&OTOUG PETARaONG OTO EEWTEPIKS Kal KATAPTIONG,
KaBwg Kal Tou KOOTOUG NPOCWIKOoU, avaAoyd JE TO
UEYEBOG TNG ENIXEipnong.

AnoteAéopara: Méoa oto 2009 enixopnyndnkav 29
OUMETOXEG OTEAEXWV ENIXEIPACEWY OE MOAUEMIXEIPNCIAKA
npoypdupata diopydvwong Tng AVAA. H cuvoAikn
dandvn avnABe o €27.986.

MoAuenixeipnoiakd Mpoypdauparta Tuvexi{OPevng
Katapriong - BeAtiwon Tng Ao@dAeiag kai Yygiag
otoug Topeig Twv Kartaokeuwv, TnG AIMEVIKAG Kal
E&opukTtikng Biopunxaviag

Tkonog: H KatdpTion OTEAEXWV EMIXEIPNCEWV
KAl AEITOUPYWV aocPaAeiag €NIXEIPACEWY MoOU
dpacTnpionolouvTal 6Toug TOPEIG TWV KATACKEUWY,
NG AIJeVIKAG Kal EEopukTIKAG Biounxaviag o B€uata
ao@AAEIaC KAl UYEIOG 0TOUG XWPOUG EpYAciag oTo NAQicIo
e@appoyng Tou Zxediou Texvikng BonBeiag péow tng
MeraBartikig AieukdAuvong [Transition Facility] ané tnv
Eupwnaikn ‘Evwon yia Tnv Kdnpo.

Oikovopikin KdAuywn: KataBdMeTal xophynua oToug
£pyodoTEG Uwoug 50% Tou KOOTOUG TWV NEPOMICOIWV
TWV EPYODOTOUUEVWY TOUG NOU CUMMPETEXOUV OTA
npoypduuaTa.

AnoteAéopara: Méoa oro 2009 enixopnynbnkav 416
OUMETOXEG EPYODOTOUUEVWV ENIXEIPNCEWV [IE GUVOAIKN
dandvn €262.735.

Multi-Company Continuing Training Programmes
Abroad

Aim: Training of groups of owners, directors and senior
management of companies/organisations abroad in
subjects concerning the upgrading and modernisation of
Cypriot businesses through the transferring of know-how
and by obtaining practical knowledge and experience
from equivalent, successful units abroad.
Subsidisation: A subsidy is granted to the employer
which may reach 60%, 70% or 80% of the cost of training
abroad as well as the cost of personnel, depending on
the size of enterprise.

Results: During 2009, 43 participations of business
executives in Multi-Company Continuing Training
Programmes Abroad were subsidised compared to 95
in 2008. The total expenditure amounted to €54.135
compared to €123.983 in 2008.

Multi-Company Continuing Training Programmes
- Organised by HRDA

Aim: Meeting the training needs, through group
participation in training programmes in Cyprus organised
by HRDA, of businesses/organisations executives and
human resource development executives (such as young
entrepreneurs, trainers, directors of vocational training
centers, consultants) who belong to the same sector
of the economy or have common needs.
Subsidisation: A subsidy which may reach 60%,
70% or 80% of the cost of training abroad as well as
personnel cost, depending on the size of enterprise,
is granted to the employer.

Results: During 2009, 29 participations of business
executives in multi-company programmes organised
by HRDA were subsidised. The total expenditure
amounted to €27.986.

Multi-Company Continuing Training Programmes
- Health & Safety Improvement in the Sectors of
Construction, Ports and Mining Industry

Aim: Training, within the framework of the implementation
of the Technical Assistance Project through the Transition
Facility by the European Union for Cyprus, of business
executives and security officials of enterprises operating
in the Sectors of Construction, Ports and Mining Industry
in subjects concerning health and safety at work.
Subsidisation: A subsidy is granted to employers
covering 50% of the daily wage cost of employees
participating in the programmes.

Results: During 2009, 416 employee participations
were subsidised with total expenditure of €262.735.

(ii) MIPOQOHZH THZ ENTAZHZ/ENANENTA=HZ TOY
ANOPQIMINOY AYNAMIKOY ZTHN AFOPA EPTAZIAZ

Katdption Ano@oitwv ZxoAwv Agutepofaduiag
Eknaideuong (TaxuppuBua Mpoypdupara ApxIKAG
KarapTtiong)

Tkonog: Kardption Kal andKtnon epyaciakng neipag
KUPIWG VEOEICEPXOUEVWV OTNV ayopd EPYaciag UE oKomnod
TNV KAAUWN avayKwv o€ TEXVIKG Kal GA\a enayyEAuaTta
oTa onoia NapoucidZovTal CNUAVTIKEG EANEIYEIG.
Oikovopikin KaAuyn: KahunTtovral OAeg ol dandveg yia
TO IBPUPATIKG PEPOG Kal EMINAEOV KATABAAAETAI GTOUG
ouppeTEXOVTEG €BOopadiaio enidopa.
AnoteAéoparta: Méoa oto 2009 enixopnyndnke n
Kkatdption 347 atéuwv o€ ouykpion pe 438 dTtoua 1o
2008. H ouvoAikn dandvn avAABe ota €1.147.384 oe
ouykpion pe €815.571 1o 2008.

Katdaprtion Anogoitwv IxoAwv Tpitofaduiag
Eknaidguong

TKonog: Ikavoroinon avaykwy OTEAEXWONG ENIXEIPNCEWY
péoa and Tnv npdCANYN Kal KATdpTion avépywy
ano@oiTwv NAVeNIoTNHiwY Kal AAwvY oXoAwv TpitoBdduiag
eknaideuong.

Oikovouikn Kahuyn: KataBdAeTal pnviaio xopnynua
oTov £pyoddTN TO 0noio pnopei va avéNBel ato 60%,
70% n 80% TOU KOGTOUG KATAPTIONG KAl TOU KOOTOUG
nPEOcwIKoU Tou NTUXIoUxou, avAaloya WE To PEYEBOG
NG enixeipnong. And 1n OkTwPpiou 2009 To avwTaTo
unviaio xopriynua augnbnke and €900 o €1.600.
AnoteAéoparta: Méoa oto 2009 enixopnyndnke n
KatdpTion 82 NTuxioUxwv o€ oUykpion pe 126 katd
70 2008. H ouvoAikin dandvn avhAOe oTig €287.324
o€ oUykpion pe €430.124 katd 10 2008. ZnueinveTal
o611 péoa oto 2009 unoBARBNKav aIThcEIg yia €vtagn
OUVONIKA 409 nTuxIoUXwV oTO ZXEDIO.

Mpaktikn Kataption @oitntwv/Madntav

ZKono6G: ANGKTNON NPAKTIKWV YVWOEWVY Kal OEEIOTATWV
anoé QoITNTEG Kal HaBNTEG PE oTOXO TNV OpaAn Eviagn
TOUG OTNV ayopd epyaciag.

Oikovopikn Kahuyn: MNMapéxeral oikovopikn Bonbeia
oTOoV £PpY0dSTN €vavTi TOU KOOTOUG NAPOXAG KATAPTIONG,
nou kaBopideTal avdloya Pe To NPOypapua kal KAAdo
OTOV 0M0oi0 POITA 0 POITNTAG N HABNTAG.
AnoteAéopara: Katd 1o xpévo nou nEPAce enixopnynonke
N NPAKTIKA KATdpTion 273 oIrnTwv/pabntwv o€ clykpion
pe 332 katd 10 2008. And Ta 273 dTopa, 49 ATav OITNTEG
Tou ATI, 48 itav gortnTég Tou A=IK kail 176 ATav yabntég
TOoU EgvodoxelakoU KAAdoU Twv TeEXVIKWV XxoAwv. H
OUVOAIKA dandvn yia TNV NPAKTIKA KATAPTIoON avAABE
o€ €203.858 oe ouykpion pe €239.340 katd 1o 2008.

(i) PROMOTION OF INTEGRATION / REINTEGRATION
OF HUMAN RESOURCE TO LABOUR MARKET

Training of Secondary Education Graduates
(Accelerated Initial Training Programmes)

Aim: Training and obtaining of work experience, mainly
of newcomers to the labour market, seeking on meeting
the needs, in technical and other professions in which
major shortcomings arise.

Subsidisation: All expenditures for the training part are
covered and in addition to this, a weekly allowance is
paid to participants.

Results: During 2009, the training of 347 individuals was
subsidised compared to 438 individuals in 2008. The
total expenditure amounted to €1.147.384 compared
to €815.571 in 2008.

Training of Tertiary Education Graduates

Aim: Meeting the employment needs of businesses
through the recruitment and training of unemployed
graduates of universities and other higher education
schools.

Subsidisation: A monthly subsidy which may reach
60%, 70% or 80% of training cost as well as personnel
cost of the graduate, depending on the enterprise’s
size, is granted to the employer. From 1st October
2009 the maximum monthly grant has increased from
€900 to €1.600.

Results: During 2009, the training of 82 graduates
was subsidised compared to 126 in 2008. The total
expenditure amounted to €287.324 compared to
€430.124 during 2008. In 2009, a total of 409 graduates
applied for membership in the plan.

Practical Training of Students and School-Students
Aim: Acquisition of practical knowledge and skills by
students and school-students with seeking their smooth
entry into the labour market.

Subsidisation: The financial assistance provided to
employers, vis-a-vis costs incurred for the provision
of practical training, is calculated according to the
programme and the branch/sector attended by the
students/school-students.

Results: During the past year, the practical training of
273 students/school-students was subsidised compared
to 332 in 2008. Out of the 273 individuals who took part
in the training, 49 were HTI students, 48 were HHIC
students and 176 were school-students of the Hotel
Section of Technical Schools. Total expenditure on the
practical training amounted to €203.858 compared to
€239.340 during 2008.
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Kardprion oto Zuotnpa Mabnreiag

Tkonog: NpdoAnyn Kal KATApPTIoN VEWV YECW TOU
>uothuarog MaBnreiag.

Oikovopikn KdAuyn: KataBAAAeTal xopriynpa oTov
£pY0dOTN OE OXE0N PE TO UICOOG TOU JaBNTEUOPEVOU Yia
TIG MEPEG MOU O TEAEUTAIOG POITA TNV TEXVIKA ZXOAN
NG ENapxiag Tou.

AnoTteAéopara: 10 NAaicio Tou nio Ndvw Xxediou,
KataBANBNKe xopnynua o€ epyoddTeg yia 128
pyaBnTeudpevoug o€ cUykpion Pe 158 katd 1o 2008.

H dandvn yia 1o 2009 ntav €172.568 oe oUykpion e
€210.466 yia 1o 2008.

EnayyeAparikég NpocavatoAiouog

210 nAaiolo TNG cupBoAng Tng AVAA otnv evnuépwon
o€ B€pata enayyeAuaTikoU NPooavaTtoAiopoU Kai TNG
ayopdq gpyaciag, npayparonoindnkav SIANEEEIG oE
NUEPIOEC KABWG Kal O EKONAWOEIG NOU OpyAvwoav
OXOAEIa Kal GUVOEGHIOI YOVEWV.

™

Training on the apprenticeship system

Aim: Employment and training of young people through
the apprenticeship system.

Subsidisation: Subsidies are paid to employers in
relation to the wages of apprentices for the days the
latter attend technical schools.

Results: Under the above scheme, subsidies were paid
to companies employing 128 apprentices compared
to 158 in 2008.

The expenditure for 2009 was €172.568 compared to
€210.466 for 2008.

Vocational Guidance

In the context of HRDA'’s contribution in the information
on vocational guidance and the labour market, lectures
in conferences as well as in events, organised by schools
and parents’ associations, were carried out.

2THPI=H ENIXEIPHZEQN IN''A ANABAGMIZH TOY
ANGPQIMINOY AYNAMIKOY TOYZ

SUPPORT TO ENTERPRISES FOR UPGRADING THEIR

HUMAN RESOURCES

Apxn AvanTugng \ \,1
‘ AvOpwmivou f
Auvapikou

Ol enIXeIPNOEIG OAWV TwV PJEYEBWY NPENEI va gival nio
EUENIKTEG OOV aPOPd TNV AvTanoKpPIon OTIG TAXEIEG
aAl\ay€g Tng ¢ATnong, va NpocapuélovTal OTIG VEEG
TEXVOAOYIEG, 6nwg ol TexvoAoyieg MAnpo@opiag kai
Enikoivwviag (TME) kal To NAEKTPOVIKO ENIXEIPEIV, KAl
va gival o€ B€on va KaIvVOTOUOUV CUVEXWG NPOKEIUEVOU
va Napapeivouv avraywvioTiKEG. Ma To okond auTo,
npénel va npowBouvTal Kai va d1adidovTal KalvOTOUEG
NPAKTIKEG EPYACIAG yia SIEUKOAUVON TNG JIAPOPWTIKAG
KaI KOIVWVIKNG aAayng. H kalvoTopia anaitei enevoUoelg
o€ avBpwnoug Kal OeEIOTNTEG.

270 nAaiolo Tou 20u dgova npotepaldTnTag NG AVAA yia
npowONcN NOIKIAWY HOPPWY UNOCTNPIKTIKWY UNNPECI®OV
avOpwnivou duvapikoU OTIG ENIXEIPACEIS, IDIAITEQT OTIG
MME, nou va anookonouv eNIKEVTPWUEVA O OPACTIKN
augnon Twv enevoUcEwWY 0TO avOPWNIVO KEPAAQIO aANG
KAl G€ chuavTikn BEATIWON TNG NAPAYWYIKOTNTAG TwV
EMIXEIPACEWY, N AVAA ENIKEVTPWONKE OTIG aKOAOUOEQ
2 KaTnyopieg dpdoEwV:

(i) ENIZEXYZH THZ ANTAFQNIZTIKOTHTAZ TON
MIKPOENIXEIPHZEQN ME ANAZXOAHZH 1-4 ATOMA
H napoxn e&e1dikeupévng kaBodrynong kal katdpTiong
anoockonei otn BeATiwon Tng AsiToupyiag Kai
anodoTIKATNTAG TwV MIKPOENIXEIPACEWY |UE ANAcXOAncn
1-4 dTopa Kal yevikd evOUVAPWoN TNG avTaywvioTIKOTNTAG
TOUG. AUTO EMITUYXAVETAl HECW TNG CUCTNPATIKAG
SIdyvwong and KatdANAoug ZupBoUiouc/EKNaIBEUTEG
TWV adUVaUI®V/NPORANUATWY NOU avTIMETWNICOUV Kal
OTN CUVEXEIO PECW TNG KATAPTIONG/avAnTugng Kal
nAnpéoTtepng aglonoinong Tou I010KTATN/SIEUBUVTA Kal
TOU NPOCWIKOU TOUG.

Méoa oo 2009 danavnBnke noo6 €251.093 yia napoxn
eEe10Ikeupévng kKaBodnynong kal KatdpTiong os 534
EMIXEIPACEIG, OTO NAAICIO TOU ZUYXPNUATOdOTOUNEVOU

‘Epyou andé 1o Eupwnaiké Koivwviké Tapeio (EKT) kai

Tnv AvAA Tng Mpoypappatikng Mepiédou 2004-2006.
Eniong, péoa oto 2009 diapop@wBNKE Kal yKPIiBNKe
TOo Texvikd AegAtio ‘Epyou, €yive €vrtagn Tou ota
>uyxpnuaTtodoTtoupeva and 1o EKT kai Tnv AvAA ‘Epya
Tng MpoypappaTikig Mepiédou 2007-2013 kal dpxicav
o1 d1adikacieg npowBnong Tng uhonoinong Tou ‘Epyou.

AIAPOPQTIKA TAMEIA

g Evpwarixil Evwong ot Kompo

KU'l'l'pOU OL LOE€EG MG, TIPKEN KAL AVETITUEN

EYPQMAIKH ENOIH

KYMPIAKH AHMOKPATIA

Enterprises of all sizes should be more flexible regarding
the response to rapid changes in demand, to adapt to new
technologies, such as Information and Communication
Technologies (ICT) and the e-business, and be able to
constantly innovate in order to remain competitive.
For this, innovative working practices for facilitating
the structural and social change should be promoted
and disseminated. Innovation requires investment in
people and skills.

In the context of HRDA’s second priority pillar for
promoting diverse forms of human resource supporting
services in enterprises, especially to small and medium-
sized ones, which focally aim at a major increase of the
investment in human capital but also on significantly
improving the productivity of enterprises, HRDA focused
on the following 2 categories of actions:

(i) REINFORCING THE COMPETITIVENESS OF
MICRO-ENTERPRISES WITH 1-4 EMPLOYEES
The provision of specialised guidance and training
aims at improving the functioning and efficiency of
micro-enterprises with 1-4 employees and generally at
strengthening their competitiveness. This is achieved
through the systematic diagnosis by appropriate advisers/
trainers of the weaknesses/problems they are facing and
then through training/development and fuller utilization
of their owner/director and staff.

During 2009, an amount of €251.093 was spent on
providing expert guidance and training to 534 enterprises,
in the context of the Schemes that are Co-funded by the
European Social Fund (ESF) and HRDA, Programming
Period 2004-2006.

Also, during 2009, the Project Fiche was arranged,
approved, and accessed to the co-funded by the ESF
and HRDA Schemes of the Programming Period 2007-
2013. Subsequently procedures for the promotion and
implementation of the Project had begun.
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(ii) BEATIOZH THXZ NAPAIQriKOTHTAZ TON
MIKPOMEZAION ENIXEIPHZEQN ME ANAZXOAHXZH
5-249 ATOMA

H napoxn oe Mikpopeoaieg Enixeipnoeig e anacxoinon
5-249 dtoua €EEIBIKEUPEVWY UNNPECIWV avBpwMIvou
duvapikou pe Tnv aglonoinon €181IKWV ZupuBoUAwv
anookonei oTn BeATiwon TN NApAywylkOTNTAG Kal
€vOUVANWOoN TNG avTaywVvIoTIKOTNTAG Toug, Jéoa and Tn
BeATiwoN Twv CUCTNATWY KAl NPAKTIKWY NMou EQpapuoouy
Kal Tnv NAnpéotepn a&lonoinon Twv Népwv Toug, PE
€upacn oto avbpwnivo duvauikd Toug.

Kupia endiwgn Twv avaAn@Oncduevwv eVEPYEI®V
€ival va cupBdiouv otov ekouyxpoviopo Twv MME kai
oTn BeATiwon TNG NAPAywyIKOTNTAG TOUG, £TCI WOTE Va
TIG KATAOTAGEI AVTAYWVIOTIKEG KAl va TIG 0dNYACEI OE
eniBiwon kal nEpaItépw avdntugn e Tnv UIOBETNON
VEWV ENIXEIPNUATIKWY NPAKTIKWY OE OUVOUAOUO PE TNV
a&lonoinon oUyxpovwv NANPOPOPIAKWY CUCTNUATWY KAl
TEXVOAOYIWV 0pyAvwong Kail JIaxXeipIong EMIXEIPNCIAKWY
népwv Kai ISIAITEPA ToU CNPAvVTIKOTEPOU NOPOU —
Tou avBpwnivou duvauikou, kKaBwg Kal e CUVAPEIG
CUMNANPWUATIKEG EVEPYEIEG KATAPTIONG KAl UNOKIVNONG
TOU NPOcwWnIKoU.

Méaoa oto 2009 diapopPwONKE Kal EYKPIONKE TO TEXVIKO
AehTio ‘Epyou, €yive évTagn Tou ota ZuyxpnuarodoToUpeva
and 1o EKT kai Tnv AVAA ‘Epya Tng MpoypaupaTikng
Mep16dou 2007-2013 kai dpxicav ol dIadIKAGIEG
npowbnong Tng uAonoinong Tou ‘Epyou.

(ii) IMPROVEMENT OF THE PRODUCTIVITY OF
SMALL AND MEDIUM-SIZED ENTERPRISES WITH
5-249 EMPLOYEES

The provision of services by specialised human resource
to small and medium-sized enterprises with 5-249
employees, by utilising special Consultants. This aims
at improving their productivity and strengthening their
competitiveness, through the improvement of systems
and practices they apply and efficient utilisation of their
resources. Emphasis is placed on their human resource.

The main aim of the undertaken actions is to contribute
to the modernisation of SMEs and to the improvement
of their productivity, so as to make them competitive
and lead them to survival and further development
through the adaptation of new business practices in
conjunction with the use of modern information systems,
organisation technologies and operations management,
particularly of the most important resource, the human
resource, as well as with relevant additional training
actions and personnel motivation.

During 2009, the Project Fiche was arranged, approved,
and accessed to the co-funded by the ESF and HRDA
Schemes of the Programming Period 2007-2013.
Subsequently procedures for the promotion and
implementation of the Project had begun.

YMNOAOMEZ KAI ZYZTHMATA ANANTY=HZ
ANGPQMINOY AYNAMIKOY

HUMAN RESOURCE DEVELOPMENT INFRASTRUCTURE

AND SYSTEMS

O d&ovag npotepaidtntag Tng AvAA yia Ynodopuég kal
>uothpata Avantuéng Avepwnivou AuvauikoU KaTtd To
2009 apopouce otnv Npowdnon Tng NoIoTIKAG diIdoTacng
TNG KATAPTIONG Kal avanTuéng Tou avepwnivou dUvapikou
uéoa and noAanAég dpdoeig Evioxuong Twv Ynodopwy
KatdpTiong aAM\d kai pe Tnv eykaBidpucn kal Aerroupyia
>uoTApartog EnayyeAuatikwy Mpoodviwy.

H noloTikA didotaon Tng avdnTtuéng Tou avBpwnivou
SuvapikoU gival AppNKTa GUVOEDEPEVN E TIC UNAPXOUCES
unodouEG Kal cuoTAuaTa avdntuéng Tou avBpwnivou
Suvapikou. H Tpononoinon Twv €0VIKWY CUCTNPATWV
avdnTtuéng avBpwnivou duvapikou Ye BAon TIG NOIKIAEG
TOMIKEG OUVONKEG Kal EBVIKEG 101QITEPOTNTEG €ival
eniBePANPEVN Kal n BEATIWON TNG ANOTEAECUATIKOTNTAG
TOUG anaITel cuoTNPATIKOTEPN CUVEPYAGCIa Kal TNV
avdanTuén CUVEKTIKWV CUVEPYIWV YIa PEYAAUTEPN
OIKOVOMIKNA avdnTuén Pe NEPICOOTEPEG KAl KAAUTEPEG
Béoelg epyaoiag.

ZuvonTiKh ava@opd oTi OPAOCEIG NOU OTOXEUOUV GTN
BeATiwon Twv unodouwv Kal cucTNPATwy AvAanTugng
AvBpwnivou AuvapikoU yiveTral Mo KATw:

(i) ENIZXYZH TQN YNMOAOMQON KATAPTIZHZ

Eicaywyn Zuotnparog Ag§loAdynong kai MicTonoinong
TwV XuvteAeotwv Mapoxng Kardpriong
ZUVEXIOTNKE N Npowbnaon Tou oTPATNYIKAG oNaAciag
oToxou Tng AVAA yia eicaywyn ZuotAparog AEloAdynong
kal Motonoinong Twv ZuvteAeotwv Mapoxng Kardptiong.
Etoiudotnkav ol npodiaypa®ég kal NpokNpUXONKe
Slaywviopuog yia cuvayn cUuBacng yia Tnv avdnTtuén Tou
NPEOYPAUNATOG NAEKTPOVIKAG SIAXEIPIONG TOU CUCTAUATOG.
H a&loAdynon Twv NPoTACEWY EYIVE E XPNON EEWTEPIKWV
OUPBOUAWY 6ooV aPpopd TO TEXVIKO JEPOG. H avdnTugn
TOU NPOoyPAUPATOG aVapéVETal va JIaPKEDEl 7 UAVEG
and TNV unoypagn Tng OXeTIKNG cuuBaong.

To €pyo BewpeiTal {wTIKAG onuaciag yia Tnv npocapuoyn
TOU CUCTAPATOG KATAPTIONG OTIG CUYXPOVEG AVAYKEG
NG ayopdq epyaciag kal Tng ayopdq katdpTiong Kal
avapéveTal va cuuBdAel otn BeATIwoN TNG NoIOTNTAG
Kl aNOTEAECUATIKOTNTAG TWV NAPEXOUEVWV oTnv KUnpo
unnpeoiwv KardpTiong.

The HRDA’s main priority concerning Human Resources
Development Infrastructure and Systems during 2009
was the promotion of the quality dimension of training
and development of human resources through multiple
Reinforcement actions of Training Infrastructure but also
through the establishment and operation of a System
of Vocational Qualifications.

The quality dimension of the development of human
resources is inextricably linked with the existing
infrastructure and development systems of human
resources. The amendment of national systems of human
resource development in accordance with the various
local conditions and national peculiarities is imperative
and the improvement of their efficiency requires a more
systematic cooperation and development of coherent
synergies for greater economic growth with more and
better jobs.

A brief reference to the actions aimed at improving
infrastructure and systems of human resources
development is shown below:

(i) TRAINING INFRASTRUCTURE SUPPORT SCHEME

Introduction of the system of Assessment and
Certification of Training Providers

The promotion of the HRDA’s important strategic
objective for the introduction of a System of Assessment
and Certification of Training Providers continued in 2009.
The specifications were set and a public procurement for
the development of the software for the computerisation
of the System was proclaimed. The evaluation of
proposals, regarding the technical part, was prepared
using external consultants. The development of the
program is expected to last 7 months after signing the
relevant contract.

The Project is considered as of vital importance for
the adaptation of the training system to the current
needs of the labour and training markets and it is
expected to contribute to the improvement of quality
and effectiveness of the training provision in Cyprus.
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Evioxuon Tng Ynodoung Kardpriong I3pupdrwv kai
Enixeipnoewv

2 UVEXIOTNKE N gvioxuon TNG uNodoung KaTdpTIoNg
TWV ENIXEIPNCEWV KAl TWV IOPUPATWY KAl OPYAVICUWY
KATAPTIONG YIA IKAVOMOINTIKA KAAUWN TWV AVayKWV
KATAPTIONG OE TOWEIG/enayyéNJaTa/BEuaTa NPoTeEPAIOTNTAC
yia v avdnTugn Tou avBpwnivou duvapikou. H evioxuon
NG UNOdoPNG KATAPTIONG avau€VeTal va dWOEl TN
duvatdTnta NANPECTEPNG A&I0NOINGNG TWV TEXVOAOYIWYV
nAnpo@opiag Kal eNiKovwviag Pe Tn dnpioupyia evog
avoIKToU, EAKUCTIKOU Kal npooBdoipyou pabnoiakou
nepIBAAOVTOG.

Méoa oto 2009 kataBAnBnke nood €61.893 yia evioxuon
NG Unodoung 4 enIXeIPNCEWV Kal 3 IBPUUATWY KaTdpTIong
o€ oUykpion e €161.478 péoa oto 2008 yia evioxuon TnG
unodoung 15 enixeipioswv kai 3 IBPUPATWY KATAPTIONG.
MpowBeital n avabewpnon Tou Zxediou AauBdvovtag
undéyn TIG NPOVOIEG Tou ZuoTnuaTtog A§IoAGynong Kal
Motonoinong Twv XuvteAeoTwv Mapoxng Katdpriong.

MpowBnon Kaivotopiag otnv Kardption kai Avantugn
Tou AvOpwnivou Auvapikou

Apxice n npogpyacia yia T diapdpPwon Xxediou yia
MpowBnon Tng Kaivotopiag otnv Katdption kai Avantuén
Tou AvBpwnivou AuvauikoU pe oTdxo TNV evedppuvon
TOU 0XedIa0oU, TNG avanTugNG Kal TNG EPAPHOYNG VEWV
NPOCEYYICEWY, HOPPWV Kal EBGdwWY KaTdpTiong, Nou
Ba a&lonololv Ta NAEOVEKTANATA TWV VEWY TEXVOAOYIWV
Kal Ba didouv Eugacn, YeTaEU ANV, oTa CTOIXEIa
NG eueNiiag, npooPBaciudTnTag Kal EEQTOUIKEUUEVNG
NPOCEYYIONG TWV aVAYKWV KATApTIoNG.

Eupwnaiké Aiktuo TTnet otnv Kinpo

ZUVEXIOTNKE 0 CUVTOVIONOG Kal diaxeipion otnv KUnpo Tou
Eupwnaikou Aiktdou Eknaideuong Exknaideutwv (TTnet),
TO 0MNOoI0 €XEI WG OKOMNG TNV avTaAayn EUNEIPIWY YETAEU
napayoéviwv kal Opyaviouwv andé 6An Tnv Eupwnaiki

‘Evwon, nou diadpapati¢ouv onuavTikd pOAO OTOV TOPEQ

NG avantugng Twv Eknaideutwv kai Twv EKknaideutikwv
™G EnayyeAuaTtikng Eknaideuong kai Katdptiong.
DiAoEevnBnke Tov PeRpoudpio Tou 2009 epyacTnpiakn
ouvavtnon yia 1o «Mentoring» otnv KUnpo, e GUPUETOXN
Tou TTnet/Cedefop kal eknpoownwyv and Ta EBvika
AikTua d10pOPWV XWPWV.

(ii) ZYZTHMA ENAITEAMATIKQN MPOXONTQN

To ZUoTtnua EnayyeAuaTikwv MNpoodvtwv (ZEM) BacieTal
o€ Mpdétuna EnayyeAuatikd Mpoodvra (MEM) nou
avanTtuooovTal and Tnv Apxn oTo NAQICIO EPYACIWV
TOPEAKWV Texvikwv Enitponwv EnayyeApaTik®v
Mpoodéviwv (TEEM). AlaAapBdvel kupiwg Tnv €&€taocn
Kal TNV nieTonoinon Tng IkavoTntag evog atéuou va
PEPEI OE NEPAG OUYKEKPIUEVN €pyacia otn BAon evog
MEM, og npaypaTkég CUVBNKEG Epyaciag N o€ CUVONKEG
npocopoiwong. MapdA\nAa, To ZUoTnua opidel To NAaiclo

Training Infrastructure Support to Training Institutions
and Enterprises

The strengthening of training infrastructure of enterprises,
training institutions and training providers for the
satisfactory coverage of training needs in areas/
professions/priority issues for the development of human
resources, continued through 2009. The strengthening
of the training infrastructure is expected to allow fuller
utilisation of information and communication technologies
through the creation of an open, attractive and accessible
learning environment.

During 2009 an amount of €61.893 was granted for
strengthening the infrastructure of 4 enterprises and
3 training institutions compared to €161.478 in 2008
for strengthening the infrastructure of 15 enterprises
and 3 training institutions.

The revision of the Project is being forwarded, taking
into account the provisions of the Assessment and
Certification of Training Providers System.

Promoting Innovation in Training and Development
of Human Resources

The preparatory work for the development of a
Scheme for the Promotion of Innovation in Training
and Development of Human Resources has began
aiming at encouraging the design, development and
application of new approaches, forms and methods
of training, which will make use of the advantages
of new technologies and will give emphasis, among
others, to the elements of flexibility, accessibility and
individualisation in the approach of training needs.

ar™

TTnet European Network in Cyprus

The coordination and management of the European
Network of Trainers’ Training (TTnet) in Cyprus continued
during 2009. The network’s objective is the exchange of
experiences between leading figures and organisations
from all around the European Union, which play an
important role in the field of the development of Instructors
and Teachers of Vocational Education and Training. In
February 2009, a laboratory meeting for the “Mentoring”
in Cyprus was hosted with the participation of TTnet/
Cedefop and representatives from the National Networks
of various countries.

yla KatdpTion kal avdntugn Tou atdépou, divovtdg Tou
€710l Tn duvatdéTnTa va POdcel o1o eNiNedo IKAVOTNTAG
nou opicel To MEM.

1n ®don Egappoyig Tou Zuotnparog (2006-2009)
Katd tnv 1n ®don epappoyng Tou ZUCTAPATOG, APXIKA
€yIve 0 oplopdg névte MENM oto nAaiclo epyaciov Twv
TEEM kai dpxice n Anovoun Twv EnayyeApaTik@v
Mpooévtwv (EM). And Ta névre autd EMM, 1a Tpia apopolv
enayyéApaTa Tng =evodOXEIAKNG Kal ENICITIOTIKAG
Biopnxaviag (Mpoetoiuacia kal Mayeipgua Tpoiuwy,
MapdBeon ®aynTtwv kal MoTtwv Kal Ynodoxn), éva
apopd Tnv OikodopIkn Biopnxavia (Oikodopikd) kai éva
10 Alaviké Epnodpio (Asiroupyieg Alavikwv MwANcewv).
Ta npwta autd MNEM opioctnkav oTo €ninedo 2 (eninedo
EIOIKEUPEVOU TEXVITN).

To 2009 unoPBANBnKav cuVoNIKd 29 aITACEIG UNOYNQIwV,
20 aimioeig yia 1o EM omig Alavikég MwANoEIg, 2 aithoeig
yia 1o EM ota OikodouIkd Kal 7 airicelg yia ta EM tng
=evodOXEIOKNG Kal ENoImoTiknhg Biopnxaviag. ZuvoAikd,
katd Tn nepiodo 2006-2009, unofAndnkav 440 aitioeig
unoyn@iwyv, nepiAauBavouévwy 19 katadikwv oTIg
Kevipikég PUAAKEG.

Tnv nepiodo Maprtiou — OkTwRpiou 2009 o€ EIBIKEG TEAETEG
nou dlopyavwenkav o€ ENIXEIPACEIG ANOVEUNBNKav
MioTonoinTikd ka1 BeBaiwoeig Enimuxiag EnayyeAuatikwv
Mpoodviwv o€ 71 EpyodOTOUPEVOUG. ZUVOAIKA £XOUV
enMdoBEl uéxpl onpepa 203 MioTonoiNTikA EnayyeAuaTikwv
MpoodvTwv nou agpopolyv Kail Ta 5 ugiotdueva ENM.

i L
HEIRER B L il

2n ®don E@appoyng Tou Zuotnparog (2007-2013)
MeTd andé enagéc kail diaBouleUoelg Ue Tov Evoidueco
Dopéa (EP), eToipdotnke 1o Texvikd Aghtio Epyou Je TiTAO
«EykaBidpuon kai Aeiroupyia ZuotipaTtog EnayyeAuatikwy
Mpocéviwv (XEM) otnv Kinpo». To €pyo €xel eykpIOEi
and Tov E® kai éxel eviaxBei ota ouyxpnuatodoToUpeva
andé 1o Eupwnaiké Koivwviké Tapeio (EKT) épya Tng
Mpoypappatikng Mepiddou 2007-2013.

2710 nAaiolo Tou nio ndvw ‘Epyou, npowBrnénkav ol
€pYacieq yia kaBopiopd Twv 72 véwv MEM nou apopolv
TOUG TOWEIG Tou AlavikoU kal XovdpikoU Epnopiou,
Endiopbwong AuToKIVATWY, ZEVOOOXEIAQKNG Kal

(ii) SYSTEM OF VOCATIONAL QUALIFICATIONS

The System is based on Standards of Vocational
Qualifications which are defined by the HRDA in the
framework of sectoral committees. The System includes
the examination and certification of an individual’s ability
to carry out a specific activity on the basis of a Standard
of Vocational Qualifications, under real or simulated
working conditions. In parallel, the System determines
the framework for the training and development of the
individual, offering him or her the opportunity to reach
the ability level that the SVQ defines.

1st Phase of the Implementation of the System
(2006-2009)

During the 1st Phase of the Implementation of the
System, initially the definition of five Standards of
Vocational Qualifications had been prepared, within the
framework of sectoral committees and the Award of
Vocational Qualifications has begun. Out of these five
Vocational Qualifications, three concern professions of the
Hotel and Restaurants (Food Preparation and Cooking,
Apposition of Dishes and Drinks, and Reception), one
concerns the Construction Industry and one the Retail
Trade. These first Standards of Vocational Qualifications
were determined at level 2 (level of specialized worker).

In 2009 a total of 29 applications were submitted, 20
applications for the Vocational Qualifications in Retail
Sales, 2 applications for the Vocational Qualifications
in Construction and 7 applications for the Vocational
Qualifications in the Hotel and Food Industry. Overall,
during the period 2006-2009, 440 applications were
submitted by candidates, including 19 sentenced, in
the Central Penitentiary, individuals.

During the March - October 2009 period, Certificates
and Verifications of Success for Vocational Qualifications
were awarded to 71 employees, in special ceremonies
organised in various enterprises. Overall up to today,
203 Vocational Qualifications Certificates were awarded
relating to the 5 existing Vocational Qualifications.
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EniomoTikng Biopnxaviag, Oikodouikng Biounxaviag,
Meranoinong, Zuotnudtwy kai AIKTuwv Enikoivwviag/
HAekTpovikwv YnoloyioTwv, KoppwTiIKAG TEXvNG KaBWGg
Kal Tou Eknaideutn EnayyeApaTikng Kardpriong.

Me otdxo Tnv NpoBoAn, evnuépwaon Kal dnpocidTnTa Tou
>Er, €yivav napoucIAoEIG o€ EIDIKEG CUYKEVTPWOEIG
KOTA ENAPXIA YIa EVNPEPWON EKNPOCWNWV ENIXEIPNCEWY,
IOPUMATWV KATAPTIONG KAl OPYAVWOEWV/POPEWV Ol
onoieg opyavwBnkav gite anod Tnv idia Tnv AvAA ite and
OpYavwoelg/popeig. Eniong, dnuocielBnkav apbpa kal
OUVEVTEUEEIG O€ EPNUEPIOEG Kal NEPIODIKA. Evnuépwon
EYIVE UE ENIOKEYEIG AEITOUPYWV OE EMIXEIPNOEIG KAl KAT
10iav oUVAVTACEIG PE DIEUBUVTIKA OTEAEXN.
MapdAAnAa, 6a cuvexicOei kal Ba evTaBei n ekoTparteia
nNPoBoANG Kal dnPoacIdTNTAG TOU ZUCTAIATOG. ZTOX0G TNG
CUOTNPATIKAG KAl EYNAOUTIOUEVNG EKOTPATEIAG Nou Ba
avaAdBer dIanuIcTIKOG 0ikog, Ba gival n evnugépwon
TWV UNoOYNQiwv, KaBWG KAl TwV OPYAVWOEWY, POPEWV,
ENIXEIPNOEWV, CUPBOUAWY ENIXEIPNACEWV KAl IBPUUATWV/
OPYAVIOUWV KATAPTIONG AANG KAl TOU KOIVOU YEVIKOTEPQ,
yia TIG npdvoleg Tou ZENM kal Ta opéAn nou avaueveral
va NPoKUWouv and Th CUUKPETOXN GE AuTo.

¥

1?’

2nd Phase of the Implementation of the System
(2007-2013)

Following contacts and consultations with the
Intermediate Body, the Project Fiche had been prepared
titled “Establishment and Operation of a Vocational
Qualifications System (SVQ) in Cyprus”. The project
has been approved by the Intermediate Body and
incorporated to the co-funded by the European Social
Fund (ESF) projects of the Programming Period 2007-
2013.

Under the framework of the above Project, the efforts
for determining the 72 new Standards of Vocational
Qualifications relating to the sectors of Retail and
Wholesale Trade, Repairs of Motor Vehicles, Hotel and
Restaurants, Construction, Manufacturing, Systems
and Networks of Communication and Computers,
Hairdressing and Occupation of Trainer of Vocational
Training were promoted.

Aiming on the promotion, information and publicity of
the System of Vocational Qualifications, presentations
in specific events per district were made to inform
representatives of enterprises, training institutions and
organisations/bodies which were arranged either by
HRDA or by organisations/bodies. In addition, articles
and interviews were published in newspapers and
magazines. The public was further informed through
officer’s visits to enterprises and individual meetings
with managers.

At the same time, the System’s promotion and publicity
campaign will continue and intensify. The objective of
the systematic and enriched campaign, which will be
undertaken by an advertising firm, will be to inform
candidates as well as organisations, bodies, enterprises,
business consultants, institutions/training bodies and
the general public for the provisions of the System of
Vocational Qualifications and the benefits expected to
arise from participation in it.

EIAIKO ZXEAIO NMPOAHWHZX - XEAIO APAXHXZ AvAA

HRDA’S SPECIAL PREVENTION SCHEME - ACTION PLAN

Evoyel TnG naykOopIag 0IKOVOUIKAG KPIoNG Kal JE GTOXO
TN GUPBOAN OTNV QVTILETWNION TWV ENINTWOEWV TNG OTNV
anacxO0Ancn kai Tnv avepyia otnv Kunpo, n AVAA, Jeta
anod OXETIKEG AnNo@ACEIG Tou AloIKNTIKOU ZupBouAiou
Kal o€ oTEVN ouvepyaoia pe To Ynoupyeio Epyaciag kai
Koivwvikwv Acpaiicewv (YEKA), eToipace kai €Beoe o€
epappoyn anod 1o Pepoudpio Tou 2009 EIdIKO XxEDI0
MpdAnyng - 2x€d10 Apdong.

To EIdiIk6 Zx€010 nepIAauPBAvel MOIKIAEG
AMNAOCUPNANPOUPEVEG OPACEIG NOU CTOXEUOUV TOCO
otnv NPOANYN 600 KAl 6TNV KATACTOAN TNG AVEPYIAG Kal
aneubuvovTal 0 AVEPYOUG, OIKOVOUIKA adpaveiq Kal
€PYOOOTOUPEVOUG EMIXEIPNCEWV. € KABE NepinTwon,
n EQApPUOYN NPOYPAPUATWY UNOCTNPIZETAl UE MONITIKA
XOPNYIWV NOU NPOVOEI TNV KATAROAN XopnynudTwy o€
€PYOdOTEG N/Kal ENIBOPATWV OE KATAPTICOPEVOUG. TO
EId1kd Zx€D10 nepieAdpBave TIG akOAoUBEG SPAoEIG KATW
ano Toug TpeIg G&oveg Tng MPOAnYng Tng Avepyiag, Tng
BeATiwong Tng AnacxoAncipudTnTag kal TnG AnacxoAnong
Kal Kardptiong:

MpéAnyn Tng Avepyiag

Movoenixeipnoliakd npoypdupaTta KkatdpTiong yia
CUMMPETOXN €PYOOOTOUPEVWVY ENIXEIPACEWV NOU
QVTIUETWNICOUV KivOUVO anOAUCEWVY, JE OTOXO TNV NPAANYN
TNG avepyiag Pe NapAAANAN NpowBnon TG andKTNoNG
EMAYYEAUATIKWV NPOCOVTWV.

BeAtiwon Tng AnacxoAnciuéTnTag

*EkTakTo 2X£010 EMipdppwong Avépywv yia avaBdlpion
TWV YVWOEWV Kal SEEIOTATWV TwV AVEPYWV CUPPWVA PE
TIG avdyKEG NOU NapaTtnpouvTal oTnv ayopd epyaciag
Kal BEATIwoN TNG anAcxoAncIuOTNTAG TOUG.

e TaxUppuBua NpoypAuPaTa APXIKNG KATdpTIonGg
QVEPYWV KAl VEOEICEPXOUEVWV OTNV ayopd Epyaciag
o€ enayyENJaTa ota onoia undpxel ZATNon €I0IKEUPEVOU
€pyaTikou duvapikou.

¢ > uyxpnuarodoToupeva anod 1o Eupwnaikd Koivwviko
Tapeio kal Tnv AVvAA ‘Epya, Ta onoia anockonouv otn
BeATiwon TNG anaoxOANCIPGTNTAG AVEPYWV KAl OIKOVOUIKA
adpavoug yuvaikeiou duvapikou.

AnaocxoAnon kai Kardprion

*TonoBETnoN o€ ENIXEIPACEIG KAl KATAPTION QVEPYWV
ano@oitwv TPITORAOUIaG eknaideuong.

*NEo ‘EktakTo 2x€010 ZpIEng TNG ANAocxOAnong Pe
E&atopikeupévn Katdprion Avépywv oTig Enixeipnoeig.
¢EKTAKTN KATABOAN NPpOCOETOU XOPNYNUATOG OE
€PYOOOTEG MOU CUUUETEXOUV OTO ZUoTnpa Mabnrteiag.
01 dpdoeig auteég unooTnpixBnkav kal 8a unooTnpixBouv

In view of the world economic crisis and with the aim of
minimising its effects on employment and unemployment
in Cyprus, HRDA, prepared and implemented in February
2009 the Special Prevention - Action Plan following
decisions of the Board of Governors and in close
cooperation with the Ministry of Labour and Social
Insurance.

The Special Plan contains diverse and complementary
actions aiming both in the prevention and repression of
unemployment and targets the unemployed, economically
inactive and businesses’ employees. In any case, the
implementation of programmes is supported by a
subsidisation policy which provides the granting of
subsidies to employers and/or allowances to trainees.
The Special Plan included the following actions under
the three pillars of Prevention of Unemployment,
Improvement of Employability and Employment and
Training:

Prevention of Unemployment

Single-Company Training Programs for participation by
businesses employees who face risks of redundancy,
aiming in preventing unemployment while promoting
the attainment of professional qualifications.

Improvement of Employability

*Emergency Scheme for Training the Unemployed for
upgrading the knowledge and skills of the unemployed
according to the needs observed in the labour market
and improving their employability.

e Accelerated Initial Training Programs for the unemployed
and new entrants to the labour market in occupations
for which there is demand for skilled workers.

¢ Projects Co-funded by the European Social Fund and
HRDA which aim at improving the employability of the
unemployed and the economically inactive women.
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Kal OTO ENNOV [IE OTOXEUPEVEG EVEPYEIEG MPOBOANG Kall
dnpooiéTnTag pe aglonoinon dAwWV Twv JECWV PAdIKAG
EVNUEPWONG.
>uvonTikn avapopd ota anoteAéopaTa katd Apdon kai
OTOV NPOYPAUMATIOHO MEAOVTIKWV EVEPYEIWV YiVETAI
OTN CUVEXEIQ.

MONOENIXEIPHZIAKA MPOrPAMMATA KATAPTIZHZ
ME ZTOXO THN NMPOAHWH THXZ ANEPTIAXZ

Me Tn dpdon auth n AvVAA BonBd gpyoddTeg va
d1aTNPNOOUV TO NPOCWMIKG TOUG avTi va npofoulv og
anoAUcelg, Je Tnv aglonoinon xpévou adpdvelag Tou
nPEOownikoU yia TNV KAaTdpTIoN TOu, METUXAIVOVTAG
napdAAnAa TNV avaBdabuion TwV YVWOEWV Kal OEEIOTATWY,
TNV andKTNoN ENAYYEAUATIKWOV NPOCOVTWY Kal TNV algnon
NG NAPAYWYIKATNTAG TV ENIXEIPNCEWV. ENiong, cuuBANel
oTNV IKavonoinon eEEISIKEVPEVWV QVAYKWYV ENIXEIPACEWY
o€ €I0IKOTNTEG OTIG OMoiEC BEV UNAPXOUV AVEPYOI, JECW
NG KATAPTIONG VEONPOCANPOEVTWY aVEIDIKEUTWY N
ANwV atépwv. KataBaMeTal xoprynua otov pyodoTn
T0 onoio unopei va avé\el oto 60%, 70%, n 80% Tou
KOOTOUG KATAPTIONG KAl TOU KOOTOUG NPOCWIKOU TwV
OUMMETEXOVTWV (UIoB0i kal elopopég ota didpopa Tapeia),
Y10 UEYAAEG, HECAIEG N HIKPEG EMIXEIPNOEIG, AVTIOTOIXA.

EI0IkN npowBnon Twv NPoyPapUdTwy autwv EYIVE JE
EMNIKEVTPWON OTNV ZEVOOOXEIAKN PBlounxavia Kal Toug
Topeig Twv Kataokeuwv kai Tou AlavikoU Eunopiou nou
€NNPEACTNKAV NEPICOOTEPO AN TNV OIKOVOUIKN Kpion.
YAonoinbnkav eVNUEPWTIKEG CUVAVTACEIG O OAEG TIG
E£NAPXIEG YE TN CUPPETOXN SIEUBUVTIKWV OTEAEXWV and
EMNIXEIPNOEIG, KUPIWG TG =evodoxelakng Biounxaviag,
Tng OIkodopIKNG Biounxaviag kai tou Aiavikou Eunopiou,
yia Ta Movoenixeipnolakd MNpoypduuata kai To ZUoTnua
EnayyeAuaTikwv Mpocdvtwv kal Tnv agionoinon Toug
ano TIG ENIXEIPACEIG.

21n Bdon oToIxeiwv Nou dloxeTevovtal otnv AvAA
and ypageia Tng Anudoiag Ynnpeoiag AnacxdAnong
(AYA) ka1l ANV ENIKOIVWVIWV JE EVOIAPEPOUEVOUG,
npaypatonolodvral Nndvw o€ ouvexn BAon eNAQES Pe
ENIXEIPAOCEIG OTIG OMoieG ENEENyoUvTal oI SUVATOTNTEG Kal
ol Tpdnol epappoyng Movoenixeipnolakwv Mpoypaupdrwy
KatdpTtiong.

Employment and Training

e Unemployed graduates of higher education are placed
and trained in businesses.

*New Emergency Scheme for Employment Support with
individualised training of the unemployed in enterprises.
e Contingent payment of an additional subsidy to
employers who participate in Apprenticeship System.
These actions had been supported and will be supported
in the future with targeted actions of promotion and
publicity by taking advantage of all media.

A brief reference to the results and future actions for
each Action follows.

SINGLE-COMPANY TRAINING PROGRAMMES
AIMING AT THE PREVENTION OF UNEMPLOYMENT

Through this action, HRDA, helps employers retain
their employees instead of laying them off, by utilising
their idle time through training, achieving at the same
time the upgrading of its knowledge and skills, the
obtainment of professional qualifications and the increase
in productivity of enterprises. It also contributes in
meeting specialised enterprises’ needs in occupations
where there are no unemployed, through the training of
newly recruited unskilled or other individuals. A subsidy
is granted to the employer which may reach 60%, 70%,
or 80% of training and personnel cost of the participants
(salaries and contributions to the various Funds), for
large, medium or small-sized businesses, respectively.

Special promotion of these programmes was focused
on the Hotel Industry and the sectors of Construction
and Retail which were affected more by the economic
crisis. Informative meetings were implemented in all
districts with the participation of managerial staff from
enterprises, mainly from the Hotel Industry, Construction
and Retail, for the Single-Company Programmes and
the Vocational Qualifications System and for their
utilisation by enterprises.

Based on the data channeled into HRDA, by the
offices of the Public Employment Service and other
communication with interested parties, contacts with
enterprises are implemented, on a continuous basis, in
which the potentiality and the application methods of
Single-Company Training Programmes are explained.

Following the meeting between the Minister of Labour
and Social Insurance and representatives of the Cyprus
Hotel Association and the Association of Cyprus Tourist
Enterprises which was held in October 2009, HRDA
prepared a Proposal to the Hotel Industry for the
sustention of employees through utilisation of Single-
Company Training Programmes, with reference to
specific examples. The proposal was presented by

2 € ouvéxela ocuvdvinong Tng Ynoupyou Epyaciag
Kal Kolvwvikwv AGQANCEWV E EKMPOCWNOUG TWV
MAXYZ=E kal ZTEK nou €yive Tov OkT1idBpio 2009, n AvAA
eToipace MpdTtaon npog Tnv Zevodoxelakn Biounxavia
yia diathpnon Tou NpoownikoU péow Tng aglonoinong
TwV MOVOENIXEIPNCIAKWY NPOYPAPUATWY KATAPTIONG, E
ava@opd o€ cuyKekpipéva napadeiyuarta. H Mpdtaon
napouocidoTtnke and tnv AvAA npog Toug MAZY=E kai
>TEK o€ ouvdvrnon otig 23 NogpBpiou 2009 kai otn
OUVEXEIa NPowBNnBnKe yia didxuon oTa PEAN TOUG.

Méxpi Tig 31 AekeuBpiou 2009, oto nAaicio Tng dpdong
QAuTAG, CUVONIKA 60 enixelpnoelg unéBaiav otnv AvAA
748 npoypdupata e 6.443 CUPETOXEG EPYODOTOUNEVWY
TOUG Kal PJE CUVOAIKNA UNoAoyIZopEVN €nixoprynon
Uyoug €836.876.

O1unnpeaieg Tng AVAA Ba cuvexioouv va cuvepydaovTal
oTevd, TOOO JE TIG UNNPETIEG Tou Ynoupyeiou Epyaciag
kal Kolvwvikwv AcpaNioewv 600 Kal JE TOUG KOIVWVIKOUG
€TAipOUG, YIa £yKalpn EMNICAPAVON TWV EMIXEIPACEWV
rnou avTiyeTwni¢ouv NPORANUa andAucng NPOCWMIKOU,
evnuépwaon Toug yia TIG duvaTtéTtnTeg a&lonoinong TnG
€VOOENIXEIPNOIAKNG KATAPTIONG KAl GTAPIENG TOUG KATA
Tnv a§lonoinon Twv Movoenixeipnolakwy Mpoypaupdrov
KatdpTtiong.

lNa 10 2010 npoUnoloyioTnke yia Ta Movoenixeipnoiakd
Mpoypdupata ApxIKAG kal Zuvexifopevng Katdptiong
dandvn €5.120.000.

EKTAKTO ZXEAIO ENIMOP®QOXZHX ANEPIQN

H ZUunpa&n nou cuocTdONKe yia epapuoyn Tou
> xediou [AVAA (ocuvTtoviotng), Anudoia Ynnpeoia
AnaoxoAnong, Kévipo Mapaywyikétntag (KEMA) kai
AvwTEPO Zevodoxelakd IvoTIToUTOo], NPOXWPNOE OE
MEAETN TV OTOIXEIWV YIa TNV avepyia Kal akoAoUBwg
oTn dIopyAvwon ENIOPPWTIKWY NPOYPAPKATWY Yia
dvepyoug. Ta npoypdupaTa KAAUNTOUV CNUAVTIKEG
opIZOVTIEG DEEIGTNTES Nou BonBouv Ta dvepya dtoua
va enavevraxBouv otnv anacxoAnon, 6nwg xpnong
NAEKTPOVIKOU UNOAOYIOTN, BACIKEG YVWOEIG EANNNVIKAG
yAwooag (yia KoivoTikoug) kal ac®dAEia Kal uyeia oTig
Kataokeuég. MpdoBeTa, npoopépovtal npoypduuata
yla e&eidikeupéva TEXVIKA Kal AAa O€pata nou Ba
EUNAOUTIOOUV TIQ YVWOEIG Kal DEEIOTNTEG TWV AVEPYWV YIa
va prnopouv va anacxoAnBoUlv o€ TolEig Kal enayyélaTa
uE avaloyeg avdykeg. TETola napadeiyyata gival n
OUVTAPNON NAEKTPOUNXAVOAOYIK®WY EYKATACTACEWV
Eevodoxeiwy, n eEeIOIKEUPEVN CUYKOAANON PETANWY,
O TEPAXIOPOG KPEATWY, Ol EEEIDIKEUUEVEG KOULIVEG,
n aptonolia kal ol Je&IOTNTEG YpaPEwv AoyioTnpiou.
Ta npoypdupata npoc@épovTal dWPEAV Kal oTOUG
OUMUETEXOVTEG AVEPYOUG KaTaBAAETaI nidopa UyYoug

HRDA to Cyprus Hotel Association and the Association
of Cyprus Tourist Enterprises at a meeting on 23rd of
November 2009 and then distributed to their members.

Until 31st December 2009, in the context of this
action, a total of 60 enterprises submitted to HRDA
748 programmes with 6.443 participations from their
employees, with a total estimated subsidy of €836.876.

HRDA'’s services will continue to cooperate closely,
both with the services of the Ministry of Labour and
Social Insurance and with the social partners, for early
identification of the enterprises which face a problem of
employee layoffs, informing them about the potential of
utilising in-company training and support, while utilising
Single-Company Training Programmes.

For 2010, an expenditure of €5.120.000 was budgeted
for Single-Company Initial and Continuing Training
Programmes.

EMERGENCY SCHEME FOR TRAINING THE
UNEMPLOYED

The Co-operation for the implementation of the Plan
[HRDA (Coordinator), Public Employment Service, Cyprus
Productivity Centre and Higher Hotel Institute], proceeded
to an examination of the data on unemployment and
then to the organisation of Training Programmes for
the unemployed. The programmes cover significant
horizontal skills assisting unemployed individuals to
return to productive employment, such as information
technology skills, basic knowledge of the Greek language
(for EU citizens) and health and safety in Construction.
Additionally, programmes are offered for specialised
technical and other subjects which will enrich the
knowledge and skills of the unemployed so they can
be employed in sectors and professions with similar
needs. Such examples are the maintenance of hotel
electromechanical equipment, the specialised metals’
welding, meat cutting, specialised cuisines, bakery and
skills for Accounting Clerk. All programmes are offered
free of charge and the unemployed participants are paid
an allowance of €8 per hour, beyond the unemployment
benefit which they may already be receiving.
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€8 avd wpa, népav Tou avepylakou emddUATog nou
duvarév va AapBdavouv.

Méxpl Tig 31 AekeuBpiou 2009 ulonombnkav 74
npoypduuaTa EnipOPPWoNG avépywy Naykunpia. ZUVONIKA
1.060 dvepyol CUPUETEIXaV OTA NPEOYPAPKATA auTd.
H ouvoAikn unoAoyi¢éuevn dandvn uAonoinong Twv
npoypauudtwyv avépxetal o €1.405.800.

To @BIvénwpo Tou 2009 oAokKANPWONKE N UAornoinon
NPEOYPAUMNATWY ENPOPPWONG AVEPYWY WG AKOAOUBWG:
Eicaywyn otn Xprion HAEKTpOVIKWV YNOAOYIGTWV
(avd enapxia), Zuviipnon HAEKTPOUNXAVOAOYIKWV
EykaTtaotdoewv =Zevodoxeiwv (Adpvaka),
HAekTpokoAoeIg MeTAMwV (Aeukwaoia), EnpopwTikod
Mpdypapua yia Epydreg Oikodopwv (Mdgog), Aptonolia
(Neukwoia), Baoikd EAAnvIKG yia KoivoTikoug (avd
enapxia), Baolkég Ae&i6TnTeG yia Mpageig Aoyiotnpiou
(ava enapxia), PpovTida HAIkiwpévwy (Aeukwoia),
Enixeipnpatikdtnta kal AlIeuBuvTiKEG AEIGTNTEG yIa
dvepyoug andé@oitoug TpIToBdAduIag eknaideuong
(Aeukwoia/Aepecdg), Emudppwon MruxioUxwv
Mnxavik@v (Aeukwoia).

MapdAAnAa, a&ionoiwvTag TNV TAKTIKA EVNUEPWON
nou napéxel n AYA, eEetddeTal and Tn CUVTOVIOTIKA
enITponn TnG ZUunpa&éng n duvatdTnTa EQAPUOYNG
npéoBeTWY NPOYPAUUATWY PECA OTOUG ENOPEVOUG
MAVEG avdAoya JE TIG OUVBNKEG oTnV ayopd epyaciag
o€ KAOe enapxia. Mvovral oI anaItoUPEVEG EVEPYEIEG
yla va dnpioupynBouv ol NpoUnoB€ceIq EQapPoyNng
NEOYPAUUATWY Yia eMdIOPBWON KIVNTWV TNAEPWVWV
KQl CUVTAPNON QVEAKUCTAPWV.

lNa 1o 2010 npoUnoAoyioTnke yia 10 ‘EKTAKTO XEDI0
Enipdpowong Avépywv dandvn €1.000.000 yia katrdpTion
1.000 avépywv.

TAXYPPYOMA MPOIrPAMMATA APXIKHZ KATAPTIZHZ

H AvAA, pe Tn ouvepyaoia Tou KEMA kai tou AZIK, npowBei
v epappoyn Twv TaxippuBuwv MpoypapudTruy APXIKAG
Katdptiong pe o1éxo TNV 0OAOKANPWHEVN BEWPNTIKA Kal
NPEAKTIKA KATAPTION VEOEICEPXOUEVWY KAl AVEPYWV
o€ enayy€éA\UATA yIa Ta onoia NapatnPEouUVTal AVAYKEG
oTnv ayopd epyaciag. Ta npoypduuaTa npoc@épovtal

Until 31st December 2009, a total of 74 training
programmes for the unemployed were implemented
in Cyprus. Overall 1.060 unemployed participated
in these programmes. The total estimated cost for
the implementation of the programmes amounts to
€1.405.800.

In autumn of 2009 the implementation of training
programmes for the unemployed was completed as
follows: Introduction to Information Technology (per
district), Maintenance of Hotel Electromechanical
Equipment (Larnaca), Metals’ Welding (Nicosia), Training
Programme for Construction Workers (Pafos), Bakery
(Nicosia), Basic knowledge of the Greek language (for
EU citizens) (per district), Basic Skills for Accounting
Clerks (per district), Care of the Elderly (Nicosia),
Entrepreneurship and Managerial Skills for Unemployed
Higher Education Graduates (Nicosia/Limassol), Training
for Engineering Graduates (Nicosia).

At the same time, utilising the regular information provided
by the Public Employment Service, the possibility of
the application of additional programmes in the coming
months depending on labour market conditions in each
province is being examined by the steering committee
of the Co-operation. The necessary actions are being
made, to create the appropriate conditions for the
application of programmes for mobile telephones’
repair and lift’s maintenance.

For 2010, an expenditure of €1.000.000 was budgeted for
the training of 1.000 unemployed through the Emergency
Scheme for Training the Unemployed.

ACCELERATED INITIAL TRAINING PROGRAMMES

HRDA with the cooperation of the Cyprus Productivity
Centre and the Higher Hotel Institute forwards the
implementation of the Accelerated Initial Training
Programmes which aim at providing comprehensive
theoretical and practical training of the new entrants
and unemployed in occupations for which needs in
the labour market are observed. The programmes
are offered free of charge and to the unemployed
participants an allowance of €200 per week is granted
beyond the unemployment benefit which they may
already be receiving.

During the first half of 2009, 5 training programmes were
implemented in the following specialties: Plumbers (Nicosia),
Refrigeration and Air Conditioning Technicians (Nicosia),
Builder Electricians (Limassol), Aluminum Technicians
(Larnaca), Cooks (Ammochostos). The programs, with
duration from 16 to 24 weeks, began on the 18th of May
2009. The total estimated cost for the implementation of

OwpPEedV KAl OTOUG CUUETEXOVTEG AVEPYOUC KATaBAAETal
enidopa Uyoug €200 Tnv eBdoudda, NéPav Tou avepyiakou
endopaTog nou duvaTtév va AapuBdavouv.

Méoa oto A’ eEdunvo Tou 2009, ulonoinBnkav 5
nEOYPAUUATA KATAPTIONG OTIC AKOAOUBEG EIDIKOTNTEG:
Ydpaulikoi (Aeukwaia), Texvikoi Zuokeuwv WUENG
kal KAipaTiopoU (Aeukwoia), HAekTpoAdyol KTnpiwv
(Nepeodg), KataokeuaoTtég ANoupiviwv (Adpvaka),
Mdvyeipol (AupOXwoTog). Ta NPoyPdAPUaTd, Nou £XOUV
Oidpkela and 16 péxpl 24 eBOoUAdEG, dpxicav OTIG
18 Mdiou 2009. H cuvohiki unoAoyiZéuevn dandvn
uAonoinong Twv NPoYPaPUAaTwy aviABe otig €440.013.

Méoa oto B” EEdunvo Tou 2009, ulhonoindnkav 7
TaxUpPUBUA NPoYyPAUUATa KATAPTIONG WG AKOAOUBWG:
Ydpauhikoi (Aeukwaia), Texvikoi WUENG kal KAipaTiopou
(Aeukwoia), loiwTtég AuTokivAaTwy (Aeukwaoia), Emnonoloi-
> KANOTEG (Aepeodg), HAekTpoAdyorl Ktnpiwv (Aepecdg),
Kataokeuaotég ANoupiviwv (Adpvaka) kai Oikodduol
(Aapvaka). H unoAoyigéuevn dandvn uhonoinong Twv
npoypauudtwy Tou B” EEaunvou 2009, pe nuepopnvia
€évap&ng Tig 26 OkTwRpiou 2009, avhABe oTig €687.694.

Noyw au&npévou apiBuol aITACEWV YIa CUPPETOXN and
€vOIAPEPOUEVOUG MOU IKavoroloUV Ta KPITAPIA EMIAOYNG,
ano@acioTnke n uhonoinon 3 NPACBETWV TAXUPPUBUWY
NPEOYPAUNATWY 0TN AEUKWGIa WG aKoAoUBwG: YOPAUAIKOI,
Texvikoi WUENG kal KAipaTiopoU kal HAekTpoAdyol
Ktnpiwv. H unoAoyiZépevn dandvn uhonoinong Twv
NEOYPAUUATWY AUTWV avépxeTal oe €284.697.

lNa Ta Taxuppubua Mpoypduuata ApxikAg KatdpTtiong
Tou 2010, npolUnoAoyiotnke dandvn €800.000 yia Tnv
katdpTion 400 atopwV.

TOMOOGETHZH KAI KATAPTIZH ANEPIrQN
AMODOITON TPITOBAGMIAZ EKMAIAEYZHXZ

Méow Tou Zxediou ZTeAéxwong EnixelpAcewy Pe
and@oIToug TPIToRABuIag eknaideuong, napéxovral
KivNTpa O€ ENIXEIPACEIG YIA VA NPOCPEPOUV BETCEIG
anacx0Anong, NPAKTIKNA KATAPTION KAl EPYACIAKA NEipa
o€ and@oITouG.

H npakTIkA KaTdpTIoN CUUNANPWVETAI [JE TN CUPETOXNA
o€ NPooBeTa eEEIdIKEUPEVA NpoypdupaTa KaTdpTiong
avAaAoya JE TIG CUYKEKPIPEVES AVAYKES KABE and@oiTou
kal enixeipnong. KaraBaMeral xopriynya otov epyoddTn
T0 onoio pnopei va avélel oto 60%, 70% n 80% Tou
KOOTOUG KATAPTIONG KAl TOU KOOTOUG NPOCWIKOU TwV
OUMMETEXOVTWV (UIoB0i kal el0popég ota didpopa Tapeia),
Y10 JEYAAEG, HECAIEG N HIKPEG EMIXEIPNOEIG, AVTIOTOIXA,
UE avwTaTo pnviaio xoprynua ta €1.600.

the programmes amounted to €440.013.

During the second half of 2009, 7 accelerated training
programmes were realised as follows: Plumbers (Nicosia),
Refrigeration and Air Conditioning Technicians (Nicosia),
Auto Body-Fitters (Nicosia), Furniture makers—carpenters
(Limassol), Builder Electricians (Limassol), Aluminum
Technicians (Larnaca) and Builders (Larnaca). The
estimated cost for the implementation of the second
half of 2009 programmes with starting date the 26th
of October 2009, amounted to €687.694.

Because of the increased number of applications for
participation by interested individuals who satisfied the
selection criteria, the implementation of 3 additional
accelerated programmes in Nicosia was decided as
follows: Plumbers, Refrigeration and Air Conditioning
Technicians and Builder Electricians. The estimated
expenditure for the implementation of these programmes
amounts to €284.697.

For the Accelerated Initial Training Programmes of
2010, an expenditure of €800,000 was budgeted, for
the training of 400 persons.
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JOB PLACEMENT AND TRAINING OF UNEMPLOYED
TERTIARY EDUCATION GRADUATES

Through the Scheme for Strengthening the Management
Capacity of Tertiary-education Graduates, incentives
are provided to enterprises so they offer employment
positions, practical training and work experience to
graduates.

The practical training is completed with the participation
to additional specialised training programmes according
to the specific needs of each graduate and enterprise.
A subsidy is granted to the employer which may reach
60%, 70% or 80% of training and personnel costs of
the participants (salaries and contributions to various
Funds), for large-sized, medium or small businesses,
respectively. The maximum monthly grant is set at €1.600.

It is noted that, following a relevant decision of the
HRDA'’s Board of Governors, the maximum monthly
grant to enterprises from 1st October 2009 increased
from €900 to €1.600.
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InUEIOVETaI 6T, PETA and OXETIKA andpacn Tou AIoIKNTIKOU
ZupuBouUAiou Tng AVAA, To avwTaTo pnviaio xopriynua
oTIg enixelpnoelg and 1n OkTwPpiou 2009 au&nbnke
and €900 og €1.600.

Mépav TG NpowBNoNg Tou ZXediou NPOG TIG ENIXEIPACEIC,
Jidetal 1B1aiTEPN EUPACN OTNV EVNUEPWON KAl MPOCEAKUCN
avépywv ano@oitwv TpItoBdaduIag eknaideuong. Extiudral
6T TO Zx€310 CUPBANAEI KOBOPIOTIKE OTNV NPoondbela
€VTaENG OTNV EPYACIA TWV VEOEICEPXOUEVWV ANOPOITWV
TPIToRA&OUIag eknaideuong.

Katd tnv nepiodo and 1/1/2009 uéxpr 31/12/2009,
unoPAnBnkav and 256 enixeipnoeig 409 arrnoeig yia
évta&n avrioToixou apiBuou NTuxioUxwv oTo ZxEDdI0. H
OUVOAIKNA unoAoyiZépevn enixopriynon 1ng AvAA oTig
€nIXeIPNoeIq avépxetal o €2.840.000.

Me okond Tnv NPowbnon EVEPYEIWV Yia NPOANYN
Kal NEPIOPIoPO TNG AVEPYIAG TwV VEWV ano@oiTwv
TPIToBABuIag exnaideuong, n AVAA npowBei Tn padikéTepn
a&lonoinon Tou 2xediou o€ cuvepyaaia pe Tn Anpdola
Ynnpeoia AnaoxéAnong. Npog TouTto, NpowBeiTal n
nPOoANYN o€ NPWTO 0TAdI0 4 ZUVEPYATWV, OI onoiol 6a
TONoOeTNBOUV o€ ENapxiakd Kai Tonikd Mpageia ng AYA.

lMa 10 2010 NPoUNOAOYIOTNKE YIa TO ZXEDIO ZTEAEXWONG
Enixeipnogwv pe Andgorroug TpitoBdduiag Eknaideuong,
dandvn €1.300.000 yia cuppeToxn 300 atduwy.

NEO EKTAKTO XZIXEAIO XZTHPIZHZ THZX
AMNAZXOAHXZHXZ ME EZATOMIKEYMENH KATAPTIZH
ANEPIQON ZTIZ ENIXEIPHZEIZ

To véo auTd Zx£€D10 TEBNKE oe epappoyn and Tnv 1n
OkTwRpiou 2009 Kal anookornoUoe OTn OTOXEUPEVN
napoxn KIVATPWV € EPYODOTEG, UE TN JOPPN Xopnyiag
Kal kabodnynong, yia €&ATOPIKEUPEVN KATAPTION
avépywv atépwv, cUUPWVA WE TIG SIANICTWHEVEG AVAYKES
OUYKEKPINEVWV BECEWY EPYATIAg.

To Zx€d10 Aermoupyei wg Zuunpa&n Tng AVAA (ZuvTovioTAR),
Tou Tunparog Epyaciag, Tou Kévrpou Mapaywyikdtntag
Kal Tou AviTEPOU =evodoxelakou lvaTitoUTou.

EidIkd, ol avdykeg nou g&unnpeTei To Zx€DI0
EMIKEVTPWVOVTAI 0TNV NANPWON SNAWUEVWV KEVOV BECEWV
€pyaoiag pe avépyoug N otnv avTikatdoTaon e Kunpioug
Kal KOIVOTIKOUG QvEPYOUG MNPOCWPIVA AnAcXoAOUUEVWY
aA\odanwv and TPITEG XWPEG, ME TN ANEN TNG €yKpIong
NpPOG ToUG €PYOdOTEG TNG NPOCWPIVAG anAacXOANoNAG
Toug. MapdAAnAQ, To Zx€DI0 NPowBei TNV anacxdAnon
atéuWV Nou £Tuxav NPoNyoUueVNG KaTdpTiong PEow
AMwv npoypauudTtwy. Na kd0e veonpoohapavopevo
Avepyo oxedIAeTal EEATOUIKEUPUEVO NPOYPAUA NPAKTIKAG

In addition to the Scheme’s promotion to enterprises,
a special emphasis is given to the information and
recruitment of unemployed graduates of tertiary
education. It is assessed that the Scheme significantly
helps the entry to work effort of new entrants, graduates
of tertiary education.

During the period from 1/1/2009 to 31/12/2009, 409
applications were submitted, by 256 enterprises, for
the entry of a corresponding number of graduates in
the Scheme. The total estimated subsidy of HRDA to
enterprises amounts to € 2.840.000.

Aiming on promoting actions for prevention and
confinement of unemployment of new graduates of
tertiary education, HRDA promotes the more widespread
use of the Scheme in cooperation with the Public
Employment Service. To this end, the employment of 4
collaborators is promoted, who will be placed in district
and local offices of the Public Employment Service.

For 2010, an expenditure of €1.300.000 was budgeted
for the participation of 300 individuals in the Scheme
for Strengthening the Management Capacity of
Tertiary-education Graduates.

NEW EMERGENCY SCHEME FOR THE SUPPORT
OF EMPLOYMENT THROUGH INDIVIDUALISED
TRAINING IN ENTERPRISES

This new Scheme came into force since the 1st of
October 2009 and was aimed at targeted incentives
to employers, in the form of subsidy and guidance for
individualized training of unemployed individuals, in
accordance to the determined needs of specific job
positions.

The Scheme operates as a Co-operation between HRDA
(Coordinator), the Department of Labour, the Cyprus
Productivity Centre and the Higher Hotel Institute.

Specifically, the needs served by the Scheme focus
in filling declared job vacancies with unemployed or
the replacing of temporary foreign workers from third
countries with unemployed Cypriot or E.U. nationals,
with the expiry of their temporary employment.

€VOOENIXEIPNCIAKNG KATAPTIONG JIAPKEIAG 3 1 6 unvav.

KaraBdMetal xoprynpa otov EpyoddTn TO oroio Ynopei va
avéNBel 010 60%, 70%, 1 80% Tou KOOTOUG KATAPTIONG
Kl TOU KOGTOUG NPOCWIIKOU TOU CUUPETEXOVTA (UI0BS
Kal EI0QoPEG oTa didpopa Tapueia), yia PeYAAES, JECTIES
N PIKPEG ENIXEIPNCEIG, AVTIOTOIXA, E AVWTATO UNVIAio
xopnhynua €1.600.

Merd ané tn dnpoocionoinon Tou Xxediou NapaTnPABNKE
ueyAAo evolapépov and epyoddTEG Kal avéPyoug yia
evnpépwon. lNa 1o okond autd €yivav ENIKOIVWVIES Kal
npaypaTonoiNenkKav cUVavIAcEIg oTa ypageia Tng AVAA
KAl OTOUG XWPOUG TWV EMNIXEIPACEWY YIA EVNPEPWON
TWV EVOIAPEPOUEVWV EPYODOTWV KAl QVEPYWV YIA TIG
nPAVOIEG TOU XXEDIOU.

Méxpi 31 AekepBpiou 2009 unoBANBnKkav cuvolikd 166
airhoelg and 112 enixelpnoelg yia éviagn 166 avépywv
oT0 Xx£310. H ouvolikni gnixopriynon Tng AvAA oTig
ENIXEIPNOEIG avépxeTal oe €1.155.595.

lMa Tnv nepiodo and 1/10/2009 péxpr 31/12/2010 yia
10 V€O ‘EkTaKTO ZX£€010 ZTNPIENG TG ANAcXOANONG PE
E&atopikeupévn KatdpTtion Avépywv oTig EnIXeipnoelg,
unoAoyidetal va anaitnBei dandvn €3.120.000 yia
ouppeToxn 500 avépywv.

SYFXPHMATOAOTOYMENA AMNO TO EYPQIMAIKO
KOINQNIKO TAMEIO KAI THN AvAA EPTA

MapdMnAa pe Tiq nio ndvw Apdoelg, n AvAA cuvexiZel Tnv
NPOETOINAGIA YA EQAPHUOYN TWV ZUYXPNUATODOTOUNEVWY
and 1o EKT kai Tnv AvVAA "Epywv Tng MNMpoypappaTikng
Mepi6dou 2007 —2013. EidIkdTEPQ, Ta Epya yia BeAtiwon
NG ANacxoAnoipoTnTag Twv AvEpywv Kail Tou OIKOVOUIKA
Adpavoug lNuvaikeiou AuvapikoU, avapéveral va €Xxouv
ONPAVTIKA CUPBOAA oTNV NPOoondBEeId avTIHETWNIONG TwV
ENINTWOEWV TNG OIKOVOUIKAG KPiong oTNV anacxoAnon
Kal Tnv avepyia. Kai Ta dUo autd Epya 6a npocpépouv
EUKQAIPIEG CUMPETOXNG TOOO GE NPOYPANUATA KATAPTIONG
ora Béuata Xprion HAekTpovikwv YnoAoyliotwy, Ekudtnon
AyyAIkhg Mwooag kal MNpappateiakég Ae€idétnteg 600
Kal o€ Npoypduuata andktnong EPYAcIiakng Neipag
o€ enixelpnoelg didpkelag 8 — 10 eBdouddwv. Ta
npoypduuara 8a NnpooPépovtal dWPEAV KAl OTOUG
OUUUETEXOVTEG Ba KaTaBAAAeTal enidoua Uyoug €8
TNV WPa yia Ta Nnpoypduuarta katdpTiong kal €200 Tnv
€BOOUAdA yia Ta NpoyPdupUaTa andKTNoNg EPYACIAKAG
neipag népav Tou avepylakou enidOUATOS nou duvaTtov
va AauBdvouv.

Ta npoypdppata 8a uhonoinBoulv and Avadéxoug nou Ba
€MIAEYOUV PEOW 8 avoIKTWV AlaywVIoUWY Kal Tn cuvayn
32 Anpooiwv Zuppdoswv. H AVAA €xel hdn npoknpUEEl

At the same time, the Scheme promotes the employment
of individuals which have received training through
other programmes before. For each newly recruited
unemployed a customised programme of practical in-
house training is designed, with duration of 3 or 6 months.

A subsidy is granted to the employer which may reach
60%, 70%, or 80% of training and personnel costs of the
participant (salary and levies in the various Funds), for
large-sized, medium or small businesses, respectively.
The maximum monthly grant is set to be at €1.600.

After the disclosure of the Scheme, a great interest in
employers and unemployed was showed for information
on the Scheme. For this purpose communications and
meetings took place in HRDA's offices and on premises
of enterprises for informing the interested employers and
unemployed individuals for the provisions of the Plan.

Until 31st December 2009 a total of 166 requests had
been submitted, from 112 firms, for the accession of
166 unemployed to the Plan. The overall grant of HRDA
to the businesses involved amounts to €1.155.595.

For the period from 1/10/2009 to 31/12/2010, for the
Scheme for the Support of Employment Through
Individualised Training in Enterprises, it is calculated
that an expenditure of €3.120.000 is required for the
participation of 500 unemployed.

SCHEMES CO-FUNDED BY THE EUROPEAN SOCIAL

FUND AND THE HRDA
o \"7;
Apx AvanTugng \é'u ,Af"
‘ AvBpamivou N
Au\guun(ou ~
Kurpou KYMPIAKH AHMOKPATIA  EYPOMAIKH ENOIH

In parallel to the above actions, HRDA continues the
preparation forimplementation of the Co-Funded by the
ESF and HRDA Projects of the 2007 — 2013 Programming
Period. In particular, Schemes for Improving the
Employability of the Unemployed and the Economically
Inactive Women are expected to have a significant
contribution towards the efforts of reducing the impact of
economic crisis in employment and unemployment. Both
these Schemes will offer opportunities for participation
in training programmes in the subjects of Information
Technology, English language and Secretarial Skills as
well as work experience programmes with duration of
8 - 10 weeks. The programmes will be offered free of
charge and an allowance of €8 per hour will be granted
to participants to the Training Programmes. For the work
experience programmes an allowance will be granted
of €200 per week beyond the unemployment benefit
which they may already be receiving.
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Kal Toug 8 Alaywviopoug. Avapéveral n évapén ocuvayng
oupBdoewv péoa otov lavoudpio Tou 2010.

lMNa 1o 2010 npoUnoAoyioTnKe yia Ta nio NAvw
>uyxpnparodotoupeva and 1o EKT kai Tnv AvAA ‘Epya,
dandvn €2.635.000 yia cuppeToxn 925 atéuwv.

EKTAKTH KATABOAH MPOZOETOY XOPHTHMATOX
ZE EPFOAOTEX NOY ZYMMETEXOYN XTO ZYZTHMA
MAGHTEIAZ

H Apxn, oto nAaicio oTNpIENG Tou ZuoTthpatog MabnTeiag
Kal enfAuong Tou NPoPBAAUATOG EPYOdATNONG TWV
HaBnTEUOUEVWY, TO OMnoio €xel eyeBUVOED €€ artiag Twv
OUCKONIWV NoU €Xel BNUIOUPYNOEI N OIKOVOUIKA Kpion,
anopdoice TNV KaTaBoAn NPdoOeTOU XOpPNYAPATOG O
£pYodATEG NOU NPOocAauBAvouV uabnTeuduevoug, o€
ox€on [E TOUG PIoBOUG TOUG YIa TIG TREIG NPEPES TNG
€Bdouddag nou anacxoAolvTtal oTov EpyoddTN yia
okonoug TNG NPAKTIKAG TOUG KatdpTiong oTh Blounxavia,
napdAANAa PE TN QOITNONA TOUG oTNV TEXVIKA ZXOAA.
H kataBoAn Tou npdoBeTOoU XOpPNYAUATOG, Ba €XEI TN
HOPPN EKTAKTOU PETPOU Kal Ba apopd anoKAEIOTIKA
TO 0XOAIKO €10G 2009-2010.

To npdoBeTo xoprynua 6a apopd Tnv KATApPTIoN TWV
paBnTeuopévwv otn Biounxavia nou NapéxeTal NapdAAnAa
JE TN 2n NEPiI0dO HaBNUATWV oTnv TEXVIKA ZX0AN, dSnAadh
andé ®ePpoudplo péxpl Mdio 2010. MNa kataBoAn Tou
nNPAGHETOU XOPNYAATOG, YId TOUG 236 aBNTEUOUEVOUG
rnou ocnpepa @oitolv otn MabnTeia, unoAoyidetal va
anaitnBei péyiotn npdoBeTn dandvn Uwoug €430.000.

H AvAA Ba eEakohouBnoel va ocuvepyddeTal oTevd TG00 pE
TIG UNNPEaieqg Tou Yrnoupyeiou Epyaciag kal Kovwvikwv
Aopalicewv 600 Kal YE TOUG KOIVWVIKOUG ETAIpOUG, yia
OUVEXN NapakoAoudnon Twv eEENIEEwV oTnv ayopd
€pyaociag Kal yia TNV EVENIKTN Kal Auecn avtandkpion
OTIG NAPOUCIAlOPEVESG AVAYKEG, WE 1ID1QITEPN Eugaon
oTtnv NnpdAnYn Tng avepyiag énou autd eival duvatov.
NoeiTai 611, 01 CTOXEUPEVES DPATEIG MOU MEPIEXOVTAl OTO
EIdIkd Zx€D10 MpoAnYNng — Zx€010 Apdong Tuyxdavouv
€unAouTiopoU/avanpocappoync/ avabewpnong avdioya
ME TIG EKACTOTE EMIKPATOUCEG CUVONKEG oTNV ayopd
epyaciag, anoteAoUv Npoidv napaywyikng diaBouAeucng
ME TOUG KOIVWVIKOUG €Taipoug, euBuypappicovTal Ye
ano@doelg NoANITKAG TN KuBépvnong Tng Anpokpartiag Kai
ouvePyoUV oTNV ENITEUEN TWV OTPATNYIKWY OTOXEUCEWV
Tou Kpdrtoug.

The programmes will be implemented by Contractors
who will be selected by 8 open Invitations to Tender
and the conclusion of 32 Public Procurements. HRDA
has already published all 8 Invitations to Tender. The
award of tenders is expected to begin in January 2010.

For the above Schemes Co-funded by the ESF and
HRDA, an expenditure of €2.635.000 was budgeted
for 2010, for the participation of 925 individuals.

EMERGENCY GRANT OF ADDITIONAL SUBSIDIES
TO EMPLOYERS PARTICIPATING IN THE
APPRENTICESHIP SYSTEM

HRDA, in an effort to support the Apprenticeship System
and to alleviate the problem of securing employment for
apprentices, which becomes severe under the conditions
of the economic crisis, has decided the granting of an
additional subsidy to employers who hire apprentices,
in relation to their salaries for the three days per week
employed by the particular employer for the purpose
of their practical training in the industry, in parallel of
attending the Technical School. The payment of the
additional subsidy will take the form of a temporary
emergency measure and will concern solely the school
year 2009-2010.

The additional grant will concern the training of
apprentices in the industry provided in parallel to
the second period of courses in Technical School,
that is, by February until May 2010. For payment of
the additional subsidy for the 236 Apprentices today
attending the Apprenticeship Training, a maximum
additional expenditure totaling €430.000 is estimated
to be required.

HRDA will continue to cooperate closely with both
the Ministry of Labour and Social Insurance and with
the social partners, for continuously monitoring the
developments in the labour market and for the flexible
and rapid response to emerging needs, with particular
emphasis on the prevention of unemployment, wherever
this is possible. The targeted actions in the Special
Prevention Scheme - Action Plan are enriched/adjusted/
revised according to the prevailing labour market
conditions, are based on productive consultation with
the social partners and are aligned with policy decisions
of the Government of Cyprus and in order to achieve
the strategic objectives of the State.

MINAKAZ MPOrPAMMATQN KATAPTIZHZ 2009

TABLE OF TRAINING ACTIVITIES IN 2008

ApactnpiétnTeg Katdptiong
Training Activities

NPOrPAMMATA APXIKHZ KATAPTIZHZ
INITIAL TRAINING

Movoenixeipnoiaka
Single-Company Programmes

* Yuvnbn
Standard training

* Z1eENéxwon Enixeipnoewy )
Management training of tertiary-education graduates

MoAuenixeipnoiaka
Multi-Company Programmes

¢ YUotnua Malnrteiag
Apprenticeship System

 [NPaKTIKA KATAPTION JABNTWY =EVODOXEIOKWY
ZxoAwv Ynoupyeiou Maideiag kai MoAimiouou
Practical training of Secondary School
Hotel-Section students

 [NpakTIKA KatdpTion @ortntwv AZIK
Practical training of HHIC students

 [NpaKTIKA KaTApTIon GoitnTwv ATI
Practical training of HTI students

¢ TaxUppuBua
Accelerated Training Programmes

¢ ‘EkTakTO XX£010 Enuéppwong Avépywv

Emergency Scheme for Training the Unemployed
NMPOrPAMMATA ZYNEXIZOMENHZ KATAPTIZHZ
CONTINUING TRAINING

Movoenixeipnoiaka
Single-Company Programmes

¢ Z1nv Kinpo
Standard training programmes in Cyprus

® 770 EEWTEPIKO
Training abroad

MoAuenixeipnoiaka
Multi-Company Programmes

* Yuvnon
Standard training programmes

* ZWTIKNG Znpaciag
High-priority training programmes

® TUVOIKONOTIKWY ZTENEXWV
Trade Unions programmes

® 770 EEWTEPIKO
Training abroad

¢ Alopydvwong AvAA
Organized by HRDA

¢ BeAtiwon Tng AopdAeiag kal Yyeiag
Improvement of Health and Safety

ZYNOAO
TOTAL

Mpoypduuara”
Programmes*

253
105
23
82
148

25

14

28

74

4.938
3.770
3.205
565
1168
919
39

135

7

5191

KartaptioBévreg / Trainees

‘Avdpeg/Males™

1.205

o

49

42

1114

128

131

31

42

342

440

29.976

19.870

19.454

416

10.106

6.396

502

2.820

4

15

332

31181

* Ta otoixeia yia 1o 2009 avagépovTal o NPoYPAUUATa yia Ta onoia kataBARBNKe xopnyia kard 1o 2009.
Figures for 2009 refer to programmes for which subsidies were paid during the year.

** O1 apiBpoi yia dvdpeg Kal YUvaikeg anoTeEAOUV EKTIUNCEIG KATA NMPOCEYYIoN.
Figures for male and female trainees are estimates

lNuvaikeg/Females™

835

129

89

40

706

45

17

17

620

22.298

16.844

16.695

149

5.454

3.917

148

1.289

14

84

23.133

Z0volo/Total

2.040

220

138

82

1.820

128

176

48

49

359

1060

52.274

36.714

36.149

565

15.560

10.313

650

4109

43

29

416

54.314
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EPEYNA KAI ANATITY=H

RESEARCH AND DEVELOPMENT

H die&aywyn epeuvwy Kal JEAETWV KAl N avaAnyn
ouvapwv avantuglakwyv OpAcewv CE OTPATNYIKNG
onuaciag B€uaTa, cUPPWVA KAl JE OXETIKEG KATEUBUVOEIG
noAITIKAG Tng Eupwnaikng ‘Evwong, anockonei atnv
unofonBnon d1IauoPPWonG TNG KATAAANANG OTPATNYIKAG
KaTApTIONG KAl avanTugng Tou avBpwmnivou duvapikou
™ng Kunpou.

O1 YENETEG Nou OAOKANPWONKav péaa oto 2009 agopoucav
TOUG OEIKTEG CUVEXICOPEVNG ENAYYEAUATIKAG KATAPTIONG
o€ enixeipnoeig Tng Kunpou 1o 2005, Tn digpelvnon
TWV QVAYKWV YIa EPAPUOYN MOAUEMIXEIPNCIAKWOV
NPEOYPAPMATWY APXIKNG KATAPTIONG, TNV avdAucon TG
NPOCPOPAG TwV NPOYPAPUATWY ThG AVAA KaBWG Kal TV
€T0IUaCIa EKBECEWV VIO TNV ENAYYEAUATIKN EKNAIOEUCN KAl
kaTdpTion otnv KUNpo Kai Tnv EPEUVNTIKA dpacTnpidTnTa
OTNV ENAYYEAUATIKNA EKNAIBEUON KAl KATAPTION.

TéNog, péoa oto 2009 npowBNBnkav dUo onPAvTIKA
€pya: To npwTo £pyo agopd TNV avanTugn Kai Aeiroupyia
oUyXPOVOU OANOKANPWHEVOU CUCTAPIATOG NAEKTPOVIKAG
TEKUNPIWONG Kal SIAXUONG TwV ANOTEAECUATWY EPEUVMV
Kal yeAeT®v TnG AVAA TO 0noio TEBNKE o€ AeImoupyia To
NoguBpio 2009. To SeUTEPO £PYO, TO 0MoiIo OAOKANPWONKE
10 AeképPpio 2009, apopd 10 oXeSIAOUO OAOKANPWHEVOU
ouoTApaTog agloAdynong Twv endpAcewy TnG AVAA
otnv Kunpiakn oikovoyia.

EPEYNEZ KAl MEAETEZ
O1 £pEUVEG Kal JENETEG MOU €XOUV OAOKANPWOEI péca
oT10 2009 €ivar o1 akOAoUBEG:

eMNavopapa AsikTwv Xuvexi{opevng EnayyeApaTikng
KatdpTmiong oe Enixeipnoeig tng Kinpou 1o 2005:
Yuykpion ye Eupwnaikn ‘Evwon

H peAeéTn €EeTAdel TOUG DEIKTEG OUVEXICOMEVNG
EMNayYEAUATIKNG KATAPTIONG OE ENIXEIPNOEIG TNG KUnpou
70 2005 eV NAPEXEI KAl CUYKPITIKA OTOIXEIQ OMnou gival
S1aB€aipa yia Ta kpdTtn péAn Tng Eupwnaikng Evwong.
SUYKEKPIPEVQ, MEPIEXOVTAI GUYKPITIKA OTOIXEIQ AVAPOPIKA
ME TOuG OEIKTEG NONITIKAG EMIXEIPNCEWV YIA KATAPTION
TOU NPOCWNIKOU TOUG, TOUG OEIKTEG NPOYPAUUATWYV
OUVEXICOPEVNG ENAYYEAUATIKNG KATAPTIONG, TOUG
OeikTEG AANOU €idOUG NPOYPAPPATWY CUVEXICOPEVNG
ENAYYEAUATIKNG KATAPTIONG, TOUG OEIKTEG APXIKNG
£NAYYEAUATIKNG KATAPTIONG Kal TOUG OEIKTEG AOYWV N
NapoxNng KaTdpTIoNg and ENIXEIPNOEIG.

Conducting research studies and undertaking appropriate
development actions in issues of strategic importance,
in accordance with relevant European Union policy
guidelines, aims at facilitating the formulation of an
appropriate training and development strategy of
Cyprus’ human resources.

The studies completed in 2009 concerned the indicators
of the continuing vocational training in Cypriot enterprises
in 2005, the identification of the needs for implementing
multi-company initial training programmes, the analysis
of the contribution of HRDA'’s training programmes as
well as the preparation of reports for the vocational
education and training in Cyprus and the research
activity in vocational education and training.

Finally, during 2009, two important projects were
promoted: the first project concerns the development and
operation of an integrated electronic documentation and
dissemination system of the results of HRDA’s research
studies which came into operation in November 2009.
The second project, which was completed in December
2009, concerns the design of a comprehensive system
evaluating the impact of HRDA on the economy of Cyprus.

RESEARCH AND STUDIES

The surveys and studies which have been completed
in 2009 are the following:

¢ Panorama of Indicators of Continuing Vocational
Training in Cyprus’ Enterprises 2005: Comparison
with the European Union

The study examines the indicators of continuing
vocational training in Cypriot enterprises in 2005 while
providing also comparative data, wherever these are
available, for the Member States of the European
Union. Specifically the study contains comparative
data, regarding indicators of the policy of enterprises
for the training of their staff, the continuing vocational
training programmes, other programmes of continuing
vocational training, initial vocational training and failure
to provide training from enterprises.

MOZO0ZTO ENIXEIPHZEQN MOY MAPEIXAN NMPOrPAMMATA ZYNEXIZOMENHZ
EMAITEAMATIKHE KATAPTIZHEZ THN KYTPO KAI THN EYPQIMAIKH ENQXH TO 2005
PERCENTAGE OF ENTERPRISES PROVIDING CONTINUING VOCATIONAL
TRAINING IN CYPRUS AND THE EUROPEAN UNION IN 2005

Kunpog _ o
Cyprus 47%
EE-27
ea |

KaAuTtepn enidoon otnv EE-27
Best performance in EU-27

Xeip6Tepn enidoon otnv EE-27 - 19%
Worst performance in EU -27 °

T
0% 20%

eAlgpeuvnon Avaykwv yia E¢@appoyn
MoAuenixeipnoiak@v Mpoypappdtwv ApXIKAG
Karaptiong kara 1o 2010

H YEANETN NAPEXEI EKTINOEIG avaPOpPIKA UE TIG AVAYKEG
o€ dTopa KaTd €1I0IKOTNTA KAl ENAPXIa yia Epapuoyn
MoAuenixeipnolakwy Mpoypaupdtwv Apxikng Katdptiong
katd 1o 2010. H peAétn nepidapBdvel kar digpedvnon
TWV ANOYEWV Kal EKTINACEWV TwV Kolvwvikwv ETaipwv.
Ta nopiopata Tng YEAETNG a&lonololvTal yia Tov
KaBopioud Tng NOAITIKNG TG AVAA avagopikd Je Ta
MoAuenixeipnolakd Mpoypduuara Apxikng Katdptiong.

MPOBAEWEIZ ANASXONHZHZ MNA TO
2010 ZTA EMIAETMENA EMNAITEAMATA

EMPLOYMENT FORECASTS FOR 2010
FOR THE SELECTED OCCUPATIONS

ZYNOAIKEZ ANATKEZ AMNMAZXOAHZHZ
FIATO 2010 ZTA ENIAETMENA
EMAITEAMATA

TOTAL EMPLOYMENT NEEDS

T T T 1
40% 60% 80% 100%

¢ |dentification of the Needs for Implementation of
Multi-Company Initial Training Programmes in 2010

The study provides estimates in respect to the needs
of individuals, for specific occupations by district, for
the implementation of Multi-Company Initial Training
Programmes in 2010. The study also includes an analysis
of the views and estimates of the social partners. The
study’s results are used for formulating the HRDA'’s
policy regarding the Multi-Company Initial Training
Programmes.

NMPOBAEWEIZ ANIOXQPHZEQN MNA TO
2010 ZTA EMIAEFMENA EMNAITEAMATA

FORECASTS FOR REPLACEMENT
DEMAND FOR 2010 FOR THE

[ED O [ION

FOR 2010 FOR THE SELECTED

PATION

EKTIMHZEIZ A AIOPTANQZH
MOAYEMIXEIPHZIAKQN MPOrPAMMATON
APXIKHZ KATAPTIZHZ MEZA XTO 2010

ESTIMATES FOR THE IMPLEMENTATION
OF MULTHCOMPANY INITIAL TRAINING

ZTOIXEIA A TA MNE MPOIrPAMMATA
APXIKHZ KATAPTIZHZ THZ MEPIOAQY
2004 -2008

DATA FOR THE MULTI-COMPANY INITIAL

TRAINING PROGRAMMES FOR THE

EKTIMHZEIZ KAl IAHPO®OPIEZ ArMO:

* EPFOAOTIKEZ OPTANQZEIZ

* ZYNAIKANIZTIKEEZ OPFTANQZEIZ

* YTMOYPTEIO EPTAZIAZ KAl KOINONIKON AZOANIZEQN
* AV\OI ©OPEIZ

ESTIMATES FROM:

* EMPLOYERS’ ORGANISATIONS

 TRADE UNIONS

 MINISTRY OF LABOUR AND SOCIAL INSURANCE

ETHXIA

NMPOBAEWEIZ ANEPTIAZ 'lA TO 2009
ZTA EMIAErMENA ETMAITEAMATA

UNEMPLOYMENT FORECASTS
FOR 2009 FOR THE SELECTED

EKBEXH 2008 ANNUAL REPORT

33



34

¢ Mavépaua Mpoc@opdg Twv Mpoypauudtwv Tng
AvAA kartda 10 2008

H peAéTn avaAlel Tnv Npoo@opd Twv NPOYPAUUATWV
katdpTiong Tng AVAA katd 1o 2008. Méca oto 2008
ulonoinénkav 4.397 npoypduuata KatdpTiong oTad
onoia ouppeteixav 32.593 dropa kal 4.080 enIXeIPACEIG.

e Panorama of the Contribution of HRDA’s Training
Programs in 2008

The study analyses the contribution of HRDA'’s training
programs in 2008. During 2008 4.397 training programmes
were implemented in which 32.593 individuals and 4.080
enterprises participated.

MOZOXZTO KAAYWHZ ANGPQMINOY AYNAMIKOY AMNO NPOrPAMMATA
KATAPTIZHXZ KATA ®YAQO TO 2007-2008
COVERAGE OF HUMAN RESOURCES WITH TRAINING
PROGRAMMES BY SEX IN 2007 - 2008

M

lNuvaikeg

Women
D

Total
D, o

T T T T
0% 2% 4% 6% 8%

e ‘EkOeon yia Tnv EnayyeApanikn Eknaideuon kai
KardapTion otnv Eupwnn — Kinpog 2009

H ékBeon auth napéxel BacikEG NANPOPOPIEG Kal
OTaTIOTIKA OTOIXEIQ yIa TNV ENAYYEAUATIKN EKNAIBEUCN
Kal katdpTion otnv Kunpo. TonoBetei To oUoTnua
€NAYYENUATIKAG EKNAIDEUONG Kal KATAPTIoNG oTnv KUnpo
MEoQ OTO EUPUTEPO MONITIKO, KOIVWVIKO, OIKOVOUIKO Kal
gpyaciaké nAaiolo.

* ‘EkOeon yia Tnv Epguvnmikn ApacTnpiéTnTa oTnV
EnayyeAparikn Eknaidguon kai Katdaption — Kinpog
2009

H €kBeon auth anotelei pia and TG BacikOTEPEG
nny£g yia evioniopd €PeUVNTIKNAG dpacTnpldTNTag
oTNV ENAYYEAUQTIKA EKNAIOEUCN Kal KATAPTION NOu
dieEdyeTal og €0vIKS eninedo. EEETALEI TNV EpEUVNTIKN
dpacTtnpidTnTa yia Ta akdAouBa Técoepa B€uara: OPEAn
and Tnv eNAyyEAUATIKA EKNAIdEUON Kal kATAPTION,
KivnTik6TnTa KaI JETAVACTEUCN MOU CUVOEETAI PE TNV
anacxO0Ancn Kal TNV ENayyeAUATIKNA eknaideucn Kal
KatdpTion, Evtoniopdg avaykwv og de&IOTNTEG Kal
TENOG OpAadeg nou aneidouvTal e anokAEIopd and Tnv
ayopd epyaciag.

T
10%

1 1 1 1
12% 14% 16% 18% 2007 2008
* Report on Vocational Education and Training in
Europe - Cyprus 2009

This report provides background information and
statistical data for the vocational education and training
in Cyprus. It situates the Cyprus vocational education
and training system within the broad political, social,
economic and labour market.

¢ National Vocational Education and Training
Research Report - Cyprus 2009

This report is one of the key sources to identify research
activity in vocational education and training carried out
at national level. It examines the research activity in the
following four themes: Benefits of VET, Employment-
related mobility and migration, Anticipation of skill needs
and finally Labour market groups at risk.

Ixed1a0U6G OAOKANpwHEVOU ZUOCTAHMATOG
A&loAéynong Twv Emdpdocewv tTng AvAA otnv
Kunpiakn Oikovopia

Méoa oto 2009 oAOKANPWONKE N PEAETN e O€ua TO
OXEDIAOPO OAOKANPWHEVOU CUCTAPATOG a&loAdynong
Twv emdpdoewv Tng AVAA otnv Kunpiakn oikovopia.
Enikevipo Tou cuotnpaTog eival n a§ioAdynon Twv
endpdoewv TNG APXNG OTNV AnacxoAncIydTNTA Kal
NPEOCAPMPOCTIKOTNTA TOU avBpwnivou duvauikoU TG
Kunpou, otnv avaBdabuion Twv KUNPIAKWV EMNIXEIPACEWY,
OTNV EVIOXUON TWV UNOJON®WY KAl CUCTNATWY avanTugng
avBpwnivou duvauikou, Kabwg Kal oTnv avgénon Tng
napaywyikdTNTag TG KUNPIaKAG OIKovouiag.

Avanrtugn kai Agitoupyia ZUyxpovou TUCTANATOG
HAekTpovikng Tekpnpiwong kai AiIdxuong Twv
AnoteAeocudrwv ‘Epeuvag kai Avantugng tng AvAA

OMoKANpwONKe pEca oto 2009 n avanTugn Tou oUyXpovou
ONOKANPWHEVOU CUGTANIATOG NAEKTPOVIKNG TEKUNPIWONG
Kal JIAXUoNG TWV ANOTEAECUATWY EPEUVAG KAl avANTUENG
™G AvAA. To ocloTtnua, To onoio avantuxOnke and
eTaipeia n onoia enNIAéynke péow Tng diadikaciag
ouvayng Anpoociwv ZuuBdoewv TEOBNKE o€ AeiToupyia
kal a§lonoigital and To Noguppio 2009.

H aneikévion Tou GUGTAPIATOG NAEKTPOVIKAG TEKUNPIWONG
Kal JIAXUoNG TWV ANOTEAECUATWY EPEUVAG KAl avANTUENG
Tng AvAA yivetal yéoa and 1o Maparnpntipio AvBpwnivou
AuvapikoU Tng AvAA. 210 MNapatnpnthpio autd
napouciddovTal GTOIXEIa Kal TANPOPOpIEG TOCO yia
TO avBpwnivo duvauiké 6co Kal yia TIG ENIXEIPACEIG
Tng Kunpou.

Eupwnaiké Aiktuo SkillsNet

H AVAA cuvéxioe Tnv evepyd CUPPETOXN TNG OTO
Eupwnaiké AikTuo yia Tov €yKalpo EVIONICHO TwV
avaykwv o€ de&I6TnTeG (Skillsnet) kar e1dIkOTEPA OE
npwToBouAieg kal dPAcEIg Nou NPowbEei o eupwnaikd
eninedo 1o Skillsnet yia Tnv napoxn npoBAEWEewV yia TNV
npoo@opd Kai Tn {ATnon avepwnivou duvauikou oTnv
ayopd epyaciag. O1 dpdoeig nou Nnpowdei To Skillsnet
anoTeAoUV Uia EPEUVNTIKA/akadnuaikn npoondOeia
yla TNV Napoxn Naveupwndikwv NPoBAEYEWV PE TNV
a&lonoinon otoixeiwv Tou Eurostat n onoia dev Ba
UMNOKATAOTACEI TO £PYO TNG NAPOXNG NPORAEYEWY NMou
yiveral o€ €BvIkd eninedo. 210 NAQICIO TNG CUVEICPOPAG
EUNEIPOYVWHOVWYV and OAES TIG XWPEG TNG Eupwnaikig

‘Evwong otnv npowdnon Twv Opdoewy autwv unnp&e

onpavTikA eunAokn Tng AVAA. H euniokn autn apopouoe
Tn diaTUNnwon andYEwV Kal EIoNYACEWV TO00 NAvw
oTn yeBodoAoyia 600 Kal oTa AnoTeEAECUATA TWV
OIEVEPYOUNEVWV NPOPBAEYEWV.

Design of a Comprehensive System Evaluating the
Impact of HRDA on the Economy of Cyprus

During 2009 the study of the design of a comprehensive
system evaluating the impact of HRDA on the economy
of Cyprus was completed. The focus of the system is
the evaluation of the impacts of HRDA in employability
and adaptability of the human resources of Cyprus, the
upgrading of Cypriot businesses, the strengthening
of infrastructure and development systems of human
resources, as well as the increase of the Cypriot
economy’s productivity.

Development and Operation of an Integrated
Electronic Documentation and Dissemination System
of the Results of HRDA’s Research Studies

During 2009, the development of an integrated electronic
documentation and dissemination system of the results
of HRDA'’s research studies was completed. The system,
which has been developed by a firm which was selected
through the procedure of Public Procurements Awards,
came into force in November 2009.

The representation of the electronic documentation and
dissemination system of the results of HRDA’s research
studies is done by the HRDA’s Human Resources
Observatory. At the Observatory, data and information
are provided for the human resources and for the
enterprises of Cyprus.

siills
/ nec

European Network Skillsnet

The HRDA continued its active participation in the
European Network for the early identification of
employment skill needs (Skillsnet), and especially in
Skillsnet’s activities and actions for the provision of
forecasts for the supply and demand of human resources
to the labour market on a European level. The activities
that the Skillsnet promotes are an academic attempt
to provide paneuropean forecasts by utilising data and
statistics from Eurostat which will not replace the task
of providing forecasts made at national level. Within the
framework of the contribution of experts from all EU
countries to the promotion of the project, the HRDA
was actively involved by presenting its views and
proposals on both the methodology and the results
of the forecasts.
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©gparoAdyio MportepaloThTwv 2010-2012 yia Ta
MoAuenixeipnoiakd Mpoypauparta ZuvexiZOpevng
Karapmiong

To ©gpatoldyio MpoTEPAIOTATWY Yia TNV NEPIodO
2010-2012 €xel nnydoel kal npoodioploTei péoa and To
YEVIKOTEPO NAQicIO TwV ZTOXwV TNG AVAA. To €yypapo
Tou ©gpatoloyiou MpoTepalotATwy yia Tnv nepiodo 2010-
2012 nepiAauBdvel BepaTikoUg TOUEIG NPOTEQAIOTNTAG
yia Ta MoAuenixeipnoiakd Mpoypdupata ZuvexiZOuevng
Kardptiong — Zuvnon kal ZwTiIKAG Znuaciag. To €yypago
auté BewpeiTal Idiaitepa onPavTikS yiaTi BETEI TIG BACIKEG
KATeUBUVOEIG yIa TV Epappoyn dpacTnpPIoTATWY
KATAPTIONG Kal avanTuéng Tou avBpwnivou SUVApIKoU Twv
enixeipnoewv TG KUnpou kai yI’ auté anoTeAel Xproipo
KaBodnynTikS £€yypago yia Ta I9pUuaTa KaTdpTiong
oTo oxedIacud Kal TNV opyAvwon Twv KAaTaAANAwY
NPEOYPAPUATWV.

. _
e ¥

Thematic Priorities for 2010-2012 for
Multi-Company Continuing Training
Programmes

The Thematic Priorities for the period 2010-2012 originated
and were determined according to the general framework
of the HRDA strategic objectives. The document of the
Thematic Priorities for the period 2010-2012 contains
the thematic priorities for Standard and High-priority
Multi-Company Continuing Training Programmes. This
document is considered of vital importance because
it sets the basic guidelines for the implementation of
training and development activities for the human
resources of Cypriot enterprises. For this reason itis a
useful guidance document for training institutions for the
design and organisation of appropriate programmes.

ATIOTENEZMATIKH AIAKYBEPNHZH

EFFECTIVE GOVERNANCE

H anoteAeopaTikh Aeitoupyia Tng ayopdc KatdpTiong
oTtnv Kdnpo gival otevd cuvu@acpévn e Ta cucTAPaTa
Kal unxaviopoug S1akuBEPvNong Nou Undpxouv Kal
AeIToupyouv Téoo and tnv idia Tnv AvVAA éoo kai and
TOUG KUPIOGTEPOUG ETAIPOUG TNG, IBPUUATa/opyaviououlg
KATdpTIONG, CUPPBOUAEUTIKOUG OIKOUG KaBWG Kal TIG
ENIXEIPACEIG.

0O d&ovag npotepaidTnTag NG AVAA yia ANOTENECUATIKN
AlakuBépvnon katd 1o 2009 apopoUce GTNV Evioxuon Pe
NOIKIAOUOPPOUG TPOMOUG Kal SPACEIG TwV ZUCTNUATWV
kal Mnxaviopwv AlakuBépvnong TGco Tng idlag TG
AVAA 600 kal Twv KupldTEPWVY ETaipwv Tng, e Kupiapxn
enidingn Tnv anoteAeopaTikdTEPN AsiToupyia Tng Ayopdcg
KardpTtiong otnv Kunpo. O1dpdoeig nou 8a avaAngBouv
€ival o1 akOAOUBEG:

AMOTEAEZMATIKH AIAKYBEPNHZH AvAA

A&lonoinon Kpitikng A§loAéynong Asitoupyiag AvAA
Kkai Tpoxiodpounon Avafewpnpuévwv Ixediwv

Katd tn didpkeia Tou 2009, enave&eTdoTnkav Kai
avabswpnOnkav Ta akdAouBa Zx€dia Aappdvovtag
unéyn TIG NPOVOIEG Tou VEou lMevikoU Kavoviouou
AnaMayng katd Katnyopia yia 1ig KpaTikég Evioxuoeig,
KaBWg Kal Twv anoTeAeopdTwy TnG Ek Twv YoTépwv
A&loAOynong Twv YplioTdpevwy Xxediwv TnG ApXNG:

¢ [1E Npoypdupata ZK — ZuvnAén

¢ [E Mpoypdupata ZK — ZwTIKNG Znpaociag

¢ [lpoypduuata Zuvexigopevng Katdptiong
2 UVOIKANIOTIKWV ZTEAEXWDV

¢ [poypduuata AK — TaxUppuBua

Eniong, oto nAaicio Tou Eidikou Xxediou MpdAnyng —
2 xediou Apdong Tng ApXNc yia SUPBOAA GTNV QVTIET®NION
TWV ENNTOOEWV aAnd Thv NAykOOWIA OIKOVOMIKN Kpion
ndvw oTnv anacxoAnon kai TNV avepyia, SIapopewonkav
Kal TEBnkav o€ AeiItoupyia Ta akdAouBa véa ZxEdia:

¢ ‘ExtakTo 2x£€010 Enpéppwong Avépywy, and 1/3/2009

* ‘EKTAKTO ZX£010 ZTAPIENG TNG ANAcxOAnong Ue
E€atouikeupévn Katdption Avépywv oTig Enixeipnoeig,
and 1/10/2009

MpdobeTa, €yive avaBewpnaon OPICPEVWY MPOVOIWY
Tou Zxediou ZTEAEXxwoNng ENIXeipnoewy e ANoQoiToug
TpitoBdOuiag Eknaideuong, kKaBWg Kal Tou Xxediou
KataBoAng Xopnynudtwv yid ZUUPETOXN 0TO ZU0TNUA
Ma®6nreiag.

The effective operation of the training market in
Cyprus is closely interwoven to the existed systems
and mechanisms of governance which operate both
by HRDA itself and by its major associates, training
institutions/organisations, consultancy firms as well
as enterprises.

HRDA's priority pillar for Effective Governance during
2009 concerned the enhancement of the Systems and
Mechanisms of Governance of both HRDA itself and
its major associates, through a variety of ways and
actions, its strategic objective being the more effective
functioning of the Training Market in Cyprus. The actions
to be undertaken are the following:

EFFECTIVE GOVERNANCE OF HRDA

Utilisation of the Critical Assessment of HRDA’s
Operation and Planning of Revised Schemes

During 2009, taking into account the provisions of the
General Exemption Regulation by category for State Aid
Law, as well as the results of the Ex-Post Evaluation of
HRDA'’s Schemes, the following projects were reviewed
and revised:

e Standard Multi-Company Continuing Training
Programmes

¢ High-Priority Multi-Company Continuing Training
Programmes

¢ Trade Union Officials Continuing Training Programmes

¢ Accelerated Initial Training Programmes

Also, in the framework of the HRDA'’s Special Prevention
Scheme — Action Plan as a contribution in reducing the
impact of the world economic crisis on employment
and unemployment, the following new schemes were
reformed and put into operation:

* Emergency Scheme for Training the Unemployed,
by 1/3/2009

e New Emergency Scheme for the Support of
Employment Through Individualised Training in
Enterprises, by 1/10/2009

Furthermore, certain provisions of both the Scheme for
Strengthening the Management Capacity of Tertiary-
Education Graduates and of the Scheme for participation
in the Apprenticeship System were revised.
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BpiokeTal og €EENIEN n €ToIuacia véou Zxediou yia
v MpowBnon Tng KaivoTtouiag otnv KatdpTion kail
Avdntuén Tou AvBpwnivou Auvapikou.

Mnxavopydvwon

Kard 10 2009, dpxice n diapéppwon Kal Epapuoyn véag
Z1patnyikng MANPOPOPIKAG yIa ouciacTikn avaBddpion
™G pnxavopydvwong Tng AvAA. Z16xog Tng véag
2TPaTnNyIKAG €ival n anAonoinon Twv 81adIKACIWY,
n av&énon TNG NAPAywylkOTNTAG KAl N €lcaywyn
NAEKTPOVIKWYV TPONWV ENIKOIVWVIAg Kal eEunnpétnong
Twv ouvepyatwv. Mpog 1o okond autd NPowdnBNKe n
€E00QANON CUPBOUAEUTIK®WY UNNPECIOV MANPOPOPIKAG
yia diapdéppwon Kal uhonoinon €10IkoU oxediou
OpdoNng yIa anoTEAECUATIKA JIAXEIPION TV JIAPOPWV
€pywv Pnxavopydvwong Tng Apxng. MNpdoBeTa €yive
eykatdotaocn aAAaywv/ NPociNKWY OTO UPICTAPEVO
unxavoypa@nuévo Zuotnua MpoypapudTtwy (ZYTPO)
EVOYEI TNG avaBewpPNong/enavacxediacuou Twv ZXESiwv
™™g Apxng, evw o Opyavioudg NPOXWPENOE Kal oTnV
ayopd véou eEonAIoOU NANPOPOPIKAG.

TreAéxwon AvAA kai Karaption Mpoocwnikou

* TTeEAEXWON

Katd 1o 2009 nAnpwBOnKav ol akOAOUBEG KEVEG BETEIG:
1 B€on evikoU AieuBuvtn, 1 6éon EcwTepikou EAeykn,
2 Béoeig Neiroupyou Aloiknong & MpoownikoU 1ng
Td&ng kai 1 6€on Asiroupyou AvBpwnivou Auvapikou.
MpdoBeTa, dpxicav ol dIadIKACIEG yia NANPWON TNG
0¢ong Noyiotn, 2 Bécewv Asiroupyou Aioiknong &
MpoownikoU kal 3 Bécewv BonBou MpappaTteiakou
Aeiroupyou.

* Kardprtion npocwnikou

Kartd 10 2009, diatéBnkav and Tov Opyaviopd cuvoNikd
870,5 avOpwnowpEeg yIa GUUKETOXA TOU NPOCWIKOU TNG
Apxng o€ eNIPoPPWTIKG NpoypduuaTta/cepivapia otny
Kunpo. MeTa&u autwv, nepidappavoTav 1 evoolnnpeoiakd
npoypapua nou opyavwbnke and tnv Apxn, 6To ornoio
OUMMETEOXE OPAda Tou Npoowrnikou Tng AlelBuvong
Oikovopikwv Ynnpeoiwv (AQY).

Kard 1o 2009, cuvexioTnke n uhonoinon piag xopnyiag
yla andktnon perantuxiakou Tithou eninédou MdoTtep
orov Topéa: «<MBA in Information Technology».

AnpoaciéTnTa

> € ouvePYaoia e To ZUPBOUAO Anpocinv ZXECEWV TNG
ApxnNg, CUVEXIOTNKE N uAonoinon Tou TPIETOUG NAdVOU
Enikoivwviakig Xrpatnyikng tou Opyaviouod, yia Tnv
nepiodo 2007 - 2009 péoa and o€Ipd CUYKEKPIPEVWY
METPWV Kal dpdoewv. Baolkdg 0TOX0G TG OTPATNYIKAG
QuTAG eival n nepaitépw av&non Tng avayvwpIcIéTNTag

The preparation of a new Scheme for the Promotion
of Innovation in Training and Development of Human
Resources is in progress.

Computerisation

During 2009, the formulation and implementation of a new
Information Technology Strategy began, aiming at the
substantial upgrading of the computerisation of HRDA.
The Objective of the new strategy is the simplification
of procedures, the increase in productivity and the
introduction of electronic means of communication
and service to associates. Towards this purpose, the
obtainment of advisory services on information technology
was promoted, for the shaping and implementation of a
special action plan for the effective management of the
various HRDA’s computerisation projects. Additionally,
the installation of changes/additions to the existing
computerised Programmes’ System (SYPRO) took place
prior to the revision/redesign of HRDA’s Programmes,
while the Organisation has progressed also to the
purchase of new computer equipment.

Recruitment and Training of HRDA’s Personnel

* Personnel Recruitment

During 2009 the following vacant posts were fulfilled: 1
position of General Director, 1 position of Internal Auditor,
2 positions for Administration & Personnel Directorate
Officers. Additionally, the procedures have started for
the filling of an Accountant position, 2 positions for
Administration & Personnel Directorate Officers and 3
positions for Assistant Clerical Officers.

¢ Personnel Training and Development

During 2009, HRDA allocated a total of 870,5 man-hours
for the participation of its staff in training programs/
seminars in Cyprus. Among these, 1 in-house programme
organised by HRDA, was included, in which participant
was a group from the Financial Services Directorate’s
staff.

During 2009, the implementation of a sponsorship
for the acquisition of a Master’s level, post-graduate
degree in the field: “MBA in Information Technology”
was continued.

Publicity

In cooperation with HRDA’s Public Relations’ Consultant,
the implementation of HRDA Communication Strategy’s
three-year plan for the period 2007 — 2009 continued,
through a series of certain measures and actions. The
main objective of this strategy is a further increase of

Tou Opyaviopou oto eupUl KoIvd, n BeATiwon Tng SnudoIag
€IKOVAG TOU KAl N EVNPEPWON CTOXEUOUEVWV OPAdWV
Koivou yia Tig dpacTnpIdTNTEG TNG.

Mpog eniteuén Tou okonou autou n Apxn katd To 2009
avénTu&e NoIKINOUoP®ES dPAoEIG NPOROAAG Kal SNUOGIwV
OXECEWV N MAEIOVOTNTA TWV OMNOIWV ENIKEVTPWONKE oTNV
npowdnon Tou EidikoU Xxediou MpdAnyng — Xxediou
Apdong 1600 yevikd 600 Kal yia Tnv KABe dpdon Tou
EexwploTd, wg akoAoUBwWG:

e [a KaAUTEPN evnuépwon Kal eEunnpéTnon Twv
QAvEPYwV Kal TOU KoIVOoU YEVIKOTEPA AEITOUPYNOCE OTNV
AVAA pe emituxia ané Tov Anpikio Tou 2009 Mpageio
EEunnpétnong Tou Koivou pe EExwploTd TNAEPWVIKO
apIBuod (22390300). Méxpi Tig 31 AekepBpiou 2009, To
Ipageio eEunnpétnoe cuvolikd 3.919 evdiapepdpevoug,
1.580 and enixeipnoeig kai 2.339 wg droua.

 Kard v nepiodo 8 péxp 30 Anpiiou 2009, uhonoinBnke
enITuxwg ekotpareia MpoBoAng kal AnpocidTnTag nou
anoTeAEITo and pia eviaia ENIKOIVWVIAKA NAATOPUA YE
eEe1dIkeupéveg Opdoeig dnuoaoidTnTag, n onoia a&lonoince
Ta Baocikd Méoa Madikng Evnuépwong (MME). H
ekoTpaTeia nEPINBave NPoBoAn €18IKA oXeSIAOUEVOU
PIAY VIO EVNUEPWON TOU KOIVOU YEVIKA, TONOBETNON
dlapnuicewv Kal EEEIDIKEUPEVWY KATAXWPNOEWV OE
évruna MME yia TIG CUYKEKPIPEVES DPACEIG, EKTUNWON
Kal d1d0eon evnuePWTIKOU UNIKOU yia KABe dpdon.

* Tov ZenTéuPplo kal OkTwRpIo Tou 2009, uhonoiNBnke
n deuTepN ekoTpaTteia MpoBoAng kal AnpocidTnTag Pe
TIG avANOYEQ EEEIBIKEUPEVEG EVEPYEIEG EVNUEPWONG MOU
nePIAAPBavav TNAEONTIKEG, PAdIOPWVIKEG KAl EVTUNEG
SlaPNUIcEIG, EVNUEPWTIKA SiNTUXA KAl EVNUEPWTIKA
BIBAIGpIa Kal cuvéxion TnG Aeiroupyiag Tou Mpageiou
E&unnpéTtnong Tou Koivou otnv AVAA.

* Méoa otov OkTwRpIo kKal Noéuppio 2009, yia evnuépwaon
Kal KaAutepn a&lonoinon Twv Apdoewv Tng AvAA,
ulonomeénkav 21 cuvavinoelg o€ OAEG TIG ENAPXIEQ
ue Ta Enapxiakd Mpageia 1ng Anudolag Ynnpeoiag
AnaocxdAnong, TIG EpyodoTIKEG Kal ZUVOIKAAIOTIKEG
Opyavwoeig kal AAoug evOIAPEPOPEVOUG POPEIG.

e Méoa oto 2010, avdhoya HE TIG AVAYKEG
npoypaupartidovral e&eidikeupéveg dpdoeig MpoBoAig
- Evnpépwong - EEunnpétnong Twv «KOIVWV-OTOXWV»
oTa onoia anguBuveTtal To EidIk6 ZxEdio MNpdAnywng
- 2x€310 Apdong.

lNa okonoug npoBoAng Tou Eidikou Zxediou aAAd kal
TwVv undéioinwv dpacTnploThTwy Tou Opyavicuou,
npayuaTonoinénkav eniong ONUOcIoYPAPIKES JIACKEYEIR,
ouvevTeUEelg o€ padlooTabpoug, NapouciACEIG OE

the Organisation’s recognisability/awareness to the
mass public, the improvement of its public image and
the information for its activities to targeted groups of
the public.

In order to achieve this goal, during 2009, HRDA
developed diverse promotion and public relations actions,
the majority of which focused on the promotion of the
Special Prevention Scheme — Action Plan in general as
well as separately for each different action, as follows:

e For better information and service of the unemployed
and the general public a Public Service Office with a
separate telephone number (22390300) operates since
April of 2009 with great success. Until 31 December
2009, the Office served overall 3.919 interested parties,
1.580 from businesses and 2.339 individuals.

¢ During the period 8 - 30 April 2009, a Promotion and
Publicity Campaign has been successfully implemented,
which consisted of a single communication platform
with specific and specialised publicity actions and
utilised the key Mass Media. The campaign included
the broadcasting of a specially designed advertising
spot for general information to the public, the placement
of advertisements and other specialised insertions in
Press Media for the specific actions, and the printing
and disposal of information material for each action.

¢ At September and October of 2009, the second
Promotion and Publicity Campaign was implemented with
similar specialised information campaigns which included
television, radio and press advertising, information
leaflets and books and the continuance of operation
of the Public Service Office at HRDA offices.

¢ During October and November 2009, for the better
information and utilisation of HRDA'’s actions, 21 meetings
were implemented, at all the districts with the District
Labour Offices of the Public Employment Service,
Employers’ and Trade Unions and other interested bodies.

¢ During 2010, according to needs, specific Promotion
- Information — Servicing actions are being planned
of the “targeted public groups” to which the Special
Prevention Scheme — Action Plan is addressed to.

For the promotion purposes of the Special Plan as
well as the other activities of the Organisation, press
conferences, interviews to radio stations, presentations
to television channels, conferences, publications of
articles, announcements and press releases in magazines
and newspapers were also realised.
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TnAEoNTIKOUG oTaB0oUg, DIOAEEEIG, dnoaIEUCEIg ApBpwy,
QVAKOIVWOEWV Kal OEATIWV TUNouU o€ NePIODIKAG Kal
EPNUEPIOEG.

Mpbobeta, n Apxn CUPUETECXE, KATA TN OIAPKEIQ TOU
2009 pe diIk6 TNG NEPINTEPO, 0TN 16N AlEBv EKNAIBEUTIKN

‘EkBeon, otnv «EkBeon Kapiépag» Tou MNaveniotnuiou

Neukwoiag kal otnv «Hpépa Ztadiodpopiag» Tou
Maveniotnpiou Kunpou.

Eniong, pe avaBewpnuévo nocd Uyoug 2.500 Eupw
avTi Twv 1.700 Eupw Twv NponyoUPeEVWY ETWY,
npaypatonoinénke n kabiepwpévn BpdBeuon and Tnv
Apxn, opddag goitnTwy Tou Maveniotnuiou Kunpou pe
TNV KAAUTEPN PEAETN O€ B€paTa avBpwnivou duvapikoU.
To BpaBeio anoveundnke o€ €181KN TEAETA NOU OPYAVWOE
10 Maveniotipio Kunpou Tov lotvio Tou 2009.

lMa Tnv KaAUTEPN Kal anoTEAECUATIKOTEPN NPOBOAN —
evnNUEPwoN Kal EEUNNPETNON TWV «KOIVWV - OTOXWV>»
NG APXNG, ETOIUACTNKE OE CUVEPYQAOIa JUE TO ZUUBOUAO
Anpooiwv Zxéoewv TnG ApXNG Kal eykpiBnke and 1o
AloiknTIKO ZupBoUlio, n véa Enkoivwviakn Z1partnyikn
Tou Opyaviouou yia Tnv nepiodo 2010-2013.

AieBveiq xéoeig

> UVOAIKd, KaTd 1o 2009, n Apxh cUPPETEOXE o€ 31
OuVEDpPIa, CEMIVAPIa, EPYACTAPIA, CUVAVTACEIG Kal O€ [ia
€KNAIOEUTIKNA ENIOKEWYN OTO EEWTEPIKO, Ol NEPICOOTEPES
and Tig onoieg eixav wg dueco diopyavwti Ty Eupwnaikn
Enitponni n @opeiq Tng, 6nwg n Toexikn kal n Zoundikn
Mpoedpia kai To CEDEFOP (Eupwnaikd KévTpo yia Tnv
Avdantuén tng EnayyeAiuaTikng Katdptiong). Zxedov
OAeG 01 DIOPYAVWOEIG, OTIC OMOIEG EKNPOCWNNONKE N
Apxn, npayuatonoinénkav otnv Eupwnaikn ‘Evwon.

ZnueiwveTal 1I91aiTEPa N eknpoownnon TN APxXNg o€
ouvedPIEG KAl CUVAVTAGEIG EMNITPON®WY, JIKTUWV Kal
ANwvV popéwv TG Eupwnaikng ‘Evwong og 6€éuata Twv
apUOBIOTATWY TNG. Z€ MOAEG NEPINTWOEIG N EKNPOCWINCN
NG ApXNG anoTeAEl Kal TNV EnionnN EKNPOCWNNGCN TNG
Kunpou, énwg oto AloiknTikd ZupBoUiio Tou CEDEFOP,
oT10 0noio o Mevikdg AleuBuvTNG TNG APXAG EKNPOCWEI TV
Kunpo ané kuBepvnTikng nAgupdg, kai oto DGVT Group
(Opdda lMevikwv AlEUBUVTWOV OPYaVICPWY UNEUBUVWV
yla TNV ENayyeAUATIKA KATAPTION), OTO OMoio 0 MEVIKOG
AieuBuvTAg Tng Apxng eival évag and Toug dUo enionpoug
eknpoownoug Tng Kunpou.

In addition, HRDA participated, during 2009, with its
own stand, in the 16th International Education Fair, the
10th Annual University of Nicosia Careers Exhibition and
the “Careers Day” of the University Cyprus.

Also, with a revised amount of €2.500 instead of the
previous years’ €1.700, the established awarding of a
group of University of Cyprus Students with the better
study in human resources was carried out by the HRDA.
The prize was awarded in a special ceremony organised
by the University of Cyprus in June 2009.

For the better and more efficient promotion - information
and servicing to HRDA'’s “targeted public groups”, the
new HRDA’s Communication Strategy for 2010-2013
was prepared in cooperation with the Organisation’s
Public Relations Consultant and approved by the Board
of Governors.

International Relations

During 2009, HRDA participated overall in 31 conferences,
seminars, workshops, meetings and to an educational
visit abroad, most of which had the European Commission
or its bodies as direct organisers, such as the Czech and
the Swedish Presidency of the EU and the CEDEFOP
(European Centre for the Development of Vocational
Training). Almost all events, in which HRDA was
represented, took part in the European Union.

The HRDA'’s representation in sessions and committees’
meetings, networks and other bodies of the European
Unioninits field, is particularly noted. In many cases, the
representation of HRDA is also the official representation
of Cyprus, as in the CEDEFOP Board of Directors, in
which HRDA'’s Director General is representing Cyprus
Government, and in DGTV Group (Group of General
Directors of bodies responsible for the vocational
training), in which HRDA'’s Director General is one of
the two official representatives of Cyprus.

AigBveiq Zuvepyaoieg AVAA
Eupwnaiké Aiktuo ReferNet

Méoa oto 2009 cuvexioTnKe n ouvelcopd TNG AVAA, wg
Tou EBvikou Zuvtovioth Tng Koivonpaé&iag tou ReferNet
otnv Kunpo. To ReferNet gival Eupwnaiké Aiktuo nou
dnuioupynOnke and 1o Eupwnaikd Kévtpo yia Tnv
AvdnTuén Tng EnayyeApaTtikng Kardptiong (Cedefop).
Mégow Tou SIKTUOU NAPEXETAI CUVEXNG EVNUEPWON
ava@opIKd UE TIG NONITIKEG Kal TIG EEENIEEIQ GTOV TOUEQ
TNG ENAYYEAUATIKAG EKNAIBEUONG KAl KATAPTIONG O OAEG
TIG XWPEG TnG Eupwnaikng ‘Evwong. H Koivonpagia
ReferNet Kunpou, yéoa oto 2009, eToipace ekBEcelg,
1600 0Ta EAANVIKA GO0 Kal oTa ayyAIKd, yia To ZUoThua
EnayyeAuartikng Eknaideuong kai Kardptiong otnv Kunpo.
O1 unéhoineg epyacieg Tng Koivonpa&iag apopouv Tn
CUN\OYN Kal KATAaxXwpIoNn CTOIXEIWV Kal TANPOGOPIWYV
OE NAEKTPOVIKEG BAoelg dedouévwy Kal Tn didxuon
Kal npowinon NANPOPOPIWY Yia TIG SPACTNPIOTNTEG
Tou ReferNet. ‘OAeg o1 nAnpo@opieg yia To ReferNet
Kal Tig dpaoTnpIdTnTeG TG Kolvonpa&iag otnv Kunpo
nepiExovtal otnv €18IKA oxedIACPEVN IGTOCENIDA TOU
ReferNet Kunpou (www.refernet.org.cy).

International HRDA'’s Collaborations

Il cnaroys

- - HEFEHNEruglm
ReferNet European network

Within 2009, HRDA'’s contribution as the National
Coordinator of the ReferNet Consortium in Cyprus was
continued. ReferNet is a European Network established
by the European Centre for the Development of Vocational
Training (Cedefop). Through the Network a continual
updating is provided, regarding the policies and
developments in the field of vocational education and
training in all the nations of the European Union. The
Cyprus ReferNet Consortium, during 2009, prepared
reports, both in Greek and in English, for the Vocational
Education and Training System in Cyprus. Other activities
of the consortium concern the collection and registration
of data and information in electronic databases and
the dissemination and promotion of information for the
activities of ReferNet. All information about ReferNet and
the activities of the Consortium in Cyprus are contained
in the specially designed website of ReferNet Cyprus
(www.refernet.org.cy ).
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KATAAOIoz NnPOZQriKoy 2009

STAFF LIST IN 20089

Fevikn AiegBuvon

Mevik6g Aleubuvting

MixanA A. ®uoevTgidng (uéxpr 31/5/2009)
Ap MNwpyog O&ivog (and 17/12/2009)

EowTtepik6G EAEYKTAG
Kupidkog lopddavou (and 1/9/2009)

AvaTepn ZTevoypAagpog
Nikn KapToioUin

AigeuBuvon “Epguvag kai Mpoypaupaticpou
Aigeubuvting AvBpwnivou Auvapikou
Ap MNwpyog ‘O&ivog (uéxpr 16/12/2009)

Avatepol Aeitoupyoi AvBpwnivou Auvapikou
Mwpyog ZIEKKEPNG
Mdvvng Moupoudidng

Aeiroupyoi Avepwnivou Auvapikou 1ng Tagng
Zhva FaBpiniidn

Kupidkog Kupidkou

Kwvotavriva Kupidkou - AiBépn

A&iTroupyoi Avepwnivou Auvapikou
ENodBer BouAyapn - lwdvvou

Mdvva Kopéhin

Z1éNIog Mutidng

Mapia MeTpidou

KwvoTtavrivog Mavayiwtou

ANEENG lwdvvou

ENévn ©guioTokAéoug

XpIoTdkng Xpiotopn

>dBpag Kapvapéniag (and15/6/2009)

ZTeEVOYPAPoOG
Aydbn Touunoupn

AigegBuvon Ynnpeoiwv Kardaptiong
Aigeubuvting AvBpwnivou Auvapikou
MNwpyog Mavayidng

Avatepol Aeitoupyoi AvBpwnivou Auvapikou
=evo@wv MixanAidng

Mavikog Aacérrag

lewpylog Z1aupidng

Zdppag Npokonidng

Directorate General

Director General

Michael L. Physentzides (up to 31/5/2009)
Dr George Oxinos (from 17/12/2009)

Internal Auditor
Kyriacos lordanou (from 1/9/2009)

Senior Stenographer
Niki Kartsiouli

Research and Planning Directorate
Director
Dr George Oxinos (up to 16/12/2009)

Senior Human Resource Officers
George Siekkeris
Yiannis Mourouzides

Human Resource Officers 1st grade
Zena Gavrielides

Kyriacos Kyriacou

Constantina Kyriacou - Liveri

Human Resource Officers

Elisavet Voulgari - loannou

Yianna Korelli

Stelios Mytides

Maria Petridou

Constantinos Panayiotou

Alexis loannou

Eleni Themistokleous

Christakis Christofi

Savvas Karnavelias (from 15/6/2009)

Stenographer
Agathi Toumbouri

Training Directorate
Director
George Panayides

Senior Human Resource Officers
Xenophon Michaelides

Panicos Lasettas

George Stavrides

Savvas Procopides

Aerroupyoi AvOpwnivou AuvapikoU 1ng Tagng
Mdunog MNwpydkng

pnyépng Anuntpiou

lwdvvng Zéviog

EAeubepia XpiotodoUuAou

Kupidkog Manayidvvng

Mavikog ApoucinTng

Adevn Zupewvidou

Aikatepivn Moupoudidn

Mapaokeun Togidou

Aeiroupyoi AvBpwnivou Auvapikou
Ipnyépng Toayyapidng
‘ABiBog Manayewpyiou
Xpiotog T¢duag

MdoAa Mana@Ainnou-MiITTdAn
Eiprivn Xapdkn

Mapia Xpiotopdpou

=évia Manadnua

Z1éNNa QIAINnou

Ndvtia Togapidou

lewpyia KAeoBoUAou

Néva lwdvvou

MnveAénn Xpioto@dpou
XapdAapnog XapaAdunoug
Mapivog ApIoTOTEAOUG

‘Epuog Ztepavn

Mapivog MoUokog
Be60wpog Avtwviddng
Avrpéag Ziviépng
ApioTog ©eoxdpoug
BaoiAng ‘O&ivog
Mdpiog Mavayidng
KAedvOng MaBpiniidng

Mpwtog Aeitoupydg
Movika lwdvvou-Avdpéou

Aeitoupyog A”°
Mapia ToleAenn

TTeEVOYPAPoG
PodoUAa Katoe i

Mpapuarteiakég AsiToupyog
AnpnTpng TpIMIBIWTNG

Bon6oi Mpappareiakoi Asitoupyoi
ENévn Xapn

MapouAa MiATIddoug

MoéAa Kdpouha

KAaipn EuBupiou

Xapd Kwota

‘Eppa MiATiadoug

Human Resource Officers 1st grade
Pambos Georghakis

Gregoris Demetriou

loannis Zenios

Eleftheria Christodoulou

Kyriakos Papayiannis

Panicos Droushiotis

Daphne Symeonidou

Aikaterini Mourouzidi

Paraskevi Tofidou

Human Resource Officers
Gregoris Tsangarides
Avivos Papageorgiou
Christos Tzamas

Paola Papaphilippou-Pittali
Ireni Haraki

Maria Christoforou

Xenia Papadema

Stella Philippou

Nadia Tofaridou

Georgia Kleovoulou

Lena loannou

Penelope Christoforou
Charalambos Charalambous
Marinos Aristotelous
Ermos Stefani

Marinos Mouskos
Theodoros Antoniades
Andreas Zinieris

Aristos Theocharous
Vasilis Oxinos

Marios Panayides
Kleanthis Gavrielides

Principal Officer
Monica loannou - Andreou

Officer A~
Maria Tsielepi

Stenographer
Rodoula Katselli

Clerical Officer
Demetris Trimithiotis

Assistant Clerical Officers
Eleni Hari

Maroula Miltiadous

Yiola Karoula

Cleri Efthimiou

Chara Costa

Emma Miltiadou
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AieBuvon Aloiknong kai Mpoowmnikou
AigeuBuvting Aloiknong kai Mpocwmnikou
Nikog Kwvotavrtivou

AvaTepog AeiToupydg Aloiknong kai MpoowmnikoU
Ap MNwpyog KuBpaidtng

Aeiroupyoi Aloiknong kai NMpoownikou 1ng Tagng
Mwpyog Kupiakidong (ané 1/3/2009)
Newvidag Aewvidou (and 1/3/2009)

A&eiroupyog Aloiknong Kai NMpoocwnikoU
Nidva XpiotodouAidou

Mpappareiakoi Aeiroupyoi
Mapia Xpiotou
Ayyéha MwpkdT¢n

Bon6oi Mpappareiakoi Aeiroupyoi
Mapia NikoAadidou (uéxpr 30/9/2009)
Oupavia Avtwviou

XpioTiva ZpupiAAn

lewpyia Mdavvapou

Bon6oi Mpageiou
Pévog Mewpyiou
Mdvog Mavayn

TnAEQWVNTAG
Mavayiwtng Mavayidng

Ai1geBuvon OIKOVOUIKWV YNNPECIHV
Ai1geuBuVTAG OIKOVOMIK®V YNNPECIDV
2nupog Znupou

MoyioTng
Kupidkog lopddvou (uéxpl 31/8/2009)

A&eiroupyoi OIKOVOMIK®WV YNNPECIDV
XpuotdAAa HAia

HAidva MNwpkaAiou

Mwpyog MNwpyal\ig

Avtpéag Maupidng

Nardoa Xatgnpixanh

MoyioTtikoi Agitoupyoi 1ng Tagng
Mapia Aypdtou
Aéonoiva ApIGTOTEAOUG

MoyioTikOG AgiToupyog
Mapia XapaAdunoug

Bon6oi Mpappareiakoi Aeiroupyoi
‘Avva lwavvou

Mwpyog Mewpyiou (uéxpr 31/10/2009)
EAévn Kdoivou

Administration & Personnel Directorate

Director
Nicos Constantinou

Senior Administration & Personnel Officer

Dr George Kythreotis

Administration & Personnel Officers 1st grade

George Kyriakides (from 1/3/2009)
Leonidas Leonidou (from 1/3/2009)

Administration & Personnel Officer
Liana Christodoulides

Clerical Officers
Maria Christou
Angela Giorkadiji

Assistant Clerical Officers

Maria Nicolaidou (up to 30/9/2009)
Ourania Antoniou

Christina Smyrilli

Georgia Yiannarou

Office Assistants
Renos Georghiou
Panos Panayi

Telephonist
Panayiotis Panayides

Financial Services Directorate
Director
Spyros Spyrou

Accountant
Kyriacos lordanou (up to 31/8/2009)

Financial Services Officers
Chrystalla Elia

Eliana Giorkallou

George Giorgallis

Andreas Mavrides

Natasa Hadjimichael

Accounting Officers 1st grade
Maria Agrotou
Despina Aristotelous

Accounting Officer
Maria Charalambous

Assistant Clerical Officers

Anna loannou

George Georgiou (up to 31/10/2009)
Eleni Kasinou
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OIKONOMIKH EKGEZH KAI OIKONOMIKEZ KATAZTAZEIZ

FINANCIAL REPORT AND FINANCIAL STATEMENTS

OIKONOMIKH EKOEZH

AMNOTEAEXZMATA

Ta anoteAéopaTa Tou £Toug Nnapouciddouy NAedvacua
and epyacieg Uyoug €4,24eK. €vavtl NAEovACUATOG
€3,17eK. Tou nponyoupevou €touqg. Ta écoda and
epyaocieg napouciacav peiwon 0,2% kai épBacav Ta
€25,69¢k., evw Ta €E0da and epyacieg avaABav ota
€21,45¢ek. napouciadovTag peiwon €1,12ek. N 5%. Ta
kaBapd xpnuatodoTikd £éc0da peiwbnkav katd 4,2% kal
€pBaocav 1a €1,45¢ek. To nAedvaopa yia To £T0G avANBE
oTa €5,69¢ek. onpeiwvovtag avénon €1,01ek. 1 21,5%.

OIKONOMIKOI AEIKTEZ

FINANCIAL REPORT

RESULTS

The results for the year exhibit a surplus from operations
of €4,24m. compared to a surplus of €3,17m. of the
previous year. Income from operations decreased
by 0,2% and reached €25,69m., whereas operating
expenses surged to €21,45m. showing a decrease
of €1,12m. or 5%. Net finance income decreased by
4,2% reaching €1,45m. Surplus for the year surged to
€5,69m. having thus an increase of €1,01m. or 21,5%.

FINANCIAL INDICATORS

I N S
2009 2008 2007

TeNog AvanTugng AvBpwnivou AuvapuikoU npog XUvolo Ecddwv and epyacieq

Human Resource Development Levy to Total Income from operations 99,1% 93,4% 94,3%

ANa ‘Ecoda npog ZUvoho Ecédwv and epyacieq
Other Income to Total Income from operations

0,9% 6,6% 5,7%

Aandveg Avantugng AvBpwnivou AuvapikoU npog 2Uvolo EEGSwvV and epyacieq

Human Resource Development Expenses to Total Expenses from operations

58,9% 66,1% 66,2%

‘EE0da MpoownikoU npog ZUvoAlo EEGdwV and epyacieq

Personnel Expenses to Total Expenses from operations

31,8% 270% 27,0%

‘AN\a 'EE0da npog Zuvoho EEGdwv and epyacieg
Other Expenses to Total Expenses from operations

9,3% 6,9% 6,8%

Aandveg AvanTtuéng AvBpwnivou Auvapikou npog Téhog AvdanTuéng AvBpwnivou AuvapikoU

49,6% 621% 66,0%

Human Resource Development Expenses to Human Resource Development Levy

OIKONOMIKH KATAZTAZH
To cuoowpeuBev anoBepaTké augnonke anod €30,21 k.
o€ €35,91¢eK., eV Ta NEPIOUCIAKA OTOIXEIQ auENOnKav
ano €49,97¢k. o €56,99¢k.

TAMEIO ANANTY=HZ ANOGPQIMINOY AYNAMIKOY
Ta Tapeiakd diaB€ciya avaAABav ota €35,82¢k.
napoucidaoviag avgnon €4,91ek. n 15,9%.

FINANCIAL POSITION

The accumulated reserve increased from €30,21m.
to €35,91m., whereas the total assets increased from
€49,97m. to €56,99m.

HUMAN RESOURCE DEVELOPMENT FUND
Cash available reached €35,82m. exhibiting an increase
of €4,91m. or 15,9%.

EZOAA,E=OAA KAI TINEONAXMA ATI0 EPTAZIEZ

INCOME, EXPENSES AND SURPLUS FROM OPERATIONS
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50

EKOGEZH FrENIKOY EAEMKTH THZ AHMOKPATIAZ

REPORT OF THE AUDITOR GENERAL OF THE REPUBLIC

Exw €NEYEEI TIG OIKOVOMIKEG KATAOTACEIG TNG APXNG

Avdntuéng AvBpwnivou AuvapikoU oTIG OeNIdeG 4
uéxpl 23*, ol onoieg anotehouvTal and Tnv KATdoTaon
olkovouIkng Béong oTig 31 AekeuBpiou 2009, kal TIg
KATAOTACEIG GUVOANKWY €1000NUATWY, JETARBOAWY OTa
anoBepaTIKG Kal TAPEIAKWY POWV TNG XPACEWG Nou €Ange
TNV NPEPOUNVIA AuT, KABWG Kal NEPIANYN CNUAVTIKWY
AOVYIOTIKWV MOAITIKWV KAl AOINEG ENEENYNPATIKEG
ONUEIWOEIG.

Eubuvn tou AtoikntikoU ZuuBouAiou yia TiG
Owkovoulkég Kataotdoelg

To AloiknTikd ZupBouUAio Tng Apxng ival unevbuvo
yla TNV KaTdpTIoN OIKOVOUIK®WY KATAGTACEWY Mou va
Sivouv dikain kal aAnBivA eikéva cUPPwva Pe Ta Aiebvn
MpdTuna XpnuaToolKovopikAG Avapopds onwg autd
ul0BetnBnKav and Tnv Eupwnaikn ‘Evwon (EE) kai Tig
anamoelg Tou nepi Avantugng Avepwnivou Auvapikou
Nopou. H guBivn auti nepAauBAaver: oxediacuo,
£QApPHOYN KAl TAPNON ECWTEPIKWY OIKAIOWV OXETIKWV
ME TNV KATAPTION KAl Th dikain Napouciacn OIKOVOUIKWY
KATAOTACEWV anaANAYPEVWVY and OUCINOEG CPAAUa
€iTe opeileTal o€ andTn €iTe oe AAB0G™ enmIAoyn Kal
€QAPUOYN KATAANAWY AOYICTIKWV NOAITIKWOV® KAl
UNOAOYIOPO AOYIOTIKWV EKTIUNCEWY MOU €ival AOYIKEG
yla TIG NEPIOTACEIG.

Eubuvn levikoU EAeykTh

H 1kn pou euBuvn gival va eEKppAcw yVwuN €ni auTOV
TWV OIKOVOUIKWV KATAOTACEWV, JE BAoN TOV EAEYXO LOU.
Alevhpynoa Tov €Aeyxd pou cUuupwva Pe 1Ta Aiebvn
MpdéTtuna EAéyxou. Ta MpdTuna autd anairouv 6nwg
CUMMOPPWVOAl JE KaVOVEG deOVTOAOYIag, KaBWG
Kal va oxedIAlw Kal SIEVEPYW TOV EAEYXO YE OKOMO
TNV anoéktnon AeAoyiopévng Slac®AAiong yia To eAv
Ol OIKOVOMIKEG KATAOTACEIG €ival anaAayuéveg and
oUCINOES CPAAUQ.

‘Evag é\eyxog nepidapBavel Tn dievépyeia SIadIKaoiwy yia

TNV anNGKTNON EAEYKTIKWV TEKUNPIWV OXETIKA UE TA NOCA
Kal TIG YVWOTOMOINGEIG OTIG OIKOVOUIKEG KATAGTAGEIG.
O1 eniNeyodpeveg diadikacieg Baci¢ovTtal oTnv Kpion
TOU EAEYKTA, NEPIAAPPBAVOPEVNG TNG EKTIUNONG TWV
KIVOUVWYV OUCINO0UG OCPANIATOG TWV OIKOVOUIK®DV
KATAOTACEWY, €iTE OQEINETAI OE andTn €iTe o€ AdB0G.
Katd tn SIEVEPYEIQ AUTWV TWV EKTILACGEWV KIVOUVWY, O
€NEYKTNG EEETALEI TIC ECWTEPIKEG DIKANIDEG NOU OXETICOVTAI
JE TNV KATAPTION OIKOVOUIKWY KATACTAGEWY TNG OVTATNTAG

| have audited the financial statements of the Human
Resource Development Authority of Cyprus on pages
4 to 23* which comprise the statement of financial
position as at 31 December 2009 and the statements
of comprehensive income, changes in reserves and
cash flows for the year then ended, and a summary of
significant accounting policies and other explanatory
notes.

Board of Governors’ Responsibility for the Financial
Statements

The Board of Governors of the Authority is responsible
for the preparation of financial statements that give
a true and fair view in accordance with International
Financial Reporting Standards as adopted by the
European Union (EU) and the requirements of the
Human Resource Development Law. This responsibility
includes: designing, implementing and maintaining
internal control relevant to the preparation and fair
presentation of financial statements that are free from
material misstatement, whether due to fraud or error;
selecting and applying appropriate accounting policies;
and making accounting estimates that are reasonable
in the circumstances.

Auditor General’'s Responsibility

My responsibility is to express an opinion on these
financial statements based on my audit. | conducted
the audit in accordance with International Standards on
Auditing. Those Standards require that | comply with
ethical requirements and plan and perform the audit
to obtain reasonable assurance whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the
financial statements. The procedures selected depend
on the auditor’s judgment, including the assessment
of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those
risk assessments, the auditor considers internal control
relevant to the entity’s preparation and fair presentation
of the financial statements in order to design audit
procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on
the effectiveness of the entity’s internal control. An
audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of

nou divouv aAnBivi kal dikain €ikéva Pe okond To
OXEDIAOPO EAEYKTIKWY O1a0IKACIWV KATAANNAWY YIa TIG
NEPICTACEIG AANG OXI JE OKOMO TNV €KGPACN YVWOUNG
€Ni TNG ANOTEAECHATIKOTNTAG TWV ECWTEPIKWY OIKAIDWV
™G ovtoTnTag. O éA\eyxog nepIAauBAvel eniong Tnv
a&loAéynon TG KATAANASGTNTAG TwV AOYIGTIKWY NONITIKWV
MouU XPNGCIYONOINBNKAV KAl TOU AEAOYICUEVOU TWV
AOVYIOTIKWV EKTIMNCEWYV Nou €yivav and 1o AIoIKNTIKO
> UpBOUAIO, KABWG Kal TNV a&loAdynon TNG YEVIKAG
NapouciacnG TWV OIKOVOWIKWVY KATACTACEWV.

MoTelw OTI Ta EAEYKTIKA TEKUAPIA MOU €XW AMOKTNCEI
gival enapkn Kal KaTdAAnAa yia va napdoxouv Bdon
YIQ TNV EAEYKTIKA PJOU YVWUN.

Mvaun

Katd Tn yvwun Jou, ol OIKOVOUIKEG KATAOTACEIG divouv
aAnBivn kail dikain €iIkdéva TG 0IKOVOUIKNG B€ong TG
Apxng Avantuéng AvBpwnivou Auvapikou otig 31
AekepBpiou 2009, kal TNG XPNUATOOIKOVOUIKAG ENIGOCNG
TNG KAl TV TAPEIOK®WY POWV TNG YId TN XpAon nou
€An&e TNV nuepounvia auth cUuPwva Pe Ta Alebvn
MpoéTuna Xpnuatoolkovouikng Avagopdg 6nwg autd
uloBetBnkav and tTnv EE kai i anaitioeig Tou nepi
Avdntuéng AvBpwnivou Auvapikou Nopou.

XpuoTtdAha Beo0dwpou Acnuévou
yia Feviké EAeykTh
NG Anpokpariag

Neukwoia, 29 ZenteuBpiou 2010

accounting estimates made by the Board of Governors,
as well as evaluating the overall presentation of the
financial statements.

| believe that the audit evidence | have obtained is
sufficient and appropriate to provide a basis for my
opinion.

Opinion

In my opinion, the financial statements give a true and
fair view of the financial position of Human Resource
Development Authority as at 31 December 2009 and
of its financial performance and its cash flows for the
year then ended in accordance with International
Financial Reporting Standards as adopted by the EU
and the requirements of the Human Resource
Development Law.

Chrystalla Theodorou Asimenou
for Auditor General
of the Republic

Lefkosia, 29 September 2010

* O1 apiBuoi 4-23 avapeépovtal oTig oeAideg TnG ‘ExkBeong Tou MevikoU EAeyktn. ZTnv napouca Ethoia EkBeon

NPEOKEITAI YIa TIG OENIDEG 52-71.

*The pages 4-23 refer to the pages from the Auditor General’s Report. In the present Annual Report these

numbers correspond to pages 52-71.
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KATAZTAZH ZYNOAIKQN EIZO0AHMATQN STATEMENT OF COMPREHENSIVE INCOME
A TO ETOX MNOY EAHZE ZTIZX 31 AEKEMBPIOY 2009 FOR THE YEAR ENDED 31 DECEMBER 2009
I N S I N EE—
ony. 2009 2008 note 2009 2008
€ € € €

TéNog AvanTtugng AvBpwnivou Auvapikou 3 25.463.015 24.030.216 Human Resource Development Levy 3 25.463.015 24.030.216
‘Ecoda and Tapeia 1ng Eupwnaikng ‘Evwong 199187 1.671.074 Income from European Union Funds 199187 1.671.074
AN\a ‘Ecoda 4 28.732 37.367 Other Income 4 28.732 37.367
ZUvoAo £06dWV 25.690.934 25.738.657 Total income 25.690.934 25.738.657
AuoiBn AloiknTikoU ZupuBouiiou 5 13.471 13.566 Board of Governors Remuneration 5 13.471 13.566
‘E€0da MNpoownikou 6 6.814.327  6.097.914 Personnel Expenses 6 6.814.327  6.097.914
Odoinopikd 14.235 17.814 Traveling Expenses 14.235 17.814
‘E€0da Aeitoupyiag Mpageiou 7 414.996 357.754 Office Expenses 7 414.996 357.754
AiGd@opa 'EEoda 8 1.032.256 783.909 Sundry Expenses 8 1.032.256 783.909
Eykaraotdoelg, EnidiopBwoelg, Zuvthpnon kai Asiroupyia 9 145.606 106.056 Installations, Repairs, Maintenance and Operation 9 145.606 106.056
Avantugn AvBpwnivou Auvapikou 10 12.642.261 14.926.780 Human Resource Development 10 12.642.261 14.926.780
>uppueToxn oe Mpoypdupata Tng Eupwnaikng Evwong - 264 Participation in European Union Programmes - 264
AnOoRECEIG NEPIOUCIAKWDY CTOIXEIWV 11,12 371.578 264121 Depreciation of assets 11,12 371.578 264121
Zivoho e§65wv 21.448.730 22.568.178 Total expenses 21.448.730 22.568178
MAedvaopa ané epyaocieq 4242204  3170.479 Surplus from operations 4242204 3170.479
XpnuatodoTikd £00da — kabapd 13 1.451.967 1.515.821 Finance income — net 13 1.451.967 1.515.821
MAedvaopa €Toug 5.694171  4.686.300 Surplus for the year 5.694171  4.686.300
Noind cuvoAikd elc0dnpaTa - - Other items of comprehensive income - -
ZUYKEVTPWTIKA OUVOAIKA E1008ApaTa £€TOUG 5.694171  4.686.300 Total comprehensive income for the year 5.694171  4.686.300
O1 onpeiwoelg oTig oeNideg 60 pExp! 71 anoTeEAOUV PEPOG AUTWV TWV OIKOVOUIKWY KATACOTACEWV. The notes on pages 60 to 71 form part of these financial statements.
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KATAZTAZH OIKONOMIKHZ BEZHX

2TIZ 31 AEKEMBPIOY 2009

Mepiouciaka oToixeia
AkivnTa, eykataoTdoelg kal EE0NAICUOG
‘Aula NEPIOUCIaKA OTOIXEIO

Mepiouaiakd oToixeia yia 1o 2x€d10 QpeAnudTwy Epyatikou Mpocwnikou

Enevouoelqg - katoxn péxpl Tn Angn
Kartabéoeig oe Tpdnedeg
XPEWOTEG KAl NPONANPWMES
MeTpnTd Kal avTioToIXa PETPNTWV
ZUVOAO NEPIOUCIAKWV OTOIXEIWV

YNoxpewoeig

>x€D10 ZuvTd&ewv Kal XopnynudTtwy otoug YNaAAAoug
2x€d10 QeeAnudTwy Epyatikou Mpoownikou

MoTwTég Kal opeINdpEVa ££0da

ZUVOAO UMNOXPEWOCEWV

AnoBguarnka

>UoowpeUOEV anoBepaTikod

ZUVOAO anoBepaTIKWV

ZUVOAO UMNOXPEWCEWV Kal AnoOEUATIK@V

ony.

1
12

15
16
17
18

19
14
20

2009

4108.196
463.784
4.433.489
17.099.315
3.760.515
27123.418

2008

4.229.038
181.348
36.578
4.395.146
13.628.864
4.630.947
22.866.977

56.988.717

49.968.898

20.643.115

439.743

19.436.160
36.578
284.472

21.082.858

19.757.210

35.905.859

30.211.688

35.905.859

30.211.688

56.988.717

49.968.898

O1 onpeInoelg oTIG 0eNIDEG 60 pEXPI 71 anoTEAOUV JEPOG AUTWV TWV OIKOVOUIKWY KATACTACEWV.

L~

da

Nikn MatBaiou

Mpdedpog AloIKNTIKOU ZupBouiiou

Hugpopnvia: 9 louhiou 2010

Ao

Ap Mwpyog ‘O&ivog

levikég Aieubuving

STATEMENT OF FINANCIALPOSITION

AT 31 DECEMBER 2009

Assets

Property, plant and equipment
Intangible assets

Assets for the Laboures Benefit Scheme
Investments — held to maturity

Bank deposits

Debtors and prepayments

Cash and cash equivalents

Total assets

Liabilities

Employees Pension and Gratuities Scheme
Labourers Benefit Scheme

Creditors and accrued expenses

Total liabilities

Reserves

Accumulated reserve

Total reserves

Total liabilities and reserves

The notes on pages 60 to 71 form part of these financial statements.

L~

Niki Mattheou

Chairperson Board of Governors

Date: 9 July 2010

I
note

11
12
14
15
16
17
18

19
14
20

I S
2009 2008

€ €

4108196 4.229.038
463.784 181.348

- 36.578
4.433.489  4.395.146
17.099.315 13.628.864
3.760.515  4.630.947
27123.418 22.866.977

56.988.717 49.968.898

20.643115 19.436.160
- 36.578
439.743 284.472

21.082.858 19.757.210

35.905.859 30.211.688

35.905.859 30.211.688

56.988.717 49.968.898

Ao

Dr George Oxinos

Director General
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KATAZTAZH METABOANAQN ZTA ANMOBGEMATIKA
MIA TO ETOE MOY EAH=E STIZ 31 AEKEMBPIOY 2008

ZuoowpeuBév AnoBepaTikd

€
YnéAoino 1 lavouapiou 2008 25.525.388
ZUYKEVTPWTIKA OUVOAIKA €lcodnpaTa €roug 2008 4.686.300
Ynéhoino 31 AekepBpiou 2008 30.211.688
S UYKEVTPWTIKA CUVOAIKA €lcodnpaTa €roug 2009 5.694.171
YnéAoino 31 Aekepppiou 2009 35.905.859

O1 onpeiwoelg oTig oeNideg 60 pExp! 71 anoTeEAOUV PEPOG AUTWV TWV OIKOVOUIKWY KATACOTACEWV.

STATEMENT OF CHANGES IN RESERVES
FOR THE YEAR ENDED 31 DECEMBER 2009

Accumulated Reserve

€
Balance 1 January 2008 25.525.388
Total comprehensive income for the year 2008 4.686.300
Balance 31 December 2008 30.211.688
Total comprehensive income for the year 2009 5.694.171
Balance 31 December 2009 35.905.859

The notes on pages 60 to 71 form part of these financial statements.
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KATAZTAZEIZ TAMEIAKQN POQN
MA TO ETOZ MOY EAH=E ZTIT 31 AEKEMBPIOY 2008

Pon peTpnT@V ané epyacieq
MAedvaoua €Toug
Avanpoocappuoyn yia:
ANOCBECEIG NEPIOUCIAKWY OTOIXEIWV
Anoofeon €éknTwong enevOUCEWY
‘EMeiypa / (MAedvaopa) and eknoinon NEPIOUCIAKWY CTOIXEIWV
Eionpaktéoug Tokoug

Eiopopég pehwv yia petaBifaon tng olvtaéng
EnmBdpuvon yia weeAnuata apunnpétnong

ZUVTGEEIG Kal pIAodwpPNuaTa

Meiwon / (AUEnon) oToug XpewoTeg Kal MponAnpwuég
AUEnon otoug MiotwTtég Kal OpeiNdpeva ‘EEoda
Ka@apn pon HeETPNTWV ané epyacieq

Pon HETPNTWV ano eNEVOUTIKEG SPACTNPIOGTNTEG

Ayopd NEPIOUCIAKWY CTOIXEIWV

Eionpd&eic andé nwAnon NEPIOUCIAKWY CTOIXEIWY

AnonAnpwpn KpaTikwv OvouacTikwv Xpeoypdpwv AvanTtiuEewg
Ayopd Xpeoypdpwv ENnvIkAg Tpdnedag A.E. ATd

AUENnon katabéoewv o€ TPANELEQ

Tokol nou eicnpdaxenkav

KaBapn pon HETPNTWV yia ENEVOUTIKEG SPACTNPIGTNTEG
KaBapn avgnon JETPNTWV KAl AVTIGTOIXWV METPNTWV
MeTpnTd Kal avTioToIXa JETPNTWV TNV apXn ThG NEPIGdou

MeTpnTd Kai avTioToixa HETPNTWV OTO TEAOG TG NEPIGSOU

ony. 2009 2008
€ €

5.694171  4.686.300

11,12 371578 264121

4 (6191) (12.802)

335 (1.562)

13 (1.453.721) (1.517.086)

4606172  3.418.971

29.010 24.726

19 1.861.219  1.692.097

(683.274)  (186.806)

17 1.486.798  (1.109.850)

20 95145 28.996

7.395.070 3.868.134

11,12 (533.607) (205.334)

11,12 100 1.562

2.050.323  1.708.601

15 (2.082.474) (69.692)

16 (3.470.451) (3.842.324)

897.480  1.332.270

(3138.629) (1.074.917)

4.256.441 2.793.217

18 22.866.977 20.073.760

18 27123.418 22.866.977

O1 onpeiwoelg oTig oeNideg 60 pExp! 71 anoTeEAOUV PEPOG AUTWV TWV OIKOVOUIKWY KATACOTACEWV.

STATEMENTS OF CASH FLOW

FOR THE YEAR ENDED 31 DECEMBER 2008

Cash flow from operating activities

Surplus for the year

Adjustments for:
Depreciation of assets
Amortisation of investments differences
Deficit / (Surplus) from disposal of fixed assets
Interest receivable

Members contributions for transfer of pension
Charge for pension benefits

Pensions and gratuities paid

Decrease / (Increase) in Debtors and Prepayments
Increase in Creditors and Accruals

Net cash flow from operating activities

Cash flow from investing activities
Purchase of assets
Proceeds from disposal of assets

Repayment of Government Registered Development Stock
Purchase of Hellenic Bank Public Company Ltd Bonds

Increase in bank deposits

Interest received

Net cash flow for investing activities

Net increase in cash and cash equivalents

Cash and cash equivalents at the beginning of the period
Cash and cash equivalents at the end of the period

The notes on pages 60 to 71 form part of these financial statements.

note 2009 2008
€ €

5.694171  4.686.300

11,12 371.578 264121

4 (6191) (12.802)

335 (1.562)

13 (1.453.721) (1.517.086)

4606172  3.418.971

29.010 24.726

19 1.861.219  1.692.097

(683.274)  (186.806)

17 1.486.798 (1109.850)

20 95.145 28.996

7.395.070 3.868.134

11,12 (533.607) (205.334)

11,12 100 1.562

2.050.323  1.708.601

15 (2.082.474) (69.692)

16 (3.470.451) (3.842.324)

897.480  1.332.270

(3138.629) (1.074.917)

4256441 2.793.217

18 22.866.977 20.073.760

18  27123.418 22.866.977
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2HMEIQZEIZ 2TIZ OIKONOMIKEZ KATAZTAZEIZ

INA TO ETOX MNMOY EAH=E 2TIZ 31 AEKEMBPIOY 20089

1. IAPYZH KAI KYPIA APAZTHPIOTHTA

H Apxn Avdntuéng AvBpwnivou AuvauikoU Kunpou
(n “Apxn”) eival opyavioudg dnpoaciou dikaiou nou
I9pUBNKE 10 1974 pe TNV enwvupia “Apxn BlopynxavikAg
Katapticewg Kunpou”. To 1999 n enwvupia Tng dA\a&e
o€ “Apxn Avantugng AvBpwnivou Auvapikou Kunpou”. H
Aerroupyia Tng Apxng diéneTal and Toug nepi Avantugng
AvBpwnivou Auvapuikou Néuoug Tou 1999 éwg 2007. Ta
ypageia ng Apxng Bpiokovtal otnv 086 Avapuccou 2,
2025 Ztpodpohog, T.6. 25431, 1392 Acukwaia.

>konog Tng Apxng eival n avdntuén Tou avBpwnivou
SuvapikoU o€ OAeG TIG BaBuidEG Kal TOUEIG anacxoAnong
yéoa oTa nAqiola Kal NPOTEPAIOTNTEG TG EKACTOTE
OIKOVOUIKAG KAl KOIVWVIKNG MONITIKAG TNG Anuokpariag.

2. N\OTIZTIKEZ APXEX

O1 KUPIOTEPEG AOYIOTIKEG APXEG MOU EpapUOOTNKAV
OTNV ETOILAGCIA AUTWY TWV OIKOVOUIKWY KATACTACEWY
eival ol €EAG:

AnAwon cuppépPwWong

O1 0IKOVONIKEG KATAOTACEIG ETOINACTNKAV cUUGWVA
ue Ta AieBvn MpdTuna XpnpaTooiKovouikng Avapopdc
(AMXA) 6nwg autd uioBemBnkav and Tnv Eupwnaikn
‘Evwon, Kabwg Kal TIG NPovoIeg Twv Nepi AvanTugng
AvBpwnivou AuvapikoU Nopwv Tou 1999 €wg 2007.

Bdon gToiyaciag
O1 0IkOVOUIKEG KATAOTACEIG ETOINAOTNKAV PE Bdon Tnv
apxn Tou 10TOPIKOU KOOTOUG.

Nouiopa AsiToupyiag kal napouaciaong

O1 OIKOVOUIKEG KATAOTAGEIG NAPOUCIAZoVTal OE EUPW
(€), To onoio eivail To enionuo vopiopa Tng Kunplakig
Anpokpartiag and tTnv 1n lavouapiou 2008.

Yi00éTnon véwv Kal avafewpnuévov Alebvov
MpoTinwv XpnuaTooikovouikng Ava@opdag.

Katd tn xpnon 2009, n Apxn uloB€Tnoe OAa Ta véa
Kal avaBewpnpéva AMXA 1a onoia oxetidovTal PE TIG
€PYAOCIEQ TNG KAl €ival EQAPPOCIPUA YIa AOYIOTIKEG
XPNACEIG Nou apxi¢ouv Tnv 1n lavouapiou 2009. H
UI0B€TNON QUTH OEV €XEI ENIPEPEI CNUAVTIKEG AANAYEG
OTIG AOYIOTIKEG NONITIKEG TNG APXNG.

KaTtd Tnv npgpopnvia £yKpIong AuTwV TwV OIKOVOUIKWV
KATOOTACEWYV, €ixav ekd0OEei and To ZupBouiio AieBvwv
NoyioTikwv MNpotunwy, npdTuna Kai dIEPPNVEIEG NOU
O¢ev gixav TeOei akdun o epappoyn. Mepikd and autd
uloBetnBnkav and Tnv Eupwnaikn ‘Evwon kar dAa
akoun. To AioiknTIKO ZupBoUNIO avapEVEl OTI N UIOBETNON
QUTWV TWV NPOTUNWV XPNUATOOIKOVOUIKNG avapopdg
O€ UENNOVTIKEG XPNOEIG Oev Ba €xel oNPAVTIKA enidpacn
OTIG OIKOVOUIKEG KATAOTACEIG TNG APXNG.

Xphaon AOYICTIKWV EKTIMNCEWV KAl KPICEWV

H eToIpacia TV OIKOVOUIK®WVY KATACTAGEWVY anaitei and
Tn AlelBuvon TNV AoKNoN KPiong, va KAVEI EKTINNCEIG
Kal NapadoxEG Ol onoieg enNPeAdouv TNV EQappoyn
TWV AOYIOTIKWV apxXwVv Kai Ta und ava@opd nood Twv
MEPIOUCIAKWV OTOIXEIWYV, UNOXPEWTEWV, ECOOWV Kal
€E60wV. O1 EKTIUNCEIG KAl 01 UNOCTNPICOUCEG NAPADOXEG
BacicovTal oTnv 10TOPIKA €PneIpia kal o€ dIAPOPOUG
AA\OUG NapAyoVvTEG, Ol oMoiol MOTEUETAI OTI €ival AOyIKOi
uno TIG NEPICTACEIG. Ta NpaypaTikG anoTEAECUATA UNOpPET
va dIaPEPOUV and AUTEG TIG EKTIUNCEIG.

O1 EKTINACEIG KAl UNoaTNPICOUCES NAPadoxEG BewpouvTal
o€ ouvexn Baon. AvaBewpnoEeig o€ AOYIOTIKEG EKTIMAGEIG
avayvwpidovtal otnv NEPiodo KaTtd TNV onoia n eKTiunon
avaBewpeital av n avabewpnon ennpeddel povo autn
TNV NgPiodo, N Tnv NgPiodo Tng avabBsewpnong Kai
MENOVTIKEG NEPIGOOUG av N avaBewpnon eNNPEACEI
TOCO TNV TPEXOUCA OCO0 Kal JEANOVTIKEG NEPIGOOUG.

Avayvwpion €1603NuATWV

Ta eicodnpara Tng Apxng avayvwpi¢ovtal pe Baon tnv
apxn Twv OOOUAEUPEVWV E0OBWV EKTOG MO TIG MIO KATW
MEPINTWOEIG MOU aPopouV oTnv €nNIBoAn kai eicnpagn
Tou Téloug AvanTugng AvBpwnivou Auvapikou:

(i) Agv yiveral npdvoia yia TIG EIGPOPES EPYODOTWV Yia
TO MIoBOAGYIO Tou AgkepBpiou nou gival kataBAnTéo
uExpl 31 lavouapiou Tou ENGUEVOU XpPOVOU.

(i) Aev yiverar npdvoia yia KaBUCTEPNUEVEG UNOXPEWOEIG
gpyodoTwV yia KataBoAn Tou TéAoug. O1 OXETIKEG
€10nPAEEIG NICTWVOVTAI TOV XPOVO MOU MPayuaTonoiouvTal.

AkivnTa, EyKaTacTAcEIG Kal E§0NAIoU6G
Ta akivnta, eykaractdoeig kal eEonNNIoUAS napouacidZovral

2HMEIQZEIZ XTIZ OIKONOMIKEZ KATAZTAZEIZ

MNA TO ETOX MNMOY EAH=E 2TIZ 31 AEKEMBPIOY 20089

2. NOTIZTIKEZ APXEX (cuvéxeia)

oTNV TIUA KOOTOUG PEIOV CUCCWPEUNEVEG ANOCPRETEIG.
271G NPOCONKEG NEPIOUCIAKWY OTOIXEIWV UNoAoyidovTal
anooBEcelg yia OAOKANPO Tov Xpodvo ave&dpTtnta and
TNV NPEPOPNVIa ayopda, eV YIA TIG EKMOINCEIG OeV
unoAoyi¢ovTal anooPECEIG YA TO OXETIKO £TOG.

O eTholeg emiBapuvoeig unoAoyidovrtal ue Baon Tn uEBodo
oT1aBepPnG andoBeong WoTe To KOGTOG va dlaypdgeTal
KaTd Tn IdPKEIa TNG UNOAOYIZOPEVNG WPENIUNG {WNG
TWV S1IaPOPWV NEPIOUCIAKWY OTOIXEIWV.

Ta nocooTd anooBEcewv €ival Ta €ENG:

Kmpia 3%
EEonAiopdg Mpageiou, ‘EninAa kal Xkeun 15%
EEonNiopdg HAekTpovikoU YnoAoyiotn 20%
Mnxavokivnta Oxnuara 20%

Epyaotnpiakdg kal Eknaideutikdg EEonhiopds  15%

lMa tn yn, KABWG Kal yia Ta €pya TEXvVNG yia Ta onoia
Sev pnopei va npoodiopicBei wPENUN Lwn, dev yiveTal
NPORAEYN yIa anooPECEIG.

Aula NePIOUCIaKA OTOIXEIO

Ta duha nepiouciakd oToIxeia anoTehouvTal and AoyICUIKG
npoypduuara, Ta onoia napoucidovTal GTnv TIPNA
KOOTOUG PEIOV CUCOWPEUNEVEG anooPeaelg. H andofeon
TWV AOYIOUIKWOV NPOYPAPUAT®WY unoAoyideTal ye BAaon
Tn p€B0do oTaBEPNG andoBeong wWoTe To KOOTOG va
dlaypd@eTal Katd Tn SIAPKEIQ TNG UNOAOYICOPEVNG
WPENPNG {wNG Toug, Nou unoAoyietal oe 5 xpovia.

2TIG NPOGBNKEG AOYIOUIKWV NPOYPAapUAT®y unoAoyicovtal
anooBEceIg yia OAOKANPO Tov Xpodvo ave&dpTtnta and
TNV NPEPOPNVIa ayopda, eV YIA TIG EKMOINCEIG OeV
unoAoyi¢ovTal anooPECEIG YA TO OXETIKO £TOG.

XPEWOTEG KAl NIOCTWTEG

XpewoTeg Kal NICTWTEG AapBdvovTtal undéyn oTav
UNAPXOoUV NPAYUATIKG Kal anodelypéva OTOIXEIQ TNG
enifdpuvong.

Q@eAnpaTa apunnPETNoNG NPOCWNIKOU

H Apxn AeIToupyei Zx€810 ZUVTAEEWV Kal XopnynudTtwy
yla Toug povVIPoUG unaAAnAoug TnG Baci{OpeVo NAvw
OTIG CUVTAEINEG anoAaBEG kal Ta XpOvIa UNNPECIAg

(ox€d10 kaBopiopevwy Napoxwv). O1 I0PpopEG TNG APXAG
yivovTal JE CUYKEKPIPEVO NOCOCTO NAVW OTIG CUVTAEIUEG
anoAaBEG Twv unaAnAwv Pe BAcn avaloyIoTIKA JEAETN
nou die&dyeral and aveEApTnTo avaioyiotn KAOe Tpia
xpovia.

Ma peraBifaon Tng ouvragng oe nepintwon Bavdrou,
yivovtal €el0popEG and Toug UNAANAOUG PE NOCOCTO
0,75% ndvw oTIg acpalioTEEG anodoxEg Kal 1,75%
ndvw o€ onolodNMNoTE NOcO NEPAV TWV ACPANICTEWV
anodoxXwv.

To KOOTOG TV WPEANUATWY APUNNEETNONG EMIBAPUVEI
anokA&IoTIKA Tnv Apxn Kal unoAoyideTal €Tnoia
Bdoel Tng avaloyioTIKAG peBddou npoBeRAnNPEVNG
MoTwTIKAG povadag (projected unit credit method).
Tuxdv nAeovdAopata N eEAAEPUATA NoU NPOKUNTOUV and
OlaPOPES PETAEU TWV AVAUEVOPEVWV KAl NPAYUATIKWV
anoddOEWV TwV AVAAOYICTIKWY UNOBECEWV KATavEUOVTAl
OTa £TN TNG EVANOPEVOUCAG UNNPECIAG TOU NPOCWNIKOU.

2710 BaBuo6 NOU T CUCCWPEUPEVA N AVayVwpPIoOEvVTa
nAeovdopuata n eMeipparta unepBaivouv 1o 10% TOU
MEYAAUTEPOU NOCOU PETAEU TWV UNOXPEWCEWV KAl
TnG ayopaiag a&iag Twv NEPIOUCIAKWY CTOIXEIWV
Tou Xxediou, TOTE TO NOCO AUTO avayvwpideTal oTnv
KATACTAON CUVOAIK®WV EI000NUATWY KATd Tn JIAPKEIQ
TOU QVAUEVOUEVOU PECOU OPOU TNG EVAMOPEVOUCAG
UNNPECIAg TOU NPOCWMIKOU.

Tx£010 QeeAnpdTwv Epyarikou Mpocwnikou

lNa 1o gpyaTiké Npoownikd TNG APXNG, Nou apiBuouce
uovo €va dartouo (kabapioTpia), AeItoupyouce 2 X€SI0
QeeAnpdTwv 10 onoio digineTo and 1d1IKoUG 6POUG
(0x€010 KOBOPICPEVWV EICPOPWV). XTO IXEDIO KATETIOETO
noocooTd 16% nou unoAoyiZétav NAvw oToug JIcBoUG
™G KaBapioTpiag pe avaroyia 11% and tnv Apxn kai
5% and tnv idia. To dtopo autd apunNPETNCE ano TIG 2
louviou 2009, ondTe Kai N AEITOUPYIQ TOU CUYKEKPIPEVOU
>xediou Teppariotnke (Xnp. 14).

Engvduoeig nou kpatouvrtal ué€xpl Tn AhEn Toug

O1 enevOUOEIG QUTEG £XOUV NPOKABOPICUEVN NUEPOUNVIa
AAENG Kal n Apxn €xel TOoo TNV NpdBeon 600 Kal T
duvaToTNTa va TIG KPATNCEI PEXPI TN ANEN Toug. AUTEG Ol
€nevOUCEIG NAPOUCIAZOVTal OTNV KATAGTAON OIKOVOUIKNG
B€ong otnv ovopacoTIKA Toug a&ia NAEov Tn diapopd unép
TO APTIO N PEIOV TNV EKATWON MOU JEV €XEI ANOCPECTEI.
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2HMEIQZEIZ 2TIZ OIKONOMIKEZ KATAZTAZEIZ 2HMEIQZEIZ XTIZ OIKONOMIKEZ KATAZTAZEIZ

A TO ETOZ MNMOY EAHZE XTI 31 AEKEMBPIOY 2009 A TO ETOX MNMOY EAHZE ZTIZ 31 AEKEMBPIOY 2009
2. NOTIZTIKEZ APXEZ (ouvéxeia) 7. EEOAA NAEITOYPTIAZ FPA®EIOY
Onoladnnote dla@opd unép To APTIO M EKNTWOoN Nou NPOKUMTEI and TNy ayopd TETolwv eNevOUCEWV ANOCREVETAI PE
o1abepn Bdon oto diIdoTnua and TNV NPEPOoUNVIa andKTNoNg PEXPI TNV NUEPoUNVia AnEng. 2009 2008
€ €
METPNTA KAl QVTIOTOIXA UETPNTGOV TaxudpopIKd TEAN 13.493 11.928
TnAépwva 25149 22.507

Ta YETPNTA KAl AVTIOTOIXA HETENTWV AnoTeAOUVTAI and PETPNTA GTO TAUEIO Kal KATABECEIG OTIG TPANELES (TPEXOUEVOI

Aoyapiacpoi Kal Aoyapiacuoi NPoeIdonoinong 3 unvav). Puwrionde, BEpavon Kar kauoia 86.999 106.348
KaBapiétnTa ypagpeiou 63.121 71.382
TUYKPITIKG nood TEAN kal TEAN YdaTonpounbeiag 9.997 10.491
‘Onou xpelagéTav, Ta CUYKPITIKA NOod £XOUV AVANPOCAPHOOCTEI yIa va cuvAdouV HIE TNV TAEIVOUNGCN TOU TPEXOVTOG £TOUG. E@nuepiBEC Kal NEPIOBIKG 2158 2547
Ekdd60eIg kal SnUooIeUoEIg 119.825 81.968
3. TENOZ ANAMTYZHZ ANOPQMINOY AYNAMIKOY Mpa@IkA UAN 30.322 9.881
YNIKG NAEKTPOVIKOU UMOAOYIGTN 28.722 23.460
Ta €00da and 1o Téhog AvanTugng AvBpwnivou Auvapikou ival cUupwva pe 1o dpOpo 20 Twv nepi Avantugng M NGUS ,
AvBpwnivou AuvapikoU Nopwv Tou 1999 €wg 2007 kal TOUG EKAOTOTE IOXUOVTEG OXETIKOUG Kavoviopoug. IkpOEEOMNIGLIOG YpagEiou 585 1044
BiBAI0BNKN 13.095 13.890
Aoodheia Mpapeinv 18.424 -
4. AANNA EZOAA .
ANa 3.106 2.308
2009 2008 414.996 357.754
€ €
Aidpopa €c0da 22.541 23.003
AndéoBeon diapopdg enevoUucEwV 6.191 12.802 8. AIAOOPA EZ0AA
MAedvaopa and eknoinon NEPIOUCIAKWY OTOIXEIWV - 1.562 2009 2008
€ €
28.732 37.367 MpounBeia yia eionpa&gn Tou TéAoug AvanTugng AvBpwnivou Auvapikou 158.806 152.786
ApoiBn cupBoUAwv Kal SIKAIDKATA YIA NPOCPEPOUEVES UNNPETIEG 65.853 100.203
5. AMOIBH AIOIKHTIKOY ZYMBOYAIOY TEAn kai £0da pnxavoypaenang 18.896 18.709
AnpoaoiétnTta 288.565 220.277
>Tov Mpéedpo kai Ta MéAn Tou AloiknTikoU ZupBouliou kataBdAAeTal apoifn cupewva Pe Tn vopoBeaia. To Uwog Tng AcpdAioTpa 40.609 37.697
kaBopileTal and 1o Ynoupylkd ZupBouAio. , . B} . .
AIeBVAG cuvepyacia KAl UNNPECIAKEG ENICKEYEIG OTO EEWTEPIKO 27.398 34.414
Eknaideuon npoownikou 44.093 36.389
>TOoAEG BonBwv Mpagpeiou 850
6. EZ0AA NPOZQMIKOY 2009 2008 ° . pae . . 850
€ € >UvOPOWEG OE OPYaVIOPOUG TOU EEWTEPIKOU 12.324 12.292
MioBoi 3.740.237 3.330.214 diNo&evia 18.589 17.405
Avadpopikn kataBoAn pioBodooiag 102.848 - MEeNETEG Kal EPEUVEG 163.259 2.260
‘ExTakTeg unnpeoieq 110.828 209.992 Ayopd UnNPECIGY 190.375 148.166
AiGpopa emdopaTa Kal UNEPWPIES 21.721 18.657 ‘EM\elpgpa and eknoinon/d1aypa®n NEPIOUCIAKWY OTOIXEIWV 335 -
Elopopég ota diagopa Tapeia kal Ixédia 977.474 846.954 ANa 2.304 2.461
EniBdpuvon yia weeAnpata apunnpeTnong 1.861.219 1.692.097 1.032.256 783.909

6.814.327 6.097.914

O ouvoAIKOG apIBudg epyodoToupévwy otnv Apxn oTig 31 AekeuBpiou 2009 ntav 93 (94 omig 31 AekeuBpiou 2008).
ETHZIA EKOEXH 2009 ANNUAL REPORT



2HMEIQZEIZ 2TIZ OIKONOMIKEZ KATAZTAZEIZ
MA TO ETOZ MOY EAH=E ZTIT 31 AEKEMBPIOY 2008

9. EFKATAXTAZEIZ, EMIAIOPOQZEIX, ZYNTHPHZH KAI AEITOYPTIA

> uvTApNCN KTNpiwv

EnidiopBwoelg kal cuvtipnon eEonAicpoU ypageiwy, ENNAWY KAl CKEUWV
EmdiopBwoeig kal cuvinpnon e§0NAIGOU NAEKTPOVIKOU UMOAOYIGTN

2 uvTAPNON NPOYPAPUATWY NAEKTPOVIKOU UMOAOYICTA

Zuvtnpnon Kal AEIToUpyia pNXavokivnTwv oXNUAaTwv

>uvTtnpnon KANwv

10. ANANTY=H ANOPQIINOY AYNAMIKOY

Mpoypdupara Apxikng KardpTiong

Mpoypduuara ZuvexiZdéuevng Katdptiong

Mpdtuna EnayyeAuatik@v Mpocdvtwy

Mapoxn ZupBouleuTik®v YNNPECIWV OE ENIXEIPNOEIG OE BEUATa avBpwnivou
duvapikou

Evioxuon Tng Ynodopung Katdptiong

A&loAéynon kai Mictonoinon Twv ZuvteAeoTwv Mapoxng Katdptiong

2x€J1a ZuyxpnpatodoToupeva anod 1o Eupwnaikd Koivwvikd Tapeio kar Tnv Apxn

2009 2008
€ €
52.228 23.581
20.677 15.219
7.516 7.789
54.881 46.371
3.064 4.716
7.240 8.380
145.606 106.056
2009 2008
€ €
3.099.688 1.701.459
9.127.500 8.841.063
7.753 6.387
- 61.510
61.893 161.478
- 83.605
345.427 4.071.278
12.642.261 14.926.780

ZHMEIQZEIZ ZTIZ OIKONOMIKEZ KATAXTAZEIZ

E XTIX 31 AEKEMBPIOY 2009

A TO ETOX MNMOY EAH

OMAIZMOZX

11. AKINHTA, EFTKATAZTAZEIXZ KAI E

ZUvoho

‘Epya
Téxvng

Mnxavokivnta Eknaideutikog

Kmpia E&onAiouég E&onAiouog

]

Kai
Epyaotnpiakég

HAekrp. OxAparta

YnoAoyioTtA

Mpageiou,

‘EninAa kai

E&onAiouég

ZKkeln

€

€

KOXTOx

46.368 91.516 16.955 6.782.121

47150

384.171

52114

5.067.571

654.394

1 lavouapiou 2009

MpooOnkeg

111.660
(115.730)

16.955 6.778.051

52.865
(115134)

8.770
(596)
529.320

2.875

Eknoinceig/Aiaypapeg
31 AekeupBpiou 2009

93.518 91.516

321.902

654.394 5.070.446
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2HMEIQZEIZ 2TIZ OIKONOMIKEZ KATAZTAZEIZ
MA TO ETOZ MOY EAH=E ZTIT 31 AEKEMBPIOY 2008

12. AYAA MEPIOYZIAKA ETOIXEIA

2HMEIQZEIZ XTIZ OIKONOMIKEZ KATAZTAZEIZ
MA TO ETOZ MOY EAH=E ZTIT 31 AEKEMBPIOY 2008

14. ZXEAIO QOEAHMATQN EPrATIKOY MPOZOMIKOY

2009 2008
I'I’poypdppaTq € €
HAekTpovikoU YnoAoyioT YnéAomno 1 lavouapiou 36.578 33.446
KOZTOZ € ; ;
3 MAéov Eiocnpa&eig:
1 lavouapiou 2009 1.014.053 . .
i Eiocpopég Tng Apxng 571 1.294
MpooBnkeg 421.947 3 i
E . /A i 145,756 Eiopopég Tng unaAnAou 260 588
Knoinceig/Alaypagé .
31A ; i Ysogpg : 1( 290 24: Toxo 245 1389
EKEPPpPiou .290.
e 37.855 36.717
Meiov MAnpwpég:
AMNOZIBEZEIZ i POHES i
i Qepelnpata nou kataBAnBnkav (37.811) -
1 lavouapiou 2009 832.705 .. . .
) Eiopopd Auuvag ndvw oToug TOKOUG (44) (139)
AnocBéoceig 139.511
Eknoinceig/A 3 145.756 (87.855) (139)
KnoInceIg/Alaypage .
o - VPA®ES ( ) YnéAoino 31 Aekeuppiou - 36.578
31 Aekepppiou 2009 826.460 . .
Anotg\oUpevo ané:
KaraBéoeig otn Marfin Popular Bank Public Co Ltd - 36.578
KAOAPH AOFIZTIKH AZIA
31 Aekepppiou 2009 463.784
31 AekepBpiou 2008 181.348 15. ENENAYZEIX — KATOXH MEXPI TH AH=H
2009 2008
€ €
13. XPHMATOAOTIKA EZOAA - KAGAPA 5,75% Kpartikd Ovopaot. Xpedypapa AvanTtugewg 2009 - 2.044.490
2009 2008 5,75% KpaTikd Ovopaot. Xpedypapa AvantuEewg 2010 854.299 853.940
€ € Xpeodypapa EMnvikng Tpdnedag A.E. Atd 2011 1.579190 1.496.716
Tokor and Kpatika OvopaoTikda Xpedypaga AvanTuEewg 105.485 189.397 Xpedypapa EMnvikAg TpdneZag A.E. Atd 2019 2.000.000 -
Tokol and Xpedypapa Tng EAMnvikng Tpdnedag A.E. At 216.569 77.436 4.433.489 4.395146
Toékol ané katabéoeig otnv Kevipikn Tpdneda Tng KUnpou 161.926 593.947
Tékor and karabéoeic omv Kunpiakn TpdneZa AvanTuEewg A.E. Atd 539.978 380.398 To noo6 £kntwong nou dev £xel anooBeotei omig 31 AskepPpiou 2009 avépxetal oe €2 (€6.193 otig 31 AekeuBpiou
2008).
Tokol and ePNOPIKEG TPANELEG 582.679 427.737 )
Tékol and eknaldeuTIkA dAveIa o€ UNAAAAOUG 1.750 7180
TOKOI ano OTEYACTIKA SAVEID G UNAANAAOUG 6.011 8.380 16. KATAGEZEIX ZE TPAMNEZEZ
Eiopopd Auuvag ndvw oToug TOKOUG (160.677) (167.389) 2(2)9 2(2)8
1.453.721 1.517.086 KataBéoeig otnv Kunpiakn TpdneZa AvanTUEewg A.E. ATS 8.098.315 8.078.169
Tpanedika égoda (1.754) (1.265) Karaéaeig otn Marfin Popular Bank Public Co Ltd 567.000 2.050.695
1.451.967 1.515.821 Katabéoeig otnv EBvikn Tpdneda Tng EANGdog (Kunpou) Atd - 1.500.000
Karabéoeig otnv Alpha Bank Cyprus Ltd 4.000.000 2.000.000
Kartabéoeig otn ZMNE Z1poBdAou 2.217.000 -
Katabéoeig oto Zuvepyatikd Tapieutipio Aepecou 2.217.000 -

17.099.315 13.628.864
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2HMEIQZEIZ 2TIZ OIKONOMIKEZ KATAZTAZEIZ 2HMEIQZEIZ XTIZ OIKONOMIKEZ KATAZTAZEIZ

A TO ETOX MNMOY EAH=E xTIX 31 AEKEMBPIQY 2009 A TO ETOX MNMOY EAH=E xTIX 31 AEKEMBPIOY 2009
17. XPEQZTEZ KAI NPONAHPOMEZX 19. ENMIBAPYNZH A Q®EAHMATA AOYMHPETHEHE
2009 2008 . . . . . . . . .
€ € Zugcpwva JE TNV TE)\EUTOI’O GVG)\OY!OTIKI’] MEAETN I'IOl’J O1eEAxONKe T?V MdpTtio 'I:OU 2010 ano astngnTo avo)\gwom,
MPOKATAROAEG GE UNAAMINOUC TNG APXAC YIa AYOPd OXIALATOG 272.891 203.626 TO UWOG TNG AVAAOYIOTIKNG UNOXPEWONG YIa WPEANUATA apunnpéETNong katd Tnv 31n AekeuBpiou 2009 aveépxeTo
’ ’ oe €19.750.004.
ExknaideuTikd ddvela oe unaAnAoug TNG APXNg 284.358 179.077
Adveia o€ UNAAAROUG TNG APXAC YIA Ayopd NAEKTPOVIKOU UNOAOYIOTA 4.642 9.743 Ta nood nou €xouv avayvwpIoTEl oTNV KATAGTACN OIKOVOUIKNG B€0NG OXETIKA UE TO ZXEDI0 ZUVTAEEWVY Kal XopnynudTwv
STEYAGTIKG BAVEID OE UNGAAAOUG TG ApXFG 196.776 164.750 oToug YnaAAnAoug Tng Apxng (ox€S10 KOBOPICUEVWY NAPOXWV) NAPOUCIAZovTal Mo KATw:
Ynoupyeio Epyaciag & Koivwvikwv Acpalicewv — TENOG AvanTugng
AvBpwnivou Auvapikou 1.911.075 2112.727 2009 2008
Eupwnaiké Koivwviké Tapeio — ZuyxpnuatodoTtoupeva Zxedia 189.903 1.649.695 n i . ., Sxedi € €
apouoa aia TwV UNOXPEWCEWY TOU XXEDioU .661.
AMa 50.468 16.293 ) P o )F\’ o 19.750.004 18 ;32 ;;2
N avayvwpIiou&vo avaloyioTIKO KEPSO .
2849113  4.335.911 y YVopIoUEVe avaroy P05 , 893111
N avayvwpIiouévo KOOTOG NPonyoUlEVNG UNNPEcia - -
Tokol anod kKatabgoelg o Tpanedikd/ouvepyaTikd 1IdpupaTa 887110 268.160 yvepioH G MPONYOUHEVRG e N

Ynoxp€won yia w@eNAPATA apuNNPETNONG NMOU GAiveTal OTNV KATACTACN

Toékol ané KpaTikd OvopaoTikd Xpedypaga AvantiuEewg 24.292 26.876 L
OIKOVOUIKNG B€ong 20.643.115 19.436.160

3.760.515 4.630.947

Ta nood nou NapouciAZovTal GTNV KATAoTAoN GUVOAK®WY EICODNUATWY OXETIKA PE TO ZXEDI0 ZUVTAEEWY Kal XopnynudTwv
oToug YnaAAnAoug Tng Apxng (ox€S10 KOBOPICPEVWY NAPOXWYV) EXOUV WG EEAG:

2009 2008
18. METPHTA KAI ANTIZTOIXA METPHTQN € €
KdoTog Tpéxoucag unnpeaciag 788154 736.934
2‘29 2‘28 TOKOG €Ni TWV UMNOXPEWCEWV TOU 2XEOIOU 1.073.065 955163
Karabéoeig otnv Kevtpikn Tpdneda Tne KUnpou 26.095.415  19.846.634 AvaloyioTiké (kEPS0G)/ZNUIA NoU avayvwpioTNKE OTO £T0G - -
KataBéoeIg o€ enopIkég TPANEZES (*) 1.027.403 3.019.743 1.861.219 1.692.097
MeTtpnTd oto Taueio 600 600
27123.418 22.866.977
H kivnon otnv napouca a&ia Twv UNOXPEWCEWV TOU 2ZXedioU €Xel wg ENG:
2009 2008
(*) Ma avTigeET®NIoON TWV TPEXOUCWV avaykwv TG Apxng diatnpouvtal TPEXOUPEVOI Aoyapiacpoi Kal Aoyapiacuoi € €
npoeidonoinong oTic akdAouBeg Tpdneleq: Tpdneda Kunpou A.E. At1d, Marfin Popular Bank Public Co Ltd, EAAnvIKN YnoAoino 1 lavouapiou 18.661.772 17.906.143
Tpaneca A.E. A1 kal EBvikn Tpdneda tng EAMGS0G (Kunpou) ATS. KOOTOG TOEXOUOAG UMNPESIAg 788154 736.934
TOKOG €Ni TWV UNOXPEWOCEWV TOU 2 XEDioU 1.073.065 955163
>uvTda&eig kal @IA0dwPNPATa Nou NANPWONKav (683.274) (186.806)
EiopopEg pedwv 29.010 24.726
Mn avayvwpiopévo avaloyioTiko KEPOOG (118.723) (774.388)
Ynohoino 31 Aekepppiou 19.750.004 18.661.772
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2HMEIQZEIZ 2TIZ OIKONOMIKEZ KATAZTAZEIZ

INA TO ETOX MNMOY EAH=E 2TIZ 31 AEKEMBPIOY 20089

19. ENIBAPYNZH INA Q®EAHMATA A®YNHPETHZHZ (ouvéxeia)

O1 KUPIOTEPEG UNOBETEIG MNOU XPNOIUOMNOINBNKAV yIa TIG aVAAOYIOTIKEG EKTIUNCEIG €ival ol €ENG:

MPoeEOPANTIKO ENITOKIO

AUEnon pIcbwv

AUENon BacikKwv aoPANICTEWV anodoXwV
AUEnon cuvtdEewv

AUENnon ouvtd&ewv Kolvvikwv Acpaiicewv
MANBwpIouog

20. NIZTOTEZ KAI O®EINOMENA EZ0AA

Anodnpiwon yia ETAQOPA CUVTAEIOOOTIKWV WPEANUATWV
AveEapyUpWTEG EMITAYEG

OgpelNéueva €Eoda yia ayopd Mpoypapudtwy H.Y.
EyyunTikég eniTay£G NpooPopwV

MpounBeuTég

O®IMA — EKpoég

ANNoI

Eiopopd Apuvag ndvw oToug TOKOUG

2009 2008
5,02% 5,75%
5,75% 5,25%
3,00% 4,00%
2,75% 3,50%
2,00% 2,00%
2,00% 2,00%

2009 2008

€ €
149.415 149.415
- 803
29.669 -
- 10.938
40.838 61.414
7.082 -
120.822 30.111
347.826 252.681
91.917 31.791
439.743 284.472

2HMEIQZEIZ XTIZ OIKONOMIKEZ KATAZTAZEIZ

INA TO ETOX MNMOY EAH=E ZTIZX 31 AEKEMBPIOY 2009

21. XPHMATOOIKONOMIKA MEZA

Ta KUpIa XPNPATOOIKOVOWIKG MEPIOUCIAKA OTOIXEID TNG
ApxNg ival Ta HETPNTA OTIG TPANELES, Ta XPESYPAPA Kal
01 XPEWOTES. O KUPIEG XPNATOOIKOVOUIKEG UNOXPEWTEIC
g ApXNAG €ival ol NIOTWTEG Kal Ol UNOXPEWOEIG YIa
OUVTAEEIG.

Aikaieg agieg

01 dikaleg a&ieg TWV XPNPATOOIKOVOUIKWY OTOIXEIWV
€vepynTikoU Kal naénTikoU ival nepinou ol idieg dnwg Kai
Ta Nood nou NapoucidovTal oTNY KATAoTaon OIKOVOUIKAG
Béong.

22, ENAEXOMENEXZ KAl ANEIAHMMENEZXZ
YMNOXPEQXEIZ

(a) KeaAaiouxIKEG UNOXPEWTEIG

2mic 31 AekepBpiou 2009, ol AVEINNUUEVEG UNOXPEWOEIG
yIa KEQAAQIOUXIKEG dandAveg TNG APXNAG yIa TIG OMNOIEG
Oev €yIve NPORBAEYN OTIG OIKOVOUIKEG KATAOTACEIG
avépxovTav oe €20.901 (€105.389 otig 31 AekeuPBpiou
2008).

(B) Ynoxpewoeig yia eNIXOPNYACEIG NPOYPAUHATWV
KarapTiong

Katd tnv 31n AgkepBpiou 2009, gixav unoBAnBei kai
BpiokovTtav akéun und eEETaon AITNCEIG yIA KATABOAN
xopnynuatog unoAoyidéuevou Uwoug €1.632.000
(€1.762.000 oTic 31 AekeuBpiou 2008), yia TIG OMNOIEG
Oev EyIVE NPOPBAEYN OTIG OIKOVOUIKEG KATAOTACEIG.

(y) Nopikég diadikaoieqg

>11g 31 AekepPpiou 2009, unhpxav EKKPEUEIG AYWYEG
Kal NPOoPUYEG evavTtiov TN Apxng. H Apxn nioTeuvel
4TI undpxel ENAPKNG unepdonion £vavTi onolacdNNoTE
enIdIWKOPEVNG anaitnong kal dev avapéveral Tl n Apxn
Ba unooTei ornolodnnoTe onPavTikd kOoTog. Qg €k TOUTOU,
Oev €yive NPOBAEYN OTIG OIKOVOUIKEG KaTaoTdoEIg yI’
QUTEG TIG UNOBECEIG.

23. TEFTONOTA METATENEZTEPA TOY IZOAOINZMOY
Aev unnp&av onpavTikd yeyovoTa YETAYEVESTEPA TNG

KaTAoTAONG OIKOVOUIKAG B€0NG NOU va €XOUV OXEON JE
TNV KATavénon TwV OIKOVOUIKWY KATACTACEWV.
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