ETHZIA EKOEZH

E’D’ID

, 4 ANNUAL REPORT
]
l

‘ . Apxn Avantuéng
Aveponivou
Auvapikou
Konpou



[MEPIEXOMENA | CONTENTS

H AvAA kai n AnootoAn Tng | The HRDA and its Mission

AidpBpwon | Organisation Chart

Appodidtnteg AleuBuvoewv | Directorates’ Responsibilities

AloIknTIkG ZupBoUNio | Board of Governors

Mnvupa Tng Mpoédpou Tou AloiknTikoU ZupBouliou | Message from the Chairperson of the Board of Governors
Niya Aoyia ané tov levikd AieuBuvti | A few words from the Director General

KatdpTtion kai Avantugn AvBpwnivou AuvapikoU | Training and Development of Human Recourses
2uyxpnpartodoTtoupeva and 1o Eupwnaiké Koivwvikd Tapeio kar Tnv AvAA ‘Epya |

Schemes, co-funded by the European Social Fund and the HRDA

Ynodopég kal Zuothpara AvanTtugng AvBpwnivou AuvapikoU | Human Recourses Development Infrastructure and Systems
ZUotnua EnayyeAuatikav Mpoodviwy | System of Vocational Qualifications

Ei01kd Zx€d10 MpdAnwng - 2x€d10 Apdong AVAA | HRDA'’s Special Prevention Scheme - Action Plan

MpowBnon Twv Mpdoivwv Ag§lothtwv otnv Kunpiakn Oikovopia - Eidikd Zx€dio Apdong AVAA |

Promotion of Green Skills in the Economy of Cyprus - HRDA’s Special Action Plan

‘Epeuva kai Avantugn | Research and Development

AnoteAeopartikn AlakuBépvnon | Effective Governance

Katdhoyog Mpoownikot 2010 | Staff listin 2010

Oikovopikn ‘EkBeon kal Oikovouikég Kataotdoelg | Financial Report and Financial Statements




ETHXZIA EKGEXH

2010

ANNUAL REPORT

ZwTtnpoUAa XapaAdunoug
Ynoupyog Epyaciag kar Koivwvikkv AcpaNicewv
Appodia yia nv Apxn

Sotiroula Charalambous

THE HRDA AND TS MISSION

Minister of Labour and Social Insurance
Competent Minister for the Authority

H Apxn Avdntugng AvBpwnivou AuvapikoU Kunpou The Human Resource Development Authority of Cyprus +
(AVAA) gival opyaviopédg dnpoaciou dikaiou nou Eekivnoe (HRDA) is a semi-government organisation which has 4+
10 €pyo TNG 70 1979. Tnv 1n NogpBpiou 1999 T€ONKe o€ commenced its operations in 1979. On 1st November -+ -
10XU o nepi Avantugng AvBpwnivou Auvapikou Néuog 1999 the Human Resource Development Law (Law 4
ap.125(1) Tou 1999. 125(1)/1999) came into force. -
H AvAA avagépetal otnv KuBépvnon péow Tou appédiou The HRDA reports to the Government through the :
Ynoupyou nou, pe Bdacn Tov nio ndvw vouo, €ivai o competent Minister who, according to the aforementioned i
Ynoupyoég Epyaociag kal Koivwvikv ACQaiicewv. Law is the Minister of Labour and Social Insurance. It is 4
Aioikeital and 13peAEG AIOIKNTIKG ZUPBOUNIO PE TRIMEPN governed by a 13-strong tripartite Board of Governors y
XAPAKTAPQA, OTO OMOI0 CUMPETEXOUV EKNPOCWNOI TNG comprising of Government, employer and trade union -
KuBépvnong, Twv EpyodoTwv Kal TwV ZUVTEXVIWV. representatives. + g
AnooToAn Tng AvAA eival n dnpioupyia Twv npoUnoBEcewy The HRDA’s mission is to create the necessary “: 1 5 * i i
YIO NPOYPAUMATICHEVN KAl CUCTNUATIKA KATAPTIoN Kal prerequisites for the planned and systematic training & &0
avanTtugn Tou avBpwnivou duvauikou Tng Kunpou, and development of Cyprus’s human resources, at all + + =
o€ OAa Ta €nineda Kal o€ GAOUG TOUG TOMEIG, yia TNV levels and in all sectors, for meeting the economy’s 8
IKavVonoinon Twv avaykwv TnG olIkovouiag géca ota needs, within the overall socio-economic policies. -
nAQicia TG KOIVWVIKAG Kal OIKOVOMIKNG NOAITIKAG TOU
KPATOUG. For the accomplishment of its mission and in order to
be able to exercise its competences and powers, the
la Tnv eEKNANPWOoN TNG AnNoGTOANG KAl TNV AGKNoN HRDA is funded by the Human Resource Development & & @
Twv appodIoTATWV Kal e§ouciwv TNG AVAA, AeIToupyei Fund. Every employer is obliged to pay to the Fund a = - -
10 Tapeio AvanTtugng AvBpwnivou Auvauikou. Kafe Levy not exceeding 1% of the emoluments of each of g o 4
€pyoddTNG unoxpeouTal va kataBdAAel oto Tapeio his/her employees as may be specified from time to - - 4
TéNog nou dev Ba ungpPaivel To €va ToIG EKATO TWV time. The Government is exempted from this obligation. : - . . - o - -
KataBAnTéwv anoAaBwv oe kKABe €vav and Toug 9 2 o eoe
gpyodoToupevoUg Tou, Onwg KABe popd Ba kabopideTal. : 5 5 41

Ano Tnv unoxpéwon autn egaipeital n KuBépvnon und
Tnv 1016TNTA TG WG EPY0DOTNG.
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ORGANISATION CHART

Al0IKNTIKO ZupBoUAIo

Board of Governors

levikdg Aleubuving

Director General

AieuBuvon Epeuvag
kal MpoypaypaTiopol
Research and Planning

Directorate

AigeBuvon Ynnpeoiwv
KartdpTiong

Training Directorate

AigetBuvon Aioiknong
kai MNpoownikou

Administration and

Personnel Directorate

EcwtepIikdG EAEYKTAG

Internal Auditor

AietBuvon OIKOVOUIKWV
Ynnpeoiov

Financial Services
Directorate

AIEYBYNZH EPEYNAX KAI MPOIrPAMMATIZMOY

¢ EkTiunon kal npoRAEWN avayKwv KaTdpTiong

¢ KaBopiopdg npoTePaIOTATWV KATAPTIONG

¢ AEIOAGYNON anoTeAECUATIKOTNTAG OPACTNPIOTATWV
NG APXNG

¢ AEIOAGYNoN uNodoPNG KATAPTIONG

¢ AVAAUGN EPYACIWV KAl MEPIEXOUEVWV ENAYYEAUATWV

* >T1paTNYIKOG NPOYPAUMATIONOS

* AN\EG €I0IKEG YENETEG EpYaTIKOU duVAUIKOU

e >UoTtnpa Enayyehuatikwv Mpoodviwv

AIEYSYNZH YMNHPEZIQN KATAPTIZHX
¢ [1podiaypaég katdpTiong
* Y xedIaop6g kal YAonoinon dpactnploTATWY KATdpTiong
® >Xe0IA0UOG AVAAUTIKWV NPOYPAUMATWV
¢ AEIOAGYNon KatapTiong
¢ Evioxuon unodopng katdpTiong
® >UPUBOUAEUTIKEG UNNPECIEG OTIG ENIXEIPNOEIG
e >UoTtnpa Enayyehuatikwv Mpoodviwv
e >UoTnpa AgloAdynong kai Miotonoinong
TWV ZuvteAeoTwv Mapoxng Kardptiong

AIEYBYNZH AIOIKHZHZ KAl MPOZQMIKOY
¢ Aloiknon Npoownikou

* EpyaoiakEG OXEOEIG

¢ Anpdoleg ox€oelg/AnpocidTnTa

¢ AIgBvVEig oxEoEIg

¢ Nouikd B€pata

¢ [pappareia AloiknTikoU ZupBouliou
¢ AIOIKNTIKN UNOCTAPIEN

e >00TNPA NAEKTPOVIKOU UNOAOYICTA
¢ BiBA0BNkn/Apxeio

¢ >Uvayn Anpociwv ZupBdoewy

AIEYBYNZH OIKONOMIKQN YMHPEZION

¢ OIKOVOUIKAG Kal AoyIoTIKA B€uata

¢ Thpnon AoyioTikoU cucTNUATOG

¢ KOOTOAOYNOEIG, TOUEIOKA Kivhon, eNEVOUCEIG

¢ Eionpdé&eig kail MAnpwueg

¢ Ethoiog MNpoidnoAoyiopog

¢ XpNUATOOIKOVOUIKOG EAEYXOG

* N\OYIOTIKEG QVAAUCEIG KAl OIKOVOUIKEG KATAOTAOEIG
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DIRECTORATES’ RESPONSIBILITIES

RESEARCH AND PLANNING DIRECTORATE

¢ Assessment and forecasting of training needs

e Setting of training priorities

e Evaluation of the effectiveness of HRDA'’s activities
e Assessment of training infrastructure

¢ Job analysis and job contents

e Strategic planning

¢ Other specialised human resource research studies
e System of vocational qualifications

TRAINING DIRECTORATE

e Training specifications

* Planning and implementation of training activities

* Design of programme contents

e Evaluation of training

e Strengthening training infrastructure

* Advisory services to enterprises

e System of vocational qualifications

* System of Assessment and Certification of Training
Providers

ADMINISTRATION AND PERSONNEL DIRECTORATE
e Personnel administration

¢ Industrial relations

e Public relations and publicity

¢ International relations

* Legal issues

e Secretariat to the Board of Governors
e Administrative support

e Computer system

e Library/Registry

e Public Procurements

FINANCIAL SERVICES DIRECTORATE

e Financial and accounting matters

e Accounts

e Costing, cash flow, investments

¢ Receipts and payments

e Annual budget

¢ Financial control

¢ Accounting and financial analyses and reports
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BOARD OF GOVERNORS

EKMPOZQMOI THX KYBEPNHZHX
Nikn Mat6aiou
Mpdedpog

ENévn KahaBd
AvTinpoedpog, Ynoupyeio Epyaociag kal Kolvwvikwv Acpalicewv

lwdvvng Kovtég
Ynoupyeio Eunopiou, Biounxaviag kai Toupiopou

HAiag Mapkdtding
Ynoupyeio MNaideiag kai MoAimiopou

lwone Avactaciou
Eknpdéownog KupBépvnong

EKNPOZQMOI EPFTOAOTIKQN OPFTANQXZEQN
MixdAng MAAIKOG
Opoonovdia Epyodotwv kai Biopnxdvwv Kunpou

®pluvn MixanA
Opoonovdia Epyodotwv kal Biopnxdvwv Kunpou

Twvng Avtwviou
Kunpiaké Epnopiké kai Biounxaviké EnmpeAntripio

Appoditn Wapd
Opoonovdia Zuvdéopwv EpyoAdBwv Oikodopwv Kinpou

EKMPOZQMOI EPTATIKQON OPFANQZEQN
MéTpog Beopdvoug
>uvopoonovdia Epyalopévwv Kunpou

Nikog NikoAdou
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Nopikoi ZUuBoulol
Mdpkog M. Znavég kai Zia Aiknydpol

EAeykTéQ
levikdg EAeyKTAG TNG AnpokparTiag

GOVERNMENT REPRESENTATIVES
Niki Mattheou
Chairperson

Eleni Kalava
Vice-Chairperson, Ministry of Labour and Social Insurance

loannis Kontos
Ministry of Commerce, Industry and Tourism

Elias Markatzis
Ministry of Education and Culture

losif Anastasiou
Government Representative

EMPLOYERS’ REPRESENTATIVES
Michalis Pilikos
Cyprus Employers and Industrialists Federation

Fryni Michael
Cyprus Employers and Industrialists Federation

Tonys Antoniou
Cyprus Chamber of Commerce and Industry

Afroditi Psara
Federation of Pancyprian Building Contractors Associations

TRADE UNION REPRESENTATIVES
Petros Theofanous
Cyprus Workers Confederation

Nicos Nicolaou
Cyprus Workers Confederation

Sotiris Fellas
Pancyprian Federation of Labour

Christos Tombazos
Pancyprian Federation of Labour

Director General
Dr George Oxinos

Legal Adviser
Markos Spanos & Co Advocates

Auditor
Auditor-General of the Republic of Cyprus
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1 I Ka Nikn Mat@aiou
. E Mpdedpog AioiknTikoU XupBouliou
-.,_) o Mrs Niki Mattheou
"r.""'r - Chairperson of the Board of Governors

MHNYMA THZ NMPOEAPQY TOY AIOIKHTIKOY 2YMBOYAIOY

kag NIKHZ MATBAIOY

Mrs NIKIMATTHEOU

H Apxn Avdntugng AvBpwnivou Auvapikou (AvAA)
OuvExIoe Kal KaTtd 1o 2010 va npocavaToAidel Tnv
NAEIOVOTNTA TWV dPACTNPIOTATWY TNG OTN YEVIKOTEPN
npoondBeia nou KaTtaBAAAETAI IO AVTIUETWMION TWV
OUOUEVWYV EMINTWOEWV TNG NAYKOOUIAG OIKOVOUIKNG
Kpiong oTnv anacxdAnon kai Tnv avepyia.

Méaoa and Tn Aeiroupyia Tou Eidikou Zxediou MpdAnyng
—Xxediou Apdong, n AVAA KaTAPEPE va QVTANOKPIOE(
JE ENITUXia oTIG NPoondBeleg NPOANYNG KAl KATACTOAAG
NG avepyiag. To Eidikd autd Zx€D10, NOU GUVEXICEI TN
AeIToupyia Tou yia TPITN GUVEXSGUEVN XPovid, NEPIAAUBAVEI
OTOXEUPEVEG OPACTEIG NouU aneuBuvovTal o€ avépyoug,
OIKOVOUIKA adpaveig, EpYodOTOUNEVOUG EMIXEIPACEWY
Kal EpyodOTEG, a&lonolwvTag TIG duvaTdTNTEG Kal
EUKAIPIEC NOU NPOCMEPOVTAI OTOV TOPEQ TNG KATAPTIONG
Kal ENavakatdpTiong.

Mpdobeta, otn BAon Twv NOPICUATWY TNG UEAETNG TNG
JE TITAO «EvToniopdg Avaykwv o€ MNpdoiveg Ae&IOTNTEG
otnv Kunpiakn Oikovopia 2010-2013» n AvAA, o€ oTevn
ouvepyaoia pe To Ynoupyeio Epyaciag kar Koivwvikwv
Acpahicewy, €xel eknovnoel Eidikd Zx€d10 Apdong pe
oTéX0 TNV Npowbnon Twv Npdoivwv deEI0TATWY oTNV
Kunplakn olikovopia. Auté nepiAapBdvel dpdoeig
OXETIKEG JE TNV andKTnon npdoivwv de&IoTATwY and

The Human Resource Development Authority continued
in 2010 to direct most of its activities towards the general
effort of confronting the adverse effects of the world
economic crisis on employment and unemployment.

Through the operation of the Special Prevention Scheme
—Action Plan, the HRDA has managed to successfully
contribute to the efforts for the prevention and combating
of unemployment. The Scheme, which continues its
operation for the third year includes targeted actions
aimed at the unemployed, the economically inactive, the
employees of enterprises and employers, and exploits
the potential and the opportunities offered in the field
of training and retraining.

In addition, based on the findings of the study entitled
“ldentification of Green Skill Needs in the Cyprus
Economy 2010-2013”, the HRDA in close cooperation
with the Ministry of Labour and Social Insurance, has
formulated a Special Action Plan for Promoting Green
Skills in the Cyprus economy. The Plan includes actions
related to the acquisition of green skills by the human
recourses of Cyprus and is especially directed to the
enterprises, the employed and the unemployed. This
new effort of the HRDA is in line with the European Union
Strategy «Europe 2020», as one of the three priority

TO avOpwnivo duvauikd Tou TONouU Kal aneubuveTal
€I0IKOTEPA O€ ENIXEIPATEIG, EPYAOUEVOUG KAl QVEPYOUC.
H véa auth npoondBeia Tng AVAA cupnopeUeTal Kal YE
Tn oTpaTnyikn TNg Eupwnaikng ‘Evwong «Eupwnn 2020»
n onoia éxel kaBopioel wg £va and Toug TPEIG KUPIOUG
TOUEIQ NpoTePaIdTNTAG TN dIATNPENACIUN avanTuén péoa
and Tnv olkodéunon PIag nio anodoTIKNG OTn Xphon
népwv, Nio NIPACIVNG KAl M0 avTaywVIOTIKAG OIKOVOUIAG.

MapdAAnAa, n AVAA cuvéxioe va dpaoTnpIonolEiTal
Kal OTOUG UNOAOINOUG TOUEIC TwV apuodIOTATWY TNG,
ME TNV €vap&n VEWV ONPAVTIKWV avanTu§iakwy £pywyv
f/Kal TNV Npowenaon Kal OAOKANPWGON UPICTAUEVWV.

Avdpeoa oe AAAa, Eekivnoe n uhonoinon Twv NEVTE
vEwV Epywv e ouyxpnuatoddtnon and 1o Eupwnaikd
Koivwviké Tapeio, and ta onoia Adn enw@eAouvTai
dvepyol kal adpaveég yuvalkeio duvapikd Kabwg kal
ONPAVTIKOG apIBUAG HIKPWV KAl UECQIWV ENIXEIPNGEWY TOU
Ténou. Eniong, oto nAaicio Tng cuvexoug npoondBeiag
ng AVAA yia BeATiwon TNG NoIGTNTAG TNG NAPEXOUEVNG
KaTAPTIONG, OAOKANPWONKE N avanTu&n Tou NPoypduKaTog
NAEKTPOVIKAG dlaxeipiong Tou ZuoTnpatog AEIoAdynong
kai Miotonoinong Twv XuvteAeotwv Mapoxng Katdptiong
eV OIaPoPPWONKE Kal To VEo ZxEDIo MNpowbnong
™ng Kaivotopiag otnv KatdpTion kal Avdntuén tou
AvBpwnivou AuvapikoU.

O1 0eNideg nou akoAouBoUv avaPEpovTal ENyPapUaTkd
oT0 €pYO0 Kal oTh ouvelopopd Tng AVAA yia 1o 2010, yia
TNV ENITEUEN TwV oNoiwv NPWTaPXIKG pdAo diadpaudTioe
T0 Al0IKNTIKO ZUPBoUAIo Tou Opyaviopou, Ol GUVEPYATEG
TG AvAA, 0l EpYODOTIKEG Kal CUVOIKANIOTIKEG OPYAVWCEIG,
ol KUBEPVNTIKEG unnpecieg, n Mevikn AledBuvon Kkai
10 Npoownikd TN AVAA oToug onoioug ekPPAlw TIG
EUXAPIOTIEG KAI TNV EKTIUNGN [OU.

IS1aiTepeg euxaploTieq aneuBUvw eniong otnv Ynoupyod
Epyaciag kal Koivwvikbv AcpaNicewy, Kupia ZwTnpoUAa
XapaAdunoug kal oTo YNoupyeio TnG yia TNV apépioTn
Kal otaBepn cuunapdoTach Toug NPog Tnv Apxn.

ETHXZIA EKGEXH

2010

ANNUAL REPORT

areas defined in the Strategy is sustainable growth
through the promotion of a more resource efficient,
greener and more competitive economy.

At the same time, the Authority continued to operate in
its other areas of competence, with the introduction of
new development projects and/or the promotion and
integration of existing ones.

Amongst others, the operation of five new Schemes
co-funded by the European Union and the HRDA have
began, from which the unemployed, the economically
inactive women and a large number of micro and
medium sized enterprises have already benefited. In
addition, in the context of the HRDA's effort to improve
the quality of the provided training, the development of
the computerisation of the System of Assessment and
Certification of Training Providers has been completed.
Also the new Scheme of Promoting Innovation in
Training and Development of Human Resources has
been formulated.

The following pages demonstrate in brief the HRDA’s
results and overall contribution for 2010. In achieving
these results, an important role was played by the
HRDA'’s Board of Governors, the HRDA’s partners,
the employers’ organisations and the Trade Unions,
the governmental departments, the Director General
and all the members of staff, to whom | would like to
express my sincere appreciation and gratitude.

| would also like to express my appreciation to the
Minister of Labour and Social Insurance, Ms Sotiroula
Charalambous, and to the Ministry in general, for their
constant support to the HRDA.
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Ap Mopyog O&ivog
levikog Aleubuvtng

Dr George Oxinos
Director General

NITA NOTIA...

A FEW WORDS...

FROM THE DIRECTOR GENERAL, Dr GEORGE OXINOS

To €10G nou eniockoneiTal €xel va enmidei&el noAUpop@a
Kal onpavTikd anoTeAéopaTa yia Tnv avantugn Tou
avBpwnivou duvapikoU, Twv onoiwv To OPENOG
avTavakAdTal oTNV OIKOVOWIa TOU TOMOU YEVIKOTEPQ.
Ta onpavTIKOTEPQ anoTEAECUATA KATA TN SIAPKEIQ TOU
2010 ouvoui¢ovTtal ota akdAouba:

e 53.724 cupueTox€g atouwy o€ 5.737 npoypduuarta
KaTdpTiong. To cuVOAIKO Nocd nou danavninke Katd
10 2010 yia dpacTnpIOTNTEG KATAPTIONG, AVAAOE oTa
€18.138.923.

e JUVEXION TNG ENITUXOUG AeIToupyiag Tou Eidikou
> xediou MpdAnyng - 2xediou Apdong Tng AVAA. Z10x0G
TOU, N NPAANYN Kal KATAGTOAN TNG AVEPYIAG Kal YEVIKOTEPQ
N JEIWON TwV ENINTWOEWY TNG NAYKOOMIAG OIKOVOUIKAG
Kpiong otnv anacxéAnon PEcw TG EQAPUOYNG dIapOpwV
NMEOYPANMUATWY KATAPTIONG KAl TNG MOAITIKAG XOPNYIWV
O€ EPYOOOTEG, KAl KATAPTICOUEVOUG. To GUVOAIKO Nocd
nou danavninke yia 1o Eidikd 2x€d10 katd 1o 2010 €ival
€9.355.422.

e >TAPIEN TWV ENIXEIPNCEWYV Yia avaBdaduion Tou
avOpwnivou duvauikou Toug JE Tnv €vap&n Tng
uAonoinong 2 ZuyxpnuatodoToupevwy and 1o Eupwnaikd

The year under review demonstrates diverse and
significant results for the development of the human
resources, the benefits of which are reflected on the
country’s economy in general. The most important
results during 2010 are briefly outlined below:

e 53.724 participants in 5.737 training programmes.
Total expenditure on training activities in 2010 amounted
to €18.138.923.

e Continuation of the successful operation of the
HRDA'’s Special Prevention Scheme-Action Plan. The
Objective of the Plan is the prevention and combating
of unemployment and generally the mitigation of the
impact of the world economic crisis on employment
through the implementation of various training programs
and the policy of subsidies’ provision to employers and
trainees. The total amount spent during 2010 for the
Special Plan, amounted to € 9.355.422.

e Support to businesses for upgrading their human
resources with the operation of 2 Schemes to be co-
funded by the European Union and the HRDA, namely:
“Enhancement of the Competitiveness of Micro -
Enterprises with 1-4 Employees” and “Improvement of

Koivwviké Tapeio (EKT) kal Tnv AVAA ‘Epywv nou
agopouv: Tnv «Evioxuon Tng avTaywvioTIKOTNTAG TwV
Mikpognixeipnoewv pe anacxoAnon 1-4 dtopa» Kal
TN «BeATiwon Tng napaywyikétntag Mikpopeoaiwy
ENIXEIPNOEWV PE anaoxoAnon 5-249 dropa». MNa 10
okono autd Nood Uyoug €4,5¢k., Ba diatedei yia napoxn
unnpeoiwv o€ 1.200 MIKpOENIXEIPAGEIG Kl TOGO UYOUG
€1,55¢K., Oa diateBei yia napoxn unnpeociwv og 250
Mikpoueoaieg eNIXEIPNOEIG.

e OpioTikonoinon Kal €ykpion and 1o AIOIKNTIKO
2uppouANio TnG AvAA 54 veéwv MpdTunwv EnayyeAuaTtikov
Mpoodvtwv oto nAaicio Tng uhonoinong Tng 2n ®dong
TOU 2ZuoTthpatog EnayyeAuamik@v MNpocovTwv.

¢ EmiTuxng npowenon Tou oTpaTnyikAg onpaciag oToxou
TnG APXNG yIa ei0aywyn Zuotnuatog A§IoAdynong Kal
Motonoinong Twv uvreAeotwv Mapoxng Katdptiong. H
avantugn Tou NPOYPAPUATOG NAEKTPOVIKAG DIOXEIPIONG
TOU ouCTAPATOG OAOKANPWONKE péca oto 2010, kal To
2U0oTnua avapévertal va TeOei otadiakd oe Aeiroupyia.

¢ OMNokANpwon 3 HEAETWV NOU apopoUcav Ty NApoxn
NPOPBAEYEWV YIa TIG AVAYKEG aNAacXOANONG O€ TOUEIG
OIKOVOMIKAG OpacTnpIdTNTAG KAl OE ENAYYEAUATA TNG
Kunpiakng oikovopiag yia Tnv nepiodo 2010-2020.

e OANOKANpwWON TNG YEAETNG PE TITAO «EvTOniopog
Avaykwv oe MNpdoiveg Ag&i6TnTeG otnv Kunpiakn
Oikovopia 2010-2013», kal eknévnon anod Tnv AVAA
Eidikou Zxediou MpowBnong MNpdoivwv AegiothTtwy otnv
Kunpiakn Oikovopia, nou nepIAapBAvEl SPACEIG OXETIKEG
pE andéktnon npdoivwv SeEI0TNTWY and To avpwnivo
duvapIKO TOU TOMOU Kal To onoio angubuveTal e101IKOTEPA
O€ ENIXEIPNOEIG, EPYALOUEVOUG KAl QVEPYOUG.

¢ [lpowBnon dUo chuavTIKWV €pywv: To NPWTO £pYO
a@opd Tnv eKkNOvVNoN PENETNG PE BEpa «Anuioupyia
AnoteAecuatikou Mnxaviopou Kartdpriong Twv
Autoanaoxohoupévwy — O MiBavag POAog TG AVAA».
To deuTePO €£pyo apopd Tnv eknNOvnon 5 epeUVWV/
peAeTwv agloAdynong ota nAaicia Tou «OAOKANPwHEVOU
2uothuatog A§lohdynong Twv Emdpdoewv Tng AVAA
otnv Kunpiakh Oikovopia».
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the Productivity of Small and Medium-Sized Enterprises
with 5-249 employees”. To this end an amount of €4,5m
will be spend on the provision of services to 1.200
Micro — Enterprises and an amount of €1,55m will be
spend on the provision of services to 250 Medium-Sized
Enterprises.

e Finalization and approval by the Board of Governors
of 54 new Standards of Vocational Qualifications within
the framework of the 2nd Phase of the System of
Vocational Qualifications.

e Successful promotion of the HRDA’s important
strategic objective, the introduction of a System of
Assessment and Certification of Training Providers.
The development of the computerisation of the System
was completed in 2010 and the System is expected to
gradually come into force.

e Completion of 3 research studies concerning the
provision of forecasts for employment needs in economic
activity areas and occupations of the economy of
Cyprus for the period 2010-2020.

e Completion of the study: “Identification of Green
Skill needs in the Cyprus Economy 2010-2013”. The
HRDA has also formulated a Special Scheme which
promotes Green Skills in the Economy of Cyprus. This
Scheme includes actions related to the acquisition of
green skills by the human recourses of Cyprus and is
especially directed to the enterprises, the employed
and the unemployed.

e Promotion of 2 major projects: The first project
involves a study on the issue of “Creation of an effective
mechanism for the training of self-employed — The
possible role of the HRDA”. The second project involves
the conduct of 5 evaluation studies within the framework
of the “Comprehensive system evaluating the impact
of HRDA on the economy of Cyprus”.
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TRAINING AND DEVELOPMENT OF HUMAN RESOURCES

O d&ovag npotepaidTnTag TG AvAA yia Katdption
kal Avantuén AvBpwnivou Auvapikou katd 1o 2010
apopouce aTnv Npowenon pe NOANANAEG dpdoeig Tng Aia
Biou Mdénong twv AnacxoAoupévwy Kai Tng ‘Evragng/
Enavévragng otnv Ayopd Epyaciag emAeypEvov opddwy
- oTOXWV avBpwnivou duvapikou Je kupiapxn enidiwgn
TNV anAacXoANcIUdTNTA KAl NPOCAPUOCTIKOTNTA TOU
avepwnivou duVauIKOU PJECa OTO VEO KOIVWVIKOOIKOVOUIKG
yiyveaBal nou dnpIoUPYE N KOIVWVIa TNG YVWONG.

H avaBdBuion, enéktacn Kal EUNAOUTICUOG TWV
SelotTATwV Tou avBpwnivou SuvapikoU avayvwpileTal
w¢ dpacTNPIATNTA UWIoTNG NPoTEPAISTNTAG, N Onoia
OUMBAAEI KOBOPIOTIKA OTNV OIKOVOMIKA YEYyEBuUvon
Kal otnv au&non Tng anacxoAnong.

2uvonTIKA NeEPIAnYN Twv OPACEWV NOU EVTIACCOVTal
oTov d&ova npowbnong Tng Aia Biou MdBnong kai Tng
‘Eviagng/Enavévtagng otnv Ayopd Epyaciag emAeypévwv
opAdwv — oTéXWV avepwnivou duvapikou, gaivovtal
OTN CUVEXEIQ:

NMPOQOHZH THXZ AIA BIOY MAOHZHZ TQN
AMAZXOANOYMENQN

Movoenixeipnoiaka Mpoypapuara Zuvexi{OHeVNG
Kartdptiong otnv Kinpo

Tkonoég: 2xedIacpog, opydvwon Kal EQapuoyn
npoypapudTwV KatdpTiong and TiG IDIEG TIG ENIXEIPACEIG
Y10 KAAUWN T®WV avayKwV ToU NPoownikoU Toug o€ 6Aa
Ta €nineda 1epapxiag.

Oikovouikn KaAuyn: KataBdaA\eTal xopnynua otov
€PyoddTN TO onoio Pnopei va avéNdel oto 60%, 70%
n 80% Tou KOOTOUG KATAPTIONG KAl TOU KOOTOUG
npoownikou, avaAoya e To HEYEDOG TNG ENIXEipNong.
AnoteAéopara: Méoa oto 2010 enixopnyndnkav 35.272
OUMMETOXEG EPYODOTOUHEVWVY OE OoUYKpion pe 36.149
10 2009. H ouvoAikn dandvn avnABe ota €4.115.455
o€ ouykpion pe €4.160.570 To 2009.

Movoenixeipnoilaka Mpoypdauuara Zuvexi{OHeVNG
Kataptiong oto EEwTEPIKO

Ykondg: MetdBaon yia KatdpTion oTo eEWTEPIKO
€PYOOOTOUMEVWY PE OTOXO TNV KAAUWN AVAYKWV
ENIXEIPNOEWV OE TOWEIG MOU €XOUV OXEON HE TNV EICAYWYN
VEQG TEXVOAOYIOG Kal TEXVOYVWoiag, KaBwg Kal Ye
KQIVOTOMIEG OTN BIEUBUVON ENMIXEIPACEWV.

Oikovouikin KaAuywn: KataBdAAeTal xopriynpa oTtov
€pY0dOTN TO ornoio unopei va avélBel oto 60%, 70%

The main priority of HRDA for the Training and Development
of Human Resources in 2010 was the promotion, with
multiple actions, of Lifelong Learning of Employees
and the integration / reintegration of selected human
resources target groups to the labour market. Paramount
pursuance is the employability and adaptability of human
resources in the new socio-economic environment which
is created by the emerging Knowledge Society.

The upgrading, broadening and enriching of human
resources skills is recognised as an activity of highest
priority, which decisively contributes to the economic
growth and increase of employment.

Brief summary of the actions included in the task of
promoting Lifelong Learning and integration / reintegration
of selected human resources target groups to the labour
market, is given below:

PROMOTION OF EMPLOYEE LIFELONG LEARNING

Single-Company Continuing Training Programmes
in Cyprus

Aim: Design, organisation and implementation of training
programmes by enterprises themselves to meet the
needs of their own staff at all hierarchy levels.
Subsidisation: A subsidy which may reach 60%, 70%
or 80% of training and personnel costs, depending on
enterprise size, are granted to the employer.

Results: During 2010, subsidised participations of
employees were 35.272 compared to 36.149 in 2009.
The total expenditure amounted to €4.115.455 compared
to €4.160.570 in 2009.

Single-Company Continuing Training Programmes
Abroad

Aim: Training of employees abroad aiming to meet
enterprises’ training needs in sectors related to the
introduction and utilisation of new technology and
technical know-how as well as business management
innovations.

Subsidisation: A subsidy which may reach 60%, 70% or
80% of the transportation abroad costs as well as of the
training costs, and according to the size of enterprise,
are granted to the employer.

Results: During 2010, 473 participations of employees in
training programmes abroad were subsidised compared
to 565 in 2009. The total expenditure amounted to
€1.050.258 compared to €1.033.876 in 2009.

n 80% Tou KOOTOUG PETARAONG OTO EEWTEPIKO KAl
KatdpTiong, avaAoya Pe To PEyEBOG TNG ENIXEIPNONG.
AnoteAéopaTta: Méoa oto 2010 emxopnynbnkav
473 OUUUETOXEG EPYODOTOUPEVWV OE NMPoypdupaTa
KaTdpTIong oTo EWTEPIKG € GUYKpPIon pe 565 1o 2009.
H ouvoAikn dandvn aviABe oTo €1.050.258 o€ cuykpion
pe €1.033.876 1o 2009.

‘ExkTakTo IX£310 ZTNPIENG ThG ANAcxOoAnong HE
E&aropikeupévn Karaprion Avépywv oe Emixeiphoeiq

T KONOG: ZTOXEUPEVN NAPOXN KIVATPWY OE EPYODOTEG, E
TN HOPPN XOPNYIWV Kal KaBodrnynaong, yia EpyoddTnon Kal
€EATOPIKEUPEVN KATAPTION AVEPYWYV ATOUWY, CUUPWVA
ME SIaNICTWPEVEG AVAYKEG CUYKEKPIPEVWY BECEWV
€pyaoiag.

Oikovouikn Kahuyn: KataBdAAeTal pnviaio xophiynua
oTOV €pY0dOTN TO OMnoio pnopei va avéABel oto 60%,
70% n 80% TOU KOOTOUG KATAPTIONG KAl TOU KOOTOUG
nNPEOCwNIKOU Tou aTdlou, avAaAoya Je To PEYEBOG TNG
€MIXEipNONG, Y€ avWTATO pnvidio xopnynua €1.600.
AnoTteAéopara: Méoa oto 2010 enixopnynBnkav 400
OUMMETOXEG QVEPYWVY PE OUVOANIKNA dandvn €2.115.228.

MoAuenixeipnoiaka Mpoypappara Zuvexi{OPevng
Kardptiong (ZuvAOn kai ZwTIKAG Znpaciag)

2KOMNOG: ZUPPETOXN EPYODOTOUNEVWV ENIXEIPNCEWV
o€ NpoypdupaTa KatdpTiong nou epapudlovtal and
KPaTIKA N 1I01IWTIKA 1I9pUNATA KAl 0pyavicoUs KAaTdpTiong.
Oikovopikn KaAuywn: KataBdAAeTal xoprnynua oTov
€pY0d4TN TO onoio Pnopei va avéAdel oto 60%, 70%
n 80% TOU KOOTOUG CUPPETOXNG OTO NPOYPANMA,
avdloya pe 1o uéyebog Tng enixeipnong. To xoprynua
KATABAANETAI HECW TOU OPYAVWTA TOU NPOYPAUNATOG.
AnoteAéopara: Méoa oto 2010 enixopnyndnkav 8.706
OUMMETOXEG EPYODOTOUUEVWY GE oUyKpion pe 10.980
10 2009. H cuvoAikn dandvn avnABe ota €3.237.819
o€ oUykpion pe €3.065.583 10 2009.

Mpoypdauparta Xuvexi{opevng Kartapriong
ZUVOIKAAIOTIKWOV ZTEAEXWV

ZTKONOG: ZUMUUETOXN CUVOIKANOTIKWV OTEAEXWV OE
npoypduuaTa KaTdpTiong Nou epappolovtal anod Kévipa
> uvlikaAioTIkng KatdpTiong og B€pata nou oxeti¢ovTal
ME Ta OUVOIKAAIOTIKG TOUG KaBNKoVTa.

Oikovopikh KaAuyn: KataBdAeTal enixopriynon ota
KévTpa ZuvdikaNioTIKAG KaTtdpTiong évavTi Twv danavwv
YIa 0pyAvwaon Kal Epappoyn Twv NpoypappdTwv avaioya
ME TO €NINEDO TOU NEPIEXOUEVOU KAl TOV ApIOUS Twv
OUMMETEXOVTWV.

AnoteAéopara: Méoa oto 2010 enixopnynBnkav 5.501
OUMPETOXEG OUVOIKANIOTIKWY OTEAEXWV OE OUYKPION PE
4109 10 2009. H ouvohikn dandvn avnABe ora €735.787
o€ oUykpion pe €522.515 10 2009.
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MPOrPAMMATA KATAPTIZHZ 2010
TRAINING PROGRAMMES 2010

32% 68%

E] Movoenixeipnolakd | Single - Company

. MoAuenixeipnoiakd | Multi - Company

Emergency Scheme for the Support of Employment
through the individualised training of the Unemployed
in Enterprises

Aim: Targeted incentives to employers in the form
of subsidy and guidance, for the employment and
individualised training of unemployed persons, according
to ascertained needs of specific employment positions.
Subsidisation: A subsidy which may reach 60%, 70%
or 80% of training and personnel costs, depending
on enterprise size, are granted to the employer. The
maximum monthly subsidy is €1.600.

Results: During 2010, 400 participations of unemployed
were subsidised with total expenditure of €2.115.228.

Multi-Company Continuing Training Programmes
(Standard and High-Priority Training Programmes)

Aim: Participation of employees in training programmes
implemented by public or private institutions and training
organisations.

Subsidisation: A subsidy which may reach 60%, 70%
or 80% of the cost of participation to the programme,
depending on the enterprise’s size, is granted to the
employer. Subsidy is paid to the programme organiser.
Results: During 2010, 8.706 employee participations
were subsidised compared to 10.980 in 2009. The
total expenditure amounted to €3.237.819 compared
to €3.065.583 in 2009.

Trade Union Officials Continuing Training Programmes

Aim: Participation of trade union officials in training
programmes implemented by Trade Union Training
Centers in subjects related to their trade-union tasks.
Subsidisation: A subsidy is granted to Trade Union
Training Centers for the costs of organisation and
implementation of the training programmes, according
to the level of the content and the number of participants.
Results: During 2010, 5.501 participations of trade union
officials were subsidised compared to 4.109 in 2009. The
total expenditure amounted to €735.787 compared to
€522.515 in 2009.



MoAuenixeipnoiaka Mpoypdaupara Zuvexi{OHEVNG
KartapTtiong oto EEwTepIko

Xkono6g: Merdfaon yia KatdpTion oTO €EWTEPIKO
OpAdWYV I010KTNTWV/OIEUBUVTWY KAl AVWTEPWY OTEAEXWV
ENIXEIPACEWV/OPYyaviouwv o€ Béuata avaBdabuiong kal
EKOUYXPOVIOHOU TWV KUMPIAKWY EMIXEIPNUATIKOV JOVASWV
JEOW PETAPOPAG TEXVOYVWOIAC Kal andKTNONG NPAKTIKWY
YVWOOEWV KAl EYNEIPIWV and aVTIOTOIXEG ENITUXNUEVEG
JOoVAdEG OE XWPEG TOU EEWTEPIKOU.

Oikovouikh KaAuyn: KataBdAAeTal xoprnynua otov
€pYod4TN To onoio unopei va avéAdel oo 60%, 70% n
80% ToU KOOTOUG PETARAONG OTO EEWTEPIKG KAl KATAPTIONG,
KaBwg Kal Tou KOOTOUG NPOCWIKOU, avAAoya JE TO
UEyeBOG TNG enixeipnong.

AnoTteAéopara: Méoa oto 2010 emxopnyndnkav 31
OUMETOXEG OTEAEXWV ENIXEIPNCEWV OE NMOAUENIXEIPNOIAKA
npoypduuaTa katdpTiong oTo eEWTEPIKG O CUYKPION WE
43 10 2009. H cuvohikn dandvn avAABe ota €90.448 ce
olykpion pe €54.135 1o 2009.

NMPOQOHZH THXZ ENTAZHZ/ENANENTA=HZ TOY
ANOPQMINOY AYNAMIKOY ZTHN ArOPA EPIrAZIAZ

KatdpTtion Ano@oitwv ZxoAwv AgutepoBdaduiag
Exknaideuong (TaxuppuBua Mpoypdupara ApXIKnG
Karapriong)

Tkonoég: KatdpTion Kal andktnon epyaciakng neipag
KUPIWG VEOEICEPXOUEVWV OTNV ayopd Epyaciag e okomnod
TNV KAAUYN avayKwV OE TEXVIKA Kal AAa enayyéAuaTa oTa
onoia NapouciAovTal CNUAVTIKEG EANEIYEIC.
Oikovopikn Kahuygn: KahunTtovral 6Aeg ol dandveg yia
TO 1I0PUMATIKG YEPOG Kal ENINAEOV KATABAAAETAI GTOUG
OUUMETEXOVTEG €Rdopadiaio enidopa.

AnoteAéopara: Méoa oto 2010 enixopnyndnke n katdpTion
466 atéuwv o€ olykpion e 347 dropa 1o 2009. H cuvoAikn
dandvn avABe ota €1.822.904 o€ olykpion pe €1.147.384
10 2009.

Kardption Ano@oitwv ZxoAwv TpitoBaduiag Eknaideuong

TKonAg: Ikavoroinon avaykwv OTEAEXWONG ENIXEIPNGEWY
péoa and Tnv npdoAnyn Kai KaTdpTIon avéPywv ano@oiTwv
navenioTNUiwv Kal AMwv oxoAwv TpitoBdbuiag eknaideuong.
Oikovopikn KaAuyn: KataBdAaAeTar pnviaio xopnynua
oTov epyoddTn TO onoio pnopei va aveABel oto 60%,
70% 1 80% TOU KOGTOUG KATAPTIONG KAl TOU KOOTOUG
nPOowWIKoU TOU NTUXIOUXoU, avaloya JE To PEyebog NG
enixeipnong. Ané 1n OkTwBpiou 2009 TO AVWTATO PNVIQio
xopnynua augnenke and €900 oe €1.600.

AnoteAéopara: Méoa oto 2010 enixopnyndnke n katdpTion
198 nTuxioUxwv e oUykpion pe 82 katd 1o 2009. H cuvoNikA
dandvn avnABe ota €1.363.433 o€ oUykpion e €287.324
katd 10 2009. Znueiwvetal 6T péoa oto 2010 unoPAiBnkav
airioelg yia évtaén cuvohikd 1.009 NTuxIoUXwv oTo ZXEDIO.

Multi-Company Continuing Training Programmes Abroad

Aim: Training of groups of owners, directors and senior
management of companies/organisations abroad in
subjects concerning the upgrading and modernisation of
Cypriot businesses through the transferring of know-how
and by obtaining practical knowledge and experience from
equivalent, successful units abroad.

Subsidisation: A subsidy is granted to the employer
which may reach 60%, 70% or 80% of the cost of training
abroad as well as the cost of personnel, depending on
the size of enterprise.

Results: During 2010, 31 participations of business
executives in Multi-Company Continuing Training
Programmes Abroad were subsidised compared to 43
in 2009. The total expenditure amounted to €90.448
compared to €54.135 in 2009.

MPOrPAMMATA KATAPTIZHZ 2010
TRAINING PROGRAMMES 2010

6%
94%

E] Tuvexigopevn Kardption | Continuing Training

. Apxikh Katdprion | Initial Training

PROMOTION OF INTEGRATION / REINTEGRATION OF
HUMAN RESOURCE TO LABOUR MARKET

Training of Secondary Education Graduates (Accelerated
Initial Training Programmes)

Aim: Training and obtaining of work experience, mainly
of newcomers in the labour market, seeking on meeting
the needs, in technical and other occupations in which
major shortcomings arise.

Subsidisation: All expenditures for the training part are
covered and in addition to this, a weekly allowance is
paid to participants.

Results: During 2010, the training of 466 individuals was
subsidised compared to 347 individuals in 2009. The
total expenditure amounted to €1.822.904 compared to
€1.147.384 in 2009.

Training of Tertiary Education Graduates

Aim: Meeting the employment needs of businesses through
the recruitment and training of unemployed graduates of
universities and other higher education schools.

Subsidisation: A monthly subsidy which may reach 60 %,
70% or 80% of training cost as well as personnel cost of
the graduate, depending on the enterprise’s size, is granted
to the employer. From 1st October 2009 the maximum

Mpakrikn Kataption @oitnt@v/Madntwv

2Kondg: ANGKTNON NPAKTIKWY YVWOOEWV Kal OEEIOTATWYV
ano @OITNTES Kal aBNTEG PE OTOXO TNV OUAAN EVTAEA TOUG
otnv ayopd epyaciag.

Oikovopikh KaAuyn: MNMapéxetal oilkovouikn Bondeia otov
€pyodOTN €vavTl Tou KOOTOUG NAPOXAG KATAPTIONG, NMOU
kaBopideTal avaioya e To NPdypaupa Kal KAAdo oTov
0noio QoITd 0 POITNTAG N HadnTng.

AnoteAéopara: Katd To xpdvo nou népace enixopnynonke
N NPAKTIKA KaTdpTIon 243 @oItnTwv/uadntwv o€ olykpion
pe 273 katd 10 2009. Ané Ta 243 dtopa, 16 ATav QoITnTéG
ToU ATI, 72 Atav ortnTég Tou A=IK kai 155 Atav padntég Tou
EevoOOXEIOKOU KAGOOU Twv TEXVIKWV ZXOA®V. H GUVOAIKN
dandvn yia Tnv NPAKTIKA kKatdpTion avnABe o €182.583
o€ olykpion pe €203.858 katd 1o 2009.

‘Extakto Xx£510 Emuépewong Avépywv

2kono6gG: EnipoppwTikh KatdpTion avépywv T000 OE
0opICOVTIEG OEEIOTNTEG, 6CO OE EEEIBIKEUPEVA TEXVIKA Kal
AM\a B€uaTa €Tl MOU va EUNAOUTIOOUV TIG YVWOEIG Kal
Oe&IBTNTEG TOUG YIa va pnopouv va anacxoAnBouv o€
TOMEIG KaI enayyéAuaTa e avAAoyeC avAyKEG.
Oikovopikhn KaAuygn: KaAuntovtal ol andveg yia 1o
1IOPUMATIKO PEPOG Kal EMNAEOV KATABAAAETAI OTOUG
OUMMETEXOVTEG €nidopa €8 avd wpa.

AnoteAéopara: Méoa oto 2010 enixopnynbnke n katdpTion
1.488 atéuwv o€ ouykpion pe 1.060 droua 10 2009. H
OuvoAikn dandvn avnABe ota €1.776.644 og olykpion
ue €1.257.346 10 2009.

KardpTion oto ZUotnua Ma6nreiag

Tkonog: NMpdéoAnyn Kal KATdpTiIon VEWV PUECW TOU
uotApatog MaBnreiag.

Oikovouikn KaAuywn: KataBAA\eTal xopriynua oTov
€£pY0dOTN OE OXEoN PE TO PIoBS Tou paBnTEUOUEVOU Yia
TIG MEPEG NOU O TEAEUTAIOG POITA oTNV TEXVIKA ZX0AN TNG
enapxiag Tou. MNa 1o 2010, 36ONKe EKTAKTO NPOCOETO
xopnynua oe pyodoTeG yia Tnv nepiodo PeBpouapiou
— Maiou yia Tig TpeIg nuépeg TNG €BOOUAdAG Nou ol
pabnTeudpevol anacxoAoUvTav oty ENIXEipnon.
AnoTteAéopara: 10 NAaiclo Tou nio Ndvw Xxediou,
kataBAnOnke xopnynua oe gpyodoTeg yia 134
pabnTeuduevoug oe ouykpion pe 128 katd to 2009. H
dandvn yia to 2010 Atav €313.207 o€ olykpion pe €172.568
yia 1o 2009.

EnayyeApatikég NMpocavatoAiouog

270 nAaiolo TNG cupBoAig Tng AVAA oTnv evnuéPwon o€
B€pata enayyeAUaTikol NPocavaTtoMiopoU Kal TnG ayopds
epyaciag, npayuatonoindnkav SIAAEEEIG O NPEPIDES
KaBWG Kal o€ EKONAWOEIG NOU OpYAvVWOoav OXOAEIa Kal
OUVOECOI YOVEWV.

ETHXZIA EKGEXH

2010
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monthly grant has increased from €900 to €1600.
Results: During 2010, the training of 198 graduates was
subsidised compared to 82 in 2009. The total expenditure
amounted to €1.363.433 compared to €287.324 during
2009. In 2010, a total of 1.009 graduates applied for
membership in the plan.

Practical Training of Students and School-Students

Aim: Acquisition of practical knowledge and skills by
students and school-students with seeking their smooth
entry into the labour market.

Subsidisation: The financial assistance provided to
employers, vis-a-vis costs incurred for the provision of practical
training, is calculated according to the programme and the
branch/sector attended by the students/school-students.
Results: During the past year, the practical training of 243
students/school-students was subsidised compared to
2731in2009. Out of the 243 individuals who took part in the
training, 16 were HTI students, 72 were HHIC students and
155 were school-students of the Hotel Section of Technical
Schools. Total expenditure on the practical training amounted
to €182.583 compared to €203.858 during 2009.

Emergency Scheme for Training the Unemployed

Aim: Training the unemployed both on horizontal skills
and on specialised technical and other subjects which will
enrich their knowledge and skills so they can be employed
in sectors and occupations with similar needs.
Subsidisation: All expenditures for the training part are
covered and in addition to this, an hourly allowance of €8
is paid to participants.

Results: In 2010 the training of 1.488 persons was subsidised
compared to 1.060 persons in 2009. The total expenditure
amounted to €1.776.644 compared to €1.257.346 during 2009.

Training on the apprenticeship system

Aim: Employment and training of young people through
the apprenticeship system.

Subsidisation: Subsidies are paid to employers in relation to
the wages of apprentices for the days the latter attend technical
schools. In 2010, an additional emergency subsidy was paid
to employers for the period February - May for the three days
per week the apprentices were employed in the business.
Results: Under the above scheme, subsidies were paid
to companies employing 134 apprentices compared to
128 in 2009. The expenditure for 2010 was €313.207
compared to €172.568 for 2009.

Vocational Guidance

Inthe context of HRDA'’s contribution to vocational guidance
and the labour market, lectures in conferences as well as
in events, organised by schools and parents’ associations,
were carried out.



YT XPHMATOAOTOYMENA AMO TO EYPQIMAIKO
KOINQNIKO TAMEIO KAI THN AvAA EPTA

SCHEMES CO-FUNDED BY THE EUROPEAN SOCIAL FUND
AND THE HRDA
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O1 enixelpnoeig OAwV Twv PJeYEBWY NPENEI va ivai nio
EUENIKTEG OCOV APOPA TNV AVTANOKPION OTIG TOXEIEG
AA\aYEG TNG ATNONG, VO NPOCAPPOLOVTal OTIG VEEG
TEXVOAOYiEg, 6nwg o1 TexvoAloyieg MAnpogopiag kai
Enmikoivwviag (TIE) kal TO NAEKTPOVIKO EMIXEIPEIV, KAl
va gival e B€on va KalvOTOUoUV CUVEXWG NPOKEIPEVOU
va napapeivouv avtaywvioTiKEG. MNa 1o okond auTo,
npénel va npowOouvTal Kai va d1adidovTal KavoTOUEG
NPAKTIKEG Epyaciag yia dIEUKOAUVON TNG dIapOPWTIKAG
Kl KOIVWVIKNG aAayng. H kaivoTopia anaitei enevoUcelg
o€ avOpwnoug Kal Oe&IOTNTEG.

270 NAqiolo Tou 20u d&ova npotepaidtnTag TNG AvAA yia
npowenacn NOIKIAWV JOPPWV UNOCTNPIKTIKWY UNNPECIWMV
avBpwnivou SUVANIKOU OTIG ENIXEIPACEIG, IDIAITEPA OTIG
MME, nou va anockonouv eNIKEVTPWPEVA OE OPACTIKA
augnon Twv eNevOUCEWV OTO AVOPWNIVO KEPAAQIO AAAG
Kal o€ onpavTikn BeEATiwon TG NapaywyikOTNTag Twv
eNIXEIPNCEWY, N AVAA ENIKEVTPWONKE OTIG AKOAOUBEG
2 kaTnyopieg dpdoewv:

ENIZXYZH THZ ANTAIFQNIZTIKOTHTAZ TQN
MIKPOENIXEIPHZEQN ME ANAZXOAHZH 1 -4 ATOMA

To ‘Epyo “Evioxuon Tng avraywvioTIKOTNTAG TWV
Mikpognixeipnoewyv PYe anacxoinon 1 - 4 dtoua”,
J€oa and TN CUPPETOXN TOU IBIOKTATN/ SIEVBUVTN OE
npdypauua KaTdpTIoNg Kal T GTEVA CUVEPYAGSia TNG
ENIXEiPNoNG PE Tov ZUPBOUAO, NPOCPEPEI TN dUVATOTNTA
OTNV KABE CUUUETEXOUCA ENIXEIPNON VA ANOKTACEI
TNV IKQVOTNTA VA NPOGCOIoPICel KAl va EMAEYEI TOUG
KaTAAANAoUG oTOX0UG Kal OPACEIQ YIa evioxuon TNG
avTaywvioTIKOTNTAG TNG.

AvaluTikéTEPQ, 01 Opdoelg Tou Epyou nepidauBdvouy,
yla k&0e Mikpoenixegipnon nou evrdcoertal oto Epyo,
TOV EVTOMIONO avaykwv Kail didyvwon aduvapiov nou
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KYMPIAKH AHMOKPATIA EYPQMAIKH ENOIH

Enterprises of all sizes should be more flexible regarding
the response to rapid changes in demand, to adapt to new
technologies, such as Information and Communication
Technologies (ICT) and the e-business, and be able to
constantly innovate in order to remain competitive.
For this, innovative working practices for facilitating
the structural and social changes should be promoted
and disseminated. Innovation requires investment in
human resources and skills.

In the context of HRDA’s second priority pillar for
promoting diverse forms of human resource supporting
services in enterprises, especially to small and medium-
sized ones, which focally aim at a major increase of the
investment in human capital but also on the significant
improvement of the productivity of enterprises, the
HRDA focused on the following 2 categories of actions:

ENHANCEMENT OF THE COMPETITIVENESS OF
MICRO-ENTERPRISES WITH 1 - 4 EMPLOYEES

The Scheme “Enhancement of the competitiveness of
Micro-enterprises with 1 - 4 employees”, through the
participation of the owner/director in training programmes
and the close cooperation of the enterprise with the
Consultant, offers the opportunity to the participant
enterprises to gain the ability to identify and set the right
targets and actions to reinforce their competitiveness.

In more detail, the Schemes’ actions include, for each
of the participant enterprises, the identification of needs
and the diagnosis of weaknesses which may affect
the enterprises’ competitiveness, the participation
of the owner/director in a group programme for the
development of managing skills, and the preparation of
a medium-term operational plan for the development of
the enterprise. The identification of needs, the diagnosis

ennNPEAZOUV TNV AvTaywVICTIKATNTA TNG, TN CUMKETOXN
TOU ISI0KTATN/ BIEUBUVTA TNG OE OPAdIKG NPOYPAPa
avdanTuéng IEUBUVTIKWV IKAVOTATWV Kal TNV ETOIYAGCIa
€MNIXEIPNOIaKOU YeconpoBeopou NAAvou avdanTuéng
Tng enixeipnong. O evroniopdg avaykwyv/ n didyvwon
aduvapiwy Kal n eTolpgacia enixeipnolakou NAdvou
avanTtugng yivovtal und Tnv kaBodnynon Kai oTevh
napakoAouBnon 101KoU ZupBoulou.

Méaoa oto 2010 unoypdenkav 4 cupBdoeig pe Avaddxoug,
OUVOAIKOU Uyoug €2.155.200, yia napoxn unnpeciov
o€ 1200 Mikpoenixelpnoeig kal ApXIoe n uhonoinon
Tou ‘Epyou.

BEATIQXZH THZ NAPATQriKOTHTAZ TON
MIKPOMEZAIQN ENIXEIPHZEQN ME ANAZXOAHZH
5 - 249 ATOMA

To ‘Epyo “BeAtiwon Tng napaywyikotntag Mikpopeoainv
ENIXEIPNOEWV PE anacxoAnon 5-249 dtopa”, yéoa
and TN CUUPETOXN Tou 1010KTATN/ SIEUBUVTA N AAAOU
apuodiou oTEAEXOUG TNG ENIXEipnong o€ Npdypapua
KATAPTIONG KAl TN OTEVA CUVEPYAGIa TNG EMNIXEIPNONG
ME TO ZUPPBOUAO, NPOCPEPEI TN dUVATOTNTA OTNV KABE
OUMMETEXOUCA EMIXEIPNON VA AMOKTAGEI OUCIACTIKA
avTiAnyn TnG UPICTAUEVNG B€0NG TNG OTO AVTAYWVICTIKO
nePIBANOV Kal va anoKTACEI €va NPAKTIKO EPYAAEIO
yia BeATiwon TG napaywyikdTNTag Kal aglonoinon Tou
avBpwnivou duvapikoU Tng. lMpdobeta, napéxeTal n
€UKAIpia OTNV ENIXEIPNON va avTIKPIel EPEENG TO B€pa
BeAtiwong napaywylkOTNTAG KAl TNG QVTAYWVICTIKNAG TNG
B€ong, NAvw o€ Nio OAOKANPwHEVN Kal 0pBoAoyIKn Bdon.

AvaluTikéTEPQ, 01 Opdoelg Tou Epyou nepiAauBdavouy,
yla kG0 Mikpopgoaia enixeipnon Nou evTAcoETal OTO

‘Epyo, Tov evToniopd avaykwv Kai didyvwaon aduvauiov

TNG NOU cuvd£ovTal APECA PE TNV NaApAywyikoTNTa,
TN CUJMPETOXNA TOU ISIOKTATN/S1EUBUVTA N AAAOU
appodiou oTEAEXOUG OE OpadIkG NPOypaAupa avanTugng
SIEUBUVTIKWV IKAVOTATWY O€ BEUATA NAPAYWYIKOTNTAG KAl
TNV €T0IHACIA pECONPOOECOU ENIXEIPNCIAKOU NAGVOU
avantugng kai agionoinong Tou avBpwnivou duvapikou
Kal BEATIWONG TNG NAPAYWYIKOTNTAG TNG ENIXEIPNONG.
O gvroniopog avaykwy, n didyvwon aduvapi®v Kal n
€TOIJACIA EMIXEIPNCIAKOU NAAVOU avanTtugng yivovral
uno v kaBodnynon Kai oTevA NapakoAoUdnon 181KoU
>upBouAou.

Méoa oto 2010 unoypdpnkav 4 ZupBdoeig e Avadoxoug,
ouvoAikoU Uyoug €634.400, yia napoxn UnnpPecIiwyV o€
250 Mikpopeoaieg eNIXEIPNOEIG kal APXIOE N uAonoinon
Tou Epyou.
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of weaknesses and the preparation of an operational
development plan are carried out with the guidance
and close monitoring of a special Consultant.

In 2010, 4 contracts of €2.155.200 were signed with
Contractors for the provision of services to 1.200 micro-
enterprises and the implementation of the Scheme
has begun.

IMPROVEMENT OF THE PRODUCTIVITY OF SMALL
AND MEDIUM-SIZED ENTERPRISES WITH 5 - 249
EMPLOYEES

The Scheme “Improvement of the productivity of small
and medium-sized enterprises with 5 - 249 employees”,
through the participation of the owner/director or any
other company official in a training programme and the
close cooperation of the enterprise with the Advisor,
offers the opportunity to participant enterprises to gain
a substantial conception of their current position in the
competitive environment and to acquire a practical tool
for the improvement of their productivity and utilisation
of their human resources. In addition, the enterprise has
the opportunity to view the issue of the improvement
of its productivity and its competitiveness, on a more
comprehensive and rational basis.

In more detail, the Schemes’ actions include, for each of
the small and medium-sized enterprises, the identification
of needs and the diagnosis of weaknesses which are
directly related to the enterprises’ productivity, the
participation of the owner/director or any other company
official in a group programme for the development
of managing skills on productivity issues, and the
preparation of a medium-term operational plan for the
development of the enterprise, the utilisation of its human
resources and the improvement of its productivity. The
identification of needs, the diagnosis of weaknesses
and the preparation of an operational development plan
are made under the guidance and close observation
of a special Consultant.

In 2010, 4 contracts of €634.400 were signed with
Contractors for the provision of services to 250 small
and medium-sized enterprises and the implementation
of the Scheme has began.



BEATIOZH THXZ AMAZXOAHZIMOTHTAZ TQON
ANEPIQON KAI TOY OIKONOMIKA AAPANOYZ
F'YNAIKEIOY AYNAMIKOY

MapdAAnAa pe Tig Nio ndvw Apdoeig, n AvAA epapuddel
akopn dUo ZuyxpnuaTtodoTtoupeva and 1o EKT kai Tnv
AVAA Epya Tng Mpoypappatikig Mepiddou 2007 - 2013.
EidikoTepa, Ta ‘Epya yia BeAtiwon Tng AnacxoAnoiuétntag
TwV AvEpywv Kai Tou OIkovouika Adpavoug lNuvaikeiou
AuvapikoU, avapéveTal va €XOUV CNUAVTIKA cUUBOAR
oTNV NPOCNABEIQ AVTIJETWNIONG TWV ENIMTWOEWV TNG
OIKOVOUIKNG KPiong GTNv anacxdAnon Kal TNV avepyia.

Kai ta duo autd ‘Epya npoo@EPouV EUKAIPIEG CUPUETOXAG
TG00 O€ NPOoypPANaTa KaTdpTiong ota B€uara Ekudbnon/
xpron HAekTpovikwv YnoAoyiotwyv, EkudObnon
AyyAikng Mwooag kal Mpappartelakeég AegIOTNTEG
600 Kal o€ NpoypduuaTa andKTNoNG EPYACIAKNG
neipag oe enixelpnoeiq didpkelag 8 - 10 eBOouGdwv.
Ta npoypduuata Nnpoo@Epovtal dWPEAV KAl OTOUG
OUMUETEXOVTEG KaTaBAAAeTal enidopa Uyoug €8 Tnv
@pa yia Ta npoypduuata katdptiong kal €200 tnv
€ROouAda yia Ta NPoypAPPaTa andKTNoNG EPYACIAKAG
neipag, népav Tou avepylakou emdduaTog nou duvaTtov
va AauBdvouv.

Méaoa oto 2010 uhonoinBnkav 31 npoypdupaTa KatdpTiong
ME ouppeToxn 608 avépywv kal 30 npoypduuata Je
ouppeToxn 530 oikovouikd adpavav yuvaikwv. Eniong, 81
dvepyol kal 69 yuvaikeg €ixav GUPIETOXN G€ NpoypduuaTa
anoKTNoNG EPYACIAKAG Neipag. H cuvoNikh unoAoyigduevn
dandvn avépxetal o €2.281.901.

IMPROVEMENT OF THE EMPLOYABILITY OF THE
UNEMPLOYED AND THE ECONOMICALLY INACTIVE
WOMEN

In parallel to the above actions, the HRDA implements
Co-funded by the European Social Fund and the HRDA
Projects of the 2007 - 2013 Programming Period.
In particular, Schemes for the Improvement of the
Employability of the Unemployed and the Economically
Inactive women are expected to have a significant
contribution towards the efforts of reducing the impact of
the economic crisis in employment and unemployment.

Both these Schemes offer opportunities for participation
in training programmes in the subjects of Information
Technology, English language and Secretarial Skills as
well as work experience programmes in enterprises
with duration of 8 - 10 weeks. The programmes are
offered free of charge and an allowance of €8 per hour
is granted to participants to the Training Programmes.
For the work experience programmes an allowance of
€200 per week is granted beyond the unemployment
benefit which they may already be receiving.

In 2010, 31 training programmes were completed in
which 608 unemployed persons participated, and 30
programmes were completed in which 530 economically
inactive women participated. In addition, 81 unemployed
persons and 69 women participated in work experience
programmes. Total estimated expenditure for the
Scheme amounts to €2.281.901.
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HUMAN RESOURCE DEVELOPMENT INFRASTRUCTURE AND SYSTEMS

O d&ovag npotepaidtntag Tng AvAA yia YnodopEg kal
>uoTthuata Avantugng AvBpwnivou AuvapikoU Katd To
2010 apopouce oTnv npowenon TG NoloTIKAG S1IdoTacng
TNG KATAPTIONG Kal avantugng Tou avBpwnivou duvapikou
uéoa and noAanAeg dpdoeig Evioxuong Twv Ynodopwv
KardpTiong aAAd kai pe Tnv eykaBidpuon kal Aeiroupyia
uaotnuatog EnayyeAuaTikwv Mpocdviwv.

H noloTiki didotaon Tng avdnTtuéng Tou avBpwnivou
duvapikou eival pPNKTa oUVOEDEPEVN IE TIG UNAPXOUCEG
unodouEG Kal cuoThpata avantuéng Tou avBpwnivou
duvapikou. H Tpononoincon Twv €BVIKWV cucTNUdTWY
avanTugng avBpwnivou duvauikoU Pe BAon TIG NOIKIAEG
TOMIKEG CUVONKEG Kal €OVIKEG 101QITEPOTNTEG €ival
eniBeBAnuEVN Kal n BeATiwon TNG anoTeAeoPATIKOTNTAG
TOUG ANAITEI CUGTNUATIKATEPN CUVEPYAOIa Kal TNy avanTugn
GUVEKTIKWV GUVEPYIWV YIa JEYAAUTEPN OIKOVOUIKA avanTugn
JE NEPIOOOTEPEG KAl KAAUTEPEG BETEIG Epyaaiag.

2uvonTiKn ava@opd oTig OPACEIG MOU GTOXEUOUV OTN
BeATiwon Twv uNodopuwV Kal cucTNPATwy AvAanTuéng
AvBpwnivou AuvapikoU yiveral nio KATw:

ENIZXYZH TON YIMTOAOMQN KATAPTIZHZ

Eicaywyn Zuotnparog A§ioAéynong kai Mictonoinong
Twv XuvteAeoTwV Mapoxng Kardpriong

2 UVeEXIOTNKE N Npowenaon Tou oTPATNYIKAG oNPAciag
oroxou Tng AVAA yia eicaywyn Zuothuartog AEloAdynong
kal MoTonoinong Twv XuvteAeoTtwy MNapoxng Kardptiong.
Méoa oto 2010, YeTd and OxeTIkO dIAywVIoPO, EYIVE
oUvayn ouupaong yia Tnv avdnTtu&n Tou NpoypduuaTog
NAEKTPOVIKNAG dlaxeipiong Tou cuoTApaTog. H avanTtuén Tou
NPOYPAUUATOC NAEKTPOVIKAG DIAXEIPIONG OAOKANPWONKE
Kal avauéveral 1o ZUoTtnua va 1eBei otadiakd o€ Aermoupyia.

To €pyo Bewpeital {wTIKAG onuaciag yia TNV NPocapuoyn
TOU CUCTAPATOG KATAPTIONG OTIG OUYXPOVEG AVAYKEG
TNG ayopdg €pyaciag kal TnG ayopdq KatdpTiong Kal
avapeveTal va cupBAAel otn BeATiwon Tng NoidTNTAG Kal
anoTEAECUATIKOTNTAG TWV NAPEXOPEVWY oTnv KUnpo
unnpeciwv Katdptiong.

Evioxuon Tng Ynodoung Kardaprtiong I5pupdrwv kai
Enixeipnoswv

ZUVEXIOTNKE N gvioxuon TNG unodoung KaTdpTIoNG TwV
ENMIXEIPACEWV KaI TWV IBPUPATOV KAl OPYAVIGUWV KATAPTIONG
yla IKavonoInTIKA KAAUWYN TwV avayKwv KaTdpTiong o€
TopEiq/ enayyéAuaTta/O€para NnpoTePAIOTNTAG YIa ThV
avdntugn Tou avBpwnivou duvapikou. H evioxuon Tng

The HRDA’s main priority pillar concerning Human
Resource Development Infrastructure and Systems
during 2010 was the promotion of the quality dimension
of training and development of human resources through
multiple actions for the Support of Training Infrastructure
but also through the establishment and operation of a
System of Vocational Qualifications.

The quality dimension of the development of human
resources is inextricably linked with the existing
infrastructure and development systems of human
resources. The amendment of national systems of human
resource development in accordance with the various
local conditions and national peculiarities is imperative
and the improvement of their efficiency requires a more
systematic cooperation and development of coherent
synergies for greater economic growth with more and
better jobs.

A brief reference to the actions aimed at improving
infrastructure and systems of human resources
development is shown below:

TRAINING INFRASTRUCTURE SUPPORT SCHEME

Introduction of the system of Assessment and
Certification of Training Providers

The promotion of the HRDA’s important strategic
objective for the introduction of a System of Assessment
and Certification of Training Providers continued in 2010.
In 2010, after a relevant Invitation to Tender, a tender
was awarded to a Contractor for the development of
the computerisation of the System. The development
of the program of computerisation was completed and
the System is expected to come into force.

The Project is considered of vital importance for the
adaptation of the training system to the current needs
of the labour and training markets and it is expected to
contribute to the improvement of quality and effectiveness
of the training provision in Cyprus.

Training Infrastructure Support to Training Institutions
and Enterprises

The strengthening of training infrastructure of enterprises,
training institutions and training providers for the
satisfactory coverage of training needs in areas/
occupations/priority issues for the development of human
resources, continued through 2010. The strengthening
of the training infrastructure is expected to allow fuller



unodoung KatdpTIong avauéveral va dwael Tn duvatotnTa
nAnpéotepng aglonoinong Twv TEXVOAOYIOV NANPOPOPIAg Kal
EMIKOIVWVIAG YE TN dNpIoUPYia EVOG AVOIKTOU, EAKUCTIKOU
kal npoofdoipou padnoiakol nepIBAAAOVTOG.

Méoa oto 2010 kataBAnBnKe Nocd €73.546 yia evioxuon
NG UNodoung 3 enixelPRoewv Kai 3 ISPUUATWV KATAPTIONG
o€ oUykpion pe €61.893 péca oto 2009 yia evioxuon Tng
unodoung 4 eNIXEIPNCEWV Kal 3 I0PUPATWY KATAPTIONG.

To upiotdpevo Zxedio Evioxuong Ynodopng Katdptiong 6a
avTikataoTaBei and 1o véo 2x€d10 Evioxuong Twv Ynodouwv
kal Zuotnpdtwv Avantuéng AvBpwnivou Auvapikou nou
€xel oxedlaoTel AapyBdvovtag undyn TIG NPAOVOIEG TOU
Zuotnparog A&loAdynong Kal MioTonoinong Twv ZUVTEAEGTWOV
Mapoxng Katdptiong.

To véo Zx€DI0 anookonei oTnv KAAUWN TWV KEVWV NOU
napatnpouvTal GTov ToPEA TNG avantugng avBpwnivou
duvapikoU and Tnv EAEeIYN KATAAANAWY, NOIOTIKA
avapabuIcUEVWY Kal KAIVOTOU®WY UNOdOU®Y KAl GUCTNPATWV
Mou va KAAUMTOUV GTOXEUMEVA TIG AVAYKES TWV EMIXEIPACEWVY,
va oTnPi¢ouv TN CUVEXN avdAnTugn Kal avTaywvioTIKOTNTA
TOUG Kal va npowBouv Tn dia Biou ydbnon Tou avBpwnivou
duvapikou.

Mpow6bnon Kaivotopiag otnv Katdption kai Avantu§n
ToU AvBpwnivou Auvapikou

Méaa oto 2010 diapoppwbnke 10 vEo Zx€I0 Mpowbnong Tng
Kaivortopiag otnv KatdpTion kai Avantugn Tou AvBpwnivou
Auvapikou pe otoxo Tnv evBAppuvon Tou oxediacuou,
TNG avdanTugng Kal TNG EPAPPOYNG VEWV MNPOCEYYICEWY,
HopWV Kal ueBOGdwV KatdpTiong, nou Ba agionoiolv Ta
NAEOVEKTALIATA TWV VEWV TEXVOAOYIWV Kal Ba didouv Eugpaocn,
METAEU AN\wv, oTa oToIxeia Tng eueNI§iag, npooBaciuétnTag
Kal EATOUIKEUPEVNG NPOCEYYIONG TWV AVAYKWV KaTdpTIong.

To Zx€810 KaAUNTEI NPOTACEIG and evOIAPEPOUEVOUS POPEIG
Y10 HEAETN/BIEPEUVNON IBEWV KAl AVANTUEN KAIVOTOUIKWY
EPAPUOYWV OE OXEON PE TEXVOAOYieg, peBodoloyieg,
Oe&I6TNTEG KAl B€paTa KaTdpTIong Kal avanTugng Tou
avBpwnivou duvapikou.

Eupwnaiké Aiktuo TTnet otnv Kinpo

2 UVEXIOTNKE O GUVTOVIOUOG Kal dlaxeipion otnv Kunpo Tou
Eupwnaikou Aiktuou Eknaideuong Exknaideutwv (TTnet),
TO 0OMN0I0 €XEl WG OKONOG TNV AVTAAAAYN EUNEIPIVV PETAEU
napayéviwv kal Opyaviopwv andé 6An Tnv Eupwnaikn
‘Evwon, nou diadpapaTi¢ouv onpavTikd pdAo GTov Topéa
NG avanTtuéng Twv EKNaideutav kail Twv EKNaldeuTikwv
g EnayyeAuatikig Eknaideuong kai Katdptiong. Tov
Noéuppio Tou 2010 @IANoEevhONKe oTn NAePECO KoIvA
OUVOIAoKEWN TWV TPIOV BEPATIKWOV Opddwy Tou AIkTUoU
(Mentoring, In-Company Trainers and Leadership in VET),
nou ouvdiopyavwbnke and To Cedefop kai To TTnet Cyprus,
pe ouppeToxn Tou TTnet/Cedefop, Tou TTnet Cyprus kai
EKMPOCWNWY TwV undioinwv EBvikwv AIKTUwv.

utilisation of information and communication technologies
through the creation of an open, attractive and accessible
learning environment.

During 2010 an amount of €73.546 was granted for
strengthening the infrastructure of 3 enterprises and
3 training institutions compared to €61.893 in 2009 for
strengthening the infrastructure of 4 enterprises and 3
training institutions.

The current Training infrastructure Support Scheme
will be replaced by the New Scheme of Reinforcing the
Infrastructures and Systems of Development of Human
Resource which was designed taking into account
the provisions of the Assessment and Certification of
Training Providers System.

The new Scheme is intended to fulfill the gaps which are
created in the field of human resource development by
the lack of proper, qualitative upgraded and innovative
infrastructure and systems which fulfill the needs of
enterprises, support their continuous development
and competitiveness and promote lifelong learning of
the human resource.

Promoting Innovation in Training and Development
of Human Resources

During 2010 the Scheme for the Promotion of Innovation
in Training and Development of Human Resources
was formulated, aiming at encouraging the design,
development and application of new approaches, forms
and methods of training, which will make use of the
advantages of new technologies and will give emphasis,
among others, to the elements of flexibility, accessibility
and individualisation in the approach of training needs.

The scheme covers proposals from stakeholders to
study/explore ideas and develop innovative applications
in relation to technologies, methodologies, skills and
issues of human resource training and development.

I l TTnet European Network in Cyprus

The coordination and management of the European
Network of Trainers’ Training (TTnet) in Cyprus continued
during 2010. The network’s objective is the exchange of
experiences between leading figures and organisations
from all around the European Union, which play an
important role in the field of the development of Instructors
and Teachers of Vocational Education and Training. In
November 2010, a joint conference of the three TTnet
thematic groups (Mentoring, In-company Trainers and
Leadership in VET), co-organised by CEDEFOP and TTnet
Cyprus was hosted in Limassol, with the participation
of TTnet/Cedefop, TTnet Cyprus and representatives
from the other National Networks.
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SYSTEM OF VOCATIONAL QUALIFICATIONS

To ZuoTtnua EnayyeAuaTikwv MNpoodvtwv (ZEM) BacieTal
o€ Mpdétuna EnayyeAuatikd MNpoodvra (MEM) nou
avanTtuooovTal and Tnv Apxn oTo NAQICIO EPYACINV
TOMEAKWY Texvikwv Enirpondv EnayyeApaTikov
Mpoocoviwv (TEEM). AlaAapBdvel kKupiwg Tnv €§€Taon
Kal TNV nioTonoinon Tng IKAvoTNTag evog atéuou va
PEPEI OE NEPAC CUYKEKPIUEVN Epyacia oTn BAon evog
MEM, oe npaypaTikéG CUVONKEG epyaciag n/ Kai o€
anodEKTEG OUVONKEG Npocopoiwong. MapdAAnAa, To
>UoTnpa opicel To NAaioio yia KaTdpTion kal avanTugn
Tou aTéuou, SivovTdg Tou €101 TN duvaTdTNTa Va POACE!
oTo €ninedo IkavoTnTag nou opicer To MEM.

1n ®don E@appoyng Tou ZuoTtnuarog (2006 - 2010)

Kard tnv 1n ®don epappoyng Tou ZUcTAPATOG, aPXIKA
€yIve 0 oplopog névte MENM oto nAqicio epyaci®v Twv
apuodiwv TEEM kal dpxioe n Anovoun Twv EnayyeAuanikmv
Mpocdvtwv. And Ta NévTe enayyeAUaTikd npoodvra, Ta
Tpia apopouv enayyéAuaTta TNG ZevVODOXEIAKNG Kal
EnioimoTikng Biounxaviag (Mpoegtoiyacia kal Mayeipgua
Tpogiuwy, NMapdBbeon GaynTwv kai Motwv kar Ynodoxn),
€va apopd Tnv OIkodouikn Biopnxavia (Oikodouikd) kal
€va 1o Aiavikd Epnopio (Aerroupyieg Alavikdv MwANGewv).
Ta npwta autd EnayyeAuaTikd Mpoodvra opiotnkav oto
€ninedo 2 (eninedo €IOIKEUPEVOU TEXVITN).

>UVONIKQ, KaTtd Tnv nepiodo 2006 - 2010, éxouv emdoBEi
232 MotonoinTikd kai BeBaiwoeig EnayyeAuaTikwv
MpocdvTwV GE EPYODOTOUNEVOUG OE cuvVaPn ENayyEAUATA.

2n ®daon Epappoyng Tou ZuoTtnparog (2007 - 2013)

H 2n ®don epappoyng Tou Epyou “EykaBidpucn kai
AerToupyia ZuotApatog EnayyeAuatikwv MNpocoviwv
(ZEM) otnv Kunpo” eykpibnke and Tov appddio Evdidueco
Dopéa Kal eVTAXONKe O0Ta cuyxpnpaTtodoTouueva
and 1o Eupwnaikd Koivwvikéd Tapeio (EKT) ‘Epya Tng
Mpoypappatikng Mepiddou 2007 - 2013.

2710 nAaiocio Tou ‘Epyou, npoknpuUxBnke d1aywVvIouog
yia eEacpAANion UNNPECIWV YIa TOV OPIoUO 72 VEWV
MpoéTunwv EnayyeApatikwv Mpoodviwy (MEM) nou
apopouv Toug Toueig Tou AlavikoU kal Xovdpikou
Epnopiou, EnidiopOwong AUTOKIVATWY, =EVODOXEIAKAG
kal EniomoTikAg Biopnxaviag, OikodopikAg Biounxaviag,
Meranoinong, Zuotnudtwyv kal AIKTUwv Enikoivwviag/
HAekTpoviKwv YnoloyioTwv, KouuwTikng TéExvng Kabwg
kai Tou Eknaideutn EnayyeAuatikng Katdptiong. TeAKA
€xouv avaTeBei cupBAoElg yia Tov opioud 66 vewv MEM
and Avadoxoug/Zuyypageig. H diadikacia opiopol Twv
MEM nepiAduBave dUo o1ddia: To NpwTo oTddIo apopd
Tnv eT0Iacia Tou MapadoTtéou 1 pe TNV KaTaypaen Kai

The System is based on Standards of Vocational
Qualifications which are defined by the HRDA in the
framework of sectoral committees. The System includes
the examination and certification of an individual’s
ability to carry out a specific activity on the basis of a
Standard of Vocational Qualifications, under real and/or
accepted simulated working conditions. In parallel, the
System determines the framework for the training and
development of the individual, offering him or her the
opportunity to reach the ability level that the SVQ defines.

1st Phase of the Implementation of the System
(2006 - 2010)

During the 1st Phase of the Implementation of the System,
five Standards of Vocational Qualifications have been
developed, within the framework of the competent sectoral
committees and the Award of Vocational Qualifications
has begun. Out of these five Vocational Qualifications,
three concern occupations of the Hotel and Restaurants
(Food Preparation and Cooking, Apposition of Dishes and
Drinks, and Reception), one concerns the Construction
Industry and one the Retail Trade. These first Standards
of Vocational Qualifications were determined at level 2
(level of specialized worker).

In total, for the period 2006 - 2010, 232 Certificates and
Verifications for Vocational Qualifications were awarded
to employees of relevant occupations.

2nd Phase of the Implementation of the System
(2007 - 2013)

The second phase of the Project “Establishment and
Operation of a Vocational Qualifications System (SVQ) in
Cyprus” has been approved by the competent Intermediate
Body and incorporated to the co-funded by the European
Social Fund (ESF) projects of the Programming Period
2007 - 2013.

Under the framework of the above Project, an invitation
for tender was proclaimed in order to acquire services
for determining the 72 new Standards of Vocational
Qualifications relating to the sectors of Retail and
Wholesale Trade, Repairs of Motor Vehicles, Hotel and
Restaurants, Construction, Manufacturing, Systems and
Networks of Communication and Computers, Hairdressing
and the Occupation of Trainer of Vocational Training.
Finally, tenders have been awarded to Contractors for the
setting of 66 new Standards of Vocational Qualifications.
The procedure for the setting of Standards of Vocational
Qualifications consisted of two stages: The first stage



NEPIYPAPN TWV TOUEWV EPYAciag Kal TwV ENUEPOUG
€pyaociwv Kal To OeUTEPO oTAdIO, TNV ETOIPJAGCIA TOU
Mapadotéou 2 pe Tn AENTOPEPN AVAAUCN TWV EQYACIMV
o€ KpImApia anédoong, nedia EQapPUOYAG Kal anapaitnTeq
YVWOEIG.

Ta duo MNMapadoTteq, apou eT0IMACTNKAV ANd TOUG
2uyypageig, unopAndnkav otnv AvAA kal oudntnenkav
O€ OUVEDPIEG TwV TOPEAKWY TEXVIKWV Enirponwv. Méxpl
CNPEPQA OPICTIKONOINONKAV Kal EyKpiOnkav and T1o
AI0IKNTIKO ZupBouAio Tng AvAA 54 TETT.

Ta Mpdétuna EnayyeAuatikd NpoodvTa nou eykpivovtal
Kal uloBeTouvTtal npoBdAlovtal kai a§ionolouvral
KaTdAANAa oTn Bdon 181KoU oxediou dpdong. Avapopikd
pE TNV Anovoun Twv EnayyeApatikwv MNpoocdviwy,
dnAadn Tnv eEETacn Kal MioTonoincn unoywngiwy, autn
npoypaupaTi¢eTal va EEKIVIoel H€oa oTo SeUTEPO EEAUNVO
Tou 2011.

lMa tnv npoPoAn Tou ZEI, €yive npoknpugn diaywviouou
ka1 eEacpalioTnkav ol unNnPecieg d1aPNUICTIKOU OiKou
yla Tnv npoypaupatikh nepiodo 2007 - 2013. Z16x0G
NG SIAPNUICTIKNG EKCTPATEIAG €ival N EVNUEPWON TWV
unoyn@iwv KaBwe Kal TwV OpyavwoEWV, POPEWY,
ENIXEIPNOEWV, CUUBOUAWY ENIXEIPACEWV Kal IBPUUATWY/
OPYQAVICUWV KATAPTIoNG AAAG Kal TOU KOoIvoU YEVIKOTEPQ,
yla Tig npdévoleg Tou ZENM kal Ta 0QEAN NOU avapéveTal
va npokUyouv and Tn CUPKETOXN OE auTO.

considers the preparation of Deliverable 1 with the
identification and description of units and elements and
the second stage considers the preparation of Deliverable
2 with the detail analysis of performance criteria, range
and essential knowledge.

The two Deliverables after their preparation by the
Contractors were submitted to the HRDA and were
discussed in meetings of the sectoral technical committees.
Up to today, 54 Standards of Vocational Qualifications
were finalized and approved by the Board of Governors.

The Standards of Vocational Qualifications which are
approved and adopted are being promoted and utilised
properly on the basis of a special action plan. Regarding
the award of VQs, i.e. the assessment and certification
of candidates, it is expected to commence in the second
half of 2011.

For the Systems’ promotion, an invitation to tenders
was proclaimed and the services of an advertising firm
for the Programming Period 2007 - 2013 were obtained.
The objective of the campaign is the awareness of
candidates and organisations, bodies, enterprises,
business consultants and institutions/training bodies
and the general public for the provisions of the System
of Vocational Qualifications and the benefits expected
to arise from participating in it.
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HRDA'’s SPECIAL PREVENTION SCHEME - ACTION PLAN

Evéwel Tng nayk&opIag OIKOVOMIKAG Kpiong Kal JE
OTOXO TN CUPPBOAA TNV QVTILETWMION TWV ENNTWOEWY
TNG GTNV anacxoAnon Kai Tnv avepyia otnv Kunpo, n
AVAA, JETA and OXETIKEG ANOPACEIG TOU AIOIKNTIKOU
> UpBOUAIOU Kal OE OTEVA CUVEPYATia UE TO YNOUpYEio
Epyaciag kar Koivwvikwv Acpalioewv (YEKA), eToipace
Kal €Bece og epapuoyn and Tov PePpoudpio Tou 2009
E1d1k6 Zx€d10 MpdAnyng - £x€d10 Apdong.

To EIdIkO Zx€010 nepIANAPPBAVEl MOIKIAEQ
aMnAocupunAnpoUpeveg dPACEIG MOU OTOXEUOUV TOGO
oTtnv NPAANWN 600 Kal TNV KATAOTOAN TNG avepyiag kai
aneuBuvovTtal O avéPyoug, OIKOVOUIKA adpaveig Kal
€PYODOTOUNEVOUG EMIXEIPACEWV. 2 € KAOE NePINTWOnN,
n EQApPoyn NPOYPAPUATWY UNOCTNPIZETAI UE MONITIKA
XOPNYIWV NOU NPOVOE( TNV KaTaBoAn xopnynudTwy o€
€PYO0dOTEG N/Kal ENIBOPATWY OE KATAPTICOUEVOUG. TO
Ei101k6 2x£€310 nepieNdpPBave TIG akOAOUBEG OPATEIQ KATW
and Toug TpeIg d&oveg Tng MpdAnyng Tng Avepyiag, Tng
BeAtiwong Tng AnacxoAnciudtntag kai Tng AnacxoAnong
kal Kardptiong:

MpoéAnyn Tng Avepyiag

Movoenixeipnolakd npoypdupata KkatdpTiong yia
CUMMPETOXN €PYOOOTOUNEVWVY EMNIXEIPACEWV NMOU
QVTIMETWNIZOUV KivOUVO anoAUCEWY, PJE OTOXO TNV
nPEOANYN TnG avepyiag ye napdAAnAn npowOnon TG
anoOKTNoONG ENAYYEAUATIKWV NPOCOVTWV.

BeAtiwon Tng AnaoxoAnciyéTnTag

* ‘EkTaKTO ZX£€010 ENudppwong Avépywy yia avaBdduion
TWV YVWOOEWV Kal OEEIOTATWV TwV avEPYWY CUPGWVA PE
TIG avAyKEG Nou nNapaTtnpouvTal 6Tny ayopd epyaciag
Kal BeATiwon TNG aNAcXOANCIPOTNTAG TOUG.

e TaxUppuBua NpoypdupaTa apxXikng KaTdpTiong
QVEPYWV KAl VEOEICEPXOUEVWY OTNV ayopd €pyaciag
o€ enayyEMaTa ota onoia undpxel {ATnon €I0IKEUPEVOU
€pyaTikou duvapikou.

* > uyxpnuarodoTtouueva and 1o Eupwnaikd Koivwviko
Tapueio kar Tn AvAA ‘Epya, Ta onoia anockonouv otn
BeATiwon TNG anacxoAnGIPGTNTAG AVEPYWVY KAl OIKOVOUIKG
adpavoug yuvaikeiou duvapikou.

Anacx6Anon kai Kardprion

¢ TonoBETNON O€ ENIXEIPNOEIG KAl KATAPTION AVEPYWV
ano@oiTwyv TPIToRA0uIag eknaideuong.

In view of the world economic crisis and with the aim of
minimising its effects on employment and unemployment
in Cyprus, the HRDA, prepared and implemented in
February 2009 the Special Prevention Scheme - Action
Plan following decisions of the Board of Governors and
in close cooperation with the Ministry of Labour and
Social Insurance.

The Special Plan contains diverse and complementary
actions aiming both in the prevention and repression of
unemployment and targets the unemployed, economically
inactive and businesses’ employees. In any case, the
implementation of programmes is supported by a
subsidisation policy which provides the granting of
subsidies to employers and/or allowances to trainees.
The Special Plan included the following actions under
the three pillars of Prevention of Unemployment,
Improvement of Employability and Employment and
Training:

Prevention of Unemployment

Single-Company Training Programs for participation of
businesses employees who face risks of redundancy,
aiming in preventing unemployment while promoting
the attainment of professional qualifications.

Improvement of Employability

* Emergency Scheme for Training the Unemployed for
upgrading the knowledge and skills of the unemployed
according to the needs observed in the labour market
and improving their employability.
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¢ Néo 'EKTakTo ZX£D10 ZTNPIENG TNG ANAcxdAnoNng JE
E&atopikeupévn Katdption Avépywv oTig Enixelpnoelg.

e 'EKTAKTN KATaBoAn npdoBeTOU XOPNYNPATOG OE
€£pYO0dOATEG NMOU CUUETEXOUV OTO ZUoTnua Mabnteiag.

01 dpdoeig autég unooTnpixBnkav kal Ba unooTnpIxBouv
KQl OTO JENNOV [IE OTOXEUPEVEG EVEPYEIEG MPOPBOANG Kall
dnpooIoTNTag Pe aglonoinon GAWY Twv HECWV PAIKAG
EVNUEPWONG.

>uvonTiKn avapopd ota anoteAéopara katd Apdon kai
OTOV NPOYPAUMATIONO MEANOVTIKWV EVEPYEIWV YiVETaI
OTN CUVEXEIQ.

MONOEMIXEIPHZIAKA MPOrPAMMATA KATAPTIZHZ
ME ZTOXO THN NPOAHWH THXZ ANEPTrIAZ

Me tn dpdon auth n AvAA BonBd epyodoTeg va
dlaTnpAcOoUV To NPOCWNIKO TOUG avTi va npofouv oe
anoAUoelg, Je Tnv aglonoinon xpovou adpdveiag Tou
npocwnikoU yia TNV KatdpTion Tou, MNETUXAivovTag
napAaMnNAa Tnv avaBdaduion Twv YVOoEWY Kal SEEI0TATWY,
TNV andkKTNon €NAyyEAUATIK®OV NPOCOVTWV Kal Thv
au&non Tng NnapaywyikdTNTAg Twv enixelpnocwv. Eniong,
OUMBAMAEI oTnV IKavonoinon eEEISIKEUPEVWV QVAYKWY
ENIXEIPNOEWV OE EIDIKOTNTEG OTIG OMoieg OEV UNAPXOUV
Avepyol, Y€ow TNG KATAPTIONG VEONPOCANPOEVTWY
aveldikeuTwy N dAMwv atépwy. KataBaletal xopnynua
oTov £pyoddTN TO OMnoio pnopei va avérdel oto 60%,
70%, n 80% TOU KOOTOUG KATAPTIONG KAI TOU KOOTOUG
NEOCWNIKOU TWV CUMPETEXOVTWY (UICB0I Kal EIGPOPEG
ota didpopa Tayueia), yia YEYANEG, NECAIEG N MIKPEG
EMIXEIPACEIG, AVTIOTOIXA.

>1n BdAon oToixeiwv nou dloxeTevovtal otnvy AvVAA
and ypageia Tng Anpdoiag Ynnpeoiag AnacxdAnong
(AYA) ka1 AWV ENIKOIVWVIWV PE EVOIAPEPOUEVOUG,
npaypatonolouvTal NAvew o€ cuvexn BAon eNaQEQ e
EMNIXEIPACEIG OTIG onoieg enegnyouvTal ol duvaTdTNTEG
Kal o1 Tpénol epappoyng MovoenIXEIPNCIAK®WY
Mpoypapudtwv Katdptiong.

Méoa oto 2010, cuvoAIkd 71 enIXeIPNoEIG uNERaAav
otnv AVAA 1.294 npoypduuata pe 8.395 CUUPETOXEG
£PYOOOTOUNEVWY TOUG KAl UE GUVOANIKA UNOAOYICOUEVN
enixopnynon Uyoug €1.263.415.

e Accelerated Initial Training Programs for the unemployed
and new entrants to the labour market in occupations
for which there is demand for skilled workforce.

¢ Projects Co-funded by the European Social Fund and
the HRDA which aim at improving the employability of
the unemployed and the economically inactive women.

Employment and Training

* Unemployed graduates of higher education are placed
and trained in businesses.

* New Emergency Scheme for the Support of Employment
through the individualised training of the Unemployed
in Enterprises.

e Contingent payment of an additional subsidy to
employers who participate in Apprenticeship System.

These actions have been supported and will be supported
in the future with targeted actions of promotion and
publicity by taking advantage of all media.

A brief reference to the results and future actions for
each Action follows.

SINGLE-COMPANY TRAINING PROGRAMMES
AIMING AT THE PREVENTION OF UNEMPLOYMENT

Through this action, the HRDA, helps employers retain
their employees instead of laying them off, by utilising
their idle time through training, achieving at the same
time the upgrading of its knowledge and skills, the
obtainment of professional qualifications and the increase
in productivity of enterprises. It also contributes in
meeting specialised enterprises’ needs in occupations
where there are no unemployed, through the training of
newly recruited unskilled or other individuals. A subsidy
is granted to the employer which may reach 60%, 70%,
or 80% of training and personnel cost of the participants
(salaries and contributions to the various Funds), for
large, medium or small-sized businesses, respectively.

Based on the data channeled into the HRDA, by the
offices of the Public Employment Service and other
communication with interested parties, contacts with
enterprises are implemented, on a continuous basis, in
which the potentiality and the application methods of
Single-Company Training Programmes are explained.

For 2010, 71 enterprises in total submitted 1.294 Training
Programmes with 8.395 participations and a total
subsidy of €1.263.415 was given.

EKTAKTO ZXEAIO ENIMOP®QXHZ ANEPIQN

H Zuunpa&n nou ocuoTdbnKe yia epappoyn Tou
> xediou [AVAA (ouvTtovioTAg), Anudoia Ynnpeoia
AnaoxoAnong, Kévtpo Mapaywyikdétntag (KEMA) kai
AvwTEPO =evodoxelakd IvoTIToUTo], NPOXWPENOE OE
MEAETN TWV COTOIXEIWV YIa TNV AVEPYIQ KAl AKOAOUOWG
oTn SI0pYyAvwon ENUOPPWTIKWV NPOYPAUUATWY YIa
avépyoug. Ta NpoypdupaTa KAAUNTOUV CNPAVTIKEG
opIfovTIEG O€&I6TNTEG Nou BonBouv Ta Avepya
dtopa va enavevtaxBouv otnv anacxoAnon onwg
N €NIXEIPNUATIKOTNTA Kal OIEUBUVTIKEG OEEIOTNTEG
YIa NTUXIOUXO0UG, N XPNon NAEKTPOVIKOU UMOAOYIOTA,
Baoikég yvwoelg EMANVIKNG YAwooag (yia KolvoTikoug),
€NAYYENIATIKN CUMNEPIPOPA, EMIKOIVWVIA, KUNpoyvwaoia
Kal MPOMNAPACKEUN VEOEICEPXOPEVIV AVEQYWY ANOPOITWV
deutepoPdBuiag exknaideuong. MpdcOeTa, npooeEpovral
npoypdupaTa yia eEEISIKEUPEVA TEXVIKA Kal AAa B€uaTa
nou Ba ePNAOUTICOUV TIG YVWOEIG Kal OEEIOTNTEG TWV
avEPywv yia va punopouv va anacxoAnBouv o€ TOUEIG Kal
enayyéauaTa pe avaioyeg avaykeg. TéToia napadeiypata
€ival n diaxeipion EVEPYEIAG KAl AVAVEWOIPWY MNNYWV
EVEPYEIAG VIO UNXAVIKOUG, N EYKATACTAGN QWTOROATAIKWOV
oUCTNUATWY, N YUEN/KAIUATIOPOG KAl N cuvThpnon
NAEKTPOPNXAVOAOYIKWY EYKATACTACEWV EEVODOXEIWV.
Ta npoypduuata NnpooPépovtal dWPEAV KAl OTOUG
OUMMETEXOVTEG AVEPYOUG KaTaBAMETal enidopa UYoug
€8 avd wpa, népav Tou avepylakou emdOPATog Nou
duvaTov va Aappdvouv.

Méoa oto 2010 dpxioe n uhonoinon 80 NpoypaupATwV
EMNUOPPWONG AVEPYWV PE cuppeToxn 1.394 atduwv Kal
unoAoyi¢opevn dandvn Uyoug €2.096.931.

TAXYPPYOMA MNMPOrPAMMATA APXIKHZ
KATAPTIZHZ

H AvAA, e Tn ocuvepyaoia Tou KEMA kai Tou AZIK,
npow0Oei TNV epappoyn Twv TaxuppuBuwy MpoypapudTwv
Apxikng KatdpTiong pe oTOXo TNV OAOKANPWHEVN
BewPNTIKA KAl NPAKTIKA KATAPTION VEOEICEPXOUEVWY Kal
avépywv o€ enayyEAUATA yia Ta onoia naparnpouvtal
avdAykeg oTnv ayopd epyaciag. Ta npoypduuara,
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EMERGENCY SCHEME FOR TRAINING THE
UNEMPLOYED

The Co-operation for the implementation of the Plan
[HRDA (Coordinator), Public Employment Service, Cyprus
Productivity Centre and Higher Hotel Institute], proceeded
to an examination of the data on unemployment and
then to the organisation of Training Programmes for
the unemployed. The programmes cover significant
horizontal skills assisting unemployed individuals to
return to employment, such as entrepreneurship and
management skills, information technology skills, basic
knowledge of the Greek language (for EU citizens),
professional behavior, communication, knowledge of
Cyprus and preparation of unemployed newcomers
who are secondary education graduates. Additionally,
programmes are offered for specialised technical and
other subjects which will enrich the knowledge and skills
of the unemployed so they can be employed in sectors
and occupations with similar needs. Such examples
are the energy management and renewable energy
sources for engineers, photovoltaic system installation,
freezing/air-conditioning and maintenance of hotel
electromechanical equipment. All programs are offered
free of charge and the unemployed participants are paid
an allowance of €8 per hour, beyond the unemployment
benefit which they may already be receiving.

For 2010, the utilisation of 80 training programmes of
unemployed persons started, with 1.394 participants
and an estimated expenditure of €2.096.931.

ACCELERATED INITIAL TRAINING PROGRAMMES

HRDA, with the cooperation of the Cyprus Productivity
Centre and the Higher Hotel Institute, forwards the
implementation of the Accelerated Initial Training
Programmes which aim at providing comprehensive
theoretical and practical training of the new entrants
and unemployed in occupations for which needs in
the labour market are observed. The programmes with
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didpkelag 14-25 eBdouddwy, npoopépovTal dwpedv Kal
OTOUG CUUMETEXOVTEG avEPYOUG KaTaBAAETal enidoua
Uyoug €200 tTnv eBdopdda, Nnépav Tou avepyliakou
€nIdOPATOG Nou duvaTov va AapuBAvouv.

Ta npoypduuata KaAUNTouv apxIkn KaTdpTion yia
€1I0IKOTNTEG ONWG: YOPAUAIKOI, ZUYKOANTEG, Oikoddpol,
Texvikoi WOEng/KAipaTiopoU, HAekTpoAdyol KTnpiwv,
Texvikoi Kivntwv TnAepwvwy, KatackeuaoTég ANoupiviwy,
Mdyelpeg kal Tpanelokopol.

Méoa oto 2010, uhonoinBnkav 17 Taxuppubua
npoypduuaTa KatdpTiong Pe 220 CUUUETEXOVTEG Kal
ME oUVONIKNA unoAoyi{opevn dandvn uhonoinong UYoug
€1.709.288.

TOMOOETHZH KAI KATAPTIZH ANEPIrQN
AMO®OITON TPITOBAOMIAZ EKMAIAEYZHZ

Méow Tou Xxediou ZreAéxwong Enixeipnoewv pe
ané@oiToug TpIToRABuIag eknaideuong, NapexovTal
KivnTpa o€ EMNIXEIPACEIG YIO VA NPOCPEPOUV BECEIG
anaoxdAnong, NPAKTIKA KATAPTION Kal EQPYACIAKN NEipa
o€ and@oIToug.

H npakTikA KAtdpTion GUUNANPWVETAI [JE TN CUPETOXNA
o€ NPOoOeTa eE€ISIKEUPEVA NPOYPAUUATA KATAPTIONG
avAAoya JE TIG CUYKEKPIPEVEG AVAYKEG KABE and@oiTou
kal enixeipnong. KataBAaAeTal xophynua otov epyoddTn
TO onoio pnopei va avéNdel oto 60%, 70% 1 80% Tou
KOOTOUG KATAPTIONG KAl TOU KOOTOUG NPOCWIKOU TWV
CUMMETEXOVTWYV (MI0B0I Kal EI0POPEG oTa dIApopa
Tapeia), yia HEYAAEG, HECQIEG N PIKPEG ENIXEIPNTEIG,
avTioToIXa, JE avwTaTo Pnviaio xopnynua ta €1.600.

Mépav Tng NpowBnong Tou Zxediou NPOG TIQ ENIXEIPACEIG,
dideTal 1B1aiTEPN €UPACN OTNV EVNPEPWON KAl NPOCGEAKUCN
avépywv anooitwv TpiItoPdduiag eknaideuong. Ekmiudral
671 TOo 2X€D10 CUPPBAAEI KABOPIOTIKA TNV NPoondBeia
€vTagng OTNV EPYACIA TWV VEOEICEPXOPEVWY ANOPOITWV
TPITOBA6UIag eknaideuong.

Me okond Tnv npowBnon evepyei®wV yia NpoAnyn
Kal NEPIOPICPO TNG AVEPYIAG TWV VEWV anoPoiTwV
TPITORABUIaG eknaideuong, n AVAA npowBei Tn padikoTePn
a&lonoinon Tou Xxediou oe cuvepyaaia pe Tn Anpdola
Ynnpeaia AnaoxéAnong. Mpog touto, n AVAA npoxwpnoe
otnv NPGCANYN 4 ZuvePyaTwy, ol onoiol TonoBeTnBNAKav
o€ enapxiakd kai Tonikd Mpageia Tng AYA.

Méoa oto 2010, unoBAnOnkav 1.009 arnoeig and
669 enixeipnoelg yia eviagn 1.009 nTuxioUxwv oTO
2x€d10 pe unoAoyi¢duevn enixopnynon tng AVAA Uyoug
€8.273.800.

14-25 weeks duration, are offered free of charge and
to the unemployed participants an allowance of €200
per week is granted beyond the unemployment benefit
which they may already be receiving.

The programmes cover initial training for plumbers,
welders, builders, freezing/air-conditioning technicians,
building electricians, mobile phone technicians, aluminum
manufacturers, cooks and waiters.

In 2010, 17 accelerated training programmes were
implemented with 220 participants and with an estimated
expenditure of €1.709.288.

JOB PLACEMENT AND TRAINING OF UNEMPLOYED
TERTIARY EDUCATION GRADUATES

Through the Scheme for Strengthening the Management
Capacity of Tertiary-education Graduates, incentives
are provided to enterprises so they offer employment
positions, practical training and work experience to
graduates.

The practical training is completed with the participation
to additional specialised training programmes according
to the specific needs of each graduate and enterprise.
A subsidy is granted to the employer which may reach
60%, 70% or 80% of training and personnel costs of
the participants (salaries and contributions to various
Funds), for large-sized, medium or small businesses,
respectively. The maximum monthly grant is set at €1,600.

In addition to the Scheme’s promotion to enterprises,
a special emphasis is given to the information and
recruitment of unemployed graduates of tertiary
education. It is assessed that the Scheme significantly
helps the entry to work effort of new entrants, graduates
of tertiary education.

Aiming at promoting actions for prevention and
confinement of unemployment of new graduates of
tertiary education, HRDA promotes the more widespread
use of the Scheme in cooperation with the Public
Employment Service. To this end, the employment

EKTAKTO ZXEAIO ZTHPIZHZ THZ ANNAZXOAHZHZ
ME EZATOMIKEYMENH KATAPTIZH ANEPIQN
ITIZ ENIXEIPHZEIZ

To Xx€310 anooKONE( OTN GTOXEUPEVN NAPOXN KIVATPWV GE
€PYODOTER, UE TN HOPPNH Xopnyiag kal kaBodrynong, yia
€EATOUIKEUPEVN KATAPTION AVEPYWV aATOPWY, CUPPWVA
ME TIC DIANICTWPEVEG AVAYKEG OUYKEKPIUEVWV BECEWY
epyaoiag. Eidikd, ol avaykeg nou eEuNnpPeETEi To 2x€D10
ava@épovtal oTnv NAAPWon SNAWHEVWV KEVWV BECEWV
€PYQCIag YE avEPYoug N aTnv avTikardoraon pe Kunpioug
KAl KOIVOTIKOUG QvEPYOUG MPOCWPIVA AnAcXOAOUUEVWV
alodanwv and TPITEG XWPEG, ME TN ANEN TNG €£YKPIONG
NPOG TOUG EPYODATEG TNG MPOCWPIVAG ANACXOANCNG TOUG.
MapdAnAa, To Zx£810 NPowOEei TNV anacxdAnon atépwy
nou £€Tuxav NPoNyoUPEVNG KATAPTIONG HECW AANWV
npoypapudtwy. MNa ke veonpoohapavopevo Avepyo
oxedIddeTal EEATOUIKEUPEVO NPOYPAUMA NPAKTIKAG
€VOOEMIXEIPNOIAKNG KATAPTIONG SIAPKEIAG 3 1 6 UNVAV.
KataBdaA\eTal xopAynua otov EpyoddTn TO OMoio UNopEi
va avéNBel o1o 60%, 70%, 1 80% Tou KOOTOUG KATAPTIONG
Kl TOU KOOTOUG MPOCWMIKOU TOU CUPMETEXOVTA (UGBS
Kal eI0QopEG oTa didpopa Tayeia), yia eYAAES, HECTIES
N PIKPEG ENIXEIPNOEIG, AVTIOTOIXA, JE AVWTATO PNVIAIO
xopnynua €1.600.

Méoa oto 2010 unofAnenkav 1.323 aimoceig and 767
ENIXEIPAOEIG yIa €vtagn 1.323 avépywv oTo ZXEDIO [E
unoAoyiZépevn dandvn Uyoug €8.070.300.

H AvAA 6a eEakolouBnoel va cuvepyddeTal oTevd
1600 UE TIG UNNPECIEG Tou YNoupyeiou Epyaciag kai
Koivwvikwv AcpaNicewv 600 Kal PJE TOUG KOIVWVIKOUG
€TAIPOUG, YIO CUVEXN NapakoAoUBnon Twv eEeNiEewv oTnv
ayopd Epyaciag kal yia EUVENIKTN Kal APEN avTanokpion
OTIG NAPOUCIAlOPEVEG AVAYKEG, PE IDIQITEPN EUPacn
oTtnv NpdAnYn TNG avepyiag énou auto eival duvaTtov.

O1 oTOXEUPEVEG OPACEIG MOU NEPIEXOVTAI OTO EIBIKG X XEDI0
MpdAnyng - Zx€dio Apdong Tuyxdavouv euniouTiopou/
avanpocapuoynag/avabewnpnong avaioya e TIG EKACTOTE
€NIKPATOUOEG GUVONKEG OTNV ayopd £pyaciag, anoteAouv
npoidv NapaywyikAg SIaBoUAEUONG LIE TOUG KOIVWVIKOUG
€Taipoug, euBuypauuidovTal Je anoPAcelg NONITIKNG
Tng KuB€pvnong Tng AnpokpaTiag kal cUvepyouv oThv
ENITEUEN TWV OTPATNYIKWV OTOXEUCEWV TOU KpdToug.
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of 4 associates was promoted, and they were placed
in district and local offices of the Public Employment
Service.

For 2010, 1.009 applications were submitted by 669
enterprises for the participation of 1.009 individuals in the
Scheme with an estimate HRDA subsidy of €8.273.800.

NEW EMERGENCY SCHEME FOR THE SUPPORT
OF EMPLOYMENT THROUGH INDIVIDUALISED
TRAINING IN ENTERPRISES

This Scheme aims at targeted incentives to employers,
in the form of subsidy and guidance for individualized
training of unemployed individuals, in accordance
to the determined needs of specific job positions.
Specifically, the needs served by the Scheme focus
in filling declared job vacancies with unemployed or
the replacing of temporary foreign workers from third
countries with unemployed Cypriot or E.U. nationals,
with the expiry of their temporary employment. At the
same time, the Scheme promotes the employment of
individuals who have received training through other
programs before. For each newly recruited unemployed
a customised programme of practical in-house training
is designed, with duration of 3 or 6 months. A subsidy
is granted to the employer which may reach 60%,
70%, or 80% of training and personnel costs of the
participant (salary and levies in the various Funds), for
large-sized, medium or small businesses, respectively.
The maximum monthly grant is set to be at €1,600.

In 2010 1.323 applications were submitted by 767
enterprises for the participation of 1.323 unemployed
persons to the Scheme with an estimated expenditure
of €8.070.300.

The HRDA will continue its close cooperation both with
the Ministry of Labour and Social Insurance and with
the social partners, the continuous monitoring of the
developments in the labour market and for the prompt
and flexible response to the emerging needs of the
labour market with special emphasis on the prevention
of unemployment where this is possible.

The targeted actions which are included in the Special
Prevention Scheme-Action Plan enjoy enrichment/
adjustment/revision according to the prevailing
employment market conditions. These actions which arise
from the productive discussions with the social partners
are in line with policy decisions of the Government of
the Republic and contribute to the achievement of the
governments strategic objectives.
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MPOQOHZH TON MNMPAZINQN AE=IOTHTQN >THN
KYTTIPIAKH OIKONOMIA - EIAIKO 2XEAIO APAZH> AvAA

PROMOTION OF GREEN SKILLS IN THE ECONOMY OF CYPRUS -
HRDA’s SPECIAL ACTION PLAN

H peTdBaon npog Tnv npdoivn olkovopia ennpeddel o
onuavTiké Babuod v ayopd epyaciag Tng KUnpou kai €xel
ENINTWOEIG OTOUG TOWEIG OIKOVOUIKAG OpacTnpIdTNTAG Kal
Ta enayyéAuaTa, kaBIoTWVTAG anapaiTnTN TNV anGKTNoN
npdoivwyv deglothTwv and 1o avlpwnivo duvapiko Tou
Tonou. Mpog Tnv katevBuvon auth n AVAA, o€ oTevn
ouvepyaaoia pe 1o Ynoupyeio Epyaciag kar Koivwvikwy
Ac@ahicewv, eknévnoe peoa oto 2010 Eidikd ZxE£D10
Apdong pe otdx0o TNV NPowenon Twv NPACIVWY JEEI0TATWV
OTNV KUMPIAKN OIKOVOia.

ANWTEPOG O0TOXOG TOU XXEDioOU €ival n npowdnon Twv
npdoivwv de&loTATwyY péca and Tnv aglonoinon Twv
SUVATOTATWV KAl EUKAIPIOV NMOU NPOCPEPOVTAl OTOV
Touéa TNG KATAPTIONG Kal avdnTugng Tou avepwnivou
duvauikou and TIG ENIXEIPACEIG, TOUG EPYAlOPEVOUG
Kal TOUG avépyouq. To Zx€DJI0 NEPINAPPBAVEI MOIKIAEG,
AMNAOCUUNANPOUPEVEG KAl ENIKEVIPWUEVEG OPAOEIG
nou aneuBbuvovTal o€ ENIXEIPNOEIG, EPYAOPEVOUG Kal
avépyouq o€ 3 NUAWVEG OPACEWV:

¢ [MpowBnon Mpdoivwv AgglothTwy yia AvEpyoug

¢ MpowBnon Mpdoivwv AggioThTwy yia Enixeipnoeig
kal AnaoxoAOUPEVOUG

e Evioxuon Ynodopwv kal ZuoTnpdTtwy yia MNpowdnon
Twv Mpdoivwv AgElotAtwy

The transition towards the green economy affects the
labour market of Cyprus at a considerable degree,
has effects on the sectors of economic activity and
occupations and thus instigates necessary the acquisition
of green skills by the country’s human resources. Towards
this direction, the HRDA, in close co-operation with the
Ministry of Labour and Social Insurance, has formulated
during 2010 a Special Action Plan which aims at the
promotion of green skills in the economy of Cyprus.

The ultimate aim of the Action Plan is the promotion of
green skills through the exploitation of the potential and
opportunities which are offered in the field of training and
development of human resources, by the enterprises,
the employees and the unemployed. The Action Plan
consists of various, interrelated and targeted actions
which are addressed to the enterprises, the employed
and the unemployed under three action pillars:

¢ Promotion of Green Skills for the Unemployed

¢ Promotion of Green Skills for Enterprises and
Employees

e Enhancement of Infrastructures and Systems for the
Promotion of Green Skills

EIAIKO ZXEAIO APAZHZ AvAA
MPOQOHZH TON MPAZINQN AEZIOTHTQN
2THN KYTMNPIAKH OIKONOMIA

HRDA’s SPECIAL ACTION PLAN:
PROMOTION OF GREEN SKILLS IN THE ECONOMY
OF CYPRUS

MPOQOGHZH TON MPAZINQON
AEZIOTHTQN A ANEPIOYZ

PROMOTION OF GREEN SKILLS
FOR THE UNEMPLOYED

MPOQGHZH TON MNPAZINON
AEZIOTHTQN T'lA ENIXEIPHZEIZ
KAI ANTAZXONOYMENOYZ

PROMOTION OF GREEN SKILLS FOR
ENTERPRISES AND EMPLOYEES

ENIZXYZH YNOAOMQON KAl
ZYZTHMATQN A NPOQOHZH
TON MPAZINQN AEZIOTHTQN

ENHANCEMENT OF INFRASTRUCTURES
AND SYSTEMS FOR THE PROMOTION
OF GREEN SKILLS

NPOQOHZH MPAZINQN AEZIOTHTQN MNA ANEPIOYZ

H andéktnon npdoivav Se&I0TATWY and Toug avéPyoug n
onoia cupBANEl oTn BEATIWON TNG ANACXOANCIUOTNTAG
TOUG KAl OTNV KATAOTOAN TNG avePyiag npowBeiTal yéca
ano 4 enikevipwéveg OPAoEIg:
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PROMOTION OF GREEN SKILLS FOR THE
UNEMPLOYED

The acquisition of green skills by the unemployed
contributes to the improvement of their employability
and the combating of unemployment and is promoted
through 4 targeted actions:

MPOQOHZH MNPAZINQON AE=IOTHTQN I'lA ANEPIOYZ
PROMOTION OF GREEN SKILLS FOR THE UNEMPLOYED

EKTAKTO ZXEAIO
ENIMOP®Q>H= ANEPIQN

EMERGENCY SCHEME FOR
TRAINING THE UNEMPLOYED

EKTAKTO ZXEAIO XTHPIZHZ

TAXYPPYGMA MNMPOIrPAMMATA
APXIKHZ KATAPTIZHZ

ACCELERATED INITIAL
TRAINING PROGRAMMES

(a)EktakTo Zx£310 Emudpewong Avépywv: Méoa
and Tn dpdAon auTn NAPEXOVTAl EUKAIPIEG KATAPTIONG
o€ Avepya dTopa Pe Baoikn enidiwén Tnv oucIaoTIKA
BeATiwon Twv NPdcIivwv YyVWoewV Kal de&IOTATWV
TOUG WOTE VA KATAOTEl duvaTtn N napaywyikn €vragn
TOUG oTnv anacxoAncn. Ta npoypduuata KatapTiong
OUMBAAN\OUV WOTE ATOPA Nou anwAEcav TNV Epyacia
TOUG WG CUVEMEIA TNG OIKOVOMIKAG Kpiong va Bpouv
anaoxdAnon o€ TOUEIG OIKOVOUIKAG OpacTnPIATNTAG Kal
€nayyEAPATa TNG NPAcIvNg oikovopiag. Mapadeiyparta
Twv OeudTwV Nou KaAUnTovTal €ival ol VEEG NPACIVEG
TEXVOAOYIEG, N NEPIBANOVTIKNA VOUOBEGIa, O OIKOAOYIKOG
oxedlaopdg, n SIAXEIPION EVEPYEIAG KAl AVAVEWOIHNWY
nNywv EVEPYEIAG, O UNOAOYIOPOG TNG EVEPYEIOKNG
anédoong KTNpiwv, N eykatdoTacn Kal cuvtiApnon
QVTIPPUNAVTIKWY CUCTNPATWY, QWTORBOATAIKWY Kal
NAIOKWV CUCTNUATWV KAl QVEUOYEVVNTPIWY, N dIAXEipion
anoBANTWV Kal anoppINPdT®Y, N AVaKUKAWGON UNIKWOV
Kal n cuvapuoAdynon ewToROATATKWY NAQICIwWV.

(B) TaxuppuBua Mpoypduuparta Apxikng Kardapriong:
Méoa and tn dpdon autn nap€éxetal BacIKn apxikn

ZXEAIO ZTENAEXQZHZ
EMIXEIPHZEQN ME AMNO®OITOYZ
TPITOBASGMIAZ EKMAIAEYZHZ

SCHEME FOR THE JOB PLACEMENT
AND TRAINING OF UNEMPLOYED OF
TERTIARY-EDUCATION GRADUATES

THZ AMAZXOAHZHZ ME
E=ZATOMIKEYMENH KATAPTIZH
ANEPION XTIZ ENIXEIPHZEIZ

EMERGENCY SCHEME FOR
THE SUPPORT OF EMPLOYMENT
THROUGH THE INDIVIDUALISED
TRAINING OF THE UNEMPLOYED
IN ENTERPRISES

(a) Emergency Scheme for Training the Unemployed:
Through this action training opportunities are provided
to the unemployed for the substantial improvement
of green knowledge and skills in order for them to be
productively integrated to employment. The training
programmes contribute to the employment of persons
who lost their jobs as a result of the economic crisis,
in sectors of economic activity and occupations of the
green economy. Amongst the topics covered by the
training programmes are the new green technologies,
environmental legislation, eco-design, energy and
renewable energy sources management, assessment
of the energy efficiency of buildings, installation and
maintenance of anti-pollution systems, photovoltaic
and solar panels and wind turbines, waste and refuse
management, recycling and assembly of photovoltaic
panels.

(b)Accelerated Initial Training Programmes: This
action provides basic initial training which aims at the
comprehensive theoretical and practical training of
new entrants and unemployed so as to be able to work
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KATAPTION PE OTOXO TNV OAOKANPWHEVN BEWPNTIKN Kal
NPEAKTIKA KATAPTION VEOEICEPXOUEVWY KAl AVEPYWV
oTa npdoiva, véa N uPIoTAPEVa, ENayyEAUATA yia Ta
onoia naparnpouvtal avdykeg oTnv ayopd epyaciag
WOTE va KataoToUV IKkavoi va epyacTouv anodoTikd ota
enayyéAuata autd. Mapadeiyuarta TETolwv NPAcivwv
€NayyeAUATWV €ival ol 0Ikodouol, ol USPAUAIKOI Kal
EYKATAOTATEG CWANVWYV, Ol CUYKOANTEG Kal KOMTEG
METAANOU, Ol TEXVIKOI EYKATAOTACNG KAl GUVTAPNONG
QVTIPPUNAVTIK®WY CUCTNUATWY, PWTORBOATATKWY Kal
NAIOKWY CUCTNUATWY KAl AVEUOYEVVNTPIWY, Ol XEIPIOTEG
€yKaTaoTadcewv dIaXEipIong anoBANTwyY Kal anoppIupdaTwy
KaI avaKUKAWONG UAIKWV Kal Ol TEXVIKOI GUOKEUWV YUENG
kal KNipaTiopou.

(y) Zx€d10 ZTreAéxwong Enixeipnoewv e ANGQoIToug
TpiroBadbuiag Eknaideuong: Méoa and tn dpdon autn
NapéxovTal KivnTpa o€ EPYOdOTEC YIA VA NPOCPEPOUV
B€o€Ig anacxdAnong, NPAKTIKNA KATAPTION KAl EpYACIAKN
neipa o€ VEOEICEPXOUEVOUG OTNV ayopd £pyaciag
ané@oiToug TpIToRABUIag eknaideuong o€ véa N
uploTdueva npdoiva enayyéilpara. Mapadeiypata
TETOIWV ENAYYEAUATWY €ival o1 AieuBuvTég EpyooTaciwy
KaI Napaywyng, ol XnuIkoi, ol ADXITEKTOVEG, 0l Mnxavikoi
(Evepyeiakoi, MepiBdAovTog, MoAimkoi, HAekTpoAdyol,
MnxavoAdyol, Xnuikoi, NMapaywyng kai TNAENIKOIVWVIWV),
ol MepiBarlovTikoi €I0IKOi, CUPPBOUAOI KAl EAEYKTEG,
oI AVOAUTEG Kal MPOYPAUPATIOTEG NAEKTPOVIKWV
unoAoyloTwy, ol BioAdyol kai ol Mewndvol. H npakTikn
KATAPTION GUUNANPWVETAI [IE TN CUPETOXN O€ NPOCOETA
e&eIdIKEUPEVA NpoypAppaTa katdpTiong avaioya
ME TIG avAYKEG KABE and@oITOU Kal ENIXEIPNONG yia
TNV andKTNoN / cUPNANPWON NPACIVWY YVWOOEWVY Kal
de€lotNTWV.

(6)EkTakTo XXx£310 XTNPIENG TNG ANAOXOANONG PE
E&aropikeupévn Kardprion Avépywv oTig Enixeiphoeig:
Méoa and Tn dpdon auTth napéxovTal Kivntpa o€
€pYodATEG, HE TN HOPPN Xopnyiag kal kaBodnynong,
yia epyoddTNoN Kal EEATOUIKEUPEVN KATAPTION AVEPYWYV,
oUUPWVA WE TIG DIANIOTWHEVEG AVAYKEG CUYKEKPIUEVWV
Béoewv gpyaciag ol onoieg duvatd va apopouv €iTe
uQ@IoTAUEVa Npdaciva enayyéAuaTa n véa npdoiva
enayyéluara. Or avaykeg nou eEUNNPETE TO ZXEDI0
avagEpovTal oTnv NAAPWon SNAWHEVWY KEVWV BECEWV
g€pyaciag pe avépyoug N oTnv avTikatdoTacn Twv
NPocwPIvVd anacxoAoUuevwy arodanwv and TPITeG
XWPEG ME KUnpIoug Kal KOIVOTIKOUG avépyougq. Idiaitepn
€u@aon iveTal o€ TOWEIQ TNG NPACIVNG OIKOVOWIag 6nwg
n Mertanoinon, n Mapoxn NAEKTPICPOU Kal pUGCIKOU
agpiou, n Mapoxn vepou, enegepyacia AUPdTwV Kal
diaxeipion anoBARTwv, oI Kataokeugg, n Evnuépwon
Kal €NIKOIVWVia Kal ol EnayyeAUaTIKEG, ENIOTNOVIKEG
KQI TEXVIKEG OPACTNPIOTNTEG.

efficiently in green, new or current occupations for which
needs in the labour market are observed. Amongst these
green occupations are construction workers, plumbers
and pipe fitters, welders and flame cutters, installation
and maintenance of anti-pollution systems, photovoltaic
and solar panels and wind turbines workers, waste and
refuse management and recycling plant operators and
ventilation and air conditioning technicians.

(c)Scheme for the job placement and training of
Unemployed Tertiary-education graduates: Incentives
are provided to employers, so they offer employment
positions, practical training and work experience to
new entrants in the labour market tertiary- education
graduates, in new or current green occupations. Amongst
these occupations are factory and production managers,
chemists, architects, engineers (energy, environmental,
civil, electrical, mechanical, chemical, production and
telecommunications), environmental experts, consultants
and auditors, computer systems analysts and computer
programmers, biologists and agronomists. The practical
training is completed with the participation in additional
specialized training programmes according to the
specific needs of each graduate and enterprise for the
acquisition / addition of green knowledge and skills.

(d)Emergency Scheme for the Support of Employment
through the Individualised Training of the unemployed
in Enterprises: Incentives are provided to employers
in the form of subsidies and guidance in order to
offer employment and individualised training to the
unemployed, in accordance with ascertained needs
of specific job positions which relate to either current
green occupations or new green occupations. The
needs served by the Scheme focus in filling declared job
vacancies with unemployed or the replacing of temporary
foreign workers from third countries with unemployed
Cypriot or E.U. nationals. Special emphasis is placed on
sectors of the green economy such as manufacturing,
electricity and gas supply, water supply, sewerage
and waste management, construction, information
and communication and professional, scientific and
technical activities.

MPOOQOHXZH MNPAZINON AEZIOTHTQN TIA
EMIXEIPHZEIZ KAI ATAZXOANOYMENOYZ

H andéktnon npdoivov de§loTnTwv and Toug
anacxoAoUPEVOUG CUMBAAAEI oTn SiaThpnoh Toug oThv
€pyaocia Kal NTapAANAQ CUVEICPEPEI OTN PEIWON TWV
nePIBAMOVTIKWOV ENINTWOoEWV and Tn dpacTnpionoincn
TWV ENIXEIPACEWV KABWG Kal oTnv gvioxuon Tng
avTaywvioTIKOTNTAG TwV ENIXEIPACEWY, OTNV al&énon
TNG NAPAYWYIKOTNTAG Kal oTn BeATiwon TG noidTnTag
TWV NPOCPEPOPEVWY NPOIOGVTWY Kal UNNPECIWY. AUTN
npowOeital yéoa and 7 eNIKEVIPWUEVEG OPACEIG Ol
onoieg apopoulv T6co Movoenixelpnolakd MNMpoypdupara
KatdpTtiong (2 dpdoeig) 6co kal MoAuenixeipnolakd
Mpoypdupata KatdpTtiong (5 dpdoelq).

H
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PROMOTION OF GREEN SKILLS FOR ENTERPRISES
AND EMPLOYEES

The acquisition of green skills by the employees
contributes to their retainment at work and to the reduction
of the enterprises’ environment and consequently to the
enhancement of their competitiveness, the increase of
productivity and the improvement of the quality of the
provided goods and services. The acquisition of green
skills is promoted through 7 targeted actions which
include both Single-Company Training Programmes (2
actions) as well as Multi-Company Training Programmes
(5 actions).

NPOQEHZH MPAZINON AEZIOTHTQON
I'A ENIXEIPHZEIZ KAl AlTAZXOANOYMENOYZ

PROMOTION OF GREEN SKILLS FOR ENTERPRISES
AND EMPLOYEES

MONOEMIXEIPHZIAKA
NMPOrPAMMATA
SINGLE-COMPANY CONTINUING
TRAINING PROGRAMMES

ZYNHGH

STANDARD TRAINING
PROGRAMMES

MOAYEMIXEIPHZIAKA
NMPOrPAMMATA

ZOTIKHE ZHMAZIAZ
HIGH-PRIORITY TRAINING

MULTI-COMPANY CONTINUING
TRAINING PROGRAMMES

PROGRAMMES

KYNPOZ EPIKO
IN CYPRUS ABROAD

ZYNAIKAAIZTIKON
ZTEAEXQN

TRADE UNION

AIOPTANQSHE
EZQTEPIKO AVAA

(a)Movoenixeipnoiaka Mpoypauuara Zuvexi{Oevng
Kartaptiong otnv Kunpo: Méoa and tn dpdon auth
npowOeital n avaBdbuion Twv NPAcIvVwV YVWOEWVY Kal
OeEIOTNTWV EPYODOTOUNEVWV ENIXEIPACEWVY KAl NAPAANAC
NPOWOEITal N anNdKTNON €NAYYEAUATIKWY NPOCOVTWV.
MpoTepaidtnTa diveTal o€ TOUEIG TNG NPACIVNG OIKOVOUIAG
6nwg n Metanoinon, n Mapoxn NAEKTPICUOU Kal PUOIKOU
agpiou, n Mapoxn vepou, Ene&epyacia AupdTwy Kal
dlaxeipion anoBARTwy, oI Kataokeuég, n Evnuépwon
Kal ENIKOIVWVia Kal ol EnayyeAuaTiKEG, ENICTNUOVIKEG
Kal TEXVIKEG OpACcTNPIOTNTEG.

(B)Movoenixeipnoiaka Mpoypauuara Zuvexi{Oevng
KatdapTtiong oto EEwTepIkS: MEoa and Tn dpdon auth
NEOWBEITAI N ENPOPPWON CTEAEXWV EMIXEIPACEWV
yla Tnv andKTnon NPAcivwv YVOOEWV Kal OeEIOTATWY,
101aiTepa o€ €&e1dIkeupéva BEpaTa YETAPOPAQ
nEAcIvng TEXVOYVWoiag kal Texvoloyiag otnv Kunpo.

OFFICIALS ABROAD HRDA

(a) Single-Company Continuing Training Programmes
in Cyprus: This action promotes the upgrading of
employees’ green knowledge and skills, and the
acquisition of vocational qualifications. Priority is given
to sectors of the green economy such as manufacturing,
electricity and gas supply, water supply, sewerage
and waste management, construction, information
and communication and professional, scientific and
technical activities.

(b)Single-Company Continuing Training Programmes
Abroad: This action promotes the training of enterprises’
executives in green knowledge and sKills, particularly
in specific topics of transfering green knowhow and
technology in Cyprus. Priority is given to sectors of the
green economy such as manufacturing, electricity and gas
supply, water supply, sewerage and waste management,
construction, information and communication and
professional, scientific and technical activities.
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MpoTepaidTnTa diveTal o€ TOWEIG TNG NPAGCIVNG OIKOVOUIAG
6nwg n Metanoinon, n Mapoxn NAEKTPICUOU Kal PUCIKOU
agpiou, n Mapoxn vepou, EneEepyacia AupdTtwy Kal
diaxeipion anofAiTwy, oI KaTaokeugg, n Evnuépwon
Kal €NIKOIVWVia Kal ol EnayyeAUaTIKEG, ENICTNIOVIKEG
KQl TEXVIKEG OPACTNPIOTNTEG.

(v) NoAuenixeipnaoiaka Mpoypdupara Zuvexi{OUevng
KardapTiong - ZuvhnOn: Méoa and tn dpdon autn
NPOwWOEITal N CUVEXNG ENIUOPPWON EPYODOTOUUEVWV
ENIXEIPNOEWV GE BEPATA NOU OXETICOVTAI E TN HETARACN
oTtnv npdaivn olkovopia Je NapdAANAN andékTnon
€NAYYEAUATIK®WY NPOocdVTwy, p€ca and Tn GUPUETOXN
TOUG O€ NPOYPAUUATa KaTdpTIoNg Nou opyavwvovtal
and KpaTikd N 1I01wTIKA 19pUPaATa Kal opyaviououg
katdptiong. MpotepaidtnTa divetal oe B€uaTta é6nwg o
0IKOAOYIKOG OXEDIAONAG, N NioTONoinon NEPIBAAOVTIKWY
NPOTUNWY, N EKTINCN TWV NEPIBAAOVTIK®V ENINTWOEWV
€PYWV, N yv®on Twv NEPIBAAMOVTIKA AEIPOPWY UNIKWY,
0 UNoAOYIOUOG TNG EVEPYEIAKNG anddoong KTNpiwv,
n yvwon Kal epappoyn peBodwv nepIBArNOVTIKAG
anokatdoTaong, 0 UnoAoyiopdg eknopnwv S10&gIdiou Tou
dvBpaka, n eykatdoTacn Kal CUVTNPNGN QVTIPPUMNAVTIKWY
OUCTNUATWY, PWTOROATAIKWY KAl NNIOKWY CUCTNUATWY
Kal aVEPOYEVVNTPIWY, N Jlaxeipion anoBANTwV Kai
AnoPPIYKATWY Kal N aVvaKUKAWON UNIK®V.

(8) MoAuenixeipnoiakd Mpoypdupara Zuvexi{OHEVNG
KardpTiong - ZwTikng Znpaciag: Méoa and tn dpdon
auTh NPoWwOEITal N CUVEXNG ENPOPPWON EPYODOTOUPEVWV
ENIXEIPNCEWV O€ EEEIDIKEUPEVA / KAIVOTOUIKA B€uata
nou oxeti¢ovTtal Ye Tn PYeTdBaon otnv npdacivn
OIKOVOWia Kal Ta onoia nepIAauBAvouv anapaitnta Kal
€vOOENIXEIPNCIAKO PEPOG YIa va diveTal n duvaTtoTtnTta
METAPOPAG TNG Bewpiag oe Npd&n. MNMpotepaidTNTa
diveral o B€uaTa 6Nwg ol NPOCEYYIoEIG Kal PEBodOI
dlaxeipiong NEPIBAAOVTOG Kal AgIpOpoU avdnTuéng Ue
eEe1dikeuon o€ TouEig TNG NPACIVNG OIKOVOWIag (6Nwg
n Metanoinon, n Mapoxn NAEKTPICPOU Kal pUGCIKOU
agpiou, n Mapoxn vepou, EneEepyacia AupdTtwyv Kal
diaxeipion anofAiTwy, oI KaTaokeueg, n Evnuépwon
Kal ENIKOIVWVia Kal oI EnayyeAUaTIKEG, ENICTNOVIKEG
Kal TEXVIKEG OpaoTNPIOTNTEG), Ol KAIVOTOUIEG GTOV
OIKONOYIKO TOpEQ, 0 OXEDIAOUOG, avanTUEN kal aglonoinon
QAVAVEWCIJWV NNYwV EVEPYEIAG, N agionoinon peBGdwv Kal
TEXVOAOYIWV YIO ArnOTEAECUATIKN SIAXEIPIoN TwV SIaPOPWY
NNywWV EVEPYEIAG, O NEPIOPICUOG TWV NEPIBANNOVTIKWV
ENINTWOEWV TWV £PYWV, N BEATIWON TNG EVEPYEIOKNG
anédoong KTnpiwv Kal n a&lonoinon peBddwv Kal
TEXVOAOYIWV YIa NEPIBAAOVTIKA anokardoTaon.

(g) MoAuenixeipnoiakda Mpoypdppara Zuvexi{OHeEVNG
Kardpriong - Zuv3IKaAIoTIK@OV ZTeAexwv: Méoa and
Tn dpdon auth NpowOEeiTal N opydvwon Kal EQapuoyn
NPOYPANUATWY KATAPTIONG YIA TO CUVOIKANIOTIKG OTEAEXN
o€ B€uaTta Ta onoia oxeTi¢ovTal PE Ta CUVOIKAAIOTIKA
KAONKovTa TOUug Kal apopoulv evnuEpwaon Kal
€uaicOnTonoincn o€ OXETIKA PE TNV NPAGCIVN OIKOVOWIa

(c)Multi-Company Continuing Training Programmes-
Standard Training Programmes: This action promotes
the continuing training of employees in topics related
to the transition towards the green economy and at the
same time the acquisition of vocational qualifications,
through the employees’ participation in training
programmes which are organized by public or private
training institutions and organisations. Priority is given
to subjects such as eco-design, environmental auditing,
environmental assessment, knowledge of eco-materials,
the assessment of the energy efficiency of buildings,
knowledge and application of environmental remediation
techniques, the measurement of carbon emissions, the
installation and maintenance of anti-pollution systems,
photovoltaic and solar panels and wind turbines, waste
and refuse management and recycling.

(d)Multi-Company Continuing Training Programmes-
High-Priority Training Programmes: This action
promotes the continuing training of employees in specific/
innovative topics related to the transition towards the
green economy. The training programmes must include
in-company training in order to put theory into practice.
Priority is given to subjects such as approaches and
methods of environmental management and sustainable
growth with emphasis on sectors of the green economy
(such as manufacturing, electricity and gas supply, water
supply, sewerage and waste management, construction,
information and communication and professional,
scientific and technical activities), innovations in the
ecological sector, the design, development and utilisation
of renewable energy sources, the utilisation of methods
and technologies for the effective management of various
energy sources, the reduction of the environmental
impacts of projects, the improvement of the energy
efficiency of buildings and the utilisation of environmental
remediation methods and technologies.

(e) Multi-Company Continuing Training Programmes
- Trade Union Officials: This action promotes the
organization and implementation of training programmes
for trade union officials in subjects related to trade union
tasks and concern providing information and raising
awareness on green economy issues, as well as the
necessity for acquiring green knowledge and skills by
the employees.

(f) Multi-Company Continuing Training Programmes
Abroad: This action promotes the satisfaction of training
needs in specific sectors of the green economy, such
as renewable energy sources and construction through
the group participation of owners / managers and other
business executives in training programmes abroad for
the acquisition of practical knowledge and experience,
from similar successful units.

ENHANCEMENT OF INFRASTRUCTURES
AND SYSTEMS FOR THE DEVELOPMENT

B€uata, kKabwg kal TNV avaykaidthta andktnong Npdoivwy
YVWOEWV Kal Oe&I0TATWV and Toug EpYadOPEVOUG.

(oT) MoAuenixeipnoiakd Mpoypdupara Zuvexi{oevng
KatdpTiong o1o EEwTePIKG: MEca and Tn dpdon auth
nPEOWOEITal N IKAVONoinoN TwV AvAyK®WV KATApTIoNG
OUYKEKPIPEVWV TOPEWV/KAGOWV TNG NPACIVNG OIKOVOIag
onwg yia napdadelyua ol AVavEWOIPESG MNYEG EVEPYEIAG
Kal oI KaTaoKeUEG NEOWw TNG OPASIKNG CUMPETOXNG
IS10KTNTWV/SIEUBUVTWV KAl AVOTEPWV OTEAEXWV
ENIXEIPACEWV OE NPOYPAUMATA KATAPTIONG OTO EEWTEPIKO
yla TNV anéKTNoN NPAKTIKWV YVWOEWV KAl EUNEIPIWOV
anoé avTioTOIXEG EMITUXNUEVEG HOVADEG.

(¢) NoAuenixeipnoiakd Mpoypdupara Zuvexi{OpEVNG
KatdpTmiong Alopydvwong AvAA: Méca and tn dpdon
autA NPowWOEITal N IKAVONoinon TWV AVaykwv KaTApTIong
OTEAEXWV — EPYODOTOUUEVWYV EMIXEIPNOEWV/OPYAVICUDYV
KaI OTEAEXWV avANTUENG avOpwnIivou SUVAIKOU HE OTOXO
TNV avanTugn Kaivotopwy dpacTnpIoTATWY KATdpTIong
Tou avBpwnivou duvapikou TnG KUnpou ce OXETIKA PE
Tnv Npdoivn oikovopia B€uara.

ENIZXYZH YNOAOMQN KAI ZYZTHMATON FIA
MPOQEHZH TON MNPAZINOQN AEZIOTHTQON

Baoikn npoinéBeon yia Tnv npowOnon Tng andktnong
NEAcIVWV YVOOEWV Kal OEEI0TNTWY and To avBpwnivo
Suvapiké Tou TONou €ival n UNapgn Twv avaykaiwyv
UnodouWV KAl CUCTNUATWY avanTugng avepwnivou
Suvapikou. H evioxuon Twv unodoUWV Kal CUGTNUATWV
yla npowdnon Twv Npdcivwy deEI0TATWV NpowdEeiTal
p€oa and 3 enikevipwuEveg OPACEIG:
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(g)Multi-Company Continuing Training Programmes
-HRDA: Through this action, the training needs of
executives - employees of enterprises / organisations
and human resource development officials are satisfied.
The aim is to develop innovative training activities for the
human resources of Cyprus in topics that are related
to the green economy.

ENHANCEMENT OF INFRASTRUCTURES AND
SYSTEMS FOR THE PROMOTION OF GREEN SKILLS

A basic prerequisite for the acquisition of green
knowledge and skills by the country’s human resources
is the existence of the necessary infrastructures and
systems for the development of human resources. The
enhancement of infrastructures and systems for the
promotion of green skills is promoted through three
targeted actions:

ENIZXYZH YNMOAOMOQON KAI ZYZTHMATQON
A NPOQGHZH TON MPAZINQN AEZIOTHTQON

ENHANCEMENT OF INFRASTRUCTURES AND SYSTEMS
FOR THE PROMOTION OF GREEN SKILLS

ENIZXYZH TON YNOAOMQON
KAI ZYZTHMATQN ANAMNTY=HZ
ANOPQIIINOY AYNAMIKOY

ZYZTHMA
EMAITEAMATIKQN NMPOZONTQN

OF HUMAN RESOURCES

SYSTEM OF VOCATIONAL
QUALIFICATIONS

MPOQOGHZH THX KAINOTOMIAZ
ZTHN KATAPTIZH KAI ANAMNTY=H
TOY ANSGPQIMINOY AYNAMIKOY

PROMOTION OF INNOVATION IN

TRAINING AND DEVELOPMENT
OF THE HUMAN RESOURCES




(a)Xx€d10 Evioxuong Twv YNodouwv Kal ZucTnUatwv
Avantugng Avepwnivou AuvapikoU: Méoa and Tn
dpdon auth npowBeital n avdntuén Twv anapaitNTwy
UNodOUWY KAl GUCTNUATWY YIa TNV NAPOXN TWV avayKaiwy

(a) Scheme for the Enhancement of Infrastructures
and Systems for the Development of Human
Resources: This action promotes the development of
necessary infrastructures and systems for the provision

TABLE OF TRAINING ACTIVITIES IN 2010
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KatapTioBévieg / Trainees

NPACIVWV YVWOOEWY, SEEIOTATWY Kal VOOTPOMiag oto of the necessary green knowledge, skills and attitudes Apaompiotnteg Karapriong Mpoypaupara”
avepwnivo Suvauikd Tou Ténou. of the country’s human resources. Training Activities Programmes* ‘Avdpeg/Male™  Tuvaikeg/Female™  Zuvolo/Total
NMPOPAMMATA APXIKHZ KATAPTIZHZ 426 1.710 1.631 3.341
(B)Xx€d10 NMpowOnong Tng Kaivotopiag otnv (b)Scheme for the Promotion of Innovation in INITIAL TRAINING
Kartaption ka1 Avantu§n Tou AvOpwmnivou Auvapikou: Training and Development of the Human Resources: MOVOEMIXEIPNCIAKA 214 119 144 263
Mé€oa ané Tn dpdon auth evBappuvovTal diIdeopol Through this action various stakeholders (enterprises/ Single-Company Programmes
(POPEIQ (ENIXEIPNOEIG / OpyavIoUOi Kal AToua) yia TNV organisations and persons) are encouraged to prepare * YUVAON 16 25 40 65
€T0IUACIO KAl EPAPUOYA MPOTACEWY NOU va SIaAapBavouv and implement proposals that include research and Standard training
TN YEAETN Kal avAnTugn a&§IonoinoIwy KAIVOTOUIKWV development of innovative ideas on the issue of acquiring * TreAéxwon EMXEIpRoEw _ 198 94 104 198
IBEWV 0TO B€Ua TNG ANOKTNONG NPACIVWV YVWOOEWV Kal green knowledge and skills. Management training of tertiary-education graduates
SeEloTNTWV. MoAuenixeipnoiaka 212 1.591 1.487 3.078
(c)System of Vocational Qualifications: Through this Multi-Company Programmes
(v)Z0otnpa EnayyeApatikwv Mpoodévrwv: Méoa action people’s green knowledge and skills are assessed « S6ompa Madnreiag 24 131 3 134
and Tn dpdon autn e&eTddovtal ol NPACIVEG YVWOEIG and their vocational qualifications are accredited on the Apprenticeship System
Kal Se€I0TNTEG Twv ATOUWVY Kal nicTonolouvTal 1a basis of Standards of Vocational Qualifications. The « MPAKTIKFA KATAPTION LIABNT@Y ZEVOSOXEIQKGMV 7 11 44 155
€NAayyEAUATIKG NpoodvTa Toug otn Bdon Mpdtunwv Standards of Vocational Qualifications include green Zxoh@v Ynoupyeiou Maideiag kai MoAmopou
EnayyeAuatikwv MNpoocoéviwv. Ta MNpdtuna EnayyeAuartika knowledge and skills specially adapted to the profile Eroatztlgzlgggz|2?u32§$scondary School
Mpoodvra cupnepIAauBdvouy TIG NPACIVES YVWOEIG Kal and needs of each occupation. n o v AZIK 3 47 o5 75
5 5 < 5 ¢ [1pakTIKn KatapTion goitnTwv A=
6sE|ostg €10IKA npo,oapuoous:veq OTO NEPIEXOUEVO Practical training of HHIC students
Kal TIG AVAYKEG TOU KABE enayyEAUATOG. n o v ATI 4 " » 6
* [ IDAKTIKN KATAPTION POITNTWV
HRDA DECLARES 2011 AS THE YEAR OF GREEN Practical training of HTI students
SKILLS ]
TO 2011 KHPYZZETAI AMO THN AvAA QF ETOX . X%)élé?eegtee%oﬂaining Programmes 36 434 32 466
MPAZINQN AEZIOTHTQON The HRDA, aiming at the promotion of green skills in
* YuyxpnuatodoToupeva ‘Epya - Avepyol 22 331 67 398
. , . . the economy of Cyprus,. nas decl.areld the. year 2011 Schemes Co-Funded by the ESF-Unemployed
H AVvAA, pe ot6x0 TNV NpowOnon Twv NPdcivwy deEI0TATWY as the Year of Green Skills. The aim is to inform and
q ia. & ¥ ’ i h h ial i IIth * Yuyxpnuatodotoupeva ‘Epya - Adpavég Muvaikeio Auvapikd 23 - 349 349
OTNV KUMPIGKN OIKOVORIia, EXEl Kppu§5| 10 2011 wg Etoq raise awareqess,t rough a specia campalgn,lto al t e Sohames CoFunded by the ESEEonormically imastive Woren
Mpdoivwv AggloTATwY. ZKONOG €ival n evhuépwon relevant bodies and Target-Groups of the Special Action
Kal euaicénTtonoinon Yéow EI8IKNG dIAPNUIOTIKAG Plan and the public in general, on the significance of * 'EKTaKTO ZXE€510 ENMIOppwong Avepywv 93 523 965 1.488
P . . . . . Emergency Scheme for Training the Unemployed
EKOTPATEIOG OAWV TWV EUNAEKOUEVWV POPEWY, TWV the acquisition of green knowledge and skills that are
Opadwv-X1oxwv Tou Eidikou Xxediou Apdong aAAG kal necessary for the support of green occupations and FIP?J;IIT"{-I\IVIINIATI_»?R ﬂmﬁXIZOMENHZ KATAPTIZHZ 5.311 28185 22198 50.383
TOU KOIVOU YEVIKOTEPA YIA TNV avayKaldTNTa andKTnong for the enhancement of green development. co UING G
nPEAcIivwv YVOOoEwV Kal OeEIOTATWY O1 OMNOIEg €ival Movoenixeipnaiaka 4.401 19.146 16.999 36145
KaBOPIOTIKEG GTNV GTAPIEN TwV NPAGIVWY ENayYEAUGTWY Single-Company Programmes
Kal oTnNV €vioxuon Tng NPAcivng avdantugng. * Znv Kunpo 3.528 18.605 16.667 35.272
Standard training programmes in Cyprus
® 210 EEWTEPIKO 473 361 112 473
Training abroad
¢ EEatopikeupévn KatdpTion Avépywv 400 180 220 400
Job Placement and Training of the Unemployed
MoAuenixeipnoiaka 910 9.039 5.199 14.238
Multi-Company Programmes
* >uvABbn 684 4.623 3.264 7.887
ETOZ Standard training programmes
— * ZWTIKNG Znpaciag 4 599 220 819
MPAZINON AEZIOTHTQN
® JUVOIKONOTIKWV ZTENEXWV 183 3.793 1.708 5.501
Trade Unions programmes
* 270 EEWTEPIKO 2 24 7 31
Training abroad
rynoao 5.737 20.805 23.829 53.724

* Ta otoixeia yia 1o 2010 avagépovTal oe NMPoyPAPKaTa yia Ta onoia kataBARBNKe xopnyia katd 1o 2010.
Figures for 2010 refer to programmes for which subsidies were paid during the year.
** O1apiBpoi yia dvdpeg Kal YUVaikeg anoTEAOUV EKTIINCEIG KATA NMPOCEYYIoN.
Figures for male and female trainees are estimates
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EPEYNA KAI ANAMNTY=H

RESEARCH AND DEVELOPMENT

H die§aywyn epeuvwv Kal JEAETWV KAl N avdAnyn
ouvapwv avanTtu§lakwv dpdocewv CE OTPATNYIKNG
onyaciag B€uaTa, cUPPWVA KAl UE OXETIKEG KATEUBUVOEIG
noAImiKAG Tng Eupwnaikng ‘Evwong, anookonei otnv
unoponenaon diIaudpPwong TNG KATAAANANG oTPATNYIKAG
KatdpTiong Kal avanTugng Tou avBpwnivou duvauikou
Tng Kunpou.

O1 peAéteg nou oAokAnpwOnKav peca oto 2010
agpopoucav TOV EVTONICUO AVAYKWV O NMPACIVEG
Oe&16TNTEG oTNV Kunplakn olkovopia Tnv nepiodo
2010-2013, Tnv napoxn NPoBAEYEWV YIa TIG AVAYKEG
anacxoAnong o€ TOUEIG OIKOVOUIKAG dpacTnPIOTNTAG
Kal o€ enayyEéauaTta Tng Kunpiakng oikovouiag yia
Tnv ngpiodo 2010-2020, Tn diepelivnon TwWV AVAYKWYV
YIa €EPAPPOYN NOAUENIXEIPNCIAKWV NPOYPANUATWY
ApPXIKAG KaTApPTIoNg, TNV avdAuon TNG NPoopopdqg
TWV NpoypapudTwy 1ng AVAA kaBwg Kal Tnv €T0IUAsIa
€KBECEWV TOCO YIa TNV ENAYYEAUATIKA EKNAIOEUON Kal
KatdpTion 600 Kal yia TIG NONITIKEG ENAYYEAUATIKAG
€KNaideuong Kai katdpTiong otnv Kunpo.

TéNog, péoa oto 2010 €yive avdBeon katdoniv NPoKNPUENG
NPOCPOPWV YIa Tpia onpavTikd €pya. To NpwTo £pyo
a@opd Tnv eKkNOvVNoN PENETNG PE BEua «Anuioupyia
AnoteAecpatikou Mnxaviocuou Kartdptiong Twv
AutoanaoxoAoupgvmy - O MBavog POAoG Tng AvAA».
To deUTEPO €pyo aPopd TNV ekndvnon 5 epeuvwv/
peAeTwV a&lohdynong ota nAaicia Tou «ONoKANpwHEVOU
uotnuatog A&loAdynong Twv Enidpdoewv Tng AvAA otnv
Kunpiakn Oikovopia». To 1piTo £pyo apopd Tnv EknGvNon
MEAETNG PE B€pa Tn «Anpioupyia AnoTeAECUATIKOU
Mnxaviouou EEunnpétnong Twv Kolvwv-Z10xXwv TG
AVAA».

EPEYNEZ KAl MEAETEZ

O1 £PEUVEG KAl HEAETEG MOU €XOUV OAOKANPWOEI p€ca
oto 2010 eival ol akOAOUBEG:

+ Evronmiopy6g Avaykwv o€ Mpaciveg Aeg16TnTEG
otnv Kunpiakni Oikovopia 2010 - 2013

21N YEAETN NPoaodlopideTal avaAuTikd n npdoivn
olkovopia Tng Kunpou Kal napéxovtal NPoRAEYEIG
TWV avayKwv anacxoAnong T0C00 YA TOUG TOUEIG
OIKOVOUIKNG OpacTnPIGTNTAG OCO KAl YIa Ta ENAYYEAUATA
TNG NPAcIvng olkovopiag yia Tnv nepiodo 2010-2013.
EnminAéov, evronidovtal o1 avaykeg o€ NPAoiveg OeEIOTNTEG
yia 34 véa npdoiva enayyéAuaTa Kal 52 upiotdapeva
npdoiva enayyéAuata eve napdAAnAa evronicovral
ONUAVTIKEG BACIKEG Kal YEVIKEG OeEIGTNTEG Nou €ival
anapaitnTeg oto NAaioclo TG NPACIVNG OIKOVOuIag.

Conducting research studies and undertaking appropriate
development actions in issues of strategic importance,
in accordance with relevant European Union policy
guidelines, aims at facilitating the formulation of an
appropriate training and development strategy for
Cyprus’ human resources.

The studies completed in 2010 concerned the
identification of green skill needs in the Cyprus economy
2010 - 2013, the forecasts of employment needs in
sectors of economic activity and occupations in the
economy of Cyprus 2010 - 2020, the identification of the
needs for the implementation of Multi-Company Initial
Training Programmes, analysis of the contribution of
HRDA'’s training programmes, as well as the preparation
of reports for vocational education and training and for
vocational education and training policies in Cyprus.

Finally, in 2010 HRDA has assigned to external
consultants, following an invitation to tender, three
significant Projects. The first Project involves the conduct
of the study “Creation of an effective mechanism
for the training of the self-employed - The possible
role of the HRDA”. The second Project involves the
conduct of 5 evaluation studies in the framework of
the “Comprehensive System Evaluating the Impact of
HRDA on the Economy of Cyprus”. The third Project
involves the conduct of the study “Creation of an effective
mechanism to serve HRDA'’s publics”.

RESEARCH AND STUDIES

The surveys and studies which have been completed
in 2010 are the following:

+ Identification of Green Skill Needs in the Cyprus
Economy 2010 - 2013:

The study outlines the green economy of Cyprus and
provides employment needs forecasts for sectors
of economic activity and occupations of the green
economy for the period 2010-2013. In addition, the
green skill needs for 34 new green occupations and
52 current green occupations are identified, and in
parallel, important basic and general skills needed in
the green economy are identified.
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MPAZINH OIKONOMIA
GREEN ECONOMY

MEPIBAANONTIKH MPOZTAZIA

ENVIRONMENTAL PROTECTION

* Protection of ambient air and climate

* Wastewater management

» Waste management

* Protection and remediation of soil,
groundwater and surface water

* Noise and vibration abatement

* Protection of biodiversity and landscape

* Protection against radiation

* Research and development for
environmental protection activities

» Other environmental protection activities

Me Bdon Ta anoteAéopata TNG HEAETNG, N CUVOAIKA
anacxoAnon oTnv npdaoivn olkovopia Tng Kunpou
avauéveral va avéNOel and 83.157 droua 1o 2010 o€
87.800 dropua 10 2013 napouaciddovrtag avgnon katd
4.643 datopua.

AIAXEIPIZH MOPQN

RESOURCE MANAGEMENT

+ Management of waters

+ Management of forest resources

* Management of wild flora and fauna

+ Management of energy resources

* Management of minerals

* Research and development for
resource management activities

+ Other natural resource management
activities

Based on the findings of the study, total employment in
the green economy of Cyprus is expected to rise from
83.157 persons in 2010 to 87.800 in 2013, an increase
of 4.643 persons.

ZYNOAIKH ANAZXOAHZH ZTHN MPAZINH OIKONOMIA THZ KYMPOY THN MEPIOAO 2000 - 2013
TOTAL EMPLOYMENT IN THE GREEN ECONOMY OF CYPRUS DURING THE PERIOD 2000 - 2013

120.000

80.000

40.000
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* MNpoPAéyeig Avaykwv AnacxéAnong otnv Kunpiakn
Oikovopia 2010 - 2020

H nepiodikn napoxn Jakpoxpoviwy NPOoRAEYEWY yia TV
anacx0Anon OE TOUEIG OIKOVONIKNG PacTNPIGTNTAG KAl OE
enayyéAUaTa yia OEKAETA NEPIODO anoTeEAE KABIEPWUEVN
nia dpactnpidTnTa TNG AVAA. 210 nAdiclo autdé n AVAA
npoxwpnoe péoa oto 2010 otn dievEpyeia NPORAEYEWY
yla TIG avdykeG anaocx0ANoNngG o€ 46 TOWUEIG OIKOVOUIKAG
dpacTnpiéTnTag Kal 200 nepinou enayyéAuarta tng
KUMPIAKAG OIKOVOIag, ol onoieg KAAUNTOUV Tn OEKAETIO
2010-2020 kal nepIEXovTal O TPEIG EEXWPIOTES NG
AAANAOGUUNANPOUUEVEG EKDOOEIG.

O1 peAéteg aglonololvtal and NoAAEG SNPOCIEG Kal
1IOIWTIKEG UNNPECIEG Kal POpPEIG, and Ta AToua rnou
aoxolouvTal Pe To eupU B€pa Tou NPoypaApaTiopou
TOU avBpwnivou duVapIKoU Kal TNV ENAYYEAUATIKN
KaBodnynon Twv VEWV Kal and To KOIVO YEVIKOTEPQ.
I1di0itepa onpavTikh ekTiudral 6T Ba gival n aglonoinon Twv

* Forecasts of Employment needs in the Economy
of Cyprus 2010 - 2020

The periodic provision of long term forecasts of
employment needs in economic activity sectors and
occupations for a ten year period is an established
activity of the HRDA. Within this framework, the HRDA
has conducted, in 2010, forecasts of employment needs
in 46 sectors of economic activity and 200 occupations
of the economy of Cyprus. The forecasts cover the
period 2010-2020 and can be found in three separate
but interrelated publications.

The studies are utilised by many public and private
services and bodies, by persons involved in the broad
subject of human resource planning and vocational
guidance of young persons and by the public in general.
It is expected that the study will be particularly utilised
by students and parents in relation to the procedure of
choosing a professional career.
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MPOBAEWEIZ AMAXXONHZHE MNA TO
2011 ZTA EMINETMENA ENAITEAMATA

EMPLOYMENT FORECASTS FOR 2011 EMAITEAMATA
FOR THE SELECTED OCCUPATIONS

NPOBAEWEIZ AMIOXQPHZEON MA TO
2011 ZTA EMINETMENA ENAITEAMATA

FORECASTS FOR REPLACEMENT
DEMAND FOR 2011 FOR THE
SELECTED OCCUPATIONS

ZYNOAIKEZ ANAIKEX ANAZXONHZHZ
FATO 2011 ZTA EMIAEFMENA

TOTAL EMPLOYMENT NEEDS FOR 2011

FOR THE SELECTED OCCUPATIONS

ZTOIXEIA I'lA TA NE NPOrPAMMATA

EKTIMHZEIZ A AIOPFTANQZH
MOAYEMIXEIPHZIAKON MPOrPAMMATON
APXIKHZ KATAPTIZHZ MEZA ZTO 2011

ESTIMATES FOR THE IMPLEMENTATION
OF MULTI-COMPANY INITIAL TRAINING
PROGRAMMES FOR 2011

EKTIMHZEIZ KAl MAHPO®OPIEX ArO:

* EPFOAOTIKEZ OPTANQZEIX

* ZYNAIKANIZTIKEZ OPFANQZEIZ

* YMOYPTEIO EPTAZIAZ KAl
KOINQONIKON ASDANIZEQN

* AM\OYZ ©OPEIZ

APXIKHZ KATAPTIZHZ THX MEPIOAOY )
MPOBAEWEIZ ANEPTIAZ A TO 2010 ZTA

EMIAErMENA EMAITEAMATA

ESTIMATES FROM:

* EMPLOYERS’ ORGANISATIONS

* TRADE UNIONS

* MINISTRY OF LABOUR AND SOCIAL INSURANCE
* OTHER STAKEHOLDERS

MEAETGV and Toug HaBNTEG KAI TOUG YOVEIG OE OXéon JE 2005 -2009
Tn d1adIKacia ENIANOYNG ENAYYEAUATIKAG GTadI00POIag. DATA EOR THE MULTI-COMPANY INITIAL
TRAINING PROGRAMMES FOR
THE PERIOD 2005 - 2009

UNEMPLOYMENT FORECASTS FOR 2010

FOR THE SELECTED OCCUPATIONS

MEAETEZ NMPOBAEWEQN ANATKQN AMAXZXOAHZHZ THN

KYMNPIAKH OIKONOMIA 2010 - 2020
* Mavépapa Npoogopdg Twv Mpoypapudtwv tng i+ Panorama of the Contribution of HRDA’s Training

STUDIES FORECASTING THE EMPLOYMENT NEEDS OF THE AvAA kata To 2009 Programs in 2009

CYPRUS ECONOMY 2010 - 2020
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NMPOBAEWEIZ ANATKQN
AMNAZXONAHZHZ ZE ANQTEPOY
EMNINEAOY ENATTEAMATA

MPOBAEWEIZ AMAZXOAHZHZ
ZTHN KYTPIAKH OIKONOMIA

MPOBAEWEIZ ANATKQN
AMAZXOAHZHZ ZE MEZOY EMIMNEAOY
ENATTEAMATA THN KYTNPO

2THN KYMPO 2010 - 2020 2010 - 2020 2010 - 2020

FORECASTS OF EMPLOYMENT
NEEDS IN HIGH LEVEL OCCUPATIONS IN
CYPRUS 2010-2020 2010-2020

» Miepedvnon Avaykwv yia E@appoyn
MoAuenixeipnoiakwv Mpoypappdtwv ApXIKAG
Kardpriong kara 1o 2011

H PENETN NapEXEI EKTIUNCEIG avaPOPIKA UE TIG AVAYKEG
o€ dTopa Katd €1I0IKOTNTA KAl ENAPXIa yIa EQApUOyN
MoAuenixeipnolakwv Mpoypaupdtwv Apxikng KatdpTiong
katd 1o 2011. H peAétn nepidapPdvel kar diepeuvnon
TWV anNOYEWV Kal EKTIMACEWY Twv Kovwvikwv ETaipwv.
Ta nopioyata Tng HEAETNG aglonoiouvTal yia Tov
kaBopiopd TnG NOAITIKNG TNG AVAA ava@opikd Pe Ta
MoAuenixeipnoiakd Mpoypdupata Apxikng KatdpTiong.

EMPLOYMENT FORECASTS
IN THE CYPRUS ECONOMY

FORECASTS OF EMPLOYMENT NEEDS
IN MEDIUM LEVEL OCCUPATIONS
IN CYPRUS 2010 -2020

» Identification of the Needs for the Implementation
of Multi-Company Initial Training Programmes in 2011

The study provides estimates for the number of
persons required for specific occupations by district,
for the implementation of Multi-Company Initial Training
Programmes in 2011. The study also includes an analysis
of the views and estimates of the social partners. The
study’s results are utilised for formulating the HRDA’s
policy regarding the Multi-Company Initial Training
Programmes.

H peAéTn avaAlel Tnv npoopopd Twv NPOYPAUUATWY
katdpTiong Tng AVAA katd 1o 2009. Méca oto 2009
ulonoiménkav 5.393 npoypduuata kKatdpTiong ota
onoia ol povadiaieq cuppeToxéG nTav 37.010 droua kal

The study analyses the contribution of HRDA'’s training
programs in 2009. During 2009 5.393 training programmes
were implemented in which 37.010 individuals and 3.910
enterprises participated.

3.910 enixeipnoeiq.

MOZOXTO KAAYWHZ ANOPQMINOY AYNAMIKOY
ANO NPOrPAMMATA KATAPTIZHZ KATA ®YAO TO 2008 - 2009
COVERAGE OF HUMAN RESOURCES WITH TRAINING
PROGRAMMES BY SEX IN 2008 - 2009

N s
Men
lNuvaikeg
Women
R, o<
ZUvolo _ 10.3%
Total
B jpn
T T T T T T T T 1
0% 2% 4% 6% 8% 10% 12% 14% 16% 18%
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« ‘ExBgon yia Tnv EnayyeAparikn Eknaideuon kai
Kardapmion otnv Eupwnn - Kinpog 2010

H ékBeon autn napéxel BacikEG NANPOPOPIES Kal
OTATIOTIKA OTOIXEIQ YIA TNV ENAYYEAUATIKA EKNAIdEUON
Kal katdpTion otnv Kunpo. TonoBeTei To cuotnpa
€NAyYEAUATIKAG EKNAIBEUONG KAl KATAPTIONG oThv KUNpo
MEoa oTo EUPUTEPO MNOANITIKO, KOIVWVIKO, OIKOVOUIKO Kal
€pyaociakd nAqioio.

* '‘EkBeon yia 11 MNMoAimikég EnayyeApatikng
Exknaidguong kai Katdprtiong - Kinpog 2010

H ékBeon auth napéxel NAnpoPopieg yia TNV Npdodo
o€ 0vIKS eninedo oTnv enayyeAuaTIKA eknNaideucn Kai
KATAPTION OE OXEON PE TOUG 0TOX0UG TnG EE oTo NAaioio
Tng diadikaciag Tng Koneyxdyng kai cUPpwva JE TIG
KaBopiopéveg ota AvakoivwBeévta Tou MAaoTpixT /
EAcivki/Mnopvtd npoTepaIdTNTEG NOAITIKAG KABWG Kal
O€ OXETIKEG AnOPAoEIG Tou ZupBouliou Tng Eupwnng.

Anpioupyia AnoteAecpatikot Mnxaviopou Karapriong
Twv AuToanacxoAoupévwy - O MBavog PoAog Tng
AvAA

Méaoa oto 2010 gToiudoTnkav ol époi diaywvicpou yia
eknévNon PENETNG UE BEa «Anpioupyia ANOTEAEGUATIKOU
Mnxaviopou KatdpTiong Twv AuTOanacXOAOUUEVWV
- O MBavaég PoAog Tng AvAA», €yive npoknpugn Tou
dlaywviopouU kal avdbeon Tou €PYOU PE KATAANKTIKN
nuepounvia oAokAnpwong 1o PeBpoudpio 2012.

To Aekéuppio 2010 oAOKANPWONKE TO XTAdI0 A’

«XapToypd@pnon UQICTAPEVNG KaTAoTaong, eE€Taon
NOAITIKWV Kal NPAKTIKWV oTnv Eupwnaikn ‘Evwon
KaBwg Kal cuvavThoelg JeE apuddIoug POpPEIQ,
KOIVWVIKOUG ETAIPOUC KAl CUVOECOUG KAl OPYAVWOEIG
auTOaNAcXOAOUUEVWV» KAl APXIoAV Ol EPYACIEG YIa TO
214010 B «ETOIpacia peBodoAoyiag kal epwTnuatoloyiwv
yia U0 €PEUVEG NEDioU».

Anpioupyia AnoteAecpatikou Mnxaviopou
E&unnpétnong Twv Koivav-Z16xwv TnGg AVAA

Apxice péoa oto 2010 n npowBnon SAwWV TwV
EVOEDEIYUEVWY EVEPYEIWDV VIO AVANTUEN VEWV NXAVIOUWY
€EunnpéTnong Tou Koivou Kal S1AXuoNnG TwV UNNPESIWY
™G AVAA. 210 nAaicio autd eToiudoTnKav ol 6pol
dIaywvIopoU yia EKNOvVNon PEAETNG YE B€ua «Anpioupyia
AnoteheopaTikol Mnxaviopou EEunnpérnong Twv Koivav-
216XwV TG AVAA», £yIVE NPOKNPUEN TOU diaywvIouoU
Kal avdBeon Tou €pyou, PUE KATAANKTIKA nyepounvia
oAokApwong Tov Mdprio 2011.

To AekéuBpio 2010 oAokANPpwWONKE 1O XT1AdI0 A’

«XapToypApNon UQPICTAPEVNG KATACTAONG, E§ETAON
NETUXNPEVWV NPAKTIKWV TO00 oTnv KUnpo 600 kal aTnv

* Report on Vocational Education and Training in
Europe - Cyprus 2010

This report provides background information and
statistical data on vocational education and training
in Cyprus. It situates the Cyprus vocational education
and training system within a broad political, social,
economic and labour market framework.

» Vocational Education and Training Policy Report
- Cyprus 2010

This report provides information on national progress in
Vocational Education Training towards European Union
policy goals within the framework of the Copenhagen
process and according to the policy priorities defined
in the Maastricht / Helsinki / Bordeaux Communiqués
and related Council conclusions.

Creation of an effective mechanism for the training
of self-employed - The possible role of the HRDA

During 2010 the provisions of a tender for the elaboration
of the study “Creation of an effective mechanism for
the training of self-employed - The possible role of
the HRDA” were prepared. Following an invitation to
tender the tender was awarded and is expected to be
completed in February 2012.

In December 2010 the first phase “Mapping the current
situation, analysis of policies and practices in the
European Union as well as meetings with stakeholders,
social partners and associations and organisations of
the self-employed” was completed, and procedures for
the second phase “Preparation of the methodology and
questionnaires for two field studies” began.

Creation of an Effective Mechanism to serve HRDA'’s
publics

During 2010 the promotion of procedures for the
development of new mechanisms to serve the publics
and disseminate HRDA'’s services has begun. Within this
framework the provisions of a tender for the conduct
of the study “Creation of an Effective Mechanism to
serve HRDA'’s publics” were prepared. Following a
procedure for the Public Procurements Awards, the
tender was awarded and is expected to be completed
in March 2011.

In December 2010 the first phase “Mapping the current
situation, analysis of policies and practices in the
European Union as well as meetings with stakeholders,
social partners and associations and organisations of
the self-employed” was completed, and procedures for
the second phase “Preparation of the methodology and
questionnaires for two field studies” began.

Eupwnaikn ‘Evwon kal GUVAvVTAGCEIG JE appodIous QOPEIG,
KOIVWVIKOUG E£TAIPOUG KAl OPYAVWOEIG/CUVOECHOUG/
opyavwuéva cUVOAa NouU OXETICovTal PE TA KOIVA-
oToxoug TNG AVAA» Kal dpxIcav Ol EPYACIEG yia TO
216010 B «Alapdp@waon Kal eTolpacia nepypAupaTog
OAOKANpwHEVOU oxediou dpdang yia dnuioupyia
anoTeAECUATIKOU PNXaVIoPoU EEUNNPETNONG TWV KOIVWV-
oTOXWV TNG AVAA».

OMokAnpwuévo Zuotnua A§loAéynong Twv
Emdpdaoewv Tng AvAA otnv Kunpilakn Oikovopia

Enikevtpo Tou cucthparog ivar n ag§loAdynon Twv
emdpdcewv TNG APXAG 0TV aNacXoANcIPOTNTA Kal
NPEOCAPMOCTIKOTNTA TOU avOpwnivou duvauikoU TG
Kunpou, otnv avaBdaduion Twv KUNPIAKWV EMNIXEIPNCEWY,
OTNV EVIOXUON TWV UNOSON®Y KAl CUCTNUATWY avAnTugng
avBpwnivou duvauikou, KaBwg Kal oTnv augnon Tng
napaywyikoTNTag TNG KUNPIAKAG OIKOVOUIag.

Méoa oto 2010 avatédbnkayv, yéow dladikaciag
NPOKAPUENG BIaYWVIOUWV, Ol aKOAOUBEG NEVTE EPEUVES/
UENETEG a&loAdynong o€ aveEApTNToug EEWTEPIKOUG
oupBouioug:

1. MNavopapa Enidpdoewy Tng AVAA oto AvBpwnivo
Auvapiké Tng Kunpou 2007 - 2009, e KATAANKTIKNA
npepopnvia oAokAnpwong Tov louvio 2011.

2. Mavopaua Emdpdoewv Tng AVAA oTig Enixeipnoeig
Tng Kunpou 2007 - 2009, pe kATAANKTIKA npepopnvia
OAOKANpwaong Tov louvio 2011.

3. AgloAdynon Twv Enidpdoewv Tou Eidikou Xxediou
MpdéAnyng - Zxediou Apdong Tng AVAA oto AvBpwnivo
Auvauiké kai oTig Enixelpriceig Tng Kunpou 2009 - 2010,
JE KATAANKTIKNA npgpopnvia oAokAnpwong Tov MdpTio
2011,

4. Mavépapa EMdpdoewy Twv ZuyxpnuatodoToUHEVWY

‘Epywv AVAA/EKT oto AvBpwnivo Auvauiké Kail oTIG

Enixeipnoeig Tng Kunpou 2006 - 2009, ye KATAANKTIKA
npepopnvia oAokAnpwong Tov Mdprio 2011.
5. Mavépapa Enidpdoewv TOU ZUCTAPATOG
EnayyeAuatikwv MNpoodviwv oto AvBpwnivo Auvauikd kai
omiq Enixeipiioeig Tng Kunpou 2006 - 2009, pe KATAANKTIKN
nuepopnvia oAokAhpwong Tov MdpTio 2011.

ETHXZIA EKGEXH
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Comprehensive System Evaluating the Impact of
HRDA on the Economy of Cyprus

The focus of the system is the evaluation of the impact
of HRDA on the employability and adaptability of the
human resources of Cyprus, the upgrading of Cypriot
enterprises, the enhancement of infrastructure and
development systems of human resources, as well as
the increase of the Cypriot economy’s productivity.

During 2010, through the procedure of Public
Procurements Awards, the following 5 evaluation studies
were awarded to independent external consultants:

1. Panorama of the Impact of the HRDA on the Human
Resources of Cyprus 2007 - 2009. The study is expected
to be completed in June 2011.

2. Panorama of the Impact of the HRDA on the Enterprises
of Cyprus 2007 - 2009. The study is expected to be
completed in June 2011.

3. Evaluation of the Impact of the Special Prevention
Scheme-Action Plan on the Human Resources and
Enterprises of Cyprus 2009 - 2010. The study is expected
to be completed in March 2011.

4. Panorama of the Impact of the Schemes co-funded
by the HRDA and the ESF on the Human Resources
and the Enterprises of Cyprus 2006 - 2009. The study
is expected to be completed in March 2011.

5. Panorama of the Impact of the System of Vocational
Qualifications on the Human Resources and the
Enterprises of Cyprus 2006 - 2009. The study is expected
to be completed in March 2011.

Comprehensive System of Electronic Documentation
and Dissemination of the results of HRDA’s research
studies

The utilisation and enrichment with new data and
information of the comprehensive system of electronic
documentation and dissemination of the results of




OMokAnpwuévo ZuoTnpa HAekTpovikng Tekunpiwong
Kkal Aiaxuong Twv AnoteAecparwv Epeuvav kai
MeAetwv Tng AvAA

>uvexiotnke p€oa oto 2010 n aglonoinon kal EUNAOUTIOUOG
MUE VEQ OTOIXEIQ KAl NTANPOPOPIEG TOU GUYXPOVOU
ONOKANPWHEVOU CUGTANIATOG NAEKTPOVIKNG TEKUNPIWONG
Kal SIAXUONG TWV ANOTEAECUATWY EPEUVAG KAl avANTUENG
™™g AvAA. To ocloTtnpa, To onoio avanTuxenke and
€TAIpEia N onoia eMAEyNKe PEow TnG diadikaaciag
ouvayng Anpociwv ZuuBdoewv TEBNKe o€ AelToupyia
kai a&lonoigitar and Tov Noépppio 2009.

H aneikévion Tou GUGTARIATOG NAEKTPOVIKNG TEKUNPIWONG
Kal O1GXuUong TwV AnoTEAECUATWY EPEUVAG Kal avAnTUENG
Tng AvAA yivetal yéoa and 1o Mapatnpntipio AvBpwnivou
Auvapikou Tng AvAA. 210 MNapatnpnthpio autd
napouacidZovral avaAuTIKd OTOIXEIa kal NANPOPOPIEG TOCO
yla 1o avBpwnivo duvapikd 600 Kal yid TIG ENIXEIPNCEIG
™ng Kunpou.

Eupwnaikoé Aiktuo SkillsNet

H AvAA cuvéXice TNV EVEPYO CUPUETOXN TNG OTO
Eupwnaiké AikTuo yia Tov €yKaipo €VIONICPO TwV
avaykwv oe Oe&I6TnTeG (Skillsnet) kal e1d1kdTEPQ OE
nPEWTOROUAIEG Kal dPACEIG Nou NPowBEi oe eupwnaikd
eninedo 1o Skillsnet yia TNv napoxn npoBAEWewV yia Tnv
nPoo@opd Kai Tn nTnon avepwnivou duvauikou oTnv
ayopd gpyaciag. O1 dpdoeig nou npowbei To Skillsnet
anoTeAoUV Uia EPEUVNTIKA/akadnuaikn npoondbeia
yla TNV Napoxn NAveUpwnaikwv NPoRAEYEWV PE TNV
a&lonoinon oTtoixeiwv Tou Eurostat n onoia dev Ba
UMNOKATAOTAGCEI TO £PYO TNG NAPOXNG NPORAEYEWV Nou
yiveral o€ €Bvikd eninedo. 210 NAQICIO TNG CUVEICPOPAG
EUNEIPOYVWHOVWV anod OAEG TIG XWPEG TNG Eupwnaikng
‘Evwong otnv npowBdnon Twv OpAcewy autwv unnp&e
onpavTikn eunAokn Tng AVAA. H euniokn autn apopouoce
Tn d1IaTUNWON ANOYEWV KAl EICNYNCEWV TOCO NAVW
oTn peBodoAoyia 60O Kal oTa AnoTEAECUATA TWV
OIEVEPYOUNEVWV NPOPBAEYEWV.

©¢eparoAdyio MpotepalotAtwv 2011-2013 yia Ta
MoAuenixeipnoiaka Mpoypduuara Zuvexi{OYEVNG
Kartdptiong

To ©gpartoldyio MpoTEPAIOTATWY YIa TNV NEPIodO
2011-2013 €xel nnydoel kal npoacdIopIoTel péca and To
YEVIKOTEPO NAaiolo Twv ZTOXwV TNG AVAA. To éyypapo
Tou ©gpatoAoyiou MpoTepalotATwy yia Tnv nepiodo 2011-
2013 nepihapBavel BeuaTikoUg TOPEIG MPOTEPAIOTNTAG
yia Ta MoAuenixeipnoiakd Mpoypduuata ZuvexiZOuevng
Kardptiong — Zuvnon kai ZwTikAG Znuaciag. To €yypago
autd Bewpeital Id1aiTeEpa GNUAVTIKO yiaTi BETEI TIG BACIKEG
KATeEUBUVOEIG yIa TV Epappoyn dpacTnPIoTATWY
KATAPTIONG KAl avanTugng Tou avBpwnivou SuvapIkoU Twv
enxeipnoewv Tng Kunpou kai yI’ auté anoTeAei XpNaoipo
KaBodnynTikS €yypago yia Ta I9pUuaTa KATdpTIong
o010 oxedIAcPOG KAl TNV OpYAvVWon TwV KAaTAAANAWY
MPEOYPAPMATWV.

HRDA'’s research studies continued in 2010. The System,
which was developed by a company chosen through
the procedure of Public Procurements Awards, came
into force in November 2009.

The depiction of the system of electronic documentation
and dissemination of the results of HRDA'’s research
studies is carried out by the Human Resource Observatory
of HRDA. At this Observatory, data and information are
provided for the human resources and enterprises of
Cyprus.

sicills
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European Network Skillsnet

The HRDA continued its active participation in the
European Network for the early identification of
employment skill needs (Skillsnet), and especially in
Skillsnet’s activities and actions for the provision of
forecasts for the supply and demand of human resources
to the labour market on a European level. The activities
that the Skillsnet promotes are an academic attempt
to provide paneuropean forecasts by utilising data and
statistics from Eurostat which will not replace the task
of providing forecasts made at national level. Within the
framework of the contribution of experts from all EU
countries to the promotion of the project, the HRDA
was actively involved by presenting its views and
proposals on both the methodology and the results
of the forecasts.

Thematic Priorities for 2011-2013 for Multi-Company
Continuing Training Programmes

The Thematic Priorities for the period 2011-2013 originated
and were determined according to the general framework
of the HRDA strategic objectives. The document of the
Thematic Priorities for the period 2011-2013 contains
the thematic priorities for Standard and High-priority
Multi-Company Continuing Training Programmes. This
document is considered of vital importance because
it sets the basic guidelines for the implementation of
training and development activities for the human
resources of Cypriot enterprises. For thisreasoniitis a
useful guidance document for training institutions for the
design and organisation of appropriate programmes.

EFFECTIVE GOVERNANCE

H anoteAeopaTikh Aeitoupyia Tng ayopdg KaTdpTiong
oTtnv Kunpo gival otevd cuvu@acpévn Pe T CUCTAPATA
Kal unxaviopoug SIakuB€PvNong Nou undpxouv Kai
A&Iroupyouv 1600 and tnv idia Tnv AvAA 6co kal and
TOUG KUPIOGTEPOUG ETAIPOUG TG, IBpUKATa/opyaviopoug
KaTApTIONG, CUPPBOUAEUTIKOUG OIKOUG KaBWG Kal TIG
ENIXEIPACEIG.

O d&ovag npotepaidTnTag NG AVAA yia ANOTEAECUATIKN
AiakuBépvnon katd 1o 2010 apopoUoe oTny evioxuon Pe
NOIKIAOPOPPOUG TPOMNOUG Kal OPACEIG TV ZUCTNUATWY
Kkal Mnxaviopwv AlakuB€pvnong TOG0 Tng idlag TG
AVAA 600 Kal TwV KUpIOTEPWV ETaipwy TnG, e Kupiapxn
enidingn Tnv anoteAeopaTikdTEPN AgIToupyia Tng Ayopdg
Kartdptiong otnv Kunpo. O1 dpdoeig nou avaAngOnkav
€ival ol aKOAOUBEG:

AMOTEAEZMATIKH AIAKYBEPNHXZH ANAA

A&lonoinon Kpimikng AgloAéynong Aeitoupyiag AvVAA
Kal Tpoxodpopnon NEwv ZXediwv.

Katd tn didpkeia Tou 2010, €yive enave§€taon
NEOVOIWV TNG MNONITIKNG KAl 3IadIKACIMV TwV XEQIWV
™G ApXNG PE oTOXO TNV anAonoinon TnG AEIToupyiag
TOUG PE OQPEAN TNV augnon TNG NAPAYWYIKOTNTAG Kal
AnOTEAECUATIKOTNTAG TWV UNNPECINV TNG APXAG KAl TN
BeATiwon Tng EuNnpPETNoNg Tou KOoIvoU.

Eniong, oxedidotnkav 1a véa Zx€d1a Mpowbnong
™G Kaivotopiag otnv KatdpTtion kai Avantugn Tou
AvBpwnivou AuvapuikouU kai Evioxuong Twv Ynodouwv
Kal ZuoTtnpdtwv Avantugng AvBpwnivou Auvapikou.

Mnxavopydvwon

Katd 1o 2010, cuvexioTnke n epappoyn Tng véag
>TpatnyIkAG MANPO@OPIKAG Yia ouciacTIKh avaBdaduion
™G pnxavopydvwong Tng AVAA. Z16x0g Tng véag
ZTparnyikng ival n anAonoinon Twv d1adikaciwv, N algnon
TNG NAPAYWYIKOTNTAG KAl N EIGAYWYNA NAEKTPOVIKWYV
TPOMWV ENIKOIVWVIAG KAl EEUNNPETNONG TWV CUVEPYATWY
oTn Bdon Eidikou Zxediou Apdong yia ANOTEAECUATIKN
Alaxeipion Twv Alapdépwv ‘Epywv Mnxavopydvwong
™G Apxng. MpdoBeTa €yive eykatdoTaon aAhaywv/
NPOCONKWVY OTO UPICTAPIEVO UNXAVOYPAPNUEVO ZUCTNUA
Mpoypappdtwy (XYTPO) evoyel Tng avabewpnong/
enavaoxedlaopou Twv Xxediwv TnG APXNgG, EVW O
Opyavioudg NPOXWPENGE Kal oTnv ayopd veéou eE0NAIGIOU
NANPOPOPIKNG.

ETHXZIA EKGEXH
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The effective operation of the training market in Cyprus
is closely interwoven to the existing systems and
mechanisms of governance which operate both by HRDA
itself and by its major associates, training institutions/
organisations, consultancy firms as well as enterprises.

HRDA'’s priority pillar for Effective Governance during
2010 concerned the enhancement of the Systems and
Mechanisms of Governance of both HRDA itself and
its major associates, through a variety of ways and
actions, its strategic objective being the more effective
functioning of the Training Market in Cyprus. The actions
that were undertaken are the following:

EFFECTIVE GOVERNANCE OF HRDA

Utilisation of the Critical Assessment of HRDA’s Operation
and Planning of Revised Schemes.

During 2010, the policies and procedures of HRDA’s
Schemes were revised, so as to simplify their operation
with the benefit of the increase of the productivity and
efficiency of HRDA's services and the improvement of
the service to the public.

In addition, the new schemes for the Promotion of
Innovation in Training and Development of the Human
Resources and the Support of Infrastructure and Systems
for the Development of Human Resources have been
designed.

Computerisation

During 2010, the implementation of a new Information
Technology Strategy continued, aiming at the substantial
upgrading of the computerisation of HRDA. The Objective
of the new strategy is the simplification of procedures,
the increase in productivity and the introduction of
electronic means of communication and service to
associates on the basis of a Special Action Plan for
the Effective Management of the various HRDA'’s
Computerisation Projects. Additionally, the installation
of changes/additions to the existing computerised
Programmes’ System (SYPRO) took place prior to the
revision/redesign of HRDA’s Programmes, while the
Organisation has progressed also to the purchase of
new computer equipment.



TreAéxwon AvAA kai Karaption Mpoocwnikou

ZreAéXwon

Katd 10 2010 nAnpwBnkav o1 akOAOUBEG KeVES BETEIG:
2 B¢oeig Neiroupyou Aioiknong & Mpoownikou, 1 6€on
MpwTtng Zrevoypdeou, 1 B€on NoyioTikou Aeiroupyou 1ng
Tda&ng kai 3 B€oeig BonBou Mpaupateiakou Aeiroupyou.
MpdoBeTa, dpxicav ol dIadIKacieg yia NANPwWoN TNG
B€ong AieuBuvTn AvBpwnivou Auvapikou otn AiedBuvon
‘Epeuvag kai Mpoypauuatiopoy, 1 6€ong AviTepou
Aeiroupyou MNMAnpogopIkng kai 1 8€ong AoyioTh.

Karaprtion npoownikou

Kard 10 2010, diatéBnkav anod Tov Opyaviopd cuvoAikd
864 avOpwnowpEeg yia CUPPETOXN TOU NPOCWNIKOU
NG ApXNG o€ ENIHOPPWTIKG NpoypdupaTa/cepivapia
oTtnv Kunpo.

Kard 1o 2010, cuvexioTnke n uhonoinon piag xopnyiag
yla andéKtnon peTantuxiakou TiTAou emnédou MdoTep
oTov Topéa: «MBA in Information Technology».

AnpoaciéTnTa

Ma Tnv KAAUTEPN KAl ANOTEAECUATIKOTEPN NPOPBOAA -
evnuépwon Kal eEunnNPETNoN TWV «KOIVWY - OTOXWV»
NG APXNG, ETOIUACTNKE OE GUVEPYQAOIa UE TO ZUUBOUAO
Anpociwv ZxEGEWV TNG Kal EYKPIONKE and 1o AIOIKNTIKO
™G ZupBoUAio, n véa EniKovwviakn ZTpaTnyikn Tou
Opyaviopou yia Tnv ngpiodo 2010 - 2013. H Baoikn
otpaTtnyikn endingn Tng oTiddeTal oto TPINTUXO MPOBOAA -
Evnuépwon - EEunnpé€tnon kal ekppddel Tn vEa NPocEyyion
Tou opyavicpou n onoia SIaAApBAVE TO «NEPNATNUO»
™G AVAA p€ca oTov KOOHO TWV ENIXEIPACEWY, TWV
£pyalopEVWV Kal TOU KOIVOU YEVIKOTEPQ.

Mpog eniteugn Tou OTOXWV TNG VEAG QUTAG ZTPATNYIKAG,
n Apxn, katd 1o 2010, avénTtu&e NOIKIAOPOPPEG
OpdAoeig NPOBOAAG Kal SNUOCIWV OXECEWV ONWG
ONUOCIOYPAPIKEG DIAOKEWEIG, CUUETOXEG OE EKOECEIG,
xopnyieg eEkKONAWOEWYV, cuVeVTEUEEIG o padiooTadpoug,
NapoucIAcEIG o€ TNAEONTIKOUG oTaBpoug, SIaAEEEIG,
ONPOCIEUCEIG APBPWV, AVAKOIVWOEWV Kal OEATIWV
TUNou o€ NePIODIKA KAl EPNUEPIDEG. ZUYKEKPIUEVA:

¢ Y xedIAOTNKE Kal UAOMOINBNKE EKOTPATEIQ NPORBOANG Kal
EVNUEPWONG yia TIG OPAcTNPIOTNTEG TNG AVAA UE €upacn
ot0 EidIk6 Zx€d10 MpoAnyng - 2x€310 ApAong yia cupBoAn
OTNV QVTIUETWNION TWV EMNNTWOEWV anod TNV NayKoouia
OIKOVOUIKN Kpion oTnv anacxOAncn Kal Thv avepyia.
H ekotparteia a&lonoinoce Ta MME kal nepiAdupBave
TNV NPOROAA TNAEONTIKWV SIAPNUICTIKWY TAIVIWOV, TN
METAd00N PAdIOPWVIKWY UNVUPATWY Kal TNV TONOBETNGN
€Ee1dIKEUPEVWY DIAPNUICTIKWV KATOXWPNOEWV CE
évtuna MME (epnuepideg - nepiodikd). MapdAAnAq,
apIBPoG cuvevTeUEewy TG MNPoEdpou Tou AIOIKNTIKOU
>upBouAiou, Tou levikou AleuBuvTtn Kail AEITOUPYWV TNG
Apxng eiAo&evinBnkav oe didpopa MME.

Recruitment and Training of HRDA’s Personnel
Personnel Recruitment

During 2010 the following vacant posts were fulfilled:
2 positions of Administration & Personnel Officers, 1
position of First Stenographer, 1 position of Accounting
Officer 1st Grade and 3 positions of Assistant Clerical
Officers. Additionally, the procedures have started for
the filling of 1 position for a Human Resource Director
in the Research and Planning Directorate, 1 position
for a Senior IT Officer and 1 position for an Accountant.

Personnel Training and Development

During 2010, the Organisation allocated a total of 864
man-hours for the participation of its staff in training
programs/seminars in Cyprus.

During 2010, the implementation of a sponsorship
for the acquisition of a Master’s level, post-graduate
degree in the field: “MBA in Information Technology”
was continued.

Publicity

For the better and more efficient promotion - information
and servicing to HRDA'’s publics, the new HRDA'’s
Communication Strategy for 2010 - 2013 was prepared
in cooperation with the Organisation’s Public Relations
Consultant and approved by the Board of Governors.
The basic strategic aim of the Communication Strategy
is focused on Promotion-Information-Servicing and it
expresses the new approach of the Organisation which
considers HRDA'’s existence in the world of enterprises,
employees and public in general.

In order to achieve the goals of this new Strategy, during
2010, HRDA developed diverse promotion and public
relation actions, like press conferences, participation
to fairs, sponsoring events, interviews to radio stations,
presentations to television channels, lectures, publication
of articles, announcements and press releases in
magazines and newspapers. Specifically:

¢ The Publicity Campaign of the HRDA was designed
and implemented, with special emphasis on the Special
Prevention Scheme-Action Plan that contributes to
confronting the effects of the world economic crisis
on employability and unemployment. The campaign
utilised mass media and included the broadcasting of
advertising spots, radio advertising and specialised
insertions in press media (newspapers-magazines). In
parallel, the Chairperson of the Board of Governors,
the Director General and other officials of HRDA gave
interviews to the Mass Media.

e [la TIG CUYKEKPIPEVEG DPATEIG Nou npowbdouvTal
oTo nAdiolo Tou Eidikou Zxediou, n Apxh NPOXWPENCE,
KaTtd Tn JIAPKEIQ TOU £TOUG NOU EMICKONEITAl, OTNV
€KTUNWON Kai d1d8ecn avaBewpnUEVOU EVNUEPWTIKOU
Kal dIapNUICTIKOU UNIKOU.

¢ To pageio EEunnpétnong Tou Koivou oTo 106yeio
Tou KTnpiou TNG AVAA GUVEXICE TN AEITOUPYia TOU YIa
EVNUEPWON TWV AVEPYWV KAl TOU KOIVOU YEVIKOTEQQ.
Ma aképn KaAUTepN €EunNnPETNoN dNUIOUPYRONKE
nPOCOETOG XWPOG UNODOXNG MOU OTEAEXWVETAI anod
SUo unaAMnAoug Tng AvAA, ol onoiol napaAapBdavouv
QITACEIG YIA CUPPETOXN OTA 0XE€DIa TNG APXNG Kal
napéxouv eNINAEoV TNAEQWVIKA e§unnpgtnon. Méxpr Tig 31
AekepBpiou 2010, eEunnpetBnkav 7.149 evdiapepduevol,
3.740 ano enixeipnoeig kai 3.409 wg droua.

¢ AvayvwpifovTtag Tn onuacia Kal cupBoAn Tou Becpol
TOU Xopnyou (sponsor) oTnv NPoondteia NEKTACNG
Kal BEATiwoNG TNG avayvwpIcIuOTNTAG TNG EIKOVAG
™G KABWG Kal oTnv NEPAITEPW NPOROAN Tou pOAou
Kal TOU €pyou TnG, N Apxn evépynoe, oTh BAcn Tou
EYKEKPIUEVOU ano To AIoIKNTIKG TnG ZupBouUAio MAaiciou
MoAimkng Enixopriynong, wg xopnyog oe SU0 EKONAWOEIG
Opyaviopwyv nou oxeti¢ovral Ye dPACTNPIOTNTEG
avBpwnivou duvapikou. H npwtn apopouce oto 10
>uvedpio «Eicaywyn otnv Epyaacia, €évag odnyog yia
VEOEICEPXOPEVOUG OTNV ayopd Epyaciag» Kal n OeUTepn
10 ZUuvEdpIo «Work Based Learning» nou diopyavwOnke
ano T1o Institute for Work Based Learning (Cyprus) Tou
Middlesex University.

e Tov ZentéuPpio Tou 2010 n Apxn npaypaTonoince
4 EnapxIakEG, EpyacTnpiakou TUNOU, CUVAVTAGEIG UE
I5pupara, Opyaviououg KatdpTiong kal ZupBouloug
Enixeipnoswv oe Aeukwaoia, Aepead, Adpvaka kai Mago.
H BgpaTtoloyia Twv cuvaviNcewy auTwy apopPOoUsE CTIG
d1d@opeg Apdoelg, 2xEdia kal MNpoypduuata Avantugng
AvBpwnivou Auvapikou Tng Apxng.

e [Mpb6oBeTa, npoBoAn kal NPOWONCN CUYKEKPIUEVWV
>xediwv Kal dpacTnPIOTATWY TNG APXAG EYIVE UECW
NG Napouaciag Tng o€ eEeIdIKEUPEVEG ekBEaeIg. KaTd
Tn diIdpkeia Tou 2010 N ApXn CUUPETECXE, PE OIKO TNG
nePINTEPO, O 4 EKBECEIG KAl CUYKEKPIUEVA oTn 17n AlgBvi
Eknaideutikn ‘EkBeon, otnv «EkBeon MpoidvTwy Kal
Ynnpeoiwv» Tou MAXY=E, otnv <EkBeon Z1adiodpopiag
2010» Tou Maveniotnuiou Kunpou kai otnv «10n Etnoia

‘EkBeon Kapiépag» Tou lMaveniotnpiou Aeukwaoiag,.

e Eniong n Apxn npayuartonoince Tnv kaBiepwuévn
BpdBeucn opdadag goitntwy Tou MNaveniotnuyiou Kunpou
JE TNV KAAUTEPN PENETN OE BEpaTa avBpwnivou duvapikou.
To Bpapeio, Uyoug 2.500 Eupw, anovepnBnke and Tnv
Mpodedpo Tou AloiknTikoU ZupBouliou Tng AVAA o€
€10IKN TEAETA nou opydvwoe 1o Maveniothpio Kunpou
Tov loUvio Tou 2010.
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¢ For the specific actions which are promoted by the
Special Scheme, the HRDA has carried out, during the
year under review, the printing and disposal of revised
information and promotional material.

e The Public Service Office on HRDA’s ground floor
continued its operation for providing information to the
unemployed and the general public. For better service
an additional space was created which is recruited by
2 officers who receive applications for participation in
HRDA’s Schemes and provide additional telephone
service. Until 31 December 2010, the Office served
7149 interested parties, 3.740 from business and 3.409
individuals.

e Recognising the importance and contribution of
sponsoring, the HRDA, within the framework of its
effort for the improvement of its recognisability and the
promotion of its role and work, sponsored two human
resource related events, on the basis of the approved
by its Board of Governors Framework of Sponsorship
Policy. The first event concerned the 1st Conference
“Introduction to Employment, a guide for newcomers
in the labour market” and the second event concerned
the Conference “Work Based Learning” organised
by the Institute for Work Based Learning (Cyprus) of
Middlesex University.

¢ In September 2010, the HRDA carried out 4 District
workshop meetings with training Institutions and
Organisations and Business Consultants in Nicosia,
Limassol, Larnaca and Pafos. The subject-matter of
the meetings concerned HRDA'’s Projects, Schemes
and Programmes of Human Resource Development.

¢ In addition, promotion of specific Schemes and
activities of the HRDA was achieved through its presence
in specialised exhibitions. During 2010 the HRDA
participated with its own stand in 4 Exhibitions: 17th
International education Fair, “Products and Services”
of the Pancyprian Hotel Association, “Career Exhibition
2010” of the University of Cyprus and in the “10th Annual
Career Fair” of the University of Nicosia.

e The HRDA carried out the established awarding of a
group of University of Cyprus students with the better
study in human resources. The prize of €2.500 was
awarded by the Chairperson of the Board of Governors
of the HRDA in a special ceremony organized by the
University of Cyprus in June 2010.

The targeted actions of the New Communication
Strategy of the Organisation for the period 2010-2013
include the establishment of the Human Resource
Development Award institution and the creation of
specialized promotion of a Historic Database/HRDA
museum. For the establishment of the Institution, the
HRDA has studied successful policies of the EU and



AvApEDQ OTIG OTOXEUUEVEG DPACEIG Nou NepIAauBavovTal
otn véa Enikoivwviakn Zrpatnyikn Tou Opyaviopou yia Tnv
nepiodo 2010-2013 eival n kaBiépwon Beopou BpaBeiwv
AvanTtuéng AvBpwnivou Auvapikou Kai n dnpioupyia Kai
e&e1dIkeupEvn NPoRoAn loTopikou Apxeiou/Mouaoeiakou
Xwpou AVAA. lNa tnv eykaBidpucn Tou Becpou Twv
BpaBeiwv, o1 unnpeoieg Tng AVAA npoxwpnoav atn HEAETN
NETUXNPEVWV NPAKTIKWV TO00 otnv Eupwnaikn Evwon
600 Kal otnv KUnpo KaBwg Kal o€ eNaQég P AANOUG
@OpPEIG Nou AeItoupyouv napdpoloug Beopoug oTny
Kunpo. Ztn ouvéxeia eToIuAoTNKE NAQicIo AiIToupyiag
Tou BeopoU, To onoio PETA TNV OpICTIKONOINGH Tou Ba
unoBAnBei oTo AloIKNTIKG ZUPBOUAIO yia €ykpion.

EninAéov, oe ouvepyaaoia pe Tov ZUuBouio Anpocinv
>x€0ewV TNG APXNG, APXICE N HEAETN TOU BEUATOG TNG
Snuioupyiag kai eEeIBIKEUPEVNG NPOBOANG loTopikou
Apxeiou/ Moucegiakou Xwpou AvAA.

Me okond Tnv dieupup€vn NPOROAN Kal EVNUEPWON Yia
TIG €PEUVEG Kal PEAETEG Mou DIEEAYEI N APXN ETOINACTNKE
YIa KABE HENETN EVNUEPWTIKO €VTUNO, KABWG Kal EI01KO
ox€dlIo dpdong yia Tnv a§lonoinon Tng. EISIKOTEPA yIa
TIG 3 MeA€éteg MpoPAewewv Avaykwv AnacxéAnong
ETOINACTNKE Kal ONPOCIEUTNKE OTOV TUMNO EKTEVEG
EVNUEPWTIKO OEATIO, MPAYUATONOINBNKAV CUVEVTEUEEIG OE
di1agopa MME Tng MNpogdpou Tou AioiKnTIKoU ZupBouhiou,
Tou levikoU AleuBuvTi kai AeiITfoupywv TnG APXNG, EVW
£YIVE KAl Napouciacn Twv NopICUATWVY Toug o€ dIdpopa
opyavwpéva ouvoAa.

Eniong nepi Ta T€An AekepBpiou 2010, ye TNV Eukaipia Tng
ONOKANPWONG TNG HEAETNG WE TITAO «EvTOniopog Avaykwv
oe Mpdoiveg Ae&i6TnTeG otnv Kunpiakn Oikovopia 2010-
2013», npaypatonoindnke otnv napouasia TG Ynoupyou
Epyaciag kal Koivwvikwv AcpaNicewv, Anpocioypa®ikin
Aidokeyn. Kard tn didpkela Tng ekdnAwong n Mpdedpog

of Cyprus and has carried out meetings with bodies
who operate similar practices in Cyprus. Furthermore, a
framework of the operation of this practice was prepared,
which following its finalisation, will be submitted to the
Board of Governors for approval.

In addition, in cooperation with its Public relation
Consultant the examination of the issue for the creation
and promotion of a Historic Database/HRDA museum
has begun.

For the broad promotion and provision of information on
HRDA'’s research studies, an informative prospectus for
each research study was prepared as well as a special
action plan for the study’s utilisation. Specifically, for
the three studies on forecasts of employment needs,
an extensive press release was prepared and published
in the press media, interviews of the Chairperson of the
Board of Governors, the Director General and Human
Resource Development Officers were given to various
Mass Media and studies’ findings were presented to
groups of people.

In addition, by the end of December 2010, following
the completion of the study “Identification of Green
Skill Needs in the Cyprus Economy 2010-2013” a press
conference was held in the presence of the Minister of
Labour and Social Insurance. During the Conference
the Chairperson of the Board of Governors declared
2011 as the year of Green Skills and in parallel she
announced the creation of the special Scheme for the
promotion of Green Skills in the economy of Cyprus. The
Scheme consists of actions relevant to the acquisition
of green skills by the country’s human resources and
is addressed to the enterprises, employees and the
unemployed.

Tou AloiknTikoU ZupBouliou TnG Apxng KNPUEE 1o
2011 wg €1og «lMpdoivwv Ae&loThTwy» Kal NAapdAANAa
avakoivwoe Tnv ekndvnon and tnv AvAA Tou Eidikou
>x€d1ou Mpowbnong Mpdoivwy Ae&lothTwy otnv Kunpiakn
Oikovopia, To onoio NepIAAPPBAVEl SPACEIG OXETIKEG
ME andékTnon nNpdoivwyv SeEI0TATWY and To avBpwnivo
SuvapIiké Tou TONoU Kal aneubuvetal e10IKOTEPQ OE
ENIXEIPNOEIG, EPYACOUEVOUG KAl QVEPYOUG.

Aigbveic Xxéoeig

2 UVOAIKQ, KaTd 10 2010, n Apxn cupueTECXE o€ 18
OUVEDPIQ, oEUIVAPIA, EPYACTAPIA, CUVAVTACEIS, POPOU
Kal o€ dUO0 EKNAIDEUTIKEG ENIOKEWEIC OTO EEWTEPIKO, Ol
nepIcoOTEPEG and TIG Onoieg eixav wg Apeco dlopyavwti
Tnv Eupwnaiki Enitponn A opeig Tng, 6nwg n lonavikn
kal n BeAyikn Mpoedpia, To CEDEFOP (Eupwnaikd
KévTtpo yia Tnv AvanTugn tng EnayyeAuatikng Katdptiong)
kai 10 ILO (AieBvng Opyaviouog Epyaciag). OAeg ol
SloPYAvVWOEIG, OTIG OMNOIEG EKNPOCWNNONKE n Apxn,
npaypatonoindnkav otnv Eupwnaikn ‘Evwon.

2nuelnveTal IBIAITEPA N eEkNpoownnon TNG ApPXAG oe
OUVEDPIEG KAl CUVAVTACEIG ENITPONWY, OIKTUWV Kal
AMwv popéwv Tng Eupwnaikng ‘Evwong oe B€pata
TWV APUOSIOTATWY TNG. Z€ NOAAEG MEPINTWOEIG N
eKNpoownnon TNG APXNG anoTeAEi Kal TNV enionun
eknpoownnon Tng Kunpou, énwg oto DGVT Group
(Opdda lMevikwv AleuBuvTOV OpyavIcPWY UNEUBUVWY
yla TNV ENAYYEAUATIKA KATAPTION), OTO 0Mnoio o MevIKOGg
AieuBuvtig Tng Apxng eivar évag and Toug dUo enionpoug
eKnpoownoug Tng Kunpou.

Aigbveig Xuvepyaoieg AvAA
Eupwnaikoé Aiktuo ReferNet

Méoa oto 2010 cuvexioTnke n cuvelopopd TNG AVAA, wg
Tou EBvikou Zuvtovioth Tng Koivonpaé&iag tou ReferNet
otnv Kunpo. To ReferNet gival Eupwnaiké Aiktuo nou
dnpioupyndnke and 1o Eupwnaikd Kévpo yia tnv
Avantuén Tng EnayyeApatikng Kardptiong (Cedefop).
Méow Tou SIKTUOU NAPEXETAI CUVEXAG EVNUEPWON
Qava@opIKd UE TIG MONITIKEG Kal TIG EEENIEEIG GTOV TOUEQ
TNG ENAYYEAUATIKAG EKNAIBEUONG KAl KATAPTIONG OE OAEG
TIG XWPEG TNG Eupwnaikng ‘Evwong. H Koivonpagia
ReferNet Kunpou, péoa oto 2010, eToipace ekBEcelg,
TOCO OTa EAANVIKA OGO KAl 0Ta ayyAIKd, yia To ZUcTnua
EnayyeAuatikig Eknaideuong kai Katdptiong otnv Kunpo
kai yia 1ig MoAimkég EnayyeAuanikng Eknaideuong kai
Katdptiong. O1 unéloineg epyacieg Tng Koivonpaé&iag
apopoUVv TN CUAAOYA KAl KATAXWPIoN OTOIXEIWV Kal
NANPOPOPIWV OE NAEKTPOVIKEG BACEIG dESOPEVWV
Kal Tn dIdxuon Kal npowincn NANPOPOPIWY YIa TIG
OpactnpidTnTeg Tou ReferNet. OAeg ol nAnpogopieg yia
10 ReferNet kai 1ig dpacTnpidTnTEG TNG Koivonpa&iag
otnv KUnpo nepiéxovral otnv €181KkA oxedIacpévn
1otooehida Tou ReferNet KUnpou (www.refernet.org.cy).
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International Relations

During 2010, HRDA participated overall in 18 conferences,
seminars, workshops, meetings, forums and to two
educational visits abroad, most of which had the European
Commission or its bodies as direct organisers, such as
the Spanish and the Belgian Presidency of the EU and
the CEDEFOP (European Centre for the Development
of Vocational Training) and the ILO (International Labour
Organisation). Almost all events, in which HRDA was
represented, took part in the European Union.

The HRDA'’s representation in sessions and committees’
meetings, networks and other bodies of the European
Union in its field, is particularly noted. In many cases, the
representation of HRDA is also the official representation
of Cyprus, as in DGTV Group (Group of General Directors
of bodies responsible for the vocational training), in
which HRDA'’s Director General is one of the two official
representatives of Cyprus.

International HRDA'’s Collaborations

B cEnaEop
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ReferNet European network

During 2010, HRDA'’s contribution as the National
Coordinator of the ReferNet Consortium in Cyprus was
continued. ReferNet is a European Network established
by the European Centre for the Development of Vocational
Training (Cedefop). Through the Network, a constant
updating is provided, regarding the policies and
developments in the field of vocational education and
training in all the nations of the European Union. The
Cyprus ReferNet Consortium, during 2010, prepared
reports, both in Greek and in English, for the Vocational
Education and Training System in Cyprus. Other
activities of the consortium concern the collection and
documentation of data and information in electronic
databases and the dissemination and promotion of
information for the activities of ReferNet. Information
about ReferNet and the activities of the Consortium in
Cyprus is contained in the specially designed website
of ReferNet Cyprus (www.refernet.org.cy ).
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Mevikn AiebBuvon
levik6g AigeuBuvtng
Ap Mwpyog ‘O&ivog

EowTtepik6g EAEYKTAG
Kupidkog lopddvou

MpwTn XTeEvoypdapog
Nikn KaptoiouAn

AigdBbuvon "Epeuvag kai Mpoypapuatiopou
Av. AieubuvTng AvBpwnivou Auvapikou
Ap MNwpyog ‘O&ivog

Avwrepol Asitoupyoi AvBpwnivou Auvapikou
MNwpyog ZIEKKEPNG
Mdavvng Moupoudidng

Aeiroupyoi AvBpwnivou Auvapikou 1ng Tagng
Znva [aBpinAidn

Kuplidkog Kupidkou

KwvoTtavriva Kupidkou - Aifépn

A&giroupyoi AvBpwnivou Auvapikou
EANicdBer BouAyapn - lwdvvou
Mdavva KopéAAn

21éENOG MuTidng

Mapia lMeTpidou

Kwvaoravrivog Mavayiwtou

ANEENG lwdvvou

EAévn ©gpioToKAEOUG

XpI1oTdKng Xpiotopn

>dBpRag Kapvapenag

ZTEVOYPAPOG
Aydon Toupnoupn

AigdBuvon Ynnpeoiwv Katdptiong
Aigeubuvtng AvBpwnivou Auvapikou
Mwpyog Mavayidng

AvwTepol Asitoupyoi AvBpwnivou Auvapikou
=evo@wv MixanAidng

Mavikog NacgTrag

lewpylog Zraupidng

>dBpag MNpokonidng

Directorate General
Director General
Dr George Oxinos

Internal Auditor
Kyriacos lordanou

First Stenographer
Niki Kartsiouli

Research and Planning Directorate
Acting Director
Dr George Oxinos

Senior Human Resource Officers
George Siekkeris
Yiannis Mourouzides

Human Resource Officers 1st grade
Zena Gavrielides

Kyriacos Kyriacou

Constantina Kyriacou - Liveri

Human Resource Officers
Elisavet Voulgari - loannou
Yianna Korelli

Stelios Mytides

Maria Petridou
Constantinos Panayiotou
Alexis loannou

Eleni Themistokleous
Christakis Christofi

Savvas Karnavelias

Stenographer
Agathi Toumbouri

Training Directorate
Director
George Panayides

Senior Human Resource Officers
Xenophon Michaelides

Panicos Lasettas

George Stavrides

Savvas Procopides

-

Aerroupyoi AvOpwnivou AuvapikoU 1ng Tagng
Mapnog MNwpydkng

pnydpng AnpnTpiou

lwdvvng Zéviog

EAeuBepia Xpiotodouhou

Kupidkog Manayidvvng

Mavikog ApoucidTng

Adpvn Zupewvidou

Aikatepivn Moupoudidn

Mapaockeun Togidou

Aeiroupyoi AvBpwnivou Auvapikou
Ipnyopng Toayyapiong
‘ABiIBog Manayswpyiou
XpioTtog TZapag

MdaoAa ManagiAinnou-MNirTédAn
Eiprivn Xapdkn

Mapia Xpiotopopou

=évia Nanadnua

2TéANa OIAinnou

Navmia Topapidou

lewpyia K\eoouhou

Néva lwdvvou

MnveAénn Xpiotopdpou
XapdAapnog XapaAdunoug
Mapivog ApicToTENOUG

‘Eppog Z1e@avn

Mapivog Mouokog
Oeddwpog AvtwviAdng
AvTtpéag ZIviEpng
AploTog ©eoxdpoug
BaaoiAng ‘O&ivog
Mdpiog MNavayidng
KAedvOng MaBpinAidng

MpwTog Asitoupydg
Movika lwdvvou-Avdpéou

Aeitoupyog A”°
Mapia TolieAenn

ZTEVOYPAPOG
Podouia KatoeA\n

Mpapuartelakég AgiToupyog
AnpnTpng TpiuBiwTng

Bon6oi Mpappareiakoi Agitoupyoi
EAévn Xapn

Mapouia MiATiadoug

MéAa Kapouha

KAaipn EuBupiou

Xapd Kwota

‘Eppa MiATIddoug
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Human Resource Officers 1st grade
Pambos Georghakis

Gregoris Demetriou

loannis Zenios

Eleftheria Christodoulou

Kyriakos Papayiannis

Panicos Droushiotis

Daphne Symeonidou

Aikaterini Mourouzidi

Paraskevi Tofidou

Human Resource Officers
Gregoris Tsangarides
Avivos Papageorgiou
Christos Tzamas

Paola Papaphilippou-Pittali
Ireni Haraki

Maria Christoforou

Xenia Papadema

Stella Philippou

Nadia Tofaridou

Georgia Kleovoulou

Lena loannou

Penelope Christoforou
Charalambos Charalambous
Marinos Aristotelous
Ermos Stefani

Marinos Mouskos
Theodoros Antoniades
Andreas Zinieris

Aristos Theocharous
Vasilis Oxinos

Marios Panayides
Kleanthis Gavrielides

Principal Officer
Monica loannou - Andreou

Officer A~
Maria Tsielepi

Stenographer
Rodoula Katselli

Clerical Officer
Demetris Trimithiotis

Assistant Clerical Officers
Eleni Hari

Maroula Miltiadous

Yiola Karoula

Cleri Efthimiou

Chara Costa

Emma Miltiadou



AigdBuvon Aloiknong kai NMpocwnikou
AiguBuvtng Aloiknong Kai NMpocwnikoU
Nikog KwvoTtavTivou

AvwTepog Aeitoupyog Aloiknong kai NMpoownikou
Ap MNwpyog KuBpaidtng

Agitoupyoi Aloiknong kai MpoownikoU 1ng Tagng
Mwpyog Kupiakidng
Newvidag Newvidou

Agitoupyoi Aloiknong kai MpocwnikoU
Nidva XpiotodouAidou

EANévn-XpioTidva MpwTonand

Mapia KaiAn

Mpauuartelakoi Asiroupyoi
Mapia Xpiotou
AyyéAa MwpkdTgn

Bon6oi Mpappareiakoi Aeitoupyoi
Oupavia Avtwviou

Xpiotiva Zyupiin

lewpyia Mdavvapou

MupdvTta NikoAonouAou

Bon6oi MNpageiou
Pévog Mewpyiou
Mdvog Mavayn

TnAe@wvnTNg
Mavayiwtng Mavayidng

AigBuvon OIKOVOUIK®V YNNPECIHV
AiguBuvTng OIKOVOUIK®WV YNNPECIWV
>nupog Znupou

MAoyioThAg

Aeiroupyoi OIKOVOMIK@V YNNPECIDV
XpuoTtdAha HAia

HAidva MNwopkaAiou

MNMwpyog Nwpyal\ng

Avtpéag Maupidng

Nartdoa Xar¢nuixani

EmB@ewpnTtng Aoyapiacuwv
Mapia AypéTou

MoyioTikoi Aeitoupyoi 1ng Tagng
Agéonoiva ApIGTOTEAOUG
Mapia XapaAdunoug

Bon6oi Mpappareiakoi Asitoupyoi
"‘Avva lwdavvou

ENévn Kdoivou

Mérpog Mérpou

Mapaockeun Xpiotou
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Administration & Personnel Directorate
Director
Nicos Constantinou

Senior Administration & Personnel Officer
Dr George Kythreotis

Administration & Personnel Officers 1st grade
George Kyriakides
Leonidas Leonidou

Administration & Personnel Officers
Liana Christodoulides

Eleni-Christiana Protopapa

Maria Kaili

Clerical Officers r
Maria Christou
Angela Giorkadiji

Assistant Clerical Officers
Ourania Antoniou

Christina Smyrilli

Georgia Yiannarou

Miranda Nikolopoulou

Office Assistants
Renos Georghiou
Panos Panayi

Telephonist
Panayiotis Panayides

Financial Services Directorate
Director
Spyros Spyrou

Accountant

Financial Services Officers
Chrystalla Elia

Eliana Giorkallou

George Giorgallis

Andreas Mavrides

Natasa Hadjimichael

Accounts Supervisor
Maria Agrotou

Accounting Officers 1st grade
Despina Aristotelous
Maria Charalambous

Assistant Clerical Officers
Anna loannou

Eleni Kasinou

Petros Petrou

Paraskevi Christou
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FINANCIAL REPORT AND FINANCIAL STATEMENTS

OIKONOMIKH EKOEZH

AMNOTEAEXZMATA

Ta anoteAéopaTa Tou £Toug Nnapouciddouy NAedvacua
andé epyaoieg Uyoug €0,33eK. £€vavtl NAEoVACUATOG
€4,24¢eK. TOU NponyoUpevou €Toug. Ta écoda and
gepyaocieg napouciacav avénon 9,1% kai €épbacav
Ta €28,03¢k., evw Ta €E0da and epyacieg avhaBav
oTa €27,70ek. napouocidlovtag av&énon €6,25¢k. n
29,2%. Ta kaBapd xpnuaTodoTikd £€00da PEIBNKaV
Katd 17,4% kai €pOacav 1a €1,20ek. To nAedvacua
yla 1o €10G¢ avAABe oTa €1,53€K. onpelnvovTag Peiwon
€4,16ek. 1 73,1%.

OIKONOMIKOI AEIKTEZ

FINANCIAL REPORT

RESULTS

The results for the year exhibit a surplus from operations
of €0,33m. compared to a surplus of €4,24m. of the
previous year. Income from operations increased
by 9,1% and reached €28,03m., whereas operating
expenses surged to €27,70m. showing an increase of
€6,25m. or 29,2%. Net finance income decreased by
17,4% reaching €1,20m. Surplus for the year surged to
€1,53m. having thus a decrease of €4,16m. or 73,1%.

FINANCIAL INDICATORS

I B S
2010 2009 2008

TéNog AvanTugng AvBpwnivou AuvapikoU npog XUvolo Ecodwv and epyacieq

Human Resource Development Levy to Total Income from operations

94,5% 991% 93,4%

‘ANa ‘Ecoda npog ZUvoho Ecédwv and epyacieq
Other Income to Total Income from operations

5,5% 0,9% 6,6%

Aandveg Avantugng AvBpwnivou AuvapikoU npog 2Uvolo EEGSwvV and epyacieq

Human Resource Development Expenses to Total Expenses from operations

68,1% 589% 66,1%

‘EE0da MpoownikoU npog ZUvolo EEGdwV and epyacieq

Personnel Expenses to Total Expenses from operations

25,7% 31,8% 27,0%

AN\a 'EE0da npog Zuvoho EEGdwv and epyacieg

Other Expenses to Total Expenses from operations

6,2% 9,3% 6,9%

Aandveg Avantugng AvBpwnivou AuvapikoU npog Téhog AvanTugng AvBpwrivou AuvapikoU

71,3% 49,6% 621%

Human Resource Development Expenses to Human Resource Development Levy

OIKONOMIKH KATAXTAZH
To cuoowpeuBev anoBepaTké augnonke anod €35,91¢ek.
o€ €37,44¢kK., VW) TA NEPIOUTIOKA OTOIXEiIO au§nBnkav
ano €56,99¢k. o €59,93¢ekK.

FINANCIAL POSITION
The accumulated reserve increased from €35,91m.
to €37,44m., whereas the total assets increased from
€56,99m. to €59,93m.
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EZOAA, EZOAA KAI TTAEONAXMA AINO EPTAXIEZ

INCOME, EXPENSES AND SURPLUS FROM OPERATIONS
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OIKONOMIKEX KATAXTAXEIZ

A TO ETOZ NMOY EAH=E ZTIxX 31 AEKEMBPIOY 2010

FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010
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REPORT OF THE AUDITOR GENERAL OF THE REPUBLIC

Exw €AEYEEI TIG CUVNPEVEG OIKOVOUIKEG KATAOTAOEIG
ng Apxng Avantuéng AvBpwnivou Auvapikou, ol Ornoieg
anoTeAouvTal and Tnv KaTdoTaon OIKOVOUIKAG B€ong
otig 31 AekeuBpiou 2010, TIG KATAOTACEIG CUVOANIKWV
€1000NUATWY, UETABOAWY OTA ANOBEPATIKA KAl TAUEIAKWY
POWV TOU £TOUG NOU €ANEE TNV NUEPONVIA AUTA, KABWG
Kal NEPIANYN GNUAVTIKWY AOYIOTIKWV MONITIKWV Kal AOINES
€NegNyNUATIKEG NANPOPOPIEG.

EuBuUvn Tou AloiknTIKOU ZupBouliou yia TiG
Oikovouikég Karaotdoeig

To AloiknTiké ZupBouUAio gival unetbuvo yia Tnv
KATAPTION OIKOVOUIKWY KATAGTAGEWY Mou divouv aAnBivi
Kal dikain gikéva clupwva Pe Ta Aledvn MpdTuna
XpnuaTtoolkovopikAg Avapopds 6nwg autd uloBeThBnkav
ané Tnv Eupwnaikni ‘Evwon kal TIG anaithoeig Tou nepi
AvanTtuéng AvBpwnivou AuvapikoU NOpou Kal yia eKEVEG
TIG ECWTEPIKEG DIKAIDEG Nou To AloIKNTIKO ZUpBoUAIo
KaBopilel wg anapaitnTeg, WoTe va kabiotartal duvath
N KATAPTION OIKOVOUIKWY KATAOTACEWY AnaAaypEVWwY
and oucIwdEG oPAAUA, OPEINOPEVOU EITE OE ANATN
€iTe oe AdBog.

EuBu0vn lNevikou EAeykTi

H S1kn pou euBuvn gival va eEKppAcw yVWOPN €ni auTwv
TWV OIKOVOUIKWV KATAGTACEWV PE BdAon Tov EAeyXO
pou. ‘Exw dievepynaoel Tov EAeyx6 pou cUupwva PE Ta
AigBvn Mpdtuna EAéyxou. Ta MpdTtuna autd anairolv
Va CUPHoPPWVOal UE KaVOVEG DdeovToloyiag, KabBwg
Kal va oxedIdlw Kal JIEVEPYW TOV EAEYXO UE OKOMO
TNV andéktnon AgAoyiopévng dlacpAAiong yia To eav
Ol OIKOVOMIKEG KATAOTACEIG €ival anaAlayuéveg and
OUCIWOESG OPAAUQ.

O éheyxog nepINauBAvel Tn dievEpyela dIadikaclwv yia
TNV andKTNoN EAEYKTIKWY TEKUNPIWV OXETIKA UE T NOCA
Kal TIC YVWOTOMNOIACEIG OTIG OIKOVOUIKEG KATAOTACEIG.
O1 em\eydueveg diadikaoieg BaaidovTtal oTnv Kpion Tou
€NEYKTN, NEPINABAVOUEVNG TNG EKTIUNGNG TWV KIVOUVWY
0UsI®O0UC GPAAIATOG TWV OIKOVOMIKWY KATAOTACEWYV,
o@eINopEvou eiTe o€ andTn €ite o€ AdBog. Katd tTn
OIEVEPYEIQ QUTWV TWV EKTIMNCEWV KIVOUVWY, O EAEYKTAG
€EeTALEI TIG E0WTEPIKEG OIKAIDES NOU OXETICOVTAI E TNV
KATAPTION OIKOVOUIKWV KATAOTACEWY TNG OVTOTNTAG

| have audited the accompanying financial statements
of the Human Resource Development Authority of
Cyprus which comprise the statement of financial
position as at 31 December 2010 and the statements
of comprehensive income, changes in reserves and
cash flows for the year then ended, and a summary of
significant accounting policies and other explanatory
information.

Board of Governors’ Responsibility for the Financial
Statements

The Board of Governors is responsible for the preparation
of financial statements that give a true and fair view
in accordance with International Financial Reporting
Standards as adopted by the European Union and the
requirements of the Human Resource Development
Law, and for such internal controls as the Board of
Governors’ determines is necessary to enable the
preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

Auditor General’s Responsibility

My responsibility is to express an opinion on these
financial statements based on my audit. | conducted
the audit in accordance with International Standards on
Auditing. Those Standards require that | comply with
ethical requirements and plan and perform the audit
to obtain reasonable assurance whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the
financial statements. The procedures selected depend
on the auditor’s judgment, including the assessment
of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal
control relevant to the entity’s preparation of financial
statements that give a true and fair view in order to
design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control.
An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of

nou divouv aAnBivi kai dikain €IKOva, PE okond Tov
OXEDIAOPO EAEYKTIKWY O1a0IKACIOV KATAANNAWY YIa TIG
NEPICTACEIG AANG OXI JE OKOMO TNV €KGPACN YVWOHNG
€Ni TNG ANOTEAECUATIKOTNTAG TOU ECWTEPIKWV DIKAIdWV
NG ovtéTnTag. O éAeyxog nepidapBdvel eniong TNV
a&loAéynon TG KATAANASGTNTAG TwV AOYIGTIKWY NMONITIKWOV
Mou XPNOCIYONOINBNKAv Kal TOU AEAOYICUEVOU TWV
AOVYIOTIKWV EKTIMNCEWYV NoU €yivav and 1o AIOIKNTIKO
>upBoUAIo, kKaBWweg kal Tnv a&loAdynon TNG GUVONIKAG
NapouUciacng TWV OIKOVOWIKWVY KATACGTACEWV.

MoTelw OTI Ta EAEYKTIKA TEKUAPIA NMOU €XW AMOKTACEI
eival enapkn Kal KaTdAAnAa yia va napdoxouv Bdon
y1a TNV EAEYKTIKA PJOU YVWUN.

vaopn

Katd Tn yvwpn Jou, ol OIKOVOUIKEG KATAOTACEIG divouv
aAnBivi kai dikain €Ikéva TNG XPNUATOOIKOVOUIKNG
0éong Tng Apxng AvdanTtugng AvBpwnivou Auvauikou
o1ig 31 AekeuBpiou 2010, kal TNG XPNPATOOIKOVOMIKAG
NG €nid0CNAG KAl TWV TAUEIOKWY POWV TNG yia TO
€10G Nou €An&e TNV nugpounvia autn cUPPwva Pe
Ta AigBvn MpdTuna XpnuaTooIKoVOoUIKAG Avagopdg
onwg autd uioBetBnkav and Tnv Eupwnaikn ‘Evwon
Kal TIG anaitAoelg Tou nepi Avdantugng AvBpwnivou
Auvapikou Népou.

qﬁw wt

XpuotdAha MNwpkdTgn
levikdg EAeyKTAG
NG Anpokpariag

Neukwoia, 14 louhiou 2011
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accounting estimates made by the Board of Governors,
as well as evaluating the overall presentation of the
financial statements.

| believe that the audit evidence | have obtained is
sufficient and appropriate to provide a basis for my
audit opinion.

Opinion

In my opinion, the financial statements give a true and
fair view of the financial position of Human Resource
Development Authority as at 31 December 2010 and of
its financial performance and its cash flows for the year
then ended in accordance with International Financial
Reporting Standards as adopted by the European
Union and the requirements of the Human Resource
Development Law.

q(:ﬁr wt

Chrystalla Georghadii
Auditor General
of the Republic

Lefkosia, 14 July 2011



NMATO ETOXTOY EAH=E 2TI> 31 AEKEMBPIOY 2010

TéNog AvanTugng AvBpwnivou Auvapikou
‘Ecoda and Tapeia 1ng Eupwnaiking ‘Evwong
‘AMa ‘Ecoda

ZUvoAo 0608wV

Apoifn AloiknTikoU ZupBouiou

‘E€0da MNpoownikou

Odoinopikd

‘EE0da Nermoupyiag Mpageiou

AiGpopa 'EEoda

Eykaraotdoeig, Endiopbwoelg, Zuvtipnon kai Asitoupyia
AvanTugn AvBpwnivou Auvapikou

ANOoBECEIC NEPIOUCIAKWY OTOIXEIWV

Z0voAO €60 WV

MAeoévacpa ané epyacieg

XpnpatodoTikd £c0da - Kabapd

MAedvaopa €Toug

Noind cuvoAikd elcodnpaTa

ZUYKEVTPWTIKA OUVOAIKA €1003AMaTa €TOUG

onp. 2010 2009
€ €

3 26.491.949  25.463.015
1.333.207 199.187
4 207.467 28.732
28.032.623 25.690.934
5 12.096 13.471
6 7106.784 6.814.327
14.837 14.235
7 374.912 414.996
8 819.907 1.032.256
9 130.766 145.606
10  18.875.785  12.642.261
11,12 367.632 371.578
27.702.719  21.448.730
329.904 4.242.204
13 1.199.882 1.451.967
1.529.786 5.694.171
1.529.786 5.694.171

O1 onPEIWOEIG OTIG GENIDEG 66 PEXPI 76 anOTEAOUV PHEPOG AUTWY TWV OIKOVOUIKWY KATACTACEWV.

-

STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 DECEMBER 2010

Human Resource Development Levy
Income from European Union Funds
Other Income
Total income

Board of Governors Remuneration

Personnel Expenses

Travelling Expenses

Office Expenses

Sundry Expenses

Installations, Repairs, Maintenance and Operation
Human Resource Development

Depreciation of assets

Total expenses

Surplus from operations

Finance income — net

Surplus for the year

Other items of comprehensive income
Total comprehensive income for the year

The notes on pages 66 to 76 form part of these financial statements.
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note 2010 2009
€ €

3 26.491.949  25.463.015
1.333.207 199187
4 207.467 28.732
28.032.623 25.690.934
5 12.096 13.471
6 7106.784 6.814.327
14.837 14.235
7 374.912 414.996
8 819.907 1.032.256
9 130.766 145.606
10 18.875.785  12.642.261
11,12 367.632 371.578
27.702.719 21.448.730
329.904 4.242.204
13 1.199.882 1.451.967
1.529.786 5.694.171
1.529.786 5.694.171




2 T1> 31 AEKEMBPIOY 2010

Mepilouciakda oToixeia

AkivnTa, eykatacTAoelg Kal eEonAIoUOg
‘Aula NEPIOUCIaKA OTOIXEIO

Enevouoelq - katoxn pExpl Tn Angn
KaraBgoeig oe Tpdnedeq

XPEWOTEG Kal NPONANPWUES

MeTpnTd KaI avTioTOIXO ETPNTWV

ZUVOAO NEPIOUCIAKWV OTOIXEIWV

Ynoxpewoeig

2 x€010 ZuvTa&ewv kal XopnynudTwv oToug YNAaANAouUGg
MoTwTEG KAl OPEINOPEVA £E0DQ

2 UVOAO UNOXPEWCEWV

AnoBsuarnka
>uocowpeuBEY anoBepaTikd
ZUVOAO anoBeUATIKWV

ZUVOAO UNOXPEWOCEWV KAl ANOOEUATIKOV

onp.

11
12
15
16
17
18

19
20

2010 2009
€ €

3.930.745 4.108.196
429.618 463.784
3.666.209 4.433.489
20.469.977  17.099.315
5.258.762 3.760.515
26.171.465 27123.418
59.926.776  56.988.717
22172210  20.643.115
318.921 439.743
22491131 21.082.858
37.435.645  35.905.859
37.435.645  35.905.859
59.926.776  56.988.717

O1 onPEIWOEIG OTIG GENIDEG 66 PEXPI 76 anoTEAOUV HEPOG AUTWY TWV OIKOVOUIKWV KATACTACEWV.

L~

$

Nikn MatBaiou

Mpdedpog AloIKNTIKOU ZupBouiiou

Huepounvia: 24 louviou 2011

Ao

Ap MNwpyog ‘O&ivog

levikdg AleuBuving

STATEMENT OF FINANCIAL POSITION

AT 31 DECEMBER 2010

Assets

Property, plant and equipment
Intangible assets

Investments — held to maturity
Bank deposits

Debtors and prepayments
Cash and cash equivalents
Total assets

Liabilities

Employees Pension and Gratuities Scheme
Creditors and accrued expenses

Total liabilities

Reserves

Accumulated reserve

Total reserves

Total liabilities and reserves

The notes on pages 66 to 76 form part of these financial statements.

L~

Niki Mattheou

Chairperson Board of Governors

Date: 24 June 2011

-

-
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note

11
12
15
16
17
18

19
20

2010 2009
€ €

3.930.745 4.108.196
429.618 463.784
3.666.209  4.433.489
20.469.977 17.099.315
5.258.762  3.760.515
26171.465 27123.418
59.926.776 56.988.717

22172.210 20.643.115
318.921 439.743
22.491131 21.082.858

37.435.645 35.905.859
37.435.645 35.905.859
59.926.776 56.988.717

Ao

Dr George Oxinos

Director General



NMATO ETOXTOY EAH=E 2TI> 31 AEKEMBPIOY 2010

JuoowpeuBév AnoBeuaTiko

€
YnéAoino 1 lavouapiou 2009 30.211.688
ZUYKEVTPWTIKA CUVOAIKA €lcodnpaTa €roug 2009 5.694.171
YnéAoino 31 Aekepppiou 2009 35.905.859
ZUYKEVTPWTIKA OUVOAIKA €lc0dnuaTa éroug 2010 1.529.786
YnéAoino 31 Aekepppiou 2010 37.435.645

O1 onpeIoEIg oTIG OENIOEG 66 PEXPI 76 anoTEAOUV IEPOG AUTWV TWV OIKOVOUIKWY KATACTACEWV.

FOR THE YEAR ENDED 31 DECEMBER 2010

Balance 1 January 2009

Total comprehensive income for the year 2009
Balance 31 December 2009

Total comprehensive income for the year 2010

Balance 31 December 2010

The notes on pages 66 to 76 form part of these financial statements.
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Accumulated Reserve
€

30.211.688

5.694.171

35.905.859

1.529.786

37.435.645




NMATO ETOXTOY EAH=E 2TI> 31 AEKEMBPIOY 2010

Pon yeTpnT®Vv anod gpyacieq
MAedvaoua éToug
Avanpoocappoyn yia:

ANooBECEIC NEPIOUCIAKWY OTOIXEIWV

Anoéofeon ékntwong eNevOUCEWV

(MAedvacopa) / ‘EMEIYpa and eKNoiNcn NEPIOUCIAKWY OTOIXEIWV

EionpakTéoug ToKoug

Eiopopég pehwv yia peraBifaon tng ouvtagng
EniBdpuvon yia weeAnpaTa apunnpgrnong

ZUVTAEEIG Kal pIANodwpPNuaTa

Anodnpiwon yia ETaQOPA CUVTAEIOOOTIKWV WPEANUATWV
(AUEnon)/Meiwon oToug XpewoTeS Kail MponAnpwuég
(Meiwon)/AUgnon otoug MicTwTéG Kal Opeindueva 'EEoda
KaBapn pon JeTPNT@V and epyacieq

Pon yeTpnT®Vv anod enevouTiKEG dPAcTNPIOTNTEG
Ayopd NEPIOUCIAKWY CTOIXEIWV

Eionpd&eig andé nwAnon NEPIOUCIAKWY OTOIXEIWV

AnonAnpwpn KpaTikwv OvopaoTikwv Xpeoypdpwyv AvanTtuEewg

Ayopd Xpeoypdpwv ENnvikAg Tpdnedag A.E. ATd
AUENnon katabéoewv o€ TPANELEQ
Tokol nou eionpaxenkav

KaBapn pon JeTPNTWV yia eNEVOUTIKEG OPACTNPIOTNTEG

KaBapn (ueiwon)/atEnon HETPNTWV KAl AVTICTOIXWV HETPNTWV

MeTpnTa Kal avTioToIXa METPNTWV OTNV APXA TNG NEPIOSOU

MeTpnTd Kal avTioToIXa JETPNTWV OTO TEAOG TNG NEPIGOOU

ony. 2010 2009
€ €

1.529.786  5.694.171

11,12 367632 371578
4 7 (6191)
(4.821) 335

13 (1.200.242) (1.453.721)
692.353  4.606.172

28.798 29.010

19 1.893.894  1.861.219
(399.573)  (683.274)

5.976 -

17 (1.776.999)  1.486.798
20 (92.676) 95145
351.773  7.395.070

11,12 (156.015)  (533.607)
11,12 4.821 100
854.301 2.050.323

15 (87.019) (2.082.474)
16 (3.370.662) (3.470.451)
1.450.848  897.480
(1.303.726) (3138.629)
(951.953)  4.256.441

18 27123.418 22.866.977
18 26171465 27123.418

O1 onPEIWOEIG OTIG GENIBEG 66 PEXPI 76 anOTEAOUV HEPOG QUTWYV TWV OIKOVOUIKWY KATACTACEWV.

STATEMENT OF CASH FLOW

FOR THE YEAR ENDED 31 DECEMBER 2010

Cash flow from operating activities

Surplus for the year

Adjustments for:
Depreciation of assets
Amortisation of investments differences
(Surplus) / Deficit from disposal of fixed assets
Interest receivable

Members contributions for transfer of pension
Charge for pension benefits

Pensions and gratuities paid

Compensation for transfer of pension benefits
(Increase)/Decrease in Debtors and Prepayments
(Decrease)/Increase in Creditors and Accruals
Net cash flow from operating activities

Cash flow from investing activities

Purchase of assets

Proceeds from disposal of assets

Repayment of Government Registered Development Stock
Purchase of Hellenic Bank Public Company Ltd Bonds
Increase in bank deposits

Interest received

Net cash flow for investing activities

Net (decrease) / increase in cash and cash equivalents
Cash and cash equivalents at the beginning of the period
Cash and cash equivalents at the end of the period

The notes on pages 66 to 76 form part of these financial statements.

.
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note 2009 2008
€ €
1.529.786 5.694.171
11,12 367.632 371.578
4 @) (6.191)
(4.821) 335
13 (1.200.242) (1.453.721)
692.353 4.606.172
28.798 29.010
19 1.893.894 1.861.219
(399.573)  (683.274)
5.976 -
17 (1.776.999) 1.486.798
20 (92.676) 95145
351.773 7.395.070
11,12 (156.015)  (533.607)
11,12 4.821 100
854.301 2.050.323
15 (87.019) (2.082.474)
16 (3.370.662) (3.470.451)
1.450.848 897.480
(1.303.726)  (3.138.629)
(951.953) 4.256.441
18 27123.418 22.866.977
18 26171.465 27123.418




MNATO ETOZ MNOY EAH=E ZTI> 31 AEKEMBPIOY 2010

1. IAPYZH KAI KYPIA APAZTHPIOTHTA

H Apxn Avdntuéng AvBpwnivou AuvauikoU Kunpou
(n “Apxn”) eival opyaviouég dnpoaciou dikaiou nou
1I0PUBNKE T0 1974 pe TNV enwvupia “Apxn BlopynxavikAg
Katapticewg Kunpou”. To 1999 n enwvupia Tng dANa&e
o€ “Apxn Avantugng AvBpwnivou Auvapikou Kunpou”. H
Aerroupyia Tng Apxng diéneTal and Toug nepi Avantugng
AvBpwnivou Auvapuikou Néuoug Tou 1999 éwg 2007. Ta
ypageia ng Apxng Bpiokovtal otnv 086 Avapuccou 2,
2025 Ztpodpohog, T.6. 25431, 1392 Acukwaia.

Zkonog Tng Apxng eival n avdntuén Tou avBpwnivou
SuvapIKoU o€ OAeC TIG BaBuidEG Kal TOUEIG anacxoAnong
yéoa ota nAaiola Kal NPOTEPAIOTNTEG TG EKACTOTE
OIKOVOUIKAG KAl KOIVWVIKNG MONITIKAG TNG Anuokpariag.

2. NOTrIZTIKEZ APXEZ

O1 KUPIOTEPEG AOYIOTIKEG APXEG MOU EpapUOOTNKAV
OTNV ETOILACIA AUTWV TWV OIKOVOUIKWY KATACGTACEWY
eival ol €EAG:

AnAwon cuppépPwong

O1 0IKOVOUIKEG KATAOTACEIG ETOINACTNKAV cUUGWVA
ue Ta AleBvn MpdTuna XpnpaTtooiKovouikng Avapopdc
(AMXA) 6nwg autd uioBeTBnkav and Tnv Eupwnaikn
‘Evwon, KaBwg Kal TIG NPOvoIeg Twv Nepi AvAnTugng
AvBpwnivou AuvapikoU Nopwv Tou 1999 €wg 2007.

Bdon gToipaciag
O1 OIKOVOUIKEG KATAOTACEIG ETOINAOTNKAV JE BAon Thv
apxn Tou 10TOPIKOU KOGTOUG.

Nouiopa AsiToupyiag kal napouaciaong

Ol OIKOVOUIKEG KATAOTAGEIG NAPOUCIAZoVTal OE EUPW
(€), To onoio eivail To enionuo vopiopa Tng Kunplakng
Anpokpartiag and tTnv 1n lavouapiou 2008.

Yi00étnon véwv Kal avafewpnuévov Alebvov
Mpotunwv XpnuaToolKovouiKnG Avapopag

Kartd tn xprion 2010, n Apxn uioB€Tnoe 6Aa Ta véa
ka1 avaBewpnpéva AMXA 1a onoia oxeTidovial Ye TIG
€EPYACIEG TNG KAl €ival EQAPPOCIUA YId AOYIOTIKEG
XpNoeIg nou apxi¢ouv Tnv 1n lavouapiou 2010. H
UI0B€TNoN auTh OeV €XEl ENIPEPEI CNUAVTIKEG AAAYEG
OTIG AOYIOTIKEG NONITIKEG TNG APXNG.

Katd tnv nepounvia £ykpiong autwVv TwV OIKOVOUIKWOV
KATAOTACEWY, €ixav ekO0Oei and 1o ZupBouAio AlEBvwv
NoyioTik®v Mpotinwy, npdTuna Kai dIEPUNVEIEG NOU
Oev gixav TeOei akoéun o€ epapuoyn. Mepikd and autd
uloBetTnBnkav and Tnv Eupwnaikn ‘Evwon kar dAAa
akoun. To AloiknTik6 ZupBoUNio avapével 6Tin uIoBETNon
QUTWV TWV NPOTUNWV XPNATOOIKOVOUIKNG avapopdcg
O€ UENOVTIKEG XPAOEIG DEV Ba €XEI oNUAVTIKA Nidpacn
OTIG OIKOVOMIKEG KATAOTACEIG TNG APXNG.

Xphon AOYIOTIK@WV EKTIMNCEWV KAl KPICEWV

H eToIMaGIa TwV OIKOVOUIKWV KATAoTACEWV anaitei and
Tn AlelBuvon TNV doknon Kpiong, va KAVEI EKTIUACEIG
Kal Napadox£G ol onoieg eNNPeAouv TNV EQApPUOYN
TWV AOYIOTIKWV apXWV Kal Ta und avagopd nood Twv
MEPIOUCIAKWY OTOIXEIWV, UNOXPEWCEWY, EGOOWV Kal
€E£60wV. OI EKTIUNCEIG Kal 01 UNOOTNPICOUCES NAPAOOXES
BaociCovTal oTnv I0TOPIKN €uneIpia kal o€ d1IAPOPOUG
AM\oug napdyovTeg, ol onoiol nioTeUeTal 6T €ival AoyIKoi
uno TIG NEPIOTACEIG. Ta NPayuaTIKG anoTeEAECUATA UNOPET
va dlapépouv and auTég TIG EKTIMACEIG.

O1 eKTIMACEIG KaI unooTNPIfouceg NapadoxEg BewpouvTal
o€ ouvexn Bdon. AvaBewpNOEIG OE AOYIOTIKEG EKTIUNCEIG
avayvwpicovTal oTnv NePiodo KATd TNV onoia n eKTiunNon
avaBewpeital av n avabewpnon eNNPEAZel YOVo autn
TV nepPiodo, h Tnv nepiodo TNG avabewpnong Kal
MEANOVTIKEG NEPIGOOUG av n avabewpnon enNnNPeAlel
1600 TNV TPEXOUCA OCO Kal JEANOVTIKEG NEPIGOOUG.

Avayvwpion €1603NPATWV

Ta eicodnpara Tng Apxng avayvwpidovrai ye Baon tnv
apxn Twv OEDOUAEUPEVWV E00dWV EKTOG and TIG MIO KATW
NEPINTWOEIG NOU apopoUv oTnv €NIBOAA Kal gionpagn
Tou Téhoug AvanTuéng AvBpwnivou Auvapikou:

(i) Aev yiveral npdvola yia TIG EI0POPEG EPYODOTWV YIa
TO PIGBOAGYIO Tou AekepBpiou nou eival kataBAnTéo
uéxpl 31 lavouapiou Tou endpevou xpdvou.

(i) Agv yiveTal npdvola yia KaBUCTEPNUEVES UNOXPEWTEIG
gpyodoTwV yia KataBoAn Tou TéAoug. O1 OXETIKEG
€1I0NPAEEIG NIOTWVOVTAI TOV XPOVO MOU NPAYHATONoIoUvVTal.

AkivnTa, EykaTacTAcelg kKai e§onAIou6g

Ta akivnta, eykaraotdoelg kal eEonAiopog napouaciddovral
oTnV TIUA KOOTOUG JEIOV CUCCWPEUNEVES ANOCRETEIG.
2TIG NPOCHNKEG NEPIOUCIAKWY CTOIXEiIWV UnoAoyiovTal

N

anooBEceIg yia OAOKANPO Tov Xpovo aveEdptnTta and
TNV NPEPOUNVIa ayopdg, EVW YIA TIG EKNOINCEIG eV
unoAoyi¢ovTtal anocPBECEIG YIa TO OXETIKO €TOG.

O1 eTholeg eniBapuvoelg unoAoyidovTal ue Bdon Tn peBodo
oTaBePNG andoBeonG WOTE TO KOOTOG va diaypAdeTal
KaTd Tn SIAPKEIa TNG UNOAOYIOUEVNG WPENIUNG {WNG
TWV OIAPOPWV NEPIOUCIAKWY GTOIXEIWV.

Ta nocootd anoofécewv gival Ta €ENG:

Kmpia 3%

E&onAhiopog Mpageiou, ‘EmnAa kai Zkeun 15%
E&onAiopog HAekTpovikoU YnoAoyioth 20%
Mnxavokivnta Oxnuara 20%

EpyaoTtnpiakdg kail Eknaideutikdg EEonhiopdg  15%

lMa ™ yn, KOBWG Kkal yia Ta €pya TEXVNG yia Ta onoia
Ogv unopei va npoacdiopicBei wPENUN {wn, dev yiveTal
nPOBAEYN yia anooBETEIG.

Aula NePIOUCIAKA OTOIXEIO

Ta duAa nepiouciakd aToixeia anoteAouvTal and AoYICUIKA
npoypduuaTa, Ta onoia napouacidaovrtai oTnv TIPN
KOOTOUG JEIOV CUCOWPEUPEVES anooBeaelg. H andoBeon
TWV AOYICUIK®WV NPOYPAUUATWV unoAoyidetal e Baon
Tn pEB0SO oTaBEPNG andoeong WOTE TO KOOTOG va
dlaypd@eTal KATd Tn dIAPKEIa TNG UNOAOYIZOUEVNG
WPENUNG {wNg Toug, Nou unoAoyidetal oe 5 xpovia.

271G NIPOCONKEG AOYICUIKWV NPOYPApPATWV unoAoyidovral
anooBEceIg yia OAOKANPO Tov Xpovo aveEdptnTta and
TNV NPEPOUNVIa ayopdg, EVW YIA TIG EKNOINCEIG eV
unoAoyi¢ovTal anocPRECEIG YIa TO OXETIKO €TOG.

XPEWOTEG KAl NIOCTWTEG

XpeWOoTEG KAl NICTWTEG AapBdAvovTal unoéyn oTav
undpxouv NPAyuaTika Kal anodeiyPéva oToIXEia TNG
eniBdpuvong.

QeeAApaTa apuNNEETNONG NPOCWIIKOU

H Apxn Aermroupyei 2x€d10 ZuvTd&ewv Kal Xopnynudtwv
yla Toug pévipoug unaAAnAoug Tng Baci{ouevo Navw oTIG
OUVTA&IUEG anoAaBEG Kal Ta xpdvia unnpeaciag (oxed1o
kaBopiouévwv napoxwv). O1 eI6popEG Tng APXNG yivovTal
JUE OUYKEKPIUEVO MOCOOTO NAVW OTIG CUVTAEIUEG AnoAAPEG
TwV UNAANAwV PE BAcn avaloyioTIKn JENETN Nou dieEAyeTal
and ave&apTnTto avaloyiot KABE Tpia xpovia.

MNa peraBiBaon Tng ouvtagng o€ nepintwon Bavdarou,
yivovtal eI0popEG and Toug UNAANAOUG PE NOCOCTO
0,75% ndvw oTIg acpalioTéeg anodoxEg kal 1,75%
navw o€ onolodNMNoTE NOCO NEPAV TWV ACPAANICTEWV
anodoxwv.
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To KOOTOG TWV WPEANUATWY APUNNEETNONG EMIBAPUVEI
AnNoKA€IOTIKA Tnv Apxn Kal unoAoyideTal €TAcia
Bdoel Tng avaloyioTikAG peBddou npoBeRAnNPEVNG
MoTwTIKAG povadag (projected unit credit method).
Tuxdv nAeovdAopaTa N eEAAEPUATA NoU NPOKUNTOUV anod
OlaPOPES YETAEU TWV AVAUEVOPEVWV KAl NPAYUATIKWV
anoddOoEWV TwWV aVAAOYICTIKWY UNOBECEWV KATavEUOVTAI
OTa £TN TNG EVANOPEVOUCAG UNNPECIAG TOU NPOCWNIKOU.

2710 BaBuo6 NOU T CUCCWPEUPEVA N AVayVWPICOEVTa
nAeovdouata n eMNeippara unepBaivouv 10 10% TOU
MEYAAUTEPOU NOCOU PETAEU TWV UNOXPEWOCEWV KAl
TNG ayopaiag a&iag Twv NEPIOUCIAKWY CTOIXEIWV
Tou Xxediou, TOTE TO NOCO AUTO avayvwpideTal oTnv
KATACTAON CUVOAIK®WV EI000NUATWY KATd Tn JIAPKEIQ
TOU QVAUEVOUEVOU PECOU OPOU TNG EVAMNOPEVOUCAG
UNNPECIAg TOU NPOCWMIKOU.

Tx£d010 QeeAnpdTwv Epyarikou Mpocwnikou

lMa 1o gpyaTiké npoownikd TNG APXNg, Nou apiBuouce
uovo €va datouo (kabapioTpia), AeItoupyouoe 2 XESI0
QeeAnpdTwv 10 onoio digineTo and 1dIKoUG 6POUG
(0x€010 KOBOPICPEVWV EICPOPWV). XTO IXEDIO KATETIOETO
nocooTd 16% nou unoAoyiZétav NAvw oToug PIcBoUGg
™G KaBapioTpiag pe avaroyia 11% and tnv Apxn kai
5% and tnv idia. To dtopo autd aeunNPETNCE ano TIG 2
louviou 2009, ondTe Kai N AEITOUPYIQ TOU CUYKEKPIPEVOU
>xediou Teppariotnke (Xnp. 14).

Enevduoeig nou kpaTtouvTtal MEXPI TN AREN Toug

O1 enevOUOEIG QUTEG £XOUV NPOKABOPICUEVN NUEPOUNVIa
AMENG Kal n Apxn €xel TOCO Tnv NpoBecn 6oo Kai
™n duvaTdTNTA VA TIG KPATNCEI HEXPI TN ANEN TOuG.
AuTég 01 enevdUcEelg NnapouciddovTal oTny KatdoTacn
OIKOVOMIKNG B€0Nng oTnv ovouaoTiKh Toug a&ia nAéov
Tn d1a@opd unEp 1O APTIO N PEIOV TNV EKNTWON NOU
dev €xel anooBeotei. OnoladnnoTe diapopd unép
TO dPTIO N €KNTWON MOU NPOKUNTEl and Thv ayopd
TETOIWV €NEVOUCEWV anooBeveral ue otabepn Bdon
oTo OIdoTNPA and TNV NPEPOPNVIA ANOKTNONG PEXPI
TNV nuepounvia Angng.

MeTpnTdA KAl avTioToIXa HETPNTWV

Ta pPeTPNTA KAl AQVTIOTOIXA JETPNTWV anoTeAoUVTAI
and PJeTPNTA OTO TAUEIO KAl KATABECEIG OTIQ
TPANedeg (TPEXOUUEVOI AOyapIacuoi Kal Aoyapiacuoi
npoegidonoinong 3 unvv).

ZUYKPITIKG nocd

‘Onou xpeladdtav, Ta CUYKPITIKG nood €xouv
QavanpocapuoaoTEi yia va cuvadouv Ue TNy Ta§ivounon
TOU TPEXOVTOG ETOUG.
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3. TEAOZ ANANTY=ZHZ ANOPQIMINOY AYNAMIKOY
8. AIA®OPA EZO0AA

Ta €00da and 1o Téhog AvanTuEng AvBpwnivou Auvauikou gival cUpgwva P To dpBpo 20 Twv nepi Avantuéng 2010 2009
AvBpwnivou Auvapikou Nopwv Tou 1999 €wg 2007 Kal TOUG EKACTOTE I0XUOVTEG OXETIKOUG Kavoviopoug. | . ) | ., | € €
MpopnBeia yia eionpagn Tou TEAoug AvanTugng AvBpwnivou Auvapikou 160.774 158.806
4. AAN\A EZOAA 2010 2009 ApoiBn cupBoUAwY Kal JIKAIWPATA YIA NPOCPEPOUEVES UNNPECIEG 142.895 65.853
€ € TEAN ka1 €E0da punxavoypdenong 22.410 18.896
Mid@opa £€605a 202.644 22.541 AnpociéTnTa 84.541 288.565
AndoBeon dIapopdc enevdUCEWY 2 6191 AcpdNioTpa 40.255 40.609
MAedvacpa and eKNoincn NEPIOUCIAKWY GTOIXEIWV 4.821 - AIEBVAC GUVEPYAGIQ KAl UMNPECIOKEG ENICKEWEIG OTO EEWTEPIKG 13.573 27.398
207.467 28.732 Exnaideuon npoownikou 22847 44,093
5. AMOIBH AIOIKHTIKOY ZYMBOYAIOY 2ToMEG BonBav Mpageiou 850 850
> UVOPOUEG OE OPYaVIOPOUG TOU EEWTEPIKOU 1.607 12.324
210V I'Ipés'épo Kai 'I:O MEAn Tou A’IOIKr‘ITIKO,l'J > upBouAiou kataBdAAAeTal apoIfn cuuPwva Pe Tn vopoBeaia. To uyog DdiNoEevia 29 497 18.589
TG KaBopicerar ano 1o YAoUpYIKo ZupBovAo. ZuvEédpIa, ogpivapia kal dAa yeyovoTta otnv Kunpo 1.370 -
6. EEOAA NMPOZQMIKOY 2010 2009 MeNETEG kal €pEUVEQ - 163.259
€ € Ayopd unnpeciwv 304.974 190.375
MioBof 3.829.992 3.740.237 "EMelppa and eknoinon/diaypagn NEPIOUCIAKWY OTOIXEIWV - 335
Avadpopikn kataBoAn picbodoaoiag - 102.848 AN 1314 2304
'EKTAKTEG UNNPECIEQ 316.533 110.828 819.907 1.032.256
Aidpopa enidduaTa Kal UNEPWPIES 22.859 21.721
Eiopopég ota didpopa Tapeia kar Zxédia 1.043.506 977.474
EniBEUVON YIa w@EAILIATA GQUINEEMONG 1.893.894 1.861.219 9. EFKATAXTAZEIZ, EMIAIOPOQIEIE, ZYNTHPHZH KAI AEITOYPIIA o Soos
7106.784 6.814.327 € €
uvTtApnon KTnpiwv 33.786 52.228
O ouvoAikdg apiBudg epyodoToupévwy otnv Apxn oTig 31 AekeuBpiou 2010 Atav 104 (93 orig 31 AekepBpiou 2009). EnidiopBwoeig kal cuvtnpnon eEonNIopoU Ypageiwy, ENMAWY KAl OKEUWY 20.121 20.677
EnidiopBwoelg kal cuvtipnon eE0NAIGOU NAEKTPOVIKOU UNOAOYIOTA 8150 7.516
7. EEOAA AEITOYPTIAZ FPA®EIOY 2010 2009 ] ) i .
< < 2uvTNPNoN NPOYPAPMPATWY NAEKTPOVIKOU UMOAOYICTA 58.278 54.881
TaxuBPOWIKA TEAN 7.601 13.493 Zuvtipnon Kai AEIroupyia unXavokivnTwv oXNUATemv 2.779 3.064
TnAéQwva 33.250 25149 Zuvtnpnon KANwv 7.652 7.240
DWTIoHSG, BEPPAVON Kal KAUoIUa 105.195 86.999 130.766 145.606
KaBapiotnTa ypagpeiou 57.534 63.121
Evoikia kal KovéxpnoTa 7.040 - 10. ANANTY=H ANGPQIINOY AYNAMIKOY oo 500
TEAN ka1 TEAN YdaTonpounOeiag 7.974 9.997 € €
EQnuepiBeg Kal NEPIOBIKG 1.897 2158 Mpoypdppara Apxikng Karapriong 5.499.905  3.099.688
Exdd0eIg kal dnpocIEUCEI 78.330 119.825 Mpoypdppara Zuvexigopevng Kargptiong 11.344.995 9127.500
Fpa@Ikh UAN 17.373 30.322 Mpdétuna EnayyeAuatik@v Mpoodvtwv 3.730 7.753
YAIKG NAEKTPOVIKOU UMOAOYIOTA 27.836 28.722 Evioxuon tng Ynodourig Kardpriong 73.546 61.893
MikpOEEOMNIGOG YPAPEIOU 523 585 A&loAdynon kai Mictonoinon Twv XuvteAeoTwv MNapoxng Katdptiong 4.779 -
BIBNIOBAKN 9.249 13.095 2x€J1a ZuyxpnuatodoToupeva anod To Eupwnaikd Koivwvikd Tapeio kal Tnv Apxn 1.788.371 345.427
Acpdieia Tpaeiwv 18.490 18.424 ‘Epeuveg kar MeAéreq 160.459 -
ANa 2.620 3.106 18.875.785  12.642.261

374.912 414.996
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T8E X N - d 5 Y e ol 2009 2009
] € €
Tokol ané KpaTikd OvopaoTikd Xpedypaga AvantUuEewg 269 105.485
8 © 9 ' © 0 '@ ~le Tékol ané Xpedypapa Tng EMnvikAg TpdneZag A.E. ATd 211.871 216.569
= o I8 A 35 Q T|= PEOYPAP p -E. . .
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14. IXEAIO Q®EAHMATQN EPFATIKOY MPOZQMIKOY 17. XPEQZTEZ KAI TPONAHPOMEZ
2010 2009 2010 2009
€ € € €

YnéAoino 1 lavouapiou - 36.578 MpokaTtaBoAég o unaAnAoug TNG APXNG yia ayopd OXNUAToG 334.873 272.891
MAéov Eionpageiqg: EknaideuTikd ddvela oe unaAnAoug TNg APXNIgG 374.263 284.358
Elopopég Tng Apxng - 571 Adveia og unaA\nAoug TNG APXNG yia ayopd NAEKTPOVIKOU UNOAOYIOTN 1172 4.642
EiopopéEg TnG unaAniou - 260 2T1EYaO0TIKA dAvEla o€ UNAANAOUG TG ApXNng 89.955 126.776
Tékol - 446 Ynoupyeio Epyaciag & Koivwvikwv AcQaNicewv - 2.363.984 1.911.075

- 37.855 Téhog AvanTugng AvBpwnivou Auvapikou
Meiov MAnpwpég: Eupwnaiké Kolvwviké Tapeio - Zuyxpnuatodotouueva ZxEdia 230.437 189.903
Qeelnpata nou kataBAnBnkav - (37.811) AN 197111 59.468
Eiopopd Auuvag ndvw oToug TOKOUG - (44) MpokaTtaBoAég oe Avadoxoug yia ZuyxpnuatodoToUPEVa 2 XEQIA 1.034.317 -

- (37.855) ano 1o Eupwnaikd Koivwvikd Taueio 4.626112 2.849.113
YnoAoino 31 Aekepppiou - - Tokol and kaTaB€oelq oe Tpanedikda/ouvepyaTikd 1IdpupaTa 632.650 887110
AnoteAoUpevo ano: Tokol ané KpaTikd OvopaoTikd Xpedypapa AvanTtugewg - 24.292
KaraBgoeig otn Marfin Popular Bank Public Co Ltd - - 5.258.762 3.760.515

15. EMENAYZEIZ - KATOXH MEXPI TH AH=H

2010 2009
€ € 18. METPHTA KAI ANTIZTOIXA METPHTQN
5,75% Kpartikd Ovopaot. Xpedypapa AvantuEewg 2010 - 854.299
Xpeodypapa EMnvikng Tpdnedag A.E. Atd 2011 1.666.209 1.579.190 2O€10 229
Xpeodypapa EMnvikng Tpdnegag A.E. Atd 2019 2.000.000  2.000.000 KataBéoeig otnv Kevrpikn TpdneZa Thg Kunpou - 26.095.415
3.666.209 4.433.489 KaraBgoeig oto Ynoupyeio OIKOVOUIK®Y 24.085.655 -
KaraBeoeig og eunopikég Tpanedeg (*) 2.085.210 1.027.403
To Noc6d €KNTwoNe nou Sev €xel anooBeoTei oTic 31 AekepBpiou 2010 avépxetal o€ €0 (€2 otic 31 Aekepppiou 2009). MerpnTd oto Tapeio 600 600
26.171.465 27123.418
16. KATAGEZEIX XE TPAMNEZEZ
2010 2009 (*) Ma avTIET®NION TWV TPEXOUCWY avaykwv TNG Apxng diatnpouvtal TPEXOUPEVOI Aoyapiacuoi Kal Aoyapiacuol
€ € npo&idonoinong oTic akdAouBeg Tpdneleg: Tpdneda Kunpou A.E. Atd, Marfin Popular Bank Public Co Ltd, EAAnvIKn
KataBéoeig otnv Kunpiakn Tpdneda AvanTuEewg A.E. At 6.000.000  8.098.315 Tpdnega A.E. At kai EBvikn Tpdneda tng EAGSog (Kunpou) ATd.
Karabg¢oeig otn Marfin Popular Bank Public Co Ltd 2.000.000 567.000
KartaBéoeig otnv Alpha Bank Cyprus Ltd 6.000.000 4.000.000
KaraBéoeig otn USB Bank Plc 4.569.977 -
KaraBéoeig otn ZINE ZrpoBdiou - 2.217.000
Katabéoeig o1o Zuvepyatikd Tapieutnpio Aepecou ATd 1.900.000 2.217.000

20.469.977  17.099.315
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19. EMIBAPYNZH lNA Q®EAHMATA A®YMNMHPETHZHZ

ZUpewva PE TNV TEAEUTaIa avaAoyioTIKA JeAETN nou SIeENxOnke Tov MdpTio Tou 2011 and aveEdptnto avaAoyiotn, To
UYog TNG avaloyIoTIKAG UNOXPEWONG yia w@eNIUaTa agunnpétnong katd Tnv 31n AekepBpiou 2010, avépxeTo

o€ €20.105.392 (€19.750.004 otic 31 AekepBpiou 2009).

Ta nood nou €xouv avayvwpIoTEl GTNV KATACTAON OIKOVOUIKNG B€0NG OXETIKA PE TO ZXEDI0 ZUVTAEEWV Kal XopnynudTwv

oToug YnaAAnAoug Tng Apxng (ox€S10 KOBOPICUEVWY NAPOXWV) NAPOUCIAZovTal Mo KATw:

2010 2009
€ €
Mapouoa a&ia Twv UNOXPEWOEWY ToU ZXediou 20.105.392 19.750.004
Mn avayvwpIiouEvo avaloyIoTIKO KEPDOG 2.066.818 893.111
Mn avayvwpiopévo KOGTOG NPoNyoUUEVNG UNNPEGCIAg - -
Ynoxp€waon yia wPENAPATA AQUNNPETNONG NOU GAiveTal oTNV KATAGTACN
OIKOVOUIKNG BEoNg 22172.210  20.643.115

Ta nood nou napouciAZovtal GTNY KATAoTAoN GUVONK®WY EICODNUATWY OXETIKA PE TO ZXEDI0 ZUVTAEEWVY Kal XopnynudTwv

oToug YnaAAnAoug TnG Apxng (ox€S010 KOBOPICPEVWY NAPOXWYV) EXOUV WG EEAG:

2010 2009
€ €
KdoTog Tpéxoucag unnpeaciag 879.699 788.154
TOKOG €Ni TWV UNOXPEWCEWV TOU 2XEQIOU 983.748 1.073.065
KdoTog npolnnpeaiag nou avayvwpioTnKe OTo £T0G 30.447 -
AvaloyioTiké (k€pd0og)/¢nuId NOU avayvwpioTNKE OTO £T0G - -
1.893.894 1.861.219
H kivnon otnv napouca a&ia Twv UNOXPEWCEWV TOU 2XediOU €XEl WG EENG:
2010 2009
€ €
YnoAoino 1 lavouapiou 19.750.004  18.661.772
KdoTog Tpéxoucag unnpeaciag 879.699 788.154
TOKOG €Ni TWV UNOXPEWOCEWV TOU 2XEDioU 983.748 1.073.065
KdoTog npolinnpeaciag nou avayvwpioTnKe OTo £T0G 30.447 -
ZUVTAEEIG Kal PIAOdWPNUATA NoU NANPWONKav (899.573) (683.274)
Eiopopég perav 28.798 29.010
AnoZnpiwon yia JeTapopd cuVTA&I0d0TIKWV WPEANUATWV 5.976 -
Mn avayvwpIiopévo avaloyioTIKO KEPDOG (1173.707) (118.723)
Ynohoino 31 Aekepfpiou 20.105.392 19.750.004
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O1 KUpIOTEPEG UNOBETEIG MOU XPNOIUOMNOINBNKAV yia TIG AVAAOYIOTIKEG EKTIUNCEIG €ival ol €ENG:

MpoeEOPANTIKO ENITOKIO

Méon eThoia augnon pIcOwv

Méon eThola au&non BAcIKWV acPANCTEWV AnodOXwV
AUENnon ocuvtd&ewv

AUENnon ouvtd&ewv Kolvwvikwv Acpaiicewv

MANBwpIouOG

20. NIZTOTEZ KAI O®EINOMENA EZ0AA

Anodnpiwon yia HETaQOPA CUVTAEIOOOTIKWV WPEANUATWV
OoeiNépeva €€oda yia ayopd Mpoypapudtwy H.Y.
MpopunBeuTég

OIMA — EKpogg

ANNOI

Eiopopd Auuvag ndvw oToug TOKOUG

ETHXZIA EKGEXH

2010

ANNUAL REPORT

2010 2009
5,36% 5,02%
5,75% 5,75%
3,00% 3,00%
2,75% 2,75%
2,00% 2,00%
2,00% 2,00%

2010 2009

€ €
149.415 149.415
- 29.669
73125 40.838
9.711 7.082
22.899 120.822
255150 347.826
63.771 91.917
318.921 439.743




ETHXZIA EKGEXH

‘ :.. . AENNEQ :ElpoCR)T

2HMEIQXEIZ 2TIZ OIKONOMIKEZ KATAXTAZEIX

MATO ETOZ MNOY EAH=E 2TI> 31 AEKEMBPIOY 2010

L T -

21. XPHMATOOIKONOMIKA MEZA

Ta KUPIa XPNPATOOIKOVOUIKA NEPIOUCIaKG oToIXeia TNG APXAG gival Ta PETPNTA OTIG TPANELEG, TA XPESYPAPA KAl Ol
XPEWOTEG. O1 KUPIEG XPNUATOOIKOVOUIKES UNOXPEWOEIG TNG APXNG Eival oI NICTWTEG KAl O UNMOXPEWGEIG YIa CUVTAEEIG.

Aikaigg aigg
O dikaleg a&ieg TwV XPNPATOOIKOVOUIK®WY CTOIXEIWV EVEPYNTIKOU Kal NadnTikoU gival nepinou ol idieg énwg kai Ta
nood nou napouaciddovTal oTNV KAatdoTaon OIKOVOUIKNG B€ong.

22, ENAEXOMENEZ KAl ANEIAHMMENEZ YNOXPEQZEIZ

(a) Ke@aAalouxIKEG UNOXPEWOTEIG
711G 31 AekepBpiou 2010, o1 AVEINNPPEVEG UNOXPEWOEIS VIO KEQAAAIOUXIKEG OaNAVEG TNG APXAG yia TIG ONoieg dev
€yIve NPOPBAEYN OTIG OIKOVOUIKEG kaTaoTAoEIG avépxoviav oe €163.017 (€20.901 omig 31 AekepBpiou 2009).

(B) YNoxpewaoeig yia ENIXopnynCEIG NPOYPAUUATWVY KATAPTIONG

Katd tnv 31n AekepBpiou 2010, gixav unoBAnBei kal Bpiokovrav akdpn und €&€Taon AITNOEIG yia KATABOAN
xopnynuatog unoloyigduevou Uwoug €4.307.000 (€1.632.000 otig 31 AekepBpiou 2009), yia Tig onoieg dev EyIve
NPORAEWN OTIG OIKOVOUIKEG KATAOTAOEIG.

(v) Nopikég diadikaoieg

>11g 31 AekepBpiou 2010, unnpxav EKKPEUEIG AywYEG Kal NPOOPUYEG evavTiov TNG Apxng. H Apxn niotedel 6T
undpxel ENApKAG ungpdonion €vavTi onolacdnnoTe eMdIWKOPEVNG anaitnong kai dev avapéveral 611 n Apxn 6a
UMNOGTEI 0NoI0BNNOTE cNPAvTIKG KOOTOG. QG €K ToUTOU, deV £yIve NPOBAEWN OTIG OIKOVOUIKEG KATAOTACEIG YI© QUTEQ
TIG UNOBEOCEIG.

23. FTETONOTA METATENEZTEPA THZ KATAZTAZHZ OIKONOMIKHZ ©EXHZ

Aev unnp&av onpavTiKA YEYovOTa PJETAYEVECTEPA TNG KATACTACNG OIKOVOMIKNG B€0NG NOU va £XOUV OXEON YE TNV
KATaVONON TWV OIKOVOUIKWV KATAGTACEWV.
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