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AMOXTOAH, OPAMA KAI AZIEX | MISSION, VISION AND VALUES

H Apxn Avantuéng AvBpanwvou Auvapikou Kumpou (AvAA]
eival vopLko npoowno dnpoaiou dikaiou nou Eekivnoe To €pyo
¢ 10 1979. Tnv 1" NoepBpiou 1999 1€8nke o€ 1oxU 0 nepi
Avantuéng AvBpmnwvou Auvapikou Nopog 125(1) tou 1999.

H AvAA avagépetat atnv KuB€pvnon péow Tou appodLou
Ynoupyou nou, pe Baon tov nto navw Nopo, €ivat o
Ynoupyog Epyaciag, Mpovotag kat Kowwvikwv Acpaiioewy.
Atotkeitat and 13peAég AlotknTikO ZupBoUALo, GTO
0Mnoio CUPHETEXOUV eKNpocwmoL TnG KuBépvnang, Twv
EpyodoTav Kat Twv ZUVTEXVLGV.

AnocToAn Tng AvAA eival n dnptloupyia Twv npoinoBéoewy
yla NPOYpPapHaTIOUEVN KAl CUGTNHATLKA KATAPTLON Kal
avantugn tou avBpwnivou duvauikou Tng Kinpou, o€ 6Aa
7@ €NiNeda Kat o€ OAOUG TOUG TOPELGT , yLa TNV Lkavonoinan
TWV AVAYK®V TNG OLKOVOpiaGg HEoca ota nAaiola Tng
KOLVWVLKNG KAl OLKOVOULKNG MOALTLKAG TOU KPATOUG.

[la Tnv EKNANP®WON TNG ANOGTOANG KAl TV ACKNON TWV
appodloTnTwy Kat e§ouctwv TnG AvAA, Aettoupyei To Tapeio
AvantuEng AvBpawnivou Auvapikou. KaBe epyodoTng
unoxpeoUTat va kataBaAAel oto Tapeio TéAog nou dev Ba
unepBaivel To €va ToLG EKATO TwV KaTaBANTEwV anoAaBwv
o€ KaBe €vav ano Toug epyodoToUpEVOUG TOU, ONWG KABE
@opa Ba kaBopizeTal. Ano Tnv unoxpEwan autn egatpeitat
n KuBgpvnaon uno Tnv 13L0TNTA TNG WG EPY0dOTN.

‘Opapa tng AvAA eival o ouvexng eUNAOUTLONOG TOU
avBpwnivou duvaplkol Tng KUmpou Pe TG KaTAAANAEG
YVWOoELG Kal OeELOTNTEG WOTE va AVTAMNOKpPiveTaAl
anoTEAECHATLKA OTLG dLapKwG HeTaBaAAdpeveg ouvBnKeg
TNG OlKOVOpiag Katl TNG ayopag epyaciag kat va cupBaAAet
0TnV €ViOXUGN TNG AVTAYWVLOTIKOTNTAG KAL TNV enaugnon
TNG NAPAYWYLKOTNTAG TWV EMXELPNOEWV/ 0PYAVLOHGV.

H enireu€n Tng anoaToAng Tng AvAA Baoizetal aTov kaBoplopo
OTPATNYLKAWV EMNWOLWEEWY, TN ALAUOPPWAON GTOXWV KAl TOV
0oxedlaopo Kat Tnv uhonoinon dpacTnPLOTNTWY, OL OMOLEG
edpazovral oTLg akoAouBeg Bepelwodelg aieg:

1. Zuvénela oTnv EEUNNPETNON TWV EMXELPNTEWV/OPYAVIOHGY,
TWV OUVEPYAT®V KAl TWV MOALTQV.

2. AVTIKELPEVIKOTNTA KAl OLa@Aavela oTLG OLaOLKACLEG
Anyng ano@acewy.

3. Mapoxn BEATLGTNG NOLOTNTAG UMNPEGLWV NPOG TOUG
OUVEPYATEG KaL MOALTEG.

4. Anoloylopog kat Aoyodocia yia Tn dpacTtnplonoinon
Kal TLg napepBacelg Tng AvAA.

5. AnoteAeopaTikoTNTa yLa TNV anodoTIKOTEPN dlaxeiptan
TV aVBpONIVWY Kal 0LKOVOpLK®V Nopwv Tou Opyaviopou.

6. Xuvexng avanTtu&n Tou npoownikol Tou Opyaviopou.

10t autoanaoxoloupevol Kat ot dnpoatot unaiknAot e€atpouvrat.

Zéta Apthuavidou
Ynoupyog Epyaciag, Mpovoiag kat Kowvwvik®v AcpaAicewv
Appodia yia Tnv AvAA

Zeta Emilianidou
Minister of Labour, Welfare and Social Insurance
Competent for the HRDA

The Human Resource Development Authority of Cyprus
(HRDA] is a semi-government organisation which started
operating in 1979. On 1st November 1999 the Human
Resource Development Law 125(1)/1999 came into force.

The HRDA reports to the Government through the
competent Minister who, according to the above Law, is
the Minister of Labour, Welfare and Social Insurance. It
is governed by a 13-strong tripartite Board of Directors,
comprising government, employer and trade union
representatives.

The HRDA's mission is to create the prerequisites for
the planned and systematic training and development
of Cyprus’s human resources, at all levels and in all
sectors, for meeting the economy’s needs within the
state’s socio-economic policies.

For the fulfilment of its mission and for exercising its
responsibilities and powers, the HRDA is funded by the
Human Resource Development Fund. Every employer is
obliged to pay to the Fund a Levy not exceeding 1% of the
emoluments of each employee as may be specified from
time to time. The Government, as an employer, is exempted
from this obligation.

The HRDA's vision is the continuous enrichment of the human
resources of Cyprus with the appropriate knowledge and
skills, in order to respond effectively to the constantly changing
conditions of the economy and the labour market and to
contribute to the strengthening of the competitiveness and
the increase of productivity of the enterprises/organisations.

Achieving the HRDA's mission is based on setting
strategic objectives, setting of goals and planning and
implementing activities, which are based on the following
fundamental values:

1. Consistency in the service provided to enterprises/
organisations, partners and citizens.

2. Objectivity and transparency in the decision-making
processes.

3. Provision of optimal quality services to partners and
citizens.

4. Reporting and accountability for the activities and
interventions of the HRDA.

5. Effectiveness for the efficient management of the
organisation’s human and financial resources

6. Continuous development of the organisation’s staff.

1The self-employed and the civil servants are excluded.



AIAPBPAOZH | STRUCTURE
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APMOAIOTHTEZ | RESPONSIBILITIES

AIEYOYNZIH EPEYNAZL KAl MPOrPAMMATIZMOY

e YTpatnylkdg oxedlaouog

¢ [lapakoAouBnaon kat a§loAdynon TnG epapuoyng Tou
Z1patnylkou Xxediou

e KaBoplopdg npotepaloThTwy KATapTLong

e ‘EAeyxol epappoyng NpoypappaTwy KatapTong

e Tdoelg Kat NpoBAEYELG avayk@V anaoxoAnong Kat
KatdpTiong

e AEloAdynon Twv eNdpacewy Twv dpacTNPLOTATWY TNG
AVAA

e AvaAuon ouoTNPATWY KAl UNOJOHWY ENAYYEAHATIKNG
eknaideuong Kat KaTapTong

e E101keég ekBETELG yLa TNV ayopd epyaciag Kat To
avBpwnwvo duvauiko

AIEYGYNZH YNHPEZION KATAPTIZHZ

e [IpodlaypaEg KATapTong

¢ Yxedlaopog Kat uhonoinon 8pacTnpLOTATWY
KatdpTiong

® YxedlaOUOG QVAAUTIK®WV NPOYPAPHATWV

e ASloAdynon KaTtapTiong

e Evioxuon unodopng katapTong

® YUUBOUAEUTIKEG UNNPEDLEG OTLG ENXELPNTELG

e YUuotnpa EnayyeApatikmv Mpogdviwy

e Yuotnpa A§loAdynong kat [MgTonoinong Twv
LuvteleaTav Mapoxng Kataptiong

AIEYBYNZXH AIOIKHZHZ KAI MPOZOMIKOY
¢ Aloiknon npocwnikou

e Epyaolakég ox€oeLg

e Anpooteg oxeéaelc/Anyoototnta

¢ AleBveig oxéoelg

e Nopka B€para

e [pappareia AtotknTikoU ZupBouAiou

¢ AlolknTLlkn unooTnpLEn

e Apxeio

e YUvayn Anpooiwv XupBaoewv

AIEYBYNZXH OIKONOMIKQN YMHPEZION

e OwKovopLka Kat AoyloTika Bépata

e Thpnon AoyLOTIKOU GUGTAPATOG

e KooTohoynoeLg, TaPeLOKN Kivnon, enevoUoELg

e Elonpa&elg kat nAnpwpég

e Etnolog npolnoAoylopog

* XpNuaTooLlKOVOHLKOG EAEYXOG

* A\oyloTIKEG avaAUOELG KAL OLKOVOULKEG KATAGTAOELG

RESEARCH AND PLANNING DIRECTORATE

e Strategic planning

e Monitoring and evaluation of the implementation of
the Strategic Plan

e Setting priorities for training

e Spot checks of the implementation of training
programmes

¢ Trends and forecasts of employment and training
needs

¢ Assessment of the impact of HRDA's activities

¢ Vocational education and training systems and
infrastructure analysis

¢ Specific studies on the labour market and the
human resources

TRAINING DIRECTORATE

¢ Training specifications

¢ Design and implementation of training
schemes

¢ Design of programme contents

e Evaluation of training

e Strengthening training infrastructure

e Advisory services to enterprises

e System of Vocational Qualifications

e System for the Assessment and Accreditation of
Training Providers

ADMINISTRATION AND PERSONNEL DIRECTORATE
e Personnel administration

¢ Industrial relations

¢ Public relations/Publicity

¢ [nternational relations

e Legalissues

e Secretariat to the Board of Directors

e Administrative support

* Registry

e Public procurements

FINANCIAL SERVICES DIRECTORATE

¢ Financial and accounting issues

e Book keeping

¢ Costing, cash flow, investments

¢ Receipts and payments

e Annual budget

e Financial control

e Accounting and financial analyses and reports
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OMAAA NAHPO®OPIKHZ

* YnootnptEn npocwnikoU o€ Bepata MANPOPOPLKNG

e EE€Taon kat a§lohoynon Bepatwy acpdaAelag Tng
nAnpogopiag

e AvaBdaBpuion cuoTnpdatwyv NANPOPOPLKNG

¢ [lapakoAouBnaon Tng Npoodou oTnv avanTugn Twv
OLaPOopwWV EGAPUOYWY KAl TWV AAAWV EpYAcL®V

EZNOTEPIKOZ EAEMX0Z

e EowTepLKOG EAEYXOG UMNPECLAV KAl Aoyaplacpwv

e EAeyKTIKEG Epyaoieg kat €AeyxoL anodoong
anoTeAecpATWV

e AELoAdynon AoyLOTIK@WV Kal OLOLKNTIK®V EPYACLWV

e EEcTaon kat a€loAdynan TG OLKOVOULKOTNTAG,
anodoTIKOTNTAG KAl ANOTEAEOPATIKOTNTAG TWV
OLadlkaoLwv

INFORMATION TECHNOLOGY TEAM

e |T Support to staff

e Examination and evaluation of information
technology security issues

e Upgrading information technology systems

¢ Monitoring of progress concerning the development
of various applications and other projects

INTERNAL AUDIT

¢ Internal audit of services and accounts

¢ Audit work and performance evaluation

¢ Evaluation of accounting and management
activities

e Examination and evaluation of the economic
efficiency and effectiveness of procedures
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LTPATHIIKOZ XXEAIAZMOZ

H AVAA epappdzel ohokAnpwuévn 0Ladlkacia NPoypapgpaTiogou Kat anoloylopoU Twv dpacTnplothTwy TnG. Méoa oTto
2020, n AvAA etoipaoce 1o ZTpaTtnylko Xx€dto0 yia Tnv TpLeTia 2021-2023, 6nou napouactdazovTatl ol oToxol TnG AVAA,
oL onoiot guvdéovtal pe Tov MNpolnoAoylopd otn Baon Apaotnplothtwy. H dtadikacia Tou oTpatnylkoU oxedlaopou
neptAapBavet Tov npoodLloplopd TNG aNooTOANG, TOU 0pANPATOG, TWV AELMV KAl TWV OTPATNYLK®V €NdL®EEWV TOU
Opyaviopou, géoa and Tnv avaluon Tou eEWTEPLKOU Kal E0wTEPLKOU NeptBAaAAovTog.

O otpaTnytkeg endwelg Tng AvAA yua tnv TpLetia 2021-2023 eivat ot akoAouBeg:

e AvaBaBpuion Tou avBpwnivou duvapLlkoU Tou TOMOU Pe TN cuvexn kat dtd Biou pabnon Twv anaoxoAoUpPEV®Y, TwV
avépywv Kat Tou adpavoUlg duvapLlkoU, HE €UPacn GTOUG VEOUG, 0Ta AToda HeyaAUTepng nAtkiag Kat XxapnAng
€EeLOIKEUONG KAL OTOUG PHAKPOXPOVLO AVEPYOUG.

e BeAtiwon Tng napaywylkdTnTag, EVIOXUOGN TNG AVTAYWVIGTIKOTNTAG KAL avANTUEN TNG AVBEKTIKOTNTAG TWV KUMPLAKQOV
ENXELPNOEWVY HEOA and Tn BeATiwon TNG NPoOAPHUOCTIKOTNTAG KAl TNV KaAutepn a§ltonoinon Tou avBpawnivou
OUVAULKOU TOUG.

e Evioxuon Tng dtao@AAlong Tng NOLOTNTAG KAL AMNOTEAECHUATIKOTNTAG TOU GUCTAPATOG KATAPTLONG KAl avantuéng Tou
avBpwnivou duvapLlkoU péca and Tnv agloAdynon Kal Niotonoinon TNG NAPEXOPEVNG KATAPTLONG, TNV €VIOXUGN TWV
ouoTNPATWY Kal 0ladLlkaolwVv EAEYX0U, KOBWG KAl TWV YVWOEWVY, OEELOTATWY KAl EMNAYYEAHATIKMY NPOCOVTWY TOU
avBpwnivou duvapLkou Tou TOMOU.
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STRATEGIC PLANNING

The HRDA implements a comprehensive process of planning and reporting of its activities. In 2020, the HRDA
prepared the Strategic Plan for the period 2021-2023, which contains the strategic objectives of the HRDA, that are
linked to its Activity-Based Budget. The strategic planning process involves the identification of the mission, vision,
values and strategic goals of the organisation, through an analysis of the external and internal environment.

The strategic objectives of the HRDA for the period 2021-2023 are the following:

e Upgrading the country’s human resources, through the continuous and lifelong learning of the employed, the
unemployed and the inactive, with emphasis on young, older-age and low-skilled persons and the long-term
unemployed.

e Improving the productivity, enhancing the competitiveness and developing the resilience of Cypriot enterprises
through the improvement of their potential for adaptability and the better utilisation of their human resources.

e Enhancing the quality assurance and the efficiency of the system for the training and development of human
resources through the assessment and certification of training provision, the strengthening of controls for
systems and procedures as well as the knowledge, skills and vocational qualifications of the country’s human
resources.
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AIOIKHTIKO LYMBOYAIO KAI ENITPONEL | BOARD OF DIRECTORS AND COMMITTEES

EKMPOZAOMOI THZ KYBEPNHZHZ

Anpntpng Kurévng (péxpt 29/8/2021, ano 15/9/2021)
Mpoedpog

ANéEavBpog AheEavdpou (pexpt 29/8/2021, ané 15/9/2021)
AvTinpéedpog, Ynoupyeio Epyaaiag, Mpovolag kat
Kowwvikwv AcpaAioswv

Kuptakog E. Tewpyiou (péxpt 29/8/2021)
Exknpéownog tng KuB€pvnang

lwong Avaotaciou (péxpt 29/8/2021, ano 15/9/2021)
Exknpéownog tng KuB€pvnang

NwoAag Bgoxapidng (and 15/9/2021)
Exknpéownog tng KuB€pvnong

HAlag Mapkatzuing (péxpt 29/8/2021, ané 15/9/2021)
Ynoupyeio Mawdeiag, MoAriopou, ABAnTIopOU Kat
NeoAaiag

EKMPOZAMOI EPFOAOTIKON OPFANQZEQN

Mwxahng Avtwviou (péxpt 29/8/2021, ané 15/9/2021)
Opoonovdia EpyodoTwyv kat Blopnxavwv Kunpou

Taoog Avaotaociou (péxpt 29/8/2021, ano 15/9/2021)
Opoonovdia EpyodoTtwyv kat Blopnxavwv Kunpou

Aewvidag MaoxaAidng (pexpt 29/8/2021, and 15/9/2021)
Kunplakd Epnoptkoé kat Blopnxaviké EntpeAntinplo

Ntiva Xapahapnoug (péxpt 29/8/2021)
Opoonovdia Zuvdeopwv EpyoAaBwv Owkodopawv Kinpou

Z1eMog Moylarzng (ano 15/9/2021)
Opoonovdia Zuvdéopwv EpyoAaBwv Owkodopawv Kinpou

GOVERNMENT REPRESENTATIVES

Demetris Kittenis (until 29/8/2021, from 15/9/2021)
Chairman

Alexandros Alexandrou (until 29/8/2021, from 15/9/2021)
Vice-Chairman, Ministry of Labour, Welfare and Social
Insurance

Kyriakos E. Georgiou (until 29/8/2021)
Government Representative

losif Anastasiou (until 29/8/2021, from 15/9/2021)
Government Representative

Nicolas Theocharides (from 15/9/2021)
Government Representative

Elias Margadijis (until 29/8/2021, from 15/9/2021)
Ministry of Education, Culture, Sport and Youth

EMPLOYERS’ REPRESENTATIVES

Michalis Antoniou (until 29/8/2021, from 15/9/2021)
Cyprus Employers and Industrialists Federation

Tasos Anastasiou (until 29/8/2021, from 15/9/2021)
Cyprus Employers and Industrialists Federation

Leonidas Paschalides (until 29/8/2021, from 15/9/2021)
Cyprus Chamber of Commerce and Industry

Ntina Charalambous (until 29/8/2021)
Federation of Pancyprian Building Contractors Associations

Stelios Poyiadjis (from 15/9/2021)
Federation of Pancyprian Building Contractors Associations
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EKMPOZAOMOI EPFATIKON OPTANQOZEQON

Avdptag @. Matoag (péxpt 29/8/2021)
Yuvopoonovdia Epyazopévav Kinpou

EMooaiog MuxanA (anoé 15/9/2021)
Yuvopoonovdia Epyazopévav Kinpou

Euayyehog Euayyelou (péxpt 29/8/2021, anod 15/9/2021)
Yuvopoonovdia Epyazopévav Kinpou

Xpiotog Tounazog (uéxpt 29/8/2021, ané 15/9/2021)
MaykUnpia Epyatikn Opoonovdia

Miepng Miepn (uéxpL 29/8/2021, and 15/9/2021)
Maykunpta Epyatikh Opoonovdia

FENIKOZ AIEYOYNTHZ
Mwpyog Mavayidng (péxpl 31/8/2020)

ANATNAHPQTHZ FENIKOZ AIEYGYNTHZ
ravvng Moupouzidng (ané 28/5/2020)

NOMIKOI ZYMBOYAOI
Mapkog . Xnavog kat Zia Atknydpot

EAEFKTEZ
levikog EAeykThg TNG AnpokpaTiag
Kowonpa&ia «Joannides + Co Ltd kat Nexia Poyiadjis»

TRADE UNION REPRESENTATIVES

Andreas Ph. Matsas (until 29/8/2021)
Cyprus Workers Confederation

Elissaios Michael (from 15/9/2021)
Cyprus Workers Confederation

Evangelos Evangelou (until 29/8/2021, from 15/9/2021)
Cyprus Workers Confederation

Christos Tombazos (until 29/8/2021, from 15/9/2021)
Pancyprian Federation of Labour

Pieris Pieri (until 29/8/2021, from 15/9/2021)
Pancyprian Federation of Labour

DIRECTOR GENERAL
George Panayides (until 31/8/2020)

ACTING DIRECTOR GENERAL
Yiannis Mourouzides (from 28/5/2020)

LEGAL ADVISERS
Markos P. Spanos & Co Advocates

AUDITORS
Auditor General of the Republic
Consortium «Joannides + Co Ltd and Nexia Poyiadjis»
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ENITPONEX KAI AD HOC ENITPOMNEZ TOY AIOIKHTIKOY ZYMBOYAIOY KATA TH AIAPKEIA TOY 2020

Enuponn

Xelplopou Twv Enevduoewv Tng AvAA

TuvOeon

Anpntpng Kurrévng, Mpoedpog
Avdpéacg ®. Maroag, Avrinpoedpog
lwong Avaotaciou, Mélog

MuwxdAng Avrwviou, Mélog

XpioTog Tounazog, Mélog

Tevikog AleuBuvTing Tng AvVAA, Mélog

LKonog

Enuponn

Xelplopog Twv OepdTwy enévduong Kat dLacPpailong Tng
dLaonopdg Twv NAsovacpdtwy Tou Tapeiou Tng AvAA, Twv
XpNUATwWYV Nou ival 6taféaiua yua Toug 0Konoug Tou Ixediou
Zuvra€ewv Kat Xopnynpatwv aToug YnaAAnAoug Tng AvAA,
KaBwg Kal Twv XpnHAaTwyv nou eivat dtadéotpa yla KataBoAn
PLA0dwPNHATOG YLA TOUG EPYOFOTOUHEVOUG NOU ANAcXoAoUvTal
He cUpBaaon aTnv AvAA.

AvanTtuéng Tou Xuotnpatog EnayyeApatikwv Mpocgoviwv
Kat Tou Zuotnparog A§loAdynong Kat MeTonoinong Twv
ZuvreAeotwyv Mapoxng Kardpriong

ZuvBeon

Anpntpng Kurrévng, Mpoedpog

HAiag Mapkarzing, Avrinpoedpog
AAéEavopog Ahe€avopou, Mélog
Taoog Avaotaciou, MéAog

Aewvidag MaoxaAidng, Mélog

Nrtiva XapaAaunoug, MéAog
EudayyeAhog EuayyéAou, MéAog
Mepng Mepn, MéAog

Tevikog AleuBuvTing Tng AvVAA, Mélog

ZKonog

MpowOnaon Tng avanTu§ng Tou ZusThparog EnayyeApartikwv
Mpogovrwv Kat Tou ZuaTnparog A§LoAoynong kat MigTonoinong
Twv ZuvreheoT®V Mapoxng Kardpriong, napakoAouBnaon Tng
npoodou Twv LUGTNHATWY KAl XELPLOPOG BEPATWY avagopLka
HeE Ta ZucThpara aurd.
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COMMITTEES AND AD HOC COMMITTEES OF THE BOARD OF DIRECTORS DURING 2020

Committee For Dealing with HRDA's Investments

Demetris Kittenis, Chairperson
Andreas Ph. Matsas, Vice-Chairperson
losif Anastasiou, Member

Michalis Antoniou, Member

Christos Tombazos, Member

HRDA's Director General, Member

Composition

Dealing with investment matters and ensuring the
diversification of surpluses of the HRDA’'s Fund, the money

Purpose which is available for the purpose of HRDA's Pension and
Gratuities Scheme, as well as the funds available for gratuity
benefits for employees employed under contract.

For the Development of the System of Vocational
Committee Qualifications and the System for the Assessment and
Accreditation of Training Providers

Demetris Kittenis, Chairperson
Elias Margadjis, Vice-Chairperson
Alexandros Alexandrou, Member
Tasos Anastasiou, Member
Leonidas Paschalides, Member
Ntina Charalambous, Member
Evangelos Evangelou, Member
Pieris Pieri, Member

HRDA's Director General, Member

Composition

Promoting the development of the System of Vocational

Purpose Qualifications and the System for the Assessment and
Accreditation of Training Providers, monitoring the progress
of the Systems and dealing with matters regarding these
Systems.
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ENITPONEX KAI AD HOC ENITPOMNEZ TOY AIOIKHTIKOY ZYMBOYAIOY KATA TH AIAPKEIA TOY 2020

Ad hoc Entrponn Ma 6¢para MNpocwnikou

Anpntpng Kurrévng, Mpoedpog

AAEEavopog AheEavopou, AvTinpoedpog
TuvBeon MuxdAng Avtwviou, Mélog

Aewvidag MaoxaAidng, Mélog

Avdpéacg ®. Maroag, Mélog

XpioTog Topnazgog, Mélog

levikog AteuBuvtning Tng AvAA, MéAog

ZKonog E€éTaon OspdTwV NPoowWNIKOU KAl EPYACLAK®WV OEHATWV.

Enurponn EAéyxou kat Ataxeipiong Kwvouvawv

AAEEavipog ANe§avdpou, MNMpoedpog

Kuplakog E. lewpyiou, Avrinpoedpog
TuvBeon Tacog Avaoctaciou, Mélog

Nrtiva XapaAapnoug, MéAog

Mwepng Mepn, Mélog

Ikonog Tng Enwrponng eival va cuventkoupei 1o ALOLKNTLKO
ZupBoUALo oTnv eniBAeywn TNG NOLOTNTAG, ENAPKELAG KaL
anoTeAECHATLKOTNTAG TWV CUCTNHATWYV ECWTEPLKOU EAEYXOU
Kat dtaxeipong KvéUvwyv, 6TV ENONTEL0 TNG GUPHOPPWONG
TnG AVAA pe TO VOHLKO Kal KOVOVLGTLKO NAaioLo Asttoupyiag

TKonog TNG Kal va napExXeL 6To ALoLKNTIKO ZupBoUALo cUupBOUAEG Kat
KaBodNynon OXETLKA HE TNV ENAPKELA KAL ANOTEAECHATLKOTNTA
TWV NPAKTIK®WV Nou akoAouBei n AieuBuvon. Méow Tou
€NONTLKOU TNG £PYOU, GUVIPAHEL OTO £€pY0 TOU ALOLKNTLKOU
ZupBouAiou oTnV GGKNGN TNG XPNOTNG dLakuBépvnong, oThv
e§ac@alion Tng dlapavelag oTig dpacTnploTnTeG TRG AVAA Kat
OTNV EKNANPWON TWV UNOXPEWCEWYV Kal EUBUVAV TNG.
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COMMITTEES AND AD HOC COMMITTEES OF THE BOARD OF DIRECTORS DURING 2020

Ad hoc Committee For Personnel Issues

Demetris Kittenis, Chairperson
Alexandros Alexandrou, Vice-Chairperson
Michalis Antoniou, Member

Leonidas Paschalides, Member

Andreas Ph. Matsas, Mé\og

Christos Tombazos, Member

HRDA's Director General, Member

Composition

Purpose Examining personnel and labour relations issues.

Committee Audit and Risk Management

Alexandros Alexandrou, Chairperson

Kyriakos E. Georgiou, Vice-Chairperson
Composition Tasos Anastasiou, Member

Ntina Charalambous, Member

Pieris Pieri, Member

The purpose of the Committee is to assist the Board
of Directors in overseeing the quality, adequacy and
effectiveness of internal control and risk management
systems, in overseeing HRDA's compliance with its legal and
regulatory framework, and to provide the Board Directors
Purpose with advice and guidance on the adequacy and effectiveness
of the practices followed by Management. Through its
supervisory role, it the Board of Directors’ work in the
exercise of good governance, in ensuring transparency in the
HRDA's activities and in the fulfilment of its obligations and
responsibilities.




ETHLIA EKGEZH 2020 / ANNUAL REPORT 2020

MHNYMA TOY MPOEAPOY TOY AIOIKHTIKOY LYMBOYAIOY KYPIOY AHMHTPH KITTENH
MESSAGE FROM THE CHAIRPERSON OF THE BOARD OF DIRECTORS, MR. DEMETRIS KITTENIS

H Apxn AvanTtugng AvBpwnivou
Auvapikou Kunpou (AvAA), aTo
nAaiolo Twv oTOXwV Kal TNg
anocTOANG TNG, GUUMOPEUBHEVN
HE TN YeVIKOTEPN NpoondBela yua
oTaBeponoinon TnG owkovopiag
Kat npéAnyn TnG eEanAwong Tou
kopwvoloUu SARS-CoV-2 oTtnv
Kunpo, kateUBuve Tnv NAelovoTNTa
TV dPACTNPLOTATWY TNG, KATA TO
2020, oTa véa auta dedopiéva.

Yuykekpéva, €EAaBe pétpa yia
TNV NPOANYN TNG €§aNAwaong Tou Kopwvolou SARS-CoV-2,
KaBwg kat yLa Tov XELPLoPO Twv NpoBAnpdTwy nou dnptolpynce
0 Kopwvolog ota Kevipa EnayyeAuarikng Karapriong (KEK) kat
TLG ENIXELPNOELG 0TO NAAiOLO TNG ouvepyaoiag Toug Pe TNV AVAA.

Le otevh ouvepyaoia Pe 1o Ynoupyeio Epyaciag, Mpdvolag kat
Kowwvikwv Aopaiioewy, n AvAA avaAaBe Tnv uhonoinon 6Uo
Ixediwv Tou Ynoupyeiou yta anduBAuvon Twv ENNTWOOEWY TNG
navonpiag Tou Kopwvolou OTLG ENIXELPNOELG Kal To avBpwnvo
duvapLko Tng Kunpou. Ta dUo auta Ixedwa eivat 1o Ediko
Ixedlo EnayyeApatikng Katapriong Avépywv oe Opyaviopoug
Tou Anpoatou kat EupUtepou Anpdotou Topéa, Apxeg Tontkng
Autodioiknong, Mn KuBepvnTikoug Opyaviopoug kat 16pupara
Mn Kepdookonikou XapakThpa kat 1o Ewdiko Ixédo Karaptiong
Epyodotoupévwy oe Oplopévoug Owkovopikoug Topeig nou Exouv
Ennpeaotet anoé tnv Mavénpia.

Tuvexiotnke n npoond@Bela yia évragn Twv avepywv aTnv anacxoAnan
HE T Aetroupyia oxediwv NOU NAPEXOUV KivnTpa O ENXELPNOELG
yLa va epyod0THOOUV KL VA KATAPTIOOUV aKPOXPOvLa avEPYOUG.

H napoxn eukalpLwv KatapToNG O€ QVEPYOUG OUVEXIOTNKE Kal PE
TN OWPEAV CUPPETOXN TOUG GE MOAUENIXELPNOLAKA NpoypappaTa
KatapTong nou epappozoviat and KEK. H AvAA avranokpiBnke
péoa oTLg OUOKOAEG OUVBNKEG TNG NaVONLAG PE TNV EL0AYWYN
edkwv pubpicewv yia Ta MNMoAuenixelpnotaka Mpoypaupara
KatapTiong yia o B E§apnvo 2020, yia avTipeT®nion Twv
OUOKOAY nou dnyoUpynae n navonpia ota Kévipa autd.

L10 nAaiolo e@appoyng Twv npoypadpatwy tng AvAA €ywvav
dlapoponolnoelg ota Ixedla Kat TG dpacTnPLOTNTEG TNG,
onwg eival n enékraon Tng npoBeopiag napaiaBng alrnoewy
yla kataBoAn enwxopnynong Kat n geiwon Tng npoBeopiag
unoBoAng alThoewv yla ouyKekpLpéva B€para.

The Human Resource Development Authority of Cyprus
(HRDA], within the framework of its objectives and
mission, in line with the general effort to stabilise the
economy and prevent the spread of the coronavirus
SARS-CoV-2 in Cyprus, directed a major part of its
activities during 2020 towards these new conditions.

Specifically, it took measures to prevent the spread of
the coronavirus SARS-CoV-2 as well as to handle the
problems caused by the coronavirus to the Vocational
Training Centres and enterprises in the context of their
cooperation with the HRDA.

In close cooperation with the Ministry of Labour,
Welfare and Social Insurance, the HRDA undertook
the implementation of two Schemes of the Ministry for
mitigating the effects of the coronavirus on enterprises
and Cyprus’ human resources. These two Schemes
are the Special Scheme for the Vocational Training
of the Unemployed in Organisations of the Public and
broader Public sector, Local Government Authorities,
Non-Governmental Organisations and Non-Profit
Institutions, and the Special Scheme for the Training
of the Employed in Specific Economic Sectors Affected
by the Pandemic.

The effort to integrate the unemployed in employment
continued with the operation of Schemes which provide
incentives to enterprises to employ and train the long-
term unemployed.

Providing training opportunities to the unemployed
also continued, with their free of charge participation
in Multi-Company Training Programmes implemented
by Vocational Training Centres. The HRDA responded
through the difficult conditions of the pandemic with
the introduction of specific arrangements for the
Multi-Company Training Programmes for the second
semester of 2020, in order to deal with the difficulties
created by the pandemic in these Centres.

In the context of the implementation of the HRDA's
programmes, changes were made in its Schemes and
activities, such as the extension of the deadline for the
receipt of applications for the payment of subsidies
and the reduction of the deadline for the submission
of applications for specific matters.
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L10 nAaiolo TnG GUPBOANG TNG yLa AVTLHETMMLON TG avepyiag,
n AvAA cuvéxioeg, eniong, Tn AeLToupyia NpoypappaTwy
KaTapTLoNG VEWV ano@oitwv oxoAwv TpttoBabptag
eknaideuong. Xkondg Twv NPOypappATWY auTwy eivat n
BeAtiwon Tng opydvwong kat dteUBuvong Twv eNLXELPNOEWY
KOl 0pyaviop®Y PEoa anod Tn oTEAEXWON Kal KATAapTLon VEWV
ano@oitwyv, KaBwg Kat n opaAn €vragn Twv anoPoiTwy o€
kataAnAeg B€oelg epyaoiag.

H otnptEn Twv enixelpnoewy yia avaBaBpion Tou
avBpwnivou GUVAPLKOU TOUG PHECW TWV MOAUEMIXELPNOLAKGOV
KAl HOVOEMIXELPNGOLAK®V NPOYPAPHATWY KATAPTLONG,
MouU ano@EPOUV XELPOMLAOTA OPEAN OTLG EMLXELPNOELG,
OUVEXIOTNKE KATA TO EMLOKOMOUPEVO ETOG, EMOELKVUOVTAG
TNV anatroUpevn eueAt§ia and pépoug Tng AvAA.

YuvexioTnke, eniong, n AewToupyia Tou ZUCTAPATOG
A&loAdynong Kat lMioTonoinong Twv ZuvteAeoTwv Mapoxng
KatdpTtiong, kaBwg kat Tou Xuothpatog EnayyeApatikwy
Mpoaodvtwy, o€ yla npoondBela evioxuong TnG NoLoTNTAG
TOU OUCTAPATOG KATAPTLONG.

H AvAA, hapBavovtag unoyn tnv emdiwén TnG va EVIOXUCEL TNV
uloroinon Twv 0pACTNPLOTATWY KATAPTLONG KAl NtaTonoinang
HE TNV TAPNGN TWV anatrouevwy 0dnyLlwv acPpalelag Kat
uyeiag, eToipaoe 1o «[pwTdKoAA0 AapaAetag kat Yyeiag»,
T0 onoilo neplA\apBAavel oUYKEKPLUEVEG 0ONYLEG avapopLKa
pe Ta BépaTta acPAAelag KAl uyelag yla Tnv napepPnodion
TnG e€anAwang Tou Kopwvoiou SARS-CoV-2. Ot 0dnyieg
auTtég akoAouBolvTal KaTa Tov NPOYPARHATIOPO KAl ThV
uhonoinaon dpacTNPLOTATWY KATAPTLONG, KABWG Kat Tnv
a€lohdynon enayyeAHaTIK@wy NpooovIwy, 0To NAAioLo Twv
OLapopwv Ixediwv Kat ZuoTnpdtwy Tng AvAA.

To €pyo nou enwréAece n AvAA peoa oto 2020, kaTtw ano Tig
NPWTOYVWPEG CUVONKEG KAl TLG APVNTLKEG OUVEMELEG MOV
ené@epe n navdnpia Tou kopwvolou SARS-CoV-2, avapépeTal
ENYPapPaTika oTig oeAideg nou akoAouBouv. la Tnv eniteugn
TOU £pyoU autoU NpwTapxtko poko dLadpapatioe 1o ALolknTikd
TupBoUAto Tng AVAA, oL cuvepydTeg TNG, oL EPYOBOTIKEG KaL
OUVOLKAALOTIKEG OPYAVWOELG, Ol KUBEPVNTIKEG UMNPETILEG,
kaBwg kat n AletBuvon Kat 1o npoowntkd Tng AvAA, aToug
onoioug EKPPAZW TLG EUXAPLOTIEG KAL TNV EKTIPNGN POU.

[dLaitepeg euxaploTieg aneuBuvw otnv Ynoupyd Epyaoiag,
Mpdvolag kat Kowwvikwv Acpaiicewyv, Kupia Z€Ta
Awthiavidou kat 1o Ynoupyeio TnG, yla TNV apEPLOTN Kat
oTaBepn oupnapactacn Toug Npog Tnv AvAA.

In the context of its contribution in combating unemployment,
the HRDA continued operating training programmes for new
tertiary education graduates. The aim of these programmes is
to improve the organisation and management of enterprises
and organisations through staffing and training new graduates,
as well as the smooth integration of the graduates into suitable
employment positions.

The support of enterprises in upgrading their human
resources through Multi-Company and Single-Company
Training Programmes which provide tangible benefits
to enterprises continued during the year under review,
demonstrating the necessary flexibility on behalf of the HRDA.

The operation of the System of Assessment and
Accreditation of Training Providers as well as the System
of Vocational Qualifications also continued, contributing
towards the effort to enhance the quality of the training
system.

The HRDA, taking into account its objective to promote
the implementation of training and accreditation
activities in compliance with the required safety and
health guidelines, has prepared the “Safety and Health
Protocol”, which includes specific safety and health
guidelines for the prevention of the spread of the
coronavirus SARS-CoV-2. These guidelines are followed
during the planning and the implementation of training
activities, as well as during the examination of vocational
qualifications, in the context of the various HRDA
Schemes and Systems.

The following pages briefly describe the work that
the HRDA has achieved during 2020, under these
unprecedented conditions and the consequences
of the coronavirus SARS-CoV-2 pandemic. For the
accomplishment of this work, a key role was played
by the Board of Directors of the HRDA, its partners,
the employers’ organisations, the trade unions, the
government services, as well as the management and
staff of the HRDA, to whom | would like to express my
sincere appreciation and gratitude.

| would especially like to express my gratitude to the
Minister of Labour, Welfare and Social Insurance, Ms
Zeta Emilianidou and to her Ministry, for their undivided
and constant support towards the HRDA.
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MHNYMA TOY ANANAHPQOTH FENIKOY AIEYBYNTH KYPIOY NANNH MOYPOYZIAH
MESSAGE FROM THE ACTING DIRECTOR GENERAL MR. YIANNIS MOUROUZIDES

To 2020 xapakTnpioTnke ano
TG OUOKOAEG Kal NPWTOYVWPEG
OUVONKEG Nou enépepe n
navonpia Tou Kopwvolou SARS-
CoV-2 oTLg ENXELPNOELG KAL TO
avBpwnivo duvapikd Tou Ténou
HagG, HE APVNTIKEG ENLNTWOELG
oTnV olkovopia kat Tnv ayopd
epyaciac. H AvAA, aTo nAaioto Twv
appodOTATWY TNG, avranokpiBnke
o€ peyaho BaBuo oupBaMovrag
oTnv npoonabela Tou KpATouG yLa
nepLopLopo Tng e§anAwaong Tou
Kopwvolou Kat anapBAuvon Twv
QpVNTIKGV ENNTOOEWV TOU. Ta ONPavTLKOTEPA anoTeAéoaTta
kata Tn dtapketa Tou 2020 ouvowizovtal oTa akoAouBa:

e 62.354 ouppeTOXEG aTopwy o€ 6.763 npoypappara
KatapTong. To ouvoAkd noad nou danavnBnke katd 1o 2020
yla dpaaTnploTnTEG Kataptong, avniBe ota €21.190.960.

¢ [lapoxn Tng duvaTdTNTAG OTOUG OPYAVWTEG NPOYPAUHATWY
KaTapTLoNg va a§lonolhoouy Kat uloBeTnoouy peBodoug
€€ anooTdoewG NAEKTPOVLKAG paBnaong yla Tnv epappoyn
NPOYPOAUMATWY KATAPTIONG 0T0 NAaiglo TN AetToupyiag
Twv Xxediwv: «[ToAuenixelpnolaka Mpoypdppata
Kataptiong - ZuvnBn», «MoAuenixelpnaotaka Mpoypappata
KatapTiong - ZwTikng Znpaociag», «Movoenixelpnalaka
Mpoypappata Katdptiong otnv Kunpo», «Movoenixelpnotaka
Mpoypapparta Kataptiong otnv Kunpo (KpaTtikeg
EvioxUoelg)», «Mpoypappata Zuvexizopevng Karaprong
TUVOLKOAOTIK@Y LTeEAexmV», «E1d1ko Ix€dl0 KatdpTiong
EpyodoToupevwyv oe Oplopévoug Owkovopikoug Topeig
nou Exouv Ennpeaotei ano tnv lMavdnpia».

¢ Yi08éTnon e0Ikav pubpicewy Kal enidel§n TG PHEYLOTNG
duvathg eueAi€iag oTov xelplopo Bepdtwv dnwg eivat
N Xpovikh petarénion, avaBoAn, akUpwon Kat dtakonn
NPOypappAT®WY KATAPTIONG KAl n peiwon Tou aptBuoul
TwV oUpPpETEXOVTWV. KUplo péAnpa tng AVAA nTav n
anduBAuvoN Twv apvnTLKGOV ENNTMOEWY KAl Twv coBapwv
npoBAnpATwy nou dnploupynace N Navanyia Tou KopwvoloU
ota Kevrpa Enayyehpatikng Kataptiong (KEK], otig Aopég
EnayyeApatikng Kataprong (AEK], otig enwxetpnoetg
KaL TOUG opyaviopoUg, KaBwg Kal 0Toug CUUHETEXOVTEG
o€ dpacTNPLOTNTEG TNG, £XOVTAG GTOXO TOV NMEPLOPLOHO
NG €§€dnAwong Tou KopwvoloU SARS-CoV-2.

e [a dteukdAuvon TV OLOPYAVWTOV TWV MNPOYPAUHATWY,
n AVAA npoxwpnoe PE TNV €L0aywWYyn €LOLKWV
puBpicewv yia Ta MoAuenwxelpnotakd Mpoypdpparta
KatapTiong yia 1o B* E§apnvo Tou 2020 kaBwg Kat
yla TIG Xpovikeg npoBeopieg unoBoANg atThoewy yia
KaTaBoAn XxopnynuaTog KAl €yKPLON NPoypapguaTwy o€
OUYKEKPLPEVOUG BepaTikoUG TOpELG.

The year 2020 was characterised by the difficult and
unprecedented circumstances that the coronavirus SARS-
CoV-2 pandemic has brought on the enterprises and the
human resources of our country, having a negative impact
on the economy and the labour market. The HRDA, in the
context of its responsibilities, has responded to a great
extent contributing towards the state’s efforts to prevent
the spread of the coronavirus and mitigate its negative
impact. The most important results during 2020 are
briefly outlined below:

e 62.354 participants in 6.763 training programmes.
Total expenditure on training activities in 2020 reached
€21.190.960.

e Providing the option for organisers of training
programmes to utilise and adopt methods of distance
e-learning for the implementation of training
programmes, within the framework of the operation
of the Schemes: «Standard Multi-Company Training
Programmes», «High Priority Multi-Company
Training Programmes», «Single-Company Training
Programmes in Cyprus», «Single-Company Training
Programmes in Cyprus (State Aid)», «Continuing
Training Programmes for Trade Union Officials»,
«Special Scheme for the Training of the Employed in
Specific Economic Sectors Affected by the Pandemic».

e Adopting special arrangements and demonstrating
the maximum possible flexibility concerning matters
such as time shifting, postponing, cancelling, and
interrupting training programmes and reducing the
number of participants. The main consideration for
the HRDA was the mitigation of the negative impact
and the serious problems caused by the coronavirus
pandemic to the Vocational Training Centres, Vocational
Training Facilities, enterprises, and organisations, as
well as the participants of its activities, with an aim
to limit the spread of the coronavirus SARS-CoV-2.

¢ For the convenience of the organisers of the programmes,
the HRDA proceeded with the introduction of special
provisions for the Multi-Company Training Programmes
of the second semester of 2020, as well as the
deadlines for the submission of applications for the
payment of subsidies and approval of programmes
in specific thematic areas.
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e Eywav eld1keg puBpioelg oe oxeon pe Thv enxopnynon

EMIXELPNOEWV YLA TN CUPPETOXN TOUG 0€ 2x€dLa TnG AVAA,
ot onoieg evraxBnkav oe €l0lka oxedla Tou YEMKA yia
TNV QVTLPETAOMNLON TV ENNTOOEWY and Tnv navdnpia Tou
kopwvotou. Etowpaotnke 10 «[pwtokoAo Aopaletag Kat
Yyeiag», To onolo eykpiBnke ano To Ynoupyeio Yyeiag kat
NpENEL va QapUOZETAL anod TOUG POPELG KAL TA ATOHA MOV
0PYaV@VOUV N CUPPETEXOUV O OpacTnpLoTnTEG TG AVAA.

e ‘Evap&n Tng Aettoupyiag dUo0 eldLKwV Ixediwv TOU

Ynoupyeiou Epyaociag, Mpovolag kat Kowvwvikwv
Aopalicewv, yla Ta onoia n AvAA avaAaBe Tnv uhonoinan
Toug, OnAadn 1o Eldikd Xx€dl0 EmayyeApaTtikng
Kataptiong Avépywv oe OpyaviopoUg Tou Anpoatou
kat EupUtepou Anpdotou Topéa, Apxég Tontkhg
Autodloiknong, Mn KuBepvntikoug Opyaviopoug kat
[dpUpata Mn Kepdookonikou XapakTtnpa kat 1o Ewdiko
Ix€dto Kardptiong EpyodoToupévwyv oe OpLopévoug
Owovoptkoug Topeig nou Exouv Ennpeactei and tnv
Mavénpia.

Luvéxion Tng Aettoupyiag Twv dU0 Ixediwv Nou napExouv
KivNTpa O€ EMNLXELPNOELG yLa va €pyod0TNOOUYV Kat va
KaTtapticouv dtopa, onAadn Tou Ixediou LTEAEXWONG
Enwxelpnoewv pe Anogoitoug TpitoBaButag Eknaideuang
kat Tou Xxediou Kataptiong Makpoxpovia Aveépywv o€
Enwxelpnoetg/OpyaviopoUg.

Luvéxion Tng Aettoupyiag Twv Ixediwv nou npowBolv
™ Ota Blou pdBnon Twv anaoxoAoUPEV®Y, PE TN
GUMUETOXN TOUG €iTE 0€ MOAUEMLXELPNOLAKA €iTE O€
HOVOEMIXELPNOLOKA NPOYPAUHATA KATAPTLONG.

MoTtonoinon Twv EnayyeApatikwv MNpocodviwy,
ouvoAtka, 309 atopwv otnv TouptoTikh Blopnxavia, Tnv
Owodoptkn Blopnxavia, Tnv EndwdépBwon Oxnpatwy
kat Tnv Mapoxn EnayyeApatikng Kataptiong.

MwoTonoinan, ouvoAlkd, 28 Kévipwv EnayyeApatikng
Kataptiong kat 39 Aopwv EnayyeApatikng Karaptiong,
oTo nMAaiclo Tou Xuothpatog A§LtoAdynong Kat
MwTonoinong Twv ZuvteAeatav MNapoxng KatapTiong.

Ale€aywyn epeUVV KAl HEAETWV OE GTPATNYLKNG
onpaciag Bépata nou unoBonBoUlv Tn dlapdpPpwaon
TNG KATAAANANG OTPATNYLKAG KAl MOALTIKAG GTOV
TOpEQ TNG avanTugng Tou avBpwnivou duvaplkou,
onwg eival ot peAéteg napakoholuBnong Twv Ta0EWV
TNV ayopd epyaciag, napoxng NnpoBAEWewy yLa TLg
avAyKeG anaoxoAnong Kat Kataptiong, kaBwg kat
a§lohdynong Twv €nOpAcewy anod Tn CUPHPETOXN CE
0pacTnploTNTEG TNG AVAA.

Special arrangements were made in relation to the
subsidy of enterprises for their participation in the
HRDA's Schemes, which participated in the special
schemes of the Ministry of Labour, Welfare and Social
Insurance for coping with the effects of the coronavirus
pandemic. The «Safety and Health Protocol» has
been prepared, which was approved by the Ministry of
Health, and must be applied by bodies and individuals
organising or participating in the HRDA's activities.

Commencement of two special Schemes of the
Ministry of Labour, Welfare and Social Insurance
for which the HRDA undertook the implementation,
namely the Special Scheme for the Vocational Training
of the Unemployed in Organisations of the Public and
broader Public sector, Local Government Authorities,
Non-Governmental Organisations and Non-Profit
Institutions, and the Special Scheme for the Training of
the Employed in Specific Economic Sectors Affected by
the Pandemic.

Continuation of the two Schemes providing incentives
to enterprises for the employment and training of
persons namely the Scheme for the Employment
and Training of Tertiary Education Graduates and the
Scheme for the Training of the Long-term Unemployed
in Enterprises/Organisations.

Continuation of the Schemes which promote lifelong
learning of the employed through their participation
either in multi-company or single-company training
programmes.

In total, 309 persons were awarded certificates of
vocational qualifications in the Tourist Industry, in the
Construction Industry, in the Repair of Motor Vehicles
and in the Provision of Vocational Training.

In total, 28 Vocational Training Centres and 39
Vocational Training Facilities were accredited through
the System of Assessment and Accreditation of
Training Providers.

Research and studies were conducted on issues
of strategic importance helping to formulate the
appropriate strategy and policy in the field of the
development of human resources, such as studies
for the identification of trends in the labour market,
provision of forecasts for employment and training
needs, as well as the evaluation of the impact of the
participation in the HRDA's activities.
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AHMOZIA AIAKYBEPNHZH

To Ynoupytko ZupBouUAlo pe Tnv Andgpaon Tou pe aptBud 87.869 tng 25NG loudiou 2019, evékplve Tnv epappoyn Twv
apxwv Tou Kwdika Anpootag AtakuBépvnong and Toug KpatikoUg Opyaviopoug kat 1ig Kpatikég Enwxelpnoetg. O
Kwodilkag Anpdaolag AlakuBépvnong pe Tov Tpdno nou €xel ouvtaxBel eival epappdoipog otoug Opyaviopoug Tou
€upUTEPOU ONPOGLOU TOPEX oL onoiot dlotkouvtat and AtolknTikd XupBouUAlo. Evoyel 1ng Andgaong tou Ynoupylkou
ZupBouAiou, To AtotknTik6 ZupBoUALo Tng AVAA UloB€TnoE Kat epappozeL Tov ev Adyw Kadika.

Zkonog Tou Kawodlka eival va evioxuoel Tn dnpdoLa dloiknan, va BeATiwoel Tn dlakuBEpvnon Kal va YEYLOTONOLNOEL
€T10L TNV a§ia nou AapBavel To Koo anod Toug NapOxoug dNPOCLWY UNNPECLAV.

ZOppwva pe TG apxeg Tou Kwdika:

e To AlotknTiko ZupBoUAlo dtacpalizet 6Tt n AvAA unooTnpizel capwg KaBoplopeéveg a&ieg kat egnAEKeTal
EMNOLKOOOUNTLKA HE TA EVOLAPEPOPEVA PEPN.

e Me Baon Tnv anooToAn, To dpapa kat g a§ieg Tng AvAA, o AlotknTikO ZupBoUAto utoBeTel pla katdAAnAa
OLaPOPPWHEVN OTPATNYLKN UE TOUG anatToUPEVOUG Nopoug, n onota AapBdavel undyn TLG AVAYKEG KAl TLG
Npoo0OKLEG TwV eVOLAPEPOPEVWV HEPWY Kal e§adpalizel Tn Blwotpdtnta Tou Opyavicpou pakponpoBeopa.

e To AwotknTikd XupBoUAlo dtacpalizel 61t n AVAA dtaB€tel Tnv anapaitnTn LKAvOTNTa yLd TNV EKNANPWON TNG
OTPATNYLKNG TNG.

e To AwolknTikd XupBoUAlo dtaopaAizel 6TL N SLAXELPLON TWV KIVOUVWYV Kal 0 E0WTEPLKOG EAEYXOG yivovTal pe TpOMo
nou va oTnpizeTat o kaBoplopog Kat n eniteug§n TNG oTPaTNyLKNgG TG AvAA.

e To AtotknTikd ZupBoUAlo @povTizel va undpxel n anattoUPevn enonteia yia Tnv a§toAoynon Tou BaBpou
OUPHOpPWaNng Kat anodoong Tng AvAA, dtaopalizovrag Tnv unoBoAn éykalpwv Kat opBawv ekBEoewv yla Tn Ahyn
TEKUNPLWHPEVWY ANOPACEWV.

e To AwolknTikd XupBoUAo anoteAeital and géAn nou npoo@Epouv TNV KATaAANAN Loopponia yvwoewyv, 0e§LoTATwY,
neipag, nolklhopop®iag Kat nou eivat ave§aprnTol woTe va eivalt oe BEon va avianokpivovrat atov pdAo Kat TG
appodLOTNTEG TOUG OTN OLAKUBEPVNGON LKAVOMOLNTLKA KAl JE AVTLKELMEVIKOTNTA.

H AvAA epappdzel Tov Kodika Kat elval NANPwWG eVApPOVIOHEVN HE TLG apXEG TOU, HE aNWTEPO OKOMNd TNV evioxuon
Tng dnpdaolag doiknong, Th BeAtiwon Tng dlakuBépvnong, Thv Nnapaywyn kat geylotonoinan Tng agiag nou AapBavel
T0 KOO anod Tnv AvAA.
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PUBLIC GOVERNANCE

The Council of Ministers, with its Decision number 87.869 of 25 July 2019, approved the application of the
principles of the Code of Public Governance by State Organisations and State Enterprises. In the way it has
been drafted, the Code of Public Governance is applicable to the Organisations of the broader public sector
which are governed by a Board of Directors. In view of the Decision of the Council of Ministers, the Board of
Directors of HRDA has adopted and applies this Code.

The purpose of the Code is to enhance public administration, to improve governance and therefore maximise
the value that the public receives from public service providers.

According to the principles of the Code:

e The Board of Directors ensures that the HRDA supports clearly defined values and engages constructively
with the interested parties.

e Based on the mission, vision and values of the HRDA, the Board of Directors adopts an appropriately
formulated strategy with the necessary resources, which takes into consideration the needs and the
expectations of the interested parties and ensures the long-term viability of the Organisation.

e The Board of Directors ensures that the HRDA has the necessary capability to fulfil its strategy.

e The Board of Directors ensures that risk management and internal audit are carried out in a way that
supports the definition and achievement of the HRDA's strategy.

e The Board of Directors ensures the existence of the necessary supervision for the assessment of the
degree of compliance and performance of the HRDA, ensuring the submission of timely and correct
reports for informed decision making.

e The Board of Directors consists of members who offer the right balance of knowledge, skills, experience,
diversity and who are independent so as to be in position to respond to their role and responsibilities in
relation to governance, satisfactorily and objectively.

The HRDA implements the Code and is fully harmonised with its principles, with the ultimate aim of
strengthening public administration, improving governance, creating and maximising the value that the
public receives from the HRDA.
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ENTAZH TON ANEPIQON KAI TOY AAPANOYZ AYNAMIKOY ZTHN AMAZXOAHZH
INTEGRATION OF THE UNEMPLOYED AND INACTIVE PERSONS INTO EMPLOYMENT

Ytoug otoxoug Tng AVAA neplAapBaveTtat n gupBoAn
oTnV €vTagn Twv avépywv Kat Tou adpavoug duvapLkoU
oTNV anaoxO0ANon Pe ENLKEVIPWUEVEG OPACTNPLOTNTEG
KaTapTLoNG yla evepyn oThptEn TnG anacxoAnong Kat
peiwon Tng avepyiag, Wlaitepa oTig dUOKOAEG GUVBNKEG Mou
npokaAece n navonpia Tou Kopwvoiou. [dLaitepn éppacn
diveTal oTN OTEAEXWON EMXELPNOEWYV KAl OTNV KATAPTLON
HEoa OTLG ENXELPNOELG, 0TNV TONoBETNGN avépywy o€
£MXELPNOELG/0pyaviopolg yla andKTNoN €pYAcLaKnG
neipag kat oTnv Kataption avBpwnivou duvapikou yia
BeAriwon Tng anaoxoAnopdéTntag. Ot dpaaTnpldTNTEG NOU
epappozovtat anod tnv AvAA yia tkavonoinon Tou oToxou
auToU, MaPOUCLAZovTal AVaAUTIKA OTN OUVEXELD:

Ix£0Lo IteAéxwong Enuxelpnoswy pe Anogoiroug
TpuroBaOpwag Eknaideuong

IT6x06: H BeAtiwon Tng opydvwong kat dteuBuvang Twv
ENXELPNOEWVY KAl OPYaVIOPGV HESA anod TN OTEAEXWON TOUG
KaL TNV KaTapTLon vEwv ano@oitwv TpuroBabuiag eknaideuong
kat napdAAnAa n opaln éviagn Twv vEwv ano@oitwy ot
kataMnAeg Beoelg epyaciac. To ZxEdl0 napéxel KivnTpa o€
EMNXELPNOELG YLa VO NPOoPEPOUV BETELG EpyaTiag, NPAKTLKN
KaTapTlon Kat epyaclakn neipa dlapkelag €EL pnvmv oe
anogoiroug nAkiag KaTw Twv 30 €Tcv.

Owovopkn Kailuywn: KataBaAAerat pnviaio xophynpa otov
€pyodoTn 1O onoio pnopei va avéABetl ato 80% Tou KdOTOUG
katdpTiong nepthapBavopévou Kat Tou ploBoAoytkou
K6GTOUG TOU anooitou. To avwTaTto pnviaio xopnynya
avepxetat ota €1.100.

AnoteAéopara: Méoa oto 2020 enwxopnynBnke n kataption
1.166 nTuxloUxwv o€ oUyKpPLoN Pe 777 NTUXLOUXOUG KATA TO
2019. H ouvohkn danavn to 2020 avnABe ota €6.959.942
o€ oUykplon pe €4.652.222 kata 10 2019.

Ixédio Karapriang Makpoxpovia Avépywv o€ Enixelpnoeig/
Opyavicpoug

IT0X06: H napoxn gukalplav o€ HaKpoxpovia avépyoug va
evraxBoUv/enavevraxBolv oTnv anaoxoAnon pe napaAAnAn
andKTnon Twv anatToUPEVWY YVMOEWY Kat 0eELOTATWY o€
OXEON UE TIG AVAYKEG OUYKEKPLUEVNG BEang epyaciag. To
Ix€810 NAPEXEL KIVNTPA OE EMNXELPNOELG/0pyaviopoUg yia va
€PY000TNOOUV KAL KATAPTIOOUV HAKPOXPOVLA AVEPYOUG, HE
Tn dlapOPPWOn €EATOULKEUPEVOU NMPOYPANHATOG KATAPTLONG
OLApKELaG TEGOAPWY PNVAV.

The aims of the HRDA include its contribution to the
integration of the unemployed and inactive persons
in employment, with focused training activities to
actively support employability and the reduction of
unemployment, especially in the difficult conditions
caused by the coronavirus pandemic. Special emphasis
is given to employment and training in enterprises,
to job placement of the unemployed in enterprises/
organisations for the acquisition of work experience
and to training of human resources to improve
employability. The activities which are implemented
by the HRDA in order to meet the above-mentioned
aim are presented below:

Scheme for the Employment and Training of Tertiary
Education Graduates

Aim: Improve the organisation and management of
enterprises and organisations through the employment
and training of new tertiary education graduates and at the
same time the smooth integration of the new graduates in
appropriate employment positions. The Scheme provides
incentives to enterprises in order to offer employment
positions, practical training and work experience of a
six-month duration to graduates under the age of 30.

Subsidisation: A monthly subsidy is paid to the employer,
which may reach 80% of the training cost, including the
personnel cost of the graduate. The maximum monthly
allowance is €1.100.

Results: In 2020, the training of 1.166 graduates was
subsidised compared to 777 graduates in 2019. The total
expenditure in 2020 amounted to €6.959.942 compared
to €4.652.222 in 2019.

Scheme for the Training of the Long-term Unemployed
in Enterprises/Organisations

Aim: Provide opportunities to long-term unemployed
persons in order for them to integrate/reintegrate in
employment and at the same time acquire knowledge
and skills in relation to the needs of a specific work
position. The Scheme provides incentives to enterprises/
organisations to employ and train long-term unemployed
persons through an individualised training programme
of a four-months duration.
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Owovopwkn Kahuyn: KataBaAAetal pnviaio xopnynpa otov
€pyodoTn 10 onoio pnopei va avéABet oto 80% Tou KOGTOUG
KATAPTLONG Kal Tou ploBoAoyLlkoU KOGTOUG Tou avépyou. To
avaTaTo pnviaio xophynpa avépxetat ota €1.000.

AnoteAéopara: Méoa oto 2020 enwxopnynBnke n katapTion
109 avépywv oe aUykplon pe 92 avépyoug kata 1o 2019. H
ouvoAkn danavn 1o 2020 avnABe ota €408.858 oe oUykplon
pe €335.392 kara 1o 2019.

Mpoypdappara Karapriong Avépywv

I16Xx06: H napoxn gukalplv KatapTiong 0TOUG QVEPYOUG yLa
anokTnaon, ePnAouTiopo n/kat avaBadpion Twv yVaoEwY Kat
0e&LOTATWV TOUG, SUMPWVA PE TLG aVAYKEG MOU NapatnpouvTal
0TNV ayopd €pyaciag, yta dleUpuvon TwV NPOONTIK®Y yLd
enavevragn Kat Tnv KaAUTEPN duvaTn EVOWHPATWGON TOUG OTNV
anaoxoAnon, KaBwg Kat yLa Lkavonoinon Twv NpoodoKLwV
TOUG yLa pla véa enayyeApatikn otadtodpopia. O kaBopiopog
TWV NPOYPAMPATWVY Nou uAonotouvTal yivetat and tnv AvVAA
otn Baon, peta&l dAwv, OTOXELWV NOU NapéxovTal o€
TAKTIKA Bdon anoé tn Anpooia Ynnpeoia AnaoxdéAnong
(AYA] kat pehetdov/epeuviv nou die€ayovral and Ty AvAA,
kaBwg kat yeta anod dtaBoUAeuon Pe KowwvikoUg €TAipoug
KaL enayyeAuaTikoug Qopeic.

Owovoptkn Kaluyn: KataBaAetal dandvn yia picBwon
unnpeotwv Tou KEK nou avaiapBavel petd ano avdBeaon
oUpBaong Tnv epappoyn Tou npoypapparog. MNpocBeta
kataBaAAeTat enidopa KATAPTLONG GTOUG GUHHETEXOVTEG
Uyoug €5 yla kaBe wpa KATaApPTLONG yLa TO LOPUHATLKO
MEPOG Kal €AV UNApXEL EVOOENLXELPNOLOKO PEPOG, €125
Tnv €Boopdada. H AvAA kataBaMet eniong elopopéeg
€pyod6Tn oto Tapeio Kowvwvikawv Acpalioewy, oo Tapeio
Kowwvikng Zuvoxng kat oto €LY, cUp@wva PE TIG MPOVOLEG
TNG OXETIKNG vopoBeaiag.

AnoreAéoparta: Tov AeképBplo 2020 ohokAnpmBnke n
oladikacia a§loAdynong Twv NPOCPOPWY KAl avapéveTat
n unoypa®n tng cUpBaong Kat n €vap&n Tng uhonoinong
TWV NPOYPAPHATWV EKPABNONg TNG Pwolkng yAwaoag péoa
oTo npwto e&dpnvo Tou 2021.

Subsidisation: A monthly subsidy is paid to the employer,
which may reach 80% of the training cost, including the
personnel cost of the unemployed person. The maximum
monthly allowance is €1.000.

Results: In 2020 the training of 109 unemployed persons
was subsidised compared to 92 unemployed persons in
2019. The total expenditure in 2020 amounted to €408.858
compared to €335.392 in 2019.

Training Programmes for the Unemployed

Aim: Provide training opportunities for the unemployed
in order to acquire, enrich and/or upgrade their skills
and knowledge, in accordance with the needs observed
in the labour market, to broaden their prospects
for re-entering and best possible reintegration in
employment, as well as to meet their expectations
for a new professional career. The programmes which
are implemented, are decided by the HRDA based on,
amongst others, data which is provided on a regular
basis by the Public Employment Service (PES), surveys
and studies conducted by the HRDA, as well as after
consultation with the social partners and professional
bodies.

Subsidisation: An amount is paid for the lease of services
of the Vocational Training Centre which undertakes the
implementation of the programme after the award of
a contract. In addition, a training allowance of €5 is
granted to participants for each hour of the training
part, and if there is an in-house part, €125 per week.
The HRDA also pays the employer’s contributions to the
Social Insurance Fund, the Social Cohesion Fund and
the General Healthcare System in accordance with the
provisions of the relevant legislation.

Results: In December 2020, the tender evaluation
process was completed, and the contract is expected
to be signed. The implementation of Russian language
learning programmes is expected to begin in the first
semester of 2021.
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Ewdiko6 Ix€d1o0 EnayyeAparikng Karapriong Avépywv
oe OpyaviopoUg Tou Anpoociou kKat EupUTtepou
Anpociou Topéa, Apxég Tontkng Autodloiknong,
Mn KuBepvnTikoUg OpyaviopoUg Kat IdpUpata Mn
KepdookonikoU Xapakrnpa

Zxedlo Tou Ynoupyeiou Epyaoiag, MNpovolag kat Kowwvikav
AopaAicewy, 10 onoio uhonotel n AvAA.

IT0X0G: H mapoxn eUKalpl®V anoKTNONG NayyEAUATIKNG
KATAPTLONG KAl €pyacLakng Neipag o€ avépyoug Pe TNV
napaMnin napoxn duvatorntag oe Ynnpeoieg/Opyaviopoug
Tou Anpdotlou Kat euputepou AnpdoLou TopEa, oTiG ApXEg
Tonkng Autodloiknong (ATA), oToug Mn KuBepvnTikoug
Opyaviopoug (MKO), kaBdg kat ota 18pUuata Mn
KepdookonikoU XapakTnpa va a§lonotncouv kataAAnAo
avBpwnvo dUVApLKO HE TNV EQAPUOYN NPOYPAPHATWY
€MAYYEAPATLIKNG KATAPTLONG KAl andKTNONG EPYACLAKNG
neipag, OLAPKELAG TECCAPWY UNVDV.

OwkovopLKn KaAuyn: KataBaAAeTat enidopa KatapTong
0TOUG OUMHETEXOVTEG TO onoilo avépxetal ata €25 Tnv nuépa
n €125 tnv eBdopada. Mpoabeta, kataBareTat enidopa
000LNoPLK®V Kal aAwv e§6dwv Uyoug €5 Tnv npépa,
onAadn €25 tnv eBdopdada, To onoio, TNV NepinTwon
TwV avépywv nou TonoBetnBnkav oe GAAn enapxia ano
TNV enapxia dltapovhg Toug, audavetal ota €8 Tnv npépa,
onAadn €40 Tnv eBoopdda. H AvAA kataBaAAel eniong
€LOQOPEC epyod0Tn aTo Tapeio Kowwvikwv Acpaiicewy,
oto Tapeio Kowwvikng Luvoxng kat oTo €XY, ouppwva
HE TG NPOVOLEG TNG OXETLKNG vopoBeaiag.

AnoteAéopara: H évap&n Tou Ixediou e Tnv NpookKAnon
UNoBOANG ATACEWY and avépyoug Kal opyaviopdoUc/unnpecieg
éywe Tov OktwBplo 2020 kat apol oAokAnpwBnKe n e§€Taon
TWV ATAGEWY, N €vapEn Twv NPOYPAPPAT®WY KATAPTLONG Kal
anoKTNONG EpYAoLaKNG NELPAG NPOYPAUHATIOTNKE va Yivel
Tov AeképBplo 2020, pe Tnv TonoBETNON Twv avEPYwWV 0TOUG
opyaviopoug/unnpeoieg. Adyw Twv duouevav e€eAifewv
KOl TwV ENNTWOEWY and TNV CUVEXLZOPEVN Navonpia Tou
kopwvolou SARS-CoV-2, n évap&n Twv npoypapuatwy
peTakwvnBnke yia Tov ®eBpoudpro 2021.

Special Scheme for the Vocational Training of the
Unemployed in Organisations of the Public and
broader Public sector, Local Government Authorities,
Non-Governmental Organisations and Non-Profit
Institutions

A Scheme of the Ministry of Labour, Welfare and Social
Insurance implemented by the HRDA.

Aim: Provide opportunities for the acquisition of
vocational training and work experience to the
unemployed and at the same time provide the
possibility to Services/Organisations of the Public and
broader Public sector, Local Government Authorities,
Non-Governmental Organisations and Non-Profit
Institutions to utilise appropriate human resources
through the implementation of vocational training
and work experience programmes of a four-month
duration.

Subsidisation: A training allowance is granted to participants
amounting to €25 per day or €125 per week. Additionally,
a travelling and other expenses allowance of €5 per day
is granted, that is €25 per week, which, in the case of
the unemployed who have been placed in another district
from their district of residence, increases to €8 per day,
that is €40 per week. The HRDA also pays the employer’s
contributions to the Social Insurance Fund, the Social
Cohesion Fund and the General Healthcare System in
accordance with the provisions of the relevant legislation.

Results: The commencement of the Scheme, with the
invitation for the submission of applications by the
unemployed and organisations/services took place in October
2020 and after the examination of the applications was
completed, the commencement of the training programmes
and acquisition of work experience was scheduled to
take place in December 2020, with the placement of the
unemployed in organisations/services. Due to the adverse
developments and the impact of the ongoing coronavirus
SARS-CoV-2 pandemic, the commencement of the Scheme
was postponed for February 2021.
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MoAvenixelpnaiakd Mpoypappara - ZuvABn pe ZUPPeTOXN
Avépywv

ITox0G: H napoxn eukalplv KaTapTlong 0€ avEPYoUg HEOW
TNG GUPPETOXNG TOUG OE NPOYPAPHATA KATAPTLONG MOU
epapuodzovrat and Kévipa EnayyeApatikng Katapriong (KEK)
oTo nhaioto Tou Ixediou «MoAuenixelpnotaka Mpoypdppata
Katdptiong - ZuvhBn». Ta npoypdupata kaAuntouv eupl
paopa BepaTtwv oe OAEG TIG AetToupyieg TNG eMXeipnong
Kat 6Aa Ta enayyéApata. O oxedlaopog Kal n opydvwon Twv
npoypapuarwy yiverat anoé ta KEK otn Baon Beparohoyiou
nou kataptizerat and tnv AvAA, petd ano otaBoUAeuon pe
KOWwVLKoUG eTaipoug Kat AAAoug eUNAEKOUEVOUG POPELG,
kat kowonoteitat ota KEK.

Owovoptkn Kaluyn: H ouppetoxn Twv avépywy eivat dwpeav
kat n AvAA kataBaAAel ota KEK €6 ava wpa kataptiong.

AnoteAéopara: Méoa oto 2020 enwxopnynBnke n katapTion
381 avepywv oe auykplon pe 344 avépyoug kata 1o 2019. H
ouvoAkn dandvn to 2020 avnABe ota €79.632 oe olykplon
pe €75.411 katd 1o 2019.

Standard Multi-Company Training Programmes -
Participation of the Unemployed

Aim: Provide training opportunities to unemployed persons
through their participation in training programmes organised
by Vocational Training Centres, within the framework of the
Scheme “Standard Multi-Company Training Programmes”.
These programmes cover a broad range of subjects in relation
to all the operations of the enterprise and all professions.
The programmes are designed and organised by Vocational
Training Centres, based on a document of thematic priorities
drafted by the HRDA, after consultation with social partners
and other bodies involved, which is then notified to the
Vocational Training Centres.

Subsidisation: Participation of the unemployed persons
is free of charge and the HRDA pays to the Vocational
Training Centres, the amount of €6 per training hour.

Results: In 2020, the training of 381 unemployed persons
was subsidised compared to 344 unemployed persons in
2019. The total expenditure in 2020 amounted to €79.632
compared to €75.411 in 2019.
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AlA BIOY MABGHZH TON ANMAZXOAOYMENQON

LIFELONG LEARNING OF THE EMPLOYED

Kata 1o 2020 cuvexiotnke n npowBnon tng dia Biou
HaBnong Twv anaoxXoAOUPEVWY PHECA OE €va OLOPKWG
peTaBaAAdpevo avraywvioTiko neptBaAlov kat oe
Wiaitepa duopeveig ouvBnkeg €§attiag Tng navdnpiag Tot
kopwvolou. O epnAoUTIOPOG TWV YVMOEWV Kat OeELOTNTWY
Twv anaoxoAhoupevwy anoTeAei Baolkod ouoTaTiko yua Tnv
KaAUTEPN Kal Mo eUEAKTN a&lonoinon Toug Kal cuBAMeL
kaBoploTika otn BeATiwaon Tng napaywykdTnTag Toug,
€VLOXUOVTAG TNV AVTAYWVLOTIKOTNTA TWV ENXELPNOEWV.

EtoL, n katapTtion npoopeEpeTal wg epyaleio aTnpLENG

TWV EPYAZOMEVWVY Kal TNG ayopdg epyaciag Pe OAEG TLG
OUVAKOAOUBEG EVEPYETIKEG ENNTWOELG OTNV OLKOvVOpid
aAAd Kal oTnv Kowwvia yevikoTepd. Ot CUYKEKPLUEVEG
OpacTNPLOTNTEG NAPOUCLAZOVTAL OTN CUVEXELQ:

Movoenwxelpnolakad MNpoypappara Karapriong otnv Kinpo

IT10Xx06: H napoxn KNTpwv o€ £pyodOTEG YLa VA OXEQLAZOUY,
0pYav@VoUV Kal EQApUOZOUV NpoypappaTa KatapTong
yla KAAUWN TWV avayKwv KAatapTong Twv epyod0TOUHEVWY
TouG. O oxedlaopog Kal N opyavwaon TwvV NPoypappaTwy
ylveTalL anod Tig eNxelpnoelg otn Baon Beparoloyiou nou
kataptizetat and tnv AvAA, petd ano dtaBoUAeuon pe
KOWWVLKOUG ETALPOUG Kal AANOUG EUNAEKOHEVOUG (POPELG, Kal
KOLVOTOLELTAL OTLG EMXELPATELG.

Owkovoplkn KaAluyn: KataBaAAeTal xopnynua otov
epyod0Tn 170 onoilo pnopei va avéABel oto 80% Tou
KOOTOUG KATAPTLONG KAl TOU KOGTOUG NPOCWMLKOU h aTo
50% oTnv nepinTwon Tou Zxediou KpaTikwv Evioxuoewv.

AnoteAéopara: Méoa oto 2020 enwxopnynBnkav 44.773
OUUUETOXEG EPYOOOTOUPEVWY O€ GUYKplon pe 39.777
ouppeToxeg 10 2019. H ouvohikn danavn to 2020 avnABe
ota €7.035.106 o€ ouykpion pe €6.358.692 10 2019.

Movoenuxelpnolaka Mpoypappara Karapriong oto
E§wTepLko

I10X0G: H napoxn KWwNTpwv o€ epyodOTEG yLa va
OUPHETEXOUV pE £pY0O0TOUPEVOUG TOUG O KAWOTOHLKA N/
Kat eEELOLKEUPEVA NPOYPAUHATA OTO EEWTEPLKO HE ANMTEPO
okond Tn petapopd oTnv Kunpo yvcewv Kat 0e§LoTnTwy
o€ BE€paTa Mou OXETiZovTal PE TNV ELCAYWYN KALWVOTOHLWY,
véag Texvohoylag kat Texvoyvwoiag. O oxedlaopog kat n
opyavwon TwV NpoypapudTwy yivetat and Tig ENXELPACELG
otn Baon Bepartoloyiou nou katapTizetat and Tnv AvAA,
peTG and dtaBoUAEUON PE KOWWVLKOUG ETALPOUG Kat AAAoUG
EUNAEKOPEVOUG POPELG, KAl KOWOMOLEITAL OTLG EMXELPNTELG.

During 2020 the promotion of lifelong learning for
the employed continued in a constantly changing
competitive environment and in particularly adverse
conditions due to the coronavirus pandemic.
The enrichment of the knowledge and skills of the
employed constitutes a key ingredient for their
better and more flexible utilisation, and contributes
significantly to the improvement of their productivity,
enhancing the competitiveness of enterprises. In
this way, training is offered as a tool supporting the
employed and the labour market with all the resulting
beneficial consequences for the economy and the
society in general. The specific activities are presented
below:

Single-Company Training Programmes in Cyprus

Aim: Provide incentives to employers to design, organise
and implement training programmes to meet the training
needs of their staff. The design and organisation of the
programmes is done by the enterprises according to a
document of thematic priorities drafted by the HRDA,
after consultation with social partners and other bodies
involved, which is then notified to the enterprises.

Subsidisation: A subsidy which may reach 80% of the
training and personnel costs is granted to the employer,
or 50% in the case of the Scheme running under the
State Aid regulation.

Results: In 2020, 44.773 participations of employed
persons were subsidised compared to 39.777 participations
in 2019. The total expenditure in 2020 amounted to
€7.035.106 compared to €6.358.692 in 2019.

Single-Company Training Programmes Abroad

Aim: Provide incentives to employers to participate
with their employees in innovative or/and specialised
programmes abroad, aiming to transfer to Cyprus
knowledge and skills in areas related to the introduction
of innovation, new technology and technical know-how.
The design and organisation of the programmes is
carried out by the enterprises according to a document
of thematic priorities drafted by the HRDA, after
consultation with social partners and other bodies
involved, which is then notified to the enterprises.
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Owkovoptkn Kakuywn: KataBaAAeTal xopnynpa otov
gpyodoTn To onoio pnopei va avéABel oto 80% ToU
KOGTOUG KATAPTLONG Kal TNG HETABAONG 070 eEWTEPLKO.

AnoteAéopata: Méoa oto 2020 enwxopnynBnkav 155
OUHHETOXEG EPYOOOTOUPEVWY GE MPOypAppaTa KATAPTLONG
070 e§wTEPLKO o€ oUykplan pe 187 cuppetoxeg 1o 2019.
H ouvoAikn danavn 1o 2020 avhABe oTig €368.948 o¢
oUykplon pe €409.669 10 2019.

MoAvenwxelpnolaka Mpoypappara Karapriong - Zuvnln

I10X0G: H KAAUYN Twv avayk®v KatdpTiong Twv
€PYOOOTOUHEVWY HECW TNG CUPHHETOXNG TOUG O€
npoypappaTa KAtapTLonGg nou epappoézovral and
niotonownyeva Kevipa EnayyeApatikng Katdprtiang
(KEK]. Ta npoypapparta kaAlntouv euplU @aopa
BepaTtwv oe OAeG TIG AetToupyieg TNG entxeipnong Kat
o0Aa Ta enayyéAhpara. O oxedlaopog Kat n opydavwon
TV npoypappaTtwyv yiverat ano 1a KEK otn Bdon
BepaToAoyiou nou katapTigetat and Tnv AvAA, peta
ano dtaBoUAguon pe KOWWVIKOUG £TAiPOUG Kat aAloug
EMNAEKOPEVOUG Popeig, Kal kowvonoteitat ota KEK.

Owkovoptkn KaAuywn: KataBaAlAetal xopnynpa oTov
€pyodoTn 10 onoio pnopei va avéABel a1o 80% Tou KOOTOUG
OUPPETOXNG 0TO Npoypappa. To xopnynua kataBaAAetat
MEOW TOU 0pYavwThH TOU NPOYPAPHATOG

AnoteAéopara: Méoa oto 2020 enwxopnynBnkav 11.785
GUUUETOXEG EPYOOOTOUHEVWY GE GUyKplon pe 12.801
ouppeToxeg 10 2019. H ouvoAtkn dandvn o 2020 avnABe
ota €3.300.807 oe ouykplon pe €3.519.531 10 2019.

MoAuvenixepnolaka MNpoypappara Karapriong -
ZwTWKNG Inpaoiag

IT0X0G: H KAAUWN TWV avayK®V KATApTLONG TWV
€pYOOOTOUPEVWV PEGW TNG CUPHETOXNG TOUG OE NPOypayparta
KaTapTLoNG nou epappozovTal and niotonolnpéva Kevipa
Enayyehpatikng Karaptiong (KEK) o 6¢pata nou agopoiv
1dLaiTepa ONPAVTLKEG NTUXEG TNG AVANTUENG EMNXELPACEWY
n/kat Topeig nou anotehoUv NpPoTEPALOTNTA yia TNV
otkovopia Tou Ténou. O oxedlaopog KAl n opyavwon Twv
npoypappatwy, ata onoia aglonotolvrat EKNALOEUTEG HE
eupeia neipa, yiverat anod ta KEK otn Baon Bepatoloyiou
nou kataptizetat and tnv AvAA, petd ano dtaBoUAeuon
HE KOLWWVLKOUG €TAiPOUG KAl AANOUG EUNAEKOHEVOUG
popeig, kaL kowvonoteitat ota KEK.

Subsidisation: A subsidy which may reach 80% of
the training and transport abroad costs is granted
to the employer.

Results: In 2020, 155 participations of employed
persons in training programmes abroad were
subsidised compared to 187 participations in 2019.
The total expenditure in 2020 amounted to €368.948
compared to €409.669 in 2019.

Standard Multi-Company Training Programmes

Aim: Meet the training needs of employed persons
through their participation in training programmes
implemented by accredited Vocational Training Centres.
The programmes cover a wide range of subjects in all
the functions of an enterprise and all professions. The
design and organisation of the programmes is carried
out by the Vocational Training Centres according to a
document of thematic priorities drafted by the HRDA,
after consultation with social partners and other
bodies involved, which is then notified to the Vocational
Training Centres.

Subsidisation: A subsidy is paid to the employer
which may reach 80% of the cost of participation
in the programme. The subsidy is paid through the
programme organiser.

Results: In 2020, 11.785 employee participations
were subsidised compared to 12.801 participations
in 2019. The total expenditure in 2020 amounted to
€3.300.807 compared to €3.519.531 in 2019.

High Priority Multi-Company Training Programmes

Aim: Meet the training needs of employed persons
through their participation in training programmes
implemented by accredited Vocational Training
Centres in particularly important areas for the
development of enterprises or/and areas which are
a high priority for the country’s economy. The design
and organisation of the programmes in which trainers
with extensive experience are utilised is carried
out by the Vocational Training Centres according
to a document of thematic priorities drafted by the
HRDA, after consultation with social partners and
other bodies involved, which is then notified to the
Vocational Training Centres.
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Owkovopikn Kaluyn: KataBaAAeTal xopnynpa oTtov
epyodoTn 1o onoio pnopei va avéABel ato 100% ToU
KOGTOUG GUPHETOXAG GTO Npodypappa. To xophynpa
KaTaBaAAeTal p€ow TOU OpyavwTh Tou NPOYPAPHATOG.

AnoteAéopara: Méoa oto 2020 enwxopnynBnkav 1.774
OUPMETOXEG €pY0dOTOUHEVWY O€ aUyKplon pe 1.756
ouppeToxeg 10 2019. H ouvoAikn dandvn 1o 2020 avhABe
ota €2.759.902 o€ oUykplon pe €2.696.830 10 2019.

Mpoypappara Xuvexigopevng Katapriong
TUVALKAALOTLKWV ITEAEXDV

IT0X06G: H KGAUYN avayk@v KatapTiong TV OUVILKAALOTIKMY
oTeAexav o€ BEparta nou oxeTizovral Ue TN GUVOLKAALOTLKR
0pacTnplOTNTA TOug. Ta NpoypdpuaTa KATApTLONG
epappozovrat ano Keévipa ZuvdlkaAloTikng Katdptiong.

Owkovoptkn Kahuyn: KataBaAAeTal enwxophynon oTad
Kevrpa ZuvdikaAloTikng Katdptiong évavTl Twv danavmy
yLO 0pyavwon Kat €pappoyn Twv NPoypaupaTwy KarapTiong
avaloya Pe Tov aplBuo TwV OUUPETEXOVTWV.

AnoteAéopara: Méoa oto 2020 enwxopnynBnkav 2.211
OUHPHETOXEG OUVOLKAALOTIKWV OTEAEXWV OE OUYKPLON HE
3.371 10 2019. H ouvoAikn danavn 1o 2020 avnABe oTLg
€273.933 o ouykplon pe €384.174 10 2019.

Ewdko Ix€d10 Kardaprtiong EpyodoToupévwy o€
Oplopévoug Otkovoputkoug Topeig nou ‘Exouv
Ennpeactei ané tnv Mavdnpia

Ixedlo Tou Ynoupyeiou Epyaaiag, Mpovolag kat Kowvwvikmv
Acpalicewv, To onoio uAonotei n AvAA.

IT16Xx06: H andktnon véwv yvaoewv kat 0e€loThTwy, Kabwg
kat n avaBabuion upLoTApEVWY YVOOEWY Kal Oe§LOTATWY TOU
avBpwnvou SUVaHLKOU TWV ENXELPRTEWY 0TOUG akdAouBoug
BepatikoUg Topeic: (a) Avripet@nion kat dtaxeipion
KploEwV Kat avantu€n TNG EMXELPNOLOKNG ouvexeLag, (B)
Wnoplakég yvaoetg kat 3e€0tnTeg, y) Aopaletla kat uyeia
oTNV €pyacia, eKTiENON KWOUVWYV OTOV £pYAcLOKO XWPO Kal
kaBoplopog oxediou dpaong yla avripeT@nion Toug, (d)
BaolkéG apxeg UYLEVNG TPOPLHWV KAl ATOHLKAG UYLEWVAG
kat (g) MeptBaAhovTika B€para.

Subsidisation A subsidy is paid to the employer
which may reach 100% of the cost of participation
in the programme. The subsidy is paid through the
programme organiser.

Results: In 2020, 1.774 employee participations
were subsidised compared to 1.756 participations
in 2019. The total expenditure in 2020 amounted to
€2.759.902 compared to €2.696.830 in 2019.

Continuing Training Programmes for Trade Union
Officials

Aim: Meet the training needs of trade union officials
in issues related to their trade-union duties. The
training programmes are implemented by Trade
Union Training Centres.

Subsidisation A subsidy is granted to Trade Union
Training Centres against the cost of organisation
and implementation of the training programmes,
according to the number of participants.

Results: In 2020, 2.211 participations of trade
union officials were subsidised compared to 3.371
participations in 2019. The total expenditure in 2020
amounted to €273.933 compared to €384.174 in 2019.

Special Scheme for the Training of the Employed
in Specific Economic Sectors Affected by the
Pandemic

A Scheme of the Ministry of Labour, Welfare and Social
Insurance implemented by the HRDA.

Aim: The acquisition of new knowledge and skills,
as well as the upgrading of existing knowledge and
skills of enterprises” human resources in the following
thematic areas: (a) Crisis management and business
continuity development, (b) Digital knowledge and
skills, (c] Safety and health at work, assessment of
occupational hazards and definition of an action plan
to address them; (d) Basic principles of food hygiene
and personal hygiene; and (e) Environmental issues.
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Owkovoptkn KaAuyn: KaraBaAhovtat atov epyodoTn ot
akolouBeg enxopnynoelg: (a) Xopnynpa Uyoug €1.000
€vVavTL TOU KOGTOUG TNG OLAYVWONG TwV aVAYKQOV KATAPTLONG,
NG €T0lpaciag Tou NAAGvou KatapTong Kat AAwv npooBeTwy
€€00wv Nou enwpizeral n enwxeipnon Kat eivat anapairnta
yla Th GUPPETOXN TNG 0To XXEDL0, ONWG N e€aoPAALan TNG
'EkBeang Eykekpiuévou Aoytoth kat (B) Xopnynpa yia kabe
npoypappa nou tooutatl pe €12 x dLApKeLa KATAPTLONG X
aplBud CUPPETEXOVTWV.

AnoteAéopara: H évap&n tou Ixediou Eywve Tov OkTwBpLO
2020 kat npaypatonotnBnkav 000 NPookANGELG yla unoBoAn
atrnoewv péoa otov NogpBpilo 2020. MapaAneBnkav 13
OLTAOELG anod EMNXELPNOELG KAl EyKpiBnkav dUO ALTACELG
pe danavn €2.000 évavtL Tou KOGTOUG TNG OLAYVWONG
TWV avayk®V KatdpTLong Kat Tng eToldaciag Tou nAdvou
KaTapTLoNG.

E€ anooTtdoewg NAEKTPOVIKA pabnon

Anéd tov MapTio 2020 kat wg dueon avranokpLon Tng
AVvAA 011G véeg ouvBnkeg nou dnptoUpynce n navdnpia
TOU KOPWVOLoU, NapEXETAL N duvaTOTNTA OTOUG OPYAVWTEG
npoypappaTwy KatdpTong va a§lonotnoouy Kat utoBetnoouv
peBddoug €€ anooTacewq NAEKTPOVIKAG HaBnaong yia
TNV EQApPUOYH NPOYpapPpPATWY KATApTLONG 0TO NAAiclo
TNG AetToupyiag Twv ak6AouBwv uPLoTapeEVWY IXEdLWV:

1. MoAuenixelpnotaka Mpoypappata Kardpriong - ZuvnBn

2. NMoAuenwxelpnolaka Mpoypappata Katdptiong -
ZwTlKhG Inpaoiag

3. Movoenwxetlpnolaka lMpoypappata Karaprtiong otnv
Kunpo

4. Movoenwxelpnotlakd Mpoypappata Karaprtiong otnv
Kunpo (Kpatikég Evioxtoelg)

5. TMpoypappata Luvexizopevng Kataptiong LuvakaAloTIKmy
LTelexav

6. El0iko Ix€dlo Kataptiong Epyodotoupévwv oe Oplopévoug
Owovoptkoug Topeig nou Exouv Ennpeactet and v Mavonpia

Subsidisation: The following subsidies are granted to
the employer: (a) A subsidy of €1.000 for the cost of
diagnosing the training needs, preparing the training
action plan and other additional expenses incurred by
the enterprise which are necessary for its participation
in the Scheme such as obtaining a Certified Accountant
Report and (b) Subsidy for each programme equal to
€12 x training duration x number of participants.

Results: The commencement of the Scheme took place in
October 2020 and two invitations to submit applications
took place in November 2020. 13 applications were
submitted by enterprises and two applications were
approved with a subsidy of €2.000 against the cost
of diagnosing the training needs and preparing the
training action plan.

Distance e-learning

From March 2020 and as an immediate response of the
HRDA to the new conditions created by the coronavirus
pandemic, the organisers of training programmes are
given the opportunity to utilise and adopt methods of
distance e-learning for the implementation of training
programmes, within the framework of operation of the
following existing Schemes:

1. Standard Multi-Company Training Programmes
2. High Priority Multi-Company Training Programmes
3. Single-Company Training Programmes in Cyprus

4. Single-Company Training Programmes in Cyprus
(State Aid)

5. Continuing Training Programmes for Trade Union
Officials

6. Special Scheme for the Training of the Employed in
Specific Economic Sectors Affected by the Pandemic
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AIAZ®AAIZH THZ NOIOTHTAZ TOY ZYZTHMATOZ KATAPTIZHZ KAI ANAMNTYZEHZ TOY

ANGPAOMINOY AYNAMIKOY

QUALITY ASSURANCE OF THE HUMAN RESOURCE TRAINING AND DEVELOPMENT SYSTEM

0 otdxo¢ Tng AvAA yia dtao@dAion TnG NoldTNTAG TOU
GUCTAPATOG KATApTLONG KAl avantugng Tou avBpwnivou
duvaptkou kata 1o 2020, npowBnBnke Kupiwg peoa
and Tn Aewtoupyia Tou Zuotnpartog AEtoAdynong Kat
Motonoinong Twv ZuvteAeotwv Mapoxng Katdpriong
(A€oMoToZuv] Kat Tou ZuaTnuatog EnayyeApatikmy
Mpocovrwv (ZEM).

H notoTikn diacTtaon Tng avdnTtug§ng Tou avBpwnivou
duvapLlkoU eival ouvdedePEVN PHE TIC UNAPXOUCEG
unodop€ég Kat ouasThpata. H npocappoyn Twv €Bvikwv
guoTnudTtwyv avantugéng avBpwnivou duvapLlkou
OTLC TOMLKEG oUVONKeg aAAd Kal oTig OleBveig
KalL eupwnalkég e§elifelg oTov Topéa auTo, elval
emBeBAnpévn.

LUotnpa EnayyeApartikav Mpooovriwv

The aim of the HRDA in 2020 regarding the quality
assurance of the human resource training and
development system, was promoted mainly by the
continued operation of the System for the Assessment
and Accreditation of Training Providers and the System
of Vocational Qualifications (SVQ).

The qualitative dimension of the development
of human resources is linked to the existing
infrastructure and systems. The adjustment of the
national human resource development systems
to local conditions as well as to international and
European developments in this area, is imperative.

System of Vocational Qualifications (SVQ)

Luotnpa
EnayyeApatkav
Mpogoviwy

Tautétnta Aploteiac!

IUppwva pe Toug nepi Avantuéng AvBpwnivou
AuvaptkoU Nopoug Tou 1999 €wg 2007, n AvAA
ExeL appodloTnTa kat e§ouaia va opizel npoTUNGA
EMNAYYEAPATILKWV NPOCOVTWYV yLa onotadnnoTe
katnyopia h Katnyopieg epyodoToUPEVWY, va HEPLPVE
yta Tn dte§aywyn e§eTaoewy Kal va eKOLOEL TO OXETIKA
MLOTOMOLNTIKA ENAYYEAUATIKWV MNPOCOVTWV.

In accordance with the Human Resource Development
Laws of 1999 to 2007, the HRDA is competent and
has the authority to set vocational qualifications
standards for any category of employed persons,
to organise assessments and to issue the relevant
certificates of vocational qualifications.
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To Zuotnpa Enayyehpatikav Mpoodviwv (ZEMN) Baoizerat
oe Mpotuna EnayyeApatikaov MNpoaodvriwy (MEM), nou
avanTtuooovTat and Tnv AvAA pe tnv apwyn Texvikmv
Enurponmv EnayyeApatikav Mpoooviwy (TEEM). Méow
Tou XEI a§loloyeital oe npaypaTikég ouvBnkeg epyaciag
n/kaL o oUVBNKEG NPOCOPOLWGONG N LKAVOTNTA EVOG
NPoOCWOoU va PEPEL OE NEPAG OUYKEKPLHEVEG EPYAOLEG
oUpgwva pe €va MNEM. MapaAinAa, To ZEM kaBopizel 10
nAaictlo yia Tov oxedLlaopo dpacTnPLOTATWY KATAPTLONG
KaL avanTtugng Twv unoyn@iwv yLa Tnv npoeTotdacia
TOUG yLa TNV €NLTUXh oAoKANpwon Tng a§lohdynong,
woTe va enreuxBel n moTonoinon Twv ENAyyEAUATIKWY
NpoCOVTWY TOUG.

Méoa oto 2020 ouvexioTnke n Aettoupyia Twv Epywv
«Enéktaon kat Aettoupyia tou ZEM» kat «Avantugn
MpotUnwv EnayyeApgatikwv Mpoooviwv», Ta onoia
ouyxpnparodoToUvTal ano Ta Eupwnaikd AlapBpwTika
kat EnevduTtika Tapeia yia tnv Mpoypappatikn
Mepiodo 2014-2020, oto nAaiclo Tou Enwxelpnotakol
Mpoypappatog «AnaoxdAnon, AvBpwnivol Mopot kat
Kowwvikn Zuvoxn». To puoLkO avTikeipevo Tou Epyou
«Enéktaon kat Aettoupyia Tou ZETM» yia tnv neplodo
2014-2020 €ivat n nwotonoinon 4.000 atopwv. O
npoidnoAoyLlopdg yla Tn Aettoupyia Tou Epyou yia Tnv
nepiodo 2014-2020 avépxetal ouvoAika oe €4.334.140.
270 nAaioto Tou Epyou «AvanTtu€n lpoTunwy
EnayyeApatikwv MNMpocdvrwv» avantiooovrat 80 véa
MEM kat entkatponotolvTatl n avtikaBiotavral 1a 72
ugplotapeva MEM. O npoUnoAoylopdg yla Tn Aettoupyia
Tou Epyou yia tnv nepiodo 2014-2020 avépxeTatl
ouvolika oe €1.171.166.

Méoa ané tnv aflonoinon Twv anoTEAEOPATWY HEAETWV
nou eknovnBnkav kata Tnv nponyoUpevn Mpoypappatikn
Mepiodo 2007-2013, npowBouvTtal ot anapairnTteg
TPOMOMNOLACELG O€ NpOvoLeG Kal dtadlkaaoieg Tou LEN
yla TNV avayvwpLlon Tng nponyoUPEVNG TUMLKNG, KN
TUNLKAG Katl atunng pabnong kaBwg eniong kat ot
anapaitnteg 81adLlKAOLEG KAl OL HNXAVLOHOL yLa Tnv
¢vraEn oto ZEM editkoThTwV/KAGdwV 0noudwv TNG
Texvikng/EnayyeApatikng Eknaideuong, Tng Néag
LOyxpovng MaBnteiag kaBwg kat aAwv npoypapudtwv
Apxikng Katapriong.

The System of Vocational Qualifications (SVQ) is based on
Vocational Qualifications Standards (VQS) developed by
the HRDA with the assistance of Vocational Qualifications
Technical Committees. The SVQ assesses in real or
simulated working conditions the ability of a person
to carry out specific tasks according to a VQS. At the
same time, the SVQ sets out the framework for the
design of training and development activities for the
candidates in order to prepare them for a successful
assessment, so as to obtain the certification of their
vocational qualifications.

In 2020, the Projects “Expansion and Operation of the
System of Vocational Qualifications” and “Development of
Standards of Vocational Qualifications” which are co-funded
by the European Structural and Investment Funds for the
Programming Period 2014-2020, within the framework
of the operational programme “Employment, Human
Resources and Social Cohesion”, continued their operation.
The target of the Project “Expansion and Operation of SVQ”
for the period 2014-2020 is the certification of 4.000 people.
The budget for the operation of the Project for the period
2014-2020 amounts to a total of €4.334.140. Within the
framework of the Project “Development of Standards of
Vocational Qualifications”, 80 new VQS are being developed
and the 72 existing VQS are either being updated or replaced.
The budget for the operation of the Project for the period
2014-2020 amounts to a total of €1.171.166.

By utilising the results of studies carried out during the
previous Programming Period 2007-2013, necessary
amendments to the provisions and procedures of the
SVQ are promoted in order to recognise the prior
formal, non-formal and informal learning. Also, the
necessary procedures and mechanisms are promoted
in order to incorporate courses of Technical/Vocational
Education, the New Modern Apprenticeship as well
as other programmes of initial training, in the SVQ.
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To XET anoteAel avandéonaoto pépog Tou EBvikoU
MAatgiou Mpoadvrwy (CyQF), 1o onoio €xel cUOXETLOTEL
pe 1o Eupwnaiko MAaioto Mpoadvrwv (EQF). Me atoxo Tnv
apeon ouykplon kat ouvdeon Twv MENM pe dAAa npoadvta
oto CyQF aM\a kat oto EQF, o ZEN éxel uioBeTnoet Toug
neplypa@ikouc deikteg Tou EQF.

Méoa 010 2020 oAokAnpwBnke n nLoTonoinen enayyeApaTiK®y
npoooviwv 309 unowneiwv otnv TouptoTikn Blopnxavia,
Tnv Otkodoptkn Blopnxavia, Tnv EnddopBwon Oxnpartwy
kat Tnv Mapoxn EnayyeApatikng Kataptiong.

Tuotnpa A§LoAdynong Kat Miotonoinong Twv
ZuvreheoTav Mapoxng Karaptiong (A€oMoToZuv)

L70X0G TOU oUGTAATOG €ival n a§LoAdynon QUOLK®V Kat
VOULK®V NPoCc®wNwy Nou acxohouvTal e Tnv opydvwaon Kat
TNV UAonoinon 8pacTNPLOTATWY KATAPTLONG h/Kal e TNV
napoxn dLEUKOAUVOEWY UNOBOMPAG yla TNV UAonoinan Toug.
H nioTonoinon eivat unoxpewTikn yia 6coug entBupouyv va
ouvepyazovrat ge Tnv AvAA yila epappoyn dpacTnploTnTwv
KatapTiong. X1o cUoTnpa nepthapBavovral ot akoAouBot
OUVTEAEOTEG MAPOXNG KATAPTLONG:

e Kévrpa EnayyeAparikng Karapriong (KEK)
¢ Aopég Enayyehpatikng Karaptiong (AEK)
 Eknawdeutég Enayyehparikng Karapriong (EEK]

To A&lolMioToXuv oxedltaoTnke AapBavovtag unoyn
10 Eupwnalko MAaioto yia AtacpaAiion Tng MowdtnTag
otnv EnayyeApatikn Eknaideuon kat Kataption. To
€pyo ouPBAAAeL otn BeATiwon TNG NOLOTNTAG KAL TNG
ANOTEAEGHATLKOTNTAG TWV NAPEXOHEVWV UNMNPECLOV
KaTapTLonG.

Méoa oto 2020 a§lohoynBnkav kat nigtonotnBnkav
28 Kévtpa EnayyeApatikng Kataptiong (KEK) kat
39 Aopeg EnayyeApatikng Kataptiong (AEK]) oto
nAaioto Tou A€lollioToZuv kKat 296 EknaldeuTEg
EnayyeAlpatikng Kataptiong (EEK-5) oto nAaioto
Tou ZEI. Eniong, péoa oto 2020 ouvexioTnke n
enava§lodoynon tov KEK kat AEK, Twv onoiwv n
LoxUg Tng nioTonoinong eixe An€et.

The SVQ is an integral part of the National Qualifications
Framework (CyQF), which is linked to the European
Qualifications Framework (EQF). Aiming at the direct
comparison and reference of the VQS with other
qualifications in the CyQF as well as the EQF, the SVQ
has adopted the level descriptors of the EQF.

In 2020, the certification of vocational qualifications of
309 candidates in the Tourist Industry, Construction
Industry, Repair of Motor Vehicles and Provision of
Vocational Training, was completed.

System of Assessment and Accreditation of Training
Providers

The aim of the System is to assess natural and legal
persons involved in the organisation and implementation
of training activities or /and in the provision of
infrastructural facilities for their implementation.
The certification is compulsory for those who want
to cooperate with the HRDA for the implementation
of training activities. The following training providers
are included in the System:

e Vocational Training Centres
e Vocational Training Facilities
e Trainers of Vocational Training

The design of the System for the Assessment and
Accreditation of Training Providers took into account the
European Quality Assurance Reference Framework for
Vocational Education and Training. The project contributes
to the improvement of the quality and effectiveness of
the training services provided.

During 2020, 28 Vocational Training Centres, 39 Vocational
Training Facilities in the context of the System for the
Assessment and Accreditation of Training Providers and
296 Trainers of Vocational Training in the context of the
System of Vocational Qualifications were assessed and
accredited/certified. Also, in 2020 the reassessment
of Vocational Training Centres and Vocational Training
Facilities, the accreditation of which had expired, continued.
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AdlolioTtoZzuv

Kévtpa EtrayyeApaTikig
Kardpriong (KEK)

MéTpa ava@opika pe Tov Kopwvoié SARS-CoV-2

H AvAA avrihapBavopevn NANPWG TIG PVNTIKEG EMUNTWOELG
kat Ta ooBapd npoBAnpaTta nou dnpLoUPYNOE 0 KOPWVOLOG
ota Keévipa Enayyedpatikng Kataptiong (KEK), otig Aopég
EnayyeAuatikng Kataptiong (AEK), oTLg enXelpnoeLg Kat
0pYyaviopoUg, kKaBmE Kal aToUG CUPHETEXOVTEG OE dpaaTNPLOTNTEG
TNG KAl JE GTOXO TOV NEPLOPLOPO TNG EEANAWONG TOU KopwvoioU
SARS-CoV-2, npoxwpnoe og €0kég puBpioelg, péoa ato 2020.
H AvAA ano@acioe va endetkviel Tn géytatn duvatn eueAi§ia
OTOV XELPLOPO BepaTwy OGNwG €ival n XpovIKn PETATONLON,
avaBoAn, akUpwan Kat dlakonn NPOYPappaTwy KatapTiong
Kat n geiwon Tou aptBuol TwV GUPHETEXOVTWV.

MpocBeTa napeixe Tn duvatdTnTa 0TOUG SLOPYAVWTEG
NPOYPaUKHATWY KATAPTLONG va a§Lonothoouy Kat uloBeTnoouy
peBOOOUG €€ aNOOTACEWG NAEKTPOVLKNG Habnong o€
OUYKEKPLUEVA IXEOLA TNG.

la dteukbAuvon Twv dLOPYAVWT®Y TwWV NPOYPAHHATWY,
NPOXWPNOE HE TNV El0aywyn €0IK®V puBuicewy ya Ta
MoAuenwxelpnolakd MNpoypdapparta Kataptiong yua 1o B’
E€apnvo Tou 2020 kaBwg Kat yla TG XpovIkEG NpoBeopieg
unoBoAng atrnogwy yla kataBoAn xopnynpaTog Kat Eykplon
NPOYPAUHATWY OE CUYKEKPLUEVOUG BepaTikoUg TopEel.

‘Eywav edikég puBpioelg oe oxéon pe TNV enxopnynon
ENXELPNCEWV YO TN CUPHETOXA TOUG o€ IXEDLa TNG AVAA,
oL onoleg evraxBnkav o€ 0ka oxédla Tou YEMKA yua
TNV QVTLHETWMLON TWV EMNTWOEWY and Tnv navdnpia Tou
kopwvoloU. Etolpaotnke 1o «lpwTtokoAo Acpdletag Kat
Yyeiag», 1o onoio eykpiBnke and 1o Ynoupyeio Yyeiag Kat
MPEMEL va EQappOZETAL and Toug POPELG KAl Ta ATopa rmov
0pYav@VOUV N CUPHETEXOUV O€ OpacTNPLOTNTEG TNG AVAA.

Aopég ETrayyeApaTIKAG
Kardapriong (AEK)

Extroudeutég EtrayyeApomking
Kardpniong (AEK)

Measures related to the coronavirus SARS-CoV-2

The HRDA, fully understanding the negative impact
and the serious issues caused by the coronavirus to
the Vocational Training Centres, Vocational Training
Facilities, enterprises and organisations as well as the
participants of its activities, and with an aim to limit the
spread of the coronavirus SARS-CoV-2, proceeded with
specific arrangements within 2020. The HRDA decided to
demonstrate the maximum possible flexibility concerning
matters such as time shifting, postponing, cancelling,
and interrupting training programmes and reducing the
number of participants.

In addition, it provided the organisers of training programmes
the opportunity to utilise and adopt methods of distance
e-learning in specific Schemes.

For the convenience of the programmes’ organisers, the
HRDA proceeded with the introduction of special provisions
for the Multi-Company Training Programmes of the
second semester of 2020, as well as the deadlines for the
submission of applications for the payment of subsidies
and approval of programmes in specific thematic areas.

Special arrangements were made in relation to the subsidy
of enterprises for their participation in the HRDA's Schemes,
which participated in the special Schemes of the Ministry
of Labour, Welfare and Social Insurance (MLWSI) for
coping with the effects of the coronavirus pandemic. The
«Safety and Health Protocol» was prepared, which was
approved by the Ministry of Health, and must be applied
by bodies and individuals organising or participating in
the HRDA's activities.
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MINAKAZ MPOrPAMMATON KATAPTIZHZ 2020

ApacTtnpiotnteg Karapriong Mpoypappara* KarapricBévreg

‘Avdpeg luvaikeg ZUvoAo
ENTAZH TON ANEPIQON KAI TOY AAPANOYZ
AYNAMIKOY XTHN AMAZIXOAHZIH 1.275 649 1.007 1.656
e 1x€0l0 LTeAéxwaong Enwxelpnoswy

pe Anogotroug TproBaButag Exknaideuong 1.166 461 705 1.166
e Y xe0l0 KatapTtiong Makpoxpovia

Avepywv oe Enwxelpnoeic/Opyaviopoug 109 34 75 109
¢ [MoAuenixelpnaolaka Mpoypappara —

ZuvnBn pe Xuppetoxn Avépywyv 175" 154 227 381
AIA BIOY MAGHZH ANAZXOAOYMENQON 5.488 34.011 26.687 60.698
¢ Movoenixelpnolaka Mpoypappata

Kataptiong atnv Kunpo 4.188 24.107 20.666 44.773
¢ Movoenixelpnaotaka Mpoypappata

Kataptiong oto E€wTeptkd 155 143 12 155
¢ [MoAuenwxelpnataka Mpoypdppara Kataptiong - ZuvnBn 970 7.438 4.347 11.785
¢ oAuenwxelpnataka MNpoypapparta

Kataptiong - ZwTikng Znpaoiag 80 955 819 1.774
¢ [poypdupara Luvexizopevng

KatapTiong ZUvOLKAALOTIKGV ZTEAEXWV 95 1.368 843 2.211
LYNOAO 6.763 34.660 27.694 62.354

* Ta otolxeia avapépovral o npoypdppata yia Ta onoia kataBAnBnke xopnyia katd o 2020.
Ta npoypappata auta nepthapBavovrat ota «MoAuenixelpnotakad Mpoypappara Katdptiong — Zuvnbn».
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TABLE OF TRAINING PROGRAMMES 2020

Training Activities Programmes* Trainees

Men Women Total
INTEGRATION OF THE UNEMPLOYED AND
INACTIVE PERSONS INTO EMPLOYMENT 1.275 649 1.007 1.656
¢ Scheme for the Employment and Training

of Tertiary Education Graduates 1.166 461 705 1.166
e Scheme for the Training of the Long-term

Unemployed in Enterprises/Organisations 109 34 75 109
¢ Standard Multi-Company Training Programmes -

Participation of Unemployed Persons 175! 154 227 381
LIFELONG LEARNING OF THE EMPLOYED 5.488 34.011 26.687 60.698
¢ Single-Company Training Programmes in Cyprus 4.188 24.107 20.666 44.773
¢ Single-Company Training Programmes Abroad 155 143 12 155
¢ Standard Multi-Company Training Programmes 970 7.438 4.347 11.785
e High Priority Multi-Company Training Programmes 80 955 819 1.774
e Continuing Training Programmes for

Trade Union Officials 95 1.368 843 2.211
TOTAL 6.763 34.660 27.694 62.354

* The figures refer to programmes for which subsidies were paid during 2020.
"These programmes are included in the “Standard Multi-Company Training Programmes”.
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EPEYNA KAI ANANTYZEH | RESEARCH AND DEVELOPMENT

H die€aywyn epeuvmv Kat HEAET@WV Kat n avaAnyn cuvaewv
avanTu§lakwv 0pAcEwy O OTPATNYLKNG onpaciag BEpara,
oUPQ®WVA KAl JHE OXETIKEG KATEUBUVOELG MOALTIKAG TNG
Eupwnaikng Evwong, anookonouv atnv unoBonBnaon
dlapdpPwong TNG KAaTAAANANG OTPATNYLKNG KATAPTLONG
KaL avantugng Tou avBpwnivou duvapikoU Tng Kunpou.

Ou épeuveg Kat geAETeg Nnou ohokAnpwBnkav péca oTo
2020 eival oL akdAouBeg:

¢ A§LoAdynon TwV EMNOPACEWV TWV MOVOENLXEPNGLAK®DV
Mpoypapudrwv Karaptiong ato EEwTepiko (2016~
2018)

Z1tn peAéTn yivetat a§loAdynon Twv endpdoewy anoé Tn
OUHMETOXN EPYAZOPEVWY 0TO LXEDL0 MOVOENIXELPNOLOKWV
Mpoypappatwv Katdptiong oto E€wTepikd, ota dtopa
nou oAokANpwoav e ENLTUXLA TN CUPPETOXN TOUG KATA
Tnv nepiodo 2016-2018. H ouAhoyh Twv oTOLXELWV
npaypgaronotnBnke ye tn cupnAnpwaon KatdAAnAa
OlapopPwpEVOU epwTnpaToloyiou anod Ta enw@eloUPeva
ATOHO HEOW TNAEPWVLIKWV CUVEVTEUEEWYV, OL OMOILEG
npaygaronotnBnkav nepinou éva xpovo PeTd TNV oAokAnpwan
TNG OUPHETOXNG TOUG 0TO ZX€010. To epwTnHaTOAGYLO
EMLKEVTPWVOTAV 0TA OPEAN GUUHETOXNG Kal Tov BaBpo
LKkavonoinong TWV CUPUETEXOVTWY KABMG Kal oTLG
enwdpdoelg nou gixe 1o Ix€010 0TNV anacxoAnotpoéTnTa.

Conducting research studies and undertaking
development actions in issues of strategic importance,
in accordance with the relevant European Union policy
guidelines, aim at facilitating the formulation of an
appropriate training and development strategy for
Cyprus’ human resources.

The surveys and studies completed in 2020 are as
follows:

e Evaluation of the impact of the Single-Company
Training Programmes Abroad (2016-2018)

The study provides an evaluation of the impact of
the Scheme «Single-Company Training Programmes
Abroad», on the employed persons who successfully
completed the Scheme during the period 2016-2018.
The data were collected through the completion
of a specially designed questionnaire from all the
participants, via telephone interviews, approximately
one year after the completion of their participation
in the Scheme. The questionnaire referred to
the evaluation of the benefits and the degree of
satisfaction of the participants as well as the impact
of the Scheme on employability.

ZYNEXIZH ANAZXOAHIHEI ZITHN ENIXEIPHIH
MEZIQ THE ONOIAZ ZYMMETEIXAN ZTO ZXEAIO
PERCENTAGE OF PARTICIPANTS STILL WORKING IN THE ENTERPRISE
THROUGH WHICH THEY PARTICIPATED IN THE SCHEME

100%

2,58%
80% -

B0%

40%

20%

4,4%

i}

3,1%

95,5% 25,2%

Bwbpec / Men

lNuvoikee f Women

Zivoko / Total

A Mo f Yes

MOy No
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KYPIA O®EAH ANO TH ZYMMETOXH ZTO ZXEAIO
MAIN BENEFITS FROM PARTICIPATION IN THE SCHEME

BeAtiwon
TP OTWTTLKLY
VVIDOEWWV KO
SeblotATww f
Improvement of

Behtlwaon emoyyEALNTLKWY
YVOEWY kol BefLoTATww [/
Improvement of
professional knowledge

and skills
48 1% personal knowledge
and skills
16,8%
AmoKTnONn

TEYVOYWLIOLOC KoL
ELOYWYT VEWWY
pLEBGG WY/ MpoKTLRIDY
oThv EMIRELpnon /
Acquisition of know-
how and introduction
of new
methods/practices in
the company
82,3%

¢ A§loAoynon Twv endpdcewyv Tou Ixediou
TonoBétnong AikatoUxwv EAaxiwetou Eyyunpévou
Ewodnparog (EEE) yia Anéktnon Epyactlakng
Neipag oTov Anpooto Kat eupUTepo Anpocio Topéa
(2018)

21n peAETN yiveTat a§loAdynon Twv enNOpAcEwyY ano Tn
ouppeToxn Otkalouxwv EAaxiotou Eyyunpévou Eloodnpatog
(EEE) 070 Zx£d10 TonoBetnong Awkatouxwy EEE yia Andktnon
Epyaotakng MNeipag atov Anpdaoto kat eupUtepo Anpoato Topéa,
0Ta ATOpA MOV OAOKANPWOAV PE ENLTUXIA TN CUPPETOXN TOUG
péaa oto 2018. H ouMoynh Twv oTowxeiwv npaypatonothBnke
HE TN Xxpnaon 6Uo KaTaAANAa SLaHopPWHEVWY EpWTNHATOAOYLWV.
H oupnAnpwon Tou NnpwTou EpwTnpaToAoyiou avapevoTtav va
unoBAnBei and dAoug Toug ouppeTéxovteg péxpL 30 pépeg
HETA TNV OAOKANPWON TNG CUPHPETOXNG TOUG OTO XXEAL0.
Mep\auBave oTolXElD OVAPOPLKA HE TA OPEAN CUPPETOXNG
kat Tov BaBuo tkavonoinong Twv eNW@EAOUPEVWV ATOHWV.
H ouMoyn Twv oToxeiwv yla 1o deUTEPO EPWTNHATOAOYLO
€yLve pe Tn Ole€aywyn TNAEQPWVIKAG Epeuvag nediou, Nepinou
13 pnveg PeTa TNV 0AOKANPWON TNG CUPHETOXNG TOUG OTO
IX€010 KAl EMNKEVTPWVOTAV OTLG EMOPACELG Tou Ixediou aTnv
anacxoAnoLdoTNTa.

AmokTnon veEww
EPmELpLLV
Acquisition of new
experiences
76,6%

¢ Evaluation of the impact of the Scheme for the
Job Placement of Guaranteed Minimum Income
(GMI) Beneficiaries for the Acquisition of Work
Experience in the Public and broader Public
Sector (2018)

The study provides an evaluation of the impact of the
Scheme for the Job Placement of Guaranteed Minimum
Income (GMI) Beneficiaries for the Acquisition of Work
Experience in the Public and broader Public Sector,
who successfully completed their participation in 2018.
The data were collected through the completion of two
specially designed questionnaires. The completion of the
first questionnaire was expected to be submitted from
all the participants up to 30 days after the completion
of their participation in the Scheme and included data
regarding the benefits and their degree of satisfaction.
The data of the second questionnaire were collected via
telephone interviews, about 13 months after completing
their participation in the Scheme and referred to the
impact of the Scheme on employability.
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NOZOITO ZYMMETEXONTON NOY BPIZKONTAN ZE ANAZXONHZIH
PERCENTAGE OF PARTICIPANTS WHO WERE IN EMPLOYMENT

B60%
40% 33,4%
27,7%
21,7%
20% A |
E”El T T
Mvbpeg/ Men Muvaikeg/ Women Zuvoho fTotal
KAGEITOZI ANAIXOMNHIHE
EMPLOYMENT STATUS
Mzpirn & ATSAA
MNpoowpen / Don't Know/
Part-time & Don't Answer
. Temporary 2,1%
Mepukn & —\
Maviun / 218% MArpng &
Part-time & Maviun /
F‘ermanent—-—"""""_' . Full-time &
6,2% Permanent
. 57.6%
Mifpng &
Mpoowpvh / ———-=
Full-time & o
Temporary
12.3%

* ‘Epeuveg nediou yua Tnv a§loAdynon Twv emdpacewv
TwV IXxediwv Tng AVAA oT0 avOpwnvo SUVApLKO Kat TG
€NXELPNOELS TNG Kunpou

Z1dxog eival n dle§aywyn TNAEPWVLKWV CUVEVTEUEEWV HE
TOUG OUPUETEXOVTEG OL 0MoiolL OAOKANPWVOUV PE EMLTUXLD
Ta Xx€d1a TG AVAA Kat TG ENIXELPACELG HECW TWV OMoiwv
OUPMETEXAV EKEL OMOU auTO LoxUel. Kata Tn dLdpKela Tou
€Toug, npaypatonownBnkav 1.800 TnAepwVIKEG cUVEVTEUEELG
and Tov avadoxo aTov onoio eixe avateBel n oxeTikh oupBaon
NapoxnG UMNPECLAV.

* Kowonpa&ia ReferNet otnv KUnpo

Katd 1o 2020, oTo nAaiolo Twv unoxpewoewv Tng AVAA wg
EBvikog Xuvtoviotng Tng Kowonpagiag tou ReferNet otnv
Kunpo, eTopaotnkav Ta akohouBa napadotéa:

¢ Eupwnaikdg Agiktng Ae€lotnToov

¢ To peNov TG EnayyeApatikng Eknaideuong kat Katapriong
otnv Euponn

¢ Kwntikdtnta otnv EnayyeApatikn Eknaideuon kat Kardption

¢ ‘EkBeon yla 1i¢ noAmikég otnv EnayyeAuatikn Eknaideuon
kat Karaption

¢ Fieldwork for the evaluation of the impact of the
HRDA’s Schemes on the human resources and
enterprises in Cyprus

The aim is to conduct telephone interviews with the
participants who have successfully completed the HRDA's
Schemes and with the enterprises through which they
participated in the Schemes, where applicable. During
the year, 1.800 telephone interviews were carried out
by the contractor to whom the relevant service contract
was awarded.

e Cyprus ReferNet Consortium

During 2020 the HRDA, as the National Coordinator
of the ReferNet Consortium in Cyprus, prepared the
following deliverables:

e European Skills Index

e The Future of VET in Europe

¢ Mobility Scoreboard for initial VET

¢ Vocational Education and Training Policy Report
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* MapakoAouBnon delKTAWV ayopdg epyaciag: Néeg Béaelg
epyaociag, KevEg BEaeLg Kal avepyia

H AvAA napakoAouBei kat avaAuel, o€ Tpinviaia Baon,
ONPAVTLKG OTOLXELD TNG OYOPAG £PYACLAG KAL CUYKEKPLUEVA TLG
véeg BEaeLg epyaoiac, Tig KeVEG BECELG, TOUG Eyyeypappévoug
QVEPYOUG KaL TIG VEEG EYYPAPEG EMXELPNCEWVY GTO PNTPGWO
Tou O.M.A. Zkonog Tng epyaciag eival o eVIONLOPOG TwV
TOHEWY OLKOVOHLKAG 0pacTNPLOTNTAG OL 0MNoioL €Xouv
BeTIKEG N apvnTikEG peTaBoAEg oTLg BEoelg epyaoiag Kat
NapaAANAa o CUOXETIONOG TwV Kevwv BEoewv epyaciag pe
TOUG EYYEYPAHHEVOUG OVEPYOUG KATA TOPEA OLKOVOHLKNG
OpaoTnpldTNTAg KAt enayyeApa, yla va dtantotwBolyv ot
onolecOnMnoTe OLAPOPONOLACELG GTNV ayopd epyaciac.

¢ 'EkBeon «Eyyeypappévol avepyou»

H AvAA napakoAouBei kat avaAuel, oe Tpiunviaia Baon,
OTOLXELO yLa TOUG EYYEYPARHEVOUG aveépyoug, oTn Baon
TWV oTOoXELWV Nou TnpouvTal and T1a Enapxiakd Mpageia
Epyaciag. H €kBeon nepléxetl xpnaolpeg nAnpo@opleg Kat
avaAUOoELG yla TOUG EYYEYPAPHEVOUG AVEPYOUG OE OXEGN HE
OLA(POPEG NAPAPETPOUG KAl UNOOTNPIZEL TNV EyKalpn Anyn
KaTaAANAwWV ano@Aacewv NoATLKNAG.

* 'EkBean <« Epeuva EpyatikoU AuvapikoU»

H AvAA napakoAouBei kat avaAuel, o€ Tpinviaia Baon,
oTolxeia yla Tnv anaoxoAnaon kat Tnv avepyia anoé tnv Epeuva
EpyatikoU Auvapikou, nou dievepyeitat ano Tn XTaTioTIKN
Ynnpeoia kaBe Tpelg pnveg. H €kBeon nepLéxel xpNoLeg
nAnpo@opieg kKat avaAUoELG yLa TOUG aNacXoAOUHEVOUG
KaL TOUG avEPYouG O€ OxEan e OLAPOPEG NAPAPETPOUG Kal
unoaoTnpizeL TNV €ykatpn Anwn KataAANAwWY ano@acewv
NOALTIKAG.

¢ OAOKANpWHEVO GUCTNHA NAEKTPOVLKNG TEKHNPLWGNG Kat
dLaXUoNG TWV aNOTEAEGHATWY EPEUVAV Kal HEAET@WY TG AVAA

Méaa o1o 2020, ouvexioTnke n aglonoinan Kat o eUNAOUTLOHOG
HE VEa OTOLXELO KAl MANPO@OPLEG TOU OAOKANPWHEVOU
OUCTAPATOG NAEKTPOVIKNG TEKPNPLWONG KAt dLaxuong Twv
anoteAeopatwv €peuvag kat avantuéng tng AvAA. H anewkovion
TOU oUGTAPATOG YiveTal péoa ano T1o «[Mapatnpnthnplo
AvBpanwvou Auvapikou» Tng AvAA, aTo onoio napouactazovrat
avaAuTLKG oTolxeia Kat nAnpopopieg 1000 yla To avBpwnvo
OUVaMLKO 000 Kal yLa TG ENXELPNOELG TNG Kunpou.

¢ Monitoring of labour market indicators: New jobs,
vacancies and unemployment

The HRDA monitors and analyses, on a quarterly basis,
important labour market data and more specifically
new jobs, vacancies, the registered unemployed and the
new enterprises in the VAT registry.

The aim is the identification of the economic sectors
which have positive or negative changes in job positions
and in parallel, the correlation of vacancies with
registered unemployed persons by economic sector and
occupation in order to identify any changes in the labour
market.

¢ «Registered Unemployed» Report

The HRDA monitors and analyses, on a quarterly basis,
data on registered unemployed, based on the data of
the District Labour Offices. The report contains useful
information and analyses for registered unemployed in
relation to various parameters and supports the timely
adoption of appropriate policy decisions.

o «Labour Force Survey» Report

The HRDA monitors and analyses, on a quarterly
basis, data on employment and unemployment from
the Labour Force Survey, conducted by the Statistical
Service every three months. The report contains
useful information and analyses for the employed and
unemployed persons in relation to various parameters
and supports the timely adoption of appropriate policy
decisions.

e Comprehensive system of electronic documentation
and dissemination of the results of HRDA's research
studies

The utilisation and enrichment with new data and
information of the comprehensive system of electronic
documentation and dissemination of the results
of HRDA's research studies continued in 2020. The
depiction of the System is made through the «Human
Resource Observatory» of the HRDA, where detailed
data and information are provided both for the human
resources and the enterprises of Cyprus.
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ANOTEAEZIMATIKH AIAKYBEPNHZH | EFFECTIVE GOVERNANCE

'EAEYX0G EQAPHOYNG NPOYPAUHATWY KATAPTIONG

I10x0G €ival 0 €Aeyxog EQaApUOYNG NPOYPAHKATWY KATAPTLONG
navw o€ CUGTNHATIKA Kal mpoypagpatiopévn Baon naykunpia,
HEOW EMTOMLWV ENOKEYEWY OTOUG XWPOUG dle§aywyng
TWV Npoypappatwy n/kat €€ anooTdoewg eAEyxwy, yla
Olao@AAGN TNG LKAVOMOLNTIKAG UAOMOINGNG TWV NPOYPAPHATOV
oUpQwva Pe Thv eykplBeioa npodlaypadn Kat Toug 6poug
uhonoinong. Méoa oto 2020, npaypatonotnBnkav 938
€AEYXOL EQUPHOYNG NPOYPAPHPATWV KATAPTIONG and Tov
avadoxo oTov onoio eixe avateBel n oxeTikn oupBaon
Napoxng UMNPECLMV.

Spot checks of the implementation of training
programmes

The aim is to carry out spot checks of the implementation
of training programmes all over Cyprus, through on-site
visits or/and online checks, on a systematic and planned
basis in order to ensure that training programmes are being
implemented in accordance with HRDA's terms of approval.
In 2020, 938 spot checks were performed by the contractor
to whom the relevant service contract was awarded.

ZYNOAIKA ANOTEAEZMATA ENETXOQN EQAPMOTIHE NPOTPAMMATQN
KATATO 2020
TOTAL RESULTS OF SPOT CHECKS OF TRAINING PROGRAMMES FOR 2020

IMn edoxppoyr [/ Mot implemented

| Edapuoyn pe minpn cuppoepdwan f Full compliance implementation

| Edapuoyn pe mapatnpnozlg [/ Implementation with remarks
W Edapuoyn pe pn ououndewe amokkiogwe f Implementation with non-substantial discrepancies

U Edapuoyn pe ouwowwbewg amokkioew J/ Implementation with substantial discrepancies
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Mnxavopyavwaon AvAA

Kata 1o 2020, ouvexioTnke n ynxavopyavwaon tng AvAA pe
0TOXO0 TNV anAonoinon Twv 0Ladlkaclwy, TNV al€naon Tng
NapaywyltkoTNTag Kat TNV eL0aywyn NAEKTPOVLK®Y HECWV
enkowvwviag Kat eEuUNNPETNONG TWV GUVEPYATQV TNG.

Z1o nAaioto Tng pnxavopyavwong Tng AvAA, kUplo aTox0
anotéAeoe n ulonoinan Tou OAokAnpwpEvou MAnpogopLakou
Yuotnpatog (oTo €€ng «OMI»), To onoio anote)eital and
AOYLOpLKA ouoThpaTa Kal EQappoyEG, Baoelg dedopévwy
KAl EQAPHOYEG UNNPECLWV NAEKTPOVLKNG OlakuBEpvnaong
nou neptAapBavouv TNV eQappoyn VEWV TEXVOAOYLQY,
Olapo6pPWON Kal autopatonoinon GLadLKacL®y.

H optoTikn napaiaBn tou OMNZ ohokAnpwBnke Tov NogpBpto
2020. Ta enuépoug cuoThpata Ta ornoia anoteAoly To OMZ
elval Ta akoAouBa:

¢ To XUoTnpa Awaxeipiong Enwxelpnolakav Mopwv. Ma tnv
a&lonoinan Tou ev Adyw LuoThpaTtog epappdoTnke avaioyn
napapeTponoinon Tou ouoTthpatog SAP, To onoio epappoaTnke
yta kahuyn avaykwv Tng AVAA ava@opLka pe Tn dLaxeipon
avBpwnivou duvaplkoU Kat xpovou, Tn ptoBodoaoia, Tnv
autoe§uUNNPETNON TWV HEAMY TOU NPOownkoU TnG AvAA,
TNV OLKOVOULKNA dlaxeiplon, Tov Xelplopd cupBacewv Kat
TO UNOCUCTNHA TOU NPoUnoAoyLopou.

* To XuoTtnpa Awxeipiong Eyypaguv kat Etatpikou Mepiexopévou,
yta Tnv a§lonoinaon Tou ornoiou avantUxBnke T0 NAEKTPOVIKO
oUaTtnpa apxeloBeTnong HAEKTPA, kaAUnTovTag TLG avaykeg
Olaxeiplong eyypagwyv Kat eTALpLKOU NEPLEXOUEVOU TG
AVAA, €101 6nwg npoBAgneTat and Toug Kavoviapoug Tou
KpaTikou Apxeiou.

e To ZUoTnpa Awaxeipiong Enwxelpnpatikav Atadikaotmy.
la tnv a§lonoinon Tou ev Aoyw ZuoThpatog avantuxBnke
10 oUoThpa Eppnhg, pe okono tnv dlaxeiplon dAwv Twv
Ixediwv Kat OpacTNPLOTATWY KATAPTLONG KAl avanTu§ng
avBpwnwou duvapikou Tng AVAA. To Zuotnpa autd Ba dwael
Tn dUVATOTNTA OTOUG EEWTEPLKOUG XPNATEG NAEKTPOVIKNG
unoBoAng kat dlaxeiplong atrnogwy nou unoBdAAouy,
evw napaMnAa, 8a anhonothoel kat Ba autopaTonothoet
TLG ECWTEPLKEG OLOOIKAOIEG KAl EMKOWWVIEG.

Computerisation of the HRDA

During 2020, the computerisation of the HRDA continued with
the aim of simplifying procedures, increasing productivity
and introducing electronic means of communication and
service for its partners.

In the context of the computerisation of the HRDA, the
main goal was the implementation of the Integrated
Information Technology System (hereinafter “IITS"),
which consists of software systems and applications,
databases and e-governance services applications, that
include the application of new technologies, configuration
and automation of procedures.

The final acceptance of the IITS was concluded in
November 2020. The sub-systems that are part of the
[IS are the following:

e The Enterprise Resource Planning System. For the
utilisation of this System, a similar configuration of the
SAP system was applied, which was applied to meet
the needs of the HRDA regarding the management of
human resources and time, payroll, self-service of the
HRDA's members of staff, financial accounting, contract
handling and the budget subsystem.

e The Document Management and Corporate Content
System, for the utilisation of which the electronic
archiving system «Electra» was developed, covering
the needs of document management and corporate
content of the HRDA, as required by the Regulations
of the State Archives.

e The Business Process Management System. For the
utilisation of this System, the «Ermis» system was
developed, in order to manage all the Schemes and
training and development activities of the HRDA. This
System will enable external users to electronically
submit and manage applications and at the same
time, simplify and automate internal procedures and
communications.
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¢ Hunodoun unnpeatav dLadiktuou, NToL oL LOTOOEAIDEG yLa
Eowrepikn kat E€wtepikn Ataxuon nou avantuxBnkav.
Zuykekplpéva, n lotooeAida yla Ecwtepikn Atdxuon
(o010 €€ng «MUAN») gival yla nAektpovikn MUAN yla
olaxeipton ano Ta gEAN Tou NpoownikoU Tng AvAA
ava@opLka Pe TIG NAPEXOPUEVEG UNNPECIECG TNG, ONWG
TO NAEKTPOVIKO cuaTnpa apxeloBeTnong HAEKTPA, To
ouotnpa Autoe€unnpeTnong Kat To cuoTnpa Eppng. H
MUAN neptAapBavel, eniong, anapaitnteg NAnpogopieg
Kal oTolXela yla To Npoowniko Tng AvAA.

Kata tn dtapketa uhonoinong tou OMNZ, evronioTnke n
duokoAia tkavonoinong NPocBeTwY avayKwv, OXETIKA
npoéBAewn Twv onoiwv dev pnopoloe va yivel Katd Tn
oladikaoia Ole§aywyng Tou oXxeTikoU Alaywviopou, oUTe
KaTa Tnv unoypa@n Tng XupBaong, 6nwg eivat n epappoyn
NG €§ anooTAo0EWG NAEKTPOVLKNAG padBnong and Toug
OpPYAaVWTEG NPOYPAHHATWY KATAPTLONG.

Ze oxéon pe 1o oUaTnpa Eppng onpewwverat 61 To ev Adyw
YL0oTtnpa Ba pneL og napaywyn THNHATIKG KAl CUYKEKPLUEVT
Ta PEPN TOU Nou dev eNnpedzovtal and VEEG avaykeg n dev
UMNOKELWTaL o€ aAaYEG.

Eniong, kata tn dudpkela Tou 2020, katd Tnv epappoyn
Twv Ixediwv Tou Ynoupyeiou Epyaciag, Mpovolag kat
Kowwvikwv Acpaiioewyv nou uhonolel n AvAA, 666nke
0TOUG OLKALOUXOUG N dUVATOTNTA NAEKTPOVLKNG UNoBoAng
aUTNOEWV.

ItreAéxwaon Kat Karaprion Mpoownikou AvAA

21eAéxwaon

Kata 1o 2020 nAnpmBnkav €61 keveg Beaelg Asttoupyou
AvBpwnvou AuvapikoU kat Tpelg keveg Beaelg BonBou
[pappatelakol Aettoupyou. MNpooBeTa, ouvexioTnkav ot
dwadikaoieg yla nAApwon Twv Kevav B€cewv Tou Mevikou
AteuBuvth kat Tou AteuBuvth OtkovopLK®@Y YNNPEGLAV.

KaTapTion npoownikou

Katd 10 2020, 6tatéBnkav ano tov Opyaviopuo ouvoAlkd
2.061 avBpwnompeg yla CUUHETOXA TOU MPOCWNLKOU TNG
AVAA og eNUOPQWTLKA Npoypappata/cepwvapla otny
Kunpo, pe pualkn napoucia kat dtadikTuaka.

e The internet service infrastructure, i.e. the websites
for Internal and External Diffusion that were
developed. Specifically, the Website for Internal
Dissemination (hereinafter “Portal’) is an electronic
Portal for management by the HRDA staff of the
services it provides, such as the electronic archiving
system «Electra», the Self-service system and the
«Ermis» system. The Portal also includes necessary
information and data for HRDA's staff.

During the implementation of the IITS, the difficulty of
meeting additional needs was identified, the relevant
provision for which could not have been made during the
process of the relevant tender, nor during the signing
of the Contract, such as the implementation of distance
e-learning by program training organisers.

In relation to the «Ermis» system, it is noted that this
System will enter into production in parts and specifically
the parts that are not affected by new needs or are not
subject to change.

Also, in 2020, during the implementation of the Schemes
of the Ministry of Labour, Welfare and Social Insurance
by the HRDA, the recipients were given the opportunity
to submit applications electronically.

HRDA's Staffing and Training of Staff
Recruitment

During 2020, six vacancies of Human Resource Officers
and three vacancies of Assistant Clerical Officers
were filled. In addition, procedures continued to fill
the posts of the Director General and the Financial
Services Director.

Training of Staff

In 2020, the HRDA allocated a total of 2.061 hours for the
participation of its staff in training programmes/seminars
in Cyprus with a physical presence and online.
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Mpoabeta, 3 HEAN TOU MPOTWNLKOU CUPKETEIXAV 0g ouvEédpLa/
oepvapLa oTo EEWTEPLKO yia eEedIkeUpéva BEpara.

Méoa oto 2020 eykpiBnkav kat napaxwpnBnkav, eniong,
4 awrhoelg xopnyiag yla andktnon PeTAnTUXLaKoU TiTAou
enwnedou MaoTep anod péAn Tou npocwnikol Tou Opyaviopou.

AnpoaciotnTa

H AvAA katd 1o 2020 ulonoinoe dpaocelg npoBoAng kat
ONpociwv oX€oewv ONwWG CUPHETOXEG 0 ekBETELG Kal
AAAEG EKONAWOELG, OUVEVTEUEELG 0€ padlooTaBpoug,
NapoUCLACELG OE TNAEONTIKOUG 0TaBpoUG, OLaAEEELG,
ONPoOCLeUTELG ApBpwY, AVAKOWWOEWY Kal SeATiwV TUMOU.
LUYKEKpPLUEVQ:

e Yuppeteixe, pe nepintepo, otnv 28" ‘EkBeon Mpoldviwy
kat Ynnpeolwv nou dlopyavwoe o Maykunplog ZUvoeopog
Tevodoxwv kat atn AteBvn Eknawdeutikn ‘EkBeon Kunpou
«Eknaideuon kat Kaptépa», nou ouvdlopyavwBnke
ano 1o Ynoupyeio MNatdeiag, MoMriopou, ABANTIOHOU
kat NeoAaiag, To Kunplako Epnoptko kat Blopnxaviko
EnwpeAntiplo, Tnv Opoonovdia Epyodotav kat Blopnxdvav
Kunpou kat o Eupwnaiko Mpageio Kunpou.

Furthermore, 3 members of staff, participated in conferences/
seminars abroad for specialised issues.

In 2020, 4 applications for grant for obtaining a postgraduate
degree at the master’s level by members of the HRDA's
staff, were approved and granted.

Publicity

In 2020, the HRDA implemented promotional and public
relations actions, such as participations in fairs, interviews
on radio stations, participations on TV programmes,
lectures, publications of articles, announcements and
press releases. In particular:

e |t participated with a stand in the 28th Fair of Products
and Services organised by the Cyprus Hotel Association,
and in the Cyprus International Education Fair -
“Education and Career”, which was co-organised by
the Ministry of Education, Culture, Sports and Youth,
the Cyprus Chamber of Commerce and Industry, the
Cyprus Employers and Industrialists Federation and
the European Office of Cyprus.

Apxn Avantugne &
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e [Napaxwpnoe xpnpaTikd BpaBeio ota peAn opddag
@otrnT@v/@otrnTplav Tou Maventotnuiov Kunpou, n
onoia eixe Tnv KaAUTEPN enidoon oe opadikn epyaacia
N EPEUVNTIKO £pyo o€ BEpaTta avBpwnivou duvapLkou.
To BpaBeio, Uyoug €2.500, anovepnBnke odénoca ota
HEAN TNG VikNTpLag opddag and to Maventothplo Kunpou
apou Aoyw Tng navdnpiag Tou Kopwvoiou SARS-Cov-2
dgv KaT€oTn duvath n npaypatonoinon €WOLKNG TEAETAG.

¢ Aewroupyoi 1ng AvAA napouciacav TLG dpacTnpLoTNTEG
Tou OpyaviopoU oe dLAPOpPEG EKONAWOELG KAl
OUVAVTNOELG, HE CUPHETOXN EMXELPATGEWY, AVEPYWY,
@oLTNTWYV Kal AAAwv evOLaQEPOPEVWY, TOOO PE PUOLKN
napoucia 600 kat 6ladLKTUaKa.

e JUVEXLOE, TIG EVEPYELEG NPOBOANG KAl EVNUEPWONG
TOU KOLVOU yla TG OpaaTnploTnTég Tng, dlaBéTovrag
EVNHEPWTLKO UALKO.

e Juvéxioe Tnv KukKAopopia HAekTpovikoU EvnpepwTikou
AeAtiou. Kukhopopnaoav 5 veeg ekdooeLg Tou AeAtiou
oL onoieg otaABnkav nAekTpovika oe nepinou 9.500
EYYEYPAHHEVOUC NAPAAANTEG.

AnpooLeG OXEOELG KAl OUVEPYAGiIEG

Zuvepyacia AvAA kat Avoiktou MavenweTnpiou Kinpou
yla TonoB£Tnon QOLTNTMYV yLa NPAKTIKN €§AoKnon

ANOIKTO
MANEMIZTHMIO
KYMPOY

www.ouc.ac.cy

Ty
connected

M thv Avopd Epyaoias

Mpageia Aigodvicans

Y710 NAaiolo Tou ouyxpnpatodoToUHEVOU E€pyou ano To
Eupwnailkd Kowwviko Tapeio tng Eupwnaikng Evwong
«pageia Atacuvdeong lMavenioTnpiwv pe TNV ayopd
epyaciag», To onoio nepthapBaveral oto Enwxelpnotako
Mpoypappa «AnaoxéAnaon, AvBpanivol Mopot kat Kowwvikn
Tuvoxn 2014-2020», unoypdpnke cuppwvia cuvepyasiag
Tng AVAA pe 1o Avotkto Mavenotnuto Kunpou (AMK), pe
Bdon Tnv onoia dUo gotrnTég Tou AlMK TonoBeTnBnkav
otnv AvAA kata Tnv nepiodo XentepBpiou-AekepuBpiou
2020 ywa npakTtikn e§doknaon otapketag 150 wpav.

e |t presented an established award to the members
of a group of students from the University of Cyprus
who had the best performance in a group work or
research project in the area of human resources. The
prize of €2.500 was awarded in equal amount to the
winning team by the University of Cyprus, since due
to the coronavirus SARS-Cov-2 pandemic, it was not
possible to perform a special ceremony.

The HRDA's officers presented the Organisation’s
activities in various events and meetings in which
enterprises, unemployed persons, students and
other interested parties participated with a physical
presence as well as online.

¢ |t continued the promotion of its activities to the public
by providing information material.

¢ |t continued the release of its e-newsletter. 5 new editions
of the newsletter were released to approximately 9.500
registered recipients.

Public relations and cooperation

Cooperation between the HRDA and the Open University
of Cyprus for the placement of students for internship

OPEN
UNIVERSITY OF
CYPRUS
Www.olc.ac.cy

Within the framework of the project co-financed by the
European Social Fund of the European Union «University
Liaison Offices with the labour market», which is
included in the Operational Program «Employment,
Human Resources and Social Cohesion 2014-2020», a
cooperation agreement was signed between the HRDA
and the Open University of Cyprus (OUC), on the basis
of which two OUC'’s students were placed in the HRDA
during the period September-December 2020 for an
internship of 150 hours.

connected

Industry Liaison Offices
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Ikonog Tng TonoBETNONG ATAV N ANOKTNON ENAYYEAUATIKAG
epnelpiag, n BeAtiwon Twv LKAVOTAT®WY TV GOLTNTAV ANOKTMVTAG
npoaBeTn yvwaon Kal VEEG epyaclakeg 0eELOTNTEG, KaBwG
KAl N €ViOXUON TWV EMLKOWVWVLOK®Y TOUG OUVATOTNTWV.
InUeL@VETAL OTL, 0TO €V AOyw €pyo CUPPETEXOUV OAQ Td
naventoThpLa nou Aetroupyolv otnv Kunplakn Anpokparia,
HE ouvTOVLOTLKO dpupa To Maveniothpto Kunpou.

MAnpo@opnon kat Evhpépwan

Katd 1o 2020, ouvexiotnke n Aettoupyia Tou Mpageiou
E€unnpétnong Tou Kowou. H enkowvwvia yiverat péow
TNAEQWVoU, KaBWG Kal HE NPOCWNLKN EMNOKEYN TWV
evolapepopévwy. Me otoxo Tn dLapUAagn Tng dnpodoLag
uyeiag, TNV MPOANYN Kat TNV anopuyn Tng e€anAwong Tou
kopwvolou SARS-Cov-2, and tov Maptio 2020, n napoxn
unNnpeoLV eEUNNPETNONG JE PUGLKN Napouacia, ATav EQLKTA
povo péow OleuBéTnong npokaBoplopévng ouvavTnong.

Ta B¢para yua Ta onoia gZnTnBnKav NepLOCOTEPEG NANPOPOPLE
kata 1o 2020, ntav 10 Ix€d10 LTeAéxwong Enwxelphoewy pe
Anogoitoug TprroBabptag Eknaideuong, 1o Lx€010 KatapTiong
Makpoxpovia Avépywv o€ enxelpnaetg/opyaviopolc, To IxEd0
MoAuenuxelpnolakwv Mpoypappdtwy KatdpTiong, To 2x€0L0
Movoenwxelpnalakwv Mpoypappdrwv Katdpriong, kaBmg kat
1a Zuothpara A§loAdynang kat [Motonoinong ZuvteAeoTwv
Mapoxng Kataptiong kat EnayyeApatikav MNpoooviwy.

AeBveig IXéaelg Kal Zuvepyaoieg

H AvAA entdlwKel Tn ouvepyacia Kal Tnv avraAAayn epneLpLov
pe dAAoug eupwnatkoug Kat dleBveig opyaviopoug Kat
dikTua oTa B€parta KatdpTiong Kat avantu§ng avBpwnivou

duvapLkou.

¢ Eupwnaiko Aiktuo «ReferNet»

W ceoefFop

The aim of the placement was to acquire work
experience, to improve the students’ abilities by
gaining additional knowledge and new job skills, as
well as to strengthen their communication skills. It is
noted that all universities operating in the Republic of
Cyprus participate in this project, with the University
of Cyprus being the coordinating institution.

Information and Awareness

During 2020 the Public Information Desk continued
its operation. Communication is by telephone, as well
as through personal visits by the interested parties.
With the aim of safeguarding public health, preventing
and avoiding the spread of the coronavirus SARS-
Cov-2, from March 2020, the provision of services
with a physical presence was only possible through
a pre-arranged appointment.

The majority of information provided during 2020 related to
the following: the Scheme for the Employment and Training
of Tertiary Education Graduates, the Scheme for the Training
of the Long-term Unemployed in Enterprises/Organisations,
the Scheme for Multi-Company Training Programmes, the
Scheme for Single-Company Training Programmes as well
as the Systems for the Assessment and Accreditation of
Training Providers and of Vocational Qualifications.

International Relations and Cooperation

The HRDA seeks the cooperation and exchange of experience
with other European and international organisations and
networks in the areas of training and development of human
resources.

e European Network «ReferNet»

-:.. R E F ER N ETK‘I’T‘IPOZ (KYPROS)

MeTd an6 npoknpuEn OXETLKOU dLaywviopoU anod To
«Eupwnaiko Kevrpo yia tnv Avantu€n tng EnayyeApatikng
Katapriong» (Cedefop), n AVAA éxet oploTel wg EBvikog
YuvtovioThg Tou EupwnaikoU AiktUou ReferNet otnv Kunpo
yta tnv nepiodo 2020-2023. ZnpetwveTat 6T, n AvAA éxel
Tov poAo Tou EBvikoU Zuvtovioth Tou AtktUou ano 1o 2004.

CYPRUS

Following a tender procedure by the «European Centre for
the Development of Vocational Training» (Cedefop), the
HRDA was awarded the role of the National Coordinator of
the Network in Cyprus for the period 2020-2023. It is noted
that the HRDA has the role of the National Coordinator
of the Network since 2004.
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To ReferNet ival éva 6ikTuo EUpWNATK®V OPYAVIOH®V MOU
anoTteAeitat anoé 1a Kpatn-péAn Tng Eupwnaikng Evwong,
tnv loAavdia kat Tn NopBnyia. To AikTuo autoé napéxet oTo
Cedefop nAnpogopieg kat avaluon yia Ta €Bvikd cuoTthpata
eknaideuong Kat katapTiong. MpdoBeta, eivat unetBuvo yia
Tn d1axuon NANPOQPOPLMYV yla TNV EUpWNAlKN eknaideuon
Kal kataption kaBwg Kat To €pyo Tou Cedefop.

Méoa oto 2020, ouvexioTnke n ouvelopopd Tng AvAA,
wg EBvikog Xuvtoviotng Tng Kowonpa&iag tou ReferNet
otnv Kunpo. MpdaBeta, o Mevikdg AteuBuvTng Tng AvAA
éxel oplotel wg EBvikog Avtinpoownog Tou ReferNet
otnv Kunpo, pe kUpLto poAo Tov €Aeyxo kat enaAlnBeuan
TwV ekBEoewy, ApBpwv Kal yevika 6Awv Twv NapadoTEwV
Tou AlkTUOU TNG KUnpou.

'OAeg oL nAnpogopieg yia To ReferNet kat Tig dpaotnploTnTEC

nG Kowonpa&iag otnv Kunpo neptéxovrat oTnv €191KaA
oxedlaopévn totooeAida Tou ReferNet Kunpou (http://
www.refernet.org.cy/easyconsole.cfm/id/215/lang/el/).

¢ Eupwnaiko Aikrtuo «Skillsnet>»

ReferNet is a network of European organisations
consisting of the Member States of the European Union,
Iceland and Norway. The Network provides Cedefop
with information and analysis on national education
and training systems. In addition, it is responsible for
disseminating information on education and training
in Europe, as well as Cedefop’s activities.

In 2020, the HRDA continued its contribution as the
National Coordinator of the ReferNet Consortium in
Cyprus. In addition, the Director General of the HRDA
has been appointed as the National Representative
of ReferNet in Cyprus, with the main role of checking
and validating the reports, articles and in general all
the deliverables of the Network in Cyprus.

Information about ReferNet and the activities of the
Consortium in Cyprus can be found on the website of
ReferNet Cyprus (http://www.refernet.org.cy/easyconsole.
cfm/id/215/lang/en/).

¢ European Network «Skillsnet»

v/ 5
et

H AvAA cuvéxioe Tnv evepyd oUpETOXA TNG 0To «Eupwnaiko
OLKTUO yla TOV £yKaLPO EVTOMIOPO TWV aVayK®V o€ OeELOTNTEG»
(Skillsnet) kat e1dkoTEPA 0€ NPWTOBOUALEG KaL dpATELS Mou
npowBet oe eupwnaikd eninedo 1o Skillsnet yia Tnv napoxn
npoBAEYEWV yla TNV NPoG@opd Kat Tn gnTnon avBpawnivou
duvauLkou aTnv ayopd epyaciag. Méoa and 1ig OpAceLg nou
npowBei 1o Skillsnet, napéxovral naveupwnaikég npoBAEWeLg
pe Tnv a§lonoinon oTtowxeiwv Tng Eurostat. 1o nAaioto Tng
OUVELCQOPAG EPNELPOYVWHOVWY anod OAEG TIG XWPEG TNG
Eupwnalkng Evwong otnv npowBnon Twv dpdoewv autay,
unnp&e onpavTikn egniokn Tng AvAA, n onoia apopouce
0Tn OlaTUNWON ANOYE®WV Kat EL0NYNCEWV TOGO NAVW TN
peBodoloyia 600 Kal oTa anoTeAEoPATA TwV dLEVEPYOUHEVWV
npoBAeyewv (https://www.cedefop.europa.eu/en/
events-and-projects/networks/skillsnet).

The HRDA continued its active participation in the
«European Network for the early identification of
skill needs» (Skillsnet], and especially in Skillsnet’s
activities and actions for the provision of forecasts
for the supply and demand of human resources in the
labour market on a European level. Skillsnet’s actions
provide pan-European forecasts by utilising data and
statistics from Eurostat. Within the framework of the
contribution of experts from all EU countries for the
promotion of the project, the HRDA was actively involved
by presenting its views and proposals on both the
methodology and the results of the forecasts (https://
www.cedefop.europa.eu/en/events-and-projects/
networks/skillsnet).
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¢ Eupwnaiko €pyo «Real time labour market
information on skills requirements: Setting up the EU
system for online vacancy analysis»

qd

H AvAA ocuppeteixe oto nwo navw €pyo Tou Cedefop, To onoio
€IXe WG 0TOXO TNV avanTugn evOC NAVEUPWNAIKOU CUGTAPATOG
yla Tn ouAhoyn, ene€epyaacia Kat avdAuon oTolxeiwy yla TLg
Keveg Beaelg epyaciag nou dnpoctonololval o€ LoTOOENOEG
(online job vacancies) oe x@peg Tng Eupwnaikng Evwong,
WOTE va undpxouv OlaBéotpeg enikalpeg NAnpo@opieg yia
TNV KATAGTAcNn oTNV ayopd epyaciag.

To €pyo OLdpkeoe Téaoepa xpdvia, and 1o 2017 péxpt 1o
2020, kat avatéBnke and to Cedefop oe kKowvonpagia nou
anote)eito anod toug opyaviopoug CRISP/Centre of the
University of Milano-Bicocca kat IWAK/Centre of Goethe
University Frankfurt oe ocuvepyaoia pe 28 €Bvikoug
eunetpoyvopoveg (http://www.anad.org.cy/easyconsole.
cfm/page/project/p_id/684).

¢ Eupwnaiko €pyo «Towards the European Web
Intelligence Hub - European system for collection and
analysis of online job advertisement data>»

qd

H AvAA ouppeTéxel oTo no ndvw véo €pyo Tou Cedefop, To
onoio anoTeAel OUGLAGTLKA TN OUVEXELD TOU NMPONYOUUEVOU
€pyou «Real time labour market information on skill
requirements: Setting up the EU system for online
vacancy analysis», oTo onoio gUPMeTEIXE Kat n AvAA.

¢ European project «Real time labour market
information on skills requirements: Setting up the EU
system for online vacancy analysis»

The HRDA participated in the above Cedefop’s project,
which aimed to develop a pan-European system for
collecting, processing and analysing data on job vacancies
published on websites (online job vacancies) in European
Union countries, so that updated information on the
labour market is available.

The project had a duration of four years, from 2017 until
2020, and was assigned by Cedefop to a consortium
comprising CRISP/Centre of the University of Milano-
Bicocca and IWAK/ Centre of Goethe University Frankfurt
in cooperation with 28 country experts (https://www.
cedefop.europa.eu/en/data-visualisations/skills-
online-vacancies).

¢ European project «Towards the European Web
Intelligence Hub - European system for collection and
analysis of online job advertisement data>

The HRDA participates in the above new project of
Cedefop, which is essentially the continuation of the
previous project «Real time labour market information
on skill requirements: Setting up the EU system for online
vacancy analysis», in which the HRDA also participated.
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To Cedefop €xel avaBéaet Tnv uhonoinan Tou €pyou aTo Interuniversity
Research Centre on Public Services (CRISP)/Universita degli
Studi di Milano-Bicocca, Italy. To €épyo Ba dapkéoel T€ooepa
xpovia, and 1o 2021 pexpt To 2024, kat anookonei atnv avaBaduion
Kat epniouTtiopd Tou epyaleiou «Skills Online Vacancy Analysis
Tool for Europe» (Skills OVATE) nou avanTuxBnke ato nAaicto
TOU nponyoUpevou épyou. To epyaleio NapexeL o€ NPaypaTikod
XpOVO ONUAVTIKEG MANPOPOPIEG yLa TNV ayopd epyaciag otnv
Eupwnalkn Evwon kat ouykekppéva yia TG BEoelg epyaciag
nou dnpoaotonotouvrat o WoTooeNideg (online job vacancies) og
X6peg TG Eupwnaikng Evwong (http://www.anad.org.cy/
easyconsole.cfm/page/project/p_id/684).

e Yupperoxn otnv «Eupwnaikn EBdopdda EnayyeAparikav
Ae€lotnTwv 20205

H AvAA opioTnke ano tnv Eupwnaikn Enwrponn wg 1o
«EBviko Inpeio Enagpng» (National Contact Point] yia
Tnv «Eupwnaikn EBdopada EnayyeApatikav Ae§lothtwy
2020» (European Vocational Skills Week 2020], n onoia
npaypatonotnBnke Tnv nepiodo 9-13 NoeuBpiou 2020.

H «Eupwnaikn EBSopdda EnayyeApatikmv AeEloThTtwv»
(EEEA], anotekei eTnola npwtoBoulia Tng Eupwnaikng
Enwponng yia Tnv euatoBnrtonoinon oxeTika pe 1a opEAN
TNG enayyeAUaTikng eknaideuong kat kataptiong (EEK].
H EEEA 2020, Adyw TnG navdnpiag Tou Kopwvolou,
npaypatonolnBnke dtadiktuaka e oAokAnpn Tnv Eupwnaikn

‘Evwon (EE]. H AvAA eixe Tov poAo Tng evBappuvaong Twv

OPYAaVIOP®WV KAl TwV aTOPwV nou acxoAoluvTtal He TNV
EEK va uhonotncouyv Kat va ONPoGLONOLACGOUY OXETIKEG
dpaotnplotnteg. To cUvBnpa Tng @eTvng npwToBouAiag
ntav «Avakaluye 1o TaAévto oou!l». Kata tn dLapkela
TnG npwtoBouAiag, Tonwkol, neplpepeLakoi kat eBvikol
opyaviopoi ota 27 kpdtn-peAn tng EE napouciaoav Tig
KaAUTEPEG BPaoTNELOTNTEG/ MPAKTLKEG NOU EQAPHOZOUV
oe B¢épara EEK (https://www.anad.org.cy/easyconsole.
cfm/page/project/p_id/659).

Cedefop assigned the implementation of the new project
to the Interuniversity Research Center on Public Services
(CRISP)/Universita degli Studi di Milano-Bicocca, Italy. The
project has a duration of four years, from 2021 to 2024, and
aims to upgrade and enrich the «Skills Online Vacancy
Analysis Tool for Europe» (Skills OVATE) developed as part of
the previous project. The tool provides real-time important
information on the labour market in the European Union
and in particular on job vacancies published on websites
(online job vacancies) in European Union countries (https://
www.cedefop.europa.eu/en/data-visualisations/skills-
online-vacancies).

¢ Participation in the «European Vocational Skills Week
2020»

The HRDA was appointed by the European Commission
as the «National Contact Point» for the «European
Vocational Skills Week 2020», which took place during
the period 9-13 November 2020.

The «European Vocational Skills Week 2020» (EVSW]
is an annual initiative of the European Commission
to raise awareness on the benefits of vocational
education and training (VET). The EVSW, due to the
coronavirus pandemic, took place online throughout
the European Union (EU). The HRDA had the role of
encouraging organisations and individuals involved
in VET to implement and publicise related activities.
The motto of this year’s initiative was «Discover your
Talent!». During the initiative, local, regional and
national organisations in the 27 EU Member States
presented the best activities/practices they implement
on VET issues (https://ec.europa.eu/social/vocational-
skills-week/).
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o LUUHETOXNA OE OUVEDPLO, CEULVAPLO KAL GUVAVTACELG

Katd 10 2020 n AvAA ouppeTeixe oe 45 ouvedpla,
oepLvapla, EpyacTnpLa, oUVAvTNGOELG, Ta NEPLOCOTEPA
and Ta onoia dtopyavwBnkav anod tnv KpoaTikh Kat
Tn leppavikn Mpoedpia Tng Eupwnaikng Evwong, Tnv
Eupwnaikn Entrponn n enayyeApaTtikolg opyaviopoug.
‘OAeg oL dlopyavwaoelg npaypatonotnBnkav anod xwpeg
TnG Eupwnaikng Evwong.

H AvAA peTéxel, o€ 0pLOPEVEG NEPLNTWOELG, WG ENLONPOG
eknpoéownog TnG Kunplakng Anpokpatiag oe dteBveig
0pYavLopoUG. Xuykekplpéva o Mevikog AteuBuvtng Tng
AvAA eival eknpoownog Tng KuBépvnong oTo ALotknTLkd
ZupBoUAlo Tou CEDEFOP, kaBwg kat évag ano Toug
0Uo eknpdownoug Tng Kunplakng Anpokpartiag oto
DGVT Group (Opada Mevikev AteuBuvTtav yia tnv
EnayyeApatikn Kataprion).

¢ Participation in conferences, seminars and meetings

In 2020, the HRDA participated in 45 conferences, seminars,
workshops, meetings and forums, most of which were
organised by the Croatian and German Presidencies
of the European Union, the European Commission or
other professional organisations. All events were held
by European Union Countries.

The HRDA participates, in some cases, as official
representative of the Republic of Cyprus in international
bodies. In particular, the HRDA's Director General is the
Government’s representative in the Governing Board
of CEDEFOP, as well as one of the two delegates from
the Republic of Cyprus in the DGVT (Directors General
for Vocational Training) Group.
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KATAAOI Oz NPOZAOMIKOY 2020

levikn AlebBuvon

levikog AteuBuvting

Mwpyog Mavayidng (péxpt 31/8/2020)

[tavvng Moupouzidng
AvanAnpwtng (ano 28/5/2020)

Eowtepikog EAeyKTng

Maplog XatznxpuoavBou

AvoTtepog AetToupyog
MAnpo@oplkng

Anpntpng MavreAn

MpaTn ITeEvoypapog

Nikn KaptolouAn

AevBuvan "Epeuvag kat
Mpoypapparicpou

AieuBuvting AvBpanivou Auvapuikou

Znupog Znupou

Avartepog AstToupydg AvBpwnivou
Auvapiko0

KwvoTavriva Kuptakou-ABépn

Aewroupyoi AvBpwnivou Auvaptkou
1nS Tagng

[tavva Kop€AAn
Y1€Aog MuTtidng

Aewroupyoi AvBpwnivou Auvapikou

KwvoTtavrivog MavayiwTtou
ANEENG lwavvou

‘AploTog Beoxapoug

EAévn BeplotokAéoug

papparelakdog Astroupyog

‘Avva lwavvou

Ae08uvon Ynnpeowwv Katapriong

AweuBuvtng AvBpwnvou Auvapikou

[tavvng Moupouzidng

Avartepol Asttoupyoi AvBpwnivou
Auvapikou

Ap lwavvng Zeviog
[pnyopng Anpntpiou
Aagvn Zupewvidou
[Napaokeun Topidou

Aewtoupyoi AvBpwnivou AuvapikoU
1nS Ta€ng

Awkatepivn Moupouzidn
‘ABLBog Manayswpyiou

XpioTog Tzapag

MaoAa ManagAinnou-MuataAn
Mapia Xplotopopou-Euayyélou
fevia Manadnpa

Navria Topapidou

lewpyla KAeoBoUAou

Aéva lwavvou

MnveAdnn XploTtopopou
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STAFF LIST 2020

Directorate General

Director General

George Panayides (until 31/8/2020)

Yiannis Mourouzides
Acting (from 28/5/2020)

Internal Auditor

Marios Hadjichrysanthou

Senior Information
Technology Officer

Dimitris Panteli

First Stenographer

Niki Kartsiouli

Research and Planning
Directorate

Director

Spyros Spyrou

Senior Human Resource Officer

Constantina Kyriacou-Liveri

Human Resource Officers
1st Grade

Yianna Korelli
Stelios Mytides

Human Resource Officers

Constantinos Panayiotou
Alexis loannou

Aristos Theocharous
Eleni Themistokleous

Clerical Officer

Anna loannou

Training Directorate

Director

Yiannis Mourouzides

Senior Human Resource Officers

Dr loannis Zenios
Gregoris Demetriou
Daphne Symeonidou
Paraskevi Tofidou

Human Resource Officers
1st Grade

Aikaterini Mourouzidi

Avivos Papageorgiou

Christos Tzamas

Paola Papaphilippou-Pittali
Maria Christoforou-Evangelou
Xenia Papadema

Nadia Tofaridou

Georgia Kleovoulou

Lena loannou

Penelope Christoforou
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Aettoupyoi AvBpwnivou AuvapikoU

[pnyopng Toayyapidng
Eipnvn Xapakn

21éAa Oinnou
Mapia lNeTpidou
Xapalapnog XapaAapnoug
Mapivog AptoToTéAoug
Mapivog MoUokog
Bed0wpog Avtwviadng
Avdpeag Zwviepng
BaoiAng O&wvog
Maptog MNavayidng
YaBBag KapvaBeAlag
Maprog NikoAdou
Mapia Muraidou

Ap Mapivog Xtaupou
Xapig ABpaapidou
KwvaoTtavriva XpioTou
EAgévn Xatznonpntpiou

MNpwTog AgtToupyog

Mapia ToteAenn

Avwrtepog Mpapparelakog Asttoupyog

Mapia XpioTtou

Ipapparelakog Astroupyog

Mavaywwra Kapouia

BonBoi Mpapparelakoi Aettoupyoi

EAgévn Xapn
MapouAia MiATLadoug
Xapa Kaota

‘Eppa MAtiédoug

Mupavra NikoAonouAou
[apaokeun XpioTou
Xapig Kuplakidou

AleBuvon Aloiknong Kat
MpoownikoU

AweuBuvtig Awiknong Kat Mpoownkoy

Ap MNawpyog KuBpaimtng

AvwTtepog Aettoupyog Aloiknong
Kat Mpoownikou

Aewvidag Aewvidou

Aettoupyoi Aloiknong Kat
Mpocwnikou 1NS Ta§ng

Mwpyog Kuptakidng
Atava XploTodouAidou

Aettoupyog AvBpwnivou AuvapiKkou

‘Eppog Zrepavn

AgwToupyoi Atoiknong kat
Mpoownikou

EAévn - XploTiava MNpwtonana
Mapia KaiAn
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Human Resource Officers

Gregoris Tsangarides
Ireni Haraki

Stella Philippou

Maria Petridou
Charalambos Charalambous
Marinos Aristotelous
Marinos Mouskos
Theodoros Antoniades
Andreas Zinieris
Vasilis Oxinos

Marios Panayides
Savvas Karnavelias
Marios Nicolaou
Maria Mitsidou

Dr Marinos Stavrou
Charis Avraamidou
Constantina Christou
Eleni Hadjidemetriou

Principal Officer

Maria Tsielepi

Senior Clerical Officer

Maria Christou

Clerical Officer

Panayiota Karoula

BAssistant Clerical Officers

Eleni Hari

Maroula Miltiadous
Chara Costa

Emma Miltiadous
Miranda Nikolopoulou
Paraskevi Christou
Haris Kyriakidou

Administration and Personnel
Directorate

Director

Dr George Kythreotis

Senior Administration and
Personnel Officer

Leonidas Leonidou

Administration and Personnel
Officers 1St Grade

George Kyriakides
Liana Christodoulides

Human Resource Officer

Ermos Stefani

Administration and Personnel
Officers

Eleni-Christiana Protopapa
Maria Kaili
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papparelakog Acttoupyog

Xptotiva ZyupiAAn

BonBoi Mpapparelakoi Aettoupyoi

KAaipn EuBupiou
AANEEavopog KAnpidng

‘EAeva KoupouUytavvn

BonBoi MNpageiou

Pévog Mewpyiou
[avog Mavayn

TnAe@wvnTig

Mavayiwtng Mavayidng

AlevBuvon OLKOVOULK®WV
Ynnpeolwv

AteuBuvtng OLKOVOULK®V
Ynnpeoiwv

Avtpn KwvoTtavrivou
AvanAnpwtng (ano 1/11/2019)

AvwTtepog Aettoupyog AvBpwnivou
AuvapikoU

EAeuBepia XploTtodouAou

NoyloTng

Avtpn KwvoTtavrivou

Aewroupyoi Owkovopikwy Ynnpeolwv

XpuoTtaAAa HAta-Xatznavopéou
HAwava Mawpkaiiou

Mwpyog MNwpyaAing

Avip€ag Maupidng

Nartaoa TaBéAn

EnBewpnTig Aoyaplacumv

Aéconowa AploToTéAoug

BonBoi Mpapparelakoi Aettoupyoi

lewpyla Mavvapou
EAévn Kaowou
Avdpéag lNaykou
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Clerical Officer

Christina Smyrilli

Assistant Clerical Officers

Klairi Efthimiou
Alexandros Clerides
Elena Kourouyianni

Office Assistants

Renos Georgiou
Panos Panayi

Telephonist

Panayiotis Panayides

Financial Services Directorate

Director

Andrie Constantinou
Acting Director

Senior Human Resource Officer

Eleftheria Christodoulou

Accountant

Andrie Constantinou

Financial Services Officers

Chrystalla Elia-Hadjiandreou
Eliana Giorkallou

George Giorgallis

Andreas Mavrides

Natasa Taveli

Accounts Supervisor

Despina Aristotelous

Assistant Clerical Officers

Georgia Yiannarou
Eleni Kasinou
Andreas Yiangou
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MNpocwniké pe XupBaon AopicTou YwtnpoUAa AvopEou

Xpovou nou ekTeAei KaBnkovTa Zopn KwvoTtavTivou
AoyLoTikoU AgtToupyoU Avva Znupou
Avtpn Aupa

Mpoowniké pe L0uBaon AopicTou NaTtaoa Koukouvidou

Xpovou nou ekTeAei KaBRKovTa Avaotaoia KwvoTavtwvidou
A€ToupyoU OLKOVOLKGV Avdpéeag Xatgnvikohaou
Ynnpeowwv

Mpocwniké pe XuuBaon AopicTou Mmpyog Mxani
Xpovou nou eKTeAel KaBnKovTa MapiAéva Xnavol
AewroupyoU AvBpanivou Auvaptkou
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Staff on a contract for an indefinite
period performing duties of
Accounting Officer

Sotiroula Andreou
Sophie Constantinou
Anna Spyrou

Andri Lyra

Staff on a contract for an indefinite
period performing duties of
Financial Services Officer

Natasa Koukounidou
Anastasia Constantinidou
Andreas Hadjinicolaou

Staff on a contract for an indefinite
period performing duties of
Human Resource Officer

George Michael
Marilena Spanou
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OIKONOMIKH EKGEZH KAl OIKONOMIKEZ KATALTAZEIZ
FINANCIAL REPORT AND FINANCIAL STATEMENTS

AMOTEAEZIMATA

Ta anoteAéopara yia 1o €ToG nou €An&e otig 31 AekepBpiou
2020 napouctazouv nAedvaopa anod epyacieg uyoug €1,97¢ek.
oe oxéan pe €6,60¢ek. yLa 1o €706 nou €Ange oTig 31 AekepBpiou
2019. Ta ¢000a ano epyacieg avhABav ota €31,00¢ek.,
napouacazovrag peiwon €2,44¢ek. n 7,3% o€ oxéon pe 10
nponyoupevo £T0G, eva Ta £€0da and epyaoieg avhABav ota
€29,03¢ek., napouctazovrag augnon €2,20ek. h 8,2%. Ta kaBapa
€00da xpnparodotnong petwbnkav kata 0,4% ota €1,01¢ek.
To ouvohikd EMetppa yia To €106 avnABe ota €0,17¢ek. evavrt
nAeovaoparog €2,31ek. Tou NponyoupEvou £TOUG.

OIKONOMIKOI AEIKTEZ / FINANCIAL INDICATORS

FINANCIAL RESULTS

The results for the year ended 31 December 2020 exhibit a
surplus from operations of €1,97m., compared to €6,60m. for
the year ended 31 December 2019. Income from operations
amounted to €31,00m., presenting a decrease of €2,44m. or
7,3% in relation to the prior year, whereas operating expenses
amounted to €29,03m. presenting an increase of €2,20m.
or 8,2%. Net finance income decreased by 0,4% reaching
€1,01m. The total deficit for the year amounted to €0,17m.
compared to the surplus of €2,31Tm. of the previous year.

Tehog AvanTtuEng AvBpwnivou Auvaptkou npog Xuvolo Ecddwv ano Epyaoieg

2020 2079

97,4% 97.2%

Human Resource Development Levy to Total Income from Operations

AMa ‘Ecoda npog ZUvoho Ecodwv ano Epyacieg
Other Income to Total Income from Operations

2,6% 2,8%

Aandveg Avantugng AvBpanivou AuvaptkoU npog ZUvolo E€60wv ano Epyaocieg 75,4% 72,8%
Human Resource Development Expenses to Total Expenses from Operations
‘E€0da MNMpoownikoU npog ZUvoAo EE66wv ano Epyaocieg 18,4% 20,3%

Personnel Expenses to Total Expenses from Operations

AMa ‘E€oda npog ZUvoAo EEGOwv ano Epyaoieg
Other Expenses to Total Expenses from Operations

6,2% 6,9%

Aandveg Avantugng AvBpanivou AuvaptkoU npog Téhog Avantuéng AvBpwnivou Auvapikou

72,5% 60,1%

Human Resource Development Expenses to Human Resource Development Levy

ANAAYZH KATALTAZHZ OIKONOMIKHX OEZHX

I1ig 31 AekepBpiou 2020, To 6UGOWPEUEVO anoBepaTiko Tng
AVAA avnABe oe €47,07¢ek. kat hTav HELWPEVO GE GUYKPLON HE
€47,24¢exk. o116 31 AekepBpiou 2019, kKuplwg wg anoTéAecpa
TOU NAEOVACHATOG yLa TO €T0G UWoug €2,71eK. KaL Tng
avaAoyloTiKn ZnpuLag oto Xxedo Luvtagewy Kal Xopnynpdartwy
oToug YnaAAnAoug, Uyoug €2,84¢xk.

Ta neplouctaka otowxeia Tng AVAA au€nBnkav and €81,44¢k.
otig 31 AekepBpiou 2019 oe €84,00ek. oTig 31 AekepnBpiou 2020.

FEFONOTA METAFENEXZTEPA THZ NEPIOAOY
ANAOGOPAZ

Ta yeyovota peTayeveaTepa TNG NepLodoU avapopag napoustazovrat
otn onpeiwon 29 Twv Owkovopikawv Kataotaoewv.

STATEMENT OF FINANCIAL POSITION ANALYSIS

At 31 December 2020, HRDA's accumulated reserves
amounted to €47,07m., having decreased from €47,24m.
as at 31 December 2019, primarily as a result of the surplus
for the year, amounting to €2,71m., and the actuarial loss
related to the Employees’ Pension and Gratuities Scheme,
amounting to €2,84m.

HRDA's total assets increased from €81,44m. at 31 December
2019 to €84,00m. at 31 December 2020.

EVENTS AFTER THE REPORTING PERIOD

The events after the reporting period are presented in note
29 of the Financial Statements.
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'Ecoda, E§oda ko MAsovaopa and Epyacieg
€000 Income, Expenses and Surplus from Operations

50.000

45.000 -

40.000

35.000 33.438
30.878 31.000

30.000 4 29.031

26.834

25.000 - 23.206

20.000

15.000 -

10.000 7.672 e

5.000 -
1.969

2018 2019 2020

4Ecoba / Income  M'E€0Sa / Expenses W MAgdvaoua / Surplus

MAgdvaoua yla to £10¢

€000 Surplus for the year
10.000

8.963
9.000 |

8.000 7.695

7.000

6.000 -

5.000 4

4.000

3.000 2.714

2.000

1.000

2018 2019 2020






OIKONOMIKEXZ KATAXTAZEIZ
NATO ETOZ NOY EAHZE ZTIX 31 AEKEMBPIOY 2020

FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2020
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EKGEXH ANEZAPTHTON EAETKTON
INDEPENDENT AUDITORS REPORT

KATALTAZH YNOAIKON EXOAQN
STATEMENT OF COMPREHENSIVE INCOME

KATALTALZH OIKONOMIKHX BEXHX
STATEMENT OF FINANCIAL POSITION

KATALTAZH METABOAQN XYZZOPEYMENOY AMOBEMATIKOY
STATEMENT OF CHANGES IN ACCUMULATED RESERVES

KATAXLTAZEIX TAMEIAKQON POON
STATEMENTS OF CASH FLOWS

IHMEIQXEIX LTIX OIKONOMIKEX KATAXTAZEIX
NOTES TO THE FINANCIAL STATEMENTS
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EKOEZH ANEZAPTHTON EAErKTON

‘EkBeon Ave§aptntwv EAeykTav npog 1o AlotknTiko LupBoUAlo Tng Apxng
Avantuéng AvBpwnivou Auvapikou Kunpou Kat npog Tov Meviko EAeykTn TnG
Anpokpariag

‘EkBean eni Tou EAéyxou Twv Okovoplk@v Karactdocewv
vaopn

‘Exoupe eAéyEEL TIG OLKOVOULKEG KaTaoTaoelg Tng Apxng Avantuéng AvBpmnvou Auvaptkou Kunmpou (n “Apxn”], onwg
napouotdzovral oTLG oeAideg 5 péxpt 38 kat anoteAolvtal and Tnv KatdoTaon olkovoplkng Béang oTig 31 AekepBpiou 2020,
KOl TLG KATAOTAOELG OUVOALKGWV €000wWY, HETABOAWY cUGowpePEVOU anoBenaTikou Katl TAPELAKWY POWV TOU €TOUG Nou €Ange
TNV npepopnvia autn, KAB®G Kat nepiAnYn oNPAVTIKGOV AOYLOTLKGOV MOALTLK®V KAl ONPELWOELG OTLG OLKOVOULKEG KATAGTAOELG.

Katd tTnv yv@pn gag, oL GUVNUPEVEG OLKOVOULKEG KaTaoTaoelg divouv aAnBvn kat dikatn glkdva TNG OLKOVOULKNG BE€ang Tng
Apxng oTig 31 AekepBpiou 2020, Kal TNG XpNPATOOLKOVOULKNAG TNG €NIO0ONG KAl TWV TAPELAKWY POWVY TNG yLa TO £€T0G Nou éAnge
TNV nepopnvia autn cup@wva pe 1a AteBvn MpoTtuna Xpnuatootkovopikng Avagopdg (AMXA), onwg autd utoBethBnkav ano
Tnv Eupwnaikn Evwon kat Tig anatrnoelg Tou nepi Avantugng AvBpanivou Auvaptkou Nopwv Tou 1999 ¢wg 2007.

Baon N'vapng

0 éAeyxog pag éxel dlevepynBel cUpewva pe Ta AteBvn Mpotuna EAéyxou (AME). Ot euBuveg pag, Ye Baon autd Ta nportuna,
neplypagovral neparépw otnv napaypago ‘Eubiveg Tou EAeyktn yia Tov EAeyxo Twv Owkovouikawv Kataotaoewv' Tng €kBeong
pag. Eigaote ave€aptntol anod tnv Apxn, cUp@wva pe Tov AleBva Kadika Agovioloyiag Aoylotav (cupnepilapBavopévwy
10V AteBvav Mpotunwv Ave€apTnaiag), nou ekdidetat anod 1o AteBvég ZupBoUAlo MpoTunwv Asovroloyiag yia Enayyeluarieg
Noylotég (Kwdikag AZMAEA) kat TLg anatthoelg doviohoyiag mou oXETiZoVTaL PE TOV EAEYXO OLKOVOULK®V KATAGTACEWY GTNV
KUnpo kat éxoupe ouppop@wBel pe Tig AANeg euBUveg deovToAoyiag nou anoppéouv and TG analTNoeLg auTég kat Tov Kwdika
AZTMAEA. MoTteboupe OTL Ta EAEYKTLKA TEKPNPLA MOU €XOUPE ANOKTNOEL €lval ENApkKh Kal KATAAANAQ yLa va anoteAéoouv
Bdaon yla TNV EAEYKTIKA pag yvaun.

EuBuUveg Tou AlotknTikoU ZupBouAiou yua Tig Otkovoutkég Kataotaosetlg

To AlotknTik6 ZupBoUALo eivat unelBuvo yla TNV KATdpTLON TWV OLKOVOULKWY KaTaoTdoewv nou divouv aAnBivn kat dikain
€lkOva oUppwva pe Ta AteBvn lNpoTuna Xpnpatootkovoplkng Ava@opdg onwg autd utoBetnBnkav and Tnv Eupwnaikn Evwon
Kat TG anatrnoelg Twv nepl Avantug§ng AvBpawnivou AuvapikoU Nopwv Tou 1999 €wg 2007, kat yla ekeiveg TIg OLKALOEG
E0WTEPLKOU eAEYXoU Mou To ALolknTiko XupBoUALlo kaBopizel wg anapairnTeg, woTe va kaBioTaTtat duvaTh n kKatapTion
OLKOVOULK®V KaTaoTaoewv analhaypévwy and ouctwdeg opaipa, opelAdpevou eite og andtn eite oe AdBog.

KaTa Tnv KatapTion TV OLKOVOHULK®Y KATAGTACEWY, To ALotknTIKO LupBoUALo eival unelBuvo va agloAoynaoel TNV LkavoTnTa
¢ ApxAg va ouvexioel wg ouvextzoPevn 0pacTNPLOTNTA, YVWOTONOLWVTAG ONoU auTo kpivetal anapairnto, B€para nou
OXETIZOVTAL PHE TN GUVEXLON TNG dpaoTNPLOTNTAC TNG APXAG KAl TNV ULoBETNGN TNG APXNG TNG OUVEXLZOPEVNG dpacTNPLOTNTAG,
€KTOG €AV To AlolknTikd XupBouUAto npotiBetal, eite va B€oel Tnv Apxn og ekkaBapton n va navoel 1L 0pacTNPLOTNTEG, N
oTav dev €XeL PEAALOTIKEG EVAANAKTLKEG ENLAOYEG MO TO VO MPOXWPNOEL OE QUTEG TLG EVEPYELEG.

To AtotknTiké ZupBoUAto eivat unguBuvo yta Tnv eniBAeyn Tng dladLlkaciag XpNHATOOLKOVOULKAG avagopag Tng Apxng.
EuBuveg Tou EAeykTh yua Tov ‘EAgyxo Twv Otkovopikwv Kataotdoswv

Ot oTdxoL pag, ival va anokTAGoUpe AeAoylopévn dLacPAALoN yla To KATG NOCOV OL OLKOVOULKEG KATAOTAOELG OTO OUVOAO
Toug elvat anaA\aypéveg ano ouolwoeg oPpaAua, opelAdpevou eite o anatn eite oe AaBog kat n €kdoon €kBeang eAeyKTh, n
onoia va nepthapBavel Tn yvopn pag. Aehoylopévn dltac@aAion ouvioTd uwnAoU BaBuou dtacpdAion, ahha oxt eyylnaon, 6Tt
0 €Aeyxo¢ ONwg autdg npaypatonotnBnke pe Baon 1o AMNE navrote Ba evronigel éva ouolwdeg oQAApa, 6Tav autd undapxet.
ZpaApata duvartal va npokUyouy, eite and andarn, €ite ano AdBog kat Bewpouvtal ouclwdn €av, JEYOVWPEVA N aBpoLoTika,
Ba pnopoloe eUAoya va avapevoTav, 6Tt Ba ENNPEACOUV TIG OLKOVOULKEG aMOPACELG TWV XPNOTAOY, Nou AnpBnkav ye Baon
TLG OLKOVOULKEG KATAOTACELG.
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INDEPENDENT AUDITORS REPORT

Independent Auditors Report to the Board of Directors of Human Resource Development
Authority of Cyprus and to the Auditor General of the Republic

Report on the Audit of the Financial Statements
Opinion

We have audited the financial statements of Human Resource Development Authority of Cyprus (the "HRDA"'), which
are presented in pages 5 to 38 and comprise the statement of financial position as at 31 December 2020, the statement
of comprehensive income, changes in accumulated reserves and cash flows for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements give a true and fair view of the financial position of HRDA as
at 31 December 2020, and of its financial performance and its cash flows for the year then ended in accordance with
International Financial Reporting Standards (IFRSs) as adopted by the European Union and the requirements of the
Human Resource Development Law 1999 to 2007.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under those
standards are further described in the "Auditor’'s Responsibilities for the Audit of the Financial Statements’ section of
our report. We are independent of the HRDA in accordance with the International Ethics Standards Board for Accountants’
International Code of Ethics for Professional Accountants (including International Independence Standards) (IESBA Code])
together with the ethical requirements that are relevant to our audit of the financial statements in Cyprus, and we have
fulfilled our other ethical responsibilities in accordance with these requirements and the IESBA Code. We believe that
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of the Board of Directors for the Financial Statements

The Board of Directors is responsible for the preparation of financial statements that give a true and fair view in
accordance with International Financial Reporting Standards as adopted by the European Union and requirements of
the Human Resource Development Law 1999 to 2007, and for such internal control as the Board of Directors determines
is necessary to enable the preparation of financial statements that are free from material misstatement, whether due
to fraud or error.

In preparing the financial statements, the Board of Directors is responsible for assessing the HRDA's ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the Board of Directors either intends to liquidate the HRDA or to cease operations, or has no realistic
alternative but to do so.

The Board of Directors is responsible for overseeing the HRDA's financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.
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EKOEZH ANEZAPTHTON EAErKTON

(g pEpog evog eAéyxou cUppwva Pe Ta AlME, aokoUpe enayyeApaTikn Kpion kat 6laTNpoUPE ENAYYEAUATIKO OKENTIKIOPO KaB'
OAn Tn dlapkela Tou eAéyxou. Eniong:

e Avayvwpizoupe Kat a§lohoyoUpe Toug KvOUVOUG yLa ouoLt®wdn oPAANATA OTLG OLKOVOULKEG KATAOTACELG NOoU o@eilovTal eiTe
o€ andrn eire oe AaBog, oxedLAZOUPE KAl EPAPPOZOUNE EAEYKTIKEG OLAOLKACIEG OL OMOLEG AVTAMOKPLVOVTAL GTOUG KLVOUVOUG
auToUG Kat AauBAavoupe eAEYKTLKA TEKUNPLA Ta onoia eivat ENApkn kat KaTaAANAa yia va anoteAéoouv Tn Baon TnG yV@HNG Hag.
0 KivOuvog pn evroniopoU evog ouoL®OOUG OPAANATOG Nou opeileTal o€ anatn eivatl peyaAlTEPOG and autdv Nou oPeiAeTal o€
AaBog, Adyw Tou OTL N andatn pnopet va nepthapBavel cupnatyvia, nAacToypapia, EOKEPPEVEG NAPAAELWYELG, WEUDELG ONAWOELG
N TNV NApAaKapwn TV OLKAIOwV E0WTEPLKOU EAEYXOU.

e KatavooUpe TG OLKALOEG E0WTEPLKOU EAEYXOU NMOU €LVAL OXETIKEG PE TOV EAEYXO, MPOKELPEVOU VA OXEDLACOUHE EAEYKTLKEG
dLadLkacieg nou givat KATAAANAEG UNO TG NEPLOTAOELG, AAAG OXL HE OKONO TNV EKPPACN YVWHUNG ENL TNG ANOTEAECPATIKOTNTAG
TWV OLKALOWV E0WTEPLKOU EAEYXOU TNG APXNAG.

e A&lohoyoUpe TNV KATAAANAOANTA TWV AOYLOTIK®V MOALTLKWY MOU XpNGLHoNotnBnKkav Kat Tou AEAOYLOPEVOU TWV AOYLOTLKWV
EKTLUNOEWV Kal TWV OXETLKWV YVWOTONOLNOEWY Nou €ytvav anod 1o AlotknTiko ZupBouUALo.

e Yupnepaivoupe yla TNV KAataAANAOANTa TNG XpHong ano 1o ALolKnTIkd LupBoUALO KAl TNG OPXAG TNG CUVEXLZOPEVNG dpacTNPLOTNTAG
Kai, e BAon Ta eAEYKTLKA TEKPNPLA MOU anokThBnkav, katd Nocov unapxeL ouclwdng aBeBaldTnTa Nou va oxeTizeTat ge
yeyovoTa n ouvBnkeg nou va unodnAwvouv Tnv Unap&n ouct@doug aBeBaldTnTag, Mou eVOEXETAL VO PAVEPWOEL GNPAVTIKA
ap@BoAia wg nNpog TNV LkavoTnTa TG Apxng va ouvexioel wg ouvexlzopevn dpaoTnplotnTa. Edv oupnepavoupe, 6TL upioTaTal
ouolwdng aBeBaloTnTa, eipaoTe unoxpewpEvol oTny EKBEON Pag va eNCUPOUPE TNV NPOCOXN OTLG OXETLKEG YVWOTOMOLACELG OTLG
OLKOVOULKEG KATAOTACELG, M €AV TETOLEG YVWOTOMOLNCELG EVAL AVENAPKELG, VA TPOMNOMOLAGOUKE T YWWKN pag. Ta oupnepacpata
pag BaoizovTal oTa eAEYKTIKA TEKPNPLO NOU anokTnBnkav pgéxpl Tnv ngepopnvia Tng €kBeong eAeykTn. QoT600, HEANOVTIKA
YEYOVOTA h OUVBNKEG EVOEXETAL VA £XOUV WG ANOTEAECHA N ApxXh va NAUOEL va AELTOUPYEL WG OUVEXLZOUEVN dpaOTNELOTNTA.

e AEloAoyoUpe Tn ouVOALKN napouadiaon, 00PN KAl NEPLEXOPEVO TWV OLKOVOULK®V KATAOTACEWY, oUUNeEPAaUBavopévwy Twv
YVWOTOMOLNOEWY, KAl KATG MOCO Ol OLKOVOULKEG KATAOTACELG QVTIKATONTPIZOUV TG OUVAAAQYEG KaL YEYOVOTA PE TPOMO MoU va
enuruyxavetal n aAnBun kat dikatn gkova.

MeTa&u aMwv Bepdatwy, KowvonoloUpe 0To ALolKNTIKO ZupBoUAlo BEpaTta oxeTikd e To npoBAendpevo nedio Kat xpovodlaypappa
TOU EAEYXOU KAl GNPAVTLKA EUPNPATA ANo TOV EAEYXO0, OUPNEPLAAUBAVOPEVWV TUXOV ONUAVTIKGWV EAAEIWPEWY OTLG OLKALOEG EOWTEPLIKOU
€AEyXoU, Mou evTonicape KATta Tn dLAPKELD TOU EAEYXOU HaG.

‘ANAo B€pa

Auth n €kBeon, neplthapBavopevng, KaL TNG YVWHUNG, ETOLPACTNKE yia To AlolknTikd ZupBoUAlo Tng Apxng AvanTtugng AvBpanivou
AuvapikoU Kunpou cUpgwva pe 1o ApBpo 69 tou nepi EAeyktawov Nopou tou 2017 Tng KUnpou kat yia tov [evikd EAeykTh Tng
Anpokpatiag Kat gévo, Kat yla Kavéva aAlo okono. Aivovrag auth Tn yvapn 0gv anodexdpaoTte kat dev avalapBavoupe euBlvn
ylta onotodnnote dAAo okono h npog onotodnnote dAAo NpOowWMo oTNV yv@aon Tou onoiou auth n €kBeon duvaTov va nepléABet.

ZuykpLTiKoi apldpoi

Ot olkovopLkEG KaTaoTaaoelg TNG Apxng AvanTugng AvBpawnivou AuvapikoU Kunpou yia 1o €tog nou €Anée oTig 31 AekepBpiou 2018 eAéyxBnkav
ano aMov eEAeYKTN 0 0Moiog EEEPPACE PN OLAPOPOMNOLNKEVN YWWHN ENL EKEIVWV TWV OLKOVOULK®Y KaTaoTaoewv oTig 22 OktwBpiou 2019.

NrtaBivia lmavvidou
Eykekplpévog Aoylotng kat Eyyeypappévog EAeykThg
€K PUEPOUG KaL yla Aoyaplacpod Tng

Joannides + Co Limited
Eykekpuévol AoyloTeg kat Eyyeypappévol EAeykTég

Aeukwoia, 19 OkTtwBpiou 2021
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As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional scepticism
throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations,
or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the HRDA's internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the Board of Directors.

e Conclude on the appropriateness of the Board of Directors’ use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the HRDA's ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’s report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor’s report. However, future events or conditions may cause the HRDA to cease to continue
as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves a true
and fair view.

We communicate with the Board of Directors regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencies in internal control that we identify
during our audit.

Other Matter

This report, including the opinion, has been prepared for and only for the Board of Directors of Human Resource
Development Authority of Cyprus in accordance with Section 69 of the Auditors Law of 2017 of Cyprus and to the Auditor
General of the Republic and for no other purpose. We do not, in giving this opinion, accept or assume responsibility for
any other purpose or to any other person to whose knowledge this report may come to.

Comparative figures

The financial statements of the Human Resource Development Authority of Cyprus for the year ended 31 December
2018, were audited by another auditor who expressed an unmodified opinion on those statements on 22 October 2019.

Davinia loannidou
Certified Public Accountant and Registered Auditor
for and on behalf of

Joannides + Co Limited
Certified Public Accountants and Registered Auditors

Nicosia, 19 October 2021
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KATALTAZH LYNOAIKON EZOAQON A TO ETOX MOY EAHZE XTIZ 31 AEKEMBPIOY 2020

Inp. 2020 2019
€ €

Téhog Avantugng AvBpwnvou Auvapikou 4 30.201.103 32.510.484
‘Ecoda ano Tapeia 1ng Eupwnaikng Evwong 4 667.540 681.877
‘AMN\a Ecoda 4 76.228 151.914
Avapevopeva NOTWTKA KEPON 17,19,21 54.875 93.718
ZUvolo £000wv 30.999.746  33.437.993
Avantugn AvBpanivou Auvapikou 5 21.887.118  19.535.984
KooTog MNpoownikou 6 5.330.251 5.447.230
ApoBn AtoknTikoU ZupBouAiou 7 21.134 17.906
Odotnopika 3.956 4.515
‘E€oda Aettoupyiag ypagpeiou 8 283.571 266.947
Awapopa E€oda 9 672.665 719.310
Eykataotdoelg, endlopBmoelg, ocuvtnpnon kat Aettoupyia 10 336.707 349.331
AnooBeoelg/XpeoAUOELG NEPLOUCLOKMY OTOLXELWV 12,13,14 495.596 492.876
LOvoAo e§6dwv 29.030.998  26.834.099
MAedvaopa anod epyacieg npwv anéd Ta kaapd €¢6oda XxpnPaTod6TnoNg 1.968.748 6.603.894
‘Ecoda xpnuatoddTnong 1" 1.445.323 1.443.753
‘E€0da xpnuatodoTtnong 11 (439.798) (433.841)
MAedvaopa anod epyacieg perd anoé Ta KaBapd £60da xpnparTodoTnong 2.974.273 7.613.806
(Meiwon)/AvEnon tng dikaing afiag Twv enevdUoswv oe dikatn
a€la PEOW TV ANOTEAEOPATWY 15 (259.889) 81.366
MAedvaopa yia 10 £€10G 2.714.384 7.695.172
Aownd ouvoAika £co0da/(£€08a) nou dev Ba enavata§vounBolyv aTa
anoTeAéopaATa o€ HETAYEVECTEPEG NEPLOSOUG
AvaloyLoTIKn ZnpLa oTo IxES10 Luvtagewv Kat Xopnynpgatwy 22 (2.841.908)  (5.338.234)
oToug YnaAAnAoug
AvaAoyloTikn Znpld oTnv KataBoAn PLAOOwWPNHATOG GE EPYOOOTOUHEVOUG
nou anaoxoAoUvTat pe ouuBaon 23 (44.707) (47.360)
ZuvoAko (EAAewppal/nAedvacpa yia To £T06 (172.231) 2.309.578

m Ot onpelwaoelg oTig oeAideg 76 péxpt 153 anotehoUv avandonacTo HEPOG AUTMY TWV OLKOVOHLK®YV KATAOTACEWV.
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STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 31 DECEMBER 2020

Human Resource Development Levy
Income from European Union Funds
Other income

Expected credit gains

Total income

Human Resource Development Costs

Personnel cost

Board of Directors remuneration

Travelling expenses

Office expenses

Sundry expenses

Installations, repairs, maintenance and operational costs
Depreciation/Amortisation of assets

Total expenses

Surplus from operations before net finance income
Finance income

Finance expenses

Surplus from operations after net finance income
(Decreasel/Increase in the fair value of investments

at fair value through profit or loss

Surplus for the year

Other comprehensive income/(expenses) not to be reclassified
to results in subsequent periods

Actuarial loss related to the Employees’ Pension

and Gratuities Scheme

Actuarial loss related to gratuity benefits for employees
employed under contract

Total (deficit)/surplus for the year

The notes on pages 76 to 153 are an integral part of these financial statements.

Note

4

4

4
17,19,21
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12,13, 14

1"
"

15

22

23

2020 2019
€ €
30.201.103  32.510.484
667.540 681.877
76.228 151.914
54.875 93.718
30.999.746  33.437.993
21.887.118  19.535.984
5.330.251 5.447.230
21.134 17.906
3.956 4.515
283.571 266.947
672.665 719.310
336.707 349.331
495.596 492.876
29.030.998  26.834.099
1.968.748 6.603.894
1.445.323 1.443.753
(439.798) (433.841)
2.974.273 7.613.806
(259.889) 81.366
2.714.384 7.695.172
(2.841.908]  (5.338.234)
(44.707) (47.360)
(172.231) 2.309.578




ETHLIA EKGEZH 2020 / ANNUAL REPORT 2020

KATALTAZH OIKONOMIKHX ©EZHX ZTiX 31 AEKEMBPIOY 2020

Inp. 2020 2019
£ £

MEPIOYZIAKA LTOIXEIA
Mn KuKAo@opoUVTa NEPLOUGLAKG GTOLXELO
AkivnTa, eykataoTaoelg kat e§onAopog 12 2.533.135 2.770.340
Aula neplouotakd oTolxeia 13 780.729 581.342
Akaiwpa xpAoNng NePLOUCLOK®Y OTOXELWV 14 - 6.293
Enevouoelg nou anotipolvtal o anooBeopEvo KOOTOG 17 45.126.263  37.284.235
EpnpdBeopeg kataBéoelg og NoTwTIKA WOpUPATA 19 6.652.096 8.583.190
Enevouoelg oe dikawn aia y€ow Twv anoTeAEoPATWY 15 - 1.123.888
AN\ elonpakTéa nocd 18 225.827 298.646
ZOVOAO Un KUKAOQOPOUVTWV NEPLOUCLAKDV GTOLXELWV 55.318.050  50.647.934
KukAo@opoUvTa neploucLaka oTolxeia
EpnpdBeopeg kataBéoelg oe noTwTKA WOpUPATA 19 15.155.736  16.809.021
XPEWOTEG KAl NPONANPWHEG 20 4.907.260 4.398.293
AMN\a elonpakTéa nood 18 85.447 88.556
MeTpnTd Kat avTioToLXxa HETPNTWV 21 8.532.810 9.492.783
ZUVOAO KUKAO(POPOUVTWY NEPLOUGLOKWV OTOLXEIWV 28.681.253  30.788.653
ZUVOAO NEPLOUGLAKWYV OTOLXELWV 83.999.303  81.436.587
LYIZNOPEYMENO ANOGEMATIKO KAI YOXPEQZXEIZ
ZUCOWPEUHEVO ANoBePATLKO
YuoowpeupEvo anoBepaTikd 47.071.831 47.244.062
ZUVOAO GUGCWPEUUEVOU anoBeHaTIKOU 47.071.831 47.244.062
Mn TPpEXOUGEG UNOXPEWOELG
Ix€0L0 Xuvtagewv Kat Xopnynpuatwy aToug unaAAnioug 22 36.217.282  33.219.013
KataBoAn pulodwpnpatog oe epyodoToupévoug nou anacxohouvral Je cUpBaon 23 301.396 265.969
MoTwtég KaL ope\dpeva £€600a 24 - 2.083
ZUVOAO PN TPEXOUC®MV UMOXPEWNCEWYV 36.518.678  33.487.065
Tp€XOUTGEG UNOXPEWOELG
MoTwTég Kal opellopeva €€0da 24 408.794 705.460
ZUVOAO TPEXOUGWY UNOXPEWTEWV 408.794 705.460
ZUVOAO UNOXPEWTEWV 36.927.472  34.192.525
ZUVOAO OUGOWPEUUEVOU aNOBEHATIKOU KOl UNOXPEWTEWV 83.999.303  81.436.587

I16 19 OkTwBplou 2021, To AlotknTikd ZupBoUAo Tng Apxng AvanTtuéng AvBpanivou AuvapikoU KUnpou evéKpLve auTeg TLG
OLKOVOULKEG KATAOTACELG yla €KO0ON.

&AL hgnsiSs

Anpntpng Kurtévng lavvng Moupouzidng
Mpoedpog AlotknTikou ZupBouAiou Av. Tevikdg AteuBuvtig

Ot onpelwaoelg oTig oeAideg 76 péxpt 153 anotehoUv avandonacTo HEPOG AUTMY TWV OLKOVOHLK®YV KATAOTACEWV.



ETHLIA EKBEZH 2020 / ANNUAL REPORT 2020

STATEMENT OF FINANCIAL POSITION AS AT 31 DECEMBER 2020

Note 2020 2019
€ £

ASSETS
Non-current assets
Property, plant and equipment 12 2.533.135 2.770.340
Intangible assets 13 780.729 581.342
Right-of-use assets 14 = 6.293
Investments at amortised cost 17 45.126.263  37.284.235
Fixed term bank deposits 19 6.652.096 8.583.190
Investments at fair value through profit or loss 15 = 1.123.888
Other receivables 18 225.827 298.646
Total non-current assets 55.318.050  50.647.934
Current assets
Fixed-term bank deposits 19 15.155.736  16.809.021
Amounts receivable and prepayments 20 4.907.260 4.398.293
Other receivables 18 85.447 88.556
Cash and cash equivalents 21 8.532.810 9.492.783
Total current assets 28.681.253  30.788.653
Total assets 83.999.303  81.436.587
ACCUMULATED RESERVES AND LIABILITIES
Accumulated reserves
Accumulated reserves 47.071.831 47.244.062
Total accumulated reserves 47.071.831 47.244.062
Non-current liabilities
Obligation to Employees’ Pension and Gratuities Scheme 22 36.217.282  33.219.013
Obligation for gratuity benefits for employees employed under contract 23 301.396 265.969
Amounts payable and accruals 24 - 2.083
Total non-current liabilities 36.518.678  33.487.065
Current liabilities
Amounts payable and accruals 24 408.794 705.460
Total current liabilities 408.794 705.460
Total liabilities 36.927.472  34.192.525
Total accumulated reserves and liabilities 83.999.303  81.436.587

On the 19th of October 2021, the Board of Directors of the Human Resource Development Authority of Cyprus authorised these
financial statements for issue.

& dhgnsiSy

Demetris Kittenis Yiannis Mourouzides
Chairman Board of Directors Acting Director General

The notes on pages 76 to 153 are an integral part of these financial statements.
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KATAZTAZH METABOAQON ZYZZOPEYMENOY AMOGEMATIKOY I'lA TO ETOZ NOY
EAHZE ZTIZ 31 AEKEMBPIOY 2020

LUOOWPEUPEVO

AnoBepatiko

€

YnoAowno 1 lavouapiou 2019 44.934.484
MAedvaopa yla To €tog 2019 7.695.172
Aotna ouvolika €00da (5.385.594)
YnoAowno 31 AekepBpiou 2019 47.244.062
MAeovaopa yua to €1og 2020 2.714.384
Aotnd ouvolika €0o0da (2.886.615)
YnoAowno 31 AekepBpiou 2020 47.071.831

H Apxn Avantu€ng AvBpwnivou Auvapikou Kunpou (AvAA) eival opyaviouog dnpociou dikaiou kat dev dlabéTel
HETOXLKO Ke@GAato. To anoBepatikd Tng AVAA NpogpxeTal anod 10 GUCOWPEUPEVA NAsovaopata/eAeigpata and tnv
idpuon TNG HEXPL TNV NUEPOUNViA avapopdag.

Ot onpelwaoelg oTig oeAideg 76 péxpt 153 anotehoUv avandonacTo HEPOG AUTMY TWV OLKOVOHLK®YV KATAOTACEWV.
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STATEMENT OF CHANGES IN ACCUMULATED RESERVES FOR THE YEAR ENDED

31 DECEMBER 2020

Balance 1 January 2019

Surplus for the year 2019
Other comprehensive income
Balance 31 December 2019

Surplus for the year 2020
Other comprehensive income
Balance 31 December 2020

Accumulated
Reserve

€
44.934.484

7.695.172
(5.385.594)
47.244.062

2.714.384
(2.886.615)
47.071.831

The Human Resource Development Authority of Cyprus (HRDA) is a public corporate body and has no share
capital. HRDA's reserves consist of the accumulated surpluses/deficits from the date of its incorporation until

the reporting date.

The notes on pages 76 to 153 are an integral part of these financial statements.
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KATALTAZEIZ TAMEIAKON POON INA TO ETOZ NOY EAHZE XTIX 31 AEKEMBPIOY 2020

Inp. 2020 2019
€ e
POH METPHTQN AMNO EPTAZIEX
MAedvaopa yia To €T0G NpLv ano Tn gopoloyia 3.147.981 8.128.288
Avanpooappoyn yLa:
AnocBEoelg akVNTWY, EYKATAOTACEWV Kal €§oNALOpOU 12 274.201 274.118
XpeoAUoeLg GUAWV NEPLOUCLAK®Y OTOLXELWV 13 215.102 212.461
AnoocBéoelg OLKAlWPATOG XPAGNG NEPLOUCLAKWY OTOLXELWV 14 6.293 6.297
KaBapn anoaBeon dtapopdg TIPNG ayopdg opoAdYwY Unép To apTLo 9 92.605 89.026
ElonpakTeoug TOKOUG 1" (1.445.323)  (1.443.753)
MAnpwTéoug TOKOUG 11,14 35 79
Anokon€g unaAAnA®V EvavTl ouvVTa§LodoTIKWY WPEANHATWY 22,23 96.643 95.874
Ewopopég unalnAwy yia petaBiBaon tng olvra&ng 22 46.437 48.768
EnwBapuvon ya wpeAhpata apunnpéTnong Povipwy 22,23 701.764 851.543
unaA\nAwv/eodwpnuara oe epyodoTOUNEVOUG MOU anacxolouvrat ue cUpBaon
Tuvta€elg Kat lodwpnpara nou nAnpoBnkav 22,23 (697.763) (800.453]
‘EMeypa and eknoinon/dlaypa@n NEPLOUCLOK®OV OTOLXELWV 9 478 22.812
Meiwon otn dikatn a§ia Twv NapacTaTik®y dikalwpaTwy Tng Bank 15 39.889 18.634
of Cyprus Holdings Plc
Meiwon/(Au€non) otn dikain a€la Metatpewipwv AEloypapwy 15 220.000 (100.000)
Kepalaiou 2 1ng EM\nvikng Tpanezag A.E. A1d
AVapEVOUEVEG MOTWTIKEG ZNHLEG 17,19,21 (56.976) (94.881)
Pon petpntv ané epyacieg npv 1L aAAay€g 6To KEQAAaLo Kivhong 2.641.366 7.308.813
AUEnon oToug XpewoTeg Kat MponAnpwpég 20 (391.984) (545.315]
Meiwaon otoug MwoTwTég Kat Opethopeva ‘EEoda 24 (332.392) (10.429)
Pon peTpnTdv ano epyacieg 1.916.990 6.753.069
POH METPHTQN AMNO ENENAYTIKEZ APALTHPIOTHTEZ
Ayopa aKWVATWYV, EYKATACTAOEWV Kat EEOMALOUOU 12 (37.474) (97.813)
Ayopd QUAWY NEPLOUCLAOKMY OTOLXELWV 13 (414.489) (79.863)
Ayopa Opoloywv Kunplakng Anpokpariag 17 (7.952.490)  (5.288.771)
MaAnon napaoTatikwy Otkatwpdatwv Tng Bank of Cyprus Holdings Plc 15 23.999 -
MaAnon MAK 2 1ng EANAnvikng Tpanezag A.E. A1 15 840.000 -
Epnp6Beopeg avaAnyelg anod notwrika Wpupara 19 3.659.212 1.028.480
AnonAnpwpn daveiwv og unaAnioug Tng AvAA 18 75.928 31.429
Tokol nou etonpaxBnkav 1.328.340 1.636.763
APUVTIKN £L0¢QOPA Nnou kataBANBnke (393.629) (493.528)
KaBaph pon HETPNTAOV yLa ENEVIUTIKEG dPACTNPLOTNTES (2.870.603]  (3.263.303)
POH METPHTQON ANO XPHMATOAOTIKEZ APALTHPIOTHTEL
NAnpwpn plobooewy 14 (6.360) (6.360)
KaBapnh pon HETPNTWYV yLa XpNUATOIOTIKEG dPUCTNPLOTNTEG (6.360) (6.360)
KaBapnh at§non HETPNTOV KAl AVTiGTOLXWV HETPNTWV (959.973) 3.483.406
MeTpnTA KaL avTioTOLXa YETPNTWY OTNV APXH TNG NEPLOdOU 21 9.492.783 6.009.377
MeTpnTd Kat avrioTouxa HETPNTWV OTO TEAOG TNG NEPLOdOU 21 8.532.810 9.492.783

Ouonpeloelg oTig oeAideg 76 uexpt 153 anoteAoUv avanoonacTo HEPOG QUTAY TWV OLKOVOULKMY KATAOTAGEWY.
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STATEMENTS OF CASH FLOWS FOR THE YEAR ENDED 31 DECEMBER 2020

Note 2020 2019
© €
CASH FLOWS FROM OPERATING ACTIVITIES
Surplus for the year before tax 3.147.981 8.128.288
Adjustments for:
Depreciation of property, plant and equipment 12 274.201 274118
Amortisation of intangible assets 13 215.102 212.461
Depreciation of right-of-use assets 14 6.293 6.297
Bonds premium amortisation 9 92.605 89.026
Interest income " (1.445.323)  (1.443.753)
Interest expense 11,14 35 79
Employee salary deductions for retirement benefits 22,23 96.643 95.874
Pension Scheme members’ contributions for transfer of pension benefits 22 46.437 48.768
Charge for retirement benefits to permanent 22,23 701.764 851.543
employees/gratuity benefits to employees employed under contract
Pensions and gratuities paid 22,23 (697.763) (800.453)
Deficit on disposal/write off of assets 9 478 22.812
Reduction in the fair value of Bank of Cyprus Holdings Plc 15 39.889 18.634
depository interests
Reduction /(Increase] in the fair value of Convertible Capital 15 220.000 (100.000)
Securities 2 of Hellenic Bank P.C. Ltd
Expected credit losses 17,19,21 (56.976) (94.881)
Cash flows from operating activities before changes in working capital 2.641.366 7.308.813
Increase in amounts receivable and prepayments 20 (391.984) (545.315)
Decrease in amounts payable and accruals 24 (332.392) (10.429)
Cash flows from operating activities 1.916.990 6.753.069
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of property, plant and equipment 12 (37.474) (97.813)
Purchase of intangible assets 13 (414.489) (79.863)
Purchase of Cyprus Government Bonds 17 (7.952.490]  (5.288.771)
Sale of Bank of Cyprus Holdings Plc depository interests 15 23.999 -
Sale of Hellenic Bank P.C. Ltd Convertible Capital Securities 2 15 840.000 -
Fixed term bank withdrawals 19 3.659.212 1.028.480
Repayment of loans to HRDA's employees 18 75.928 31.429
Interest received 1.328.340 1.636.763
Defence contribution paid (393.629) (493.528)
Net cash flows for investing activities (2.870.603)  (3.263.303)
CASH FLOWS FROM FINANCING ACTIVITIES
Payment of leases 14 (6.360] (6.360)
Net cash flows for financing activities (6.360) (6.360)
Net increase in cash and cash equivalents (959.973] 3.483.406
Cash and cash equivalents at the beginning of the period 21 9.492.783 6.009.377
Cash and cash equivalents at the end of the period 21 8.532.810 9.492.783

The notes on pages 76 to 153 are an integral part of these financial statements.
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ZHMEIOZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2020

1. ZYZTAZH KAI KYPIEZ APAZTHPIOTHTEZ

H Apxn AvanTtuéng AvBpawnwou Auvapikou Kunpou (AvAA) givat opyaviopog dnpociou ditkaiou nou WdpuBnke 10 1974 pe Tnv
enwvupia “Apxn Blopnxavikng Kartapticewg Kunpou”. To 1999 n enwvupia Tng aAa€e og “Apxn Avantuéng AvBpawnwvou
AuvapikoU Kunpou”. H Aettoupyia Tng AvAA diénetat and Toug nept Avantugng AvBpwnivou AuvapikoU Nopoug tou 1999 €wg
2007. Ta ypapeia Tng AvAA Bpiokovral otnv 006 AvaBuooou 2, 2025 Z1poBoAog, T.8. 25431, 1392 Aeukwoia.

Ykonog Tng AvAA eivat n avantu§n Tou avBpawnivou duvapikoU o€ OAeg TIg BaBpideg kat Topeig anaoxdAnaong péoa ota
nAaiola Kat NpoTePALOTNTEG TNG EKAGTOTE OLKOVOULKNG KAl KOWWVLKNG MOMTIKAG TG AnpokpaTiag.

Mpog eniteu€n Tou okonou TNg N AVAA, eldL1KOTEPQA, EXEL appodLOTNTA Kat e§oucia va:
(a) ouvTovizel Kal PepLUva yLa TNV MPOoPOPA KATAPTLONG O NAyKUMpLa KALPaKa-
(B] (dpuel, avahapuBavel, AetToupyel h enonTeVEel (BpUKATA A KEVTPA KATAPTIONG:

(y] eTolpazEL KaL EyKpivEL MPOYPARKATA KATAPTLONG KAl Naipvel OAA Ta VOELKVUOHEVA PETPA YO EQAPHOYN TOUG, HEPLUVA
yta Tn dteaywyn eEeTA0EWY Kal EKOLOEL TO OXETLKA MLOTOMOLNTIKA:

(8) opizet NpoTUNG ENAYYEALATIKGOV MPOCOVTWV YLa 0MoladNMoTE Katnyopia n KaTnyopieg epyoSOTOUHEVWY, HEPLUVA yla Th
dle§aywyn e§eTdoewy Kal eKOIOEL TO OXETLKA MLOTOMOLNTIKA EMNAYYEAUATIKWY MPOOOVTWV:

(e) napéxel TeExVIKN A olkovoulkn BonBela og 1W3pUpaTta, opyaviopoUs Kat EMXELPNOELG h AAND NPOCWNA h ApPXEG:
(o1) napéxel n e€aopalizet endoparta Kat unoTpo@ieg N AAAEG SLEUKOAUVOELG OE KATAPTIZOPEVOUG:
(z2) napéxeln e€aopalizel xopnynpata oe epyodOTEG O OXEON PE BANAVEG KATAPTIONG TWV EPYOSOTOULEV®Y TOUG:

(n) napéxel oUPBOUAEUTIKEG uNNpedieg ent BepdTwy KATAPTLONG KAL ANAOXOANONG KAl YEVIKOTEPA NANPEGTEPNG
a§lonoinong Tou avBpwmnivou duvapLkou-

(6] napéxet n BonBei oTnv Napoxn UNNPECLOV HECW TwV OMOLWV ATOHA NOU NPOoPEPOUV KAl ATopga mou avaznTtouv
anacxoAnon va €pxovTal o€ ENKovwvia HETAU Toug:

(J napéxeln BonBel otnv napoxn unnpeotdv ya kaBodnynon kat NANPOPOPNGN G 0XEGN e MAOYN nayyEAPATog Kat
anaocxoAnong:

(ta) Aewroupyei oxéda 1 ppovTizet yla Tn AetToupyia oxediv andKTNONG EPYACLAKNG Neipag:

(1B) ppovTizel yla TNV Napoxn KATApTLONG G€ ATopa Ta onold GUPNANP®VOUV N SLAKONTOUV TNV EKNALBEUCNH TOUG O OXOAEG
HEOoNG, avTEPNG N KAL AvATATNG Naldelag, NPog Tov 0kKono oJaAng EVTAaEnG Toug oTnv ayopd epyaciag:

(ty) ouykevtpdvel, avalUel Kal Slavéuel NANPOPOPIEG MOU OXETIZOVTAL UE TOV MPOYPAMPATIONO, aflonoinon kat avantuén Tou
avBpwnivou duvapikou, NEpAaPBavopEVwY OTATIOTIKGWY OTOLXELWV, NPOBAEYEWY, OELKTMV, CUNMNEPAOHATWY HEAETWV-

(18) dle€ayel £peuveg Kal HEAETEG yia BEPATA NOU OXETIZOVTAL PE TIG APHOBLOTNTEG KAL TLG UNNPEGIEG TNG Kal dnpoatonotei Ta
anoteAéopaTtd Toug:

(te) napéxel unnpeoieg, eite oTnv Kinpo ite 010 e€wTePKO, ava@opika pe oxéda avantuéng avBpmnivou duvapikol Eevwv
XWPWV Pe onolodnnoTe TpOMNo Kpivetal NnpdoPopog, HETE and oUP@wvn yvaun Tou Ynoupyou Epyaociag, Mpdvolag Kat
Kowwvikwv AcpaAioewv.

la Tnv ekNANPwoN TG anooToANG Kat TNV AoknNon Twv appodloThTwy Kat e§ouctav Tng, n AVAA Aettoupyei To Tapeio Avantugng
AvBpanivou AuvapikoU, aTo onoio kdBe epyodoTng unoxpeoUTal va kataBaMet TéAog, To onoio dev Ba unepBaivel To 1% Twv
kataBAnTéwv anoAaBav oe kABe éva and Toug epyodoTOUPEVOUG TOU, CUMGWVa PE To apBpo 20 Twv nept AvantuEng AvBpwnivou
Auvapikou Nopwv Tou 1999 €wg 2007 kat Toug EKAOTOTE LOXUOVTEG OXETIKOUG KavoviopoUg.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020

1. INCORPORATION AND PRINCIPAL ACTIVITIES

The Human Resource Development Authority of Cyprus (HRDA] is a public corporate body established in 1974 under the name
“Industrial Training Authority of Cyprus”. In 1999, its name changed to “Human Resource Development Authority of Cyprus”.
HRDA operates under the provisions of Human Resource Development Laws of 1999 to 2007. The offices of HRDA are at 2
Anavyssou Street, 2025 Strovolos, P.0. Box 25431, 1392 Nicosia.

HRDA's purpose is the development of human resources at all levels and in all sectors of employment within the framework
and priorities of the economic and social policy of the Republic.

To achieve its purpose, HRDA has, more particularly, the power and authority to:
(a) co-ordinate and cater for the provision of training on a national scale;
(b] set up, undertake, operate or supervise training institutions or centers;

(c) prepare and approve training programmes and take all appropriate measures for their implementation, cater for the
conduction of examinations, and issue the relevant certificates;

(d) set standards of vocational qualifications for any category or categories of employed persons, provide for the conduction of
assessments, and issue the relevant certificates of vocational qualifications;

(e) provide technical or financial assistance to institutions, organisations, businesses or other persons or authorities;
(f) provide or ensure allowances and scholarships or other support to trainees;
(g) provide or ensure subsidies to employers in relation to expenses incurred for the training of their employees;

(h

provide consultancy services in the areas of training and employment and generally on the better utilisation of human
resources;

(i) provide or support the provision of services which facilitate communication between persons offering and persons seeking
employment;

(j) provide or support the provision of information and guidance services in relation to occupational and employment choices;

(k

operate or provide for the operation of programmes for gaining work experience;

(U} cater for the provision of training to persons completing or interrupting their education in secondary, higher or institutions
with the aim of facilitating their smooth entry in the labour market;

(m]collect, analyse and disseminate information concerning the planning, utilisation and development of human resources,
including statistical information, projections, indicators, research conclusions;

(n) conduct research studies and surveys on issues relating to its areas of responsibility and services, and publicise their
findings;

(o] provide services, in Cyprus or abroad, in relation to projects for the development of human resources of other
countries by using appropriate methods, with the consent of the Minister of Labour, Welfare and Social Insurance.

To accomplish its mission and exercise its powers and authorities, HRDA manages the Human Resource Development Fund,
to which every employer is obliged to pay a Levy not exceeding 1% of the emoluments paid to each of its employees, in
accordance with article 20 of the Human Resource Development Laws of 1999 to 2007 and the relevant Regulations in force.




ETHLIA EKGEZH 2020 / ANNUAL REPORT 2020

ZHMEIOZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2020

1. LYIZTAZH KAI KYPIEZ APALTHPIOTHTEX (ouvéxela)

Aewroupyké nepiBaiiov

Me tnv npoo@atn kat Taxeia eEEMEN Tng navdnpiag Tng vooou Tou Kopwvoiou (COVID-19) n naykdopta owkovopia lonABe og pia
neplodo npwropavolg Kpiong oTov Topéa TNG NepiBaAyng TnG uyelag, n onola €xeL NPOKAAEGEL ONPAVTIKA NaykdopLa avaoTtatwon
OTLG ENXELPNHATLIKEG OPAOTNPLOTNTEG Kal ThV KaBnuepvn Zwn. MoAAEG XWPEG €XOUV ULOBETNOEL €KTAKTA Kal danavnpd PETpa
nepLloplopoU. OpLopPEVEG XWPEG EXOUV ANALTACEL and TLG ETALPELEG va NePLOPioOUV A KAl va avaoTeEAOUV TIG OUVNBELG EMXELPNHATLIKEG
Toug dpacTtnploTnTeg. Ot KUBEPVNOELG £XxouV EQappoaeL NepLoplopoUs oTa Tagidla kabag kat auoTnpd PETpa kapavtivag kad” 6An Tn
dlapkela Tou €Toug. Blopnxavieg 6nwg o Touplopog, n prthogevia Kat n yuxaywyia €xouv dlatapaxBel apeoa and auta Ta PeETpa. AMEG
Blopnxavieg, 6MwG ol KATAOKEUAOTIKEG KAL Ol XPNHATOOLKOVOULKEG UMNPECLEG, £XOUV ENONG ENNPEAOTEL EPPEDA.

Ztnv Kunpo, o1ig 15 Maptiou 2020, To Ynoupylkoé ZupBoUALo o€ €KTAKTN guvedpiaon avakoivwoe 0Tt n KUNpog LoépxeTat o€
KaTdoTaon €KTaKTNG avaykng AapBavovrag unown tnv aBéBatn katdoTtaon onwg eEeAloodTav kKaBnuepiva, Tnv au§avopevn
eganAwon Tou COVID-19 kat Ta otowxeia Tou Maykooptou Opyaviopou Yyelag oxXeTika Ye Tnv katdotaon. [a To okond auTo,
€KTOTE ANPBNKav oplopéva peTpa anod tnv Kunplakn Anpokpartia, yta tn dtapuAagn tng dnpodacilag uyeiag kat tn dlac@aion
TNG OLKOVOHLKNG ENLBLWONG TWV EPYAZOPEVWV, TWV ENXELPNOEWY, TWV EVAAWTWV OPAdwV Kal TNG olkovopiag yevikotepa. Exouv
€(QapPooTEl VEOL KaVOVIOPOL EL00O0U OTN XWPA yld TNV NPocTacia Tou NANBuopoUl ano Tnv nepattépw e§ankwon Tng acBévelag,
nou anattouv EQApUoyn aucTNPOTEPWY KPLTNPLwV yLla TNV €i0od0 atépwv oTnv Kunplakn Anpokpatia ka8’ 6An Tn dldpkela
Tou €ToUG. EMnpdcoBeta, évag onpavTikog aplBuog WOLWTIK®Y ENXELPACGEWY NOU dpacTnPLonoloUvTal o dLAPoPoUg TOUELG
TNG olkovopiag, eixe Napapeivel KAELOTOG yla opLopEVN NEPiodo EVW HLa GELPA PETPWV EYKAELOPOU, ONwG N anayopeucn Twv
MEPUTTAOV PETAKIVAGEWY KAl N avaoToAn AelToupyiag Twv eTaLPELOV Alavikng (uno oplopéveg e€alpéoelg), epappooTnkav kad’
OAn Tn dLapketla Tou €T0UC. Ta pETpa avaBewpouvrav cuvexwg (aipovrav n evioxovrav) and Tnv Kunplakn Anpokpatia kara
Tn SLAPKELa TOU £TOUG AapBdavovtag undoyn TNV NONPLOAOYLKA KATAGTAGN TNG XWPAG. LTOX0G AUTWV TwV HETPWY dNPOCLAG
NOALTIKAG NTav va neplopioouv Tnv e€anAwaon Tou COVID-19 kat éxouv cuvTteAéoel Pikph dlatapaxn otn Aettoupyia Tng AvAA.

To AwolknTikd XupBoUAlo €xel e€eTaoeL TIG WOLaitepeg ouvBnkeg nou Ba pnopoucav va £Xouv GNUAVTLKG QVTIKTUMO OTLG
ENXELPNHATIKEG OPACTNPLOTNTEG Kal TOUG KvdUVOUG 0Toug onoioug ekTiBetat n AVAA kat €xel KATAANEEL OTO CUPNEPATHA OTL
oL KUPLOTEPEG eMNTWOoEeLG oTn AVAA evdexeTal va npokUYouv anod evOeXOUEVN Pelwaon oTLG elonpagelg Tou Tehoug Avantugng
AvBpwnwou Auvapikou, nou eivat n Baotkh nnyn ewoodnpartog Tng AvAA, pe ouvenaydpevn enidpacn oTnV HEANOVTIKA
XPNHPATOOLKOVOULKN €Midoon, TG TAPELOKEG POEG KAL TNV XPNHUATOOLKOVORLKA BEan Tng AVAA. ZuyKeKpLPEVa, N AVAPEVOUEVN
OLKOVOHLKN UPEDN, AOYw TWV ENNTOOEWY TNG Navdnpiag Tou KopwvoioU, avapévetal 0Tt Ba €xel onpavTikég endpacelg (1)
oTnV LKavoTnTa TWV EpY0d0T®V va KataBaAouv kavovika 1o Tehog AvantuEng AvBpwnivou AuvaptkoU cUP@®VA PE TIG NPOVOLEG
TNG OXETIKNG Vop0Beaiag Kal Kard cuvEneLa To UYog Twv £06dwv TNG AVAA, Kat (2) Tig npoBAéweLg Tou AloknTikoU ZupBouliou
TnG AVAA yla TIG aVaPEVOUEVEG TAPELOKEG POEG AVAPOPLKA PE TNV aELOAOYNON AMOPELWONG yla XPNUATOOLKOVOULKA KAl pUn
XPNUATOOLKOVOULKA NEPLOUGLAKE OTOLXE Q.

Exet yivel gla apxtkh eKTiNoN TNG €NdPAONG TwV ENNTOCEWV TNG Navonuiag Tou kopwvoloU oTig elonpa&elg TéAoug, AapBavovrag
unoyn TO EKTLHWHEVO NOCOCTO UPEONG OTNV OLlKovopia, avayvwpizovrag 6Tt n aBeBaldTnTa Twv ENNTOOEWY EVOEXOHEVWG Va
OLaPOPONOLACEL CNPAVTLKA TLG €V AOYw €KTIMNOELG. And Tnv avaAuon nou dtevepynBnke €xel a§lodoynBei 611 n AVAA pnopel va
avtene&ENBEL OTIG UNOXPEWOELG TNG yLa TNV Neplodo Mou avapéveTtal 6Tt Ba KPATAGEL N OLKOVOPLKN Upean.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020

1. INCORPORATION AND PRINCIPAL ACTIVITIES (continued)

Operating environment

With the recent and rapid development of the Coronavirus disease (COVID-19) pandemic the world economy entered
a period of unprecedented health care crisis that has caused considerable global disruption in business activities
and everyday life. Many countries have adopted extraordinary and economically costly containment measures.
Certain countries have required companies to limit or even suspend normal business operations. Governments have
implemented restrictions on travelling as well as strict quarantine measures throughout the year. Industries such as
tourism, hospitality and entertainment have been directly disrupted significantly by these measures. Other industries,
such as manufacturing and financial services, have also been indirectly affected.

In Cyprus, on 15 March 2020, the Council of Ministers in an extraordinary meeting, announced that Cyprus is entering
a state of emergency considering the uncertain situation as it was unfolding daily, the growing spread of COVID-19 and
the World Health Organization’s data on the situation. To this end, certain measures have been taken by the Republic
of Cyprus since then, with a view to safeguarding public health and ensuring the economic survival of employees,
businesses, vulnerable groups and the economy at large. New regulations regarding the entry into the country have
been applied, in order to protect the population from a further spread of the disease, which demand the application
of stricter criteria for the entry of individuals to the Republic of Cyprus during the year. Additionally, a considerable
number of private businesses operating in various sectors of the economy closed for a period of time while a number
of lockdown measures, such as the prohibition of unnecessary movement and the suspension of operations of retail
companies (subject to certain exemptions), were applied throughout the year. The measures were continuously revised
(lifted or tightened) by the Republic of Cyprus during the year, taking into consideration the epidemic status in the
country. The objective of these public policy measures was to contain the spread of COVID-19 outbreak and have
resulted in minor operational disruption for HRDA.

The Board of Directors has considered the special circumstances that could have a material impact on the operations
and the risks to which HRDA is exposed and has concluded that the main impact on HRDA may result from a potential
reduction in the Human Resource Development Levy, which is HRDA's main source of income, with a consequent
effect on the future financial performance, cash flows and financial position of HRDA. In particular, the expected
economic recession, as a result of the effects of the coronavirus pandemic, is expected to have significant effects
(1) on employers’ ability to pay regularly the Human Resource Development Levy in accordance to the provisions of
the relevant legislation and consequently, the level of income of HRDA, and (2) on the Board of Directors’ cash flow
forecasts, in relation to the impairment assessment of financial and non-financial assets.

An initial assessment of the impact of the coronavirus pandemic on income from the Levy, has been made, taking into
account the estimated rate of recession in the economy, recognising that the uncertainty of the effects may significantly
differentiate these estimates. The analysis carried out has shown that HRDA can meet its obligations for the period
that the financial recession is expected to last.
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1. LYIZTAZH KAI KYPIEZ APALTHPIOTHTEX (ouvéxela)
Actroupyiko nepiBariov (Guvéxeta)
To AtotknTikd XupBoUAo Tng AVAA €xel a§lohoynaoet:

e KaTa ndcov onolecdnnote NPoBAEYELG AMOPELWONG KPLvOVTaL AVAYKALEG yLO XPNUATOOLKOVOULKG MEPLOUCLAKA OTolXELD
nou avayvwpizovral o€ anooBeopEvo KOGTOG, HE TNV €§€TACN TNG OLKOVOULKNG KATAGTAGNG KAL TWV NPOONTIK®V AUT®V Twv
NEPLOUCLOKWY OTOLXELWY 0T TEAOG TNG NepLodou avapopdg. Ot npoBAEYELG yLa EPNOPLKA ELONPAKTEA NpoadLopizovTal pe
TN XpNON TOU POVTEAOU “QVAUEVOHEVWY MIOTWTIKGOV ZNKLwv” nou anatreitat and 1o AleBveég MpoTuno XpnpaTooLlkovouLkng
Avagpopag 9 “Xpnpatootkovopikd Méoa”. To NpoTUNO QUTO ANALTEL TNV AVAYVAOPLON TWV AVAPEVOUEVWY ZNULMV AMOPELTNG
yla €LONPAKTEA NOU NPoéKuyayv, eite ano yeyovota Tou napeABovTog, eite and avapevopeva HEANOVTLKA yeyovoTa.

e Tnv IkavoTnTa TnG AvAA va ouvexioel wg dpwoa OLKOVOPLKN povada.

To AtotknTikd ZupBoUAlo Tng AvAA dev eival oe Béan va npoBAEWeL OAeg TIG €eAielg nou Ba unopoloav va €Xouv avTiKTUMo aTnV
otkovopia Tng Kunpou, e10tka AauBavovrag undyn 1o akpwg aBeéBato péARov nou €xet npokaréoel n navonpia Tou KopwvoloU, Kat
KaTa ouvénela, nota enidpaon, Ba pnopouoav va €xouv aTn HEAAOVTIKN XPNUATOOLKOVOULKA €MLO00N, TIG TAPELAKEG POEG KaL TN
xpnparootkovoptkn Béon Tng AVAA. Me Bdaon tnv a§loAdynon nou éywve, 1o AlotknTikd ZupgBoUALo Tng AVAA éxel oupnepavet ot
OV xpeLazovTat ennA€ov NpoBAEYELG N XPEWOELG ANOPELWONG, MEPAV AUTAY MOU NAPOUCLAZOVTAL OTLG OLKOVOULKEG KATAOTACELG.

To AtoknTikd ZupBoUAo Tng AVAA ekTipd O0TL AapBavel 6Aa Ta avaykaia péTpa ya Tn dtathpnon Tng BlwolotnTag Tng AvAA
KaL TN GUVEXLON TWV EPYACL®V TNG 0TO ONHEPLVO EMXELPNHATIKO KAL OLKOVOULKO nepLBAAiov.
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1. INCORPORATION AND PRINCIPAL ACTIVITIES (continued)
Operating environment (continued)
HRDA's Board of Directors has assessed:

e whether any impairment provisions are deemed necessary for financial assets carried at amortised cost by considering
the economic situation and outlook of these financial assets at the end of the reporting period. Provisions for trade
receivables are determined using the “expected credit losses” model required by International Financial Reporting
Standard 9 “Financial Instruments”. This standard requires recognition of expected impairment losses for receivables
that arose either from past events or from expected future events.

e HRDA's ability to continue as a going concern.

HRDA's Board of Directors is not in a position to predict all developments which could have an impact on the Cyprus
economy, especially accounting for extremely uncertain future caused by the coronavirus pandemic, and consequently,
what effect, they could have on the future financial performance, cash flows and financial position of HRDA. On the basis
of the evaluation performed, the Board of Directors has concluded that no additional provisions or impairment charges
are necessary, other than those that are presented in the financial statements.

HRDA's Board of Directors assesses that it is taking all the necessary measures to maintain the viability of HRDA and
the continuity of its operations in the current business and economic environment.




ETHLIA EKGEZH 2020 / ANNUAL REPORT 2020
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2. BAIH ETOIMAZIAZ

(a) AhAwon GUPPOPPWONG

Ol OLKOVOLKEG KATAOTACELG €XOUV ETOLHAOTEL CUHQWVA pe Ta AteBvn Mpotuna Xpnpatootkovopikng Avagopag (AMXA) onwg
auTtd utoBeTnBnkav and Tnv Eupwnaikn Evwon, kaBawg kat Tig npovoteg Twv nept Avantugng AvBpwnivou AuvapikoU Nopwv
Tou 1999 £wg 2007.

(B) Baon enpétpnong
Ol OLKOVOULKEG KATAOTAOELG €XOUV ETOLPAOTEL HE BAON TNV apXh TOU LOTOPLKOU KOOTOUG, EKTOG TWV ENEVOUCEWV NOU
eNPETpoUVTAL oTn dikalh Toug agia HEOow TWV anoTEAECHATWY.

(y) YoB£Tnon vEéwv Kat avaBewpnpévwy AleBvav MpoTunwv XpnpuaToolKovouLKng Avagopdg
Ané tnv 1n lavouapiou 2020, n AvAA uloBétnoe 0Aa ta AMXA kat AeBvh AoytoTika Mpétuna (AAM), Ta onoia oxetigovrat pe
TLG EPYUOLEG TNG.

Ta akohouBa MpdTuna, AvaBewpnoelg oe MpdTuna kat Ateppnveieg éxouv ekdoBel kal TEBnKav o€ LoXU yLa 10 €T0G Nou €An&e
otig 31 AekepBpiou 2020:

e AMXA 9 “Xpnpatootkovopika Méoa”, AAT 39 “Xpnpatootkovoptkd Méoa: Avayvapion kat Enwpérpnon” kat AMNXA 7
“Xpnuatoolkovopika Méoa: Mvwotonothoetg (Tpononownoelg): AvaBempnon Entrokiou Avagopag (LoxUel yia eThoLeg
AoyLoTIkEG NePLOdOUG Nou apxizouv Tnv 1 peta Tnv 1n lavouapiou 2020.

e AAT 1 “Mapouciaon Twv Owkovoptk®v Kataotdoewv” kat AAT 8 “AoytoTikeg MoAtTikeég, ANayEg oTLg AOYLOTLIKEG
ExTipgnoetg kat AaBn” (Tpononownoelg): Oplopog Tng onpavtikotntag (LoxUeL yla eTAOLEG AOYLOTIKEG NEPLOdOUG Moy

apxizouv Tnv n petd Tnv 1n lavouapiou 2020).

e Evvolohoytkd nAaioto AleBvav Mpotinwv Xpnpatootkovoutkng Ava@opag (LoxUeL yla eTAGLEG AOYLOTIKEG NEPLOdOUG
mou apxizouv Tnv n petd tnv 1n lavouapiou 2020).

e AMNXA 3 “Luvevioelg Enxetpnoswy” (Tpononownoetg) (LoxUel yla eThoteg AoyLloTKEG NEPLOBOUG Mou apxigouv Tnv n
peTa Tnv 1n lavouapiou 2020).

e ANXA 16 "MwbBooelg”, Mapaxwpnoelg evolkinv oxeTizopeveg pe COVID 19 (toxUel yia eThoteg AoyLoTIKEG NEPLOBOUG
nou apxizouv Tnv n Petd Tnv 1n louviou 2020).

Ta akohouBa MpoTuna, AvaBewpnaoelg oe Mpotuna kat Aleppnveieg €xouv ekdoBei aAAd dev T€BnKav o€ LoXU yLa To €T0G Nou
éAnge otig 31 AekepBpiou 2020:

(i) Mpotuna kat Alepunveieg nou uoBeTnBnkav and tnv EE

e AMXA 9 “Xpnpatootkovoptka Méoa”, AAT 39 “Xpnpatootkovouika Meoa: Avayvapion kat Anotipnon” kat AMXA
7 “Xpnpatoolkovoptkd Méaoa: Nvwotonownoetlg”, ANXA 4 “Acpaliotnpia ZupBoiawa” kat AMXA 16 “MiwoBwoeig”
(Tpononotnoelg): AvaBewpnon Entrokiou Avagopag (LoxUel yia eTholeg AOYLOTIKEG MEPLOBOUG Mou apxigouv Tnv n
peTa Tnv 1n lavouapiou 2021.

e AMNXA 4 “AcgpahoTtnpla ZupBoiata”, Atagoponoinan Tng npepopnviag toxtog AMXA 9 (loxUel yia eTAGLEG AOYLOTIKEG
neplodoug nou apxigouv Tnv n peta tnv 1n lavouapiou 2021).
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020

2. BASIS OF PREPARATION

(a) Statement of compliance
The financial statements have been prepared in accordance with International Financial Reporting Standards (IFRSs) as
adopted by the European Union (EU] and the requirements of the Human Resource Development Laws of 1999 to 2007.

(b) Basis of measurement
The financial statements have been prepared under the historical cost convention, with the exemption of investments
valued at fair value through profit or loss.

(c) Adoption of new and revised International Financial Reporting Standards
From 1 January 2020, HRDA adopted all IFRSs and International Accounting Standards (IAS) that are relevant to its
operations.

The following Standards, Amendments to Standards and Interpretations have been issued and are effective for the year
ended 31 December 2020:

¢ IFRS 9 "Financial Instruments”, IAS 39 “Financial Instruments: Recognition and Measurement” kat IFRS 17
“Financial Instrument: Disclosures” [Amendments): Interest Rate Benchmark Reform (effective for annual
accounting periods beginning on or after 1 January 2020).

¢ |AS 1 “Presentation of Financial Statements” and IAS 8 “Accounting Policies, Changes in Accounting Estimates
and Errors” (Amendments): Definition of materiality (effective for annual accounting periods beginning on or

after 1 January 2020).

¢ References to the Conceptual Framework for IFRS Standards (effective for annual accounting periods beginning
on or after 1 January 2020).

¢ |IFRS 3 “Business Combinations”, (Amendments] (effective for annual accounting periods beginning on or after 1
January 2020).

e IFRS 16 “Leases”, Covid 19-Related Rent Concessions (effective for annual accounting periods beginning on or
after 1 June 2020].

The following Standards, Amendments to Standards and Interpretations have been issued but are not yet effective for the
year ended 31 December 2020:

(i) Standards and Interpretations adopted by the EU

e |FRS 9 “Financial Instruments”, IAS 39 “Financial Instruments: Recognition and Measurement” and IFRS 17
“Financial Instruments: Disclosures”, IFRS 4 “Insurance Contracts” and IFRS 16 “Leases(Amendments): Interest
rate Benchmark Reform (effective for annual accounting periods beginning on or after 1 January 2021).

e IFRS 4 “Insurance Contracts” - deferral of IFRS 9 (effective for annual accounting periods beginning on or after 1
January 2021).
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ZHMEIOZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
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2. BAIH ETOIMAZIAZ (ouvéxera)
(y) YoBéThon véwv Kat avaBswpnpévwy AteBvav MpoTunwv XpnpatootkovopLtkng Avagopag (ouvéxeta)

(ii) Mpoétuna kat Atepunveieg nou dev uoBetnBnkav and tnv EE

e ANXA 3 “Zuvevwoelg Enwxepnogwv”, AATT 16 “Evocpata Maywa”, AAN 37 “TMpoBAéyelg, Evexdueveg Ynoxpemoetg Kat
Evdexopeva Meplouataka Ztowxeia”, ETnoteg AvaBaBpioeig 2018-2020 (Tpomonoinoeig) (LoxUel yia eTAGLEG AOYLOTIKEG
nepLodouUg nou apxizouv Tnv 1 peta Tnv 1n lavouapiou 2022).

e ANXA 17 "Acpaliotnpla ZupBoAata” (LoxUel yla €TAOLEG AOYLOTIKEG NEPLOSOUG MOU apxigouv Tnv n Petd Tnv 1n
lavouapiou 2023).

e AAN 1 "Mapouciaon Twv Owkovopikav Kataotdoewv” (Tpononotnoetg): Tawopnon Ynoxpewoswy wg BpaxunpoBeopeg
Kat MakponpdBeopeg (LoxUel yla €TNOLEG AOYLOTIKEG NEPLOSOUG MOU apxizouv Thv 1 petd Tnv 1n lavouapiou 2022).

e AAN 1 “Napouciaon Twv Owkovopikav Kataotdoewy” (Tpononownoelg): Mapousiaon AoyloTikéov Apxav (LoxUel yla eTAOLEG
MOYLOTIKEG MEPLOBOUG Mou apxizouv Tnv n Petd Tnv Tn lavouapiou 2023).

e AAM 8 “Noylomikeg Morkeg, MetaBoAég Twv AoyloTikdv ExTipunoewy kat AaBn” (Tpononotnoeig): Oplopdg Aoyotikav EkTipnoewy
(LoxUeL yua eThoLeg AoyLoTikeg nepLddoug mou apxigouv Tnv n peta Tnv 1n lavouapiou 2023).

e ANXA 16 "MwoBaoelg”, MpoTewodpeveg TPONOMOLNCELG yla NApaxwpnoelg oxeTizopeveg pe COVID 19 népav Tng 30ng louAiou 2021
(LoxUeL yla eTNGLEG MOYLOTIKEG NEPLOSOUG Mou apxizouv Tnv n Peta Tnv Tn Anpiiou 2021).

e ATXA 9 “Xpnpatooikovoptka Méoa”, n Tpononoinon dleukplvizetl nota €€0da nepth\apBavel pla ovroTnNTa OTAV EQPAPHOZEL
10 Te0T "10 TOLG €KATO” Tou ATNXA 9 Kata TNV a§LOAGYNON TNG ANOAVAYVWPLONG PLAG XPNHUATOOLKOVOULKAG UNoxpEéwang. Mua
ovtotnTa nep\apBavel povo ta £€oda nou kataBaAovral 1 AapBavovrat Peta€l Tng ovroTnTag (o daveloAnnTng) Kat Tou davelaTn,
oupnep\apBavopévwy Twv 660wV nou kataBaAovral n AauBavovral eite anod Tnv ovioTNTa €iTe Ano Tov 0AVELOTN yLa Aoyaplaopo
TOU GAOU (LoXUEL yLa €TAOLEG AOYLOTIKEG NEPLOBOUG MOU apxigouv Thv 1 WeTd T 1n lavouapiou 2022).

e ANXA 41 “Tewpyia”, n Tpononoinon katapyet Tnv anaitnon tou AAM 41 yia TG ovTOTNTEG VA AMOKAELOUV (POPOAOYIKEG TAUELAKEG
POEG KATA TN PETPNON TNG UAOYNG a&iag £vog BLoAoykoU NEPLOUCLAKOU OTOLXELOU XPNGLHOMOLVTAG PLa TEXVIKN napouoag agiag, n

onoia e§ao@aAizeL TN CUVENELD E TIG anattnoelg Tou AMXA 13.

To AtotknTikd ZupBoUALo Tng Apxng avapével 0Tt n ULoBETNGN Twv Mo Navw MpoTunwv XpnpaTooLlkovopLlkng Avagopdg oe
HEAOVTIKEG NEPLOdOUG Dev Ba €XeL oNPAVTLIKA ENOPACN OTLG OLKOVOULKEG KATAOTACELG TNG AVAA.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020

2. BASIS OF PREPARATION (continued)
(c) Adoption of new and revised International Financial Reporting Standards (continued)

(i) Standards and Interpretations not adopted by the EU

¢ IFRS 3 "Business Combinations”, IAS 16 “Property, Plant and Equipment”, IAS 37 “Provisions, Contingent Liabilities
and Contingent Assets”, Annual Improvements 2018-2020 (Amendments) (effective for annual accounting periods
beginning on or after 1 January 2022).

e IFRS 17 “Insurance Contracts” (effective for annual accounting periods beginning on or after 1 January 2023).

e |AS 1 “Presentation of Financial Statements” (Amendments): Classification of Liabilities as Current and Non-
Current (effective for annual accounting periods beginning on or after 1 January 2022).

e IAS 1 "Presentation of Financial Statements” (Amendments): Presentation of Accounting Policies (effective for
annual accounting periods beginning on or after 1 January 2023).

e IAS 8 “Accounting policies, Changes in Accounting Estimates and Errors” (Amendments): Definition of Accounting
Estimates (effective for annual accounting periods beginning on or after 1 January 2023).

e |IFRS 16 “Leases”, Suggested amendments for Covid 19-Related Concessions beyond 30 June 2021 (effective for
annual accounting periods beginning on or after 1 April 2021).

e IFRS 9 “Financial Instruments”, the amendment clarifies that in applying the IFRS 9 "10 per cent’ test to assess
whether to derecognise a financial liability, an entity includes only fees paid or received between the entity (the
borrower] and the lender, including fees paid or received by either the entity or the lender on the other’s behalf
(effective for annual accounting periods beginning on or after 1 January 2022).

e IFRS 41 “Agriculture”, the amendment removes the requirement in IAS 41 for entities to exclude cash flows for
taxation when measuring fair value, using a present value technique that is consistent with the requirements of
IFRS 13.

The Board of Directors expects that the adoption adoption of the above Financial Reporting Standards in future periods
will not have a significant effect on HRDA's financial statements.
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2. BAIH ETOIMAZIAL (ouvéxela)

(8) Xphnon AOYLOTLKGOV EKTLUACEWV KAl A0KNONG KPiong

H eTolpaoia Twv olkovoulk®v KataoTaoewv cUpwva pe 1a AleBvn MpdTuna Xpnpatoolkovoputlkng Avagpopdg, anattet anoé mn
AteUBuvon Tnv AoKNon Kpiong, va KAVEL EKTIUNOELG KAl NApadoxEG, oL OMOLEG ENNPEAZOUY TNV EQAPHOYN TWV AOYLOTIKWV apX®V
KatL Ta und ava@opa Nocd Twv NEPLOUCLAKMY OTOLXELWY, UNOXPEMOEWY, 000wV Kal e§00wV. Ot EKTIHACELG KAL OL UNOGTNPIZOUTEG
napadoxeg Baoizovratl oTnV LOTOPLKA EPMELPLa KAl o€ OLapopoug GANOUG NapAyovTEG, oL oroiot NIOTEVETAL OTL €ival Aoylkol unod Tig
NnePLOTAOELG. Ta NPaypaTika anoteAéopara prnopei va dLagEPOuV anod auTteg TG EKTIUNGCELG.

Ot ekTIPAOELG Kal unooTnpizouceg napadoxég avaBewpolvtal oe cuvexn Baon. AvaBewpnoelg o€ AOYLOTIKEG EKTLUNOELG
avayvwpigovrat oTnv nepiodo kata tTnv onoia n ekTipnon avaBewpeirat av n avaBempnon ennpeazet povo autn Tnv nepiodo, n
Tnv nepiodo TnG avaBewpnong Kat HEANOVTIKEG NePLOdOUG av n avaBewpnon ennpedzel TO00 ThV TPEXOUCA 000 Kal HEANOVTIKEG
nepLodouC.

ZUYKEKPLPEVA, NANPOPOPLEG YLO ONUAVTLKEG EKTIUNOELG, aBEBALOTNTEG KAL KPLOELG OTNV EQPAPHOYN TWV AOYLOTLK®V MOALTIKQWV 0L
onoleg €xouv TNV MNLO ONUAVTIKA €NiOpacn aTa NOoA MNoU avayvwpioTNKaV OTLG OLKOVOHLKEG KATAGTACELG, NEPLYPAPOVTAL MO KATW:

o TpoBAéyelg yla eNOPAAeic anatTnoeLg

0 UNoAoyLOPOG TWV AVAPEVOUEVWY MOTWTIKGY Znptwv (ECL) anatrel ané tn dloiknon va epapu6Zel oNPavilkhn Kpion Kat va
KAVEL EKTIPNOELG Kal Nnapadoxeg. Ou aA\ay€EG O€ AUTEG TLG EKTLUNOELG KAl NapadoxEG YnopoUlv va 0ONYNCOUV OE GNUAVTLKEG
aAAayEG 0T0 XpOVIKO NMAAiGLO TNG AVAYVWPLONG KAl 0TO MNOCGO TwV AVAHUEVOUEVWY NIOTWTIK®V Znpiwyv. Ot unoAoylopol Tng
AVAA eival anoTéAeopa TwV POVTEAWY, UNOKEIPEVWY NAPAdOXWV OXETIKA HE TNV eMAoyn Twv HeTABANTWV dE00PEVWV KL TLG
e€apThoelg Toug. MNeplocdTepeg nAnpopopieg napatiBevrat otn Znpeiwon 3.

¢ Anopeiwon a§iag Twv XpNHATOOLKOVOULKGV NEPLOUCLAKWV GTOLXELWV NOU ENLUETPOUVTAL GE ANOGBECHEVO KOGTOG

AvapeVOpEVEG NIOTWTIKEG ZNHULEG avayvwpizovTal yla 6Aa Ta XpNUATOOLKOVOHLKA MEPLOUGLAKA OTOLXELD MOU eMLUETPOUVTAL
o€ anooBeopévo KOOTOG, HEGW TWV ANOTEAECHATWY. Katd Tnv apxikn avayvaplon, anatreital anopeioon (A npoBAeyn otnv
nePiNTwon SeOPEUOEWY KAl EYYUNOEWV) YLa AVAPEVOHEVEG MOTWTIKEG ZNHLEG NMOU WMopel va NpoKUWouv and yeyovota aBétnong
nou eivat duvatov va entoupBouv oToug eNOPEVOUG dwdeKa PNVEG (aVaPEVOUEVEG MIOTWTIKEG ZNHLEG BWOEKA UNVMY), EKTOG av Ta
MEPLOUCLAKA OTOXELD BewpolvTal WG NIOTWTIKA anopelwpPEVa KaTd TNV apxXLKh Toug avayvwplon. MetayevéaTepa, oe nepintwon
ONPAVTIKAG aUENONG TOU MIOTWTLKOU KWvAUVOU ané TNV apXtkn avayvawplon, anatreitat anopeiwaon and oAa 1a evOEXOPEVA yeyovoTa
aBétnong KaB” GAN TNV avapevopevn SLAPKELD ZwNG TOU XPNHATOOLKOVOHIKOU péaou (Lifetime ECL).

Ta xpnpatoolkovoikd neplouctaka otolxeia Tng AvAA Ta onola enieTpolvTal o anooBeopévo KOGTOG, anoKThBNKAV KATOMY
anopacewv TnG Entrponng Enevouoewv Tou AtotknTikoU ZupBoulAiou Tng AVAA, n onola enthéyel Tig enevdloelg Tng AvAA oTn
Baon ouykekptpévou “MAatoiou Enevdutikng MoATikng”, oTo onoio kaBopizovral GUYKEKPLUEVA KPLTAPLA EMAEELHOTNTAG TWV
enevoUOEWY, YL 0KOMOUG ENPETPNONG Kat eAaxtoTonoinong Tng €kBeong oe kivouvo Tng AvAA. g ek ToUToUu, TOCO KATA TNV
nuepopnvia KTAONG Twv €v Adyw OTOLXElWY, 600 Kal Katd Tnv ngepopnvia ava@opdg, n AvAA Bewpel 6TL Ta ev AOyw nNepLloucLaka
OTOLXELO €XOUV XQUNAO NIOTWTIKO KivOUVO, Kal avayvwpizovTal aVaPEVOUEVEG MIOTWTLKEG ZNULEG OWOEKA UNVAV.

e Q@eAnyara apunnpETNong

To k60TOG WPeANUATWY yla Ta Ixédla KaBoplopévwy Mapoxwv unoloyizgeTal pe Baon avaloyloTIKEG EKTIHNCELG, KATA TLG OMOLEG
xpnaotponotoUvtal NapadoxEg yla Toug NPoeE0PANTIKOUG CUVTEAECTEG, TA NMOCOOTA HakponpoBeaung anddoong Twv enevoUCEWY,
Tov puBPO algnong Twv YLoBay, Ta N0coaTd BvNOLPOTNTAG KAl TIG HEANOVTIKEG QUENTELG 0TA WPEANPATA APUNNPETNONG Gnou
eivat avaykaio. H AVAA kavel autég TIg napadoxég Baolzopevn og NpoodoKieg TNG ayopdg KaTta Tnv nyepounvia avapopdg,
XPNOLUONOLWVTAG TG KAAUTEPEG EKTLUNOELG yla KGBe napdapeTpo, KaAUNTovTag Tnv Nepiodo Kata Tnv onoia n unoxpéwaon Ba
olakavovioTel. Adyw TG pakpoxpoviag epuong Twv Ixediwv, oL NapadoxEC auTéG UNOKEWVTAL 0€ onpavTikn aBeBatotnTa.
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2. BASIS OF PREPARATION (continued)

(d) Use of accounting judgments and estimates

The preparation of the financial statements in accordance with International Financial Reporting Standards requires from
management to make judgments, estimates and assumptions that affect the application of accounting principles and the
reported amounts of assets, liabilities, income and expenses. The estimates and associated assumptions are based on
historical experience and other factors that are considered to be reasonable under the circumstances. Actual results may
deviate from such estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are
recognised in the period in which the estimate is revised, if the revision affects only that period, or in the period of the revision
and future periods, if the revision affects both current and future periods.

In particular, information on significant areas of estimation, uncertainty and critical judgments in applying accounting policies
which have the most significant effect on the amounts recognised in the financial statements are described below:

¢ Provision for allowances of expected credit losses

The calculation of expected credit losses (ECL) requires management to apply significant judgement and make
estimates and assumptions. Changes to these estimates and assumptions can result in significant changes to the timing
and amount of ECL to be recognised. HRDA's calculations are outputs of models, underlying assumptions on the choice
of variable inputs and their interdependencies. More information is given in Note 3.

¢ Impairment of financial assets at amortised cost

Expected credit losses are recognised for all financial assets at amortised cost, through results. At initial recognition, an
impairment is required (or a provision in the case of commitments and collaterals) for expected credit losses that may
arise from default events that are probable to arise in the next 12 months (12 months expected credit losses] unless the
financial assets were considered credit impaired on initial recognition. Subsequently, in case of a significant increase of
credit risk in comparison to the conditions during initial recognition, an impairment for lifetime expected credit losses
should be recognised (Lifetime ECL).

HRDA's financial assets at amortised cost, were acquired after specific decisions of HRDA's Investments Committee.
The Committee makes its decisions regarding HRDA's investments based on a specific “Investment Policy Framework”,
which sets specific criteria to measure and minimise HRDA's risk exposure. As a result, HRDA considers that the
financial assets at amortised cost had a low credit risk, both on initial recognition, and at the reporting date, therefore 12
month expected credit losses are recognised.

¢ Retirement benefits

The cost of the Defined Benefit Schemes is determined using actuarial valuations, which involve making assumptions
about discount rates, expected rates of return on investments, future salary increases, mortality rates and future
pension increases where necessary. HRDA makes these assumptions based on market expectations at the reporting
date, using the best estimates for each parameter, covering the period during which the obligation is expected to be
settled. Due to the long-term nature of the Schemes, these assumptions are subject to significant uncertainty.
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2. BAIH ETOIMAZIAZ (ouvéxeia)
(8) Xpnon AoyLoTIK®V EKTIHAGEWV Kal GoKNong Kpiong (ouvéxela)

¢ Anopeiwon pn XpNHATOOLKOVOULK®WV MEPLOUGLAKWY OTOLXELWV

Anopeiwaon evog PN XpNPATOOLKOVOHLKOU MEPLOUCLAKOU GTOLXEIOU UNAPXEL OTAV N AoyLoTIkn a§ia unepBaivel Tnv avakThotpn agia
TOU, N onoia givat n peyaAutepn a&ia Peta&l Tng eUAoyng aiag peiov €§0da nwAnang kat Tng agiag xpnong. O unoAoylopog Tng
euAoyng a&ilag pelov €§oda nwAnong yiveral eite pe Baon Tnv QIKTA NPO00odo and Tnv NwANoN evog NeEPLOUCLaKOU OToLXEIOU OTO
nAaiolo pLag appotepoBapolg ouvaAlayng oTnv onoia Ta HEPN €xouv MARPN YVAON KAl NPooXwpoUV olkeloBeAWG, eite pe Baon
TIG NAPATNPNOLUEG TLHEG ayopag YETA anod Tnv apaipeon kaBe npdoBeTou dpeoou kKGATOUG BLABEONG TOU MEPLOUCLAKOU GTOLXEIOU.
H a&ia xpnong eival n napotoa aia Twv EKTIHOPEVWV HEANOVTIK®V TOPELOKMY PO®V NOU aVAPEVETAL va npaypatonotnBoulv
anod Tn ouvexn XpAon €vOG NEPLOUGLOKOU OTOLXELOU Kal and Tn 0LaBeon Tou 6To TEAOG TNG EKTIHWHEVNG WPEALPNG ZWNAG TOU.

o KaBoplopog Tng dLdpkeLag HicBwong Twv cUPBAcEWVY PE dLKAiwHa avavéwaong Kat TEpHaTiopol — H AvAA w¢ Hiobwrng

H AvAA kaBopizel Tn dudpkela HioBwong wg Tov pn aKUpwPEVO O6po TNG HioBwaong, pazi Ye onoleodnnoTte NePLOdOUG Nou
kaAUnTovTal andé Tnv entAoyn naparaong Tng picBwong, edv eival BEBato 61t Ba aoknoet To dikaiwpa napdraong n AapBdavovrag
unoéyn TLG NEPLOAOUC Mou EXeEL TNV eMLAoyn va TeppaTioel Tn picBwon. H AvAA datnpel oupBaoelg pioBwong nou nepthapBavouy
70 OlKAlWHPa ENEKTAONG Kal To Olkaiwya TEPPATIOHOU Kal evanoketrat oTnv kpion Tng AteuBuvong Tng AvAA katd noco Ba
OOKACEL AUTH TO OlKaiwpa, apou NP®TA a&LloAoynoeL OAOUG TOUG OXETIKOUG OLKOVOULKOUG NaPAYOVTEG.

Meta Tnv npepopnvia €vapgng Tng picBwong, n AvAA enavekTipa Tnv nepiodo pioBwaong €av unapxet Eva ONPAVTIKO YEYOVOG M pia
al\ayn oTLg TpExouaeg ouvBnkeg nou Bpiokovrat unod Tov EAeyx0 TOU Kal ENNPEAZEL TNV LKAVOTNTA TOU VO AOKAGEL N VA PNV AOKNGOEL
TNV ENAOYN avavewaong N TEPUATLOHOU TNG PioBwong (M.X. GNPAVTIKEG KATAGKEUAOTIKEG AANAYEG N GNPAVTIKEG AVAMPOCGAPHOYEG
010 HLoBwpeEvo neplouctako otowxeio). Ot nepiodot mou KaAUNTOVTAL And TLG EMAOYEG TEPHATIOHOU NepAapBavovtatl wg PEPOG
TnG pioBwaong pévo otav eivat BEBato 6L dev Ba aoknBoUv.

e MuwBmoelg - EKTiEnon Tou oTadLlakoU XpewoTikoU entrokiou (incremental borrowing cost - IBR)

H AvAA dev pnopet eUkoAa va kaBopioetl To vonTd €NLTOKLO TNG PioBwoNg ENOPEVWE XPNOLPOMNOLEL TO OTAOLOKO XPEWOTLIKO
enmrokto (IBR] yia Tn pétpnon twv unoxpewoewy piocBwong. To IBR eival 1o entrokio nmou Ba npénet va kataBaiet n AvAA yua
va daveloTel Je napdpoLo 6po Kal ge napdpola acPaAela, Ta avaykaia KEQAAAL yla va anoKTACEL €va NEPLOUOLOKO OTOLXELD
napopolag a&iag e 10 NEPLOUCLAKO OTOLXELO HE OLKAlWHPA XPNONG OE NAPOPOLEG XPNUATOOLKOVOULKEG ouvBnkeg. To IBR
avravakAa dnAadn 1L Ba €npene va nAnpwoet n AvAA, nou anattei Tnv kpion kat ekTipnon Tng AtetBuvong tng AvAA otav dev
undapxouv 0laBECIPa NapaATNPAGLUA ENLTOKLA h OTAV NPENEL VA NPOCAPHOCTOUV WOTE VA AVTIKATONTPIZOUV TOUG OpOUG Kal TIG
npounoBeoelg Tng pioBwong. H AVAA exTiud 1o IBR xpnotponotéovrag naparnpnotyes elopoeg (6nwg Ta entrokLa Tng ayopag)
oTav eival dlaBéotpa kat NpoBaivel 0€ CUYKEKPLPEVEG NPOCAPHOYEG yia va avTikatonTpioel Ta dedopeva Tng AvAA.

(e) Nopwopa Aetroupyiag kKaw napouciacng

OL OLKOVOLKEG KATAOTAOELG NApouaLazovTal oe eup® (€], To onolo eivat To vopLopa Aettoupyiag Kat napousiacng Tng AvAA.

3. IHMANTIKEZ AOTIZTIKEL APXEX

Ot KUPLOTEPEG AOYLOTIKEG apPXEG MOU ULOBETABNKAV GTNV £TOLHACIA AUTWY TWV OLKOVOULK®MV KATAOTACEWY, ava@EPOVTaAL Mo KATw.

AUTEG 0L OpPXEG EXOUV EPAPHOCTEL HE OUVENELA yLa OAEG TIG NEPLOGOUG MOU NAPOUCLAZOVTAL OE AUTEG TLG OLKOVOHLKEG KATAOTACELG,
€KTOG OMou ONAWVETAL OLOPOPETIKA.
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2. BASIS OF PREPARATION (continued)
(d) Use of accounting judgments and estimates (continued)
¢ Impairment of non-financial assets

Impairment of a non-financial assets exists when the carrying value exceeds its recoverable amount, which is the higher
of its fair value less costs to sell and its value in use. The fair value less costs to sell calculation is based on available data
from binding sales transactions in arm’s length transactions of similar assets or observable market prices less incremental
costs for disposing of the asset, while value in use is the present value of estimated future cash flows expected to arise
from the continuing use of an asset and from its disposal at the end of its estimated useful life.

e Determining the lease term of contracts with renewal and termination options - HRDA as lessee

HRDA determines the lease term as the non-cancellable term of the lease, together with any periods covered by an option
to extend the lease if it is reasonably certain to be exercised, or any periods covered by an option to terminate the lease, if it
is reasonably certain not to be exercised. HRDA has lease contracts that include extension and termination options. HRDA's
management applies judgement in evaluating whether or not to exercise the option to renew or terminate the lease after
first evaluating all relevant economic factors.

After the lease commencement date, HRDA reassesses the lease term if there is a significant event or change in circumstances
that is within its control and affects its ability to exercise or not to exercise the option to renew or to terminate (e.g.,
construction of significant leasehold improvements or significant customisation to the leased asset). The periods covered
by termination options are included as part of the lease term only when they are reasonably certain not to be exercised.

* Leases - Estimating the incremental borrowing rate (IBR)

HRDA cannot readily determine the interest rate implicit in the lease, therefore, it uses its incremental borrowing rate
(IBR] to measure lease liabilities. The IBR is the rate of interest that HRDA would have to pay to borrow over a similar
term, and with a similar security, the funds necessary to acquire an asset of a similar value to the right-of-use asset in a
similar economic environment. The IBR therefore reflects what HRDA would have to pay, which requires management’s
estimation when no observable rates are available or when they need to be adjusted to reflect the terms and conditions
of the lease. HRDA estimates the IBR using observable inputs (such as market interest rates] when available and makes
certain entity specific required adjustments.

e) Functional and presentation currency
The financial statements are presented in euro (€] which is the functional and presentation currency of HRDA.
3. SIGNIFICANT ACCOUNTING POLICIES

The principal accounting policies adopted in the preparation of these financial statements are set out below. These policies
have been consistently applied to all periods presented in these financial statements, unless otherwise stated.
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3. ZIHMANTIKEZ AOTIZTIKEZ APXEEX (ouvéxeta)

Avayvwpilon gLcodnparwv

H AvAA avayvwpizel, 6nou epappozel, Ta €00da TNG anod cupBAaocelg pe NeAATEG, OTAV 0 EAEYXOG TWV UNOCGXOUEVWY UNNPECLWV
peTaBlBazeTal oToug NEAATEG GE MOOOG NOU AVTLKATONTPiZEL TNV avTinapoxn Tnv onoia n AvAA avapével 6L dikalouTal og
avtadAaypa yla Ta ev Aoyw npotovra n unnpecieg. To vEo HoVTEAD avayvaplong ec00wv eQapuozeL Ta akdAouBa névre Bhpara:

Bnpa 1: Mpoadloptopdg TnG oUupBaong pe Tov NeAATN

Bnpa 2: Mpoodloplopodg Twv unoxpewoewyv andédoong otn cUpBacn

Brpa 3: Mpoodloptopog TnG TLHHG ouvalhayng

Bhpa 4: Katavoph Tng TLHNG 6uvaAAayng oTLG UNOXPEWOELG anoddoang TnG cupBaong
Bnpa 5: Avayvoptlon €66dwv oT1av (1 evoow) n AVAA kavonotel Pla unoxpewon anddoong.

H €vvola Tng unoxpéwong anddoong eival véa kat oTnv oucia anoTeAel unooxeon o€ Pla oUpPBacon pe évav neAdTn va petaBiBaoel
otov nelarn eire: (a) éva ayaBo n pwa unnpeoia (A pyla d¢opn ayabaov n unnpeotmv) nou eival dtakpurn n (B) pia oelpd dlakprov
ayaBwv h unnpecLaVv Nou eivat ouclaoTka Ta idla kat Ta onoia petaBiBazovrat pe Tov i6Lo TPOMNO GTOV NEAATN.

Ta Baowkotepa €00da Tng AVAA avayvwpizovrat wg €§ng:
¢ Téhog AvantuEng AvBpwnivou Auvaptkol

Ta ewoodnpata Tng AvAA nou agopoUv otnv entBoAn kat eionpa&n Tou TéAoug Avantugng AvBpanivou Auvapikou, avayvwpizovrat
oUPPwva Pe TNV npepopnvia elonpagng kat oxt pe Baon Tnv apxn Twv 0€d0UAEUPEVOV E00OWV, ONWG AVAPEPETAL MO KATW:

(a) Aev yivetal npovola yia TG elopopEG epyodoThv yia To HloBoAdyto Tou AekepBpiou nou givat kataBAnTteo pexpt 31
lavouapiou Tou endpevou xpovou.

(B) Aev yivetal npévota yia kKaBuoTepnpéveg UNOXPEWTELG EpY0d0TOVY yia KataBoAn Tou TéAoug. Ot OXETIKEG elonpaelg
MLOTWVOVTAL TOV XpOVO NOU npaypatonotouvrat.

H AvAA, AapBavovtag unoyn oTL:

- elLonpatrel Ta €00da anod To TéEAoG, Kat Oev €xel Kapia unoxpéwaon anévavTl o€ onolovonnoTe epyodoTn Kata Tn 0€dopévN
OTLYHN yLa Napoxn onolwvONMNoTE UNNPECL®Y,

- elonparret 1o TéAog oup@wva pe Tov nept Avantu€ng AvBpmnivou Auvapikou Nopo [N.125(1)/99,] anokAetloTika yia tnv
EKMNANPWON TOU OKOMOU KAl AoKNoN TwV appodLloTATWV Kal e§oucLwy TNG, oL onoleg Oev NeplopizovTal 0€ UNNPEGLEG
nou napéxel aneuBeiag oe epyodoTEG,

- Oev 1iBetal Bépa enwotpopng TéAoug oe onotovonnoTe epyodoTn o€ NepinTwon nou dev enw@eAnBel ano Ta dldpopa
Ix€0La TnG AVAA,

avayvwpizel Ta €00da and 1o T€Aog katd Tnv elonpa&n Toug
e 'Ecoda ané Tapeia tng Eupwnaikng ‘Evwong

Ta €006a and Tapeia Tng Eupwnaikng Evwong avayvwpizovral pe Baon tnv apxn Twv 0€00UAEUPEVWV €000 WV. LUYKEKPLUEVD
n AvAA avayvwpizel Ta £00da Mou NPOKUNTOUV AN TIG CUMPWVIEG ouyxpnuaTodoTnong and To Eupwnaikd Kowwviko Tapeio
(EKT) kat tnv MpwTtoBouAia yta Tnv AnacxoAnon 1wv véwv (MAN], apol ohokAnpmoeL TLg and HEPOUG TNG CUPBATIKEG TNG
UMOXPEWOELG MOV apopoUv Katd kKUpLo Adyo aTnv KataBoAn Twv danavav oToug ekdaToTe dikatoUuxoug. H AvAA avayvwpizet
70 OXETIKG £003a (MepthapBavopévwy Kat Twv oQethopevwy £06dwv) AapBavovtag unoywn autég TI¢ danaveg nou gywvav
Kata 1o und avagopad £€10G. (g ek ToUTOU, KpiveTal 6TL dev anatteitat onoltadnnoTe dLaPoponoinon OTOV XELPLOPO TWV
€000wv and Tapeia tng Eupwnaikng Evwong.
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3. SIGNIFICANT ACCOUNTING POLICIES (continued)
Revenue recognition

HRDA recognizes, where applicable, revenue from contracts with customers, when control of the promised goods or
services is transferred to customers in an amount that reflects the consideration to which HRDA expects to be entitled
in exchange for those goods or services. The new revenue recognition model introduced, applies the following five steps:

Step 1: Identify the contract with a customer

Step 2: Identify the performance obligations in the contract

Step 3: Determine the transaction price

Step 4: Allocate the transaction price to the performance obligations in the contract
Step 5: Recognise revenue when (or as) HRDA satisfies a performance obligation.

The performance obligation notion is new and in effect represents a promise in a contract with a customer to transfer
to the customer either: (a) a good or service (or a bundle of goods or services) that is distinct; or (b) a series of distinct
goods or services that are substantially the same and have the same pattern of transfer to the customer.

HRDA's main revenues are recognised on the following bases:

e Human Resource Development Levy

HRDA's revenue relating to the imposition and collection of the Human Resource Development Levy is recognised on a
cash basis according to the date of collection and not on an accrual basis and in accordance with the following:

(a) Revenue is not accrued for employers’ contribution on December payroll which is payable until 31 January of the
following year.

(b) Revenue is not accrued for employers’ Levy contribution that is not paid when due. These contributions are recog-
nised when received.

Taking into consideration that HRDA:

- receives income from the Levy and has no obligation to any employer at that given moment to provide any services,

- receives the Levy in accordance to the Human Resource Development Law [L.125(1)/99], exclusively for the fulfilment
of its purpose, and execution of its responsibilities and obligations, which are not restricted to the services provided
directly to employers, and

- the Levy received is not refundable to any employer who doesn’t benefit from HRDA's various Schemes,

revenue from the Levy is recognised when received.

¢ Revenue from European Union Funds

Revenue from European Union Funds is recognised on an accruals basis. Specifically, HRDA recognises revenue arising

from the co-funding agreements with the European Social Fund and the Youth Employment Initiative, after completing

its contractual obligations, which mainly include the payments to beneficiaries. HRDA recognises only revenue from

European Union Funds (including amounts receivable] that relate to payments during the reporting period. As a result,
no differentiation on the treatment of revenue from European Union Funds is considered necessary.
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3. IHMANTIKEZ AOTIEZTIKEZ APXEZ (ouvéxeta)

Avayv@pion sigodnpdrwyv (cuvéxela)

e AN\ £00da

Ta d\\a €00da avayvwpizovrat pe Baon Tnv apxn Twv d€O0UAEUPEVWY ECOdWV.

¢ ‘Ecoda xpnparodoTnong

Ta €00da and TOKoug KaTaxwpizovratl Bacel Tou ave§dPANToU Ke@aAaiou Kal Tou KATAAANAoU npaypaTikoU eNLTOKLOU, TO
onoio elval To eNLTOKLO NouU akPLB®G NPOEEOPAEL TIG EKTIHWHEVEG HEANOVTLKEG TAPELAKEG ELOMNPASEELG OL oMnoieg avapéveTal va
€LOpEVUOOUV KaB™ OAn Tn OLAPKELD ZWNG TOU NEPLOUCLAKOU OTOLXELOU WOTE va €§lowvovTal e Tnv kaBapn AoyloTikn a§ia Tou
NEPLOUCLAKOU OTOLXEOU.

Q@eAnpata apunnpéTnong HOVIHOU NPOocwWNLKoU Kal Npocwmnikol nou gpyodorteital ye cupuBacn

H AvAA Aettoupyel Zx€010 Zuvta&ewv Kat Xopnynpdtwv KaBoplopévou w@eANPATOC yia Toug HOVIHOUG UnaAAnAoug TG Kat KataBaAAeL
PAodwpnua oe EpyodOTOUPEVOUG NOU anaoxololvTtat Ye oupBacon kKatd TNV anoxwpnaon Toug anoé Tnv Unnpeoia.

To k60TOG TWV WPEANHATWV avVayVwPIZETAL OTNV KATAGTACN CUVOALKGWY £000WV KATA TN OLAPKELA TNG UNNPECLAG TOU NPOCWLKOU Kat
unoAoyizeTat eThola anod ave€apTnToug SLNAWHATOUXOUG avaloyloTEG, We Baon Tn pgBodo npoBoAng nioTwTikng povadag (projected
unit credit method), oUp@wva pe Tig npovoteg Tou AAMN 19 “Mapoxeg oe Epyazopévoug”. AvaloyloTika KEpSN 1 ZNULEG avayvwpizovrat
NANPWG 0Ta AoLNA GUVOALKG €000a KATA TO £€TOG MOU NPOKUNTOUV. AuTA T avaAOYLOTIKA KEPON N ZNHLEG avayvwpizovTal apeoa oTa
ouoowpeuBevta nAeovaopara Tng AVAA Kat dev ENavakaTnyopLonoLouvTal oTa anoTeAECPATA 0€ HEANOVTIKEG NEPLODOUG.

H AvAA avayvwpizel TIG nto Katw alayég otnv napoloa a&ia UNoxpEwaong, WG HEPOG TOU KOOGTOUG NMPOOWILKOU 0T anoTeAéopaTa:

e KooTOG TPEXOUCAG UNNPECLag
o TOKOL ENLTWV UNOXPEDOEWY TWV XXEDIWV

AKivnTa, EyKaTaocTaoeLg Kat eEonAlopog
Ta akivnta, EyKATAOTACELG KAl €§0MAOUOG MAPOUCLAZOVTAL OTNV TIUN KOOTOUG PELOV CUOCWPEUPEVEG ANOOBETELG. ZTIG NPOOBNKeG
MEPLOUCLAKMY OTOLXELWV UroAoyizovial anooBETELG yla 0AOKANPO Tov Xpdvo ave§AapTNTA anod TNV NUEPOUNVIA ayopdg, eV yia TLG

EKMOLNOELG OEV UNOAOYiZOVTAL aNOOBETELG yLa TO OXETLKO £TOG.

Ou etnoteg entBapuvoetg unoloyizovtat pe Baon tn uéBodo otaBepng anodoBeong, WOTE To KOGTOG va dLaypAPETAL KATd Tn OLAPKELD
TNG UNOAOYIZOPEVNG WPEAUNG ZWNG TWV OLAPOPWY NEPLOUCLAKWDV OTOLXELWV.

Ta nocootd anooBéoswy eival Ta €ENG:

Krnpua 3%
E€onAopocg Mpagpeiou, EnwnAa kat Zkeun 15%
E€onAopocg HAekTpovikav YnoAoyloTav 20%
Mnxavokivnta Oxnpata 20%
EpyaoTtnplakog kat Eknatdeutikog E€onAtopog 15%
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3. SIGNIFICANT ACCOUNTING POLICIES (continued)

Revenue recognition (continued)

e Other income

Other income is recognised on an accruals basis.

¢ Finance income

Finance income is recognised using the effective interest rate method, which is the rate that exactly discounts the estimated
future cash receipts over the expected life of the financial asset, to the net carrying amount of the financial asset.
Retirement benefits for permanent staff and gratuities for employees employed under contract

HRDA operates a defined benefit Pension and Gratuities Scheme for its permanent employees and a Gratuities Scheme for
employees employed under contract.

The cost of these benefits is recognised in the statement of comprehensive income over the period of service of employees
and is estimated annually by independent qualified actuaries, based on the projected unit credit method in accordance with the
provisions of IAS 19 “Employee Benefits”. Actuarial gains or losses are fully recognised in other comprehensive income during
the year occurred. These actuarial gains or losses are directly recognised in HRDA's accumulated reserves and are permanently
excluded from results in subsequent periods.

HRDA recognises the below changes in the present value of the obligation, as part of personnel cost in profit or loss:

e Current service cost

* Interest cost on Schemes liabilities

Property, plant and equipment

Property, plant and equipment is measured at cost, net of accumulated depreciation and/or accumulated impairment losses.
Depreciation on additions to assets is calculated for a full year, irrespective of the date of their purchase. No depreciation is

charged in the year of disposal of assets.

Annual depreciation is calculated using the straight-line method, so as to allocate the cost to the assets less the estimated
residual values over their estimated useful life.

The annual depreciation rates used are as follows:

Buildings 3%
Furniture and Fittings and Office Equipment 15%
Computer Equipment 20%
Motor Vehicles 20%
Laboratory and Educational Equipment 15%
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3. ZHMANTIKEZ AOTIZTIKEZ APXEX (ouvéxela)
Akivnra, eykaracTtacelg Kat eonAtopoglouvéxeta)

[ta Tn yn, kaBw¢ Kat yla Ta €pya TéExvng yla Ta onoia dev pnopei va npoodloptaBel wPEAPN Zwn, dev yivetat npoBAeyn
yla anooBEoeLg.

Ot peBodol anooBEocewv, WPEAPWY XPNOEWY Kal UNOAELPPATIK®V aEL®v enave§eTadzovTal aTnV NUeEpopnvia avapopag Kat
yivovTat avanpooappoyég avaAdywg.

‘Onou n AoyloTikn a§la evog NEPLOUCLAKOU OTOLXELOU g€ival HEyaAuTepn and To UNOAOYLZOPEVO MOCGOG AVAKTNONG, QUTN
AMNOPELWVETAL AUECWG OTO NOOO TNG AVAKTNONG PHECW TNG KATAGTAONG CUVOALKWV EGOdWV.

Aandveg yla endlopBmOELG KAl UVTAPNON POUTIVAG TWV AKLWVNTWY, EYKATACTACEWV KAl €§0NALOPOU XpE@vovTal 6Ta
anoTeAEOUATA OTO €TOG NOU NPOKUNTOUV. TO KOGTOG GNUAVTIKGY BEATIWOEWY KAl aVAKALWVICEWV Kal AANEG HETAYEVECTEPEG
danaveg nepthapBavovral otnv a&ia Tou neplouctakoU oTolxeiou 6Tav NAnpouvTaL Ta KpLthpla avayvwplong Tou AAM 16. Ot
ONMPAVTIKEG BEATIWOELG KAl avakalvioelg nou neptAn@Bnkav otn AoyloTikn a§ia Tou neploucLakou oTolxeiou anoaBevovral
Katd Tn OLAPKELD TNG UNOAELNOUEVNG WPEANLPNG ZWAG TOU OXETLKOU MEPLOUCLAKOU OGTOLXELOU.

‘Eva oTolxeio Twv aklvnTwy, EyKaTaoTaoewyv Kat e§onAtopol dlaypdgeTatl kKata tn 0taBeon Tou n O6Tav OEV AVApPEVETAL
va NPokUWouv PHEAAOVTLKG OLKOVOPLKG OPEAN and TN OUVEXN XPNon ToU OTOLXELOU evepyNTLKOU. To KEPOOG N ZnULa Nou
nNPoKUNTEL KATA TNV NOANGN N TNV andoUpon VoG OTOLXELOU TV OKLVATWY, EYKATAOTACEWV KAl e§onAlopou, kaBopizeTal
wG n dlapopa YeTAEU Twv £L0NPAEWY TwV NWANCEWV Katl TN AoyLoTLKN a§ia Tou oTolxelou EVEPYNTLKOU KAl avayvwpizeTal
oTa anoTeAéopata.

MwoBwoelg

H AvAA a&loloyel katd Tn ouvayn Tng oUpBaong katd ndéco pia cUpBaon eival n nepexel pioBwon. Auto oupBaivel eav
n oUpBaon petaBiBazel To dLkaiwpa va EAEYXEL TN XPNON €VOG NPOOSLOPLOPEVOU MEPLOUCLAKOU GTOLXELOU yLO PLO XPOVLIKN
nepiodo évavtL aviaAAdypatog.

H AVAA wg ploBwTng epappdzel pla eviaia NPocEyyLon apxXLKNG avayvwplong Kat ENLHETPNONG yla OAEG TG HLoBwoelg
€KTOC anod TLG BpaxunpdBeopeg ploBwoelg. H AVAA avayvwpizel unoxpe®oelg YloBwoewv yLa TG NANpwHEG PLoBwpdtwy
KalL neplouclakd oTolxeia pe dlkaiwpa xpAong yla Ta ev AOyw NEPLOUCLAKA OTOLXELD.

¢ [leplouciaka oToixeia pe dlkaiwpa xpAong

H AvAA avayvwpizel neplouctakd ototxela pe ditkaiwpa xphong kata tnv npepopnvia évap&ng tng picBwang (dnA. Tnv
nuepopnvia nou 1o ev Adyw NePLOUCLaKO oTolxeio eivat dtaBéatpo yia xpnon). Ta Neplouclakd ototxeia e dikaiwpa xpnong
anoTLHWVTAL OTO KOOTOG PElOV OwPeEUPEVEG anooBEoeLg KAl Znuieg anoyeiwong, Npooapp6zovTag Ta eNLONG yLa TUXOV
avanpooappoyn Twv UNOXPEWOEWY HLoBwoewy. To KOOTOG TWV NEPLOUCLOK®WY OTOLXELWY PE dikaiwpa xpnong nepthapBavel To
nogod TWV aVayVWPLOPEVWV UNOXPEWCEWY piocBwang, To apxikd dpeco KO6OToG KaBwG eniong Kat TLG NANPWHEG HLoBwpaTWY
nou npaypatonoltnBnkav kata Tnv nuepopnvia évapgng n npv anod tnv npepopnvia évap&ng, peiov Ta kivntpa picBwong
nou eAngBnoav. Ta neplouclaka aTolxeia yla dikatwpata xpnong anooBevovrat pe Tn peBodo atabepng andoBeong kata
TN OLAPKELA TNG HLKPOTEPNG EK TWV NEPLOdOU PLIoBWONG KAL TNV EKTIHAOPEVN WPEALPN ZWNH TWV NEPLOUGLAKWOV GTOLXELWV.

Edv n dtokTnaoia Tou yloBwpévou neplouatakou oTotxeiou petaBiBaotei oTnv AVAA Kata To TEAOG TNG HioBwaong n To KOOTOG
avtavakAd Tnv acknon evog dLKALWPATOG ayopdg, n andoBeon unoAoyizeTal pe BAon TNV EKTIHOPEVN WPEALUN Zwh Tou
neplouclakou oTolxeiou. Ta neplouclaka oTolxeia Ye dlkalwpa XpAONG UNOKELVTAL ENioNG o€ anopeiwon.
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3. SIGNIFICANT ACCOUNTING POLICIES (continued)

Property, plant and equipment(continued)

No depreciation is provided on land and works of art for which their useful life cannot be determined.
Depreciation methods, useful lives and residual values are reassessed at the reporting date.

Where the carrying amount of an asset is greater than its estimated recoverable amount, the asset is written down
immediately to its recoverable amount through the statement of comprehensive income.

Expenditure for repairs and maintenance of property, plant and equipment is charged to the income statement in
the year in which it is incurred. The cost of major renovations and other subsequent expenditure are included in the
carrying amount of the asset when the recognition criteria of IAS 16 are met. Major renovations that are included
in the carrying amount of the asset are depreciated over the remaining useful life of the related asset.

An item of property, plant and equipment is derecognised on disposal or when no future economic benefits are
expected to arise from the continued use of the asset. Any gain or loss arising on the disposal or retirement of an
item of property, plant and equipment is determined as the difference between the sales proceeds and the carrying
amount of the asset and is recognised in the statement of comprehensive income.

Leases

HRDA assess at the inception of a contract, whether the contract is, or contains, a lease. A contract is, or contains,
a lease if the contract conveys the right to control the use of an identified asset for a period of time in exchange
for consideration.

HRDA as a lessee applied a single recognition and measurement approach for all leases for which it is the lessee,
except for short-term leases. HRDA recognises lease liabilities to make lease payments and right-of-use assets
representing the right to use the underlying assets.

¢ Right-of-use assets

HRDA recognises right-of-use assets at the commencement date of the lease [i.e. the date the underlying asset is
available for use). Right-of-use assets are measured at cost, less any accumulated depreciation and impairment
losses, and adjusted for any remeasurement of lease liabilities. The cost of right-of-use assets includes the amount
of lease liabilities recognised, initial direct costs incurred, and lease payments made at or before the commencement
date less any lease incentives received. Right-of-use assets are depreciated on a straight-line basis over the shorter
of the lease term and the estimated useful lives of the assets.

If ownership of the leased asset transfers to HRDA at the end of the lease term or the cost reflects the exercise of
a purchase option, depreciation is calculated using the estimated useful life of the asset. The right-of-use assets
are also subject to impairment.
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3. IHMANTIKEZ AOTIZTIKEZ APXEX (ouvéxeta)
MwBwoelg (ouvéxela)
* YNOXpPEWOELG HLOOWOEWY

Katd Tnv npepopnvia évapEng Tng picBwong, n AvVAA avayvwpizel unoxpewoelg ano picBwaon nou entpeTp@vTaAL 0TNV
napovca a&ia Twv nAnpwpwv nou Ba npaypatonotnBolv Kkata Tn dtapketa Tng picBwong. Ot NANpwpEG ploBwpdtwy
neplapBavouv otaBepég nAnpwpeg (oupnepthapBavopévav Twv oTaBep@v NANPWHOV EVTOE TNG OUPQWViag) peiov Tuxov
€LOMNPAKTEA KivnTpa, HETAaBANTEG pLoBhoelg (mou e€apT@vral anod kamnoto deikTn N NOC0GTO) KAL MOCA MOV avapéveTal va
kataBAnBouUv pe eyyunoelg unoAetppatikng agiag. Ot nAnpwpeg ploBwpaTtwy nepthapBavouv eniong 1o KOOTOG E§A0KNONG
€VOG dLKALWPATOG ayopdg nou eivat euloywe BEéBato 61t Ba aoknBel and Tnv AVAA Kat NANPWPEG NOWVMYV yLd TOV TEPUATLOHO
TnG picBwong, €dv n dudpkela Tng picBwaong unodnAwvet 6Tt n AVAA avapéveTal va aoknoel To dikaiwpa TeppaTiopou.
Ou petaBANTEG NANpwEG ploBwpdtwy nou dev e€aptwvtal and €va diKTN n €va N0000TO avayvwpizovial wg €§oda kata
TNV nepiodo Katd Tnv onoia cupBaivel To yeyovog N N KATAGTAGN NMOU EVEPYONOLEL TNV NANPWHN.

Katd Tov unoAoylop6 Tng napoucag afiag Twv NAnpwpwv picBwaong, n AVAA xpnotponolel To au§nTikO XPEWOTLKO TNG
enurokio (“incremental borrowing rate” n “IBR”) kata tnv nuepopnvia évap€éng Tng picBwong, kKaBwg 1o ENTOKLO Mou
epnepléxetal otn pioBwon dev eival ageca npoodlopiotgo. MeTd Tnv npepounvia €vapgng, 10 No0d TWV UNOXPEWLCEWY ANo
pioBwpa augavertat yla va avrikatonTpizel TNV au§non Twv TOKWV Kal HELWVETAL yLa TG NANpwHEG ploBwpatwy. EntnAgoy, n
AOYLOTIKA a§ila TwV UNOXPEWOEWV Mo XPNPATOOOTIKEG HLOBWOELG aNOTIPATAL EK VEOU €AV undpXxeL Tpononoinon, petaBoAn
Tn¢g dtapkelag picBwang, alayn ot NAnpwpeg PloBwuatwy (m.x. peTaBoAEG HEAAOVTIKGOV MANPWH®V MOU NPOKUNTOUV
ano peraBoAn Tou GelKTN N GUVTEAEGTN MOU XPNOLUOMOLELTAL yLa TOV NPOGSLOPLOPS AUTAOV TwV NANpwHGV) 1 petaBoAn otnv
a&loAdynon Tou dLKALOPATOG ayopdg TOU NEPLOUCLAKOU OTOLXELOU.

e Bpaxunpo6Beopeg HLoBwoELg

H AvAA epappodzel Tnv anaAlayn and Tnv avayvaplon BpaxunpdéBeopng piocBwong oTtig BpaxunpoBeopeg pLoBwoelg
(dnA. ekeiveg TIg pLoBmoelg nou éxouv dlapKetla PicBwaong 12 pnvav n AlydoTepo and Tnv nugpopnvia évapEng Kat dev
neplapBavouv dikaiwpa ayopac). Ot nAnpwpég PLoBwpatwy yua BpaxunpoBeopeg Ylobhwoelg avayvwpizovrat wg é€oda
pe Tn otaBepn peBodo katd Tn dtdpkela Tng picBwong.

Aoylopika npoypaupara

Aandaveg nou €xouv AUEON OXEON PE §EXWPLOTA AOYLOPLKA NpoypaupaTta nou avhakouv otnv AvAA Kal nou avapeverat oTL
Ba dnploupynoouv olkovopLlkd opEéAn nou Ba unepBaivouv TIg dandAveg yla NePLOCOTEPO anod £€va £T0G, avayvwpigovral
wG GuAa neplouotaka otowxeia. MeTénelra Ta AoyLOPLKA NpoypAppaTa napouctdzovral 6To KOOTOG HELOV CUCOWPEUNEVEG
XPEOAUOELG Kal peiov onotadnnoTe cucowpeupevn anopeiwon otnv agia. To nooooTd €TAGLAG XPEOAUONG NOU UNoAoyizeTat
avépxetat og 20%.

Aandveg nou BeATldVOUV N ENEKTELVOUV TNV anNGO00N TwV AOYLOHLKWV NPOYPAPHATWY NEPAV anod TLG APXIKEG NPodLaypapeg
KepaAatonotouvrat, 6Tav nAnpouvrat eniong 1a kptrnpta Tou AAT 38. Aandveg nou oxeTizovrat JE TN CUVTAPNON AOYLOPLK®V
NPOYPAHHATWY XPEWVOVTAL 0TA aNoTEAEGUATA OTO £TOG MNOU MPOKUNTOUV.

Ta Aoyloptkd npoypappata anooBévovrat oUp@wva pe Tn oTaBepn peBodo oe neplodo nou dev unepBaivel Ta Néve £€Tn. LTI
nNpooBNAKeg AoyLoPLK@V NpoypappaTwy unoloyizovrat anocoBEoelg yta oAOKANpo Tov xpovo ave§aptnTta and Tnv npepopnvia
ayopdg, EV® yla TIG EKNOLNOELG OEV UNOAOYiZovTaL anocBECELG yLa TO OXETLKO £T0G.
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3. SIGNIFICANT ACCOUNTING POLICIES (continued)
Leases [continued)
e Lease Liabilities

At the commencement date of the lease, HRDA recognises lease liabilities measured at the present value of
the lease payments to be made over the lease term. The lease payments include fixed payments (including
insubstance fixed payments within the contract] less any lease incentives receivable, variable lease payments
(that depend on an index or a rate), and amounts expected to be paid under residual value guarantees. The lease
payments also include the exercise price of a purchase option reasonably certain to be exercised by HRDA and
payments of penalties for terminating the lease, if the lease term suggests that HRDA is expected to exercise
the option to terminate. Variable lease payments that do not depend on an index or a rate are recognised as
expenses in the period in which the event or condition that triggers the payment occurs.

In calculating the present value of lease payments, HRDA uses its incremental borrowing rate (IBR) at the
lease commencement date because the interest rate implicit in the lease is not readily determinable. After
the commencement date, the amount of lease liabilities is increased to reflect the accretion of interest and
reduced for the lease payments made. In addition, the carrying amount of lease liabilities is remeasured if
there is a modification, a change in the lease term, a change in the lease payments (e.g., changes to future
payments resulting from a change in an index or rate used to determine such lease payments) or a change in
the assessment of an option to purchase the underlying asset.

e Short-term leases

HRDA applies the short-term lease recognition exemption to its short-term leases [i.e., those leases that have a lease
term of 12 months or less from the commencement date and do not contain a purchase option). Lease payments on
short-term leases are recognised as expenses on a straight-line basis over the lease term.

Computer software

Costs that are directly associated with identifiable and unique computer software programmes controlled by HRDA
and that will probably generate economic benefits exceeding costs beyond one year are recognised as intangible
assets. Subsequently computer software is carried at cost less any accumulated amortisation and any accumulated
impairment losses. The annual amortisation rate for computer software is 20%.

Expenditure which enhances or extends the performance of computer software programmes beyond their original
specifications is capitalised, when the criteria of IAS 38 are met. Costs associated with maintenance of computer
software programmes are charged to the statement of comprehensive income of the year in which they are incurred.

Computer software costs are amortised using the straight line method over their estimated useful lives, not exceeding
a period of five years. On additions of computer software, amortisation is calculated for the full year irrespective of
the date of purchase, while for disposals no depreciation is charged for the year of disposal.
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3. IHMANTIKEZ AOTIITIKEL APXEX (guvéxela)
Anopgiwyon PN XpNHATOOLKOVOHLK®V NEPLOUGLOKWY OTOLXELWV

Ta neplouctakd otolxeia yla Ta onoia dgv pnopei va npoodloploTel wPEAPN Zwn eV UNOKELVTAL € andoBeon KAt UNOKELVTAL
o€ €Aeyxo anopeiwong TG agiag Toug eTnoiwg KaBwg Kat 0Tav onotadnnote yeyovota n aAAay€g KatadelkvUouy 6TL N
AoyloTikn agia Toug dev Ba avakTnBel. Ta neplouctakd oTolxeia nou anooBEévovTal uNnokewTal oe EAeyxo anopeiwong
TnG a&iag Toug 6Tav UNdpxouv evOEiEeLg OTL N AoyloTikn a§ia Toug dev Ba avakTnBei. Znulad anopeiwong avayvwpizerat
yla T0 noco yLa 1o onoio n AoyloTikn a§ia Tou nayiou unepBaivel Tnv avaktnolpn agia Tou. H avaktnowpn a§ia eivat n
peyaAUtepn a€ia peta€l ebAoyng a&lag PelwPEVN PE TO ANALTOUKEVO yia TRV N@ANCN KooTog Kat aiag xpnong (napouoa aia
XPNUATOPOGV Mou avapéverat va dnptoupynBouv pe Baon Tnv ekTipnon Tng Aloiknong yia TLG HEAAOVTIKEG OLKOVOHLKEG Kal
AELTOUPYIKEG oUVOAKeC). Ma TNV EKTIUNON TWV ZNPLMV ANOPELWONG, Ta NEPLOUCLAKAG OTOLXELD EVTAGOOVTAL OTLG HIKPOTEPEG
duvaTtég Yovadeg dnpLloupylag TAPELOKWY powv. Mn XpnpaTooLlKOVOULKA Neplouctlakd oTowxeia, Ye e§aipeon Tnv unepaéia,
T0 onoia £€xouv UNooTel anopeiwaon, e§eTazovTal oe KGBe npepounvia avapopdag yia nBavn avTioTpoPn TNG anopeiwong.

XpnNHATOOLKOVOULKG pEaa

Ta XpNPATOOLKOVOULKG MEPLOUGLAKA OTOLXELD KAl OL XpNHUATOOLKOVOULKEG UNOXPEWOELG avVayvwpizovTal oTNV KaTaoTaon OLKOVOULKNG
8€ong, and Tn oTypn nou n AvAA kaBiotatal €va pépog €K TwV CUPBAANOPEVWY TOU XPNHUATOOLKOVOULKOU HETOU.

Advela nou napaxwpnénkav

Ta ddvela nou dnytoupyolvtat and tnv AvAA pe Tnv napoxn xpnudTwv aneuBeiag atov davelzdpevo TagvopouvTal wg 0avela Kat
napouctazovral oe anooBeaBeioa Tiwh KThong. Auth n TN givat n dikatn a§ia Twv xpnpatwy nou 668nkav yla va dnyLoupynoouv Ta
ddvela 6nwg npoodlopizetal and TG TLPEG TNG ayopdg TNV nepopnvia nou dnytoupyeital To davetlo. OAa Ta davela avayvwpizovrat
OTav NapaxwpoUvTaL Ta XpAKATA 0TOV OaVELZOHEVO.

[vetal npdBAewn yla anopeiwaon otnv agia Tou daveiou dTav UNApXeL avTIKELPEVLIKN €vOeLEn 6TL n AvAA dev Ba eivat oe B¢on va
€lonpagel OAa Ta Nood nou TNG oPeilouv CUPPWVA HE TOUG apxXtkoUg oupBaTikoUg 6poug Twv daveiwv. To Noood Tng NpdBAeyng eival
n dlapopd Yetagu TnG AoyloTIkNg a§iag Kal Tou avakTNoLou nooou, To onoio €ival n napouoa agia Twv avapeVOUEVWY TAPELOK®V
powv oupnepAapBavopévwy Kat TWV aVaKTAGLUWY NOoWY and eyyUNOELG Kal eEa0PaNOELG NPOEEOPANPEVA PE TO OPXIKO EMTOKLO
Twv daveiwv.

Enevouoelg

H AvAA Ta&wvopel TG enevAUOELG TNG OE PETOXEG KAl OpOAOYa OTLG OKOAOUBEG KATNYOPIEG: XPNATOOLKOVOULKA NEPLOUCLAKA OTOLXELD
nou anoTwouvral o€ dikatn a§ia pEoW TwWV anoTEAEOUATWY KAl XPNPATOOLKOVOULKA NEPLOUCLOKE OTOLXELD Nou anoTidoluvTal og
anocBeopévo kdaToG. H Ta§wvopnon Twv enevoloewy €§apTaTtal anod Tov okonod yia Tov onoio anoktnBnkav ot enevoucelg. H AvAA
anopacigel TNV kataANAN Ta€vopnaon Twv eNevOUCEWY KATA TNV APXLKN avayvawplon Kat enava§loloyel auto Tov kaBoplopo oe kabe
npepopnvia avapopdg.

e XpNpaTOOLKOVOULKA MEPLOUGLAKA OTOLXELD MOU anoTLHoUVTaL OE anooBECPEVO KOOTOG
Ta xpNPaTOOLKOVOHLKE MEPLOUCLOKA OTOLXELD ENPETPOUVTAL 0TO aNooBeapévo kOOTOG AV NANPOUV TLG akdAouBeg dUo NpoUnoBEoeLg:

- To XpNPOTOOLKOVOHLKO NEPLOUGLAKO OTOLXELO KpaTELTaL GTO NAGLOL0 EVOG EMXELPNPATIKOU HOVTEAOU, GTOXOG TOU OMOiou Eival n
SLaKPATNON XPNHATOOLKOVOULKGV MEPLOUCLOKWY OTOLXELWVY PE OKOMO TV €lonpagn oupBaTk@y TAPELAKMY POV, Kal

- Ol OUPBATIKEG TAPELAKEG POEG TOU XPNUATOOLKOVOHLKOU NMEPLOUCLAKOU OTOLXELOU QVTLIPOOWNEUOUV ANOKAELOTIKA MANPWHEG
ke@ahaiou kal TOKwv ni Tou ave§o@ANToU undAotnou Kepaiaiou Nou KaTaBAAOVTaL OE CUYKEKPLUEVEG NHEPOUNVIEG.
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3. SIGNIFICANT ACCOUNTING POLICIES (continued)
Impairment of non-financial assets

Assets that have an indefinite useful life are not subject to amortisation and are tested annually for impairment as well
as whenever events or changes in circumstances indicate that the carrying amount may not be recoverable. Assets
that are subject to depreciation are reviewed for impairment when there are indications that the carrying amount may
not be recoverable. An impairment loss is recognised for the amount by which the asset’s carrying amount exceeds
its recoverable amount. The recoverable amount is the higher of an asset’s fair value less costs to sell and value in
use (present value of cash flows expected to be generated based on management’s estimates of future economic and
operating conditions). For the purposes of assessing impairment, assets are grouped at the lowest levels for which
there are separately identifiable cash flows. Non-financial assets, other than goodwill, that have been impaired are
reviewed for possible reversal of the impairment at each reporting date.

Financial instruments

Financial assets and financial liabilities are recognised on HRDA's statement of financial position when HRDA becomes a party
to the contractual provisions of the financial instrument.

Loans granted

Loans originated by HRDA by providing money directly to the borrower are categorised as loans and are carried at amortised
cost. This is defined as the fair value of the cash consideration given to originate those loans as it is determined by reference to
market prices at origination date. All loans are recognised when cash is advanced to the borrower.

An allowance for loan impairment is established if there is objective evidence that HRDA will not be able to collect all amounts due
according to the original contractual terms of loans. The amount of the provision is the difference betweenthe carrying amount
and the recoverable amount, which is the present value of expected cash flows including amounts recoverable from guarantees
and collateral, discounted at the original effective interest rate of the loans.

Investments

HRDA classifies its investments in equity and debt securities in the following categories: financial assets at fair value through
profit or loss and financial assets at amortised cost. The classification depends on the purpose for which the financial
assets were acquired. HRDA determines the classification of financial assets at initial recognition and re-evaluates this
determination at every reporting date.

¢ Financial assets at amortised cost

Financial assets are measured at amortised cost if they meet the following two requirements:

- The financial asset is held within a business model whose objective is to hold the asset in order to collect contractual
cashflows, and

- the contractual cash flows of the financial asset represent solely payments of principal and interest on the principal amount
outstanding, payable on specific dates.
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3. ZHMANTIKEZ AOTIZTIKEZ APXEX (ouvéxetia)
Xpnpatoolkovoptkd péoa (ouvéxela)

Enevduoelg (ouvéxeta)

¢ XpNPATOOLKOVOULKA MEPLOUGLOKA OTOLXELD MOU amoTLHouvTaL o anooBeopévo KooTog (ouvexeta)

AuTh n Ta§vOpNON apopa PETPNTA KaL KATABEOELG JE KEVTPLKEG TPANEZEG, OAVELD KAL ANATNOELG OE TPANEZECG KAl OAVELT KAl ANATACELG
anoé NeAATEG TwV OMolwV Ol TAPELAKEG POEG AVTLNPOCWNEUOUV AMOKAELOTIKA MANPWHES KEPaAaiwy Kat Tokwv (SPPI), Ta opdAoya
Mou KaTEXovTal Je 0TOXO TN OLAKPATNON yia TNV elonpagn cupBaTikwy TAPELOKWY POWV KAl GAAG XPNUATOOLKOVOULKA MEPLOUCLAKA
oTolxeia. AuTa Ta XPNPATOOLKOVOULKA MEPLOUCLAKA OTOolXEla ENPETPOUVTAL 0TO anooBeopévo KOOTOG Xpnotonolwvtag Tn YéBodo
T0U NpaypankoU entrokiou (EIR), peiov npoBAEWELG yLa QVAPEVOPEVEG MIOTWTIKEG ZNHLEG (ATZ). MeTa TNV apxtkn Toug avayvapton,
TO XPNHATOOLKOVOULKG HEGT MOU ENPETPOUVTAL OTO ANooBeTHEVO KOOTOG EMLUETPOUVTAL OTO anooBECPEVO KOGTOG He Th pEBodo Tou
NPAyHaTikou eNLToKiou, peiov TUxOv NpoBAEWeLG yla anopeiwon.

To anooBeopévo kO6ATOG UNOAOYiZeTaL AapBavovTag undyn onotadnnoTe UNEP N UMNO TO APTLO MOCA KAt OAEC TLG apolBEG nou anoTeAouv
avanocnacTo PEPOG Tou Mpaypatikou enwrokiou. H andoBeon nepthapBaverat ota “Awdpopa ‘E€oda” atnv evonotnpévn Karastacn
AoyapLacpoU anoTeAEopATwy.

H AvAA unoAoyizet AMZ eni Twv XpNPATOOLKOVOULKGV NEPLOUCLOK®Y GTOLXELWY MOU anoTldouvTaL o€ anooBeopévo KOoToG. Ynohoyizet
AlZ Baoet oTaBuopévwy NpoBAEYewWY yLa TN YETPNON TWV AVAPEVOUEVWV EAEIPPATWV TAPELOK®Y powV. EMEPHA TAPELOK®Y pOwV
eivat n dLapopd PETAEU TwV TAPELOKWY POGV MOU OPEIAOVTAL CUP(PWVA PE TO XAPAKTNPLOTIKA TOU XPNHATOOLKOVOHLKOU NEPLOUCLAKOU
OTOLXELOU KOL TGV TAOHUELOKWV POWV NOU avapeveTal va elonpax8ouv.

[la xpNUATOOLKOVOULKA OTOLXELD NMOU EV €XOUV UMOCTEL GNPAVTIKN aU§naon Tou NIOTWTIKOU KvdUvou anod TNV apxLkn avayvwpion,
avayvwpizovrat AMZ nou pnopei va npokUyouv anod yeyovota aBeéTnong Ta onoia eivat duvatév va entoupBoulv oToug eNOPEVOUS 12 PAVEG.

Ze nepinTwon onPavTikng al§nong Tou NIOTWTIKOU KvdUVOU and Tnv apXIkn avayvwplon, anatreitat anopeiwon and 0Aa Ta evOexopeva
yeyovoTa aBéTnong kaB’ 6An Tnv avapevoOPEVN SLAPKELD ZWNG TOU XPNPATOOLKOVOULKOU PECOU.

H AVAA opadonolel Ta XpNPATOOLKOVOULKA MEPLOUCLAKA GTOLXEL yia Tov unoAoytopod Twv AlZ oe X1ado 1, Z1ado 2 kat £1adio 3,
ONWG NEPLYPAPETAL MO KATW:

- 216810 1: Ta XpNUATOOLKOVOULKA NEPLOUCLAKA OTOLXELD MOU EV EXOUV GNUAVTIKN aUENGN TOU NIOTWTIKOU KvAUVOU and TNV apXikn
avayvwpion, neplapBavovrat oto X1adw0 1 kat avayvwpizoviat AMZ 12 pnvav.

- 214010 2: Ta XpNHATOOLKOVOULKA MEPLOUCLAKA OTOLXELD MOU £XOUV UMOCTEL ONPAVTLKA al§NoN Tou NICTWTIKOU KvdUvou and tnv
apxtkn avayvwpton, nepthapBavovrat oto X1a6to 2, onou avayvwpizovrat AMNZ ywa 6An Tn dLdpKela TNG ZwNG TOUG.

- Z1adto 3: Ta XpNPATOOLKOVOULKA OTOLXELD MOV €ival NIOTWTIKMG anodelwpéva Kat yla Ta onola avayvwpizovrat AMZ yia 6An tn
OLPKELD TNG ZWNAG TOUG.

O ANZ avayvwpizovral oTa anoteAéopata e avrioTowxn npdBAEWNn anopPeiwong yia aVAPEVOUEVEG NIOTWTIKEG ZNULEG, N
onoia NapoucLazeTal wg Peiwon oTn AoyLoTIKN a§ia Twv XpNUATOOLKOVOULK®WY MEPLOUCLAK®Y OTOLXELWV MOV ENLPETPOUVTAL OF
anocBeopévo KOATOG GTNV KATAGTAON XPNUATOOLKOVOULKNG B€oNg.

a Tig enevdloelg oe Opoloya Tng Kunplakng Anpokpatiag, n AvAA avayvwpizet AMZ og 1adwo 1, a§looyawvtag e xapnAo
NoTWTIKO Kivouvo Tnv Kunplakn Anpokparia.
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3. SIGNIFICANT ACCOUNTING POLICIES (continued)
Financial instruments (continued)

Investments (continued)

e Financial assets at amortised cost (continued)

This classification relates to cash and balances with central banks, loans and advances to banks, loans and advances to
customers that pass the SPPI test, debt securities held under the ‘Hold to collect’ business model and other financial
assets. These financial assets are measured at amortised cost using the Effective Interest Rate (EIR) less allowances for
expected credit losses (ECL). After their initial recognition, financial instruments measured at amortised cost are measured
at amortised cost using the effective interest method, less any provision of allowances for expected credit losses.

Amortised cost is calculated by taking into account any discount or premium on acquisition and fees that are an integral part
of the effective interest rate. The amortisation is included in “Sundry Expenses” in the statement of comprehensive income.

HRDA calculates ECLs on financial assets at amortised cost. ECLs are calculated based on weighted predictions for the
measurement of expected cash outflows. Cash outflow is the difference between the cashflows due in accordance with the

characteristics of the asset and the cashflows expected to be received.

For financial assets that have not had a significant increase in credit risk since initial recognition, expected credit losses
resulting from default events that are possible within the next 12 months are recognised.

In case of a significant increase of credit risk since initial recognition, expected credit losses that result from all possible
default events over the expected life of the financial asset are recognised.

HRDA groups its financial assets, for the measurement of expected credit losses, into Stage 1, Stage 2 and Stage 3, as
described below:

- Stage 1: Financial assets which have not had a significant increase in credit risk since initial recognition are considered
to be Stage 1 and 12-month ECLs are recognised.

- Stage 2: Financial assets that are considered to have experienced a significant increase in credit risk since initial recognition
are considered to be Stage 2 and lifetime credit losses are recognised.

- Stage 3: Financial assets which are considered to be credit-impaired and lifetime credit losses are recognised.

ECLs are recognised in results with a respective provision of impairment for ECLs, which is presented as a reduction in the
carrying amount of financial assets at amortised cost, in the statement of financial position.

HRDA evaluates investments in Cyprus Government Bonds with low credit risk, therefore Stage 1 ECLs are recognised.
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3. ZHMANTIKEZ AOTIZTIKEZ APXEZX (ouvéxewa)
Xpnpatoolkovoptkd péoa (ouvéxela)

Enevduoelg (ouvéxeta)

¢ XpNPATOOLKOVOULKA MEPLOUGLOKA OTOLXELD MOU amoTLHouvTaL o anooBeopévo KooTog (ouvexeta)

[la YeTPNTA Kal avTioTOLXa PETPNTAV KAL TPANEZIKEG KATABETELG, N AVAA eapHOZEL TN YEVIKN NPOCEYYLON YLd TOV UNOAOYLOHO Twv
ANZ. Aoyw Tng BpaxunpoBeoung pUONG AuUTGV TwV MEPLOUCLAKMY oToXelwv (BnAadn AydTepo anod 12 pnveg Kat o€ pia nepintwon
18 pnveg), n AVAA avayvwpizet AMNZ og Z1adwo 1.

OuAlNZ ava xpnpaTooLKOVOULKO NEPLOUCLOKS OTOLXELD, UNOAOYiZovTal wg To ywvopevo TnG ékBeang Tng AVAA og nepintwon aBETnong
unoxpéwong (EAD: Exposure at Default] ent Tnv niBavornta aBétnong unoxpéwong (PD: Probability of Default), ent Tn znpua oe
nepintwon aBétnong unoxpéwong (LGD: Loss Given Default). ia tnv ekTipnon tng mBavotntag aBEtnong unoxpeéwong, n AvAA
xpnotponolel a§LoAoynoEeLG NIOTOANNTIKAG tKavOTNTAG anod e§wTepLkoug oikoug a&loAoynong. To LGD kaBopizetal oto 40% Baoel
eKTIUNOEWY TNG Eupwnaikhg Kevrpikng Tpanezag nou Baoizovral og ePNeLPIKA OEDOPEVA TWV XPNPATOOLKOVOULK®MY AyopwyV GThV
NEPLOXA TOU EUPM.

e XpnUaTOOLKOVOPLKA aTOLXELD MOU anoTipouvTal o€ dikatn agia HEow TwV anoTEAEOHATWY

XPNHPATOOLKOVOULKA NMEPLOUGLOKA OTOLXELD KAL UNOXPEWOELG MOU TaEvopoUvTal o€ auth TNV Katnyopia, €KTOG and auta nou
KaTéxovtal Npog gpnopia, eivat autd nou npocdlopizovrat and Tn dloiknon KaTa TNV ApxXLkn TOUG avayvwplon n autd nou
UMNOXPEWTIKA EMPETPOUVTAL 0TN dikatn a&ia cUppwva pe 1o AMNXA 9.

AuTd Ta XPNUATOOLKOVOHLKA MEPLOUGLAKA OTOWXELD ENLPETPOUVTAL 0TNV €UAOYN a&ia HECW TWV ANOTEAECHATWY Kal oL HETABOAEG
otnv eUAoyn a§ia avayvwpizovral oTnv Kataotaon AoyaplacpoU anoTeAeopdTwy. e autn Tnv Ta§wvopunon, nepthapBavovrat
T XPNHATOOLKOVOULKA NEPLOUCLAKA GTOLXELD MOV TA§VOPOUVTAL UNOXPEWTLKA oTnV eUAoyn aia HEow Twv anoTeAeopaTwy, Td
onoia apopouv ata peTatpeYLda agdoypaga kepaaiou Tng EAANvikAg Tpanezag A.E. ATd Kat Ta napacTaTika dikalwyarta Tng
Bank of Cyprus Holdings Plc.

MpaypatonowinBévra kat yn npaypartonotnBévra kKEPAN Kal ZnHLEG Nou npoépxovrtat and arlayég otn dikawn a&ia Twv
XPNHATOOLKOVOULK®WY NEPLOUCLAK®Y OTOLXELWV Mou anoTigouvtal oe dikatn a§ia péow Twv anoTeAeopatwy, nepllapBavovrat
oTnV KaTdoTaon AoyaplacpoU anoTEAECPATWY 6TNV NePiodo nou npokUunTouv. Mn npaypartonowinBévia kEPSAN N ZnULEG nou
npokunTouv and aAkayeg otn dikatn agia Twv XPNUATOOLKOVOULKGOVY MEPLOUCLAKWY OTOLXELWV NoU anoTidouvTat o€ dikatn a§ia
HEOW TWV AOLM®V OUVOAMK®V E000WV, avayvwpizovtal 0To cucowpeuBEV anoBepaTiko.

H dikatn aia Twv enevdUoswy nou dlanpaypatevovTal G pLa evepyo ayopa Bacizetal oTn XpNUATIOTNPLOKN TR NPOoPOopPdAG.
Edv n ayopd yla €va xpnpaToolkovouikd NepLouctakod oTolxeio Oev eival evepyog, ONwg eniong KAt yla pn €L0NYPEVEG PETOXEG,
n AvAA npoadiopizel Tn dikatn a&ia xpnolponotwvrag yeBodoug anotipnong. Ot péBodot anotipnong nepthapBavouy Tn xphAon
npéo@atwv cuvaAhaywv nou £ywvav o€ kaBapd epnopikn Baon, avagopd o€ NapoOpoLoug TiTAoug kKat peBddoug npoeEoPANpEVWV
TAPELOKWY POWV KAVOVTAG PEYLOTN Xphon OeDOPEVWY TNG ayopAg Kal EAAXLOTN Xpnon ecwTepLkwv dedopevwy Tng AvAA. Ot
METOXEG TwV onoiwv n dikatn afia dev pnopei va unoAoyloTel Ye agontoTia, avayvwpizovral o€ KOGTOG Pelov onoladnnoTte
anopeiwon otnv aia. H AvAA a€loloyel oe kaBe npepopunvia avapopag KaTd NOCOV UNAPXEL AVTLKELUEVIKN anodeLgn oTL €va
XPNUATOOLKOVOHLKO MEPLOUOLAKO OTOLXELO N HLa OJASA XPNHATOOLKOVOULKGOV NMEPLOUGLAKWV OTOIXELWV EXEL UNOGTEL anopeiwon
otnv a&ia. AAayEg oTLg Oikaleg a§leg TwV XpNPATOOLKOVOHULK®WV MEPLOUCLOK®Y GTOLXELWY Mou anoTiouvTal o€ dikatn a&ia Héow
TWV anoTeAEOHATWY, KATAXWPLZOVTAL GTNV KATAGTAON CUVOALK®OV ELOOBNHATWV TOU ETOUG.
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3. SIGNIFICANT ACCOUNTING POLICIES (continued)
Financial instruments (continued)

Investments (continued)

¢ Financial assets valued at fair value through profit or loss (continued)

For cash and cash equivalents and bank deposits, HRDA implements the general approach for the calculation of expected
credit losses. Due to the short-term nature of these financial assets (less than 12 months and in one case 18 months),
HRDA recognises Stage 1 ECLs.

Expected credit losses per financial asset, are calculated as the product of HRDA's exposure in the event of a default (EAD:
Exposure at Default) by the probability of default (PD: Probability of Default), by the estimate of the loss if default occurs
(LGD: Loss Given Default). For the estimation of the probability of default, HRDA uses credit ratings evaluations from credit
ratings institutions. LGD is set at 40% according to European Central Bank’s estimations that are based on empirical data
of financial markets in the eurozone.

e Financial instruments at fair value

Financial assets and liabilities classified in this category, other than those held for trading, are those that management
elects to classify as such on initial recognition, or those that are mandatorily measured at fair value according to IFRS 9.

These financial assets are measured at fair value through profit or loss and any changes in their fair value are recognised
in the statement of comprehensive income. Financial assets that are mandatorily classified and measured at fair value
through profit or loss, include Hellenic Bank P.C. Ltd's Convertible Capital Securities 2 and Bank of Cyprus Holdings
Plc’s depository interests.

Realised and unrealised gains and losses arising from changes in the fair value of financial assets at fair value through
profit or loss are included in the income statement in the period in which they arise. Unrealised gains or losses arising
from changes in the fair value of investments at fair value through other comprehensive income are recognised in
accumulated reserves.

The fair values of quoted investments are based on current bid prices. If the market for a financial asset is not active
(and for unlisted securities), HRDA establishes fair value by using valuation techniques. These techniques include the
use of recent arm’s length transactions, reference to other instruments that are substantially the same and discounted
cash flow methods, making maximum use of market inputs and relying as little as possible on HRDA's specific inputs.
Equity investments for which fair values cannot be measured reliably are recognised at cost less impairment. HRDA
assesses at each reporting date whether there is objective evidence that a financial asset or a group of financial assets
is impaired. Changes in the fair value of financial assets at fair value through results are recognised in the statement
of comprehensive income.
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3. ZHMANTIKEZ AOTIZTIKEZ APXEZX (ouvéxewa)
Xpnpatoolkovoptkd péoa (ouvéxela)

Enevduoelg (ouvéxeta)

Tapelaka dtaBéoipa kat Llooduvapa

To Tapelo Kal Ta Tapelakd LoodUvapa nepthapBavouv HeTPNTA KAl KaTaBEéoelg dWewg Kat npoBeopiag, ot onoieg eival eUKoAa
METATPEYLUEG OE £va YVWOTO NOGHO PETPNTWV KAL UNOKELVTAL O acnpavTo Kivduvo petaBoAng otnv aia.

YNoxpeWwoeLg anod EUNopPLIKEG 0pacTNPLOTNTEG

Ol UNOXPEWTELG and ePNOPLKEG OPACTNPLOTNTEG APXIKAG ENLUETPGOVTAL 0TNV €UAOYN a§ia TOUG Kal HETAYEVECTEPA EMLUETPWVTAL OTO
avanooBeoTo KOOTOG PE TN Xpnotdonoinon Tng HeBAdoU ToU NPAyHaTIkoU ENLTOKIOU.

Enwpétpnon og ebAoyn afia

EuAoyn a&ia eivat o nood pe 1o onoio €va neplouctakd otouxeio Ba pnopouce va NwAnBel N pla unoxpewon va dlakavovioTel eTagu
dUo YeP®WV Nou evepyoUv Pe TN BEANOH TOUG Kal e MARPN yv@ON TwV CUVBNK®V TNG ayopdg, 6To NAAioLo pLag ouvalAayng nou
dle€ayetatl oe kaBapa epnopikn Baon kata TNV npepopnvia ENPETPNONG.

H AvAA enwpetpd Tnv eUAoyn agia evOG OTOLXELOU XPNOLUOMOLWVTAG TLG XPNHATIOTNPLOKEG TIHEG OE PLa EVEPYO ayopd yla EKEVO TO
oTolxeio, av eivat dtaBéotpeg. Mia ayopd Bewpeital evepydg av XpNPaTIOTNPLOKES TUEG €lval Kavovika dLaBECLUES Kal avTnpoownelouv
NPAayHaTIKEG Kal oUXVEG cuvaAlayeg o kaBapd epnoptkn Baon.

‘O\a 1O NEPLOUCLAKG OTOLXELD KAl UMOXPEWOELG yLa Ta onoia n eUAoyn a§ia eNPETPELTAL N YVWOTOMOLETAL OTLG OLKOVOULKEG KATAOTACELG,

kartnyoplornotouvTal oTnv Lepapxia euAoyng agiag, wg akoAoUBwg:

Z1nv katnyopia Eninedo 1, nepi\apBavovrat enevoUoeLlg nou enueTpolvTaL oTnv eUAoyn aia pe BAon XpnUaTioTNPLOKES TIHEG OE EVEPYEG
ayopég.

e Jtnv kaTtnyopia Eninedo 2, nepi\apBavovrat enevoUCELG NMou eNETPOUVTAL TNV EUAOYN a&ia pe Baon aA\a JovTéAa Kata Ta oroia OAa
Ta oToWXEla Nou ennpedzouv onpavTika Tnv elAoyn a&ia eival Baolopéva oe napatnpnoLa oTolxeia TNG ayopag.

e XTnv Katnyopia Eninedo 3, neplapBavovrat enevoUoeLg nou enPeTpoUvTaL oTnv eUAoyn agia pe Baon povtéAa katd Ta oroia Ta
oTolXela Mou eNnNPedzouv onpavTika Tnv ebAoyn aia dev eival Baolopéva oe napatnpnotya otoxela TG ayopdc. Auth n katnyopia
nepthapBavel enevOUOELG OE PN ELONYHEVEG JETOXEG.
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3. SIGNIFICANT ACCOUNTING POLICIES (continued)

Financial instruments (continued)

Investments (continued)

Cash and cash equivalents

Cash and cash equivalents comprise cash in hand, demand deposits and fixed deposits that are readily convertible to a known amount
of cash and are subject to an insignificant risk of changes in value.

Amounts payable

Amounts payable are initially measured at fair value and are subsequently measured at amortised cost using the effective interest
rate method.

Fair value measurement

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market

participants at the measurement date.

HRDA measures the fair value of a financial instrument using quoted prices in an actively traded market for that asset, if available.
A market is considered to be active when quoted prices are regularly available and they represent real and frequent transactions

on a strictly commercial basis.

All assets and liabilities for which fair value is measured or disclosed in the financial statements are categorised within the fair

value hierarchy as follows:

e Level Tincludes investments measured at fair value based on quoted market prices in active markets.

e Level 2includes investments measured at fair value based on other valuation techniques for which the lowest level input that

is significant to the fair value measurement is directly or indirectly observable.

e Level 3includes investments measured at fair value based on valuation techniques for which the lowest level input that is

significant to the fair value measurement is unobservable. This category includes non-quoted equity shares.
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4. EZ0AA

Ta €000a Tng AvAA npogpxovTtat kata kKUpto Adyo anoé 1o Téhog AvantuEng AvBpawnivou Auvapikou kat and Tapeia Tng
Eupwnaikng Evwong.

To Téhog Avantu€ng AvBpantvou Auvaptkou diénetal and Toug nepi Avantugng AvBpawnvou Auvapikou Nopoug tou 1999
£w¢ 2007 kat Toug nept AvantuEng AvBpwnivou AuvapikoU (Télog KataBAntéov unod Epyodotdv) Kavoviopoug tou 1979 £wg
2017, oUpgpwva e Toug onoioug kABe epyodoTNG unoxpeouTal va kataBaAlet oto Tapeio AvantuEng AvBpanivou Auvapikou
T€A0G oo pe 0,5% eni Twv kataBANTEwV anoAaBwv oe kGBe Eva anod Toug EpyodOTOUHEVOUG TOUG.

Ta Ecoda and Tapeia Tng Eupwnaikng "Evwong, avaAUovtat wg akoAoUBwg:

2020 2019
€ €
‘Ecoda yia ouyxpnpatodotoUpeva xédla anod 1o Eupwnaikd Kowvwviko Tapelo,
Tnv MpwToBouAia yia Tnv AnaoxdAnon Twv Néwv kat Tnv AVAA 643.925 658.262
CEDEFOP 23.615 23.615
667.540 681.877
Ta AMa ‘Ecoda, avaAUovTal wg akoAoUBwG:
2020 2019
€ €
Entotpopég axpewoTntwg kataBANBEVTwY Noctv 7.450 113.474
Pntpa kaBuoTépnong Avadoxou 49.418 10.497
AMa 19.360 27.943
76.228 151.914
5. ANANTYEH ANGPQMINOY AYNAMIKOY 2020 2019
€ €
Mpoypappata Apxtkng Kataptiong 6.961.774 5.099.701
Mpoypappara Zuvexizopevng Kartaptiong 14.229.186 13.779.699
Evioxuon twv Ynodopav Katdptiong 48.425 83.439
A&loAdynaon kat Motonoinon Twv Zuvteheotwv MNapoxng Kataptiong 73.877 99.600
Ix€dla XuyxpnpatodoToupeva anod 1o Eupwnaikd Kowwviko Tapeio,
v MpwTtoBouAia yia Tnv AnaoxoAnon Twv Néwv kat Tnv AvAA(¥) 562.718 450.297
‘Epeuveg kat MehéTeg 11.138 23.248

21.887.118 19.535.984
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4. INCOME

HRDA's income is mainly derived from the Human Resource Development Levy and from European Union
Funds.

The Human Resource Development Levy is regulated by the Human Resource Development Laws of 1999 to 2007
and the Human Resource Development (Levy Payable by Employers) Regulations of 1979 to 2017, according to which
every employer is obligated to pay to the Human Resource Development Fund a levy amounting to 0,5% of their
employees’ emoluments.

Revenue from European Union Funds is analysed as follows:

2020 2019
€ €

Revenue for Schemes co-funded by the European Social Fund, Youth
Employment Initiative and HRDA 643.925 658.262
CEDEFOP 23.615 23.615
667.540 681.877

Other income is analysed as follows:

2020 2019
€ €
Refunds of unduly paid amounts 7.450 113.474
Contractor’s delay clause 49.418 10.497
Other 19.360 27.943
76.228 151.914
5. HUMAN RESOURCE DEVELOPMENT COSTS 2020 2019
€ €
Initial Training Programmes 6.961.774 5.099.701
Continuing Training Programmes 14.229.186 13.779.699
Training Infrastructure Support 48.425 83.439
Assessment and Certification of Training Providers 73.877 99.600
Schemes Co-funded by the European Social Fund, Youth Employment Initiative and HRDA 562.718 450.297
Research and Studies 11.138 23.248

21.887.118 19.535.984
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6. KOXTOX MPOXQMIKOY 2020 2019
€ €
MtioBol 3.347.828 3.260.704
‘EkTakteg unnpeoieg 333.440 319.814
Adpopa entddpaTa KaL UNepwpileg 58.792 56.660
Ewopopég ota diapopa Tapeia kat Lxedia 888.427 958.509
EnwBapuvon yla w@eAnpata agpuinpéTnong Hovipwy unalniwy (Zny. 22) 682.071 830.346
EnwBapuvon yla kataBoAh @pAodwphpatog oe epyod0TOUPEVOUG NOU
anaoxolouvral pe oUpBaon (Znp.23) 19.693 21.197
5.330.251 5.447.230

0 ouvolkog aplBuog epyodoTtoupévay otnv AvAA oTig 31 AekepBpiou 2020 ntav 89 (81 otig 31 AekepBpiou 2019], kat
avaAUeTal wg akoAoUBwG:

2020 2019

€ €

Movipot unaAAniot 80 71
YnaAAnAot pye oupBaon 9 10
ZUVOALKOG apLlBoG epyod0TOUPEVWY 89 81
7. AMOIBH AIOIKHTIKOY ZYMBOYAIOY 2020 2019
€ €

ApoBn AtowknTikou ZupBouliou 21.134 17.906

Ztov Mpoedpo kat Ta MéAn Tou AlotknTikoU ZupBouAiou kataBdAAeTal apolBn cUppwva pe Tn vopyoBeaoia. To Uyog Tng
kaBopizetal anoé 1o Ynoupytkd ZupBouAto.

8. EX0AA AEITOYPIIAZ TPA®EIOY 2020 2019
€ €

Taxudpoutkd TEAN 3.362 1.559
TnAépwva 42.982 21.341
DwTlopog, BEpUavon Kal kauolpa 91.542 93.473
KaBapiotnTa ypagpeiou 69.036 68.754
Evoikia kat kowoxpnota (*) 9.600 8.100
TeAn YdatonpopnBelag kat aAa TéANn 10.815 10.830
Epnpepideg kat neplodika 2.499 2.499
EkdooeLg kat dnpooteloelg 16.961 14.494
Mpa@ikn UAN 9.073 11.677
YALK@ NAEKTPOVLKOU UMOAOYLOTN 7.887 11.238
Mwkpoe€onAopdg ypapeiou Lbb 609
BiBAwoBhkn 250 2.100
Aopdhela Npapeiwv 16.017 16.345
AMa 3.103 3.928
283.571 266.947

(*) Ta «Evoikia kat kowoxpnoTa» agopouv BpaxunpdBeopn picBwon, dtapketag 12 pnvav, nou avayvwpizetat wg €080 kata
Tn OLAPKELA TOU £TOUG Kal apopd To nocd Tou e§6dou nou kataBANBnKe kata Tn dLapkeLa Tou ETOUG.
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6. PERSONNEL COST 2020 2019
€ €

Salaries 3.347.828 3.260.704
Temporary staff services 333.440 319.814
Various allowances and overtime 58.792 56.660
Contributions to various Funds and Schemes 888.427 958.509
Retirement benefit charge for permanent employees (Note 22) 682.071 830.346
Gratuity benefit charge for employees under contract (Note 23) 19.693 21.197
5.330.251 5.447.230

The total number of HRDA's employees at 31 December 2020 was 89 (81 at 31 December 2019), and is analysed as fol-

lows:
2020 2019
€ €
Permanent employees 80 71
Employees under contract 9 10
Total number of employees 89 81
7. BOARD OF DIRECTORS REMUNERATION 2020 2019
€ €
Board of Directors’ remuneration 21.134 17.906

Remuneration is paid to the Chairman and Members of the Board, in accordance to legislation. The amount of remuner-
ation is determined by the Council of Ministers.

8. OFFICE EXPENSES 2020 2019
€ €

Postage 3.362 1.559
Telephone 42.982 21.341
Lighting, heating and fuel 91.542 93.473
Cleaning expenses 69.036 68.754
Rents and charges (*) 9.600 8.100
Waterboard and other fees 10.815 10.830
Newspapers and magazines 2.499 2.499
Publications 16.961 14.494
Stationery 9.073 11.677
Computer supplies 7.887 11.238
Minor office equipment Lbb 609
Library 250 2.100
Office security 16.017 16.345
Other 3.103 3.928
283.571 266.947

(*] “Rents and charges” relate to rent of a 12-month short-term lease. The total amount paid during the year is recognised
as an expense in the Statement of Comprehensive Income.
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9. AIA®OOPA EEZ0AA 2020 2019
€ €
MpopnBeta yia eionpa&n Tou Téhoug AvantuEng AvBpwnivou Auvapikou 167.844 167.463
ApotBn oupBoUAwv Kal dLKALWHATA yLa NPOCPEPOHEVEG UNNPECLEG 65.303 97.499
TéAn kat €€00a pnxavoypaenong 2.714 2.999
AnpoaodTnTa 34.124 18.705
AcpaAotpa 34.971 33.686
AeBvng ouvepyaoia KaL UNMNPECLAKEG ENOKEYELG OTO EEWTEPLKO 1.861 11.649
Exknaideuon npoownikou 24.679 44.090
Z1oAég BonBwv Mpapeiou 838 835
ZUVOPOUEG O€ OPYAVIOPOUG TOU EEWTEPLKOU - 527
®\okevia 11.759 9.554
Ayopa unnpeotav (*) 191.649 186.521
KaBapn andoBeon dlapopdg TLUNG ayopdag opoAdywv unEp To ApTLO 92.605 89.026
‘E€oda BepatopuAakng enevdloewv 41.026 32.317
‘EMewppa and dtaypa@n/eknoinon NEPLOUGLAKMY GTOLXELWV 478 22.812
AMa 2.814 1.627
672.665 719.310

(*) H danavn neptlapBavel Tnv ayopa UNNPECLAOV YLa UNNPECIEG EAEYXOU ALTACEWY yla KATaBOAR EMXOPNYNONG, UNNPECIEG
EAEYXWV EQAPHOYNG MPOYPAPHATWY KATAPTLONG, UNNPECLEG yLa TNV UNOCGTAPLEN XPNOTWV KAl CUCTNPATWY NANPOPOPLKNG Kat
unnpeoieg YypaPPATELOKNG UNOGTAPLENG Yia JLEKNEPALwON dLaPOPWY EPYAcL®V EAEYXOU OTO NAALOLO EQAPHOYAG TOU VEOU
OAokAnpwpévou MAnpo@optlakoU XuoThpatog Tng AvAA.

10. EFKATAZTAZEIL, EMIAIOPOQOZEIL, ZYNTHPHEIH KAI AEITOYPTIA 2020 2019
€ €
Zuvthpnon KTnpiwv 58.316 51.131
EnwlopBbmwoelg kat suvtnpnon e§onAlopol ypapeiwy, eNiNAWY KAl GKEUGV 10.001 14.500
EnwdiopBwoelg kat ouvtnpnon €§onALOPoU NAEKTPOVLKOU UNOAOYLOTA 11.041 10.792
ZuvTApnon NpoypaupaTwy NAEKTPOVIKOU UMOAOYLOTN 250.602 266.043
Zuvthpnon Kat Aettoupyia pnxavokivntwy oxnuaTwv 1.226 2.295
Zuvthpnon KNNwv 5.521 4.570
336.707 349.331
11. KAGAPA EXO0AA XPHMATOAOTHXIHE 2020 2019
€ €

‘Ecoda xpnuaTtoddéTnong
Tokot ano Opdloya Kunplakng Anpokpartiag 1.308.452 1.178.271
Tokol ano epnpodBeopeg katabéoelg 134.149 265.252
TokoL ano TPEXOUPEVOUG AoyapLacpoug Kat Aoyaplacpoug npogwdonoinong - 37
Tokol ano eknatdeuTika davela oe unaAAnAoug 2.722 193

1.445.323 1.443.753

‘E€00a xpnpuatodoTnong

Tpanezika €€0da (6.166) (646)
APUVTIKN €10QOPA TPEXOVTOG £TOUG (433.597) (433.116)
ToKoOL €Nt UNOXPEWOEWY HioBwong (35) (79)

1.005.525 (1.009.912)

Me Baon 11¢ npodvoleg Tou nepi Exktaktou Elogopdg yia tnv Apuva tng Anpokpartiag (Tpononotntikou) Nopou Tou 2013
[N.29(1)/2013], n Apxn katéBaAe Exktaktn Eto@opa yia tnv Apuva uyoug 30% eni Twv TOKwv nou éAaBe Katd Tn SLAPKELD TOU £TOUG.
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9. SUNDRY EXPENSES 2020 2019
e e

Commission for the collection of Human Resource Development Levy 167.844 167.463
Consulting and other services provided 65.303 97.499
Office automation expenses 2.714 2.999
Publicity 34124 18.705
Insurance 34.971 33.686
International cooperation and official visits abroad 1.861 11.649
Staff training 24.679 44.090
Office assistants’ uniforms 838 835
Subscriptions to organisations abroad - 527
Hospitality 11.759 9.554
Purchase of services (*) 191.649 186.521
Bonds premium amortisation 92.605 89.026
Investments’ safekeeping fees 41.026 32.317
Deficit on disposal/write-off of assets 478 22.812
Other 2.814 1.627
672.665 719.310

(*) The expense includes the purchase of services for review subsidy applications, spot checks of the implementation of
training programmes, services for the support of users and IT systems and secretarial support services for carrying out
various control tasks within the implementation of HRDA's new Integrated Information System.

10. INSTALLATIONS, REPAIRS, MAINTENANCE AND OPERATIONAL COSTS 2020 2019
€ €
Buildings maintenance 58.316 51.131
Repair and maintenance of office equipment, furniture and fittings 10.001 14.500
Repair and maintenance of computer equipment 11.041 10.792
Computer software maintenance 250.602 266.043
Maintenance and running costs of motor vehicles 1.226 2.295
Garden maintenance 5.521 4.570
336.707 349.331
11. NET FINANCE INCOME 2020 2019
€ €

Finance income
Interest from Cyprus Government Bonds 1.308.452 1.178.271
Interest from fixed term deposits 134.149 265.252
Interest from current and notice accounts - 37
Interest from educational loans to employees 2.722 193

1.445.323 1.443.753

Finance expenses

Bank charges (6.166) (646)
Defence contribution for the year (433.597) (433.116)
Interest on lease liability (35) (79)

1.005.525 (1.009.912)

Under the provisions of the Special Defence Contribution (Amendment) Law of 2013 [L.29(1)/2013], HRDA paid Special Defence
Contribution of 30% on interest received.
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ZHMEIOZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2020

12. AKINHTA, EFKATALTAZEIZ KAl EEONAIZMOZ

n Krnpua E€onAwopég E€onhopoc  Mnxavokivnta ‘Epya ZOvolo
lpageiou, HAekTpovikoU Oxnpara Téxvng
‘EnwnAa kat YnoAoytoth
Ikeln
€ © € € € € ©

KOXTOZX
1 lavouapiou 2019 654.394 5.234.962 494.661 761.344 59.850 17.638  7.222.849
MpooBnkeg - 12.149 3.879 81.785 - - 97.813
Eknotnoelg /Alaypapég - (39.011) (130) (130.304) - - [(169.445)
31 AekepBpiou 2019 654.394 5.208.100 498.410 712.825 59.850 17.638  7.151.217
1 lavouapiou 2020 654.394 5.208.100 498.410 712.825 59.850 17.638  7.151.217
MpooBnkeg - 15.590 5.779 16.105 - - 37.474
Exnowoelg/ Alaypapeg - (1.292) (986) - - - (2.278)
31 AekepBpiou 2020 654.394 5.222.398 503.203 728.930 59.850 17.638 7.186.413
AMOXBEZEIX
1 lavouapiou 2019 - 3.232.435 448.923 512.184 59.850 - 4.253.392
EnBapuvon £Toug = 156.020 12.172 105.926 = = 274.118
Eknownoelg / Alaypapeg - (16.385) (59) (130.189) - - (146.633)
31 AekepBpiou 2019 = 3.372.070 461.036 487.921 59.850 - 4.380.877
1 lavouapiou 2020 = 3.372.070 461.036 487.921 59.850 - 4.380.877
EnwBapuvon €toug - 156.449 12.696 105.056 - - 274.201
Eknotnoeig/ Alaypagég - (814) (986) - - - (1.800)
31 AekepBpiou 2020 - 3.527.705 472.746 592.977 59.850 - 4.653.278
KABAPH AOTIZTIKH AZIA
31 AekepBpiou 2020 654.394 1.694.693 30.457 135.953 = 17.638 2.533.135
31 AekepBpiou 2019 654.394 1.836.030 37.374 224.904 = 17.638 2.770.340

H yn kat Ta ktnpta anoteAouv eheuBepa WokTnoia Tng AVAA Kat XpnolgomnolouvTat yla Tn 6TEYaon Twv pyact®wv TnG. Ekkpepet n
€k000N MLoToMNoLNTIKOU TEAKAG £YKPLONG yLa Ta KThpla Tng AvAA, yla Tnv onoia npowBoUvTal oL anatToUHEVEG EVEPYELEG.

Me Bdaon ekTipnon ave§apTnTwv eKTUNTOV nepounviag 23 Maiou 2019, n ektipnon dikawng agiag Tng akivntng WOLoKTNGiag Tng
AvAA avepxetal og €12.950.000.
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12. PROPERTY, PLANT AND EQUIPMENT

Land Buildings Furniture, Computer Motor Art Total
Fittings and Equipment Vehicles Works
Office
Equipment
€ € € © € € €
COST
1 January 2019 654.394 5.234.962 494.661 761.344 59.850 17.638  7.222.849
Additions = 12.149 3.879 81.785 = = 97.813
Disposals/ Write-offs - (39.011) (130) (130.304) = - (169.445)
31 December 2019 654.394 5.208.100 498.410 712.825 59.850 17.638  7.151.217
1 January 2020 654.394 5.208.100 498.410 712.825 59.850 17.638  7.151.217
Additions - 15.590 5.779 16.105 - - 37.474
Disposals/ Write-offs - (1.292) (986) - - - (2.278)
31 December 2020 654.394 5.222.398 503.203 728.930 59.850 17.638 7.186.413
DEPRECIATION
1 January 2019 - 3.232.435 448.923 512.184 59.850 - 4.253.392
Charge for the year = 156.020 12.172 105.926 = = 274.118
Disposals/ Write-offs - (16.385) (59) (130.189) - - (146.633)
31 December 2019 = 3.372.070 461.036 487.921 59.850 - 4.380.877
1 January 2020 = 3.372.070 461.036 487.921 59.850 - 4.380.877
Charge for the year - 156.449 12.696 105.056 - - 274.201
Disposals/ Write-offs - (814) (986) - - - (1.800)
31 December 2020 - 3.527.705 472.746 592.977 59.850 - 4.653.278
NET ASSET VALUE
31 December 2020 654.394 1.694.693 30.457 135.953 = 17.638 2.533.135
31 December 2019 654.394 1.836.030 37.374 224.904 = 17.638  2.770.340

The land and buildings are freehold property of HRDA and are used for the housing of its operations. The final approval certificate
for HRDA's buildings is due. HRDA has proceeded with the necessary actions for its issuance.

Based on an evaluation from independent surveyors dated 23 May 2019, the fair value of HRDA's real estate property amounts
to €12.950.000.
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31 AEKEMBPIOY 2020
13. AYAA NEPIOYZIAKA ITOIXEIA Mpoypapuarta
HAekTpovikou
YnoAoyloth
€
KOXTOZ
1 lavouapiou 2019 3.067.192
MpooBnkeg 79.863
31 AekepBpiou 2019 3.147.055
1 lavouapiou 2020 3.147.055
MpooBnkeg 414.489
31 AekepBpiou 2020 3.561.544
XPEOAYZEIZ
1 lavouapiou 2019 2.353.252
EnwBapuvon €toug 212.461
31 AekepBpiou 2019 2.565.713
1 lavouapiou 2020 2.565.713
EnwBapuvon €toug 215.102
31 AekepBpiou 2020 2.780.815
KABAPH AOTIXTIKH AZIA
31 AekepBpiou 2020 780.729
31 AekepBpiou 2019 581.342

Aandaveg nou apopouv oto véo OAokAnpwpévo NMAnpo@opLlakoé Zuotnpa Tng AvAA

Katd tn dlapkela Tou €toug, napaAn@Bnke oploTikda 1o ZUoTnua HAekTpovikng Awaxeiplong, Tekunpiwong kat Alaxuong Tou
ZuoTAPATOG £YKPLONG KAl enxopnynong Twv Apacewv/Ixediwv/Mpoypappatwv Avantuéng AvBpanivou Auvapikou Tng AvAA
(EPMHZ], evio kata tn dapketa tou 2019 napahn@bnke To Z0otnpa MioBodooiag kat Autog€unnpéTnong, Ta onoia anotehoy
pépog Tou OAokAnpwpévou MAnpogoplakoU Xuothpatog Tng AvAA. Adyw Tou OTL avapévovTal va oAokAnpwBoUv npooBhkeg
o1o Xuotnpa EPMHZ ano tov Avadoxo, nptv Tnv évapgn Tng Aettoupyiag Tou, EXEL KaTnyoplonoltnBel wg NEPLOUCLOKO OTOLXELD
und KATaokeun Kal Ogv €xeL unoAoytoTel andoBeaon yia auto ya 1o 2020. AleukpuvizeTal 6TL Ta AuAa Neplouclakd oTolxeia Tng
AVAA éxouv 6Aa uhonotnBei ano Avadoxoug.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2020

13. INTANGIBLE ASSETS Computer
Software
€

COST
1 January 2019 3.067.192
Additions 79.863
31 December 2019 3.147.055
1 January 2020 3.147.055
Additions 414.489
31 December 2020 3.561.544

AMORTISATION

1 January 2019 2.353.252
Charge of the year 212.461
31 December 2019 2.565.713
1 January 2020 2.565.713
Charge of the year 215.102
31 December 2020 2.780.815
NET ASSET VALUE

31 December 2020 780.729
31 December 2019 581.342

Expenditure related to HRDA's new Integrated Information System

During the year, the System of Electronic Management, Documentation and Permeation of the System of approval and
subsidisation of HRDA's Actions/ Schemes/ Programs of Human Resource Development (ERMIS) was temporarily received,
while during 2019 the Payroll and Self Service Subsystems where received, which are part of the Integrated Information
System. Due to the fact that, additions to the ERMIS System are expected to be completed by the Contractor, before
starting its operation, it has been recognised as assets under construction and no depreciation has been calculated for
2020. It is clarified that HRDA's intangible assets have all been implemented by Contractors.
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31 AEKEMBPIOY 2020

14. AIKAINMA XPHZHZ NEPIOYZIAKQON ZTOIXEION

H AvAA diatnpei oupBaoelg ploBwoewy yla anoBnKeg oL onoieg Kata Tnv nuepopnvia Evap§ng Toug £xouv dLdpkela picBwong
3 xpovia, pe Olkaiwpa avavéwaong yla akopn €va €1og, Kat dev neplhapBavouv dikaiwpa ayopdg. Eniong n AvAA duatnpet
OUMBAOELG yla xwpoug oTaBpeuong oL onoieg KaTnyoplonoloUvTal wg AELTOUPYLKEG cupBacelg Aoyw Tng BpaxunpoBeopng
@uong Toug (12 pnveg).

To neplouctakod atoxeio katnyoptonoteitat Baon tou AATT 16 “Akivnta, Eykatactaoetg kat E€onAopog”.

H epappoyn tou AMXA 16 éxel 0ONynoeL oTnv avayvawplon Tou OLKALWHPATOG XPNONG TWV MEPLOUCLAKWY OTOLXELWV Kal
UMOXPEWOEWY TWV HLOBMOEwWV.

AnoBnkn
€

KOXTOX
1 lavouapiou 2019 18.887
MpooBnkeg -
31 AekepBpiou 2019 18.887
1 lavouapiou 2020 18.887
MpooBnkeg -
31 AekepBpiou 2020 18.887
AMOXBEXH
1 lavouapiou 2019 6.297
EnBapuvon €toug 6.297
31 AekepBpiou 2019 12.594
1 lavouapiou 2020 12.594
EnBapuvon €toug 6.293
31 AekepBpiou 2020 18.887
KABAPH AOTIZTIKH AZIA
31 AekepBpiou 2020 -
31 AekepBpiou 2019 6.293
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14. RIGHT-OF-USE ASSETS

HRDA maintains lease agreements for warehouses which, at the commencement date of the lease, have a lease term of 3
years, and an option to renew for another year, and do not include a purchase option. HRDA also maintains contracts for
parking spaces which are categorised as operating contracts due to their short-term nature (12 months).

The asset is categorised based on IFRS 16 “Property, Plant and Equipment”.

The application of IFRS 16 has led to the recognition of the right to use the asset and the lease liability.

Warehouse
€
COST
1 January 2019 18.887
Additions -
31 December 2019 18.887
1 January 2020 18.887
Additions -
31 December 2020 18.887
DEPRECIATION
1 January 2019 6.297
Charge of the year 6.297
31 December 2019 12.594
1 January 2020 12.594
Charge of the year 6.293
31 December 2020 18.887

CARRYING AMOUNT
31 December 2020 -
31 December 2019 6.293
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14. AIKAIOMA XPHZIHZ MEPIOYZIAKQN EITOIXEION (ouvéxewa)

H kivnon oto undAotno Twv unoxpewoewyv Twv PloBwoewy, oL onoieg nepthapBavovratl oTig Tpéxouoeg YNOXpeWOELG aThV
KatdoTaon olKovouLKhG B€ong, €xel wg €ENG:

2020 2019

€ €

1 lavouapiou 8.443 14.724

MpooBnkeg - -

EnaugnTikd xpewoTikd NLTOKLO 85 79

MANpwpEG EvavTl pLoBaooswy (6.360) (6.360)

31 AekeuBpiou 2.118 8.443
TNV KaTdoTaon oUVOALKWYV €L00ONPATWY EXOUV aVAYVWPLOTEL TA MO KATW 000V aPopa TG HLoBmOoELG.

2020 2019

€ €

‘E€00a TOKWV 0TLG UNOXPEWOELG TWV HLoBWoEWY 35 79

AnooBéoelg 6.293 6.297

Zuvolo 6.328 6.376
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14. RIGHT-OF-USE ASSETS (continued)

The movement in the balance of lease liabilities, which are included in the current liabilities in the statement of financial
position, is as follows:

2020 2019

€ €

1 January 8.443 14.724
Additions - -
Incremental borrowing rate 35 79
Lease payments (6.360) (6.360)
31 December 2.118 8.443

The amounts recognised in the statement of comprehensive income related to leases are shown below:

2020 2019

& &

Interest expense on lease liabilities 35 79
Depreciation 6.293 6.297

Total 6.328 6.376
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15. EMENAYZEIZ ZE AIKAIH AZIA MEZO TON ANOTEAEZMATON 2020 2019
e €
Ynolowno 1 lavouapiou 1.123.888 1.042.522
Meiwon oTn dikatn agia Twv MapaotaTik®v Aikatwpatwy Tng Bank of Cyprus Holdings Plc (39.889) (18.634)
AUEnon/(Meiwaon) otn dikatn a€ia Twv MeTatpéyipwv Afloypagwv Kepalaiou 2
g EMnvikng Tpanezag A.E. A1d (220.000) 100.000
MaAnon enevduoewv og dikatn afia (863.999) -
Ynohowno 31 AekepBpiou = 1.123.888

Kata 10 2020, n dikatn a§ia Twv XpNUATOOLKOVOULK®OV NEPLOUGLAKGY oTolXeiwv TG AVAA nou anoTidouvtatl o dikatn
a€ia Yéow Twv anoTeAeopaTwv napouciace kabapn peiwon €259.889 (al€non €81.366 yia 1o 2019).

Katd Tn dLapKeLa TOU €TOUG, YLd OKOMOUG CUHHOPQPWONG HE TO EYKEKPLUEVO €nevOUTIKO NAaiolo To onoio e§€0woeE 0
Yrnoupyog Otkovoptkav duvapet Tou apBpou 3 Tou nepi Noptkawv Mpoom@nwv Anpociou Atkaiou (Enevduoetg) Nopou
Tou 1991 (N.100/91), ot npovoleg Tou onolou evowpatwOnkav oTo NAaiolo enevOUTIKNG NOATIKAG TG AVAA, n AvAA
peuaTonoinoe TIG Mo Navw enevoUOELG TNG, oL onoieg dev NAnpoUoav TG EAAXLOTEG ANALTNOELG TOU €V AOyw NAalciou.
H dikatn a&ia Twv napaoTatikav dikalwpdtwy tng Bank of Cyprus Holdings Plc katé tnv 30nA louviou 2020, TeAeuTaia
npepopnvia katd Tnv onoia avayvwpiotnkav aAhayég otn dikatn a§ia Tng ev Aoyw enévduong, avepxotav oe €34.074. H
UNoAOYLZOPEVN ZNHLA NMoU NPOoEKUYE anod TNV nwAnon Tng ev Adyw engvouong, avépxetat oe €10.075. H dikain agia Twv
Metatpeyipwyv ASloypapwv Kepalaiou 2 Tng EAAnvikng Tpanezag A.E. A0 katd tnv 30n ZentepBpiou 2020, teAeuTtaia
nuepopnvia Kata Tnv onoia avayvwpiotnkav aAAayeg otn dikain agia Tng ev Adyw enévduong, avepxotav oe €980.000.
H unoAoytzdpevn znptd nou npoékuye ano Tnv NwAnon Tng ev Adyw enévouong avépxetat oe €140.000.

16. ©OPOAOIIA

Me Baon 11 npovoleg Tou ApBpou 8(13) Tou nepi ®opoloyiag Tou Elcodnpatog Nopou [N.118(1)/2012], 6nwg éxel
TpononotnBei, To eTholo nhedvaocpa Tng AVAA dev popoloyeirat.
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15. INVESTMENTS AT FAIR VALUE THROUGH PROFIT OR LOSS 2020 2019
€ €
Balance 1 January 1.123.888 1.042.522
Decrease in the fair value of Bank of Cyprus Holdings Plc depository interest (39.889) (18.634)
(Decreasel/Increase in the fair value of Convertible Capital Securities 2
of Hellenic Bank P.C. Ltd (220.000) 100.000
Sale of investments at fair value (863.999) -
Balance 31 December = 1.123.888

During 2020, a decrease of €259.889 occurred in the fair value of HRDA's investments at fair value through profit or
loss (2019: increase of €81.366).

During the year, for the purposes of compliance with the approved investment framework issued by the Minister
of Finance under Article 3 of the Law on Legal Entities under Public Law (Investments) of 1991 (L.100/91), the
provisions of which were incorporated in HRDA's investment policy framework, HRDA liquidated the above
investments, which did not meet the minimum requirements of this framework. The fair value of depository
interests of Bank of Cyprus Holdings Plc as at 30 June 2020, the last date on which changes in the fair value of this
investment were recognised, amounted to €34.074. The estimated loss resulting from the sale of this investment,
amounts to €10.075. The fair value of the Convertible Capital Securities 2 of Hellenic Bank P.C. Ltd as at 30
September 2020, the last date on which changes in the fair value of the said investment were recognised, amounted
to €980.000. The estimated loss resulting from the sale of this investment amounts to €140.000.

16. TAX

Under the provisions of Article 8(13) of the Income Tax Law [L.118(1)/2012], as amended, the annual surplus of HRDA is
not subject to tax.
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17. ENENAYZEIZ MOY ANOTIMOYNTAI ZE ANOZBEZMENO KOZTOZ

2020 2019
€ &
Ynohowno 1 lavouapiou 37.284.235 32.096.305
Ayopd 2,75% OpoAoyou Kunplakng Anpokpatiag 2034 = 5.288.771
Ayopa 0,625% OpoAdyou Kunpiakng Anpokpartiag 2030 2.481.128 -
Ayopa 1,25% Opohoyou Kunplakng Anpokpatiag 2040 2.479.481 -
Ayopa 1,50% OpoAoyou Kunplakng Anpokpatiag 2027 2.991.881 -
AnoaBeon dlapopag Tung ayopag OpoAdywy unep To dpTio (99.501) (92.394)
AndoBeon dlapopdg TLung ayopag OpoAdywv uno 1o apTLo 6.896 3.367
AVaPEVOUEVEG MOTWTIKEG ZNULEG(**¥) (17.857) (11.814)
YnoAotno 31 AekepBpiou 45.126.263 37.284.235
2020 2019
€ e

Mn KukAo@opoUvTa NEPLOUCLOKA OTOLXELD
4,25% Opoloyo Kunplakng Anpokpartiag 2025(*) 12.924.285 12.964.401
3,25% Opooyo Kunplakng Anpokpartiag 2023(*) 2.994.379 2.994.962
3,75% OpoAoyo Kunplakng Anpokpatiag 2023(*) 5.063.874 5.093.206
2,375% Opodhoyo Kunplakng Anpokpartiag 2028(*)(**) 10.973.971 10.973.837
2,75% Opodhoyo Kunplakng Anpokpartiag 2034(*) 5.231.760 5.257.829
0,625% OpoAoyo Kunplakng Anpokpariag 2030(*) 2.477.271 -
1,25% OpoAoyo Kunptakng Anpokpariag 2040(*) 2.474.815 -
1,50% OpoAoyo Kunpiakng Anpokpariag 2037(*) 2.985.908 -

45.126.263 37.284.235

(*) To nood TuRG unép To apTio To onoio dev éxel anooBeoTel oTig 31 AekepBpiou 2020, avépxetal o €769.209 (€739.538
o1 31 AekepBpiou 2019).

(**) To noo6 TYpNng uno To apTLo To onoio dev éxel anooBeotei oTig 31 AekepBpiou 2020, avépxetal o €66.869 (€29.400 otig
31 AekepBpiou 2019).

(***) Ta Opoloya Tng Kunplakng Anpokpatiag éxouv katnyoptonotnBei oe £1adio 1 yia okonoUg enPETPNONG TWV
AVAPEVOUEVWV NIOTWTIKMOV ZNHPLKV.
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17. INVESTMENTS AT AMORTISED COST

Balance 1 January

Purchase of 2,75% Cyprus Government Bonds 2034
Purchase of 0,625% Cyprus Government Bonds 2030
Purchase of 1,25% Cyprus Government Bonds 2040
Purchase of 1,50% Cyprus Government Bonds 2027
Bonds premium amortisation

Bonds discount amortisation

Expected credit losses (***)

Balance 31 December

Non-current assets

4,25% Cyprus Government Bonds 2025(*)
3,25% Cyprus Government Bonds 2023(*)
3,75% Cyprus Government Bonds 2023(*)
2,375% Cyprus Government Bonds 2028(*)(**)
2,75% Cyprus Government Bonds 2034(*)
0,625% Cyprus Government Bonds 2030(*)
1,25% Cyprus Government Bonds 2040(*)
1,50% Cyprus Government Bonds 2037(*)

2020 2019

€ €
37.284.235 32.096.305
= 5.288.771
2.481.128 -
2.479.481 -
2.991.881 -
(99.501) (92.394)
6.896 3.367
(17.857) (11.814)
45.126.263 37.284.235
2020 2019

€ €
12.924.285 12.964.401
2.994.379 2.994.962
5.063.874 5.093.206
10.973.971 10.973.837
5.231.760 5.257.829
2.477.271 -
2.474.815 =
2.985.908 -
45.126.263 37.284.235

(*) The unamortised amount of premium at 31 December 2020, amounts to €769.209 (€739.538 at 31 December 2019).

(**) The unamortised amount of discount at 31 December 2020, amounts to €66.869 (€29.400 at 31 December 2019).

(***) Cyprus Government Bonds have been categorised as Stage 1 financial assets for expected credit losses calculation

purposes.
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17. ENENAYZEIZ NOY AMOTIMOYNTAI £E AMOIBEIMENO KOLTOZX (ouvéxeta)

0 nwo KaTw Nivakag NapoucLazeL TNV KIvNon TwV aVAPEVOHEVWY NIOTWTIKWY ZNHLOV:

2020 2019

€ €

1 lavouapiou 84.903 73.089
MetaBoAn 17.857 11.814
31 AekepBpiou 102.760 84.903

To 3,25% OpodAoyo Kunplakng Anpokpartiag 2023 eival elonypévo oto Xpnpatiothplo ASwv Kunpou, eva Ta unohowna Opoioya
Kunplakng Anpokpariag nou katexet n AvAA eival elonypéva oto Xpnpatotnpto A§twv Tou Aovdivou. To ouvoAtko noao Tng dikatng
a&lag Twv enevoUCEWY Moy anoTyloUvTaL o€ anooBECUEVO KOGTOG Kal Moy avipoowneUeTal and Tig TWEG oTa ev Adyw XpnUATLoTAPLa
orig 31 AekepBpiou 2020, eivat karda 15,0% nepinou wnAdtepo and T AoyloTikn aia mou epgavizerat no navew (2019: 15,9% wnAotepo).

Ot ayopég Kat NWANCELG Twv eNeVOUCEWY NOU ANOTLHOUVTAL OE anooBECPEVO KOOTOG avayvwpizovral Katd Tnv ngepopnvia nou
dle€ayeTal n cuvaAhayn, nou eival n npepopnvia kata Tnv onoia n AvAA deopeleTal va ayopdoet h va NWANGEL TO NEPLOUCLAKO
oTowxeio. To KO6OTOG TNG ayopdg nepthapBavel kat 1o kK6oTog cuvaAlhayng. Ot enevoUoELg napoucLdzovTal HETENELTA GTNV
anooBeoBeioa TWA KTAGNG XpNGLPoNoLvVTag Tn péBodo TNG NPaypaTikng anoddoaong.

Ot enevdloeLg Nnou anoTouvTal o€ anooBeopEvo KOOTOG TaEvopoUVTAL WG PN KUKAOPOPOUVTA MEPLOUCLAKA OTOLXElD, EKTOGC av
Anyouv evtog dwdEKA PNVAV anod TNV NEPOPNVIA TNG KATAOTAONG OLKOVOULKAG BEang.

18. AAAA EIZMPAKTEA MOZA

2020 2019
€ €
Advela elonpakrea:

Exnatdeutikd ddvela og unaAknioug Tng AvAA 309.969 384.473
Advela oe unaAAnioug Tng AvAA yla ayopd nAEKTPOVLKOU UMOAOYLOTA 1.305 2.729
311.274 387.202
Meiov KuKAOPOpPOUV HEPOG (85.447) (88.556)
Mn KuKAo@opoUV PEPOG 225.827 298.646

To pn KukAopopoUv pEPOG Twv daveiwv eivat anonAnpwTéo wg akoAoUuBwg:
2020 2019
€ €
EvTog evog péxpt 6Uo eTMV 67.878 81.579
MeTa€U dUo Kal NEVTE ETMOV 93.210 138.965
Mépav Twv NEvTe €TV 64.739 78.102
225.827 298.646

Exknaideutika ddvela oe unaAAnioug 1ng AvAA

Ta ekNaldeuTika davela napaxwpolviat cUPPwva We Toug nepi Apxng Avantu€ng AvBpanvou Auvapikou (Eknatdeutika
Advela otoug YnaAnAoug kat Ta Tékva Toug) Kavoviopoug tou 1990. Kata Tn Sitdpketa Tou 2020, Ta eknaldeuTtika davela
enBapuvbnkav pe enrokio ano 0,7% uexpt 1% (0,05% kab” 6An Tn duapketa Tou 2019). Kata tnv 31n AekepBpiou 2020,
napépevav 27 eknatdeutika daveta (28 kara tnv 31n AekepBpiou 2019).

Advela og unaMnAoug Tng AvAA yla ayopd nAeKTpoviKoU unoAoyLoTn

Ta davela yla ayopd nAekTpovikoU unoAoyloTh napaxwpouvial 6Toug unaAknioug pe Bdon kaBoplopéva KpLThpla Kat
npoinoBécelg nou eykpiBnkav and 1o AtotknTikd ZupBoUAto. Katd tnv 31n AekepBpiou 2020, napépevav 2 ddvela yla ayopd
NAEKTPOVIKOU unoloyloTn (2 kata tnv 31n AekepBpiou 2019).
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17.INVESTMENTS AT AMORTISED COST (continued)

The table below presents the movement in expected credit losses:

2020 2019

€ €

1 January 84.903 73.089
Movement 17.857 11.814
31 December 102.760 84.903

The 3,25% Cyprus Government Bonds 2023 are listed on the Cyprus Stock Exchange, while the rest of the Cyprus Government
Bonds held by HRDA are listed on the London Stock Exchange. The total amount of the fair value of investments at amortised
cost, which is represented by the value in the above mentioned stock exchanges on 31 December 2020, is about 15,9% higher
than the carrying amount of these investments shown above.

Purchases and sales of investments at amortised cost are recognised on the trade date, which is the date that HRDA commits
to purchase or sell the asset. The cost of the purchase includes transaction costs. The investments are subsequently carried
at amortised cost using the effective yield method.

Investments at amortised cost are classified as non current assets, unless they mature within twelve months from the
reporting date.

18. OTHER RECEIVABLES

2020 2019
© €
Loans receivable:

Educational loans to HRDA's employees 309.969 384.473
Loans to HRDA's employees for the purchase of computers 1.305 2.729
311.274 387.202
Less current portion (85.447) (88.556)
Non-current portion 225.827 298.646

The non-current portion of loans is repayable as follows:
2020 2019
€ €
Within one to two years 67.878 81.579
Between two to five years 93.210 138.965
After five years 64.739 78.102
225.827 298.646

Educational loans to HRDA's employees

Educational loans are granted in accordance with the Human Resource Development Authority (Educational Loans to
Employees and their Children] Regulations of 1990. During 2020, educational loans bore interest from 0,7% to 1% (0,05%
during 2019). On 31 December 2020, 27 educational loans were outstanding (28 on 31 December 2019).

Loans to HRDA's employees for the purchase of computers

Loans for the purchase of computers are granted to employees based on predefined criteria and conditions approved by the
Board of Directors. On 31 December 2020, 2 loans for the purchase of computers were outstanding (2 on 31 December 2019).
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19. EMITPOGEZIMEL KATAGEZEIZ ZE NMIZTOTIKA IAPYMATA

2020 2019
e €

BpaxunpoBeopeg kataBéoelg
KataBéoelg otnv Tpaneza Kunpou A.E. ATd 8.800.000 -
KataBéoelg otov Opyaviopo XpnpatodoTnoewg LTEyng 4.000.000 3.483.000
KataBéoelg otnv RCB Bank Ltd - 5.100.000
KataBéoelg otn Societe Generale Bank - Cyprus Ltd 2.570.780 7.400.000
KataBéoelg otn Ancoria Bank Ltd - 1.000.000
15.370.780 16.983.000

MakponpoBeopeg kataBEoeLg
KartaBéoelg otnv RCB Bank Ltd 3.753.008 -
KataBéoelg otn Societe Generale Bank - Cyprus Ltd 3.000.000 -
KataBéoelg otnv Tpdneza Kunpou A.E. ATd - 8.800.000
6.753.008 8.800.000
22.123.788 25.783.000
AVaUEVOUEVEG NOTWTIKEG ZNULEG (315.956) (390.789)
21.807.832 25.392.211

Ot no navw kataBéoelg exouv dtapketa 12-18 pnveg (12-18 pnveg kat yua 1o 2019) kat pépouv o1aBepd entrokLo, TO
onoio cup@wveital nponyoupévwg. Ma 1o 2020, Ta enttoékia nou npoo@épBnkav kupavBnkav and 0,15% peéxpt 1,00%

(0,75% péxpt 1,90% yua 1o 2019).

0 nwo KaTw nivakag Napouctdzel TNy Kivnon TwV avapeVOPEVOV NIOTWTLKOV ZNULOV:

2020 2019

& o

1 lavouapiou 390.789 497.485
MeTtaBoAn (74.833) (106.696)
31 AekepBplou 315.956 390.789

H notoAnnTIKA NOLOTNTA TWV NOTWTLK®Y WOpUpATwy oTa onoia n AvAA dwatnpei TG kataBeoelg Tng a§loloyeiral pe Baon Tnv
nieToAnnTikn dlaBaduion Twv WOpUPATWY auTwyv. Ta Tpanezika unolotna Tng AvAA katavépovral ge Baon Tnv NLOTOANATIKA

O0LaBaduion Twv avTioToXwy MNIOTWTIKAV LOPUHATWY, WG aKoAOUBWG:

2020 2019

€ &

XapnAotepn ano B-/B3 12.553.008 13.900.000
Xwpig 6taBabuion 8.570.780 11.883.000
21.123.788 25.783.000
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19. FIXED TERM BANK DEPOSITS

2020 2019
€ €

Short-term deposits
Deposits at Bank of Cyprus Holdings Plc 8.800.000 -
Deposits at Housing Finance Corporation 4.000.000 3.483.000
Deposits at RCB Bank Ltd - 5.100.000
Deposits at Societe Generale Bank - Cyprus Ltd 2.570.780 7.400.000
Deposits at Ancoria Bank Ltd 1.000.000

15.370.780 16.983.000

Long-term deposits
Deposits at RCB Bank Ltd 3.753.008 =
Deposits at Societe Generale Bank - Cyprus Ltd 3.000.000
Deposits at Bank of Cyprus Holdings Plc

- 8.800.000
6.753.008 8.800.000
22.123.788 25.783.000

Expected credit losses (315.956) (390.789)
21.807.832 25.392.211

The above deposits have 12-18 months duration (12-18 months for 2019) and bear a fixed interest rate, which is
agreed prior to each deposit. During 2020, the interest on HRDA's fixed term deposits ranged from 0,15% to 1,00%
(0,75% to 1,90% for 2019).

The table below presents the movement in expected credit losses:

2020 2019

€ €

1 January 390.789 497.485
Movement (74.833) (106.696)
31 December 315.956 390.789

The credit quality of credit institutions at which HRDA has bank deposits, is evaluated based on the credit ratings of
these institutions. HRDA's bank deposits are allocated in relation to the relevant credit ratings of these institutions as

follows:
2020 2019
€ €
Lower than B-/B3 12.553.008 13.900.000
Unrated 8.570.780 11.883.000

21.123.788 25.783.000
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20. XPEQLTEX KAI MPONAHPOMEZ

2020 2019
€ €

XpNUaToolKOVOULKA P€aa
Ynoupyeio Epyaciag, Mpoévolag & Kowwvikawv Aopalioewv - TeEhog Avantugng AvBpwnivou Auvapikou 2.876.614 3.106.655

Eupwnaiko Kowvwviko Tapeio - uyxpnuaTtodotoUpeva xédLa 1.345.336 701.411
MpokataBoAég MpounBeutav 37.082 59.330
Tokol ano kataBeoelg oe NOTWTIKA WpUpata otnv Kunpo 98.647 66.859
Tokol ano OpoAoya Kunplakng Anpokpatiag 522.150 436.955
AMa 24.966 22.509

4.904.795 4.393.719

Mn xpnpaToolKOVOuLKA PECa

MponAnpwuég e€60wv 2.465 4.574
2.465 4.574

4.907.260 4.398.293

21. METPHTA KAI ANTIZTOIXA METPHTQON 2020 2019
€ €

KataBéoelg o€ nioTwTikd WpUPata otnv Kunpo 8.537.381 9.495.253
MeTtpnta oto Tapeio 600 600
8.537.981 9.495.853

AVAUEVOUEVEG MOTWTIKEG ZNPLEG (5.171) (3.070)

8.532.810 9.492.783

[la avTigeT@NoN TV TPEXOUG®V avaykwv Tng AvAA, TnpouvTal Tpexoupevol Aoyaplacpoi ota akdAouBa noTwTika WpupaTa:
Tpaneza Kunpou A.E. A1, EMnvikn Tpaneza A.E. Atd, EBvikn Tpaneza tng EMadog (Kunpou) Atd kat Alpha Bank Cyprus Ltd. Ot
Aoyaptacpoi auTol pEPouv KUPalvopeva entToKla BAacel Twv €kAoToTE €NtTokiwv nou kaBopizel To kABe NOTWTKS dpUpa yla kKaBe
€idog Aoyaptaopou, Ta onoia katd To 2020 kat 2019 ATav pndevIKa.

H nteToAnnTIKA NOWOTNTA TWV NICTWTIK®V WOPUNATWY oTLG onoieg n AvAA diwatnpei Ti¢ kataBéoelg Tng a§lohoyeitat pe Baon tnv
noToAnnTikhA dtaBabpion Twv WpupaTwy autwyv. Ta Tpanezika unoAotna Tng AvAA kataveépovTat pe Baon tnv NOTOANNTLKA
OLaBaduLon Twv avTioTOXWVY NIOTWTIKGV LOPUHAT®Y, WG aKoAoUBwG:

2020 2019

€ €

XapnAotepn ano B-/B3 446.146 9.154.341
Xwpig dtaBabBuion 8.091.235 340.912

8.537.381 9.495.253

0 nwo KaTw Nivakag NapoucLazeL TNV KIVNON TwWV aVAPEVOUEVWY NIOTWTIKWY ZNPLDV:

2020 2019

e €

1 lavouapiou 3.070 1.907
MeTtaBoAn 2.101 1.163
31 AekepuBpiou 5.171 3.070
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20. AMOUNTS RECEIVABLE AND PREPAYMENTS

Financial instruments

Ministry of Labour, Welfare and Social Insurance - Human Resource Development Levy
European Social Fund - Co-funded Schemes

Vendors advance payments

Interest from deposits at credit institutions in Cyprus

Interest from Cyprus Government Bonds

Other

Non-financial instruments
Prepayments

21. CASH AND CASH EQUIVALENTS

Deposits at credit institutions in Cyprus
Cash in hand

Expected credit losses

2020 2019

€ €
2.876.614 3.106.655
1.345.336 701.411
37.082 59.330
98.647 66.859
522.150 436.955
24.966 22.509
4.904.795 4.393.719
2.465 4.574
2.465 4.574
4.907.260 4.398.293
2020 2019

€ €
8.537.381 9.495.253
600 600
8.537.981 9.495.853
(5.171) (3.070)
8.532.810 9.492.783

To address its working capital needs, HRDA has current accounts with the following credit institutions: Bank of Cyprus
Holdings P.C. Ltd, Hellenic Bank P.C. Ltd, National Bank of Greece (Cyprus) Ltd and Alpha Bank Cyprus Ltd. These accounts
bear floating interest rates based on current interest rates set by each credit institution for each type of account, which in 2020

and 2019 were nil.

The credit quality of credit institutions at which HRDA has its deposits, is evaluated based on the credit ratings of these
institutions. HRDA's bank deposits are allocated in relation to the relevant credit ratings of these institutions as follows:

Lower than B-/B3
Unrated

The table below presents the movement in expected credit losses:

1 January
Movement
31 December

2020 2019

€ €
446.146 9.154.341
8.091.235 341.512
8.537.381 9.495.853
2020 2019

€ €

3.070 1.907
2.101 1.163
5.171 3.070




130

ETHLIA EKGEZH 2020 / ANNUAL REPORT 2020

ZHMEIOZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2020

22. ENIBAPYNZH A QOEAHMATA AOYMHPETHZHZ MONIMON YNAAAHAQN

H AvAA Aettoupyel Ix€d10 Zuvta&ewy Kat XopnynpdaTtwy yia Toug Hovipoug unaAAnAoug Tng Baolzopevo Navw oTLG CUVTAELHUEG
anoAaBeg kat Ta xpovia unnpeaiag (ox€dlo kaBoplopevwy napoxwv) cupgwva pe Toug nept Apxng Avantu€ng AvBphnvou
Auvapikou (Zuvta€elg kat Xopnynuata otoug YnaAnioug) KavoviopoUg tou 1985 £wg 1995. Ot etopopég Tng AvAA yivovral
HE GUYKEKPLUEVO MOOOOTO NAVW OTLG CUVTASLPEG anoAaBEg Twv unaAANAwy Ye Baon avaloyloTikn peAETN nou Ole€ayeTtal ano
ave€dptnTo avaAoyloth kaBe Tpia xpovia. Ano 1n OktwBpiou 2011, TeppatioTnke N €viagn TwWV VEOELGEPXOPEV®WV UNAAANAWY
0To IX€0L0, CUMQWVa pE TIG Npovoleg Tou nept ZuvtaglodoTikwv QeeAnpdtwy Twv Kpatikwv YnaAAnAwv kat YnaAAnAwv Tou
EupUtepou Anpodolou Topéa nepthapBavopévwy kat Twv Apxav Tontkng Autodioiknong (Atata€elg Mevikng E@appoyng)
Nopou tou 2012 [N.216(1)/2012].

a petaBiBaon Tng olvragng oe nepintwon Bavarou, yivovrav péxpt 30 ZentepBpiou 2011 elopopég and Toug unailnAoug
pe nooootd 0,75% ndvw otig acpaiiotéeg anodoxeg kat 1,75% ndvw o€ onolodnNOTE NOGO NEPAV TWV ACPAALOTEWY
anodoxav. Ano 1" OktwBpiou 2011, pe Baon Tov no ndvw Nopo, To NocoaTd TNG eLoPOPAC avépxeTtal o€ 2% eni Tou cuvOAoU
TWV OUVTAELHwY anoAaBav Twv unaAAhAwy.

Ano 1" OkTwBpiou 2011, anokonTeTat ano Tig pnviaieg ouvta&ilpeg anoAaBég Twv unaAAnAwy PéxpL TNV npepopnvia
apunnpéTnong/mapaitnong Toug, Mocd Nou avrloTolxei oe NoooaTd 100 pe 3% Twv ouvTaElpwy anolaBav Toug, cUPPWVa
HE TLG npdvoleg Tou nepl ZuvtaglodoTikawv QeeAnpatwy Twv Kpatikawv YnaAAnAwv kat YnaAnAwv Tou EupUtepou Anpoaotou
Touéa nepthapBavopévwy Kat Twv Apxmv Tontkng Autodloiknong (Awatagetg Mevikng Epappoyng) Nopou tou 2012
[N.216(1)/2012]. Ano 1" OkTtwBpiou 2011 péxpt 30 ZentepBpiou 2012, oL anokonég autég kataBaihovrav oto Mayto Tapeio
TnG Anpokpariag, evw anod 1" OktwBpiou 2012 kataBaAlovral o€ €LLKO AoyapLacpo yia 1o ZXEDLo.

LOppwva Pe Tnv TeAeuTtaia avaloyloTikn peAéTn nou dte§axBnke Tov PeBpoudptlo Tou 2020 anod ave§aptnto avaloyLoTn,
70 UYOG TNG AVAAOYLOTLKNG UNOXPEWONG yla weAnyata apunnpétnong kata tnv 31" AekepBpiou 2020, avnpxeTto o€
€26.217.282 (€33.219.013 ot1g 31 AekepBpiou 2019).

Ta Nocd nou €xouv avayvwploTeL 0TNV KATAOTAGON OLKOVOULKAG BEONG OXETIKA Pe To Zx€OL0 ZUVTAGEWV KAl XopnynpaTtwy
otoug YnaAnAoug Tng AvAA (ox£310 KaBopLopévav Napoxwv), NapouscLazovral no KaTw:

2020 2019

€ €

Mapouoa a&la Twv unoxpemoewy Tou Ixediou 36.217.282 33.219.013

Ynoxpéwon yla weeAnPATa apuiNPETNONG NOU PAiVETAL GTNV KATAOTACN OLKOVOULKNG B€0Ng 36.217.282 33.219.013
Ta Nood Nou NApoUCLAZovVTal 6Ta anoTeEAECHATA OXETIKG PE To IxES10 (Inp.6), £xouv wg eENG:

2020 2019

€ €

KooTog Tpéxoucag unnpeaoiag 360.647 315.328

ToKoG eni TwV UNOXPEWTEWY TOU IXediou 321.424 515.018

682.071 830.346
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22. RETIREMENT BENEFIT OBLIGATION FOR PERMANENT EMPLOYEES

HRDA operates a Pension and Gratuities Scheme for its permanent employees based on their pensionable earnings
and years of service (defined benefit plan) in accordance with the Human Resource Development (Employees
Pensions and Gratuities) Regulations of 1985 to 1995. Contributions are made by HRDA using a specific percentage
over the pensionable earnings of employees based on the actuarial valuation carried out by an independent
actuary every three years. As from 1 October 2011, the entry of new employees in the Scheme was terminated
in accordance with the provisions of the Pension Benefits of Government Officials and Employees of the Broader
Public Sector including Local Authorities (General Application Provisions) Law of 2012 [L.216(1)/2012].

Up to 30 September 2011, contributions were made by employees to the Scheme at a rate of 0,75% on insurable
earnings and 1,75% on any amount in excess of insurable earnings, for the purpose of transferring pension rights
in case of death. As from 1 October 2011, according to the above mentioned Law, the rate of contribution is 2% on
the total pensionable earnings of employees.

From 1 October 2011, an amount equal to 3% of pensionable earnings is deducted from the monthly pensionable
earnings of employees, up to the date of retirement/resignation, in accordance with the provisions of the Pension
Benefits for Government Employees and Broader Public Sector including Local Authorities (General Application
Provisions) Law of 2012 [L.216(1)/2012]. From 1 October 2011 until 30 September 2012, these deductions were
deposited to the Consolidated Fund of the Republic, and from 1 October 2012 they are deposited in a separate
account for the Scheme.

According to the latest actuarial valuation that was carried out in 2020 by an independent actuary, the amount of
the actuarial obligation for retirement benefits at 31 December 2020 amounted to €26.217.282 (€33.219.013 at 31
December 2019).

The amounts included in the statement of financial position in relation to the Employees’ Pension and Gratuities
Scheme of HRDA (defined benefit plan], are shown below:

2020 2019

€ €

Present value of Scheme’s liabilities 36.217.282 33.219.013

Retirement benefit obligation in the statement of financial position 36.217.282 33.219.013
The amounts recognised in the results related to the Scheme (Note 6] are as follows:

2020 2019

e €

Current service cost 360.647 315.328

Interest cost on Scheme’s liabilities 321.424 515.018

682.071 830.346
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22. EMIBAPYNZH A QOEAHMATA AOYNMHPETHIHI MONIMQN YIAAAHAQN (ouvéxela)

Ta nood nou napoucLazovTal oTa Aotnd oUVOAKG €0000 OXETLKA HE TO ZXEDLO, €XOUV WG €§NG:

2020 2019

€ €

AvahoyloTikn znptd - OLKOVOPLKEG NapadoXEg (3.523.685) (5.138.525)
Avahoyiotikn képdog/(znpid) - Epnelpia 681.777 (199.709)

(2.841.908) (5.338.234)

INUELOVETAL OTL, N avaAoyLoTIKN ZNpLd Nou oQeiAeTal 0TLG OLAPOPONOLACELG TWV OLKOVOULK®OV Napadoxwv nou xpnotgonotnBnkav,
a@opd Katd kUpLo Adyo Tnv peiwan Tou NPoe§o@PANTIKOU entTokiou mou An@Bnke unown. To npoe§oPANTIKG entTOKLO BaoioTnke
oTnv Kapnuhn anodoong oe gupw Tou deiktn (Composite AA) Bloomberg pe xpoviko opizovra LooTIHO Pe Tn SLApKELD TwV
UNoXpeoEwV Tou Xxediou (18 xpovial.

H kivnon otnv napoloa a&ia Twv unoxpewoewv Tou Ixediou E€XEL WG EENG:

2020 2019

€ €

YnoAowno 1 lavouapiou 33.219.013 27.716.345
KooTog Tpéxoucag unnpeoiag 360.647 315.328
ToKoG eni TwV UNOXpPeWOEWY Tou Ixediou 321.424 515.018
Yuvta€elg kat Llodwpnparta nou nAnpaBnkav (659.292) (800.453)
Anokon€g unaAnAwv évavTt cuvTagLodoTIKGY WPEANUATWY 87.145 85.773
Elopopég unaAnAwv yia petaBiBaon tng olvtagng 46.437 48.768
Avayvwplop€vn avaloyLoTikh ZnpLd 2.841.908 5.338.234
YnoAotrno 31 AekepBpiou 36.217.282 33.219.013
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22. RETIREMENT BENEFIT OBLIGATION FOR PERMANENT EMPLOYEES (continued)

The amounts recognised in other comprehensive income related to the Scheme are as follows:

2020 2019

€ €

Actuarial loss - Economic assumptions (3.523.685) (5.138.525)
Actuarial gain/(loss) - Experience 681.777 (199.709)

(2.841.908) (5.338.234)

It is noted that the actuarial gain due to changes in the economic assumptions made, are mainly due to the increase of
the discount rate taken into account. The discount rate taken into account was based on the curve of the (Composite AA)
Bloomberg index with a time horizon equal to the duration of the Scheme’s obligations (18 years).

Movements in the present value of the Scheme’s liabilities are as follows:

2020 2019

€ €

Balance 1 January 33.219.013 27.716.345
Current service cost 360.647 315.328
Interest cost on Scheme’s liabilities 321.424 515.018
Pensions and gratuities paid (659.292) (800.453)
Employee deductions for retirement benefits 87.145 85.773
Employee contributions for pension transfer 46.437 48.768
Recognised actuarial loss 2.841.908 5.338.234

Balance 31 December 36.217.282 33.219.013
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22. ENIBAPYNZH lMNA QOEAHMATA AOYMHPETHEIHZ MONIMQN YMAAAHAQN (ouvéxeta)

Ot KUpLOTEPEG UMOBETELG NOU XpNOLPONOLNBNKaV yLd TLG AVAAOYLOTIKEG EKTIPAGELG €lval oL €ENG:

2020 2019
MpoeEoPANTIKO NLTOKLO 0,43% 0,97%
MANBwpLopog 1,50% 1,50%
levikn au€non plobav 0,50% 0,50%
OAkA avgnon plobav 1,25% 1,25%
AUEnon cuvta€ewv 1,00% 1,00%
AUEnon ouvtd&ewv Kovwvikawv Acpaiioewy 1,50% 1,50%
Au€Enon Baotkawv AopaiioTéwv Anodoxwv 2,00% 2,00%
Mivakag BvnopétnTtag 60% tou PA90(Avdpeg)  60% Tou PA90

65% Tou PA90 (luvaikeg)

Ta nood nou avapévovtat va NapoucLlacTolv 6TNV KATAOTAGN OUVOALK®Y €L00ONPATWY OXETLKA PE TO IX€SL0 yia To 2021,
eival Ta €€ng:

2021
MpoBAewn
€
KoaTog Tpéxoucag unnpeoiag 447.084
TOKOG €Nt TwV UNOXPEDOEWY TOU Zxediou 156.797
603881
Alapoponotnoelg oTig napadoxeg Ba eixav Tnv no KATw €Nidpacn oTnv avaAoyLloTikh unoxpéwan:
AUEnon napadoxng Meiwon napadoxng
kata 0,50% kata 0,50%
Mpoe&oPANTIKO EMLTOKLO Meiwon 9,1% AuEnon 10,5%
Au€noelg plobmv AUEnon 5,8% Meiwaon 5,4%
Au€noelg ouvtaewv AUEnon 12,5% Meiwon 11,4%
AUEnon kara 1 £1og Meiwon katd 1 €10
MpoodoKLIpo Zwng Au€non 3,6% Meiwon 3,5%
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22. RETIREMENT BENEFIT OBLIGATION FOR PERMANENT EMPLOYEES (continued)

The main assumptions used in the actuarial valuations are the following:

2020 2019
Discount rate 0,43% 0,97%
Inflation 1,50% 1,50%
General annual salary increases 0,50% 0,50%
Total annual salary increases 1,25% 1,25%
Increase in pensions 1,00% 1,00%
Increase in social insurance pensions 1,50% 1,50%
Increase in basic insurable earnings 2,00% 2,00%
Mortality Table 60% Tou PA90(Men]  60% of PA90

65% Tou PA90 (Women)

The amounts expected to be presented in the statement of comprehensive income for 2021 related to the Scheme
are the following:

2021
Projection
€

Current service cost 447.084
Interest cost on Scheme’s liabilities 156.797

— 603.881

Changes in the assumptions would have the following impact on the actuarial obligation:

Assumption Assumption

increase by 0,50% decrease by 0,50%
Discount rate Decrease 9,1% Increase 10,5%
Salary increases Increase 5,8% Decrease 5,4%
Pension increases Increase 12,5% Decrease 11,4%

Increase by 1 year Decrease by 1 year

Life expectancy Increase 3,6% Increase 3,5%
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23. EMIBAPYNZH I'lA KATABOAH ®IAOANPHMATOZ ZE EPFTOAOTOYMENOYZ MOY AMAZXOAOYNTAI ME ZYMBAZH

To AtoknTikd ZupBouUAlo Tng AvAA, oTn cuvedpia Tou oTLg 8 DeBpouapiou 2016, anopdcioe dNWG NApaAXwPNOEL To dLKalwpa
o€ kataBoAn AodwPNPATOG KATA TNV ANOXWPENON TOUG ano TNV UNNPECia, aToug unaAAnAoug nou epyodoTouvTal ge cupBaon
otnv AvAA. Q¢ €k ToUTOU, N avaAOYLOTIKNA UNOXPEWON yld Ta WPEANPATA TwV UNAAAAAWY nou epyodoTouvTal pe cUpBaacn othv
AVAA, avayvwpizeTal oTLG OLKOVOULKEG KATaoTAOELG TNG AVAA.

H kataBoAn Tou @Aodwpnuatog yiverat cUPPwva pe Toug dpoug nou kaBopizovrat and 1o AtotknTikd XupBoUAlo Tng AVAA
kat LG olatagelg Tou nepi KataBoAng @lodwpnpatog oe Epyodotoupévoug nou Anacxolouvral pe LUpBaon otnv Kpatikn
Ynnpeoia kat otov EupUtepo Anpooto Topéa MepilapBavopevwy kat Twv Apxav Tonkng Autodtoiknong (Atatd€elg Mevikng
Epappoyng) Nopou tou 2014 [N. 14(1)/2014], 6nwg autog ekacTote Tpononoteitat n aviikaBioratal. EnwnpooBerta, n AvAA
kataBaAel plhodwpnua Kat otov Mevikd AleuBuvTn, o onoiog epyodoteitat otnv AvAA pe oUpBaon WOLwTLkoU dikaiou.

H AvAA anokoéntel and Tig unviaieg anolaBég kabBe epyodoToUpevou nou anacxoAeitat pe ocUPBacn Nood Nou avTloTOLXEL O€
nocooTo oo pe 3% eni Twv pnviaiwv anoAaBav.

ZUp@wva pe TNV avaloyloTikh peAETN nou ole§axBnke Tov MeBpoudpto Tou 2020 and aveEapTnTo avaloyloTn, To UYOG TNG
avaAoyLoTIKNG UNOXPEWONG yla KaTaBoAn @LAodwpnpaTog o€ €pyod0TOUPEVOUG MOU anacxoAouvtal e cUPBacn avnpxeTo
kata Tnv 31n AekepBpiou 2020, o €301.396 (€265.969 otig 31 AskepBpiou 2019).

Ta nood nou €xouv avayvwploTel TNV KATAOTAON OLKOVOULKAG B€0NG OXETLKA pe TNV KaTaBoAn @lAodwpnuatog oe
£pyodoToupévoug nou anacxoholvral pe oUpBaon (0x€810 KABoPLOPEVWY NAPOX@V), MapoUCLAZOVTAL MO KATW:

2020 2019

& c

Mapouoa a&ia Twv unoxpewaoewv yia kataBoAn eLAodwpnpaTog 301.396 265.969
Ynoxp€won yla kataBoAn ¢lodwpnpartog nou gaiverat oTnv 301.396 265.969

KaTAoTaoN OLKOVOULKNAG B€ong

Ta nooa nou NApouctazovTal 6Ta anoTEAECKATA OXETIKA PE TNV KaTaBoAn @odwpnpatog (Znp.6), €xouv wg €ENG:

2020 2019

€ €

KdoTog Tpéxoucag unnpeoiag 16.498 16.860
Tokog eni Twv unoxpewoewy yla kataBoAn giodwpnparog 3.195 4.337
19.693 21.197
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23. OBLIGATION FOR GRATUITY BENEFITS FOR EMPLOYEES EMPLOYED UNDER CONTRACT

HRDA's Board of Directors, at its meeting of 8 February 2016, decided to pay gratuity benefits to contractual employees
when leaving the service. As a result, HRDA's actuarial obligation for gratuity benefits of employees employed under
contract is recognised in HRDA's financial statements.

The payment of the gratuity will be in accordance to the conditions specified by the Board of Directors of HRDA and the
provisions of the Payment of Gratuities to Employees Employed Under Contract by the Government and the Broader
Public Sector (General Application Provisions) Law of 2014 [L.14(1)/2014], and its amendments thereon. In addition, HRDA
pays a gratuity to the Director General, who is employed by HRDA under a private law contract.

HRDA deducts from the monthly salary of each employee employed under contract, an amount corresponding to 3% on
monthly salaries.

According to the latest actuarial valuation that was carried out in February 2020 by an independent actuary, the amount
of the actuarial obligation for gratuity benefits to employees employed under contract at 31 December 2020, amounted to
€301.396 (31 December 2019: €265.969).

The amounts included in the statement of financial position in relation to gratuity benefits to employees employed under
contract (defined benefit plan] are shown below:

2020 2019

€ €

Present value of Scheme’s gratuity benefits liabilities 301.396 265.969

Gratuity benefits obligation in the statement of financial position 301.396 265.969
The amounts recognised in the results related to the gratuity benefits (Note 6) are shown below:

2020 2019

€ €

Current service cost 16.498 16.860

Interest cost on Scheme’s gratuity benefits liabilities 3.195 4.337

19.693 21.197
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23. EMIBAPYNZH IN'A KATABOAH ®IAOAQPHMATOZX ZE EPFOAOTOYMENOYZX NMOY AMAIXOAOYNTAI ME ZYMBAZH
(ouvéxera)

Ta nood nou napouctdzovTal oTa Aotnd oUVOALKA £€6000 OXETLKA HE TNV KAaTaBoAN @LA0dwpNHaTog, EXOUV WG EENG:

2020 2019
€ €
AvaloyloTikn znpta - OtKoVOULKEG NapadoxEg (44.221) (52.313)
AvahoytoTiko (znpial/kepdog - Epnetpia (486) 4.953
(44.707) (47.360)
H kivnon otnv napoloa agia Twv unoxpewoewv yia TNV KaTaBoAn GLA0dwpPNPATOC €XEL WG EENG:
2020 2019
€ €
Ynohotro 1 lavouapiou 265.969 187.311
KooTog Tpéxoucag unnpeaoiag 16.498 16.860
ToKoG €Nl TWV UNOXPEWOEWY YLa KaTtaBoAn @LAodwpnPaTog 3.195 4.337
Anokonég unaAniwyv 9.498 10.101
MAnpwuEg wEeANpaTwy (38.471) -
Avayvwplopévn avaloyLoTikh ZnpLd 44.707 47.360
YnoAowno 31 AekepBpiou 301.396 265.969
OL KupLOTEPEG UNOBETELG MOU XpNotlponolthBnkav yla TLG avaAoyLloTIKEG EKTLHACELG eival oL €NG:
2020 2019
MpoeEoPANTLKO EMLTOKLO 0,63% 1,23%
MAnBwpLopog 1,50% 1,50%
levikn augnon ploBav 0,50% 0,50%
OAkn augnon pLoBmv 1,25% 1,25%
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23. OBLIGATION FOR GRATUITY BENEFITS FOR EMPLOYEES EMPLOYED UNDER CONTRACT (continued)

The amounts presented in other comprehensive income related to the gratuity benefits are as follows:

Actuarial loss - Economic assumptions
Actuarial (loss)/gain - Experience

Movements in the present value of the gratuity benefits liabilities are as follows:

Balance 1 January

Current service cost

Interest cost on gratuity benefit liabilities
Employee deductions

Benefit payments

Recognised actuarial gain

Balance 31 December

The main assumptions used in the actuarial valuations are the following:

Discount rate

Inflation

General annual salary increases
Total annual salary increases

2020 2019

€ €
(44.221) (52.313)
(486) 4.953
(44.707) (47.360)
2020 2019

€ €
265.969 187.311
16.498 16.860
3.195 4.337
9.498 10.101
(38.471) -
44.707 47.360
301.396 265.969
2020 2019
0,63% 1,23%
1,50% 1,50%
0,50% 0,50%
1,25% 1,25%
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23. EMIBAPYNZH IN'A KATABOAH ®IAOAQPHMATOZX ZE EPFOAOTOYMENOYZ NOY AMAIXOAOYNTAI ME ZYMBAZIH
(ouvéxera)

Ta nood nou avapévovral va napoucLacTolV TNV KATdoTaon GUVOALK®Y €L00ONUATWY OXETIKA Pe TNV KaTaBoAn AodwpnuaTtog yLa
10 2021, givat Ta €€ng:

2021
[MpoBAeywn
€
KdoTog Tpéxoucag unnpeoiag 28.544
Tokog eni TwV UNOXPEWOEWY 1.981
30.525
Alagoponolnoelg oTig napadoxeg Ba eixav Tnv nlo KATw €nidpacn oTnV avaAloyloTKA UNoxpéwan:
AuEnon napadoxng Meiwon napadoxng
kata 0,50% kata 0,50%
Mpoe€oPANTIKS €MLTOKLO Meiwon 12,4% AUEnon 14,3%
Au€noelg plobawv AuEnon 9,5% Meiwaon 8,5%
24, NIZTOTEZ KAl OOEINAOMENA EXZ0AA
2020 2019
€ €
Ave€apyUpwTeg ntrayeg 2.016 2.016
MpopnBeutég 175.030 304.719
Mp06oBeTn LaTpoPappakeuTkn NepiBaiyn otoug unaAAnioug 19.044 27.949
AMot 24.347 218.145
220.437 552.829
Ynoxp€wan €vavtt gicBwong 2.118 8.443
222.555 561.272
Elopopa Apuvag ndvw oToug TOKOUG 186.239 146.271
408.794 707.543
Meiov KUKAOQOPOUV HEPOG (408.794) (705.460)
Mn KukAo@opoUv pépog - 2.083
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23. OBLIGATION FOR GRATUITY BENEFITS FOR EMPLOYEES EMPLOYED UNDER CONTRACT (continued)

The amounts expected to be presented in the statement of comprehensive income for 2021 related to gratuity benefits are the

following:
2021
Projection
€
Current service cost 28.544
Interest cost on Scheme'’s liabilities 1.981
30.525

Changes in the assumptions would have the following impact on the actuarial obligation:

Assumption Assumption
increase by 0,50% decrease by 0,50%

Discount rate Decrease 12,4% Increase 14,3%
Salary increases Increase 9,5% Decrease 8,5%

24. AMOUNTS PAYABLE AND ACCRUALS

2020 2019

e €

Unpresented cheques 2.016 2.016
Suppliers 175.030 304.719
Additional medical care benefits to employees 19.044 27.949
Other 24.347 218.145
220.437 552.829

Lease Liability 2.118 8.443
222.555 561.272

Defence contribution on interest 186.239 146.271
408.794 707.543

Less current portion (408.794) (705.460)

Non-current portion - 2.083
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25. EKKPEMOYZEZ O®EIAEZ EIZOOPON TEAOYZ AMO ENMIAIKAZMENEZX EIZ®OPEZ

Ot Ynnpeoieg Kowwvikawv Aopalioewy, yla Aoyaplaopo Tng AvAA, o€ TaKTA Xpovika dLaoThPATA EVTONiZOUV TOUG EPYOOOTEG OL
onoiot €xouv unoxpewon kataBoAng eloopwv TéAoug Avantugng AvBpwnivou Auvaptkou Kat ot onoiot dgv avranokpiBnkav
OTLG UNOXPEWOELG TOUG, KAl aokoUv, ekel dnou KpiveTal anapaitnto, NOWLIKEG OLWEELG yLa elonpa&n TwV OPEAOUEVWV.

I1ig 31 AekepBplou 2020, ol ekkpepoUoeg eNLOLKAOHEVEG OQELAEG anod epyodoTeg ato Tapeio Avantuéng AvBpwnivou
AuvapikoU, avépxovtav o1a €2.841.561, ek Twv onolwv Ta €2.506.594 apopoucav elopopég Kat ot €334.967 XxpnpaTLlkEG
noweg. Avriotowxa, oTig 31 AekepBpiou 2019, oL ekkpepoUOoeG ENOIKAOPEVEG OPELAEG anod epyod0TEG 0TO Tapeio AvanTugng
AvBpanivou Auvapikou, avépxovtav ota €2.807.369, ek Twv onoiwv Ta €2.473.259 apopoloav elopopég kat €334.110
XPNHATLKEG MOLVEG.

26. ENAEXOMENEZ KAl ANEIAHMMENEZ YNOXPEQZEIX
(a) Ke@aAalouXLKEG UNOXPEWDTELG

211 31 AekepBpiou 2020 dev unnpxav avelANPUEVEG UNOXPEMOELG Yla KEQAAALOUXLKEG dandaveg Tng AvAA yia TG onoieg dev
£YWVE NPOBAEWN OTLG OLKOVOULKEG KATAOTAOELG (€246.925 o11g 31 AckepBpiou 2019, ot onoieg eEopAnBNKav Katd Tn SLapKeLa
TOU £T0UG), 0L oMnoieg avaluovtal wg akohouBwg:

2020 2019

€ €

Evtog evog €Toug - 246.925
- 246.925

(B) Ynoxpe@oelg yla ENXopNYRGELG NPOYPAHUATWY KATAPTLONG

Katd tnv 31n AekepBplou 2020, eixav unoBAnBel kat Bpiokovrav akdépun uno €§€taon alTnoeLg yla kataBoAn enwxopnynong
unoAoytzOpevou noooU Uyoug €4.135.369 (€5.212.962 otig 31 AekepBpiou 2019), yia Tig onoieg dev éywve npoBAeywn oTLg
OLKOVOMLKEG KATAOTACELG.

(y) Nopikég diadikaoieg

Tooo otig 31 AekepBpiou 2020, 600 kat oTig 31 AekepBpiou 2019, unnpxav EKKPEPELG aywyEG KAL MPOOPUYEG evavTiov
TnG AvAA. H AVAA nioTeleL OTL UNAPXEL ENAPKNG UNEPAONLON €vavTL onolacdnnoTe eNOLWKOPEVNG anaitnong Kat 0ev
avapévetat 61t n AvAA Ba unooTel onolodNMNoTe oNUAvTIke KOoToG. g €K ToUTou, Oev €ylve NPOBAEYN OTLG OLKOVOULKEG
KOATaOTAOELG YU QUTEG TIG UNOBEDELG.
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25. OUTSTANDING AMOUNTS RECEIVABLE FROM ADJUDICATED CASES

Social Insurance Services, on behalf of HRDA, identify at regular intervals employers who have failed to meet their
obligation to the Human Resource Development Fund and, where appropriate, proceed with prosecutions for the
collection of the outstanding amounts.

On 31 December 2020 the outstanding adjudicated amounts due by employers to the Human Resource Development
Fund, amounted to €2.841.561, of which €2.506.594 related to contributions and €334.967 related to fines. On 31

December 2019, the corresponding adjudicated amounts outstanding amounted to €2.807.369, of which €2.473.259
related to contributions and €334.110 related to fines.

26. COMMITMENTS AND CONTIGENCIES

(a) Capital commitments

As at 31 December 2020, there were no liabilities for HRDA capital expenditures for which no provision was made in the
financial statements (€246.925 on 31 December 2019, which were repaid during the year), which are analysed as follows:

2020 2019

€ e

Within one year - 246.925
- 246.925

(b) Commitments for training programmes subsidies

As at 31 December 2020, applications for subsidies of an estimated amount of €4.135.369 (€5.212.962 at 31 December 2019)
were submitted and under review, for which no provision has been made in the financial statements.

(c) Litigation
As at 31 December 2020, as well as at 31 December 2019, there were pending lawsuits and claims against HRDA.

HRDA believes that there is sufficient defence against these claims and no loss is expected to arise for HRDA.
Therefore, no provision has been made in the financial statements in relation to these claims.
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27. AIAXEIPIZH XPHMATOOIKONOMIKOY KINAYNOY

Mapayovreg olLKOVOULKOU KLvdUvou
H AvAA ekTiBeTal otoug akoAouBoug KvdUvoug, nou NPokKUNTOUV and Ta XpNUATOOLKOVOULKA JECA MOU KATEXEL:

MOoTWTIKOC Kivouvog

Kivduvog peuoToTntag

Kivduvog ayopag

Kivouvog cuoTndTwV Kal E0WTEPLKWV EAEYXWY

To AtotknTikO XupBoUAlo €xel Tn cuvoAtkn geuBUvn yia Tnv utoBéTnon kat eniBAeyn Tou nAatciou dlaxeiplong Tou
XPNHATOOLKOVOULKOU KLvdUVOU.

Ot NOATIKEG OlaXELPLONG XPNPATOOLKOVOULK®V KLvOUVWY ULoBETOUVTAL yla va evTonizovrat Kat va avaAuovrat ot kivduvol nou
avTigeTwnizel n AvAA, va 1iBevral katdAnAa dpta KivdUvwy Kat eAéyxwv, va napakoAouBouvrat ot Kivduvol Kat va TnpouvTat
Ta 6pta auTtd. Ot NOALTIKEG Kal Ta cuoTnpaTa dLaXeipLoNG XPNPATOOLKOVOULK®Y KLvdUvwy avaBewpouvTal ouxva yla va
avtavakAouv TiG aAAay€g OTLG OUVBNKEG TNG ayopdg Kat TG 0pacTnploTnTeG TNG AVAA.

(a) MoTwTiKOC Kivouvog

0 noTwTikdg Kivouvog npokUNTeL 6Tav n aduvapia Twv ocupBaAlopévwy pepav va eE0PARGOUY TIG UNOXPEMOELG Toug Ba
HUNopoUoE va PELWOEL TO M0G0 TWV HEAAOVTIKWY TAPELOKWY ELOPOWY ANO XPNUATOOLKOVOULKA MEPLOUCLAKA OTOLXEla KATA TNV
npepopnvia avagopdg. H AvAA epappozel dLadikacieg nou neplopizouv Tnv €KBeon TNG 0g NOTWTLIKO KivOuvo o€ ox€on
pe KGBe XpNUATOOLKOVOULKO 0pyaviopo, AapBavovrag undyn pazi ge dAAoug napayovreg TNV NLOTOANATIKA 0laBabuion Twv
TPANEZWV OTLG OMoieg dlaTnpouvTal oL KaTaBETELG.

H AVvAA dev éxel egnoplkoUG XPEWOTEG Kal To HEYAAUTEPO Noad agopd oTLG 0OPELAOPEVEG €LoNpagelg TEAoug AvanTtugng
AvBpanivou AuvaptkoU ano Tig Ynnpeoieg Kowwvikwv Acpaliogwy.

H AoyloTikn a€ia Twv XpNUATOOLKOVOULKGWVY MEPLOUCLAKWY OTOLXELWV QVTLNPOCWNEUEL TN HEYLOTN €KBEON 0 NIOTWTIKO Kivouvo.
H péyiotn €kBeon o€ NOTWTIKO Kivouvo katda Tnv 31n AekeuBpiou 2020, Atav:

2020 2019

e €

EnevdUoelg nou anoTipolvTal o anocBeopévo KoaTog (Znp. 17) 45.229.023 37.369.138
EunpoBeopeg kataBEoelg oe NOTWTIKA WBpUuata otny Kunpo (Znp. 19) 22.123.788 25.783.000
Aldpopot xpewoTeg (Inp. 20) 4.904.795 4.393.719
‘AMa elonpaktéa nood (Znp. 18) 311.274 387.202
MeTpnTa otnv Tpaneza kat oto Tapeio (Enp. 21) 8.537.981 9.495.853

81.106.862 77.428.912
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27. FINANCIAL RISK MANAGEMENT

Financial risk factors
HRDA is exposed to the following risks arising from the financial instruments it holds:

Credit risk

Liquidity risk

Market risk

Systems and internal controls risk

The Board of Directors has the overall responsibility for the establishment and oversight of HRDA's risk management
framework.

HRDA's risk management policies are established to identify and analyse the risks faced by HRDA, to set appropriate risk
limits and controls, to monitor risks and ensure adherence to the limits set. Risk management policies and systems are
reviewed regularly to reflect changes in market conditions and HRDA's activities.

(a) Credit risk

Credit risk arises when a failure by counter parties to discharge their obligations could reduce the amount of future cash
inflows from financial assets on hand at the reporting date. HRDA has policies to limit the amount of credit exposure
to any financial institution with which its cash balances are held, by taking into consideration, among other factors, the
credit ratings of these institutions.

HRDA has no trade receivables and the main amount receivable relates to the receivable Human Resource Development
Levy from Social Insurance Services.

The carrying amount of financial assets represents the maximum exposure to credit risk. The maximum exposure to
credit risk at 31 December 2020 was:

2020 2019

€ €

Investments at amortised cost (Note 17) 45.229.023 37.369.138
Fixed deposits held with credit institutions in Cyprus (Note 19) 22.123.788 25.783.000
Sundry debtors (Note 20) 4.904.795 4.393.719
Other receivables (Note 18) 311.274 387.202
Cash at bank and in hand (Note 21) 8.537.981 9.495.853

81.106.862 77.428.912
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27. AIAXEIPIZH XPHMATOOIKONOMIKOY KINAYNOY (ouvéxeta)

Mapayovreg otkovopLkoU KivdUvou (guvéxela)
(B) Kivéuvog pguaToTnTag

0 kivduvog peuaToTNTAG Elval 0 Kivduvog Mou NPokUNTEL 6TAV N ANEN TwV MNEPLOUCLAK®MY OTOLXELWV KAl UNOXPEWOEWY OEV
oupnintouv. OTav ot AnEelg dev oupninTouy, n anodoTikdTnTa pnopel va au§nBel aAAd Tautoxpova pnopei va augnBetl
0 Kivduvog gnptwv. H AVAA epapudzel dladlkaoieg e okoMd TNV €AAXLOTONOLNGN TETOLWY ZNHLWY, ONWG N dLaTApnon
LKAVOMOLNTLK®V NOCMV PHETPNTWV KAl AAAWV MEPLOUCLAOK®Y OTOLXELWV HE UYNAN PEUCTOTNTA KAl PE TO va dLaTnpel €va
LKAVOMOLNTLKO N0o06 0€ OEOUEUPEVEG NIOTWTIKEG OLEUKOAUVOELG.

0 akoAouBog nivakag napouctdzet TNV avapevopevn XpovoAoytkn AAEN TWV XPNPATOOLKOVOULK®WY UMOXPEWCEWY TNG
AvAA. Ou nivakeg €xouv eTolpacTel pe Baon TIG ouPBATIKEG UN NPOEEOPANUEVEG TAPELAKEG POEG TWV XPNUATOOLKOVOULK®V
UNOXPEWCEWY KAl TNG eVWpITEPNG NPepopnviag katd Tnv onoia n AvAA pnopei va unoxpewBei va nAnpwoet.

AoyLoTikn TupBaTIKEG Evrog MeTta€u 1-5 €tn Mepav
a€ia TAUELOKEG 3 pnvav 3 kat 12 TwV
pOEG pnveov 5 eTQV
€ € € € € €
31 AekeuBpiou 2020
MoTwTeg (177.148) (177.148) (175.030) (2.118)(*) = -
31 AekepuBpiou 2019
MoTwrég (313.162) (313.162) (304.719) (6.360) (2.083) =

(*) To noc6 Twv €2.118 apopd 610 NANPWTED MNOCO TWV UNOXPEDCEWY TwV UloBhoswy Tng AVAA (Znp.14).
(y) Kivduvog ayopag

0 kivduvog ayopdg eival o kivduvog anod aAAayEg oTLG TIHEG ayopdg, dnwg ouvaAlaypaTikég agieg, afieg entrokiny
KaL TLHEG PETOXGV Kat agloypagpwy. H AvAA extiBetal oe kivouvo entTokiou Kat kivouvo ano PHeTaBoAEG TV TGV TwV
napacTaTik®V OLKALWHATWY KAl a§loypdeuwy.

Kivduvog entrokiou

0 kivduvog entrokiou givat o kKivduvog 6mnou n aia Twv XpNPUATOOLKOVOULK®Y HECwV dlakupaiveTat e§attiag aAaywyv ota
entrokia Tng ayopdg. H AvAA dev dlaBéTet ddvela nAnpwTéa Kat o Hovadikog Kivouvog enttokiou npokUNTeL anod peiwon
0Td EMNLTOKLA KUKAOPOPOUVTWY Neploustakwy otoxeiwv. H AvAA napakoAouBel TL¢ OLOKUPAVOELG OTA EMLTOKLA GE CUVEXN
Baon kat evepyei avaloya.
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27. FINANCIAL RISK MANAGEMENT (continued)

Financial risk factors (continued)
(b) Liquidity risk

Liquidity risk is the risk that arises when the maturity of assets and liabilities does not match. An unmatched
position potentially enhances profitability, but can also increase the risk of losses. HRDA has procedures with the
objective of minimising such losses such as maintaining sufficient cash and other highly liquid current assets and by
having available an adequate amount of committed credit facilities.

The following table details HRDA's remaining contractual maturity for its financial liabilities. The table has been
prepared based on the undiscounted cash flows of financial liabilities and on the earliest date on which HRDA is
required to pay.

Carrying Contractual Within 3 3-12 1-5 More
amount cash flows months months years than
5years
E & E E € E
31 December 2020
Amounts payable (177.148) (177.148) (175.030) (2.118)(*) = =
31 December 2019
Amounts payable (313.162) (313.162) (304.719) (6.360) (2.083) =

(*) The amount of € 2.118 refers to the amount payable for HRDA's lease obligations (Note 14).
(c) Market risk

Market risk is the risk of changes in market prices, such as foreign exchange, interest rate and equity and securities
prices. HRDA is exposed to interest rate risk and equity and securities price risk.

Interest rate risk
Interest rate risk is the risk that the value of financial instruments will fluctuate due to changes in market interest rates.

HRDA has no borrowings, thus the interest rate risk relates to negative fluctuations of interest rates on interest-bearing
current financial assets. HRDA monitors the interest rate fluctuations on a continuous basis and acts accordingly.
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27. AIAXEIPIZH XPHMATOOIKONOMIKOY KINAYNOY (ouvéxeta)

Mapayovreg otkovopLkoU Kivduvou (ouvéxeta)
(y) Kivduvog ayopag (ouvéxera)

Kivduvog entrokiou (ouvéxeta)

Katd tnv 31n AekepBpiou 2020, n avaAuon Twv TOKOPOPWY XPNHUATOOLKOVOULK®WY HECWV OE OXEON HE TA EMLTOKLA ATAV:

2020 2019
€ €

XpNUATOOLKOVOULKA MNEPLOUGLOKA oToLXEla 0TABEPOU ENLTOKIOU
4,25% OpoAoyo Kunpiakng Anpokpariag 2025 (Zny. 17) 12.953.716 12.993.924
3,25% OpoAoyo Kunpiakng Anpokpariag 2023 (Zny. 17) 3.001.197 3.001.782
3,75% Opooyo Kunplakng Anpokpariag 2023 (Znp. 17) 5.075.406 5.104.804
2,375% OpodAoyo Kunplakng Anpokpartiag 2028 (Znp. 17) 10.998.961 10.998.827
2,75% OpodAoyo Kunplakng Anpokpartiag 2034 (Inp.17) 5.243.673 5.269.802
0,625% OpoAoyo Kunplakng Anpokpariag 2030 (Znp.17) 2.482.912 -
1,25% OpoAoyo Kunpiakng Anpokpariag 2040 (Znp.17) 2.480.450 -
1,50% Opoloyo Kunptakng Anpokpartiag 2037 (Znp.17) 2.992.708 -
Metatpéyipa ASloypapa Kepalaiou 2 Tng ENnvikAg Tpanezag A.E. A1d - 1.060.000
EpnpoBeopeg katabBéoelg oe NoTwTka WpUpata otnv Kunpo (Zny. 19) 22.123.788 25.783.000

67.352.811 64.212.139

XpNPATOOLKOVOULKA NEPLOUCLOKA OTOLXELD KUPAWOUEVOU EMLTOKIOU

KataBeoelg oe TpexoUpEVOUG AoyapLlaopoug kat Aoyaplacpoug

npoeldonoinong o NOTWTIKA WpUpara atnv Kunpo (Znp. 21) 8.537.381 9.495.253
8.537.381 9.495.253

75.890.192 73.707.392

H EAAnvikn Tpaneza A.E. A1d, otn Baon Twv npovolt®wv Tou EvnuepwtikoU AeAtiou npepopnviag 30 ZentepBpiou 2013,
eldonoinoe otig 9 AekepBpiou 2013 Toug kKatdoxoug MAK 1 kat MAK 2 yla epappoyn Twv NPOVOL®Y UNOXPEWTIKAG AKUPWONG
NANPWHAG TOKOU WG anoTEAEOPA TNG PN Uunap§ng Twv anattolpevwv AltaBéoipwy npog Atavoun oTolxeiwy yia T€Tola
nAnpwph TOKOU Kal Katd Tnv anoAutn kpion Tng. H unoxpewTikn akUpwon NANpwpng Tokou Ba toxUeL péxplg 6Tou n
Tpaneza ewdonotnoet Toug katoxoug MAK 1 kat MAK 2 dlapopeTtika. H AVAA katd tn dLdpkela Tou €Toug peucTonoince Tnv
enévouon Tng oe MAK 2.
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27. FINANCIAL RISK MANAGEMENT (continued)

Financial risk factors (continued)

(c) Market risk (continued)

Interest rate risk (continued)

At 31 December 2020, the interest rate profile of interest-bearing financial instruments was:

2020 2019
€ €

Fixed rate financial assets
4,25% Cyprus Government Bond 2025 (Note 17) 12.953.716 12.993.924
3,25% Cyprus Government Bond 2023 (Note 17) 3.001.197 3.001.782
3,75% Cyprus Government Bond 2023 (Note 17) 5.075.406 5.104.804
2,375% Cyprus Government Bond 2028 (Note 17) 10.998.961 10.998.827
2,75% Cyprus Government Bond 2034 (Note 17) 5.243.673 5.269.802
0,625% Cyprus Government Bond 2030 (Note 17) 2.482.912 -
1,25% Cyprus Government Bond 2040 (Note 17) 2.480.450 -
1,50% Cyprus Government Bond 2037 (Note 17) 2.992.708 -
Hellenic Bank P.C. Ltd Convertible Capital Securities 2 - 1.060.000
Fixed-term deposits with credit institutions in Cyprus (Note 19) 22.123.788 25.783.000

67.352.811 64.212.139

Variable rate financial assets

Deposits in current and notice accounts held with

credit institutions in Cyprus (Note 21) 8.537.381 9.495.253
8.537.381 9.495.253

75.890.192 73.707.392

Hellenic Bank P.C. Ltd, on the basis of the provisions of the prospectus dated 30 September 2013, informed the holders
of CCS 1 and CCS 2 on 9 December 2013 about the implementation of the provisions of obligatory cancellation of
interest payment, as a result of the non-existence of sufficient available to distribute assets in its absolute judgement.
The obligatory cancellation of interest payment will be effective until the holders of CCS 1 and CCS 2 are otherwise
informed. During the year, HRDA liquidated its investment in CCS 2.
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27. AIAXEIPIZH XPHMATOOIKONOMIKOY KINAYNOY (ouvéxeta)
Mapayovreg olkovopLKoU Kivduvou (ouvéxela)

(y) Kivduvog ayopdg (ouvéxela)

Kivduvog entrokiou ([cuvéxela)

AvdaAuon suatoBnaiag

H aU&non Twv entrokiov kata 100 Baotkeg povadeg otig 31 AekepBpiou 2020, Ba gixe wg anotéleopa Tnv at€non/(peiwaon)
0TO OUCOWPEUPEVO anoBepaTikd Kal Ta anoTeAéoPaTa ONwW¢ NapoucLazeTtal no Katw. O unoAoylopdg autog npounoBeTet OTL
Aol napdyovteg napapévouv otaBepol. Le nepinTwaon pelwong Twv entrokiwv kata 100 Baoikég povadeg, Ba npokUyeL n
i0ta aA\G avtiBeTn enidpaon oTo cuocowpeupEvo anoBepaTikd katl Ta anoteAéopaTa.

LuoowpeUPEVo anoBeuarikod AnoteAéopara
2020 2019 2020 2019
€ € € €
XpNUATOOLKOVOULKG HEOA KUPALWVOUEVOU ENLTOKLOU 85.374 94.953 85.374 94.953
85.374 94.953 85.374 94.953

Kivduvog ané peTaBoA£G TWV TLHGV NAPACTATIKWV SIKALWHATWVY Kat agloypapwv

H AvAA ekTiBeTo o€ Kivouvo ayopdg o onoiog Npoepxotav and aBeBaldTnTEG ava@opLKa HE TIG HEANOVTIKEG TIHEG TwV NEVOUCERY
TNG O€ NAPACTATIKG OLKALWHATA Kal a&Loypapa. H Katoxn napacTatik@v Skalwpatwy Kat a§loypd@wy nTav andppota Twv NpovoLmv
Tou nepi E§uyitavong MotwTikwv kat ANMwv 18pupdtwy Nopou tou 2013 kat Twv nepi AvadiapBpwong XpnpaTooltkoVOpLKGOV
Opyaviopawv Nopwv Tou 2011 éwg 2013. Kata Tn dudpkela Tou €1oug, n AVAA peucTonoince TG eNevOUCELG TNG OE NAPACTATIKA
owkaltwparta kat agoypapa. H AvAA dev npotiBeTal, pe peAAOVTIKEG TNG anopdaoelg, va ekTeBel neplocdTeEpo o€ Kivduvo ano
HETABOAEG TWV TIH®V NAPACTATIKAOV SIKALWHATWY Kal a§loypapwy.

Awaxeipion kepaAaiou

H AvAA diaxelpizeTat Ta kepaAala TnG oUTwG WoTe va dtaopahizel OTL Ba ouvexioel va AelToupyel wg OpwOa OLKOVOULKA Hovada
Kal Tautdxpova Ba €XeL TNV ANOTEAEOUATIKOTEPN KAl aNodOTIKOTEPN £(pApUoyn Tou okonoU Tng, o onoiog eival n avantugn
Tou avBpwnivou duvapikou oe OAeg T BaBpuideg kat Topelc anaoxdAnong p€ca oTa NAaiola Kat NPoTePALdTNTEG TNG EKACTOTE
OLKOVOHLKNG KAl KOWWVLKAG NOMTLKNG TNG AnpokpaTiag. H yevikn atpatnyikn Tng AVAA dev exel aAAagel and 1o NnponyoUPEVO ETOG.

To ouoowpeupévo anoBepatikd oTo TEAOG TOU €TOUG UNOAOYIZETAL XPNGLUONOLWVTAG TA MO KATW M0od, dNwg el@avizovral
OTNV KATAOTAGN OLKOVOMLKNG B€ang:

2020 2019
& &
YUvoho cucowpeupévou anoBepaTikou 47.071.831 47.244.062

47.071.831 47.244.062

OLenuTOELG TNG NAVONULAG TOU KOPwVOLoU EVOEXOUEVWG VA ENNPEACOUV Kal To 0UVOAO TOU cUCOWPEUBEVTOG anoBepatikoU.
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27. FINANCIAL RISK MANAGEMENT (continued)

Financial risk factors (continued)
(c) Market risk (continued)

Interest rate risk (continued)

Sensitivity analysis

An increase of 100 basis points in interest rates at 31 December 2020 would have increased/(decreased) reserves
and profit or loss by the amounts shown below. This analysis assumes that all other variables remain constant. For a
decrease of 100 basis points, there would be an equal and opposite impact on the profit and other accumulated reserves.

Accumulated reserves Profit or Loss
2020 2019 2020 2019
€ € € €
Variable rate financial assets 85.374 94.953 85.374 94.953
85.374 94.953 85.374 94.953

Depository interests and securities price risk

HRDA was exposed to market risk arising from uncertainties regarding the future prices of its investments in depository interests and
securities. The possession of depository interests and securities was a consequence of the provisions of the Resolution of Credit and
Other Institutions Law of 2013 and the Restructuring of Financial Institutions Laws of 2011 to 2013. During the year, HRDA liquidated
its investments in depository interests and securities. HRDA does not intend, with future decisions, to be more exposed to risk from
changes in the prices of depository rights and securities.

Capital risk management

HRDA manages its capital to ensure that it will be able to continue as a going concern while maximising the efficiency and
effectiveness in accomplishing its mission, which is the development of human resources in Cyprus at all levels and in
all sectors within the framework and priorities of the economic and social policy of the Republic. HRDA's overall strategy
remains unchanged from the previous year.

Accumulated reserves at the end of each year are calculated using the following amounts, as presented in the statement
of financial position:

2020 2019
€ €
Total accumulated reserves 47.071.831 47.244.062

47.071.831 47.244.062

The effects of the coronavirus pandemic may also affect the total accumulated reserves.
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28. EYAOTEZ AZIEX

Ot eUAoyeg a&leg TV XPNPATOOLKOVOULK®Y MEPLOUGLOKWOV OTOLXELWV KAl unoxpewaoewyv TnG AvAA eivat nepinou ot idleg 6Nwg Kat
T MOOA NoU EYPavizovTal 0TV KATAoTAoN OLKOVOULKAG Béang.

H AVAA extipnoe 6TL oL eUAoyeG aieg kaTaBEoewy OTLG TPANEZEG, TWV HETPNTWV KAL AVTLOTOLXWV PETPNTWV, TWV XPEWOTWV Kal
NoTWTWV, NPooeyyizouv Tn AoyloTikn a&ia Adyw Kuplwg Tng BpaxunpoBeopng ¢Uong Toug.

Ot AoyloTikég a&ileg nou enueTpwVTaL o€ eUAOYEG a§ieg apopouv oTLG enevOUoeLg o€ dikatn agia pEow Twv anoTEAECPATWV Kal
katnyoptlonotoUvtal pe Baon Tnv tepapxia TpL@V ENNEdwWY avaloya pe To €i00¢ Twv GTOLXELWY MOU XPNOLUOMOLOUVTAL yLa Tov
npoadloplopdo Tng elAoyng a&iag. Ta enineda tepapxnong Tng eUAoyng aiag, KaBwE Kal Ta NEPLOUCLOKA OTOLXELD MOU KaTavEovTaL
o€ kaBe eninedo, eival Ta akoAouba:

e Eninedo 1: MepthapBaverar n enévduon oe Metatpeyipa A§loypapa KepaAaiou 2 Tng EMnvikng Tpanezag A.E. ATd kat n
enévouon o€ napacTaTika dwkatwpata 1ng Bank of Cyprus Holdings Plc, ot onoieg entuetpolvtal otnv eUAoyn agia Baoet
XPNUATIOTNPLAKEG TIHEG. [MepalTépw nAnpo@opieg divovral oTn Znpeiwon 15 nwo navw.

e Eninedo 2: MeplhapBavovral neplouclakda oTolxeia Twv onoiwv n eVAoyn afia entpeTpeital Baoel oToxeiwv €KTOG
XPNUATIOTNPLOK®V TLHGV, Ta onoila ynopoUlv va napatnpnBoUv yla 1o NePLOUCLAKO oTolxelo, €ite Aueaa eite épueca. H AvVAA
dev KATEXEL MEPLOUCLAKA OTOLXELG MOU va KaTnyoptonotouvtat oto Eninedo 2.

e Eninedo 3: MeplhapBavovral neplouctakd oTolxeia Twv onoiwv n a§ia enyetpeitat aTnv eVAoyn aia pe Baon povréAa Twv
onoiwv oL napapetpot dev Baoizovral o€ mapatnpnaotlpa atoixeia Tng ayopdg. H AVAA dev KaTEXEL MEPLOUCLAKA OTOLXELO NOU
va KatnyoptonotoUvTtal oo Eninedo 3.

29. TEFTONOTA METAFENEZTEPA THX KATAZTAIHZ OIKONOMIKHX OEXHZ

Adyw TnG ouvéxLong Tng Navonpiag Tou KopwvoloU, ol OLKOVOULKEG ENLNTWOELG TNG TPEXOUOAG KPLONG OTNV NAyKOGHLa
OLKOVOMLO KOl OTLG OUVOALKEG EMIXELPNPATIKEG OPACTNPLOTNTEG OEV UNOPOUV va eKTLUNBoUV pe eUAoyn BeBaloTnTa oe
auToé 1o 0Tadlo Aoyw Tou puBpol enékTaong Tng €€apong Kat Tou uwnAoU entnédou aBeBaldTnTag nou NpokUNTEL And TNV
aduvapia va npoBAepBei a§lonioTa To anoTéAeoya.

To oupBav Bewpeitalt wg Pn dLopBwTLKO yEYOVOG KAl WG €K TOUTOU OeV ANELKOVIZETAL OTNV AvAYVWPLON KAl ENLUETPNON
TWV OTOLXELWV EVEPYNTLKOU KAl NaBNTLKOU OTLG OLKOVOULKEG KATAOTACELG yLa To €T0G Nou €Ange oTig 31 AekepuBpiou 2020.

To AtotknTikd ZupBoUALo éxel e€eTAOEL TIG LOLaiTEPEG GUVBNKEG Kal TOUG KLvOUVOUG 6TouG onoioug ekTiBeTal n AvVAA kat
EXelL KATAANEEL 0TO oupnépacpa OTL N ONPAVTLKOTEPN €NLNTWON NMOU AVAPEVETAL va NPOKUYEL elvatl n evOEXOUEVN Peiwan
oTLG elonpagelg Téhoug AvanTtuEng AvBpwnivou AuvapikoU, oe nepintwon nou dev entteuxBolv oL avapevopevol puBuoi
avantugng yia 1o 2021. To AtotknTikO ZupBouAto Ba ouvexioel va napakoAouBel aTeva Tnv KataoTaon kat Ba ekTipnoeL
TNV avaykn dtapoponoinong Tou peconpoBeopou dNPOCLOVOPLKOU NAataiou Tng.

Mépav Twv No ndvw, oto NAaiclo dteupupévou eAéyxou nou dtevepynBnke and tnv AvAA, evronioTnke 6Tt kataBAnBnkav
nood oto nNAaiclo ouykekpluevou Ixediou TnGg AVAA cuvoAikou Uyoug €524.000, Ta onoia npénel va entatpapoly oTny
AVAA, wg axpewoTnTwg kataBAnBévTa. H AvAA éxel anatthoel TN ENOTPOPAH TOUG.
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28. FAIR VALUES

The fair values of HRDA's financial assets and liabilities approximate their carrying amounts presented in the statement of
financial position.

HRDA estimates that the fair value of bank deposits, cash and cash equivalents, payables and receivables, approximate their
carrying value primarily due to their short term nature.

Carrying values measured at fair value relate to investments at fair value through profit or loss and are categorised within
the three-level fair value hierarchy based on the lowest level input that is significant in the fair value measurement. The fair
value hierarchy levels, as well as the assets categorised at each level, are the following:

e Level 1: It includes the investment in Hellenic Bank P.C. Ltd Convertible Capital Securities 2 and the investment in Bank of
Cyprus Holdings Plc depository interests, which are measured at fair value based on quoted prices. Further information
is given in Note 15 above.

e Level 2: It includes assets whose fair value is measured based on inputs other than quoted prices, which can be directly
or indirectly observable for the asset. HRDA does not have any assets categorised at Level 2.

e Level 3: It includes assets measured at fair value based on valuation techniques whose inputs are unobservable. HRDA
does not have any assets categorised at Level 3.

29. EVENTS AFTER THE REPORTING PERIOD

Due to the continuation of Coronavirus pandemic, the financial effect of the current crisis on the global economy and
overall business activities cannot be estimated with reasonable certainty at this stage, due to the pace at which the
outbreak expands and the high level of uncertainties arising from the inability to reliably predict the outcome.

The event is considered as a non-adjusting event and is therefore not reflected in the recognition and measurement
of the assets and liabilities in the financial statements for the year ended 31 December 2020.

The Board of Directors has considered the unique circumstances and the risks to which HRDA is exposed and has
concluded that the main impact on HRDA position may arise from a potential reduction in the income from Human
Resource Development Levy in case the expected growth rates for 2021 are not realised. The Board of Directors will
continue to monitor the situation closely and will assess the need to differentiate its medium-term fiscal framework.

In addition to the above, in the context of an extended audit carried out by the HRDA, it was found that amounts were
paid under a specific HRDA Scheme, totalling €524.000, which need to be reimbursed. HRDA has requested this
reimbursement.
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