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ZwTtnpoUAa Xapalaunoug
Ynoupyog Epyaciagkat Kowvwvikav Acpalicewv
Appodia yia Tnv Apxn

Sotiroula Charalambous

Minister of Labour and Social Insurance
Competent Minister for the Authority

H AvAA kat n AnooTtoAn Tng

The HRDA and its Mission

H Apxn Avantugng AvBpwnivou Auvapikou Kinpou
(AVAA) eivat opyaviopog dnpooiou dikaiou nou Eekivnoe
10 €pyo TnGTO 1979. Tnv 1n NoepBpiou 1999 1€Bnke o€
LoxU o nepi Avantugng AvBpwnivou AuvapikoU Nopog
ap.125(1) ou 1999.

HAvAA avagpepeTat oTnv KuBépvnon p€ow Tou apuddiou
Ynoupyou nou, pe Baon Tov nto navw vopo, givat o
Ynoupyog Epyaciag kat Kowvwvik®v Acpaiioewy.
Atowkeitatano 13pehég AlolknTiko LUPBOUALO PE TPLUEPN
XApPaKTNPa, 6TO OMNOL0 CUPHETEXOUV EKNPOCWNOL TNG
KuBe&pvnaong, Twv EpyodoTv KL TwV ZUVTEXVLMV.

AnooToAn Tng AvAA eivain dnptoupyia Twv npolinoBécewv
yla MPOYPAPHATIOHEVN KAl GUGTNHATIKA KATAPTLON
katavantuén Tou avBpwnivou duvapLkou Tng Kunpou,
o€ 0Aa Ta enineda Kat og OAOUG TOUG TOHELG, yLa TNV
Lkavonoinon Twv avaykwv Tng olkovopiag Héoa oTa
nAaicla TNG KOWWVLKNAG KAl OLKOVOULKNAG MOALTLKNG
TOU KPATOUG.

[ta Tnv ekNARpwon Tng anooToAAG KAl Tnv doknaon
TWV appodLloThTwy Kat e§ouctwv Tng AvAA, Aettoupyet
10 Tapeio Avantugng AvBpawnivou Auvapikou. KaBe
epyodoTngunoxpeouTatva kataBaAAetoto Tapeio TEAog
nou dev Ba unepBaivel To €va ToLG EKATO TwWV KATABANTE WY
anoAaBwv oe kGBe Evav and Toug epyodoToUPEVOUG TOU,
onwg kabe popd Ba kaBopizeTal. Ano Tnv UNoxpewan
autn e§atpeitat n KuBépvnon uno Tnv LALOTNTA TNG WG
€pyodoTNG.

The Human Resource Development Authority of
Cyprus (HRDA] is a semi-government organisation
which has commenced its operations in 1979. On 1st
November 1999 the Human Resource Development
Law (Law 125(1)/1999) came into force.

The HRDA reports to the Government through
the competent Minister who, according to the
aforementioned Law is the Minister of Labour and
Social Insurance. Itis governed by a 13-strong tripartite
Board of Governors comprising of Government,
employer and trade union representatives.

The HRDA’s mission is to create the necessary
prerequisites for the planned and systematic training
and development of Cyprus’s human resources, at all
levels and in all sectors, for meeting the economy’s
needs, within the overall socio-economic policies.

For the accomplishment of its mission and in order to
be able to exercise its competences and powers, the
HRDA is funded by the Human Resource Development
Fund. Every employeris obliged to pay to the Fund a
Levy not exceeding 1% of the emoluments of each of
his/her employees as may be specified from time to
time. The Government is exempted from this obligation.
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ENXOPNYOUHE TNV KATAPTLON

TWV NTUXLOUXWV

We promote the job
placement,we subsidise

the training of the graduates

To Zx€d10 Z1eAéxwong Enwxelpnoewy pe Anogotroug
TpuroBaBuiag Exknaideuong tng AVAA, entAéynke ano
Tnv Eupwnaikn Enwrponn wg napadetypa BEATIOTNG
NPAKTIKAG, oTo nAaicto Tou Mpoypdppatog ApotBaiag
MaBnongtng EupwnatkngEvwong, pe Bépa «AteukoAuvon
¢ MeTdBaong ano Tnv TpuroBaBuia Eknaideuon
otnv [MotoTikn Epyacia». To ouykekpLlpévo Zx€0L0,
napoucLacTNKE o€ ouvavTnon nou dtopyavwoe n AVAA
oe ouvepyaoia pe Tnv Eupwnaikn Entrponn 1o dutnpepo
20-21 OkTwBplou 2011, oe Eevodoxeio Tng Adpvakag. XTn
ouvavTnon éAaBav pépog eknpdownotand 12 kpdrtn péAn
Tng EupwnaikngEvwong (Teppavia, Hvwpévo BaaiAeto,
IpAavdia, BEAylo, MopToyaAia, Toexia, BouAyapia,
EoBovia, EANGSa, Kunpog, ZepBia kat ZAoBevia) kat
eknpoownot Tng Eupwnaikng Entrponng.

HRDAs" Scheme for the job placement and training of
Unemployed Tertiary - Education Graduates, was chosen
by the European Commission as best practice within
the framework of the Mutual Learning Programme of
the EU “Facilitating Transition from Tertiary Education
to full-time Quality Jobs”. The Scheme was presented
at a meeting held by the HRDA in cooperation with the
EU Commission on 20-21 October 2011, at a hotel in
Larnaca. Atthe meeting 12 member states of European
Union were represented (Germany, United Kingdom,
Ireland, Belgium, Portugal, Czech Republic, Bulgaria,
Estonia, Greece, Cyprus, Serbia and Slovenia), as well
as European Commission representatives.
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AwapBpwon

Organisation Chart

AloknTik6 XupBoUALo
Board of Governors

levikog AteuBuvtng
Director General

Aviotepog Asttoupyog

MAnpo@oplknig EowTteptkog EAeYKTAG
Senior Information Internal Auditor

Technology Officer

Ale0Buvon ‘Epeuvag kat AtetBuvon Awoiknong Kat
MNpoypappatiopov MpoownikoU
Research and Planning Administration and
Directorate Personnel Directorate

AiletBuvon OlKoVOULKGV
Ynnpeowwv
Financial Services
Directorate

AeBuvon Ynnpeoiwv
Karaptiong
Training Directorate




AppodioTnteg AteuBuvoewy

Directorates’ Responsibilities

AIEYBYNZIH EPEYNAX KAIMPOrPAMMATIZMOY

e ExTipgnon kat np6BAeyn avayk®v KaTapTLong

e KaBoplopoG npoTePALOTATWY KATAPTLONG

e AELoAGynon anoTEAEOPATIKOTNTAC OPACGTNPLOTATWV
NG Apxng

e ASLoAdynon unodopng KaTapTLong

e AvaAuon epyaciL®yv KaL NEPLEXOPUEVWY ENAYYEAPATWY

® XTPATNYLKOG NPOYPAHUHATIONOG

® AANEG €LOLKEG HEAETEG EPYATLKOU OUVAHLKOU

e Yuotnua EnayyeApatikawv Mpoodvtwy

AIEYBYNZIH YNMHPEZION KATAPTIZHE
e [Mpodilaypapég KatapTiong
e Y xedlaopog kat Yhonoinon 6pacTnploTATWY KATAPTLONG
® 2Xe0LAOPOG AVAAUTIK®V NPOYpPappaTWy
e AGLoAdynaon KaTapTLong
e Evioxuon unodopng katapTLong
® YUUBOUAEUTLKEG UNNPEGLEC OTLG ENLXELPNOELG
e YUotnua EnayyeApatikav Mpocdvtwyv
e Yuotnua AEloAdynang kat MoTonoinong
TV ZuvteAeoTwv Mapoxng Kataptiong

AIEYBYNZH AIOIKHZIHZ KAl NPOZAOMIKOY
e Aloiknon npoowntkou

e Epyaolakég ox€oelg

¢ Anpdoteg oxéoelg/AnyootoTnTa

e AleBveig oxéoelg

e Noptka B€para

e [pappateia AlotknTikoU XupyBouAiou
e AlolknTikh unooThpLEN

e 2U0TnUa NAEKTPOVLKOU UNoAoyLoTh
¢ BiBAwoBnkN/Apxeio

e YUvayn Anpooiwv ZupyBdoswyv

AIEYBYNZH OIKONOMIKQN YNHPEZXZIQON

e OLKOVOPLKG KaL AoyloTika B€pata

e Thpnon AoyloTikoU oUGTAPATOG

e KooToAoynoeLg, Tapelakn kivnon, enevouoeLg

e Ewonpagetg kat NMAnpwpég

e Etnolog MpodnoAoylopog

* XpnUaATOOLKOVOULKOG EAEYXOG

® AOYLOTLKEG aVAAUOELG KL OLKOVOULKEG KATAOTAOELG

RESEARCH AND PLANNING DIRECTORATE

¢ Assessment and forecasting of training needs

e Setting of training priorities

e Evaluation of the effectiveness of HRDA's activities
¢ Assessment of training infrastructure

¢ Job analysis and job contents

e Strategic planning

e Other specialised human resource research studies
¢ System of Vocational Qualifications

TRAINING DIRECTORATE

¢ Training specifications

¢ Planning and Implementation of training activities

¢ Design of programme contents

¢ Evaluation of training

e Strengthening training infrastructure

¢ Advisory services to enterprises

e System of Vocational Qualifications

e System of Assessment and Certification of Training
Providers

ADMINISTRATION AND PERSONNEL DIRECTORATE
* Personnel administration

¢ Industrial relations

e Public relations/Publicity

¢ International relations

¢ Legalissues

e Secretariat to the Board of Governors
e Administrative support

e Computer system

e Library/Registry

e Public Procurements

FINANCIAL SERVICES DIRECTORATE

¢ Financial and accounting matters

e Accounts

¢ Costing, cash flow, investments

® Receipts and Payments

¢ Annual Budget

e Financial control

¢ Accounting and financial analyses and reports
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ALotKNTIKG LUupBoUALO

Board of Governors

EKMNPOZAMOI THZ KYBEPNHIHX
Nikn MaTtBaiou
Mpdedpog

EAévn KaAaBa
AvTinpoedpog, Ynoupyeio Epyaciag kat Kowwvikmv
Acpalicewv

lwavvng Kovtog
Ynoupyeio Epnopiou, Bliopnxaviag kat TouptopoU

HAtag Mapkartzing
Ynoupyeio Matdeiag kat MoAtriopou

lwoh@ AvacTaoiou
Exnpoownog KuBépvnong

EKMPOZOMOI EPFOAOTIKQON OPFTANQZEQON
MuxdaAng MnAtkog
Opoonovdia EpyodoTwv kat Biopnxavwyv Kunpou

®puvn MuxanA
Opoonovdia Epyodotwv kat Blopnxavwv Kunpou

Twvng Avtwviou
Kunptako Epnoptko kat Biopynxaviko EntgeAntnplo

Agpoditn Wapa
Opoonovdia Zuvdeouwv EpyoddBwv Owtkodopwv Kunpou

EKMPOZOMNOI EPTATIKQON OPTANQZIEQN
MéTpog Beopavoug
Yuvopoonovdia Epyazopévwv Kunpou

Nikog NikoAdou
Zuvopoonovdia Epyazopévwyv Kunpou

Zwthpng OeAldg
Maykunpia Epyatikn Opoonovdia

Xpiotog Topnagzog
Maykunpta Epyatikn Opoonovdia

GOVERNMENT REPRESENTATIVES
Niki Mattheou
Chairperson

Eleni Kalava
Vice-Chairperson, Ministry of Labour and Social
Insurance

loannis Kontos
Ministry of Commerce, Industry and Tourism

Elias Markatzis
Ministry of Education and Culture

losif Anastasiou
Government Representative

EMPLOYERS' REPRESENTATIVES
Michalis Pilikos
Cyprus Employers and Industrialists Federation

Fryni Michael
Cyprus Employers and Industrialists Federation

Tonys Antoniou
Cyprus Chamber of Commerce and Industry

Afroditi Psara
Federation of Pancyprian Building Contractors Associations

TRADE UNION REPRESENTATIVES
Petros Theofanous
Cyprus Workers Confederation

Nicos Nicolaou
Cyprus Workers Confederation

Sotiris Fellas
Pancyprian Federation of Labour

Christos Tombazos
Pancyprian Federation of Labour

levikog AlteuBuvTig
Ap Nwpyog 0&vog

Noptkoi ZupBouAot
Mdapkog . Znavég kat Zia Atknyopot

EAeykTég
levikog EAeykThG TNG Anpokpartiag

Director General
Dr George Oxinos

Legal Adviser
Markos P. Spanos & Co Advocates

Auditor
Auditor-General of the Republic of Cyprus






Ka Nikn Mat8aiou

Mrs Niki Mattheou

Mpoedpog AtotknTikoU ZupBouAiou

Chairperson of the Board of Governors

Mnvupa tng Mpo€dpou Tou ALOLKNTLKOU
LupuBouAiou Kag Nikng MatBaiou

Message from the Chairperson
of the Board of Governors Mrs Niki Mattheou

Me 11 GUGHEVEIG ENNTWOELG TNG NAYKOOHLAG OLKOVOULKAG
kplong oTnv anaoxdAnon KatTnv avepyia va KupLapxouv
0TO KOLVWVLKOOLKOVOHLKO NeptBaAlov, n Apxn Avantugng
AvBpawnvou AuvapikoU (AvAA), cupnopeudpevn atn
YEVIKOTEPN NpoondBela yla avaxaition Toug, e0Tiace
TN PACTNPLOTNTA KAL TLG NPOTEPALOTNTEG TNG OTA VEQ
auTa dedopéva.

la 3n kaTd oelpd xpovid, atxyn Tou ddpaTog TwV
0paoTNPLOTATWY TNG anoTEAeoe To ELOLkO Zx€0L0
MpoAnyng - Ix€0t0 Apdong. ANMTEPOG OTOXOG
Tou Xxedlou eival n NpOANYN KAl KATAGTOAN TNG
avepylag péow TnG aglonoinong Twv GUVATOTATWY
KOl EUKALPLAOV NMOU NPOOPEPOVTAL OTOV TOPEA TNG
kartapTiong katenavakardptiong. MeptAapBavel notkileg
aAAnAocupnAnpoUpeveg dpACELG MOU GTOXEUOUV TOOO
oTNV NPOANYN 600 KAl 0TNV KATaaToAN TNG avepyiag kat
nou aneuBuvovTalL oe avEPYoUC, OLKOVOULKA adpaveig kat
€pyodoTOUpEVOUG eNLXelpnoewy. Méoa and Tn AetToupyia
Tou, n AvAA KaTad@epe va avtanokplBei anopaotoTika kat
PE eNtTUXia 0TI NpoondBeleg NPOANYNG KALKATACTOANG
NG avepyiag.

With the adverse effects of the world economic crisis
on employment and unemployment dominating over
the socioeconomic environment, the Human Resource
Development Authority of Cyprus, along with the general
effort of combating these effects, has focused its
activities and priorities towards the newly created
conditions.

For the third year in a row, the spearhead of HRDA's
activities was the Special Prevention Scheme - Action
Plan. The ultimate aim of the Scheme is the prevention
and combating of unemployment, through the exploitation
of the potential and the opportunities offered in the
field of training and retraining. The Scheme consists
of various interrelated actions which aim both at the
prevention and at combating unemployment and are
directed to the unemployed, the economically inactive
and the employees of enterprises. Through the Scheme’s
operation, the HRDA has managed to respond with
determination and success to the efforts of preventing
and combating unemployment.



Ye ouvéxela Tng knpugng Tou 2011 wg'EToug MNpacwvwv
Ae€lotnTwy, n AVAA Egkivnoe Tnv uhonoinon Tou EwdikoU
Ixedlou MpowBnong Twv Mpdowvwv Ae€loTnTwy oTnv
Kunpiakn Otkovopia nou €xeL EKNOVNOEL, HE anTd
anoteAéopata. To Xxedlo nepLAapBaveL OpACELG OXETLKEG
HE TNV anokTnon npacvwv de§LoTATwY and 1o avBpanvo
OUVaMLKO Tou TOMou Kat aneuBuveTal eL0LKOTEPA OF
ENXELPNOELG, Epyazopevoug Kat avepyoug. [Mpdoberta,
TO VEO QUTO ZXEDLO €lval EVAPPOVIOPEVO KAL PHE TNV
eupwnalkh oTPATNYLKA yLa Yla nLo npactvn Kat nio
avTaywvLoTIKA olkovopia.

MapadAAnAa, n AVAA cuvéxioe va dpaoTnplonoleitat Kat
0TOUG UNOAOLMOUG TOUELG TV appodLoTATWY TNG. MeTagw
AAwv apxtoav Tn AelToupyia Toug Ye TNV €vapgn Tou
2011, duo véa Zx€dLa: To npwTo agopd Tnv MpowBnon
Tng KawvoTtopiag otnv Kataption kat AvanTtuén tou
AvBpwnivou Auvapikou kat 1o deUtepo Tnv Evioxuon
TwVv Ynodouwv Kat uatnpatwv Avantugng AvBpwnivou
Auvapikou. Tautdxpova, ouvexioTnke n uAonoinon
Twv NEvTe vEwv Epywv pe ouyxpnpatoddtnon ano To
Eupwnaikéd Kowvwviko Tapeio, Ta wpeAnPaTa Twy onoiwv
€xouv NON KapnwBei dvepyol Kal adpaveg yuvatkeio
OUVAPLKO, KABWE KaL onpavTikdg aptBudg PLkpav Kat
peoaiwv enxelpnoewy Tou Tonou. Eniong, oto nAaioto
NG ouvexoUg npoondBetag Tng AvAA yia BeATiwon Tng
noldTNTAG TNG NAPEXOPEVNG KATAPTLONG, OAOKANpWBNKE
navantug§n Tou NpoypAppaTog NAEKTPOVLKAG dLlaxeiplong
Tou Xuotnpatog A§loAdynong kat MioTonoinong Twv
YuvteAeotwv Mapoxng KatdpTiong 1o onoio avapéverat
va 1eB¢ei oe Aettoupyia péaa 010 2012, evd apxioe Kat
n otadlakn epappoyn Tng Aettoupyiag Anovoung oTo
nAaiolo Tou Zuothpatog EnayyeApatikav [pocdviwy.

OtoeAideg nou akoAouBoUv avapépovTat ENypappaTika
0T0 €pyo KaltoTn cuvelopopa tng AvAAyia 1o 2011, yla tnv
eniteu€én Twv onolwv NpwTapxtkd polo dLadpapaTioe To
AtoknTiko ZupgBoUALo Tou Opyaviopou, oL oUVEPYATEG TNG
AVAA, oL epy0dOTLKEG KAL GUVOLKAALOTLKEG OPYAVWOELG,
oL kKUBepvNTIKEG unnpeoieg, n Mevikn AteUBuvon kat
TO Npoowntko TnG AVAA 0ToUuG onoioug EKPPAzZw TLG
€UXAPLOTLEG KAL TNV EKTIKINOA pou.

Idtaitepeg euxaploTtieganeuBuvw eniong oTnv Ynoupyo
Epyaciag kat Kowvwvikwv Aopaiicewy, Kupia ZwTnpouAa
XapaAdpnoug, kat oTo YNoupyeio TNG yLa TNV ap€pLoTtn
kaL oTaBepn cupnapacTach Toug Npog Tnv Apxn.

Following the proclaiming of year 2011 as the year of
Green Skills, the HRDA has started operating its Special
Scheme: Promotion of Green Skills in the economy of
Cyprus which has already shown concrete results. The
Scheme includes actions related to the acquisition of
green skills by the human resources of Cyprus and is
especially directed to the enterprises, the employed
and the unemployed. In addition, this new Scheme is
in line with the European Strategy for a greener and
more competitive economy.

In parallel, the HRDA continued to operate in its other
areas of competence. Amongst others, two new Schemes
started to operate in 2011. The first Scheme concerns
the Promotion of Innovation in Training and Development
of Human Resources, and the second Scheme concerns
the Enhancement of Training Infrastructure and Systems
of Human Resource Development. At the same time, the
operation of five new Schemes co-funded by the European
Union and the HRDA continued. The unemployed, the
economically inactive women and a large number of
micro and medium sized enterprises have already
benefited from these Schemes. In addition, within the
context of the HRDA's constant effort to improve the
quality of the provided training, the development of
the computerisation of the System of Assessment and
Certification of Training Providers has been completed
and is expected to startits operation in 2012. Also, the
gradual implementation for the award in the System
of Vocational Qualifications has started.

The following pages demonstrate in brief the HRDA's
results and overall contribution for 2011. For achieving
these results, an important role was played by the
HRDA's Board of Governors, the HRDA's partners, the
employers’ organisations and the Trade Unions, the
governmental departments, the Director Generaland
all members of staff, to whom | would like to express
my sincere appreciation and gratitude.

| would also like to express my appreciation to the
Minister of Labour and Social Insurance, Mrs Sotiroula
Charalambous, and to the Ministry in general for their
constant support to the HRDA.
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Ap MNaopyog0Evog
levikog AleuBuvTig

Dr George Oxinos
Director General

Atya Aodya...
ano 1o leviko AteuBuvtn Tng Apxng, Apa Nwpyo 0&wvo

A Few Words...

from the Director General, Dr George Oxinos

To €Tog nou entokoneitat éxetva entdei§eL noAlpoppa
KOl ONPAVTLKG anoTeAEOPATA yLa TNV avanTugn Tou
avBpwnivou duvaplkoU, Twv onoiwv 1o 0PeAOG
avTavakAAdTaL oTnv oLKOVOWLa TOU TOMOU YEVLKOTEPQ.
Ta onpavTikdTEPa anoTeAEOPATA KATA TN OLAPKELD TOU
2011 ouvoyizovTal oTa akdAouBa:

e 60.133 ouppeToxég atopwy oe 7.398 npoypappara
KatapTiong. To ouvoALkd Nocd nou danavabnke Kata
10 2011 yLa dpacTnpldTNTEG KATAPTLONG, AVhABE oTO
€25.659.659.

e [la 3n kaTa oelpda xpovid 1o Etdiko x€dto MpdAnyng
- Ix€d10 Apaong Tng AVAA GUVEXLOE TNV ENLTUXNPEVN
AetToupyia Tou. ZTOX0G TOU, N NPOANYN KAl KATAGTOAN
TNG AVEPYLAG KALYEVLKOTEPA N HELWON TWV ENNTOOEWV
TNG NAYKOOULAG OLKOVOULKAG Kpiong oTnv anacxoAnon
HEOW TNG EQAPHUOYNG SLAPOPWYV NPOYPAHUHATWV
KATAPTLONG KALTNG MOALTIKAG XOPNYL®V GE EPY0dOTEG Kal
KaTapTLZopevouc. To ouvoAlkd Nood nou danavhBnke yla
10 EL81k0 Zx€010 Kata 10 2011 avnABe oT1a €12.632.460.

The year under review demonstrates diverse and
significant results for the development of the human
resources, the benefits of which are reflected on the
country’s economy in general. The most important
results during 2011 are briefly outlined below:

¢ 60.133 participants in 7.398 training programmes.
Total expenditure on training activities in 2011 amounted
to €25.659.659.

¢ Forthe third yearin arow HRDA's Special Prevention
Scheme-Action Plan continued its successful operation.
The Objective of the Planis the prevention and combating
of unemployment and generally the mitigation of the
impact of the world economic crisis on employment
through the implementation of various training
programmes and the policy of subsidies’ provision to
employers and trainees. The totalamount spent during
2011 for the Special Plan, amounted to €12.632.460.



*’Evap&n tnguAlonoinongtou Eldikou Zxediou Mpowbnong
Mpacwvwv Ae€lotntwv otnv Kunptakn Otkovopia Tng
AvAA, nou nepthapBavel dpAoEL OXETLKEG HE AMOKTNON
npdolvwv 0e§LoTATwY and 1o avBpanivo duvauLlko
Tou TONOU Kat To onoio aneuBluveTal eLOLKOTEPA O€E
ENLXELPNOELG, EPYAZOHEVOUG KAL AVEPYOUG. TO GUVOALKO
noc6 nou danavnBnke yia 1o EW0kd auto Ix€dlo katd
10 2011 avhABe ota €4.755.127.

* XTNPLEN TWV ENXELPNOEWY yla avaBadpuion Tou
avBpwnivou duvapLlkoU Toug Pe Tnv uhonoinon 2
ZuyxpnpatodoToUpevwy ano 1o Eupwnaiké Kowvwviko
Tapeio kat Tnv AVAA'Epywv katd Tnv Mpoypappatikn
Mepiodo 2007 - 2013, nou aopolv: Tnv «Evioxuon
TNG QVTAYWVLOTIKOTNTAG TWV MIKPOENIXELPNOEWY
pe anacoxoAnon 1-4 atopa» kat Tn «BeAtiwon 1ng
napaywylkoTntag Mikpopeoaiwyv ENXELPROEWY UE
anaoxoAnon 5-249 dtopax». la To okonod autd nocod
Uyoug €3,0¢ek., Ba dlateBel yLa napoxn unnpecL®v o€
1.200 Mikpoenixetpnoelg katnoaod uyoug €1,55¢k., Ba
olateBei yia napoxn unnpeotwyv oe 375 Mikpopeoaieg
Enwxelpnoetg.

e Evap€&n tng otadiakng epappoyng Tng Aettoupyiag
AnovopngTtou ZuoTthuatog EnayyeApatikav Mpooovtwv
o710 nAaicto Tng uAonoinong Tng 2ng ®aong Tou
ZuoThnpartog Pe okono Tnv EGaocpdAion Ynnpeotwv
évavTtiApolBngylatny EEETaon Ynoyngiwv yla anéktnon
EnayyeApatikwv Mpocoviwy, apxika otnv Tevodoxelakn
kat EntowrioTikn Blopnxavia.

e Enwruxng npowBnon Tou oTpaTnylkng onpaciag oToxou
TnG Apxng yla eLcaywyn Zuothpatog A§LoAdynong kat
[MoTonoinong Twv XuvteAeoTwyv MNapoxng KatapTiong.
To ZUoTnpa avapévetat va 1eBel oe Aettoupyia p€oa
oto 2012.

e OhokAnpwaon 5 epeuvav/pereTaov agloAdynong oTo
nAaiolo Tou «OhokAnpwpévou Luothpatog AELoAdynong
Twv Endpdoewv tng AvAA otnv Kunplakn Otkovopia»
KaL ouvEXLON TNG UAonoinong Tng XupBaong n onoia
aQopd oTnV ekNOvNon HeAETNG Pe BEpa «Anyloupyia
AnoteAeopatikol Mnxaviopou KatdpTiong Twv
Autoanaoxohoupévwy - O MiBavog PoAog Tng AvVAA».

e The Special Scheme: Promotion of Green Skills
in the economy of Cyprus begun its operation. The
Scheme consists of actions related to the acquisition
of green skills by the country’s human resource and
is especially directed to the enterprises, the employed
and the unemployed. Total expenditure for the Scheme
in 2011 amounted to €4.755.127.

e Support to businesses for upgrading their human
resources with the operation of 2Schemes co-funded
by the European Union and the HRDA during the 2007
- 2013 programming period, namely: “Enhancement
of the Competitiveness of Micro - Enterprises with
1-4 Employees” and “Improvement of the Productivity
of Small and Medium-Sized Enterprises with 5-249
employees”. To this end an amount of €3,0m. will be
spend on the provision of services to 1.200 Micro -
Enterprises and an amount of €1,55m will be spend
on the provision of services to 375 Medium-Sized
Enterprises.

¢ Gradualimplementation of the awarding of Standards
of Vocational Qualifications within the framework of the
2nd Phase of the System of Vocational Qualifications.
The aim is to obtain services for the examination of
candidates who wish to acquire an SVQ, in the Hotel
and Catering Industry.

¢ Successful promotion of the HRDA's important strategic
objective, the introduction of a System of Assessment
and Certification of Training Providers. The System is
expected to begin its operation in 2012.

¢ Completion of 5 evaluation/research studies within the
framework of the “Comprehensive System Evaluating
the Impact of HRDA on the Economy of Cyprus” and
continuation of the study “Creation of an Effective
Mechanism for the Training of Self-Employed - The
Possible Role of the HRDA".
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Kataption kat Avantu§n AvBpwnivou Auvaptkou

Training and Development of Human Resources

0 agovacg npotepaidotnTtag Tng AvAA yua KatédpTion
kat Avantugn AvBpanwvou AuvapikoU kata 1o 2011
agopoloe oTnv Npo®wBNon pe NoAAANAEG OpAceLg
TnG Ata Biou MdBnong Twv Anacxohoupévwy Kat
tng 'Evra€ng/EnavévTa€ng otnv Ayopd Epyaociag
EMNAEYHEVWY OPAOWY - OTOXWV avBpwnLvou SUVAPLKOU
pe kuplapxn endiw&n TNV anacxoAncLpdTnTa KAt
MPOCapPHOCTIKOTNTA TOU avBpwnivou duvaulkoU péaa
0TO VEO KOLVWVLKOOLKOVOHLKO yiyveaBal nou dnptoupyetl
n Kowvwvia TNG yVWONG.

H avaBd&Bpion, enéktaon Kat EYANAOUTIOHOG TWV
de€loTnTwv Tou avBpmnivou duvapikol avayvwpizeTat
wg dpacTnpldéTNTa UYPIOTNG NPOTEPALOTNTAG, N onoia
OUPBAAAEL KOBOPLOTIKA OTNV OLKOVOPLKA peyéBuvon
KatoTnv alénon Tng anacxoAnong.

ZuvonTikn nepiAnyn Twv 0pdoewy Nou evidooovTatl
oTov d€ova npowBnong Tng Ata Biou Mabnong kat
ng 'Evra€ng/EnavévTagng otnv Ayopd Epyaociag
eNLAEYPEVWV OPAdWY - 6TOXWV avBpmnivou duvauLkou,
QalveTaL oTn CUVEXELQ:

NMPOANBHXH THX AIA BIOY MAGHIHZ TQON
ANAZXOAOYMENQN

Movoenixelpnolaka NMpoypdppata ZUVEXLEOPEVNG
Kataptiong otnv Kunpo

IKonoG: ZxeOLAOPOG, Opyavwon Kat epappoyn
NPOYPAPHATWVY KATAPTLONG ano TLG IOLEG TLG EMLXELPNOELG
yla KGAUYN TWV aVayK®V TOU NPOCWNLKOU Toug o€ OAa
Ta enineda Lepapxiag.

Owkovopikn KaAuyn: KataBaAAeTal xophynua oTov
epyodoTn 1o onoio pnopei va avéABel ato 60%, 70%
n 80% Tou KOOTOUG KATAPTLONG KAL TOU KOOTOUG
npoowntkoU, avaAoya ye To péyeBog Tng entxeipnong.
AnoteAéopara: Méoa oo 2011 entxopnynBnkav 33.256
CUPPETOXEG EPYOdOTOUPEVWY O€ oUYKplon pe 35.272
10 2010. H cuvoAikn danavn avhABe ota €4.175.933
o€ oUykplon pe €4.115.455 70 2010.

Movoenuxetpnolaka Mpoypapparta ZuvexigoPevng
Kataptiong oto EEwTEpLKO

rkonog: MetaBaon yla KaTapTLon 0TO EEWTEPLKO
€PYOOOTOUPEVWY HE OTOXO TNV KAAUYN avayKkwv
ENLXELPNOCEWY O€ TOPUELG MOU €XOUV OXEON PE TNV
€Loaywyn véag Texvoloylag kat Texvoyvwoiag, kKaBwg
KAl Y€ KalvoTOpiEG 0TN OLEUBUVGN EMLXELPNTEWV.

Owkovopikn KaAuyn: KataBaAAeTal xophynya oTov
epyodo6Tn 1o onoio pnopei va avéABeL oto 60%, 70%
n 80% Tou K6GTOUG PHETABAONG 0TO EEWTEPLKO Kal

The main priority of the HRDA for the Training and
Development of Human Resources in 2011 was the
promotion, with multiple actions, of Lifelong Learning
of Employees and the Integration/Reintegration of
selected human resources target groups to the Labour
Market. Paramount pursuance is the employability
and adaptability of human resources in the new
socio-economic environment which is created by the
emerging knowledge society.

The upgrading, broadening and enriching of human
resources skills is recognised as an activity of highest
priority, which decisively contributes to the economic
growth and increase of employment.

Brief summary of the actions included in the task
of promoting Lifelong Learning and Integration/
Reintegration of selected human resources target
groups to the Labour Market, is given below:

PROMOTION OF EMPLOYEES LIFELONG LEARNING

Single-Company Continuing Training Programmes
in Cyprus

Aim: Design, organisation and implementation of
training programmes by enterprises themselves to
meet the needs of their own staff at all hierarchy levels.
Subsidisation: A subsidy which may reach 60%, 70%
or 80% of training and personnel costs, depending on
enterprise size, are granted to the employer.
Results: During 2011, subsidised participations of
employees were 33.256 compared to 35.272 in 2010.
The total expenditure amounted to €4.175.933 compared
to €4.115.455in 2010.

Single-Company Continuing Training Programmes
Abroad

Aim: Training of employees abroad aiming to meet
enterprises’ training needs in sectors related to the
introduction and utilisation of new technology and
technical know-how as well as business management
innovations.

Subsidisation: A subsidy which may reach 60%, 70%
or 80% of the transportation abroad costs as well
as of the training costs, and according to the size of
enterprise, are granted to the employer.

Results: During 2011, 1.038 participations of employees
in training programmes abroad were subsidised
compared to 473in 2010. The total expenditure amounted
to €2.072.593 compared to €1.050.258 in 2010.



katdpTiong, avaloya pe 1o peyeBog TNG entxeipnong.
AnoTteAéopata: Méoa oto 2011 enwxopnynBnkav
1.038 ouppEeTOXEC EPYOOOTOUPEVWY GE NpoypAppaTa
KaTapTLoONG 0TO €§WTEPLKO O0€ oUykpLon pe 473 1o
2010. H ouvoAikn danavn avhABe ota €2.072.593 oe
oUykplon pe €1.050.258 1o 2010.

‘EkTakTo IX£€Jd10 XThPpLENG TNG ANnaoxoAnong peE
E€atopikeupévn Kataption Avépywyv o€ Enuxelpnoeig

LKOMNOG: ZTOXEUPEVN NAPOXN KIVATPWV OE EPYODOTEG, HE
TN HOP®N XopnyLwv Kat kaBodnynaong, yta epyodotTnon
Kal EEATOULKEUPEVN KATAPTLON AVEPYWYV ATOH WYV,
GUHPWVA PE DLANLOTWHEVEG AVAYKEG CUYKEKPLUEVWYV
Béoewv epyaciag.

Owkovoptkn KaAuywn: KataBaAAeTal xopnynua oTov
€pyodoTn To onoio pnopet va avéABel ato 60%, 70%
n 80% Tou KO6OTOUG KATAPTLONG KAL TOU KOOGTOUG
npoowmnikoU Tou atopou, avaloya pe 1o EyeBog TnG
enixeipnong, pe avwtato ynviaio xopnynua €1.600.

AnoteAéoparta: Méoa oto 2011 enwxopnynBnkav 683
OUMMETOXEC avEpywV o€ ouykplon pe 400 1o 2010. H
ouvoAlkn dandavn avhABe o1a €3.154.861 oe alykpilon
pe €2.115.228 10 2010.

MoAuvenixelpnolaka MpoypappaTta LUVEXLZOPEVNG
Kataptiong (ZuvhnBn kat ZwTikng Znpaoiag)

LKoNoOG: LUPPETOXN EPYODOTOUPEVWV ENLXELPACEWV OE
npoypappaTa KatapTLong nou epappdzovTaLand KpaTLka
N WLWTLIKA WOpUPATA KAl 0pyaviopoUg KaTapTLoNG.
Owkovoptkn KaAuyn: KataBaAAeTal xopnynya otov
€pyo00Tn To onoio pnopei va avéABeL o1o 60%, 70%
n 80% Tou KOOTOUG GUMHPETOXNG OTO NPOYpPAMMA,
avaAoya pe 1o péyeBog Tng entxeipnong. To xopAynya
KaTaBAAAETAL HECW TOU OPYAVWTH TOU NPOYPAUHATOG.
AnoteAéoparta: Méoa 010 2011 entxopnynBnkav 16.499
CUPHETOXEG EpYodOTOUpEVWY GE cUYKpLon pe 8.706 To
2010. H ouvoAikn danavn avnABe ota €5.984.516 oe
ouykplon pe €3.237.819 1o 2010.

Mpoypappata Zuvexitgopevng Kartaprtiong
ZUVOLKAALOTLKGOV ITEAEXDV

LKONOG: JUPPETOXN OUVOLKAALOTIKWY OTEAEXWV O€E
npoypAappaTa KaTapTLONG Nou epappdzovTatl anod
KévTpa ZuvolkaAloTikng Kataptiong oe Bépata nou
oXxeTizovTal He T@ GUVOLKAALOTLKA TOUG KaBnkovTa.
Owkovopikn KaAuyn: KataBaAAeTatenixopnynon ota
KévTpa ZuvdikaAloTikng KatapTiong évavTLtwv danaveov
yla opy@vwon Kat eQappoyn Twv NpoypappaTwy avaoya
HE TO eNiNedo TOU NEPLEXOUEVOU Kal Tov apLlBpod Twv
GUHHETEXOVTWV.

AnoteAéoparta: Méoa o710 2011 entxopnynBnkav 4.491
OUMHUETOXEG OUVOLKAALOTLKWYV OTEAEXWV OE GUYKpPLON
pe 5.501 10 2010. H ouvoAlkn dandvn avnABe oTa
€541.669 oe ouykplon pe €735.787 10 2010.

MPOrPAMMATA KATAPTIZHZ 2011
TRAINING PROGRAMMES 2011

B Movoenixetpnaotaka | Single - Company
W NoAuenixetpnotaka | Multi - Company

Emergency Scheme for the Support of Employment
through the individualised training of the Unemployed
in Enterprises

Aim: Targeted incentives to employers in the form
of subsidy and guidance, for the employment and
individualised training of unemployed persons,
according to ascertained needs of specific employment
positions.

Subsidisation: A subsidy which may reach 60%, 70%
or 80% of training and personnel costs, depending
on enterprise size, are granted to the employer. The
maximum monthly subsidy is €1.600.

Results: During 2011, 683 participations of unemployed
were subsidised compared to 400 in 2010. Total
expenditure amounted to €3.154.861 compared to
€2.115.228 in 2010.

Multi-Company Continuing Training Programmes
(Standard and High-Priority Training Programmes)

Aim: Participation of employees in training programmes
implemented by public or private institutions and
training organisations.

Subsidisation: A subsidy which may reach 60%, 70%
or 80% of the cost of participation to the programme,
depending on the enterprise’s size, is granted to the
employer. Subsidy is paid to the programme organiser.
Results: During 2011, 16.499 employee participations
were subsidised compared to 8.706 in 2010. The total
expenditure amounted to €5.984.516 compared to
€3.237.819 in 2010.

Trade Union Officials Continuing Training Programmes

Aim: Participation of trade union officials in training
programmes implemented by Trade Union Training
Centersin subjects related to their trade-union tasks.
Subsidisation: A subsidy is granted to Trade Union
Training Centers for the costs of organisation and
implementation of the training programmes, according
to the level of the content and the number of participants.
Results: During 2011, 4.491 participations of trade
union officials were subsidised compared to 5.501
in 2010. The total expenditure amounted to €541.669
compared to €735.787 in 2010.
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MoAuenuxelpnalaka MNpoypappata LUVEXLZOPEVNG
Kataptiong oto EEwTepLko

Ikonog: MetaBaon yla KaTtapTion 010 e§WTEPLKO
OHAdWV LBLOKTNTAOV/BLEUBUVTGOV KAL AVAOTEPWV OTEAEXGOV
enwxelpnoewv/opyaviopwv oe Bepata avaBabpiong
KOLEKGUYXPOVIOHOU TWV KUMPLAK®Y ENLXELPNPATIKDV
povadwv HEow HETAPOPAG TEXVOYVWOLag KaLandkTnaong
NPAKTIK®OV YVWOOEWY KAl EYMELPLROV ANO AVTLOTOLXEG
EMNLTUXNUEVEG HOVADEG 0E XWPEG TOU eEWTEPLKOU.
Owkovoptkn KaAuywn: KataBaAAeTal xophynua otov
€pyod0OTn To onoio pnopei va avéABeL 610 60%, 70%
n 80% tou KOGTOUG HETABAONG 0T0 e§wTEPLKO Kal
KaTdpTLong, KABWG KAL TOU KOGTOUG NPOCWNLKOU,
avaloya pe 10 yéyeBog TNG eNLxeipnong.
AnoTteAéopata: Méoa oto 2011 enwxopnynBnkav
15 OUPHETOXEG OTEAEXDV EMLXELPNCGEWV OE
[MoAuenixetpnolako Mpdypappa Kataptiong oTo
E€wTepiko o cuykplon pe 31 10 2010. H ouvoAiknh
danavn avhABe ota €44.511 e oUykplon pe €90.448
10 2010.

MPONBHIH THEZ ENTAEHIZ/ENANENTAZHI TOY
ANBPQOIMINOY AYNAMIKOY XTHN AFOPA EPTAZIAL

Kataption Ano@oitwv ZxoAawv AgutepoBadpiag
Eknaideuong (TaxOppubpua Mpoypappara Apxtkng
Karapriong)

IKonog: Kataption KaLanokTnon EpyacLlakng neipag
KUPLWG VEOELOEPXOPEVWY GTNV AYOPA £pYACLAG UE OKOMO
TNV KAAUWN aVAYKWV O€ TEXVIKA KAt GAAa enayyéApata
0T oMoia NapPoucLazovTaL oNPAvTIKEG EAAELYELG.
Owkovoptkh KaAuyn: KaAluntovTat 6Aeg oL dandaveg
yla 70 LOPUHATLKO HEPOG KAL TNV napakoAouBnaon Tou
€VOOEMLXELPNOLAKOU PEPOUG KaLeNtNAEovV kaTaBaAAeTal
O0TOUG OUpUETEXOVTEG eBOopadlaio enidopa.
AnoteAéoparta: Méoa o1o 2011 enwxopnynBnke n
kataption 392 atopwyv og cUykpLon Ye 466 atopa 10
2010. H ouvoAikn dandavn avhABe ota €1.067.252 o¢
ouykplon pe €1.822.904 10 2010.

Kataption Anogoitwv IxoAawv TpitoBabuiag
Eknaideuong

Ikonog: lkavonoinon avayk®wv OTEAEXWONG
EMLXELPNOEWY HEGA aN6 TNV NPOCANYN KAL KATAPTLON
avEPYWV ano@oiTwy NaventoTNHiwy Kat AAAwV 6X0AwV
TpLroBabpuLag eknaideuong.

Owkovopilkn KaAuywn: KataBaAAeTal xophynua oTov
€pyod0OTn To onoio pnopei va avéABeL 610 60%, 70%
n 80% Tou KO6OTOUG KATAPTLONG KAL TOU KOGTOUG
nPoowmnikoU Tou NTuxLoUxou, avahoya pe 1o péyeBog
TNG ENLXeipnong, pe avatato unviaio xopnynua €1.600.
AnoteAéopata: Méoa o1o 2011 enwxopnynBnke n
katdption 544 nTuxtoUxwv o€ oUykplon pe 198 kata
10 2010. H ouvoAlkn danavn avhABe oT1a €4.641.445
o€ oUykplon e €1.363.433 katd 1o 2010.

Multi-Company Continuing Training Programmes
Abroad

Aim: Training of groups of owners, directors and senior
management of companies/organisations abroad in
subjects concerning the upgrading and modernisation
of Cypriot businesses through the transferring of
know-how and by obtaining practical knowledge and
experience from equivalent, successful units abroad.
Subsidisation: A subsidy is granted to the employer
which may reach 60%, 70% or 80% of the cost of training
abroad as well as the cost of personnel, depending
on the size of enterprise.

Results: During 2011, 15 participations of business
executives in Multi-Company Continuing Training
Programmes Abroad were subsidised compared to
31in 2010. The total expenditure amounted to €44.511
compared to €90.448 in 2010.

MPOrPAMMATA KATAPTIZHZ 2011
TRAINING PROGRAMMES 2011

B Zuvexwgopevn Kataption | Continuing Training
B Apxwkn Kataptian | Initial Training

PROMOTION OF INTEGRATION/REINTEGRATION OF
HUMAN RESOURCES IN THE LABOUR MARKET

Training of Secondary Education Graduates
(Accelerated Initial Training Programmes)

Aim: Training and obtaining of work experience, mainly
of newcomers in the labour market, seeking on meeting
the needs, in technical and other occupations in which
major shortcomings arise.

Subsidisation: All expenditures for the training part
are covered and in addition to this, a weekly allowance
is paid to participants.

Results: During 2011, the training of 392 individuals was
subsidised compared to 466 individuals in 2010. The
total expenditure amounted to €1.067.252 compared
to €1.822.904 in 2010.

Training of Tertiary Education Graduates

Aim: Meeting the employment needs of businesses
through the recruitment and training of unemployed
graduates of universities and other higher education
schools.

Subsidisation: A subsidy which may reach 60 %, 70%
or 80% of training cost as well as personnel cost of



MpakTikh Katdption @owrntedv/MabnTaov

IKonoG: ANOKTNON NPAKTIKAWY YVOOEWY KL OEELOTATWY
ano @oLTNTEG KAl abnTEG pe 0TOX0 TNV OPAAn €vragn
TOUG OTNV ayopd gpyaciag.

Owkovoptkn KaAuyn: Mapéxetat otkovoptkn BonBeta
0TOV EPY0AOTN £VAVTLTOU KOOTOUG NAPOXNG KATAPTLONG,
nou kaBopizeTatavahoya e To Npdypappa Kat KAado
ogTov onoio @ottd o eolTnTAG h HaBNTAG.
AnoteAéoparta: Katd 10 xpovo nou népace
enwxopnynBnke n npakTikn kataption 330 gotrntav/
paBntawv oe oUykplon pe 243 kata 1o 2010. And 1a 330
atopa, 142 htav pourntég Tou AZIK kat 188 ntav paBnreg
ToU EeVOOOXELAKOU KAGOOU TWV TEXVIKWV XXxoAwv. H
GUVOALKA 0andvn yla TNV NPAKTIKN KATapTLon avhABe
o€ €228.225 oe oUykplon pe €182.583 katd 1o 2010.

‘EkTakTo Ix£610 Entpoppwong Avépywv

ZKonog: EntpoppwTikh KaTapTion avépywy 1000 C€E
0pLzovTLEG OEELOTNTEG, 600 KaL 0€ EEELOLKEUPEVA TEXVLKA
KataAAa B€pata €ToLnou va EUNAOUTIOOUV TLG YVWOELG
KaL 0e&LOTNTEG TOUG yLla va pnopoUv va anacxoAnBoulv
o€ Topelg KaL enayyéAparta ye avaAoyeg avaykeg.
Owkovoptkn Kaluyn: KaAuntovTat ot dandveg yla 1o
LOpUPATLKO PEPOG KAl entnAEoV KaTaBAAAETaL oTOUG
ouppeTéxovTeg entdopa €8 avd wpa.
AnoteAéoparta: Méoa o1o 2011 enwxopnynBnke n
kaTtapTion 854 atdépwyv o€ cUykplon pe 1.467 dtopa
10 2010. H cuvoAikn dandavn avhABe ota €516.622 oe
ouykplon pe €1.776.644 10 2010.

KaTtaption o1o ZUoTnpa Mabnteiag

ZKonog: [pocAnyn Kal KATAPTLON VEWV HECW TOU
Yuothpatog MaBnteiag.

Owkovoptkn KaAuywn: KataBaAAeTal xopnynua oTov
€pyoddTn g€ oxéon He To pLaoBo Tou paBnteuopévou
yLa TIC HEPEG NMOU O TEAEUTALOC POLTA GTNV TEXVLKNA
ZxoAn Tng enapxiag Tou.

AnoteAéopara: X1o nAaiolo Tou nLo navw Xxediou,
kataBAnBnke xopnynpa oe epyodoTeg yia 111
pabnteubpevoug oe ouykplon pe 134 katd 1o 2010.
H danavn yia 1o 2011 ntav €134.465 oe cUykplon pe
€313.207 ywa 10 2010.

EnayyeApaTtikog MpoocavaToAlopog

1o nAaioto Tng oupBoAng Tng AVAA oTnv evnpépwon
oe Bépata enayyeApaTikol npooavaToAlopoU Kat Tng
ayopdg epyaciag, npaypatonotnBnkav dLtaAeé€eLg o€
nuepideg kaBwg Kal oe eEKONAWOELG MOV Opyavwoav
0x0Aeia KaL oUVOEOHOL YOVEWV.

the graduate, depending on the enterprise’s size,
is granted to the employer. The maximum monthly
grant is €1600.

Results: During 2011, the training of 544 graduates
was subsidised compared to 198 in 2010. The total
expenditure amounted to €4.641.445 compared to
€1.363.433in 2010.

Practical Training of Students and School-Students

Aim: Acquisition of practical knowledge and skills
by students and school-students with seeking their
smooth entry into the labour market.
Subsidisation: The financial assistance provided to
employers, vis-a-vis costs incurred for the provision
of practical training, is calculated according to the
programme and the branch/sector attended by the
students or school-students.

Results: During the past year, the practical training
of 330 students/school-students was subsidised
compared to 243 in 2010. Out of the 330 individuals
who took part in the training, 142 HHIC students and
188 were school-students of the Hotel Section of
Technical Schools. Total expenditure on the practical
training amounted to €228.225 compared to €182.583
during 2010.

Emergency Scheme for Training the Unemployed

Aim: Training the unemployed both on horizontal
skills and on specialised technical and other subjects
which will enrich their knowledge and skills so they
can be employed in sectors and occupations with
similar needs.

Subsidisation: All expenditures for the training part
are covered and in addition to this, an hourly allowance
of €8 is paid to participants.

Results: In 2011 the training of 854 persons was
subsidised compared to 1.467 persons in 2010. The
total expenditure amounted to €516.622 compared to
€1.776.644 during 2010.

Training on the apprenticeship system

Aim: Employment and training of young people through
the Apprenticeship System.

Subsidisation: Subsidies are paid to employers in
relation to the wages of apprentices for the days the
latter attends Technical Schools.

Results: Under the above Scheme, subsidies were paid
to companies employing 111 apprentices compared to
134 in 2010. The expenditure for 2011 was €134.465
compared to €313.207 for 2010.

Vocational Guidance

In the context of HRDA’s contribution to vocational
guidance and the labour market, lecturesin conferences
aswellasin events, organised by schools and parents’
associations, were carried out.



LUyXpnUaTtodoTOUHEVA

ano 1o Eupwnaiké Kowvwviko Tapeio kat tnv AvAA ‘Epya

Schemes Co-Funded
by the European Social Fund and t

o
Apxn AvanTuEng f
‘ AvOpwmivou f
Auvapikou | AI/E\POPQT_EIKA TAIVIKEIA
Kunpou B A A

Y1o nAaiolo Tou 20u d§ova npotepatotntag ing AvAA yia
npo®@ONoN NOLKIAWY HOPPLY UNOGTNPLKTIKGOV UNNPETLOV
avBpwnvou GuvapikoU oTLG ENLXELPATELG, LOLAiTEPA OTLG
MME, nou va anookonoUv ENLKEVTPWHEVA GE OPACTLKN
augnon Twv enevdUoewyv oTo avBpanivo kepaialo aAAd
KaLoe onpavTikn BeATiwon TNG NApaywyLkOTNTAG TV
enwxelpnoewy, n AVAA entkevtpwBnke 0Tl akoAouBeg
2 kaTnyopieg dpdoewy, oLonoieg cuyxpnpyatodoToUuvTal
anoé 1o Eupwnaiké Kowwviko Tapeio (EKT) katano tny
AVAA, wg €BVIKN QUPPETOXA:

Evioxuon Thng avTaywvioTLKOTNTAG TWV
HLKPOEMLXELPNCEWY PHE anacxoAnon 1-4 atopa

To Epyo «Evioxuon Tng avraywvioTikdTNTag TWV
Mikpoenixelpnoewyv Je anacxoAnon 1-4 atopa»,
HEOQ and TN GUPPETOXN TOU LOLOKTATN/3LeuBuvTh og
npdypaypa KaTapTLoNG KaL TN GTEVH OUVEPYaAoia TNG
entxeipnong e Tov ZUPUBoUAo, npoo@EpeL Tn duvaToTNTa
oTNV KAB€e CUPPETEXOUDO ENLXELPNON VA ANOKTACEL
TNV LKavOTNTa va npoodlopizel Kal va eNLAEYEL TOUG
KatdAAnAoug 0TOX0UG KAl OPACELG yla evioxuon TNG
avTaywvLoTIKOTNTAG TNG.

AvaAuTikdTepa, oL dpdaoelg Tou Epyou neptAapBavouy,
yla kaBe Mikpoenixeipnon nou evracoetat oto Epyo,
TOV EVTONLOPO avayK®v KaLTn dtdyvwon aduvaplev nou
€MNPEAZOUV TNV AVTAYWVLOTIKOTNTA TNG, TN CUPHETOXN
ToU (3LoKTATN/BLeuBuvTh TNG o€ Opadiko Npoypappa
avanTuEng dLeuBUVTIK®Y LKAVOTATWY KAL TNV ETOLpacia
€nLxelpnolakoU peconpodBeopou nAdvou avantuéng
Tng enxeipnang. O evrontopog avayk®v/n dtayvwon
aduvaplwyv Kal n eTolpacia eNXELPNCLAKOU NAGvVoU
avantugng yivovtat und Tnv kaBodnynon Kat oTevh
napakoAouBnon €ldtkou ZupBoUAou.

Méoa o710 2011 cuvexioTnke n uhonoinon Tou Epyou kat
HEXPLTO TEAOG TOU €TOUG ENWPEANBNKaAv oUVoALka 366
€MLXELPNOELG Nou evTaxBnkav oto Epyo. H cuvoAlkh
unoAoylzopevn danavn avépxetal oe €762.910.

he HRDA

EYPQMAIKH ENOIH

KYMPIAKH AHMOKPATIA

In the context of HRDA's second priority pillar for
promoting diverse forms of human resource supporting
services in enterprises, especially to smalland Medium-
Sized ones, which focally aim at a major increase of the
investmentin human capital but also on the significant
improvement of the productivity of enterprises, the
HRDA focused on the following 2 categories of actions,
which are co-funded by the European Social Fund
(ESF) and the HRDA:

Enhancement of the competitiveness of
micro-enterprises with 1-4 employees

The Scheme “Enhancement of the competitiveness
of Micro-enterprises with 1-4 employees”, through
the participation of the owner/director in training
programmes and the close cooperation of the enterprise
with the Consultant, offers the opportunity to the
participant enterprises to gain the ability to identify
and set the right targets and actions to reinforce their
competitiveness.

In more detail, the Schemes’ actions include, for each of
the participant enterprises, the identification of needs
and the diagnosis of weaknesses which may affect
the enterprises’ competitiveness, the participation
of the owner/director in a group programme for the
development of managing skills, and the preparation of
amedium-term operational plan for the development
of the enterprise. The identification of needs, the
diagnosis of weaknesses and the preparation of an
operational development plan are carried out with the
guidance and close monitoring of a special Consultant.

In 2011, the implementation of the Scheme continued
and by the end of the year 366 enterprises were
benefited. Total estimated expenditure for the Scheme
amounts to €762.910.



BeATiwon TG NapaywylkOTNTAG TWV HLKPOHESAiwYV
ENXELPNOEWV HE anaoxoAnon 5-249 atopa

To’Epyo «BeAtiwon Tng napaywytkotnTag Mikpopeoaiwy
ENXELPROEWY Pe anaoxoAnon 5-249 dtopa», péoa
ano Tn GUPPETOXN TOou LOLOKTATN/BLeuBuvTh N aAlou
appodiou oTEAEXOUG TNG eNLxeipnong o€ Npoypappa
KATAPTLONG KALTN OTEVN OUVEPYaAdia TNG ENLXELPNONG
pE TO ZUPBouAo, NpooPEPeL TN duvaToTNTA OTNV KABE
GUMMETEXOUOO EMNLXELPNON VO AMNOKTACEL OUGLAOTLKA
avTiAnyn TNG UQLOTAPEVNG BEGNG TNG OTO AVTAYWVLOTIKO
neptBaAAov Katva anokKTNoeL €va NPAKTLKO epyaAeio
yla BeATiwon TnG NapaywylkdTnTag Kataglonoinon Tou
avBpwnivou duvapLkoU Tng. MpooBeta, napéxetat n
€ukalpia oTnv eNLxeipnon va avTikpizetepeEng to Bpa
BeATlwong napaywylkOTNTAG KALTNG AVTAYWVLOTIKNAG
TnG B¢0ng, NnAvw o€ NLo oAoKANpwHEVN KatopBoloyikn
Baon.

AvaAuTikoTepa, oL dpacelg Tou'Epyou nepthapBavouy,
yla kGBe Mikpopeoaia entxeipnon nou evTA00ETALOTO
‘Epyo, TOVEVTONLOPO AVAYK®OV KAl OLdyvwon aduvaplov
TNG Nou ouvd£ovTal UECA PE TNV NAPAYWYLKOTNTA,
TN GuppeToxn Tou dLOKTATN/SLeuBuvtn n dAAou
appodiou 0TEAEXOUG OE OJAdLKO NPOYPAPHa avanTugng
OLEUBUVTLKWV LKaVOTATWY 0€ BEpaTa napaywyLlkdTnTag
KaL Tnv eTolpacia yeoonpOBECPOU ENLXELPNOLAKOU
nAdvou avantuéng kat a§lonoinong Tou avBpwnivou
duvaplkoU Kat BEATIwONG TNG NAPAYWYLKOTNTAG TNG
enuxeipnong. O evionlopo6g avayk®y, n dtayvwon
aduvapL@V KAl n eTolpacia entxelpnoLlakoU nAdvou
avantugng yivovrat uno tnv kaBodnynon Kat otevn
napakoAouBnon €ldikou ZupBoUAou.

Méoa 010 2011 ouvexioTnke n uhonoinon Tou’Epyou kat
HEXPLTO TEAOG TOU E€TOUG ENWPEANBNKAV OUVOALKE 239
EMNXELPNOELG Mou evTaxBnkav oto Epyo. H cuvoAikn
unoAoytzépevn danavn avépxetal o €697.429.

BeATiwon Tng anaoxoAnclpoTNTAG TWV AVEPYWV Kal
TOU OLKOVOMLKG adpavoUg yuvalkeiou duvapLkou

MapaAAnAa pe 1ig no navw Apdoetg, n AVAA epappozet
akopn dUo XuyxpnpaTtodoToupeva and 1o EKT kat
Tnv AVAA Epya Tng Mpoypappatikng Meptddou
2007-2013. EwdtkoTepa, Ta Epya yia BeAtiwon tng
AnaoxoAnopdtnTag Twv Avépywv kKat Tou OtkovopLka
Adpavoug [uvatkeiou AuvapLlkou, avapEVeTALVa €Xouv
OnNUavTikn oupBoAn aTnv NpoonaBela avTLPETONLONG TwV
ENNTWOEWY TNG OLKOVOULKNG Kplong oTnv anacxdéAnon
KatTnv avepylia.

Kat 1a 0Uo autd Epya npoo@épouv eukatpieg
CUUMETOXNG TOCO GE NPOYPAPHATA KATAPTLONG OTA
B¢pata EkuaBnaong/ xpnong Hektpovikav Ynohoytatay,
EkpdBnong AyyAlkng Mwooag kat Mpappatelakég
Ae€LOTNTEG 600 KAl O€E NPOYypAPHATA ANOKTNGNG
€PYAOLOKNG Neipag o enwxelpnoelg dldpketag 8-10
€BOopadwyv. Ta npoypappata npoopEpovTal dwpeav
KOl OTOUG CUPMETEXOVTEG KaTaBaAAeTal enidopa

Improvement of the productivity of small and medium-
sized enterprises with 5-249 employees

The Scheme “Improvement of the productivity of
small and medium-sized enterprises with 5-249
employees”, through the participation of the owner/
director or any other company official in a training
programme and the close cooperation of the enterprise
with the Advisor, offers the opportunity to participant
enterprises to gain a substantial conception of their
current position in the competitive environment and
toacquire a practical tool for the improvement of their
productivity and utilisation of their human resources.
In addition, the enterprise has the opportunity to view
the issue of the improvement of its productivity and
its competitiveness, on a more comprehensive and
rational basis.

In more detail, the Schemes’ actions include, for
each of the Small and Medium-Sized enterprises, the
identification of needs and the diagnosis of weaknesses
which are directly related to the enterprises’
productivity, the participation of the owner/director or
any other company officialina group programme for the
development of managing skills on productivity issues,
and the preparation of a medium-term operational plan
for the development of the enterprise, the utilisation
of its human resources and the improvement of its
productivity. The identification of needs, the diagnosis
of weaknesses and the preparation of an operational
development plan are made under the guidance and
close observation of a special Consultant.

In 2011, the implementation of the Scheme continued
and by the end of the year 239 enterprises were
benefited. Total estimated expenditure for the Scheme
amounts to €697.429.

Improvement of the employability of the unemployed
and the economically inactive women

In parallel to the above actions, the HRDA implements
another two Co-Funded by the European Social Fund
and the HRDA Projects for the 2007-2013 Programming
Period. In particular, Schemes for the Improvement
of the Employability of the Unemployed and the
Economically Inactive Women are expected to have a
significant contribution towards the efforts of reducing
the impact of the economic crisis in employment and
unemployment.

Both these Schemes offer opportunities for participation
intraining programmes in the subjects of Information
Technology, English Language and Secretarial Skills
aswellaswork experience programmes in enterprises
with duration of 8-10 weeks. The programmes are
offered free of charge and an allowance of €8 per hour
is granted to participants to the Training Programmes.
For the work experience programmes an allowance of



Uyoug €8 Tnv wpayLa Ta npoypappaTa KatdpTiong Kat
€200 tnv eBoopada yla Ta npoypappata andktnong
€PYAOLAKNG NELPAG, MEPAV TOU AVEPYLAKOU ENLOOPATOC
nou duvatdv va AapBavouv.

Méoa o710 2011 apxioe nuhonoinan 50 npoypappdtwy
KatdpTiong e cuppeToxn 731 avépywyv kat 27
npoypappdTwv katapTiong ue cuppeToxn 399 otkovopika
adpavav yuvatkwv. Eniong, apxioe n uhonoinon 187
NPOYPAUHATWY ANOKTNONG EPYACLAKAG NELpAg HE TV
TonoB€Tnon LodplBuwy avépywy o€ ENXELPATELG Kal
143 npoypappdTwy andKTNONG €pYACLOKNG Neipag
pe TNV TonoBéTnon LodpLBPWY 0LKOVOULKA adpavmv
YUVALKQV O€ €NLXELPNOELG. H ouvoAikn unoAoytzdpevn
danavn avépxetal oe €2.825.925.

€200 per week is granted beyond the unemployment
benefit which they may already be receiving.

In 2011, 50 training programmes have begun their
operation, with 731 unemployed participants, and
27 training programmes with 399 economically
inactive women participants. In addition, 187 work
experience programmes begun their operation in
which an equal number of unemployed persons
were placed in enterprises, and 143 work experience
programmes begun their operation in which an equal
number of economically inactive women were placed
in enterprises. Total estimated expenditure for the
Scheme amounts to €2.825.925.

EMIXEIPHEIAKO NPOrPAMMA 2007-2013

«AMAZXOAHZIH, ANOGPNIMINO KEDAAAIO
KAI KOINONIKH ZYNOXH»
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Xuotnpa EnayyeApaTtikwyv lNMpooovrwv

System of Vocational Qualifications

To Zuotnpa Enayyehpatikmv Mpoadvtwy (ZEN) BaoizeTat
oe Mpdtuna EnayyeApatika Mpooovra (MEM) nou
avantUooovTat and Tnv Apxh o1o NAaioLo epyactwv
Topeakwyv Texvikwv Entrponwy EnayyeApatikav
Mpoaoovtwv (TEEM). AlahapBavel kupiwg Tnv e€ETaon
KaL Tnv nuoTonoinon TnG LkavoTnNTag €VOG atoyou va
(PEPELOE MEPAG OUYKEKPLUEVN epyacia aTn Baon evog
MEM, oe npaypatikeég ouvBnkeg epyaciag n/kat og
anodekTEG ouvBnkeg npooopoiwong. MapaAinAa, To
LuoTnpa opizelTo NAaiolo yla KaTapTLon katavantugn
TOU aTOpOU, OlvovTag Tou £€TOLTN dUVATOTNTA va GpBAsEL
oTo eninedo tkavoTnTag nou opizet To METM.

2n ®aon E@appoyng Tou ZuoTnparog (2007-2013)

H 2n ®aon epappoyng Tou Epyou «EykaBidpuon kat
Aeltoupyia Zuothnpatog EnayyeApatikav Mpoodviwy
(ZEM) otnv Kunpo» eykpiBnke and tov apuddio Eviapeoo
Dopéa Kat evraxbnke oTa cuyxpnpatodoToUpeEvVa
ano 1o Eupwnaiké Kowwviko Tapeio (EKT) Epya tng
MpoypappaTtikng Meptodou 2007-2013.

Z1o nAaiolo Tou Epyou, npoknpUxBnke dLaywviopog
yLa €€a0PAALON UNNPEGLAOV YLA TOV OPLOHO 72 VEWV
Mpotunwv Enayyelpatikev Mpooovrtwyv (MEM)
nou a@opouv Toug Topeig TNG Tevodoxelakng Kat
Enwowriotikng Blopnxaviag, Atavikou kat XovopLkou
Epnopiou, Owkodopikng Biopnxaviag, Metanoinang,
Enwdopbwong Oxnpdtwy, ZuoTnpdtwy Kat AlkTUwv
Enwowvwviag/HAekTpovikmy Ynoloytotmv, KoppwTIKng
Téxvng kaBag kat Tou Eknatdeutn EnayyeApaTikng
KatdpTtiong. TeAlka éxouv avateBei oupBaoelg yla Tov
oplopo 67 vewv MEM ano Avadoxoug/Zuyypagpeic. OAa
Ta EN/NEN, 67 véa kal 5 upiatapeva, éxouv TonoBeTnBel
oTnv LoTooeAida Tng AVAA, evd napdAAnAa dpxioe kat
n €KO00N TOUG. ZUYKEKPLUEVA ETOLPAOTNKAV BLBALGpLa
KaLyn@lakoi diokolTa onoia NEPLEXOUV NEPLYPAPH TOU
k@Be EnayyeApatikou MpogdvTog, KABMG KaLl UVoONTLKA
EVNUEPWTLKA €VTUNA yla KABe TopEQ.

Katd 1o 6eutepo e§apnvo Tou 2011 dpxioe n oTadLlakn
epapyoyn Tng Aettoupyiag Anovoung tou ZEM, pe Tn
dnpocieuon [MpdokAnangyla Enidel§n EvolapepovTog
ano6 E€etaotika Kévtpa, A§lohoynteég E€eTaoTikmyv
Kévtpwv kat EEwTepikoUg E€eTaoTéc/EnalnBeutég e
okono tnv E§aopalion Ynnpeotawv évavitApolBhgyLa
Tnv E€€Taon Ynowneiwv yla anoktnon EnayyeApatikav
MpooovTiwyv oTnv Tevodoxetakn kat EntotTioTikn
Blopnxavia. XuvoAikd, éxouv unoBAnBei 25 althoelg
yla A§lohoyntég E€eTaoTikmv Kévtpwy, 33 althoelg ya
E€eTaoTikd KevTpa kat 65 attnoelg yua EEwtepikoug
E€etaotég/ EnaAnBeutéc. Otattnoelg alohoyolvTat
He oTOX0 TNV €Tolgacia MnTpawv A§LoAoynTwy,

The System of Vocational Qualifications is based on
Standards of Vocational Qualifications (SVQs) which are
developed by the HRDA in the framework of Sectoral
Technical Committees. The System includes the
assessment and certification of an individual’s ability
to carry out a specific job on the basis of a Standard of
Vocational Qualifications, under real and/or accepted
simulated working conditions. At the same time, the
System defines the framework for the training and
development of an individual, providing him or her
the opportunity to reach the right competence level
that the SVQ defines.

2nd Phase of the Implementation of the System
(2007-2013)

The 2nd Phase of the Project “Establishment and
Operation of a Vocational Qualifications System (SVQ)
in Cyprus” has been approved by the competent
Intermediate Body and incorporated to the co-funded
by the European Social Fund (ESF) projects of the
Programming Period 2007-2013.

Under the framework of the above Project, an invitation
for tender was announced in order to acquire services
for developing the 72 new Standards of Vocational
Qualifications relating to the sectors of Hotel and
Restaurants, Retailand Wholesale Trade, Construction,
Manufacturing, Repairs of Motor Vehicles, Systems
and Networks of Communication and Computers,
Hairdressing and the occupation of Trainer of Vocational
Training. Finally, tenders have been awarded to
Contractors/Standard Developers for the setting
of 67 new Standards of Vocational Qualifications.
All the SVQs 67 new and 5 existing were published
on HRDA’s website and in parallel their publication
started. Specifically, books have been published and
CDs have been prepared for each Vocational Field as
well as information booklet for each sector.

During the second half of 2011, the gradual
implementation for the award of SVQs begun with the
publication of an Invitation of Interest by Assessment
Centers, Assessors of Assessment Centers and
External Assessors/Verifiers in order to Acquire
Payed Services for the Assessment of Candidates for
Vocational Qualifications in Hotel and Catering Industry.
In total, 25 applications were submitted by Assessors
of Assessment Centers, 33 applications by Assessment
Centers and 65 applications by External Assessors/
Verifiers. The applications are being assessed in
order to prepare a Registry of Assessors, Assessors of
Assessment Centers and External Assessors/Verifiers.
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E€etaoTikwv Kevipwv/EowTepik®v EEsTaoThv Kat
E€wTtepikv E€eTaoTov/EnaAnBeuTtav.

KaTtd 10 entokonoUpevo €10¢ NpoknpUxBnKe
OLaywVLIOPOG yla EKNOVNON 2 HEAETWV NOU OXETIZOVTAL
pe 1o Epyo «EykaBidpuon kat Aettoupyia Zuothparog
EnayyeApatikav Mpoadviwy (ZEM) otnv Kinpo», yla
T N0 KATW B€parta:

* ‘Evra€n oto ZEM EdikotnTov Texvikng/EnayyeApatikng
Eknaideuong kat Tou ZuoTthpatog MaBnTtelag: Xe
GUVEVVONON PE TIG apuoOLeG KuBepvnTikéG unnpeoieg
kat popeig, Ba peAeTnBeiTo B€pa Tng okomuoéTNTAG
kat duvatoéTnTag €vragng 61o ZUGTNHA CUVAP®V
edLKOTATWV/KAGdWYV onoudwv TnG TexVikNg/
EnayyeApatikng Eknaideuong kat Tou ZuoThpatog
MaBnteiag kKaBwg kat AAAwv oelp@v pabnuatwy
Apxikng Katéapriong.

Avayvapion Mponyoupevng Enionpng, Mn Tunikng
kat Atunng Madnong: MeAétn Tou B€patog Tng
OKOMLPOTNTAG KAl dUvVaTOTNTAG AvVAyvwpLlong
TNG eNloONPNgG, PN TUMLKNG KAt atunng pabnong
evolapepopevwy aTo NAaiolo epappoyng Tou ZET.

H oAokAnpwon Twv 2 auTV HEAETAOV avapéveTal va
yivet péoa oto B" e§apnvo tou 2013.

During the year under review, a tender was proclaimed
for the carrying out of two studies relevant to the
Project “Establishment and Operation of a Vocational
Qualifications System (SVQ) in Cyprus”. The studies
concern:

* Recognising Branches/ Specialisation of Technical/
Vocational Education and Apprenticeship System:
In consultation with the competent governmental
services and bodies, the study will examine the
feasibility and possibility of recognizing the branches/
specialisations of secondary and tertiary Technical
and Vocational Education, the Apprenticeship System
aswellas other Initial Vocational training programs.

Recognising Qualifications Acquired via Formal, Non-
Formal and Informal learning: Examination of the
feasibility and possibility of recognizing the various
qualifications acquires via formal, non-formal and
informal learning.

The studies are expected to be completed during the
second half of 2013.
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YnoOouEG KaL LuoTApara

Avantuéng AvBpwnivou Auvaptkou

Human Resource Development
Infrastructure and Systems

0 é¢€ovag npotepatotntag tng AvAA yia Ynodopég Kat
Yuotnpata Avantu§ng AvBpwnivou AuvaptkoU Kata 1o
2011 apopouoe TNV NPowBNON TNG NOLOTLKAG GlAoTAONG
TNG KATAPTLONG KAl avanTtu§ng Tou avBpwnivou
duvaptlkou yéoa and noAAanA€eg dpacetg Evioxuong
TwvYnodopwv Katdptiong, aAAd kat pe Tnv eykaBidpuaon
katAetroupyia uothpatog EnayyeApatikwyv Mpoodvtwv.

H nototikn dtdotaon Tng avantuéng Tou avBpanivou
duvaplkoU eival appnkTa ouvOedEPEVN PE TLG
UNApPXouUcEG UNOBOPEG KaL ouGTAKATa avanTtuéng Tou
avBpwnivou duvaplkoU. H Tpononoinon Twv eBviKav
ouUCTNUATWY avanTuEng avBpwnivou duvapLKoU pe
Bdon TIg NOLKIAEG TONKEC OUVONKEG KAl EOVIKEG
otatrepdTnTEG elvat entBeBAnpévn kat n BeAtTiwaon Tng
anoTEAEOPATIKOTNTAG TOUC ANALTEL OUGTNUATLIKOTEPN
CUVEPYOOia KaLTNV aVANTUEN CUVEKTIKWY GUVEPYLOV
yla peyaAUTePN OLKOVOULKA aVANTUEN HE MEPLOCOTEPEG
Kal KaAUTepeg B€oeLg epyaoiag.

ZUvVonTLKA ava@opd oTLg OpACELG NOU OTOXEUOUV GTN
BeAtiwon Twv unodopwyv Kat cuoTnPdTwyv Avantugng
AvBpmnivou AuvapLkou yiveTal no Katw:

ENIZXYZH TQN YITOAOMQON KATAPTIZHZ

Ewoaywyn Zuothpatog A§loAdynong kat Mietonoinong
Twv LuvteAeaTwy Mapoxng Kataptiong

ZuvexioTnke n Mpo®BNGON TOU 0TPATNYLKAG oNpaciag
o1oxou TnG AvAA yia eloaywyn Zuothpatog A§loAdynong
kat [MoTonoinong Twv ZuvieAeoTwv Mapoxng
Kataptiong. Méoa oto 2011 oAokAnp@wBnke, oTo nAaioLo
OXETIKNG oUuBaong, n avantugn Tou NPOYyPAPPATOG
NAEKTPOVLKNG OLOXELPLONG TOU CUCTNHATOG KAl £yLvav
OAegoLavaykaieg npoeTolPaciegyla Tnv anpdokonTn
€vapEn TNG 0TAOLAOKNG ELOAYWYAG TOU ZUGTAPATOG.

To épyo Bewpeital zwTikNG onpaciagyla Tnv npooappoyn
TOU GUOTAPATOG KATAPTLONG OTLG OUYXPOVEG AVAYKEG
TNG ayopdag Epyaciag kKat TG ayopag KatapTiong Kat
avapévetatva cugBaletotn BeAtiwon Tng notdtnTag
KOl ANOTEAECHATLIKOTNTAG TWV NAPEXOPEVWY OTNV
Kunpo unnpectawv KaTapTLong.

Evioxuon Tng Ynodopng Katdaptiong Idpupatwy Kat
Enwxelphoewyv

ZuvexioTnke n evioxuon TnG uNodoPNG KaTapTLong

The HRDA's main priority pillar concerning Human
Resource Development Infrastructure and Systems
during 2011 was the promotion of the quality dimension
of training and development of human resources
through multiple actions for the Support of Training
Infrastructure, but also through the establishment
and operation of a System of Vocational Qualifications.

The quality dimension of the development of human
resources is inextricably linked with the existing
infrastructure and development systems of human
resources. The amendment of national systems of
human resource developmentin accordance with the
various local conditions and national peculiarities is
imperative and the improvement of their efficiency
requires a more systematic cooperation and
development of coherent synergies for greater economic
growth with more and better jobs.

A brief reference to the actions aimed at improving
infrastructure and systems of Human Resources
Development is shown below:

TRAINING INFRASTRUCTURE SUPPORT SCHEME

Introduction of the system of Assessment and
Certification of Training Providers

The promotion of the HRDA's important strategic
objective for the introduction of a System of Assessment
and Certification of Training Providers continued in
2011.1n 2011, after arelevant Invitation to Tender, the
development of the computerisation of the System was
completed. All necessary actions were taken to ensure
the unobstructed gradual introduction of the System.
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TWV ENXELPACEWV KAL TWV LOPUPATWV KAL OPYAVIOH®V
KaTAPTLONG yLa LKAVOMOLNTIKA KAAUYN TWV aVayK®OV
KatapTiong oe Topeig/enayyéApara/Bépara
npoTepaldTNTAG yLa TNV avantugn tou avBpwnivou
duvaplkou. H evioxuon Tng unodopng KaTtdpTiong
avapeveTal va dwoel Tn duvaTtoTnTa NANPESTEPNG
a§ltonoinong Twv TexvoAoylwv nAnpogopiag Kat
eNKoVwviag e Tn dnpLoupyia eVoG avolkToU, EAKUGTIKOU
kat npooBaotyou paBnotakou neptBaiiovTog.

Méoa oto 2011 kataBAnBnke nooo €56.535 yLa
evioxuontngunodopng 3 enwxelpnoswyv Kat 1 1dpupatog
KaTapTLong o€ cuykplon pe €73.546 péoa oto 2010
yla evioxuon Tng unodopng 3 entxelpnoswy Kat 3
LOpPUPATWY KATAPTLONG.

Toupotapevo Zxedto Evioxuong Ynodopng Katdptiong
éxeLavTikataoTaBeiano 1o véo IxédLo Evioxuong Twyv
Ynodopwv Kat ZuoTnpatwyv Avantugng AvBpwniwvou
Auvapikou.

Toveéo Zx€0L0 anoogkonel 6TNV KAAUWN TWV KEVAOV NOU
napartnpouvTalLoTov Topéa TNG avantugng avBpmnivou
duvapLkoU anoé Tnv EAAeLyn KaTAAANA®WY, MOLOTLKA
avaBaBulopévwy Kal KalvoTOPwY UNodoP®Y Kat
OUGTNPATWY NOU VA KAAUNTOUV GTOXEUPEVA TLG AVAYKEG
TWV EMNLXELPNCEWY, VA OTNPLZOUV TN GUVEXN avanTugn
KOl avTaywvieTLKOTNTA TOUG Kat va npowBolv Tn dLa
Blou paBnon Tou avBpwnivou duvapLkou.

Méoa 010 2011 eykpiBnke oTo nAaicto Tou véou Ixedioy,
1 aitnon/npéTaon pe unoloyizépevn danavn xopnyiag
€161.793,75.

MpowBnon Kawvotopiag otnv Kataption kat Avantu§n
Tou AvBpanivou Auvapikou

Méoa oto 2011 AettoUpynoe To veo Ex€dLo NMpowbBnong
Tng KawvoTtopiag otnv Katdption kat Avantuén tou
AvBpwnivou AuvaptkouU ge oToxo TNV evBappuvon Tou
oxedLAOPOU, TNG AVANTUENG KAL TNG EQAPHOYNG VEWY
npooceyylogwy, popPwV Kat ye@odwv KATAPTLONG, MOU
Ba alonotolv Ta NAEOVEKTAPATA TWV VEWV TEXVOAOYL®V
katBa didouv éppaon, peTa&lu AAAwyY, oTa 6TOLXELD TNG
eueAL§iag, npooBaolpoTNTag KAl EEATOPLKEUPEVNG
NPOCEYYLONG TWV AVAYK®V KATAPTLONG.

To Zx€010 KAAUNTEL NPOTACELG ANO EVOLAPEPOPEVOUG
@opeig yla peAéTn/dlepelvnon demv Kat avanTtuén
KOLVOTOHLK®WV EQPAPHOYWV OE OXEON PE TEXVOAOYLEG,
peBodoAoyieg, de€LoTNTEC KALBEPATA KATAPTLONG KaL
avanTtugng Tou avBpwnivou SuUVapLKoU.

Eupwnaikoé Aiktuo TTnet atnv Kunpo

ar®

ZUVEXLOTNKE 0 OUVTOVLOUOG Kal
n dtaxeipton oTnv Kunpo Tou
EupwnaikoU AtkTUou Eknaideuang
Eknawdeutwv (TTnet), To onoio

The Project is considered of vital importance for
the adaptation of the training system to the current
needs of the labour and training markets and it is
expected to contribute to the improvement of quality
and effectiveness of the training provision in Cyprus.

Training Infrastructure Support to Training Institutions
and Enterprises

The strengthening of training infrastructure of
enterprises, training institutions and training
providers for the satisfactory coverage of training
needs in areas/occupations/priority issues for the
development of human resources, continued through
2011. The strengthening of the training infrastructure
is expected to allow fuller utilisation of information and
communication technologies through the creation of an
open, attractive and accessible learning environment.

During 2011 an amount of €56.535 was granted for
strengthening the infrastructure of 3 enterprises and
1 training institution compared to €73.546in 2010 for
strengthening the infrastructure of 3 enterprises and
3 training institutions.

The current Training infrastructure Support Scheme
has been replaced by the new Scheme of Reinforcing
the Infrastructures and Systems of Development of
Human Resource.

The new Scheme is intended to fulfill the gaps which are
created in the field of human resource development by
the lack of proper, qualitative upgraded and innovative
infrastructure and systems which fulfill the needs of
enterprises, support their continuous development
and competitiveness and promote lifelong learning
of the human resource.

In 2011, one application was approved within the
framework of the Scheme, with an estimated
expenditure of €161.793,75.

Promoting Innovation in Training and Development
of Human Resources

During 2011 the New Scheme for the Promotion of
Innovation in Training and Development of Human
Resources begunits operation, aiming at encouraging
the design, development and application of new
approaches, forms and methods of training, which
will make use of the advantages of new technologies
and will give emphasis, among others, to the elements
of flexibility, accessibility and individualisation in the
approach of training needs.

The Scheme covers proposals from stakeholders to
study/explore ideas and develop innovative applications
in relation to technologies, methodologies, skills and
issues of human resource training and development.



€XEL WG okond TNV avTaAAayh egneLpLOV HETAEY
napayoéviwyv kat Opyaviopwv ano 6An tnv Eupwnaikn
‘Evwon, nou dtadpapaTtigouv onpavTiko poAo oTov
TopEa TNG avanTugng Twv Eknaldeutwyv Kat Twv
EknatdeuTikwv Tng EnayyeApatikng Eknaideuong
kat Kataptiong. Méoa o710 2011 oAokAnpwBnke und
TNV Nyeoia KAl Tov oUVTOVLOPO Tou EBvikoU AlkTUou
™nG Kunpou n epyacia ng Bepatikhg Opadag yia toug
EvdoenixetpnotakoUg EknatdeuTtég, pe napaywyn Tou
eyypagou «0OLEknaldeuTtég atov Koopo TnG Epyaciag»,
10 onoio unoBAnBnke ato Cedefop yia alonoinon.

TTnet European Network in Cyprus

The coordination and management of the European
Network of Trainers’ Training (TTnet) in Cyprus
continued during 2011. The network’s objective is
the exchange of experiences between leading figures
and organisations from all around the European
Union, which play animportantrolein the field of the
development of Instructors and Teachers of Vocational
Education and Training. In 2011, under the coordination
of the National Network of Cyprus, the study of the
thematic group forin-business trainers was concluded,
with the production of the paper “The trainers in the
business world” which was submitted to Cedefop.

X Mripammis.
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Eldtko Zx€dto MpoAnywng - IxEOL0 Apaong AvAA

HRDA's Special Prevention Scheme - Action Plan

Evoyel TnG NnayKOOPLAG OLKOVOULKNG KPLONG KAl PE
0TOX0 TN GUPBOAN GTNV AVTIPETOMNLON TWV ENNTOOEWV
TNG 6TNV anaoxoAnaon kat Tnv avepyia oTnv Kunpo, n
AVAA, peT@ ano6 oXeTIKEG ANoPAOELG TOU ALOLKNTIKOU
YupBouAiou kat oe oTevh ouvepyacia pe 1o Ynoupyeio
Epyaociag kat Kowvwvikaov Aoparioewv (YEKA), eToipaoe
kal €Beoe o epappoyn and To eBpoudptlo Tou 2009
E1dtkd Zx€0to MpoAnyng - Zxédto Apdong.

To Etdtk6 Zxedio nmepltAapBavel notkiAeg
aAAnAocupnAnpoUpeveg OPACELG MOU GTOXEUOUV TOOO
oTNV NPOANYN 000 KaL GTNV KATAGTOAN TNG avepylag kat
aneuBUvovTal o€ avEPyoug, OLKOVOULKA adpaveic Kat
epyodoToUPEVOUG ENLXELPNOEWY. L€ KABE nepinTwon,
N €QAPUOYN NPOYPAPHATWY UNOCTNPLZETAL UE MOALTLIKN
X0PNYL®V Nou npovoei Tnv kataBoAn xopnynudtwy o€
epyodoTeg N/katendopaTwy o€ KATapTIZOPEVOUG. To
Eldik6 Zx€dto neplAapBavel Tig akdAouBeg dpaoeLg
KATw ano6 Toug Tpelg a§oveg Tng MpdAnyng Tng
Avepyiag, Tng BeAtiwong tng AnaoxoAnolpoTntag
katTng AnaoxdAnong kat KatapTtiong:

MpoéAnyn Tng Avepyiag

Movoenixetpnotaka Mpoypappata KatapTiong yia
OUMPHETOXN €PYOOOTOUHEVWY EMNLXELPNOEWY NOU
avTigeTwnizouv kivduvo anoAUoewy, ye 0TOXO TNV
npoAnyn Tng avepyiag ye napaAAnAn npowBnaon Tng
andKTNONG ENAYYEAUATIKWV MPOGOVTWV.

BeAtiwaon Tng AnacxoAnolyoTnTag

o EkTakTo Zx£010 EntpdppwongAvépywy yla avaBabpion
TWVYVWOOEWV KAl deELOTNTWV TWV avEPYWY cUPPWVA
METLG aVAYKEG MOU MapaTnpolvTaL oTNV ayopd epyaciag
Kat BeATiwon TN anaoXoANGLUOTNTAG TOUG.

e TaxUppuBpa Mpoypapparta Apxitkng Katdptiong
aVEPYWYV KALVEOELCEPXOPEVWY GTNV ayopd epyaciag oe
ENAYYEAUATA OTA OMOLA UNAPXELZNATNON ELOLKEUPEVOU
€pyaTikoU duvapLkou.

e YuyxpnpatodoToUpeva and To Eupwnaikd Kowvwvikd
Tapeio kat tnv AVAA Epya, Ta onoia anookonoUv
oTn BeATiwon TNG aNAoxoANGLUOTNTAG AVEPYWY Kal
OLKOVOHLKA adpavoug yuvalkeiou duvayLkou.

Anaoxo6Anon kat Kataption

* TonoBETNON 0€ ENIXELPNCELG KALKATAPTLON QVEPYWV
ano@oitwv TptoBabylag eknaideuong.

In view of the world economic crisis and with the
aim of minimising its effects on employment and
unemployment in Cyprus, the HRDA, prepared and
implemented in February 2009 the Special Prevention
Scheme - Action Plan following decisions of the Board
of Governorsand in close cooperation with the Ministry
of Labour and Social Insurance.

The Special Plan contains diverse and complementary
actions aiming both in the prevention and repression
of unemployment and targets the unemployed,
economically inactive and businesses’ employees.
In any case, the implementation of programmes is
supported by a subsidisation policy which provides the
granting of subsidies to employers and/or allowances
to trainees. The Special Plan included the following
actions under the three pillars of Prevention of
Unemployment, Improvement of Employability and
Employment and Training:

Prevention of Unemployment

Single-Company Training Programmes for participation
of businesses employees who face risks of redundancy,
aiming in preventing unemployment while promoting
the attainment of professional qualifications.

Improvement of Employability

e Emergency Scheme for Training the Unemployed for
upgrading the knowledge and skills of the unemployed
according to the needs observed in the labour market
and improving their employability.

¢ Accelerated Initial Training Programmes for the
unemployed and new entrants to the labour market
in occupations for which there is demand for skilled
workforce.

¢ Projects Co-funded by the European Social Fund and
the HRDA which aim atimproving the employability of
the unemployed and the economically inactive women.

Employment and Training

e Unemployed graduates of higher education are placed
and trained in businesses.

e Emergency Scheme for the Support of Employment
through the individualised training of the Unemployed
in Enterprises.



e EKTaKTO ZX€0L0 XZTNPLENG TNG ANaoxdAnong e
E€atopikeupévn Kataption Avépywv oTig Enuxetpnoetg.

Otdpaocelg autégunootnpixBnkav katBa unootnpixBolyv
KaL 070 HEANOV HE OTOXEUPEVEG EVEPYELEG NPOBOANG
Kat dnpooldTnTag Ye a§lonoinon OAwV TwV HETWY
HOZLKAG EVNUEPWONG.

LuvonTLlKh avagopa oTa anoteAéopata Katd Apaon
KaL oToV NPOYyPaUHATIOHO HEAAOVTLKQOV EVEPYELQV
ylvETaL OTN OUVEXELQ.

Movoenixetpnoiaka Mpoypapparta Katapriong pe
Zroxo Tnv MpoAnyn Tng Avepyiag

Me tn dpdaon autn n AvAA BonBda epyoddTeg va
dLaTnpncouv To NPoownLKO Toug avTi va npoBouv oe
anoAuoelg, ge Tnv a§lonoinon xpdvou adpavelag Tou
NPOCWMLKOU yLa TNV KATAPTLON TOou, NeTUXAivovTag
napdAAnAatnv avaBadpion Twvyvooewy KatdeELOTAT®Y,
TNV andKTNon €NayyEAUATLKOV MPOCOVTWY KAl TNV
auénon Tng NapaywylkoTNTag Twv entxelpnoewv. Entong,
OUUBAAAELOTNV IKaVONoinon EELOIKEUPEVWY AVAYKOV
ENLXELPNOEWV OE ELOLKOTNTEG OTLG 0Noieg OV UNAPXOUV
avepyol, HEOW TNG KATAPTLONG veEOnpooAn@BEévTwy
aveldikeutwv n dAAwv atopwv. KataBalAetat xopnynpa
oTOV €py0d06TN To onoio pnopei va avéABet ato 60%,
70%, n 80% ToU KOGTOUG KATAPTLONG KALTOU KOOTOUG
MPOCWMLKOU TWV GUUHETEXOVTWY (HLoBol Kal eLoQopEg
ota dtagopa Tapeial, yla peydAeg, HEOALEG N PLIKPEG
EMLXELPNOELG, avTioToLXa.

Ztn Baon otolxeiwv nou dtoxeTelovTat atnv AvAA
ano ypageia Tng Anpooiag Ynnpeoiag AnaoxdAnong
(AYA) Kat AAA®V ENKOWVWOVLQOV HE EVOLAPEPOHEVOUG,
npaygatonotoUvTat ndvw oe ouvexh Bdon enagég pe
EMXELPNOELG OTLG 0Moleg ene§nyolvTaL oL duvaToTNTEG
KaL oL Tpénot epappoyng Movoenixelpnolak®y
Mpoypappdtwv Katapriong.

Méoa oTo 2011, ouvoAtka 33 enixelpnoelg unéBaiav
otnv AvAA 637 npoypappata pe 3.336 GUUPETOXEG
€PYOOOTOUHEVWV TOUG KAL E OUVOALKN UMoAoyLZoHeVN
enwxopnynaon Uyoug €436.235.

‘EkTakTo Ix€310 Enpoppwong Avépywv

HZ0pnpa&n nou cuotdBnke yla epappoyn Tou Zxediou
[AVAA (ouvToviaTng), Anpoota Ynnpeoia AnaoxoAnong

These actions have been supported and will be supported
in the future with targeted actions of promotion and
publicity by taking advantage of all media.

A brief reference to the results for each Action and
future actions follows.

Single-Company Training Programmes Aiming at the
Prevention of Unemployment

Through this action, the HRDA, helps employers
retain their employees instead of laying them off, by
utilising their idle time through training, achieving
at the same time the upgrading of its knowledge and
skills, the obtainment of professional qualifications
and the increase in productivity of enterprises. It also
contributes in meeting specialised enterprises’ needs
in occupations where there are no unemployed, through
the training of newly recruited unskilled or other
individuals. A subsidy is granted to the employer which
may reach 60%, 70%, or 80% of training and personnel
cost of the participants (salaries and contributions to
the various Funds), for large, medium or small-sized
businesses, respectively.

Based on the data channeled into the HRDA, by the
offices of the Public Employment Service and other
communication with interested parties, contacts with
enterprises are implemented, on a continuous basis, in
which the potentiality and the application methods of
Single-Company Training Programmes are explained.

For 2011, 33 enterprises in total submitted 637 Training
Programmes with 3.336 participations and an estimated
total subsidy of €436.235 was given.

Emergency Scheme for Training the Unemployed

The Co-operation for the implementation of the Plan
[HRDA (Coordinator], Public Employment Service,
Cyprus Productivity Centre and Higher Hotel Institute],
proceeded toan examination of the data on unemployment
and then to the organisation of Training Programmes for
the unemployed. The programmes covered significant
horizontal skills assisting unemployed individuals
to return to employment, such as entrepreneurship
and management skills, information technology
skills, basic knowledge of the Greek language (for
EU citizens), professional behavior, communication,
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(AYA), Kévtpo Mapaywytkotntag (KEMA) kat Avatepo
Tevodoxelakd lvotirouto (AZIK]], npoxawpnoe og peAéTn
Twv oToLXelwV yLa Tnv avepyia kKAt akoAoUBwG oTn
olLopyavwon ENLUOPPWTIKWV NPOYPAUHATWY yLd
avépyoug. Ta npoypdppata kKGAuyav oNPAvTLKEG
opLgovTLeg 0e&LoTNTEG Nou BonBoUv Ta dvepya
atopa va enaveviaxBolv oTnv anaoxoAnon énwg n
EMNUXELPNUATLKOTNTA Kal ALEUBUVTIKEG OeELOTNTEC
yla NTUXLOUX0UG, N XPNoN NAEKTPOVLIKOU unoAoyLoTn,
Baotkég yvaoelg eAAnVIKAG yYAwooag (yia KowoTtikoUc),
ENAYYEAUATIKN CUPNEPLPOPA, ENLKOLVWVLA, KUNPOYVWoia
KOl MPOMAPAUCKEUN VEOELGEPXOPEVWY AVEPYWV
ano@oitwv 0eutepoBabutag eknaideuong. Mpoaobera,
npoo@eépOnkav npoypappata yla e§eldLlkeupéva
TEXVIKA KAl GAAa Bépata nou Ba epgniouTicouv Tig
YVQWOoeLG Kat 0€§LOTNTEG TwV AVEPYWV yLa va pnopouv
va anaoxoAnBoUv o€ Topelg Kal enayyéApaTta pe
avahoyeg avaykeg. TéTtola napadeiypara eivat n
OLaxelpLon eVEPYELAC KAL AVAVEWOLUWV NNYWV EVEPYELAG
yla gnxavikoug, n eykatdotaon wToBoATalkwv
oUGTNUATWY, N YUEN/KALPATLOPOG KAl N ouvThpNoN
NAEKTPOHNXAVOAOYLKQOV EYKATACTAGEWV EEVOOOXELWV.
Ta npoypdppata npoo@épovTal OWPEAV KAl GTOUG
OGUPHETEXOVTEG avépyoug KaTaBaAAeTatenidopa Uyoug
€8 ava wpa, népav Tou avepyLlakoU entdOPATOG NOU
duvaTtov va AapBavouv.

Méoa oto 2011 uhonowthBnkav 47 npoypappata
ENUOPPWONG AVEPYWYV PE CUPUETOXN 772 aTOP WV
Kat unoAoytgopevn dandavn Uyoug €1.142.709.

Taxuppubpa Mpoypappara Apxikng Katapriong

H AvAA, npowBel Tnv epappoyn Twv TaxuppuBpwv
MpoypappaTtwyv Apxtkhg KatdpTiong pe oTéxo TNV
OoAOKANpwHEVN BEWPNTLKN KAL NPAKTLKA KATAPTLON
VEOELOEPXOPEVWV KAL AVEPYWV O€ ENAyYEAPATA yLa T
onoia napatnpoUvTaL AvayKeg 6TNV ayopd epyaciag.
Ta npoypapparta, dtapketag 14-25 eBdopadwy,
npoo@épovtal dwPeAv KAl 6TOUG OUUHPETEXOVTEG
avépyoug kataBaAAeTatl enidopa Uyoug €200 Tnv
eBoopdda, népav Tou avepylakoU enLdOPATOG NoOU
duvaTtov va AapBavouv.

Ta npoypdppaTta KaAAUNTOUV apxLkh KATdpTion yLa
€l8IKOTNTEG ONWG: ZUYKOAANTEG, Texvikoi WUEng/
KAtpaTtiopou, Hhektpohdyot Ktnpiwv, Texvikoi Kivntav
TnAepwvwy, Kataokeuaoteég Ahoupviwy, Texvikol
AvehkuoTtnpwy, lolwTég AuToKlvATwY Kal Mayetpeg.

knowledge of Cyprus and preparation of unemployed
newcomers who are secondary education graduates.
Additionally, programmes were offered for specialised
technical and other subjects which will enrich the
knowledge and skills of the unemployed so they can
be employed in sectors and occupations with similar
needs. Such examples are the energy management and
renewable energy sources for engineers, photovoltaic
system installation, freezing/air-conditioning and
maintenance of hotel electromechanical equipment.
All programmes are offered free of charge and the
unemployed participants are paid an allowance of €8
per hour, beyond the unemployment benefit which
they may already be receiving.

For 2011, the utilisation of 47 training programmes
of unemployed persons were completed, with 772
participants and an estimated expenditure of €1.142.709.

Accelerated Initial Training Programmes

The HRDA, forwards the implementation of the
Accelerated Initial Training Programmes which aim
at providing comprehensive theoretical and practical
training of the new entrants and unemployed in
occupations for which needs in the labour market are
observed. The programmes with 14-25 weeks duration,
are offered free of charge and to the unemployed
participants an allowance of €200 per week is granted
beyond the unemployment benefit which they may
already be receiving.

The programmes cover initial training for Welders,
Freezing/Air-Conditioning Technicians, Building
Electricians, Mobile Phone Technicians, Aluminum
Manufacturers, Elevator Technicians, Panel Bitters,
Cooks and Waiters.

In 2011, 11 accelerated training programmes were
implemented with 136 participants and an estimated
expenditure of €1.093.570.

Job Placement and Training of Unemployed Tertiary
Education Graduates

Through the Scheme for Strengthening the Management
Capacity of Tertiary-education Graduates, incentives
are provided to enterprises so they offer employment
positions, practical training and work experience to



Méoa oto 2011, uAonothBnkav 11 TaxuppuBpa
npoypdppara kataptiong e 136 CUPPETEXOVTEG Kal
ouvoALlkn unoAoytzopevn dandvn uhonoinong Uyoug
€1.093.570.

TonoBétnon kat Katdption Avépywv Anogoitwv
TpiroBaBpuiag Eknaideuang

Méow Tou Xxediou LTeAéxwong Enwxelpnoewy pe
ano@otroug TpLroBabputag eknaideuong, napéxovTal
KIVNTpa 0€ ENLXELPNOELG YLla va NpoopEpouv BETELG
anaoxO6Anong, NPAKTLKA KATAPTLON KAl epyaclakn
neipa oe andQoOLTouG.

H npakTikn KaTapTLon CUMNANPWVETAL UE TN CUPHETOXN
oenpbdoBeTa e€eldIKEVUPEVA NpOYpAUUATA KATAPTLONG
avaloya e TLG OUYKEKPLUEVEG aVAYKEG KABe andotTou
katenixeipnong. KataBaAAetal xophynpa aTov pyodoTn
10 onoio pnopei va avéABeL oto 60%, 70% n 80% Tou
KOGTOUG KATAPTLONG KALTOU KOOTOUG MPOCWLKOU TV
ouppeTexOVTwY (ULoBol Kal elopopeg aTa dlagopa
Tapetal, yla peyaleg, Heoaieg n HIKPEG EMXELPNOELG,
avTioTolxa, e avwTato pnviaio xopnynpa €1.600.

Mépav Tng npowBnong Tou Ixediou Npog TLG
enuxelpnoetg, dideTat Ldlaitepn EUpacn TNV EVNPEPWON
KaL Npoc€AKUON avépywyv anopoitwy TpLtoBabuiag
exknaideuong. EkTipgaral 67L 1o Xx€dL0 cupBaAAet
kaBoploTika oTnv npoondBeta évragng otny epyacia Twv
VEOELOEPXOUEVWY anooitwv TplToBabutag eknaideuong.

Me okono Tnv Nnpo®Bnaon evepyelawyv yla npdAnyn
KAl NEPLOPLONO TNG AVEPYLAG TWV VEWY anopoitwv
TpltoBaBpLag eknaideuong, n AVAA npowBei Tn
pazikoTepn a§lonoinon Tou xediou o cuvepyaoia
pe Tn Anpoota Ynnpeoia AnaoxoAnong. Mpog ToUTO,
n AvAA npox@pnaoe 6TNV NPOCANYN 4 ZUVEPYATWY,
oLonolot TonoBeTnBnKav oe enapxtakd Kat Tontka
Mpagpeia Tng AYA.

Méoa o1o 2011, unoBAnBnkav 1.014 attnoelg ano 722
enwxelpnoetgyla evragn 1.014 nTuxtoUxwv 1o Zx€6L0
pe unoAoyigdpevn enwxopnynan Tng AvAA Uyoug
€8.314.800.

‘EkTakTo IX£€Jd10 XThpLENG TNGg ANnaoxoAnong peE
E€atopikeupévn Karaprion Avépywv aTig Entxelpnoetg

To Ix€010 aNOOKOMNEL OTN GTOXEUPEVN MApPOXn
KWVATPWYV o€ €pY00OTEC, HE TN HOPPN Xopnylag Kat
kaBodnynong, yla e§aTOPLKEUPEVN KATAPTLON AVEPYWY
aTopwyV, cUPPWVA JE TLG OLAMLOTWHEVEG AVAYKEG
OUYKEKPLUEVWY BEoewy epyaciag. ELOLkd, oLavaykeg
nou e§unnpeTei To ZXx€310 ava@EPovTaL oTny NANPWonN
OnAwpEvwy Kevay BEoewyv epyaciag pe aveépyoug n
oTnV avTikaractaon ge KUNpLoug Kat KowvoTlkoug
avépyoug NpoowpLva anacxoAoUuevwy aAlodanwyv
ano TpiTeg XWPEG, HE TN ANEN TNG €YKPLONG NPOG

graduates.

The practicaltraining is completed with the participation
to additional specialised training programmes according
to the specific needs of each graduate and enterprise.
Asubsidy is granted to the employer which may reach
60%, 70% or 80% of training and personnel costs of
the participants (salaries and contributions to various
Funds), for large-sized, medium or small businesses,
respectively. The maximum monthly grant is set at
€1,600.

In addition to the Scheme’s promotion to enterprises,
a special emphasis is given to the information and
recruitment of unemployed graduates of tertiary
education. Itis assessed that the Scheme significantly
helps the entry to work effort of new entrants, graduates
of tertiary education.

Aiming at promoting actions for prevention and
confinement of unemployment of new graduates of
tertiary education, HRDA promotes the more widespread
use of the Scheme in cooperation with the Public
Employment Service. To this end, the employment
of 4 associates was promoted, and they were placed
indistrict and local offices of the Public Employment
Service.

For 2011, 1.014 applications were submitted by 722
enterprises for the participation of 1.014 individuals
in the Scheme with an estimate HRDA subsidy of
€8.314.800.

Emergency Scheme for the Support of Employment
through Individualised Training in Enterprises

This Scheme aims at targeted incentives to employers,
in the form of subsidy and guidance for individualized
training of unemployed individuals, in accordance to
the determined needs of specific job positions.

Specifically, the needs served by the Scheme focus
in filling declared job vacancies with unemployed or
the replacing of temporary foreign workers from third
countries with unemployed Cypriot or E.U. nationals,
with the expiry of their temporary employment. At the
same time, the Scheme promotes the employment
of individuals who have received training through
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TOUG €pY000OTEG TNG NPOCWPLVAG ANAGXOANONG TOUG.
MapdAAnAa, To ZxédLo npowBei Tnv anaoxoAnon atopwy
nou €Tuxav NPoNyoUHEVNG KATAPTLONG HECW GAAWV
npoypapuatwv. la kdBe veonpoohapBavopevo avepyo
0xedLGZeTal EEATOPLKEUPEVO MPOYPAPHA NPAKTLKNG
€VOOEMLXELPNOLAKAG KATAPTLONG.

KataBaAAeTat xopAynpa aTov epyodoTn To omoio Pnopet
va avéABeLoto 60%, 70%, n 80% Tou KOGTOUG KATAPTLONG
KALToU KOGTOUG MPOOWNKOU TOU sUppeTEXOVTA (ULoBO
Kalelo@opeg ata dtapopa Tapeial, yia peyaleg, peoaieg
N HLKPEG ENLXELPNOELG, AVTLOTOLXA, HE AVAOTATO PNVLAio
xopnynua €1.600.

Méoa o1o 2011 unoBARBNKkav 1.074 attnoelg and 710
enwxelpnoelg yla évragn 1.074 avépywv oto LxEOL0 HE
unoloytzopevn danavn Uyoug €6.551.400.

H AvAA B8a e€akohouBnoel va ouvepyazeTal oTeva
1000 HE TIG UNNPEeCieg Tou Ynoupyeiou Epyaciag kat
Kowwvikwv Acpalioewy 600 KaL JE TOUG KOLVWVLKOUG
€TAlpOUG, yLa ouvexn napakoAouBnon Twv e§eAiewy
OTNV ayopd epyaciag KAl yLa eUEALKTN KAl dgeon
avTandkpLon OTLG NOPOUCLaZOPEVEG AVAYKEG, HE
dLaitepn €upacn oTnv NpOANYnN TNG avepyiag 6nou
auTo eivatl duvaTov.

OL oToXeEUPEVEG OPACELG MOU NMEPLEXOVTAL OTO
Elotkd Zx€dto MpdAnyng-Ix€dto Apaong Tuyxdvouv
eunAouTiopou/avanpooapuoyng/avaBedopnaong avaloya
HE TIG EKACTOTE EMKPATOUCEG GUVBAKEG oTNV ayopd
epyaoiag, anoteAoUv npoidv napaywylkng dtaBoUAeuong
HE TOUG KOLVWVLKOUG eTaipoug, euBuypappizovral e
ano@aoelg noATtkng Tng KuB€pvnong tng Anpokpariag
KaL cuvepyoUv oTnV eNiTEVUEN TWV OTPATNYLIKWV
oToxelogwv Tou KpaToug.

other programmes before. For each newly recruited
unemployed a customized programme of practical
in-house training is designed.

Asubsidy is granted to the employer which may reach
60%, 70%, or 80% of training and personnel costs
of the participant (salary and levies in the various
Funds), for large-sized, medium or small businesses,
respectively. The maximum monthly grant is set to
be at €1,600.

In 2011, 1.074 applications were submitted by 710
enterprises for the participation of 1.074 unemployed
persons to the Scheme with an estimated expenditure
of €6.551.400.

The HRDA will continue its close cooperation both
with the Ministry of Labour and Social Insurance and
with the social partners, the continuous monitoring
of the developments in the labour market and for the
prompt and flexible response to the emerging needs
of the labour market with special emphasis on the
prevention of unemployment where this is possible.

The targeted actions which are included in the Special
Prevention Scheme-Action Plan enjoy enrichment/
adjustment/revision according to the prevailing
employment market conditions. These actions
which arise from the productive discussions with
the social partners arein line with policy decisions of
the Government of the Republic and contribute to the
achievement of the government’s strategic objectives.
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MpowBnon Twv lNpaocwvwv AeELOTATWV OTNV
Kunpuakn Owkovopia - ELdtkd Zx€dto Apdong AvAA

Promotion of Green Skills in the Economy
of Cyprus - HRDA's Special Action Plan

H petraBaon npog Tnv npdoilvn olkovopia ennpedzet
o€ onpavTiko BaBud Tnv ayopd epyaciag tng Kunpou
KOl €XEL ENNTWOELG OTOUG TOUELG OLKOVOULKNG
0pacTnPLOTNTAG KAl Ta enayyéAyaTa, kabloTwvTag
anapaitnTn TNV andékTnon npactvwy 0e§LOTATWY ano 1o
avBpawnivo duvaptko Tou Tonou. Npog Tnv KateuBuvon
auth n AvAA, oe oTevn cuvepyacia pe 1o Ynoupyeio
Epyaciag kat Kowvwvik®wv Aopalicewy, eknovnoe
kat epappooe and 1o 2010 Eldtko Xx€dLo Apdong pe
0TOX0 TNV NpowBnon Twv Npacvwyv de§LOTATWY 0TV
Kunplakh otkovopia.

AnwTepog 0TOX0G TOoU Lxediou eivat n npowBnaon Twv
npacivwv de§LloThTwv péoa anod Tnv aglonoinon Twv
OUVATOTATWY KAl EUKALPLAOV MOU NPOCPEPOVTAL GTOV
TOHEQ TNG KATAPTLONG KAl avantu§ng Tou avBpwnivou
OUVAHLKOU and TLG ENLXELPNOELG, TOUG EPYAZOPEVOUG
KatToug avépyoug. To Zxedlo nepthapBavel notkiAeg,
aAANAOGUPNANPOUPEVEG KL EMLKEVTPWHEVEG BPACELG
nou aneuBuvovTal oe ENXELPNOELG, EPYAZOPEVOUG Kal
avépyoug o€ 3 NUAWVeG Opdoewv:

e MpowBnon Mpdowvwyv Ae§loThTwy yLa Avépyoug

e MpowBnon Mpaowvwyv Ae§loThTwy yia Enwxelpnoetg
kat AnaoxoAoUpevoug

e Evioxuon Ynodopav kat Zustnpatwy yia MpowBnon
Twv Mpdowvwv Ae€loThTwv

The transition towards the green economy affects the
labour market of Cyprus at a considerable degree,
has effects on the sectors of economic activity and
occupations and thus instigates necessary the
acquisition of green skills by the country’s human
resources. Towards this direction, the HRDA, in close
co-operation with the Ministry of Labour and Social
Insurance, has formulated and operated since 2010
a Special Action Plan which aims at the promotion of
green skills in the economy of Cyprus.

The ultimate aim of the Action Plan is the promotion
of green skills through the exploitation of the potential
and opportunities which are offered in the field of
training and development of human resources, by
the enterprises, the employees and the unemployed.
The Action Plan consists of various, interrelated and
targeted actions which are addressed to enterprises,
the employed and the unemployed under three action
pillars:

¢ Promotion of Green Skills for the Unemployed
* Promotion of Green Skills for Enterprises
and Employees
¢ Enhancement of Infrastructures and Systems
for the Promotion of Green Skills

Eld1k6 Ix€dlo Apaong AvAA:
MpowBnaon Twv Mpaocwvwv Ae§loThTwy
otnv Kunptakn Otkovopia
HRDA's Special Action Plan:
Promotion of Green Skills in the Economy of Cyprus

Evioxuon Ynodopav Kat
ZuoTnpatwy yua MpowBnon
TwVv Mpacwvwv As§loThTwv
Enhancement of Infrastruc-
tures and Systems for the
Promotion of Green Skills

MNpo®6nan lMpacwwv
Ae€§lothTwv yLa Avépyoug
Promotion of Green Skills

for the Unemployed

MpowBnaon Mpacvwv
Ae€§loTnTwyv yLa Enwxelpnoeig
Kat AnaoxoAoUpevoug

Promotion of Green Skills for
Enterprises and Employees
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MPONBHZIH MPAZINQON AEEIOTHTON MAANEPIOYX

Hanoéktnon npacwvwv 0e§LOTATWY and Toug avépyougn
onoia cupBaAAeLoTn BeATiwon TNG anacxoAnoLpoTNTAG
TOUG KOl WG €K TOUTOU OTNV KATAOTOAN TNG avepyiag
npowBeitalt yéoa ano 4 entkevipwpeveg 0paoeLg:

PROMOTION OF GREEN SKILLS FOR THE UNEMPLOYED

The acquisition of green skills by the unemployed
contributes to the improvement of their employability
and the combating of unemployment and is promoted
through 4 targeted actions:

MpowBnaon Mpacwvwv Ae§loThTwy yia Avépyoug
Promotion of Green Skills for the Unemployed

TaxuppuBpa
Mpoypappara
Apxikng
Karaptiong
Accelerated Initial
Training
Programmes

‘ExTakTo IX£S10
Enwpoppwong
Avépywv
Emergency Scheme
for Training the
Unemployed

a) EkTakTo IxédL0 Entpoppwaong Avépywyv: Méaoa
and Tn dpdon auTh NAPEXOVTAL EUKALPLEG KATAPTLONG
o€ avepya dtopa ve Baoikn endiwEn TNV oUGLAOTLKNA
BeATiwon TwV NPACLVWY YVOOEWYV KAl OEELOTATWY
TOUG WOTE va KATaoTel duvatn n napaywytkn €vragn
TOUG 0TNV anacxoAnon. Ta npoypAupaTa KaTapTiong
oupBaAlouv waTe dTopa Nou anwAgoav Tnv gpyaacia
TOUG WG GUVEMELA TNG OLKOVOULKNG Kplong va Bpouv
anacxo6Anon o€ TOPELG OLKOVOULKNAG dpacTnpldTNTAg
Kal enayyéApaTta TNG NpAcLvng oLkovopiag.

To 2011, oto nAaioto Tng dpaong auThg, €xouv uhonotnBei
16 npoypdppaTa KATAPTLONG T4 0MNOLa KAAUNTOUV NPAGLVEG
yvwoeLg kat de&LotTnteg yia TexvikoUug QwToBoATatkmv
Zuotnpatwy, Texviteg Nluyooavidwy, Texvikoug WuEng
kat KAtpatiopoU, EAatoxpwpatiotég, YnaAAnAoug
Opogokopiag, MnxavikoUg Ataxeiptong Evépyetag
kat Avavewolgwyv MNMnyawv Evépyelag, MTuxtouxoug
Quolkwv Entotnpayv, TexvikoUg YOpauAlkav Kal
Bepulkwv Eykataotdoewv kat Bageig AutoklvATwy.
ITa npoypAppATA QUTA OUPPETELXAV 222 @TOPa EVW N
ouvoAtkn unoloytzopevn dandvn avépxetatoe €351.168.

(B) TaxUppuBpa Npoypappara Apxikng Katapriong:
Méaoa ano tn dpacn auTth napeéxetal Baolknh apxikn
KaTapTLon pe 6TOX0 TNV OAOKANpwHEVN BewpnTiKA Kal
NMPOKTLKN KATAPTLON VEOELOEPXOPEVWY KAL AVEPYWV
0Ta Npaclva, véa N UPLOTAPEVA, ENAYYEAPATA yLa Ta

Training of Unemployed

Yx£010 LTEAEXWONG
Enwxelpnoswy pe
Ano@otroug
TpuroBadutag
Eknaideuong
Scheme for the Job
Placement and

‘ExTakTto Xx€d10
ItnpEng Tng ANacxoAnaong
He E§aToptlkeupévn
Karaption Avépywv
oTLG Enwxepnoetg
Emergency Scheme for the
Support of Employment
through the Individualised
Training of the Unemployed
in Enterprises

of Tertiary-Education
Graduates

(a) Emergency Scheme for Training the Unemployed:
Through this action training opportunities are provided
to the unemployed for the substantialimprovement of
their green knowledge and skills in order for them to
be productively integrated to employment. The training
programmes contribute to the employment of persons
who lost their jobs as a result of the economic crisis
in sectors of economic activity and occupations of the
green economy.

In 2011, within the framework of the aforementioned
action, 16 training programmes were implemented,
which cover green knowledge and skills for Photovoltaic
System Technicians, Plasterers, Air-conditioning
and Refrigeration Technicians, Painters, Energy
Management and RE’s Mechanics, House Keepers,
Science Graduates, Plumping and Thermal Installation
Technicians and Spray Painters. 222 persons
participated in these programmes, and the total
estimated expenditure amounts to €351.168.

(b) Accelerated Initial Training Programmes: This
action provides basic initial training which aims at
the comprehensive theoretical and practical training
of new entrants and unemployed so as to be able to
work efficiently in green occupations, new or existing,
for which needs in the labour market are observed.
In 2011, within the framework of the aforementioned



onotla napatnpoUvTal avaykeg oTnv ayopd epyaciag
WOTE vVa KaTaoToUV LKavoi va epyacTouv anodoTLka
0Ta enayyéAyara autd.

To 2011, oTo nAaiclo Tng 6pAGNG AUTAG, APXLOE N
uhonoinon 11 npoypappdTwy KATAPTLONG PE TN CUPHETOXN
137 atdpwv yLa TLG LOLKOTNTEG TwV LUYKOAANTQV, TwV
Texvik®v Zuokeumv WOENg kat KAtpaTiopou, Twv
Texvitwv Kivntov TnAepovwy, Twv HAekTpoAdywv
Krnpiwv, Tov Mayeipwy, Twv lolwTdv AuToKIvATwV Kat
Twv TexviKaV AveAkuaTnpwv. H ouvoAlkn unoloytzopevn
danavn avépxetat oTig €1.062.722.

(y) Zx£d10 ZTeAéxwang Enuxelpnocwy e AndpoLtoug
TpuroBabuiag Eknaideuong: Méca and tn dpacn autn
napexovTaLKivnTpa e epyodOTEG yLa VA NPOCPEPOUY
Béoelg anaoxdAnong, NPaKTIKA KATAPTLON Kal
€PYAOLAKN Neipa O€ VEOELOEPXOPEVOUG GTNV ayopd
epyaciag and@otroug TpttoBaBuLag eknaideuong o€
VEQ N UQPLOTApPEVA Npactlva enayyeAparta. H npakTikn
KATAPTLON CUPNANP®VETAL PE TN GUPHETOXN 0 NPpooBeTa
e€eldlkevpéva npoypappaTa katadptiong avaioya
HE TG avaykeg KaBe and@oLTou Kal eNLXeipnang yla
TNV anokTNon / cUPNANPWON NPACLVWY YVAOOEWY Kat
0e€loThTWV.

To 2011, oTo nAaicto TnG 6paACNG AUTAG, EXOUV eYKPLBEL
47 npoypappata katapTiong anod 33 ENLXELPNOELG yLa TNV
€vTagn 47 NTUXLOUXWV EV® N OUVOALKN UMOAOYLZOPEVN
enwxopnynon avépxetatoTig €429.766. OLenixelpnoetg
NPOEPXOVTAL KUPLWG anod Toug Topeig TNG AkivnTng
nepLouciag Kat ENLXELPNHATIK®WY OpacTNPLOTATWV
(45,5%), Twv Kataokeuav (27,3%) kat Tng MeTanoinong
(24,2%).

(8) EkTakTo Ix€dto IThptEng Tng AndoxoAnaong pe
E€atopikeupévn Katdption Avépywv aTig Enuxelpnoeig:
Méca anoé tn dpaon auTtn napéxovral Kivntpa o€
€pY000TEG, UE TN Hop®N xopnylag Kat kaBodnynong,
yla epyodoTNON KAl eEATOULKEUPEVN KATAPTLON AVEPYWY,
OUHPWVA HETLG OLANLOTWHEVEG AVAYKEG OUYKEKPLHEV®WY
Béoewv epyaoiag oL onoieg duvaTto va agopolyv eite
UQLOTAPEVA NpAclva enayyEApaTa n véa npaoctva
enayyéApara. Ot avaykeg nou e§unnpetel 1o IxEOL0
ava@épovtatotTny NnAnpwon ONAwpEVWY KeEVQV BEoewv
€pyaociag HE avEPYOUG N GTNV AVTLKATACTAON TWV
npPocwpLva anacxoAoUpevwy aAhodanayv and Tpiteg
XWPEG He KUNPLOUG KAL KOLVOTLKOUG aVEPYOUG.

To 2011, oTo nAaiolo TNG 0pAONG AUTAG, EXOUV EYKPLBEL
16 npoypadpparta kataptiong ano 11 enwxelpnoeLg ya
TNV €vTagn 16 aTOPWV VK N OUVOALKN UNOAOYLZOHEVN
enwxopnynon avépxetatoTig €103.089. OLenixelpnoetg
npoépxovtat Kupiwg anod Toug Topeig Tou Epnopiou kat
endlopbwoewv (36,4%), Twv Kataokeuwv (36,4%) kat
Tng MeTanoinong (18,2%).

action, 137 persons participated in 11 training
programmes, which cover the specialisations of
Welders, Air-conditioning and refrigeration technicians,
Mobile Phone technicians, Building Electricians, Cooks,
Car Body Repairers and Elevator technicians. The
total estimated expenditure amounts to €1.062.722.

(c) Scheme for the job placement and training of
unemployed Tertiary-education graduates: Incentives
are provided to employers, in order to offer employment
positions, practical training and work experience to
new entrants in the labour market tertiary- education
graduates, in new or current green occupations. The
practical training is completed with the participationin
additional specialized training programmes according
to the specific needs of each graduate and enterprise
for the acquisition / addition of green knowledge and
skills.

In 2011, within the framework of the aforementioned
action, 47 training programmes implemented by 33
enterprises were approved, for the placement of 47
graduates, and the total estimated expenditure amounts
to €429.766. The participating enterprises belong to the
sectors of Real Estate and business activities (45,5%),
Construction (27,3%) and Manufacturing (24,2%).

(d) Emergency Scheme for the Support of Employment
through the Individualised Training of the Unemployed
in Enterprises: Incentives are provided to employers
in the form of subsidies and guidance in order to
offer employment and individualised training to the
unemployed, in accordance with ascertained needs
of specific job positions which relate to either current
green occupations or new green occupations. The
needs served by the Scheme focusin filling declared
job vacancies with unemployed or the replacing of
temporary foreign workers from third countries with
unemployed Cypriot or EU nationals.

In 2011, within the framework of the abovementioned
action, 16 training programmes implemented by 11
enterprises were approved, for the placement of 16
persons, and the total estimated expenditure amounts
to €103.089. The participating enterprises belong to
the sectors of Trade and Repairs (36,4%), Construction
(36,4%) and Manufacturing (18,2%).

¥
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MPONBHIH MPAZINON AEZIOTHTON MNAENIXEIPHZEIZ
KAI AMAZXOAOYMENOYZ

H andéktnon npdowvwv 0€§LOTATWY anod Toug
anaoxoAoUPEVOUG GUPBAAAELOTN GLATAPNGN TOUG GTNV
epyaoia kat NapaAAnAa CUVELOPEPELGTN PELWON TWV
neptBaAAovTik@V ENNTOOEWY ano Tn dpacTnplonoinon
TWV ENLXELPNOEWY, KAB®G KAl TNV evioxuon Tng
avTaywVLOTLKOTNTAG TWV ENLXELPNOEWY, 0TNV aUEnan
TNG NAPAYWYLKOTNTAG KALOTN BEATIWON TNG NOLOTNTAG
TWV NPOCPEPOPEVWV NPOLOVTWV Katunnpeotwyv. Autn
npowBeitat p¢ca and 7 eNKeVTpwHUEVEG OPAOELG:

PROMOTION OF GREEN SKILLS FOR ENTERPRISES
AND EMPLOYEES

The acquisition of green skills by the employees
contributes to their retainment at work and to
the reduction of the enterprises’ environment
and consequently to the enhancement of their
competitiveness, the increase of productivity and the
improvement of the quality of the provided goods and
services. The acquisition of green skills is promoted
through 7 targeted actions:

MNpowBnaon Mpacwvwv Ae€loThTwy yLa
Enwxelpnoelg kat AnacxoAoUpevoug
Promotion of Green Skills for Enterprises
and Employees

Movoenwxelpnalaka MNpoypappara
Single-Company Training
Programmes

Konpog
In Cyprus

E€wTepiko
Abroad

Standard Training
Programmes

ZwTIKNG Znpaciag
High-Priority Training
Programmes

Yuvnon

MNMoAuenixepnolaka
MNpoypappara
Multi-Company Training
Programmes

ZUVOLKOALOTLKGV

Alopyavwong
AvAA
HRDA

EEwTtepiko
Abroad

YreAEXV
Trade Union
Officials
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(a) Movoenixelpnolaka Mpoypappara Zuvexigopevng
Kataptiong otnv KUnpo: Méoa and tn dpdon autn
npowBeirat n avaBabuion Twv Npdcvwy yvOoewy
KaL 0eELOTATWY EPYOSOTOUPEVWY EMLXELPNOEWV Kal
napaAAnia npowBeitatn andkTnon enayyeAPaTIK®V
NPOCOVTWV.

To 2011, oTo nAaiolo TNG 0pAONG AUTAG, EXOUV EYKPLBEL
136 npoypappata kataptiong and 89 entxelpnoetg ota
onoia avapéveTatva cuppetdoxouv 1.365 atopa, eva
N GUVOALKN unoAoylzOpevn entxopnynan avépxeTat
oTtg €191.354. OL enixelpRoELG NpoEpXovTal KUPiwg
and Toug Topeig Tou Epnopilou kat endlopBwoewyv
(37,1%), Tnc MeTanoinong (22,5%), Twv Tevodoxeiwv
kat eotiatopiwyv (18,0%), Twv Kataokeuwv (10,1%)
kat Tng AkivnTng neplouciag Kat ENLXELPNPATIK®OV
dpactnplotntwy (5,6%).

(B) Movoenuxetpnolaka Mpoypappata Zuvexigdpevng
Kartaptiong oto E§wTepikd: Méoa and tn dpdon auth

(a) Single-Company Continuing Training Programmes
in Cyprus: This action promotes the upgrading of
employees’ green knowledge and skills and the
acquisition of vocational qualifications.

In 2011, within the framework of the abovementioned
action, 136 training programmes implemented by
89 enterprises were approved, with an expected
participation of 1.365 persons, and the total estimated
expenditure amounts to €191.354. The enterprises are
mainly from the sectors of Trade and Repairs (37,1%),
Manufacturing (22,5%), Hotels and Restaurants (18,0%),
Construction (10,1%) and Real Estate and Business
activities (5,6%).

(b) Single-Company Continuing Training Programmes
Abroad: This action promotes the training of enterprises’
executives in green knowledge and skills, particularly
in specific topics of transferring green knowhow and
technology in Cyprus, through the participation in



npowBeitat n avanTugn oTeAeX®V ENXELPNOEWV yLd
TNV aNOKTNON NPACLVWY YVWOEWV Kal dEELOTNTWY,
Olaitepa oe e€eldikeupéva BEpata peETaPoPAG NPAcCLvng
TEXVOYVWOiag kKat Texvoloyiag otnv Kunpo, pyéca
anoé Tn CUPHPETOXN GE MPOYPAPHATA KATAPTLONG OTO
€EWTEPLKO GTLG NEPLNTWOELG MOU OL AVAYKEG QUTEC
dev eival duvatod va tkavonotnBouv anoTeAeopaTika
HE Npoypappata kataptiong otnv Kunpo.

To 2011, oTo nAaioto TNG OpAGNG AUTAG, £X0UV eyKpLBEei
67 npoypappaTa KatapTLong ano 55 eNLXELPNOELG 0Ta
onola avap€&veTal va GUPUETAOXoUV 67 dTopa eve n
OGUVOALKN UNMOAOYLZOHEVN EMNLXOPAYNON AVEPXETALOTLG
€151.986. OLenixelphoelg NpoEPxovTat KUPLwG anod Toug
Topeic Tou Epnopiou katendlopBuoewv (30,9%), Tng
Metanoinong (25,5%) kat Twv AAAwv pacTnpLloTATWV
unnpeotwv (21,8%).

(y) MoAuenuxelpnolaka Mpoypapparta ZUVEXLZOHEVNG
Kataprtiong - ZuvnOn: Méoa ano tn dpdon autn
npowBeital n oUVEXAG ENPOPPWON EPYOdOTOUHEVWV
eNXelphoewy o€ B€pata nou oxeTigovTat Ye Tn petaBaon
oTnV Npdactvn oltkovopia e napaAAnin anoéktnon
€NAYYEAUATLKOV NPOCOVTWY, HECA and TN CUPHETOXN
TOUG O€ MPOYyPAUPATA KATAPTLONG MOU 0pyavavovTal
ano KPaTLlka N LdLWTLKA dpUPaTa Kat 0pyaviopoug
KatdpTiong.

To 2011, oTo nAaicto TNG 0pAONG AUTAG, EXOUV EYKPLBEL
157 npoypdppata katdptiong Ta onoia €xouv unoBAnBei
and 24 dplpaTa KATapTlONG 6Ta onoia avapéveTal
va cuppeTaoxouv 3.461 dToda €V N GUVOALKN
unoAoytzopevn enixopnynon avépxetatoto €1.471.338.

(8) MoAuenixetpnotakd Npoypappata ZUVEXLZOHEVNG
Kataprtiong - ZwTlkng Inpaciag: Méoa and tn
dpaon auth npowBeitalt n cuvexng entpdépPwaon
epyodOTOUpEVWY eNtXelpnocwy o€ e€eldikeupeva/
KalvoTopLKa BépaTa nou oxeTigovTal e Tn petaBaon
oTnV Npaclvn olkovopia kat Ta onoia neptAapBavouyv
anapaitnTa KaL evOoEMIXELPNOLAKO HEPOG yLa va diveTal
n duvatoTnTa HETAPOPAC TG Bewpiag oe npagn.

To 2011, oTo nAaiolo TNG 0pAONG AUTAG, EXOUV EYKPLBEL
24 npoypdappata katapTiong Ta onoila éxouv unoBAnBet
ano 6 WpupaTa KATAPTLONG 0TA onoia avapEveTat va
oguppeTaoxouv 591 atopa v n GUVOALKN UMOAOYLZOPEVN
enwxopnynon avépxetat oTig €945.238.

(e) NoAuenuxetpnotaka MNpoypappara ZuvextgoPeVNg
Kataptiong - ZuvoLlKaALloTIK@V XTeAEX®V: Méoa ano
Tn dpacon autn NnpowBeitatn opyavwon kat epappoyn
npPoypappaTwyV KaTdpTLoNG YLa Ta OUVOLKAALOTLKG
oTeAéxn o BépaTa Ta onola oxeTigovTal ge Ta
OUVOLKOALOTLKA KaBnkovTa TOug KaL apopouv
EVNUEPWON Kal eualoBnTonoinon oe GXETIKA HE TNV
npdaoctvn otkovopia B€pata, kaBwg kat Tnv avaykaldétnTa
andkKTNonNG NPACLVWY YVWOEWY KAl 0€ELOTATWY anod
TOUG EPYaZOPEVOUG.

training programmes abroad when these needs are
not effectively met by training programmes held in
Cyprus.

In 2011, within the framework of the abovementioned
action, 67 training programmes by 55 enterprises
were approved, with an expected participation of 67
persons, and the total estimated expenditure amounts
to €151.986. The enterprises are mainly from the
sectors of Trade and Repairs (30,9%), Manufacturing
(25,5%) and Other Service activities (21,8%).

(c) Multi-Company Continuing Training Programmes -
Standard Training Programmes: This action promotes
the continuing training of employees in topics related
to the transition towards the green economy and at the
same time the acquisition of vocational qualifications,
through the employees’ participation in training
programmes which are organized by public or private
training institutions and organisations.

In 2011, within the framework of the abovementioned
action, 157 training programmes submitted by 24
training institutions were approved, with an expected
participation of 3.461 persons, and the total estimated
expenditure amounts to €1.471.338.

(d) Multi-Company Continuing Training Programmes
- High-Priority Training Programmes: This action
promotes the continuing training of employees in
specific/innovative topics related to the transition
towards the green economy. The training programmes
must include in-company training in order to put
theory into practice.

In 2011, within the framework of the abovementioned
action, 24 training programmes submitted by 6
training institutions were approved, with an expected
participation of 591 persons, and the total estimated
expenditure amounts to €945.238.

(e) Multi-Company Continuing Training Programmes
- Trade Union Officials: This action promotes the
organization and implementation of training
programmes for trade union officials in subjects
related to trade union tasks and concern providing
information and raising awareness on green economy
issues, as well as the necessity for acquiring green
knowledge and skills by the employees.

(f) Multi-Company Continuing Training Programmes
Abroad: This action promotes the satisfaction of
training needs in specific sectors of the green economy,
through the group participation of owners/managers
and other business executives in training programmes
held abroad for the acquisition of practical knowledge
and experience from similar successful units.

In 2011, within the framework of the abovementioned
action, the training programme “Industrial Policy
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(o) MoAuenuxetpnotaka Mpoypappata ZUVEXIZOPEVNG
Kartdptiong oto E§wTepikd: Méoa and tn dpdaon auth
npowBeitaL n tkavonoinon TWV avaykwv KatapTiong
OUYKEKPLUEVWY TOPEWV/KAGBd WY TNG MPAGLVNG OLKovouiag
HECW TNG OPAGLIKNG CUHHETOXNG LBLOKTNTGOV/SLeuBuvTmV
KOLAVOTEPWV OTEAEXWV ENLXELPNCEWY O€ NpoypappaTa
KaTAPTLONG OTO EEWTEPLKO YL TNV ANOKTNON MNPAKTIKGOV
YVWOEWYV KAl EPMELPLOV AN AVTIGTOLXEG ENLTUXNHEVEG
Hovadeg o€ Xxwpeg ToU eEwTEPLKOU.

To 2011, 1o nAaiclo Tng dpaong auTng, éxel eykplBei
katuhonotnBeito npoypappa katdptiong «Blopnxavikn
MoAwrikn kat Biwotun Avantu€n: H petd tnv OtkovopiLkn
Kpion Enoxn» oto onoio cuppeTteixav 15 aropa ano
avTioTolxo aplBud eNLXELPNOEWY EVD N GUVOALKN
unoAoytzopevn entxopnynon avépxeTal oTig €48.466.

(z) NoAuenixetpnotaka Mpoypappara ZUVEXLZOMEVNG
Kataptiong Atopyavwang AvAA: Méoa ano Tn dpdaon
auth npowBeirat n Lkavonoinon Twv avaykwv KatapTLong
OTEAEXDV - EpYOBOTOUHEV®V EMLXELPNTEWV/OPYAVLOHGOV
KaL oTeEAeEx®V avanTug§ng avBpwnivou duvapLlkoU pe
GTOX0 TNV avantugn KawvoTopwV dpacTNPLOTATWY
KatapTiong Tou avBpanivou duvaptkol Tng Kunpou
0€ OXETLKA PE TNV MpActvn olkovopia BépaTa.

ENIZXYZH YNOAOMQON KAI ZYZTHMATQN TIA
MPONBHIH TON MPAZINON AEEIOTHTQON

Baowkn npolinéBeaon yla tnv npowBnon Tng anokTnong
npdowvwyvyvwoewyv katdeELoThTwy anod To avBpwnivo
duvapLko Tou ToNou gival n Unap&n Twv avaykaiwyv
UNoOOP®VY KaL CUCTNHATWY avanTtugng avBpwnivou
duvapLkou. H evioxuon Twv unodopwy KaL ouaTNHATWY
yla npowBnon Twv npdcivwy 0e§loThTwv npowBeitat
péoa anod 3 entkevTpwpéveg OpAoELG:

and Sustainable Development: The post economic
crisis era” was approved and implemented, with the
participation of 15 persons from the same number
of enterprises and the total estimated expenditure
amounts to €48.466.

(g) Multi-Company Continuing Training Programmes
- HRDA: Through this action, the training needs of
executives - employees of enterprises/organisations
and human resource development officials are satisfied.
The aim is to develop innovative training activities
for the human resources of Cyprus in topics that are
related to the green economy.

ENHANCEMENT OF INFRASTRUCTURES AND SYSTEMS
FOR THE PROMOTION OF GREEN SKILLS

A basic prerequisite for the acquisition of green
knowledge and skills by the country’s human resources
is the existence of the necessary infrastructures and
systems for the development of human resources. The
enhancement of infrastructures and systems for the
promotion of green skills is promoted through three
targeted actions:

Evioxuon Ynodopdv kKat ZuoThudrtwy ya
MpowBnaon Twv Mpacivwv As§loThTwy
Enhancement of Infrastructures and Systems
for the Promotion of Green Skills

Evioxuon Twv Ynodopdv
Kat ZuoTnpatwv Avantugng
AvBpanivou AuvapikoU
Enhancement of Infrastructures
and Systems for the
Development of Human
Resources

MNpo®6nan Tng Kawvotopiag otnv
Kataption kat Avantu§n tou
AvBpmnivou AuvapikoU
Promotion of Innovation in
Training and Development
of the Human Resources

LUotnpa EnayyeApatikov
Mpocoviwv
System of Vocational
Qualifications



(a) Zxé810 Evioxuong Twv Ynodopav Kat ZuoThudrwy
Avantuéng AvBpwnivou AuvaptkoU: Méoa ano Tn
0pdon auth npowBeitatn avantugn Twv anapaitntwy
UnodopGV KaLoUGTNHATWY yLd TNV NAPOXN TwV avaykaiwv
nPACLVWY YVWOoEwY, OEELOTATWY KAl vooTponiag aTo
avBpwnivo GUVaPLKO TOU TOMOU.

Méoa oo 2011 éxeLeykplBei Yla npoTaon pe avikeipevo
Tn ONULoupyia KEVTPOU KATAPTLONG OE NPACLVEG
8e€10TnTeg (MepBAAAOVTIKEG TEXVONOYIEG — TOMELG
QVAVEWOLPWV NMNYWV EVEPYELAG, EE0LKOVOUNONG
€VEPYELAG KAl Olaxeiplon KAt avakUKAwoN UALKGV
katanoBAnTwv). To Uyog TNg uNoloyLzopevng xopnyiag
avépxeTal oTig €161.7%4.

(B) Zx£810 Mpo@Bnaong Tng Kawotopiag otnv KatdpTion
Kat Avantu§n tou AvBpmnivou Auvapikou: Méoa
ano6 Tn 0pdon auth evBappUvovTal didpopol popeig
(emuxetpnoelg/ opyaviopoi katatopal yia Tnv eTolpacia
KaL e@apyoyn npotacewyv nou va dtaAapBavouv n
HEAETN KaL avanTuEn a&LoNoLNGLUWY KALVOTOHLK®V
10wV 070 BEPA TNG ANOKTNONG NPACLVWV YVOOEWV
Kat 0e€loThATwV.

(y) Zuotnpa EnayyeApatikav Mpoodvtwyv: Méoa
ano Tn 6pdon auth e§€TAZOVTAL OL NPACLVEG YVWOELG
Kat OeELOTNTEG TwV ATOP WV KAl NigTonotouvTal T
€NayyeApPATLKA NpocovTa Toug oTn Bdaon lMpoTunwy
EnayyeApatikav MpocovTwy. TaMpotuna EnayyeApatika
Mpooovta cupneptAapBavouy TLg NPAcIVEG YVWOELG Kal
0eELOTNTEG ELOLKA NPOCAPUOCHEVEG OTO NEPLEXOUEVO
KOl TLG aVAYKEG ToU KABe enayyEApaTog.

Ano 1a 72 Mpdtuna EnayyeApatikd MNMpooovra yla
Ta dLtapopa enayyéAparta nou €xouv eykplBei, ata
59 Mpétuna EnayyeApatika MNpooodvta nou €xouv
avantuxBeioe 7 Topeic, Exouv oupneptAnpBel npdotveg
YVWOELG Kal deELOTNTEG avaloya Pe TO MEPLEXOPEVO
TOU KGBe enayyEAPATOG. ZUYKEKPLPEVA, AUTA apopoUlV
Toug Topeig Tng Otkodouikng Blopnxaviag (18 MEM),
Tng fevodoxelakng kat Entottiotikng Biopnxaviag
(15 NEM) Tng EnduopBwong oxnpdtwv (10 NEMN), Tng
MetanownTikng Biopnxaviag (6 MEM), Twv ZuoTnuatwv
katAikTuowv Entkowvwviag HAekTpovikwy YnoAoytlotav
(6 MET), Tou XovdptkoU kat Atavikou Epnopiou (2 MEMN)
kat Tng KoppwTtikng téxvng (2 NEM).

YuvonTikd, Ta anoTeAéopaTa Tou EldtkoU Ixediou
Apaongylatnv [MpowBnon Twv Mpdovwyv Ae§lothTwv
otnv Kunplakn Otkovopia katd Mukdva kat Apdon yia
10 2011 napoucLazovTal 6Tov Nivaka nou akoAouBei:

(a) Scheme for the Enhancement of Infrastructures and
Systems for the Development of Human Resources:
This action promotes the development of the necessary
infrastructures and systems for the provision of the
necessary green knowledge, skills and attitudes of
the country’s human resources.

In 2011, a proposal was approved for the creation
of a training center for green skills (environmental
technologies - renewable energy sources, energy saving
and management of material and waste recycling). The
estimated expenditure amounts to €161.7%4.

(b) Scheme for the Promotion of Innovation in Training
and Development of the Human Resources: Through
this action, various stakeholders (enterprises/
organisations and individuals) are encouraged to
prepare and implement proposals that include research
and development of innovative ideas on the issue of
acquiring green knowledge and skills.

(c) System of Vocational Qualifications: Through this
action people’s green knowledge and skills are assessed
and their vocational qualifications are accredited on
the basis of Standards of Vocational Qualifications
(SVQ’s). The Standards of Vocational Qualifications
include green knowledge and skills specially adapted
to the profile and needs of each occupation.

From the 72 approved SVQs of various occupations,
59 SVQs have been developed in 7 sectors, which
include green knowledge and skills, relevant to the
tasks of each occupation. In particular, these SVQs
concern the sectors of Construction (18 SVQs), Hotel
and Food Industry (15 SVQs), Car Repair (10 SVQs),
Manufacturing Industry (6 SVQs), Computer Systems
and Network (6 SVQs), Wholesale and Retail Trade (2
SVQs) and Hairdressing (2 SVQs).

ETOX

NMPAZINON AEZIOTHTQN

The results of the Special Action Plan for the Promotion
of Green Skills in the Economy of Cyprus for each pillar
and action for 2011 are outlined in the following table:

ETHXIA EKBEZH 2011/ ANNUAL REPORT 2011

35



LUMMETOXEG Aanaveg

APAZXH | ACTION (Atopa) Expenditure
Participation (€)
(Persons]
Movoenxelpnolaka Mpoypappara Luvexigopevng Kataptiong otnv Kunpo 1.365 €191.354

Single - Company Continuing Training Programmes in Cyprus

Movoenxelpnolaka Mpoypappara Luvexigopevng KatapTtiong oto E§wrepiko 67 €151.986

Single - Company Continuing Training Programmes Abroad

MoAuenwxelpnotaka MNpoypappara Luvexigopevng Kataptiong - Zuvnbn 3.461 €1.471.338
Multi - Company Continuing Training Programmes - Standard Training Programmes

MoAuenwxelpnolaka MNpoypdppara Luvexigopevng Katdptiong - ZwTlkng Inpaciag 591 €945.238

Multi - Company Continuing Training Programmes - High-Priority Training

MoAuenwxelpnotaka MNpoypappara uvexigopevng Kataptiong oto EEwTtepLkd 15 €48.466
Multi - Company Continuing Training Programmes Abroad

MPONGHZH NPAZINQON AEEIOTHTON IIA ENMIXEIPHZEIZ KAl ATAZXOAOYMENOYZ 5.499  €2.808.382
PROMOTION OF GREEN SKILLS FOR ENTERPRISES AND EMPLOYEES

‘Extakro Ix€d10 Enpoppwong Avépywv 222 €351.168
Emergency Scheme for Training the Unemployed

TaxuppuBpa MNpoypappara Apxikng Kartapriong 137 €1.062.722

Accelerated Initial Training Programmes

Ix&dlo XreAéxwong Enxelpnoswv pe Anogotroug TpiroBaduiag Eknaideuong 47 €429.766
Scheme for the Job Placement and training of unemployed Tertiary-Education

Graduates

‘ExtakTo Ix€dlo IThpLENG Tng AnaoxoAnang pe E§atopikeupévn Kataption
Avépywv oTig Enuxelpnoetg 16 €103.089
Emergency Scheme for the Support of Employment through Individualised

Training of Unemployed in Enterprises

MPONGHZH NPAZINQN AEEIOTHTON I'IA ANEPIOYZ 422 €1.946.745
PROMOTION OF GREEN SKILLS FOR THE UNEMPLOYED

LYNOAO €4,755.127

TOTAL
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LYMMETOXH THZ AVAALTHN MPOTOBOYAIA «BUILD
UP SKILLS»

H Eupwnaikn Enwtrponn, avayvwpizovrag tn onpavTikn
CUVELOQOPE NOU AVAPEVETAL VA EXEL O TOHEAG TWV
Kataokeu®v oTnv eNTEUEN TWV OTOXWV TNG LTPATNYLKNG
«Eupwnn 2020» yia Tnv evepyelakn anddoon, Tnv
aflonoinon avave®olpwy nnywv evépyetag (AME]
KaL TN HEl®WON TwV EKNOPNGOV pUNWY, NPOKNPUEE Thy
npwtoBoulia «Build Up Skills».

H npwTtoBouAia «Build Up Skills» anoteAel pépog
Tou npoypappartog «Intelligent Energy Europe»
KaL anooKonei oTn CUVEXLZOPEVN ENAyyEAPATLKA
€KNAidEUON KALKATAPTLON TWV EPYAZOUEVWY OE TEXVLKA
enayyeApata oTig Kataokeuég KaBwg kat og cuvaPeic
TOMELG MOU APOPOUV TNV EYKATAGTAGN KAL GUVTAPNON
oUOTNUATWY EEO0LKOVOUNGNG EVEPYELAG KAL AVAVEWOLHWV
nnyov evepyetag (AME) og kThpLla. ANOTEPOG 0TOXOG
€ival Ta Topa auTa va anokTACGOUV TLG anapaitnTeg
YVWOELG, 0e€LOTNTEC KALVOOTPONLA WOTE VA KATAGTAGOUV
1000 TOV TOHEQ TwV KATAOKEU®Y 000 KAl TOUG AAAoug
ouvapeig Topeig Lkavolgva avianokplBouv oTLG OXETIKEG
oToxeUoelgyla 1o 2020, dnwg eivat Ta KTHpLA PE OXEDOV
HNOEVIKN EVEPYELOKN KaTavaAwaon.

Méoa and Tnv npwtoBouAia auth otoxeleTal n
dnploupyia pLag kowvonpagiag oe kKABe xwpa TnG
EupwnaikngEvwong, nonoia 8a avahaBel Tnv eknovnon
08koU xapTn (roadmap) yla Tnv KABe XMPA UE XPOVLKO
opigovra oAokAnpwong 1o 2020. O 001k6G xapTng Ba
neptAapBavel OAeG TIG KUPLEG EVEPYELEG KAL OPATGELG
nou anattoUvVTaAl yla eVTonlopo Kat npowBnon Tng
anapaiTnTng €NAayyeAPATIKNG €KNAldEUONng Kat
KaTAPTLONG TWV EPYAZOHEVWY OTLG KaTaOKEUEG Kat
o€ ouva@eig Topeic WOTE auTol va ANOKTAGOUV TLG
KaTaAAnAeg 0€616TnTEC. O 0UVOALKOG NPOUNOAOYLOPOG
yta Tnv npwtoBouAia «Build Up Skills» avépxeTatota
€8 ek., ye xpnpartodoéTnon kata 90% ano Tnv EE kat
HEYLOTN XpoVikh neplodo uhonoinong Tou €pyou Toug
18 pnveg.

H AvAA, oto nAkaiolo Twv appodLOTATWY TNG yLa TNV
avantu€én tou avBpwnivou duvaptkol Tng Kunpou
kat LoLaitepa Tng ousTNUaTikhg npoondBelag Tng ya
npowBnon Twv Npactvwyv deELOTATWY GTNV KUMPLAKN
olkovopia, cuppeTéxelevepyd otnv EBvikn Kowvonpagia.
Xtnv Kowvonpa&ia cuppeTéxouv 8 opyaviopoi pe
ONPAVTLKA CUVELOQOPE KAl NELPA OTOUG TOPELG TwV
Kataokeuwy, Tng Evépyetag kat tng Avantugng tou
AvBpwnivou AuvapikoU. OLouppeETEXOVTEG OpYyavLooi
otnv Kowonpaé&ia eivat: 1dpupa Evépyetag Kunpou
(ouvtoviotng Tng Kowonpa&iag), Apxn Avantuéng
AvBpwnvou Auvapikou (AVvAA), Kévtpo Mapaywytkdtntag
(KEMA), Entotnpoviké Texviko EnwpeAnTtnplo Kunpou
(ETEK), Opoonovdia Zuvdeopwv EpyoAaBwv Otkodopmv
Kunpou (OZEOK], Kunptakéd Epnopikéd kat Blopnxaviko
EnweAntiplo (KEBE), Maykunpua Epyatikn Opoonovdia
(NEO), Zuvopoonovdia Epyazopevav Kunpou (ZEK].

PARTICIPATION OF THE HRDA IN THE “BUILD UP
SKILLS” INITIATIVE

The European Commission, recognising the important
contribution of the Building sector in achieving the
“Europe 2020" Strategic targets for energy efficiency,
utilisation of renewable energy sources and reduction
of emissions of Greenhouse Gas, has launched the
“Build Up Skills” initiative.

The “Build Up Skills” initiative is part of the Intelligent
Energy Europe programme and focuses on the continuing
vocational education and training of craftsmenin the
Construction sector as well as in other sectors related
to the installation and maintenance of energy saving
systems and renewable energy sources in buildings.
The ultimate aim of the programme is the acquisition
of necessary knowledge, skills and attitudes by these
craftsmen to enable them to render the Construction
sectorand all other relevant sectors capable of meeting
the relevant targets of 2020, such as nearly zero
energy buildings.

The initiative aims at creating a consortium in each
member state that will design a roadmap for the
respective country with a time horizon for completion
by 2020. The roadmap will include all major actions
and activities required for the identification and
promotion of the necessary vocational education
and training of craftsmen in the Construction sector
and all otherrelevant sectors so they can acquire the
appropriate skills. The total budget for the “Build Up
Skills” initiative amounts to €8m, with 90% funding
from the EU and a maximum period of 18 months for
project implementation.

The HRDA, within its framework of competence for
the development of the country’s human resource and
especially its systematic efforts for the promotion of
green skillsin the economy of Cyprus, is actively involved
in the National Consortium. The Consortium consists of 8
organisations with significant contribution and expertise
in the fields of Construction, Energy and Development
of Human Resource. The participating Organisations
are: the Cyprus Institute of Energy (Coordinator], the
Human Resource Development Authority, the Cyprus
Productivity Centre, the Cyprus Scientific and Technical
Chamber, the Federation of Pancyprian Building
Contractors Associations, the Cyprus Chamber of
Commerce and Industry, the Pancyprian Federation
of Labour and the Cyprus Workers’ Confederation.

The submitted proposal has been successfully
evaluated by the European Union Executive Agency for
Competiveness and Innovation, and has been approved
for European funding. The relevant grant agreement
was signed on 11th November 2011 by the Cyprus
Institute of Energy, the coordinator of the Consortium,
and relevant actions have already begun.
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H unoBAnBeioa npdTaon £€xel a§loAoynBei entTuxwg
and Tnv appodia apxn Tng EE, nou eivat o Executive
Agency for Competitiveness and Innovation (EACI)
Kat €xel eykplBel yla eupwnailkn xpnyatodoTnaon.
To oxeTlkO oupBoAato €xeLunoypagel ano 1o 1dpupa
Evépyelag Kunpou, suvtoviotn tng Kowvonpa&iag, oTig
11/11/2011 kat€xouv NdN apXioEL 0L OXETIKEG EPYAOLEG.

0 ouvoALkdG npoUnoAoyLopdg Tng NpdTaoNng avépxeTat
0T €216.662 pe nocoatd 90% (€194.361) eupwnaikn
xpnpatoddétnon. O ouvoALlkog npolnoloylopog yia
Tnv AvAA avépxetat o1ig €31.011 kat n avricTolxn
eupwnalkn xpnpatodoTnon oe €27.910.

The total budget of the proposal amounts to €216.662
with a 90% (€194.361) European funding. The total
budget for the HRDA is €31.011 (with the relevant
European funding estimated at €27.910).

|
2011
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Mivakag Mpoypappatwv Kataprtiong 2011
Table of Training Activities in 2071

ApaoTtnplotnteg Kataptiong Npoypaupara* KaraprioBévreg / Trainees

Training Activities Programmes* ‘Avdpec/Male**  Tuvaikeg/Female**  Xovolo/Total

MPOrPAMMATA APXIKHZ KATAPTIZHZ 760 1.693 2.258 3.951

INITIAL TRAINING

Movoenixeipnolaka 549 286 275 561

Single-Company Programmes

* Xuvbn 5 6 1" 17
Standard Training

o IteAéxwon Enwxelphoswy . 544 280 264 544
Management Training of Tertiary-Education Graduates

MoAuenixelpnalaka 21 1.407 1.983 3.390

Multi-Company Programmes

¢ XUoTnpa MaBnteiag 23 103 8 11

Apprenticeship System

* [pakTikn kataption padnTov EvodoxelaK®V 7 134 54 188
IxoAwv Ynoupyeiou lawdeiag kat MoMriopou
Practical training of Secondary School
Hotel-Section students

¢ MpakTikn kataption gourntav AZIK 5 86 56 142
Practical training of HHIC students

o TaxO,l)pUBua o 31 352 40 392
Accelerated Training Programmes

e LuyxpnparodotoUleva 'Efyu - 'Avsﬁyot 52 256 741 997
Schemes Co-Funded by the ESF-Unemployed

¢ Luyxpnpatodotoupeva Epya - Adpavég Nuvalkeio 37 - 706 706
Auvapiko
Schemes Co-Funded by the ESF-Economically Inactive
Women

¢ ‘Extakto Ix£d0 Enpoppwang Avépywv 56 476 378 854
Emergency Scheme for Training the Unemployed

[MPOrPAMMATA 2 YNEXIZOMENHZ KATAPTIZHZ 6.638 32.124 24.058 56.182

CONTINUING TRAINING

Movoenixelpnolaka 5.098 18.283 16.694 34.977

Single-Company Programmes

e XTnV KOI‘(IFO = ) 3.377 17.125 16.131 33.256
Standard Training Programmes in Cyprus

® I10 EEWTEPLKO 1.038 780 258 1.038
Training abroad

¢ E€atopikeupévn Kataptian Avépywv 683 378 305 683
Job Placement and Training of the Unemployed

MoAuenixelpnolaka 1.540 13.841 7.364 21.205

Multi-Company Programmes

* Xuvibn 1.321 9.928 5.541 15.469
Standard Training Programmes

* ZwTIKNG Inpagiag 72 840 390 1.230
High-Priority Training Programmes

® LUVOLKOMOTIK®V ZTEAEXGV 146 3.058 1.433 4.491
Trade Unions Programmes

® X710 eEWTEPLKO 1 15 - 15

Training abroad
ZYNOAO

TOTAL

* Ta otouxeia yta 1o 2011 avapépovral o€ npoypaupara yia Ta onoia kataBAnBnke xopnyia katd 1o 2011.
Figures for 2011 refer to programmes for which subsidies were paid during the year.
** OuvaplBpotl ya avdpeg Kat yuvaikeg anoTeAoUV EKTLUNOELG KATA NPogEyyLan.
Figures for male and female trainees are estimates.
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‘Epeuva kat Avantuén

Research and Development

H die€aywyn epeuvmyv Kal HEAETOV Kat n avaAnyn
cuvapwv avanTu§lakwy OpAcEwY OE OTPATNYLKNG
onpaciag BépaTta, CUNPWVA KAl PE OXETIKEG KATEUBUVOELG
noALTtkng Tng Eupwnailkng Evwong, anookonei otnv
unoBonBnon SLapéPPWAONGTNG KATAAANANG OTPATNYLKAG
KaTAPTLONG Katavantugng Tou avBpanivou duvapikou
™G Kunpou.

OtpeAéTtegnouolokAnpwBnkav péoaoto 2011 apopoloav
TLG ALAXPOVIKEG TAOELG DELKTOV avBpawnivou duvapikou
otnv Kunpo tnv nepiodo 2004-2010, Tn dLepeuvnon
TWV AVAYK®OV yLd EQAPHOYN MOAUENLXELPNOLAK®V
NPOYPAUHATWY OPXLKAG KATAPTLONG, KABWG KAt TNV
eTolgacia ekBéoewv 1600 yLa TNV ENAyyEAPATLKA
€KMNALOEUON KAL KATAPTLON 600 Kalyla TLG 0EELOTNTEG GTOV
TOHEQ TWV AVAVEDCLPWY MNYWV EVEPYELAG aTNV KUnpo.
MpooBeta, yeoa oo 2011 ohokAnpwBnkav 5 epeuveg/
peAéTeg aloAoynong oTo nAaioto Tou «OAokAnpwpévou
Zuothpatog AEloAdynong Twv Endpdoewv Tng AvAA
atnv Kunptakn Otkovopia» kat ouvexioTnke n uhomnoinon
™G XUpBaong nonoia agopd otnv ekndvnon HEAETNG
pe B€pa «Anploupyia AnoteAeopaTikou Mnxaviopou
Kataptiong Twv AutoanaoxoAoupevwv-0 MiBavdg
PoAog Tng AVAA».

EPEYNEZ KAI MEAETEZX

Ouépeuveg KaL HEAETEG MOU €XOUV OAOKANpwBei péoa
ot10 2011 eivat ot akdAouBeq:

o Ataxpovikég Taoelg AetkTdv AvBpmnivou Auvapikou
otnv Kunpo 2004-2010

Ate§axBnkav névre EexwploTEg aAAa
aAAnAooupnAnpoUpeveg HEAETEG PE oKOMO TNV 6ETAON
TwV OLOXPOVIK®WY TACEWV TWV OELKT®WY avBpwnivou
duvaplkou oTnv Kunpo kata tnv nepiodo 2004-2010.
OunAnpogopieg nou napoustdzovratyla kaBe deiktn
a@opoUlV TNV NEPLYPAPA TOU KALTNV NNYN MANPOPOPLOV
KaBwg Kat Ta oTolxeia nou aglonotnBnkav oTov
unoAoytopd Tou. MpocBeta, napéxovTal Ta aviioTolxa
oTolxela TV KpaT@V geAwv 1ng EupwnailkngEvwong.

OL dLaxpoVvLikEG TAoELG TwV OELKTOV avBpawnivou
duvauLlkoU unoAoyigovTtal 1660 yLa To oUVOAO ToU
avBpwnivou duvaptlkou, 600 Kat Katd guio. Eniong
€EETAZETAL KAL TO XAopa HETA&U Twv OUO QUAWY yLa
k@Be deiktn. OL Baolkég nnyég NAnpooplav eivat
n X1aToTikn Ynnpeoia Tng KUnpou kat n Eupwnaikn
ItaTioTikn Ynnpeoia.

Conducting research studies and undertaking
appropriate development actions inissues of strategic
importance, in accordance with relevant European Union
policy guidelines, aims at facilitating the formulation
of an appropriate training and development strategy
for Cyprus’ human resources.

The studies completed in 2011 concerned the
examination of trends of human resource indicators in
Cyprus for the period 2004-2010, the identification of the
needs for the implementation of Multi - Company Initial
Training Programmes and the preparation of reports
on Vocational Education and Training and on Skills for
Renewable Energy Sources in Cyprus. Additionally, in
2011, S research studies were completed out within the
framework of the “Comprehensive System Evaluating
the Impact of the HRDA on the Economy of Cyprus”
and the study “Creation of an effective mechanism
for the training of self-employed-The Possible Role
of the HRDA” was continued.

RESEARCH AND STUDIES

The surveys and studies which have been completed
in 2011 are the following:

¢ Trends of Human Resource Indicators in Cyprus
2004-2010

Five different but interrelated studies were carried
outinorderto examine the trends of human resource
indicators in Cyprus for the period 2004 - 2010. The
information presented for each indicator refers to its
description and the data sources, as well as the data
used in its calculation. In addition, the respective
available data of other EU Member States are provided.

The trends of human resource indicators are calculated
both for the total of human resources, as well as for
each gender separately. In addition the gender gap
for each indicator is also examined. The basic data
sources are the Statistical Service of Cyprus and the
Eurostat.



MeAéteg Alaxpovikav TAoewv AELKTGOV
AvBpwnivou Auvapikou atnv Kunpo 2004-2010
Studies of the Trends of Human Resources
Indicators in Cyprus 2004-2010

Anaox6Anon Kat
Avepyia
Employment and
Unemployment

ZUyKplon pe
Eupwnaikn ‘Evwon
Comparison with
the European
Union

e AiLepelvnon Avaykwv yita E@appoyn
MoAvenixelpnolak®yv Mpoypappdatwyv ApxLKng
Kartapriong kata 1o 2012

H peA€Tn napéxel EKTIPNOELG AVAPOPLKA HE TLG
avayKeg, o€ ATopa KaTa e18LKOTNTA KAL ENapxia, yta
e@appoyn MoAuenixelpnolakmv Mpoypappdtwv ApXikng
Kataptiong katd 1o 2012. H peAétn neplAapBavetl
Kat dLlepelvnon TwV anOYEeWV KAl EKTIHNCEWY TWV
Kowvwvikawv ETaipwv. Ta nopiopaTta Tng HEAETNG
a&lonotolvTat yLa Tov KABoPLoP6 TNG MNOALTLKAG TNG
AvAA avagopikd pe Ta lMoAuenixetpnataka Mpoypappara
Apxikng KatapTiong.

MpoBAEyeLg
AnacxoéAnong yia 1o
2012 ota EntAeypéva

EnayyéApara

Employment

Forecasts for 2012
for the Selected

Occupations

LupMETOXN Kal
Mpoopopad atnv
Ayopa Epyaociag
Participation and
Supply in the Labor
Market

YuvoAikég Avaykeg AnaoxoAnaong yua 1o 2012
ota EntAeypéva EnayyéApata
Total Employment Needs for 2012
for the Selected Occupations

LUMPMETOXN OE
Eknaideuon kat
Karaption
Participation in
Education and
Training

LUPHETOXN OE
Kataption
Participation in
Training

¢ Identification of the Needs for the Implementation of
Multi - Company Initial Training Programmes in 2012

The study provides estimates for the number of persons
required for specific occupations by district, for the
implementation of Multi-Company Initial Training
Programmesin 2012. The study also includes an analysis
of the views and estimates of the social partners. The
study’s results are utilised for formulating the HRDA's
policy regarding the Multi-Company Initial Training
Programmes.

MpoBAEyeLg
Anoxwpnoewv yla 1o
2012 ota EntAeypéva

EnayyéApara

Forecasts for
Replacement Demand

for 2012 for the
Selected Occupations

EkTipnoelg yia Atopyavwon MME Mpoypapparwv
Apxwkng Katdaptiong péca ato 2012
Estimates for the Implementation of Multi-Company
Initial Training Programmes for 2012

Ztowxeia yua ta ME
Mpoypappara Apxtkng
Kataptiong Tng
Mepodou 2006-2010
Data for the
Multi-company Initial
Training Programmes
for the Period
2006-2010

EkTipnoelg kat MAnpogopieg ano:
¢ EpyodoTikég OpyavaoeLg, ® ZUVOLKAALOTIKEG
Opyavmoelg, * Ynoupyeio Epyaciag & Kowvwvikav
Acpalicewv, * AA\oug Dopeig
Estimates from: ¢ Employers” Organisations,
e Trade Unions, ® Ministry of Labour and Social
Insurance, ® Other Stakeholders

MpoBAEyeLg
Avepyiag yia
10 2011 oTa

Enw\eypéva

EnayyéApara

Unemployment
Forecasts for
2011 for the
Selected
Occupations
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¢ ’EkBeon yia Tnv EnayyeApatikn Eknaideuon kat
Kataption otnv Eupann - Kinpog 2011

H ékBeon napexel Baolkég nAnpopopieg KAl oTaTLOTIKA
OTOLXELO yla TNV enayyeApaTtikn eknaideuon kat
kataption atnv Kunpo. TonoBeTel 1o ocUoTnpa
€NAYYEAPATIKNG ekNaideuong KAl KATapTLONG GTNV
KUnpo péca 0To EUPUTEPO MOALTLKO, KOLVWVLKO,
OLKOVOLKO Kal epyactakd nAaioto.

e EkBeon yLa 11 Ae€LoTnTEG OTOV TOPEQ TwWV
Avavewolpwy MNnyav Evépyelag-Kunpog 2011

H ékBeon napéxel nAnpopopieg yla TNV Npo6odo rnou
éxel entteuxBel ava@oplkd pe Tnv eLoaywyn Kat
agloAdynon LkavoTnTwy Kat 0e§LoTATWY 0Ta NPOypaAPpaATa
€nayyeAPaTIKNG EKkNaideuong KatkaTapTlong, Ta onoia
OXETLZOVTAL PE TOV TOPEQ TWV AVAVEWOLHWY MNY®OV
evepyelag. H €kBeon napéxel eniong avaAuTikEg
nAnpo@opieg yLla Ta eNayyEAPaATa ToU £yKATAOTATN
PwToBOATAIK®V NAALOlwVY KaLTOU EVEPYELAKOU EAEYKTA.

eAnploupyia AnoteAeopatikoU Mnxaviopou KatapTiong
Twv Autoanacxoloupévawy - 0 MiBavoeg PohogTng AVAA

MeTtaano npoknpu§n avolkToU dlaywviopoUyla eknovnon
peAETNG pe Bépa «Anploupyia AnoteAeopaTikoU
Mnxaviopou Kataptiong Twv AutoanaoxoAoupévawy - O
MBavég Porog Tng AVAA» éylve avaBeon Tou épyou o€
Kolvonpagia eTalpeEL®V PE KATAANKTLKN NUepopnvia
oAokAnpwang Tov loUvio 2012.

ToMapT1o0 2011 ohokAnpawBnke 1o X1d810 B” «EToLlpacia
peBodoAoyiag kalepwTnpaToAoyiwy yia dU0 EPEUVEG
nediou» eve 1o ZenTeéuBplo 2011 oAokAnpwBnke To
Iraolo [M«Alevepyela epeuvav nediou». Mpoobera,
apxtoav oLepyaciegylato Z1adto A «Alapoppwaon Kat
e€Tolpacia neplypadppaTog oAoKANnpwpeEVoU oxediou
dpaongyla OnyLloupyia anoTeAecpaTikoU pNXaviopou
KATAPTLONG TWV QUTOANAOXOAOUHPEVWV».

OAokAnpwpévo LUotnpa A§LoAdynong Twv Entdpacewyv
Tng AvAA otnv Kunpiakn Otkovopia

Méoa o70 2011 oAokAnpwBnkav névTe épeuveg/UeNETEG
aglohdynong ot onoieg eixav avateBei 1o 2010, peTa
ano 6Ladlkacia NPOKNPUENG AVOLKTWY dLAYWVLIOH®Y,
0€ avegApPTNTOUG EEWTEPLKOUG oUpPBoUAOUG:

e MMavoépapa Endpaocewv tng AVAA o170 AvBpanwvo
Auvapiko Tng Kunpou 2007 - 2009, pe npepopnvia
oAokAnpwaong 1o Mato 2011.

e [Mavopapa Emdpaocewyv tng AvAA oTig Enwxelpnoetg
™ng Kunpou 2007 - 2009, pe npepopunvia ohokAhpwaong
10 Mato 2011.

* AEloAoynon Twv Endpacewyv Tou ELdLkoU Xxediou
MpoAnyng - xediou Apaong tng AvAA oto AvBpwnivo
Auvapikd kat otig Enuxetpnoeig tng Kunpou 2009 -
2010, pe nuepopnvia ohokAnpwong 1o Maptio 2011,

e Report on Vocational Education and Training in
Europe - Cyprus 2011

This report provides basic information and statistical
data onvocational education and training in Cyprus. It
situates the Cyprus vocational education and training
system within a broad political, social, economic and
labour market framework.

¢ Report on Skills for Renewable Energy Sources-
Cyprus 2011

This report provides information on the progress that
has been made towards the introduction and evaluation
of skills and competences in vocational education and
training programmes related to the field of renewable
energy sources. The report also provides detailed
information for the occupations of solar photovoltaic
installer and Energy auditor.

¢ Creation of an Effective Mechanism for the Training
of Self-Employed - The Possible Role of the HRDA

Through an openinvitation for tenders for the conduct
of the study “Creation of an effective mechanism for
the training of self-employed - The possible role of
the HRDA" the contract was awarded to a joint venture
of companies and it is expected to be completed in
June 2012.

In March 2011, the second phase “Preparation of the
methodology and questionnaires for two field studies”
was completed, and in September 2011 the third
phase “Completion of field studies” was completed.
In addition preparatory work has commenced for
the fourth phase “Formulation and preparation of
an outline of a comprehensive action plan for the
creation of an effective mechanism for the training
of self-employed”.

Comprehensive System Evaluating the Impact of
HRDA on the Economy of Cyprus

In 2011 five evaluation studies were completed, which
were awarded in 2010 to external consultants through
an open invitation of tenders:

¢ Panorama of the impact of the HRDA on the human
resources of Cyprus 2007 - 2009, completed in May 2011.
e Panorama of the impact of the HRDA on the enterprises
of Cyprus 2007 - 2009, completed in May 2011.

« Evaluation of the impact of the Special Prevention
Scheme - Action Plan of the HRDA on the human
resources and the enterprises of Cyprus 2009 - 2010,
completed in March 2011.

e Panorama of the impact of the Schemes co-funded by
the European Social Fund and the HRDA on the human
resources and the enterprises of Cyprus 2006 - 2009,
completed in March 2011.



e[Mavopapa Endpacewv twv ZuyxpnuatodoToUHEV®WV
Epywv AvAA / EKT aTo AvBpdntvo AuvapLko Kat oTLg
Enwxelphoelg tng Kunpou 2006-2009, pe npepopnvia
oAokAnpwaong 1o Maptio 2011.

e [lavopapa Endpdoewyv Tou ZuoTnpatog
EnayyeApatikav Mpoodvtwy oto AvBpanivo Auvaptko
kat oTig Enwxetpnoelg tng Kunpou 2006-2009, pe
nuepopnvia ohokAnpwong 1o Maptio 2011.

A&loloynon Twv Endpdocewyv Tou ELdLtkoU Xxediou
MpoAnyng - Ixediou ApdaongTng AvAA oto AvBpmnivo
Auvapiké 2009-2011

Méoa o1o 2011 dpxtoe n a§loAoynon Twv entdpdoewy
Tou EldikoU Zxediou MpdAnyng - xedlou Apaong Tng
AvAA otoug enw@eAoUPeEVOUG oL onoiol CUPPETELXAV
oTo Xxédto Tnv nepiodo 1/1/2009-30/9/2011. H
€peuva npayyatonoleitat TNAEPWVLIKE, HEOW €LOLKA
oxedLaOUEVOU EpwTNPATOAOYiOU, OE AQVTLNPOOWNEUTLKO
delypa Tou nANBUOpOU Twv CUPPETEXOVTWY PE TN PEBODO
NG TUxaiag oTpwpartonolnpévng detypyatoAnyiag. H
€peuva avapévetatva ohokAnpwBei peoa oto A Tpipnvo
Tou 2012. Ta uno a§loAdynon Ix€dLa eivat Ta akoAouBa:

e Yx€0L0 LTeAéxwong Enwxelpnoswy pe Anodpottoug
TptroBaBpuiag Eknaideuong

e EkTaKTO ZX€0L0 ZTNPLENG TNG ANaoxdAnong e
E€atopikeupevn Kataption Avepywv oTig Enuxelpnoetg

e TaxUppuBpa Mpoypdappata Apxtkng KatapTtiong
o ExkTakTOo ZX€010 ENntpdppwong Avépywv

eYuyxpnyatodotoupeva Epya: BeATiwaon 1ng
AnaoxoAnolpotntag Twv Avépywv kat Tou OtkovopLka
Adpavoug lNuvatkeiou Auvapikou

OMokAnpwpévo Luotnpa HAekTpovikng Tekpnpiwong
Kat Ataxuong Twv AnoteAecpatwyv Epeuvayv kat
MeAeTwv Tng AVAA

Yuvexiotnke yéoa oto 2011 n afionoinon kat o
€UNAOUTLONOG HE VED GTOLXELO KAl MANPOPOPIEG TOU
oUYyXPOoVoU OAOKANPWUEVOU OUGTANATOG NAEKTPOVLKAG
TEKUNPLWONG KAl OLAXUONG TWV anoTEAETPATWY £peEuvag
kat avantugng tng AvAA. To oloTtnpa, T€BnKe og
Aettoupyia kat a&lonoteitat and 1o NoépBplo 2009.

H aneltkovion Tou cUGTAPATOG NAEKTPOVLKNAG
TEKPNPlwoNg KAl 0LAXUONG TwWV ANOTEAECHATWV
€peuvag kat avantuéng tng AvAA yivetal péca anod
1o MMapatnpnThnplo AvBpwnivou Auvapikou Tng AvAA.
1o Mapatnpntnplo autd napoucLdzovTal avaAuTika
oTolxeia kat nAnpo@opieg 1600 yia To avBpawnivo
duvapLko 600 KalyLa TG ENXELPNOELg TG Kunpou.

e Panorama of the Impact of the System of Vocational
Qualifications on the Human Resources and the
Enterprises of Cyprus 2006 - 2009, completed in
March 2011.

Evaluation of the Impact of the Special Prevention
Scheme - Action Plan of the HRDA on the Human
Resources of Cyprus 2009 - 2011

In 2011 the evaluation of the impact of the Special
Prevention Scheme - Action Plan of HRDA on the
participants in the Scheme during the period 1/1/2009
-30/9/2011, begun. The survey was conducted by phone
interviews, through a specially designed questionnaire,
on a representative sample of the population, using
the method of random stratified sampling. The study
is expected to be completed during the first trimester
of 2012. The Schemes which were evaluated are the
following:

e Scheme for the job placement and training of
Unemployed Tertiary-education graduates

e Emergency Scheme for the Support of Employment
through the individualized Training of the unemployed
in Enterprises

¢ Accelerated Initial Training Programmes
e Emergency Scheme for Training the Unemployed

¢ Schemes co-funded by the European Social Fund:
Improvement of the Employability of the Unemployed
and the Economically Inactive women

Comprehensive System of Electronic Documentation
and Dissemination of the Results of HRDA's Research
Studies

The utilisation and enrichment with new data and
information of the comprehensive system of electronic
documentation and dissemination of the results
of HRDA's research studies continued in 2011. The
System came into force in November 2009 and is
utilized since then.

The depiction of the system of electronic documentation
and dissemination of the results of HRDA's research
studies is carried out by the Human Resource
Observatory of HRDA. At this Observatory, detailed
data and information are provided for the human
resources and enterprises of Cyprus.
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Eupwnaikoé Aiktuo SkillsNet

H AvAA cuvéxioe Tnv eveEPYO CUPHPETOXN TNG OTO
Eupwnaikd AikTuo yLa Tov £yKALpO EVTOMIOUO TWV
avaykmv oe 3e€10TnTeC (Skillsnet) kat el81koTEPa o€
npwtoBouAieg katdpdoelg nou npowBei o€ eupwnaiko
eninedo 1o Skillsnet yta Tnv napoxn npoBAEwewv yla Tnv
npoc@opd KatTn ghtnon avBpanivou GuVapLkoU TNV
ayopd epyaciag. Otdpdacelg nou npowBeito Skillsnet
anoteAoUv pia epeuvnTikn/akadnpaikn npoondbeta
yla TNV napoxn naveupwnaitk@v npoBAEYewy Pe TNV
aflonoinon ototxeiwv Tou Eurostat, n onoia dev Ba
UMOKATAGTACELTO £PY0 TNG NAPOXNG NPOBAEYEWV Nou
yivetatoe eBvikd eninedo. 1o NAaiclo TNG CUVELOPOPAG
EUNELPOYVWHOVWVY ano OAEG TIG XWPEG TNG Eupwnalkhg
‘Evwong otnv npowBnon Twv dpdoewv autwv unnpée
onpavTikn egniokn Tng AVAA. H epnAokn auth agopouoe
™ OLaTUNWOoN anOYewv KAl eLonyncewyv 1600 Navw
otn peBodoloyia 600 KaL oTa anoTeAEopaTa Twv
dlevepyoUpevwy NpoBAEYewV.

BepaTtoAoylo MpoTepatoThTwy

To BepatoAdylo lMNpoTtepatoTnTwy yia TNV nepiodo
2012-2014 ¢xeL nnydoel Kat npoodlopLloTel peoa
and 1o yevikoTepo nAaiolo Twv Z10XwV TnG AVAA.
To ¢yypago Tou BepaTtoroyiou MpoTepatoTnTwy
neptAapBavel BepaTikoUg TOPELC NPOTEPALOTNTAG YL
1a [MoAuenixelpnotaka lMpoypappata Xuvexizopevng
Katdptiong - uvnBn kat ZwTikng Znpaociag. To €yypago
auTd Bewpeital LOLaiTepa onpavTiko yLaTi BETEL TIG
Baolkeg kaTeuBUVOELG yLO TNV EQAPHOYA dPACTNPLOTATWV
KaTApTLONG KatavanTugng Tou avBpwnivou duvauLkou
TWV ENLXELPROEWY TNG KUnpou Kat yU auto anoTteAel
Xxpholgo kaBodnynTiko €yypago yia Ta tdpuparta
KaTAPTLONG 0TO OXEOLAGHO KAL TNV 0pyAvV®WON TwV
KAaTGAANAWV NPoypappaTwy.

210 nAaiclo avaBewpnong TwV NPOTEPALOTATWY TNG
AvAAvyia Tta lpoypdppata Xuvexigopevng Katdpriong,
pe Baon anogacn Tou AlolknTikoU XupBouAiou Tng
AvAA o1ig 3 NoepBpilou 2011, dpxioe To AekéuBplo
2011 n eTolpacia TEC0APWY EEXWPLOTOV EYYPAP WY
Ta onoia agopouV Ta Mo KATW:

*Bepatoloylo lMpoTepatotntwv yta Ta [MoAugnixelpnotakd
Mpoypappara Zuvexizdpevng Katdptiong - ZuvaBnyla
Tnv nepiodo 2012 - 2014

*Bepatoloylo lMpoTepatotntwv yta Ta [MoAugnixelpnotakd
Mpoypappata Zuvexizopevng Kataptiong - ZwTLKNG
Inpaoiag yia tnv nepiodo 2012 - 2014

*BepartoAdylo MpoTepatoThTwy yia Ta Movoenixelpnotakd
[Mpoypappata Zuvextzopevng Kataptiong otny Kunpo
yta Tnv nepiodo 2012 - 2013

*BepatoAdylo MpoTepatoThTwy yia Ta Movoenixelpnotakd
Mpoypappata Zuvexizopevng Kataptiong oto EEwTepLko
yta Tnv nepiodo 2012 - 2013

™
sicills

/' et
European Network Skillsnet

The HRDA continued its active participation in the
European Network for the early identification of
employment skill needs (Skillsnet], and especially
in Skillsnet’s activities and actions for the provision
of forecasts for the supply and demand of human
resources to the labour market on a European level.
The activities that the Skillsnet promotes are an
academic attempt to provide paneuropean forecasts
by utilising data and statistics from Eurostat which will
not replace the task of providing forecasts made at
national level. Within the framework of the contribution
of experts from all EU countries to the promotion of the
project, the HRDA was actively involved by presenting
its views and proposals on both the methodology and
the results of the forecasts.

Thematic Priorities

The Thematic Priorities for the period 2012-2014
originated and were determined according to the
general framework of the HRDA strategic objectives.
The document of the Thematic Priorities contains the
thematic priorities for Standard and High-Priority
Multi-Company Continuing Training Programmes. This
document is considered of vital importance because
it sets the basic guidelines for the implementation
of training and development activities for the human
resources of Cypriot enterprises. For thisreasonitisa
useful guidance document for training institutions for
the design and organisation of appropriate programmes.

Within the context of reviewing the HRDA's priorities
for the Continuing Training Programmes, on the basis
of the Board of Governors decision on 3rd November
2011, work commenced in December 2011 on the
preparation of four separate documents which concern
the following:

e Thematic Priorities for Standard Multi-Company
Continuing Training Programmes for the period 2012-
2014

e Thematic Priorities for High Priority Multi-Company
Continuing Training Programmes for the period 2012-
2014

e Thematic Priorities for Standard Single-Company
Continuing Training Programmes in Cyprus for the
period 2012-2013

e Thematic Priorities for Standard Single-Company
Continuing Training Programmes abroad for the
period 2012-2013



AnoteAeopaTtikn AtakuBEpvnon

Effective Governance

H anoteAeopaTikn AelToupyia TG ayopag KATapTLong
otnv KUnpo elvatotevd cuvu@aopévn e Ta 6USTAPATA
KOl HNXaviopoug 6lakuBE&pvnong Nou uNApxouv Kat
AelToupyoUv 1600 ano6 tnv idta Tnv AVAA 660 kat ano
TOUG KUPLOTEPOUG £TALpOUG TNG, 1BpUpaTa/opyaviopole
KatdpTiong, cUPBOUAEUTIKOUG 0ilkoUuG KaBWG Kal TLG
EMLXELPNOELG.

0 agovagnpotepatotntag tng AvAA yla AnoteAeopaTikn
AwakuBepvnon katato 2011 apopouce oTnv evioxuon pe
NOLKIAOHOPPOUG TPOMOUG KaL OPACELG TWV LUGTNHATWY
kat Mnxaviopwv AtakuB€pvnong 1660 Tng idLag TnG
AvAA 600 kal Twv KupLoTEpwY ETaipwv Tng, pe kupiapxn
entdiw&n TNV anoTeAeoPATIKOTEPN AELTOUpPYia TNG
Ayopag Kataptiong otnv Kunpo. Ot dpdoelg nou
avaAn@Bnkav eivat oL akdAouBeg:

ASlonoinon Kputikng A§loAdynaong Aswtoupyiag AvAA
Kat AvaBewpnon Ixediwv

Katatn dtdpketatou 2011, ohokAnpwBnke n enave&étaon
MPOVOL®Y TNG NOALTIKNG KAl 3LadLKACL®V TWV KUPLOTEPWY
Ixedlwv Tng Apxng pe otoxo Tnv BeATiwon Tng
anoTeAECUATLKOTNTAG, TNV EVIOXUON TOU XAPAKTAPA
KIVATPOU NPOG TOUG eNwPeAoUPEVOUG, TNV anAonoinon
TNG AeLToupyiag, Tn peiwon Tou OLAXELPLOTLKOU KOGTOUG
kaBwg KaLTn ouykpaTtnon Twv danavawyv 1ng AvAA oTo
nAaiolo Twv duvaTtoThTwy Tou Tapeiou AvanTtugng
AvBpwnivou Auvapikou.

Otalhayeg oTig NpovoLEG TNG NOALTIKAG eyKpiBnKav ano
10 AlotknTiko ZupBoUAto Tng AvAA o11g 3 NogpBplou
2011 kat akoAoUBwg eTolpacTNKaY avaBewpnuévol
0dnyoi MoAlTikng Kat Atadilkaolwv pe ngepopnvia
€vapgng toxvog tnv Tn Maptiou 2012.

Mnxavopyavwon AvAA

Katd 10 2011, ouvexioTnKe n EQApPUOYn TNG ZTPATNYLKNG
[MTAnpo@oplkng yla ouctaoTikn avaBaBuion Tng
pnxavopydvwong tng AvAA. X16X0¢ TNG ZTpATNYLKNG
elvat n anlonoinon Twv dLadlkaol®y, n alénon Tng
napaywylkOTNTAG Kat N eLoaywyn NAEKTPOVLKQV TPONwWY
eNLKolvwviag kate§unnpéTnong Twv cuvepyatav. Mpog
TO 0Konod auto n Apxn npox@wpnoe g aAAayEg Kat
npocBNKEG 0TO UPLOTAPEVO PNXavoypa@nueEvo XuoTnpa
Mpoypappatwv (ZYTMPO), evoyel Tng avaBewpnong/
enavaoxedlaopol Twv Ixediwv Tng Apxng. AAAayeg
€ylvav KaL ota AoyLodLKa cuoThpata Tng AteuBuvong
OtkovopLK®V YNINPEOLOV WG anoTEAEGHA TwV AAAAY®V
otnvvopoBeoia oTo nAaiolo e§uyiavaong tng Kunplakng
Owkovopiag. [1pdcBeTa o Opyaviopog Nnpoxwpnoe aTNV

The effective operation of the training market in
Cyprus is closely interwoven to the existing systems
and mechanisms of governance which operate both
by HRDA itself and by its major associates, training
institutions/organisations, consultancy firms as well
as enterprises.

HRDA's priority pillar for Effective Governance during
2011 concerned the enhancement of the Systems
and Mechanisms of Governance of both HRDA itself
and its major associates, through a variety of ways
and actions, its strategic objective being the more
effective functioning of the Training Market in Cyprus.
The actions that were undertaken are the following:

Utilisation of the Critical Assessment of HRDA's
Operation and Planning of Revised Schemes

During 2011, the policies and procedures of HRDA's
major Schemes were revised, so as to improve their
effectiveness, to enhance motivation to beneficiaries,
to simplify their operation, to decrease administrative
costs and to retain HRDA's expenses within the
capabilities of the Human Resource Development Fund.

Revisions have been approved by HRDA’s Board of
Governors on 3rd November 2011, and the revised
Policy and Procedure Guides were prepared. The
Guides came into force on 1st March 2012.

Computerisation of HRDA

During 2011, the implementation of the Information
Technology Strategy continued, aiming at the substantial
upgrading of the computerisation of HRDA. The Objective
of the new strategy is the simplification of procedures,
the increase in productivity and the introduction of
electronic means of communication and service to
associates. To this end, the HRDA has carried out
changes and additions to the existing computerised
Programmes’ System (SYPRO) due to the revision
and redesign of the Authority’'s Schemes. Changes
were also carried out on the software systems of the
Financial Services Directorate due to legalamendments
for reforming the Cypriot Economy. In addition, the
Organisation developed a new, upgraded website
(www.anad.org.cy) to facilitate visitors in finding
useful information for the HRDA and its activities.
Furthermore, new hardware was purchased.
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dnptoupyia véag avaBaBpuiopévng lotooeAidag
(www.anad.org.cy) pe kupiapxo 6T0x0 Tn SLEUKOAUVON
TOU ENLOKENTN 0TNV €E€UPECN NANPOPOPLAV YL TNV
Apxn katTig dpaoTnpldTnTeG TnG. Eniong éywve ayopd
veEou eE0NALOHOU NANPOPOPLKAG.

IteAéxwaon AvAA

Kata 102011 nAnpwBnkav ot akdlouBeg kevég BEaeLg:
1 8¢on Avwtepou Aettoupyou MAnpopopikng, 1 B€on
Noyiatn, 1 B€on AteuBuvtn AvBpanivou Auvapikou,
1 8éon Avawtepng Ztevoypagou, 1 Béon AvwTepou
lpappatelakou Aettoupyou, 1 8€on MpappartetakoU
AelwtoupyoU kat 1 Béon EnBewpnTtn Aoyaplacpmv.
Mpo6cBeta, dpxioav ot dtadikaoieg yta nAnpwon 1
B¢&ong AettoupyoU OtkovopLk@V YNnpeoLav.

Kataption npoownikou AvAA

Katé 102011, dtatéBnkav anod tov Opyaviopo ouvoAika
880 avBpwnowpeg yLa CUPPETOXN TOU MPOCWNLKOU
TNG ApXNG 0€ ENUOPPWTIKA Npoypappata/oepvapta
aTnv Kunpo.

Eniong, eykpiBnkav 4 véeg xopnyieg yla andktnon: 3
HeETANTUXLAKWV TiTAwV entnedou MaoTep oTov TopEQ
«MBA» kat 1 petantuxtakou Tithou entnédou MaoTep
oTov Top€a «MScin Psychology of Work». Mpb6oBera,
ouvexioTnKe nuhonoinon piag xopnyiagyta anoéktnon
peTantuxtakoU TitTAou entnédou MaaoTep oTov TopéQ:
«MBA in Information Technology Management».

AnpooiotnTa

e ouvepyaoia pe 1o LUpBouko Anpociwy ZXECEWV TNG
Apxng, ouvexioTnke n uhonoinon Tou TpLETOUC NAGvoU
Enwkowwviakng Z1patnytkng tou Opyaviopou, ya tnv
nepiodo 2010-2013 péoa anod oelpd GUYKEKPLUEVWY
HETPWV KaLOpdoewy. H Baalkn entdiw&n Tng oTpaTnyLKnG
autng eoTiazetatoto Tpintuxo MpoBoAn - Evhpépwon
- EunnpéTnon Kal ekppazel Tn vEa NpocEyyLon Tou
OpyaviopoU n onota dtalapBavel To «nepndtnpa»
TnG AvAA péoa oTov KOOUO TWV ENLXELPNOEWY, TWV
€PYAZOPEVWV KAL TOU KOLVOU YEVLKOTEPQ.

Mpog eniteugn TwV 6TOXWV TNG LTPATNYLKNG QUTAG, N
Apxn kata 10 2011 avénTu&e NolKIAOPOPPEG dpATeLg
npoBoANG KaldNPOGiwY OXECEWY ONWG ONHOCLOYPAPLKEG
OlOOKEWYELG, OUPPETOXEG O€ €KBEOELG, XOpPNYLEG
ekONAwoewv, ouvevTeUEelg oe padlooTaBuoug,
NnapoucLAcELg 0€ TNAEONTLKOUG 6TaBpoug, SlaAEgelg,
dnpooteloelg ApBpwyv, aVOKOLVWOEWV KAl OEATIWV
TUMOU 0€ NEPLODLKA KAL EPNUEPIDEG. LUYKEKPLUEVQ:

e H Apxn ouvéxioe kKat kata 1o 2011 11g evEpyeLeg
npoBoANG Kal evNUEPWONG yLa TLG OpAcTNPLOTNTEG TNG
pe €upaon oTo ELotko x€dto MpdAnyng-Xxédio Apdaong
yla oUPBOAN TNV AVTIHETWALON TWV ENLNTWOEWY ANo
TNV NAyKOOKLA OLKOVOWLKN Kpion aTnv anacxoAnan Kat

Personnel Recruitment

During 2011 the following vacant posts were filled: 1
position of Senior Information Technology Officer, 1
position of Accountant, 1 position of Human Resource
Director, 1 position of Senior Stenographer, 1 position
of Senior Clerical Officer, 1 position of Clerical Officer
and 1 position of Accounts Supervisor. Additionally,
the procedures have started for the filling of 1 position
of Financial Services Officer.

Personnel Training and Development

During 2011, the Organisation allocated a total of 880
man-hours for the participation of its staff in training
programmes/seminars in Cyprus.

In addition, 4 new sponsorships were approved for
the acquisition of: 3 Master’s degrees, post-graduate
level on MBA, and one Master’s degree, post-graduate
level on “MSc in Psychology of Work”. Furthermore,
the sponsorship for the acquisition of a Master’s
degree, post-graduate level on “MBA in Information
Technology Management” continued.

Publicity

In cooperation with the Organisation’s Public Relations
Consultant, the HRDA's Communication Strategy for
2010-2013 continued, through a series of specific
actions. The basic strategic aim of the Communication
Strategy is focused on Promotion-Information-Servicing
and it expresses the new approach of the Organisation
which considers HRDA's existence in the world of
enterprises, employees and public in general.

In order to achieve the goals of this new Strategy,
during 2011, HRDA developed diverse promotion
and public relation actions, like press conferences,
participation to fairs, sponsoring events, interviews to
radio stations, presentations to television channels,
lectures, publication of articles, announcements
and press releases in magazines and newspapers.
Specifically:



Tnv avepyia. MeTa&u dAAwv, ouvexioTnKe n KaTaxwpLon
dla@nuicewv oTa EKPPACTLKA Opyava Twv EPYODOTIKWY
KOL GUVOLKOALOTLKWV 0pyavwoewy, KaBwg kat o€ aAAa
€vruna.

* To Ix€0l0 XTeAéxwong Entxelpnoswv pe Andgottoug
TpiroBaBpiag Eknaideuong, To onoio anoteAei onpavTtiko
HEpOG TNG d¢opng dpaocewyv Tou ELdLkoU Zxediou
MpoéAnyng-Xxediou Apdong yla avTLHETOMNLON TWV
ENNTWOEWY TNG NAYKOOHLAG OLKOVOMLKNG Kpiong,
enthéynke and Tnv Eupwnaikn Entrponn wg napddelypa
BEATLOTNG NPAKTLKNAG, oTo NAaioto Tou Mpoypdppatog
ApotBaiagMaBnong ng EupwnaikngEvwong, pe 8pa
«Ateukdhuvon Tng MeTaBaong and Tnv TpuroBabpta
Eknaideuan atnv lMotoTikn Epyacia». To ouykekpLpévo
Ix€010, NOPOUCLACTNKE OE OUVAVTNON MOU OLOPYAVWOoE
n AvAA oe cuvepyaoia pe Tnv Eupwnailkn Entrponn 1o
ownpepo 20-21 OkTwBpiou 2011, oe §evodoxeio Tng
Adpvakag. Xtn ouvavrnon éAaBav p€pog eknpoowmnot
anoé 12 kpdtn-péAn Tng Eupwnaikng Evwong (Meppavia,
Hvwpévo BaoiAeto, IpAavdia, BéAyto, MopToyalia,
Toexia, BouAyapia, EcBovia, EANGDa, KUnpog, ZepBia kat
ThoBevia) kateknpoownotTng Eupwnaikng Entponng.

e [l0 TLG OUYKEKpPLUEVEG dpdoeLg nou npowBouvTat
070 nAaioto Tou EtdtkoU Xxediou MpoAnyng-Lxediou
Apdong, n Apxh npox@wpnog, KaTd Tn dLAPKELA TOU
€TOUG MOU €NLoKoNeiTal, oTnv eKTUNWON Kat 0tabBeon
avaBewpnPéEVOU EVNUEPWTLKOU KAl OLAPNULGTLKOU
UALKoU dnou auTd kpiBnke avaykaio.

® 271G 29 MapTiou 2011, dtopyavawBnke aTnv aiBouca
ekONAwoewv Tng AVAA, Anpootoypapikn Atdokeyn
yla napouasiaon Twv nenpaypévwyv Tou 2010 kat Twv
AnoteAeopaTtwv Tng AgLoAdynong Twv Endpdoewyv Tou

¢ |n 2011, the Publicity Campaign of the HRDA continued,
with special emphasis on the Special Prevention
Scheme-Action Plan that contributes to confronting the
effects of the world economic crisis on employability
and unemployment. Amongst others, advertisements
were placed in trade and employers unions’ leaflets,
as well as in other advertising leaflets.

e The Scheme for the job placement and training
of Unemployed Tertiary — Education Graduates,
which is an important part of the Special Prevention
Scheme - Action Plan for confronting the effects of the
world economic crisis, was chosen by the European
Commission as best practice within the framework of
the Mutual Learning Programme of the EU “Facilitating
Transition from Tertiary Education to full-time Quality
Jobs”. The Scheme was presented at a meeting held by
the HRDA in cooperation with the EU on 20-21 October
2011 ata hotelin Larnaca. At the meeting 12 Member
States were represented (Germany, United Kingdom,
Ireland, Belgium, Portugal, Czech Republic, Bulgaria,
Estonia, Greece, Cyprus, Serbia and Slovenia), as well
as European Commission representatives.

e For the specific actions which are promoted by the
Special Scheme - Action Plan, the HRDA, carried out,
during the year under review, the printing and disposal
of revised information and promotional material.

¢ On 29th March 2011, a Press Conference was held
at HRDA's conference room during which HRDA's
achievements for 2010 were presented as well as the
results of the evaluation of the impact of the Special
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EwdikoU Zxediou MpoAnyng-Zxediou Apaong tng AvAA
o710 AvBpanivo Auvaptkoé kat oTig Enixetpnoetg 1ng
Kunpou 2009 -2010. Ztn 6taokeyn nap€atn katannuBuve
XatpeTiopo n Ynoupyog Epyaociag kat Kolvwvikav
Acpaiicewv kupia ZwtnpoUAa XapaAdaunoug.

* Mg okono TNV ANOTEAECUATIKOTEPN EVAPEPWON KAl
€EUNNPETNON TWV AVEPYWV KALTOU KOLVOU YEVIKOTEPQ
ouvexioTnke n Aettoupyia tou Mpagpeiou E€unnpéTtnang
Tou KotvoU oTo Lodyelo Tou KTnpiou TnG AVAA kat Tou
npocBeTou xwpou unodoxng yla napaiaBn atThoewy
ylo oUPPETOXN 0Ta ox€0La TNG ApXAG KAl Napoxn
enNNAEOV TNAEQPWVIKNG e€unnpéTnong. Méoa aTnv
TpLetia 2009-2011, To Mpapeio e§unnpéTnoe cuvoAika
17.714 evdiapepodpevoug, 8.244 and entxelpnoeLG Kal
9.470 wg atopa.

e Avayvwpizovtagtn onpacia kat oupBoAn Tou Beopou
Tou XopnyoU (sponsor) otnv npoondaBela enékraong
KalBeATiwong TNG avayvwpLoLlgoTNTaG TNG E1KOVAG TNG
kaBag KkataTnv nepatTépw NpoBoAn Tou poOAOU Kal TOU
€pyou Tng, n Apxn eveépynaoe, 6Tn BAoN TOU EYKEKPLPEVOU
and 1o AlotknTiko TG ZupBoUALo MAatoiou MoALTikng
Enwxopnynong, wg xopnyog Tou Zuvedpiou «Annual
Hairdressing Forum 2011».

e ELdtkn ouvavTtnon tng Apxng Avantugng AvBpawnivou
AuvaptkoU Kunpou (AvAA) pe Ta I8pupata Kataptiong
Tng Kinpou, npaypatonotnBnke 1o Maptio tou 2011,
otnv AiBouoa EkdnAmwoewv Tng Apxng. ZTn guvavtnon,
oTnv onoia napeupéBnkav ekatov nepinou ekNpoowmnot
[dpupaTtwyv KatapTiong, €yLVE EVNPEP®WON YLd TLG VEEG
dpaoelg nou uhonotei n AvAA Kat oUYKEKpPLPEVA: TO
Ix&dlo Evioxuong Ynodopdwv kat Zuotnpdtwv Avantugng
AvBpanwvou AuvapikoU, To x€dto MpowBnong Tng
Kawotopiag otnv KatdpTtion kat Avantugn tou

Prevention Scheme-Action Plan of HRDA on the
human resource and enterprises of Cyprus. The press
conference was attended by the Minister of Labour
and Social Insurance Mrs Sotiroula Charalambous.

e The Public Service Office on HRDA's ground floor
continued its operation for providing information to
the unemployed and the general public. On the ground
floor there is also an additional space recruited with
officers who receive applications for participation in
HRDA's Schemes and provide additional telephone
Service. During the years 2009-2011, the Office has
served 17.714 interested persons, 8.244 from business
and 9.470 individuals.

® Recognising the importance and contribution of
sponsoring, the HRDA, within the framework of its
effort for the improvement of its recognisability and
the promotion of its role and work, sponsored the
Conference “Annual Hairdressing Forum 2011", on
the basis of the approved by its Board of Governors
Framework of Sponsorship Policy.

* A special meeting between the HRDA and Training
Institutions was held in March 2011, at HRDA's
Conference Room. At the meeting which was attended by
approximately 100 training institutions representatives,
information was provided for the new Schemes that
the HRDA promotes, namely: the Scheme for the
Enhancement of Infrastructures and Systems for the
Development of Human Resource and the Scheme for
Innovation in Training and Development of the Human
Resource. In addition, the Study: “Identification of Green
Skills Needs in the Cyprus Economy 2010 -2013" and
the Special Action Plan for the Promotion of Green
Skills in the Economy of Cyprus were presented.




AvBpmnivou Auvapikou kKaBwg kKat napouciaon Tng
MeAétng «Evroniopog Avaykav oe Mpaotveg Ae§LoTnTeg
otnv Kunptakn Otkovopia 2010-2013» kat Tou EtdtkoU
Ixediou Apaong yla Tnv MpowBnon Twv Mpaowvwv
AeglothTwv oTnv Kunplakn Otkovopia.

Apyn Avarmulne AvBpwmivey Auvapmol Kinmpou L}

¢ [1p6aBeta, npoBoln Kalt Npo®@BNON CUYKEKPLUEVWY
Ixedlwv KaL 0pacTnpLloTATWV TNG ApXNG €yLVE HEOW
TNG napouciag Tng o€ eEeldlkeupeveg ekBeoeLg,
OUYKEKPLUEVEG EKONAWOELG N NPEPIdEG EVNPEPWANG.
Katd tn 0tdpketa Tou 2011, n Apxh ouppeTeixe, e
Olk6 TnG nepinTepo, oe 3 ekBeoelg, otn 18n AteBvn
Eknawdeutikn EkBean, otnv «EkBeon lMpotoviwy
kat Ynnpeotwv» tou MAZYIE kat otnv «EkBeon
X1adtodpopiag 2011» Tou lMavenioTnpiou Kunpou.
Eniong nTav napoloa oe eKONAWGELG POLTNTLKDV
opyavwoewv kat Tou OpyaviopoU NeoAaiag KUnpou.

e Eniong, n Apxn npaypatonoinoe Tnv kaBlepwpévn
BpaBeuon opddag golrnTwyv Tou MavenioTnpiou
KUnpou pe Tnv KaAUTepn peAETn o B€paTa avBpwnivou
duvapikou. To BpaBeio, Uyoug 2.500 Eupd, anovepnBnke
and tnv Mpdedpo Tou AlotknTikoU XupBouliou Tng
AvAA og €l81kh TEAETA Nou opydvwoe To [MaventoThpLo
Kunpou Tov louvio Tou 2011.

e [la Tnv KaAUTEPN evnpépwon kataglonoinon and Tig
EMNLXELPACELG, TOUG EPYAZOHEVOUG KaL TOUG AVEPYOUG
Tou E1dtkou Xxediou Apdong yia Tnv MpowBnon Twv
Mpaowvwv Ae§lotnTwyv oTnv Kunplakn Otkovopia,
npowBnBnkav dLdpopeg evépyeleg NpoBoAng Kat
dnpooLdTNTag ONWG, HeTagU dAAwv, cUvagn pe appdoLloug
KUBEPVNTLKOUG KL KOWVWVLKOUG ETALPOUG, KaBWGE Kat
€ENapXLakéG ouvavThoelg pe Enuxelpnoetg. MNpooBeta,
n Apxn NPoXwPNOE OTNV EKTUNWON Kat dtabeon
OXETLKOU EVNUEPWTLKOU eVTUNOU Nou dLlavepnBnke
OTLG ENLXELPNOELG KaL elval OLaBEatpo oTnv LoTooeAida
™G ApXNg.

¢ In addition, promotion of specific Schemes and
activities of the HRDA was achieved through its presence
in specialised exhibitions. During 2011 the HRDA
participated with its own stand in 3 Exhibitions: 18th
International Education Fair, “Products and Services”
of the Pancyprian Hotel Association, “Career Exhibition
2011" of the University of Cyprus. In addition, the HRDA
was present at student organisation’s events as well
as at events of the Youth Board of Cyprus.

* The HRDA carried out the established awarding of a
group of University of Cyprus Students with the best
study in human resources. The prize of €2.500 was
awarded by the Chairperson of the Board of Governors
of the HRDA in a special ceremony organised by the
University of Cyprus in June 2011.

e For more awareness and utilisation by enterprises,
employed and unemployed of the Special Action Plan
for the Promotion of Green Skills in the Economy of
Cyprus, various promotional activities were carried
out, as for example, amongst others, meetings with
competent governmental and social partners, as well
as district meetings with enterprises. In addition,
the HRDA has printed and disposed to enterprises
information material which can also be found on
HRDA's website.
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AleBveig Ixéoelg

YuvoAwkd, kata 1o 2011, n Apxn cuppetéoxe oe 10
ouvedpla, ogPLlvapla, EPyacTnpla, CUVAVTAOELG,
poOpoul, Ta NEPLOCOTEPA and Ta onoia eixav wg
apeco dlopyavwtn Tny Eupwnaikn Enwtrponn n gopeig
™™g, onwg n Ouyypikn kat n MoAwvikn lMpoedpia, To
CEDEFOP (Eupwnaiko Kévtpo yia Tnv Avantu€n tng
EnayyeApatikng Kataptiong) kat 1o ILO (AteBvig
Opyaviopog Epyaaiag). OAeg ot SlopyavmoeLg, oTLg
onoieg eknpoownnBnke n Apxn, npaypatonotnBnkav
oTnv Eupwnaikn Evwon.

InpewwveTat dlaitepa n eknpoownnaon Tng Apxng o€
ouvedpieg Kal oUVAvVTACELG ENLTPONGY, OLKTUWYV Kal
aAAwv popeéwv TnG Eupwnaikhg Evwong oe B¢pata
TWV APHOOLOTATWY TNG. X€ MOAAEG NEPLNTWOELG N
eknpoownnon Tng Apxhg anoteAel kat Tnv enionyn
eknpoownnon Tng Kunpou, é6nwg oto DGVT Group
(Opada Mevikwv AteuBuvtav opyaviopaov unetBuveov
yla Tnv enayyeAUaTikh katapTian), ato onoio o Mevikog
AteuBuvTng Tng Apxng eivat€vagano toug dUo enionpoug
ekNpoowNoug NG Kunpou.

AIEGNEIZ ZYNEPTAZIEZ AvAA
Eupwnaikoé Aiktuo ReferNet

Méaoa o10 2011 ouvexioTnke n ouvelopopa Tng AvAA, wg
Tou EBvikoU ZuvTovioTh Tng Kowvonpagiag tou ReferNet
otnv KUnpo. To ReferNet eivat Eupwnaiko Aiktuo nou
onyloupynBnke ano To Eupwnaikd Kévtpo yia Tnv
Avantu€n tng EnayyeApatikng Katdptiong (Cedefop).
Méow Tou OLKTUOU MAPEXETAL CUVEXNG EVNUEPWGN
avaQopLKa PE TG MOALTIKEG KaL TG e§eAifelg oTOV TOpED
TNG €eNAyyEAPATIKAG EKNAidgUONG KAL KATAPTLONG O€
OAeG TIG XwpeG TNG Eupwnailkng Evwong.

H Kowonpa&ia ReferNet Kunpou, péoa oto 2011,
eTolpaoe ekBEoeLg yla To UoTnpa EnayyeApaTikng
Exnaideuong kat Kataptiong atnv KUnpo, kaBwg kat
ylaTig Ae€lotnteg otov Topéa Twv Avavemotgwy Mnyav
Evépyetag. Otundioineg epyacieg 1ng Kowvonpagiag
agpopouoav T GUAAOYN KALKATAXWPLON OTOLXELWV KaL
NANpo@opL®V o€ NAEKTPOVIKEG BAoelg dedopévwy KaBwG
kat Tn dtaxuon kat npowBnon NAnpo@opLY yLa TLG
dpaoTnpLotnTeg Tou ReferNet. OAeg oL nAnpogopiegyLa
10 ReferNet katTig dpaotnpLotTnTeg nGg Kotvonpagiag
oTnv KUnpo neptéxovrat oTnv eL8Lka oxedlaopevn
wotooeAida Tou ReferNet Kunpou (www.refernet.org.cy).

International Relations

During 2011, the HRDA participated in overall in 10
conferences, seminars, workshops, meetings, forums,
most of which had the European Commission or its
bodies as direct organisers, such as the Hungarian and
Polish Presidency of the EU, the CEDEFOP (European
Centre for the Development of Vocational Training)
and the ILO (International Labour Organisation). All
of the events in which the HRDA participated in, took
partin the European Union.

The HRDA's representation in sessions and committees’
meetings, networks and other bodies of the European
Unioninits field is particularly noted. In many cases,
the representation of HRDA constitutes the official
representation of Cyprus, as in DGVT Group (Group
of General Directors of bodies responsible for the
vocational training), in which HRDA's Director General
is one of the two official representatives of Cyprus.

INTERNATIONAL HRDA’'s COLLABORATIONS

B ceEDeEfopn

l. - REFER Nl:_ruvnrox

ReferNet European Network

During 2011, HRDA's contribution as the National
Coordinator of the ReferNet Consortium in Cyprus
was continued. ReferNet is a European Network
established by the European Centre for the Development
of Vocational Training (Cedefop). Through the Network,
a constant updating is provided, regarding the policies
and developments in the field of vocational education
and training in all the nations of the European Union.

The Cyprus ReferNet Consortium, during 2011, prepared
reports, on the Vocational Education and Training
System in Cyprus as well as on Skills on Renewable
Energy Sources field. Other activities of the consortium
concern the collection and documentation of data
and information in electronic databases and the
dissemination and promotion of information for the
activities of ReferNet. Information about ReferNet and
the activities of the Consortiumin Cyprus is contained
in the specially designed website of ReferNet Cyprus
(www.refernet.org.cy ).



KataAoyog lNMpoownikou 2011

Staff List in 2011

levikn AteBuvon
levikog AteuBuvTng
Ap Nwpyog 0&vog

EowTepilkog EAEYKTAG
Kuptakog lopdavou

Avirtepog AstToupyog MAnpo@opLkng
Anpntpng MavrteAn

Mp®Tn ITeEvoypagpog
Nikn KaptoltoUAn

AwetBuvon’Epeuvag kat Mpoypappatiopou
AreuBuvtng AvBpwnivou Auvapikou
Tevopwv MixanAidong

Avatepol Asttoupyoi AvBpwnivou Auvapikou
Mwpyog ZLeKKEPNG
Mavvng Moupouzidng

Aeltoupyoi AvBpmnivou AuvapikoU 1ng Tagng
Znva FaBptnAidon

Kuplakog Kuptakou

KwvoTtavtiva Kuptakou -AtBépn

Aewtoupyoi AvBpwnivou Auvapikou
EAtoaBet BoUAyapn-lwavvou
Mavva KopéAAn

21éAlog MuTidng

Mapia MeTpidou

KwvoTavTtivog MavaylwTtou

ANEENC lwavvou

EAévn BeploTokAéoug

Xplotakng Xplotopn

YaBBag KapvaBeAlag

AvoTepn LTevoypd@og
AyaBn Toupnoupn

AlevBuvon Ynnpeotwv Katapriong
AleuBuvtng AvBpwnivou Auvapikou
Mwpyog Mavayidng

Avotepol Aettoupyoi AvBpwnivou Auvapikou
Mavikog AaoétTag

lewpylog Zraupidng

2aBBag Mpokonidng

Directorate General
Director General
Dr George Oxinos

Internal Auditor
Kyriacos lordanou

Senior Information Technology Officer
Demetris Panteli

First Stenographer
Niki Kartsiouli

Research and Planning Directorate
Director
Xenophon Michaelides

Senior Human Resource Officers
George Siekkeris
Yiannis Mourouzides

Human Resource Officers 1st grade
Zena Gavrielides

Kyriacos Kyriacou

Constantina Kyriacou -Liveri

Human Resource Officers
Elisavet Voulgari-loannou
Yianna Korelli

Stelios Mytides

Maria Petridou
Constantinos Panayiotou
Alexis loannou

Eleni Themistokleous
Christakis Christofi
Savvas Karnavelias

Senior Stenographer
Agathi Toumbouri

Training Directorate
Director
George Panayides

Senior Human Resource Officers
Panicos Lasettas

George Stavrides

Savvas Procopides
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Aewtoupyoi AvBpmnivou AuvapikoU 1ng Tagng
Mapnog MNwpyakng

lpnyopng Anpntpiou

lwavvng Zéviog

EAeuBepia XploTodoUAou

Kuptakog Manaytavvng

Mavikog Apouotwtng

Adpvn Xupgewvidou

Awkatepivn Moupouzidn

Mapaokeun Topidou

Aeltoupyoi AvBpdnivou Auvapikol
lpnyépng Toayyapidng
ABBog Manayewpylou
Xpiotog Tzdpag

Maoia ManagiAinnou-MurradAn
Etpnvn Xapakn

Mapia XploTopopou

Tevia Manadnpa

ZtéAAa OLAinnou

Navtia Topapidou
lewpyia KAeoBoUAou
Aéva lwavvou

Mnvehdénn Xplotopdpou
Xapadhapnog XapaAdpnoug
Mapivog AplaToTéAoug
‘Eppog Ztepavn

Mapivog Mouokog
Be00wpog Avtwviaong
AvTpgag Zwviépng

ApLoTog Beoxdpoug
BaoiAngO&wvog

Mapuog Mavayidng
KAeavBng MaBpinAidng

MpaTog AetToupyodg
Movika lwavvou-Avopéou

Aewtoupyog A’
Mapia Totehenn

Itevoypagog
PodoUAa KatoeAAn

pappartelakég Asttoupyog
AnpnTtpng TptptBuwtng

Bon6oi Mpapparelakoi Aettoupyol
EAévn Xapnh

MapouAa MiATiadoug

MoAa KapouAa

KAaipn EuBupiou

Xapa KwoTa

‘Eppa MiATiadoug

Xapig Kuplakidou

Human Resource Officers 1st grade
Pambos Georghakis

Gregoris Demetriou

loannis Zenios

Eleftheria Christodoulou

Kyriakos Papayiannis

Panicos Droushiotis

Daphne Symeonidou

Aikaterini Mourouzidi

Paraskevi Tofidou

Human Resource Officers
Gregoris Tsangarides
Avivos Papageorgiou
Christos Tzamas

Paola Papaphilippou-Pittali
Ireni Haraki

Maria Christoforou

Xenia Papadema

Stella Philippou

Nadia Tofaridou

Georgia Kleovoulou

Lena loannou

Penelope Christoforou
Charalambos Charalambous
Marinos Aristotelous
Ermos Stefani

Marinos Mouskos
Theodoros Antoniades
Andreas Zinieris

Aristos Theocharous
Vasilis Oxinos

Marios Panayides
Kleanthis Gavrielides

Principal Officer
Monica loannou-Andreou

Officer A’
Maria Tsielepi

Stenographer
Rodoula Katselli

Clerical Officer
Demetris Trimithiotis

Assistant Clerical Officers
Eleni Hari

Maroula Miltiadous

Yiola Karoula

Cleri Efthimiou

Chara Costa

Emma Miltiadou

Haris Kyriakidou



AteBuvon Aloiknong kat lNpocwnikou
AteuBuvTtng Aloiknong kat MpocwnikoU
Nikog KwvoTavTivou

Avatepog Aettoupydg Atoiknong Kat lNpocwnikou
Ap Twpyog KuBpatwTng

Aewtoupyoi Atoiknong kat MpoownikoU 1ng Ta§ng
Mopyog Kuptakidng
Aewvidag Aswvidou

Aewtoupyoi Aloiknong kat [MpocwnikoU
Atava XploTodouAidou
EAévn-XpiloTiava Mpwtonana

Mapia KaiAn

Avatepog Mpappatelakog Aettoupyodg
Mapia Xpiotou

pappatelakoi Aettoupyoi
Ayyéla Mwpkdatzn
Oupavia Avtwviou

Bon6oi Mpappartelakoi Aettoupyol
Xptotiva ZpupiAAn

lewpyia Mavvapou

Mupdvta NikoAonouUAou

Bon6oi Mpageiou
Pévog lewpyiou
Mavog Mavayn

TnAepwvnThg
MavayiwTng Mavayidng

AtetBuvon OtkovopLlKwV YNnpeoLmy
AteuBuvTng OLKovouLK®YV YNNPEOLAOV
Inupog Znlpou

AoyloTtng
AvTpn KwvoTavTivou

Aeltoupyoi OtkovopLlk@wV YNnpeoLlwv
XpuotdAda HAia

HAwava Mwpkaiiou

Mopyog MNwpyaiAng

Avtpéag Maupidng

Natdoa Xatznpixan

EnwBewpnTtng Aoyapracpav
A¢onowva AploToTéAoug

AoyloTikog Aettoupyog 1ng TaEng
Mapia XapaAdunoug

BonBoi Mpappartelakoi Asttoupyoi
Avva lwavvou

EAévn Kaowvou

Mapaokeun XpioTou

Administration & Personnel Directorate
Director
Nicos Constantinou

Senior Administration & Personnel Officer
Dr George Kythreotis

Administration & Personnel Officers 1st grade
George Kyriakides
Leonidas Leonidou

Administration & Personnel Officers
Liana Christodoulides
Eleni-Christiana Protopapa

Maria Kaili

Senior Clerical Officer
Maria Christou

Clerical Officers
Angela Giorkadji
Ourania Antoniou

Assistant Clerical Officers
Christina Smyrilli

Georgia Yiannarou
Miranda Nikolopoulou

Office Assistants
Renos Georghiou
Panos Panayi

Telephonist
Panayiotis Panayides

Financial Services Directorate
Director
Spyros Spyrou

Accountant
Andri Constantinou

Financial Services Officers
Chrystalla Elia

Eliana Giorkallou

George Giorgallis

Andreas Mavrides

Natasa Hadjimichael

Accounts Supervisor
Despina Aristotelous

Accounting Officers 1st grade
Maria Charalambous

Assistant Clerical Officers
Anna loannou

Eleni Kasinou

Paraskevi Christou
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Owkovoptkn ‘EkBeon kat OwkovoplkEG KataoTaoeLg

Financial Report and Financial Statements

OIKONOMIKH EKOGEZH
ATIOTEAEZIMATA

Ta anoTeAéopaTta Tou £TOUG NAPOUGLAZOUV EAAELPHT
ano epyacieg Uyoug €5,97ek. évavtL nAgovaopaTtog
€0,33ek. Tou Nnponyoupevou £€Toug. Ta €00da ano
epyaoieg napouciacav aug§non 7,8% kat €pBaocav
Ta €30,21¢k., evew Ta €§o0a ano epyacieg avnABav
ota €36,18ek. napouaotazovtag auEnon €8,48ek. n
30,6%. Ta kaBapd xpnpatodoTikd €00da auEnBnkav
katd 13,0% kat épBacav 1a €1,36ek. To EAAelppayia
10 €10G avnABe ota €4,61ek. €vavTL nAeovaoparog
€1,53eK. ToU NponyoUpEVOU ETOUG.

OIKONOMIKOI AEIKTEZ

FINANCIAL REPORT
RESULTS

The results for the year exhibit a deficit from operations
of €5,97m. compared to a surplus of €0,33m. of the
previousyear. Income from operations increased by 7,8%
and reached €30,21m., whereas operating expenses
surged to €36,18m. showing an increase of €8,48m. or
30,6%. Net finance income increased by 13,0% reaching
€1,36m. Deficit for the year surged to €4,61Tm. compared
to a surplus of €1,53m. of the previous year.

FINANCIAL INDICATORS

AvBpanwvou AuvapikoU

L . ___; !
2011 2010 2009
Télog AvantuEng AvBpanivou Auvapikou npog Luvoho Ecodwv and epyacieg
Human Resource Development Levy to Total Income from operations 89,3%  945%  99.1%
‘AMa 'Ecoda npog ZUvolo Ecddwv anéd epyacieg
Other Income to Total Income from operations 10,7% 5.5% 0,9%
Aanaveg AvantuEng AvBpanwvou Auvapikou npog Luvolo EE6dwv ano epyaacieg
. 75,6%  68,1%  58,9%
Human Resource Development Expenses to Total Expenses from operations
‘E€0da MNpoownikou npog LUvolo EE6dwv ano epyacieg
. 20,6% 257%  31,8%
Personnel Expenses to Total Expenses from operations
‘AM\a ‘E€oda npog LUvolo EE60wV ano epyaocieg
P PY . 4,2% 6,2% 9,3%
Other Expenses to Total Expenses from operations
Aanaveg Avantu§ng AvBpwnivou AuvapikoU npog Téhog AvanTtugn
¢ Enc Avp HiKo Tipos TERos e 101,0% 71.3%  49.6%

Human Resource Development Expenses to Human Resource

Development Levy

OIKONOMIKH KATAZTAZH

To cuoowpeuBév anoBepatikéd pewwBnke and €37,44¢k.
oe €32,82¢k., evi Ta nepLloucLaka atowxeia petwbnkav
anod €59,93ek. og €56,86¢k.

FINANCIAL POSITION

The accumulated reserve decreased from €37,44m.
to €32,82m., whereas the total assets decreased
from €59,93m. to €56,86m.



‘Ecoda, E€oda kal [NAeovaopa anéd epyacieg

Income, Expenses and Surplus from operations
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‘ExkBeon lNevikou EAeykTn Tng Anpokpariag

Report of the Auditor General of the Republic

Exw eAEYEELTIG GUVNUPEVEG OLKOVOULKEG KATAOTACELG
™ng Apxng AvanTtugng AvBpwnivou AuvapikoU, ot
onoteganoTeAoUvTaLano TNV KATAGTAGN OLKOVOULKNG
B8eong oTig 31 AekepBpiou 2011, TIg KATAOTAOELG
OUVOALK®V eLo0ONPaTwY, peTaBoAwv ota anoBepatika
KALTAPELOK®V POWV TOU ETOUG MOU EANEe TNV npepopnvia
auTn, KaBwg KAl NepIANYN GNPAVTIKWV AOYLOTIK®V
MOALTLKGWV Kat Aotnég ene§nynpaTikég NANPoPoPLEG.

EuB0vn Tou AtotknTikoU ZupBouAiou yia Tig OLKOVOHLKEG
Kartaotdoelg

To AtotknTikd XupBoUALo eivat unglBuvo yla Tnv
KaTAPTLON OLKOVOHLK®V KaTaoTdoewyv nou divouv
aAnBuwnh kat dikain etkova cUPPwva ye Ta AteBvn
[MpoéTuna Xpnpatootkovoplkng Avagopag 6nwg autd
utoBetnBnkav ano Tnv Eupwnaikn Evwon kat TLg
anatthoelg Tou nept Avantug§ng AvBpwnivou Auvapikou
NOpou Kal yLa EKELVEG TLG EOWTEPLKEG DLKALDEG Nou
10 AtotknTik6 XupBoUALo kaBopizel wg anapairnTeg,
®oTe va kaBioTaTtat duvaTth n KATAPTLON OLKOVOHLK®MV
KaTaoTAcEWV anaAAaypévwy ano ouctwdeg opaipa,
opelhopévou eite oe anatn eite oe AaBog.

EuBuvn levikoU EAgyKTh

H dwkh pou euBUvN elvalva ekpaow yvwpn eni auT®V
TWV OLKOVOULK®WV KaTaoTaoewyv e Baon Tov EAeyxo
pou. Exw dtevepynoeL Tov €éAeyxo pou cUP@wVA PE Ta
AweBvn Mpotuna EAgyxou. Ta lMpoéTUna auta anattouv
va CUPHOPP®VOPAL HE Kavoveg OeovToloyiag, KaBwg
Kat va oxedLdzw Kal ALEVEPY® TOV EAEYXO UE GKOMNO
TNV anokTnon AeAoylopévng dtacpdaAlong yia 1o €av
OL OLKOVOMLKEG KATAOTAOELG elvat anaAlaypeveg anod
ouoLWOEG oPaipa.

0 éAeyxog nepthapBavel Tn dlevépyeta OladLKAOL®V yLa
TNV ANOKTNON EAEYKTLK®V TEKPNPLWV OXETLKA PE TA NOCA
KALTLG YVWOTOMOLNOELG OTLG OLKOVOULKEG KATAOTACELG.
OtentAeyopeveg dladikaoieg Baoizovratatny kpion Tou
eAeyKTh, neptAapBavopévng Tng eKTIHNONG TWV KLVOUVWV
0UCL®OOUG OPAAPATOG TWV OLKOVOULKWY KATAOTATEWY,
opelhopévou eite oe anaTn eite oe AaBog¢. Kata tn
OLEVEPYELD AUTAOV TWV EKTLHNOEWV KIVOUVWY, 0 EAEYKTAG
€EETAZELTIC E0WTEPLKEG OLKALDEG NOU OXETIZOVTAL HE
TNV KATAPTLON OLKOVOHLKWV KATAGTAOEWV TNG OVTOTNTAG
nou 6lvouv aAnBivn kat dikaln elkoéva, e okond Tov
0XeOLAOPO EAEYKTIK®V LadLKAOL®V KATAAANAwV
yla TLG NEPLOTACELG, aAAG 6XL pe oKoMd TNV EKPpPaAcn
YVOUNG ENLTNG ANOTEAEOPATIKOTNTAG TWV ECWTEPLKMV
OtkAdwv NG ovToTnTag. O éAeyxog nepthapBaveteniong
Tnv a§loAdynon TnG KATAAANASGTNTAG TWV AOYLOTLKWV

| have audited the accompanying financial statements
of the Human Resource Development Authority of
Cyprus which comprise the statement of financial
position as at 31 December 2011 and the statements
of comprehensive income, changes in reserves and
cash flows for the year then ended, and a summary of
significant accounting policies and other explanatory
information.

Board of Governors’ Responsibility for the Financial
Statements

The Board of Governors is responsible for the
preparation of financial statements that give a true
and fairview in accordance with International Financial
Reporting Standards as adopted by the European
Union and the requirements of the Human Resource
Development Law, and for such internal controls as
the Board of Governors’ determines is necessary to
enable the preparation of financial statements that
are free from material misstatement, whether due
to fraud or error.

Auditor General's Responsibility

My responsibility is to express an opinion on these
financial statements based on my audit. | conducted
the audit in accordance with International Standards on
Auditing. Those Standards require that | comply with
ethical requirements and plan and perform the audit
to obtain reasonable assurance whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures in
the financial statements. The procedures selected
depend on the auditor’s judgment, including the
assessment of the risks of material misstatement
of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor
considers internal control relevant to the entity’'s
preparation of financial statements that give a true
and fair view in order to design audit procedures that
are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness
of the entity’s internal control. An audit also includes
evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates
made by the Board of Governors, as well as evaluating
the overall presentation of the financial statements.

| believe that the audit evidence | have obtained is



NOALTIKGV Mou XxpnotdonotnBnkav kat Tou AeAoyLopévou
TWV AOYLOTIKGOV EKTLUNCEWV MOU £yvav ano 1o ALOLKNTIKG
YupBoUALo, KaBwg KatTnv a&loAdynaon TNG OUVOALKNG
napouciaong TV OLKOVOULKWYV KATAGTAOEWV.

MoTelw OTLTA EAEYKTLKA TEKUNPLA NOU €XW ANOKTACEL
elvat enapkn kat katdAAnAa yia va napaoxouv Baon
yla TNV EAEYKTLKA POU yV@uN.

Mvoopun

Kata tn yv@UN Pou, 0L OLKOVOHLKEG KATAGTAGELG Olvouv
aAnBvh kat dikaln €LkOVA TNG XPNPATOOLKOVOHLKNG
8€éongTng ApxngAvanTtugng AvBpanivou Auvapikou oTig
31 AekepBpiou 2011, kaBwG KALTNG XPNPATOOLKOVOULKNG
TNG €nid0ONG KAl TWV TAPELOKWVY POWYV TNG yLad TO
€70G Nou €An&e TNV npepopnvia auth cUPPWva e
Ta AteBvn MpoTuna XpnpaTtoolkovoplkhg Avagopdg
onwg auta utoBeThBnkav and Tnv Eupwnaikn Evwon
Kal TLg anatthoelg Tou nept Avantug§ng AvBpawnivou
Auvapikou Nopou.

‘/7],(:.1 v

XpuoTtdAda Mwpkarzn
levikog EAeyktng
™G Anpokpatiag

Aeukwoia, 23 louAiou 2012

sufficient and appropriate to provide a basis for my
audit opinion.

Opinion

In my opinion, the financial statements give a true and
fair view of the financial position of Human Resource
Development Authority as at 31 December 2011 and
of its financial performance and its cash flows for
the year then ended in accordance with International
Financial Reporting Standards as adopted by the
European Union and the requirements of the Human
Resource Development Law.

‘/7],(:.1 v

Chrystalla Georghadiji
Auditor General
of the Republic

Lefkosia, 23 July 2012
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Katdotaon LuvoAlkwyv Elcodnpartwyv
yia 10 €T0G Nou €An&e oTLg 31 AekepBpiou 2011

I
ony. 2011 2010

€ €
Télog AvanTuEng AvBpmnivou Auvapikou 3 26.992.332 26.491.949
‘Ecoda ané Tapeia Tng Eupwnaikng Evwong 3.197.829 1.333.207
‘AMaEcoda 4 25.848 207.467
Lvolo 660wV 30.216.009 28.032.623
ApoBn AtolknTikoU XupBouAiou 5 15.283 12.096
‘E€0ba NMpoownikou 6 7.368.799  7.106.784
Odotlnopika 13.322 14.837
‘E€06a Aettoupyiag Mpagpeiou 7 342.640 374.912
Awapopa’EEoda 8 636.089 819.907
Eykartaotdoeig, EndiopBiaoelg, Zuvtnpnan Kat Agttoupyia 9 140.491 130.766
Avantu€én AvBpwnivou Auvapikou 10 27.271.141 18.875.785
AnooB£0ELG NEPLOUCLAK®DV OTOLXELWV 11,12 397.157 367.632
ZOvolo e§00wV 36.184.922 27.702.719
(EMewpal/NAedvaopa ano epyaocieg (5.968.913) 329.904
XpnpaTodoTika €006a — kabapa 13 1.355.520 1.199.882
(EM\ewppa)/MAedvacpa £Toug (4.613.393)  1.529.786
Aowna cuvoAika elcodnpuara - -
ZuvoAwko (éAAewppa)/MAcdvaopa yia To £106 (4.613.393)  1.529.786

Otonpelwoelc oTig oeAideg 68 pexpt 78 anoTeAoUv HEPOG AQUTOV TWV OLKOVOULK®OV KATAOTACEWV.
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Statement of Comprehensive Income
for the year ended 31 December 2011

I S
note 2011 2010

€ €
Human Resource Development Levy 3 26.992.332 26.491.949
Income from European Union Funds 3.197.829 1.333.207
Other Income 4 25.848 207.467
Total income 30.216.009 28.032.623
Board of Governors Remuneration 5 15.283 12.096
Personnel Expenses 6 7.368.799 7.106.784
Traveling Expenses 13.322 14.837
Office Expenses 7 342.640 374.912
Sundry Expenses 8 636.089 819.907
Installations, Repairs, Maintenance and Operation 9 140.491 130.766
Human Resource Development 10 27.271.141 18.875.785
Depreciation of assets 1,12 397.157 367.632
Total expenses 36.184.922 27.702.719
(Deficit)/Surplus from operations (5.968.913) 329.904
Finance income - net 13 1.355.520 1.199.882
(Deficit)/Surplus for the year (4.613.393)  1.529.786
Other items of comprehensive income - -
Total (deficit) / Surplus for the year (4.613.393)  1.529.786

The notes on pages 68 to 78 form part of these financial statements
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Katdaotaon OwKovoulkng B€ong
oTLG 31 AekepBpiou 2011

— —— —
ony. 2011 2010
€ €
Meplouciaka otowxeia
AKivnTa, EyKaTaoTdceLg Kat e§oNAGHOG 11 3.742.810 3.930.745
‘Aula neplouclaka oTolxeia 12 612.979 429.618
Enevduoelg - katoxn pExpLTn AnEn 14 3.489.509 3.666.209
KataBéoelg o Tpanegeg 15 26.030.000 20.469.977
XpewoTeG Kal NponAnpwHEG 16 2.965.917  5.258.762
MeTpnTd KAl avTioToLxa HETPNTAOV 17 20.021.155 26.171.465
ZUVOAO NEPLOUCLOKMV OTOLXEIWV 56.862.370 59.926.776
YnoxpewaoeLg
Ix£0L0 Xuvta€ewv Kal Xopnynpatwy atoug YnaAAnAoug 18  23.715.640 22.172.210
MoTwTég KaL opetAdpeva £§0da 19 324.478 318.921
ZUVOAO UNOXPEWCEWV 24.040.118 22.491.131
AnoBeparika
LuoowpeuBév anoBepaTiko 32.822.252 37.435.645
LUvolo anoBepaTik®v 32.822.252 37.435.645
Z0VOAO UNOXPEWTEWY Kal AnoOEHATIKOV 56.862.370 59.926.776
\

{ et

Nikn MarBaiou Apa MNopyog 0§wvog

Mpoedpog AotknTikoU ZupBouAiou levikog AteuBuvtng

Hpepopnvia: 13 louAiou 2012

Otonpelwoelc oTig oeAideg 68 pexpt 78 anoTeAoUv HEPOG AQUTOV TWV OLKOVOULK®OV KATAOTACEWV.
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Statement of Financial Position
at 31 December 2011

I S
note 2011 2010

€ €
Assets
Property, plant and equipment 1 3.742.810 3.930.745
Intangible assets 12 612.979 429.618
Investments - held to maturity 14 3.489.509  3.666.209
Bank deposits 15 26.030.000 20.469.977
Debtors and prepayments 16 2.965.917  5.258.762
Cash and cash equivalents 17 20.021.155 26.171.465
Total assets 56.862.370 59.926.776
Liabilities
Employees Pension and Gratuities Scheme 18  23.715.640 22.172.210
Creditors and accrued expenses 19 324.478 318.921
Total liabilities 24.040.118 22.491.131
Reserves
Accumulated reserve 32.822.252 37.435.645
Total reserves 32.822.252 37.435.645
Total liabilities and reserves 56.862.370 59.926.776

uf e

Niki Mattheou Dr George Oxinos

Chairperson Board of Governors Director General

Date: 13 July 2012

The notes on pages 68 to 78 form part of these financial statements.
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Kataotaon MetaBoAwv ota AnoBeparika
yia 10 €T0G Nou €An&e oTLg 31 AekepBpiou 2011

LuoowpeuBév AnoBepaTiko

€
YnoAouno 1 lavouapiou 2010 35.905.859
ZuvoALko nAedvaopa yia 1o £1oG 2010 1.529.786
YnoAowno 31 AekepBpiou 2010 37.435.645
ZuvoAiko éM\eLppa yia To €1og 2011 (4.613.393)
YnoAouno 31 AekepBpiou 2011 32.822.252

Otonpelwoelc oTig oeAideg 68 pexpt 78 anoTeAoUv HEPOG AQUTOV TWV OLKOVOULK®OV KATAOTACEWV.
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Statement of Changes in Reserves
for the year ended 31 December 2011

Accumulated Reserve

€
Balance 1 January 2010 35.905.859
Total surplus for the year 2010 1.529.786
Balance 31 December 2010 37.435.645
Total deficit for the year 2011 (4.613.393)
Balance 31 December 2011 32.822.252

The notes on pages 68 to 78 form part of these financial statements.
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KataoTtaoelg Tapetakwv Powyv
yia 10 €T0G Nou €An&e oTLg 31 AekepBpiou 2011

Tong. 2011 2010

€ €
Pon peTpnT®v ané epyaocieg
(EAAewppa)/MAcévacpa éToug (4.613.393)  1.529.786
Avanpocappoyn yua:
AnooBECELG MEPLOUGLAKAOV OTOLXELWV 11,12 397.157 367.632
AnoéoBeon £KNTwoNg enevOUCEWY 4 (3.459) (2)
MAcévaopa ané EKNoiNGN NEPLOUGLAKMV OTOLXELWV - (4.821)
ElonpakTéoug TOKoUg 13 (1.357.279) (1.200.242)
(5.576.974) 692.353
Ewopopég perav ya yetaBiBaon Tng ouvragng 42.044 28.798
EnwBapuvon yla w@eAnpata apunnpéTnong 18 1.834.618  1.893.894
TuvTagelg Kat pLlodwpnpara (334.038) (399.573)
Anognpiwon yla HeETa@opa ouvTa§LodoTIKGWV wPEANPATWV 806 5.976
Meiwon/(A0Enan) otoug XpedwoTeg Kat MponAnpwpeg 16 2.212.989 (1.776.999)
Meiwon otoug MoTwTég Kat Opethopeva ‘EEoda 19 (14.365) (92.676)
KaBapn pon petpntav (yia)/ané epyacieg (1.834.920) 351.773
Pon PeTpNT®V yLa ENEVIUTIKEG FpAGTNPLOTNTEG
Ayopd NEPLOUCLAK®V OTOLXELWV 11,12 (392.583) (156.015]
Ewonpa&elg ané nd@Anon NEPLOUCLAK®MV OTOLXELWV 11,12 - 4.821
(Ayopal/AnonAnpwpn Kpatikév OvopacTik@mv (1.486.050) 854.301
Xpeoypdpwv AvantiEewg
AnonAnpwpn/(Ayopa) Xpeoypagpwv 14 1.666.209 (87.019)
EMnvikng Tpanegag A.E. At
AUEnon KaTaBEoEwV OE TPANEZEG 15 (5.560.023) (3.370.662)
Tokol nou elonpaxbnkav 1.457.057 1.450.848
KaBapn pof HETPNTAV yla ENEVOUTIKES SpacTNPLOTNTES (4.315.390) (1.303.726)
KaBapnh peiwon HETPNTOV KAl aVTioTOLX®WV HETPNTAOV (6.150.310) (951.953)
MeTpnTa KAl avricTolxa HETPNTAWV GTNV APXN TNG NEPLOGOU 17 26.171.465 27.123.418
MeTpnTa Kaw avrioTolxa HETPNTWV GTO TEAOG TNG NEPLOdOU 17 20.021.155 26.171.465

Otonpelmoetg oTig oeAideg 68 pexpl 78 anoTeAoUV HEPOG AUTMV TWV OLKOVOULK®V KATAGTAGEWV.
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Statements of Cash Flow
for the year ended 31 December 2011

Tong. 2011 2010

€ €
Cash flow from operating activities
(Deficit)/Surplus for the year (4.613.393)  1.529.786
Adjustments for:
Depreciation of assets 11,12 397.157 367.632
Amortisation of investments differences 4 (3.459) (2)
Surplus from disposal of fixed assets - (4.821)
Interest receivable 13 (1.357.279) (1.200.242)
(5.576.974) 692.353
Members contributions for transfer of pension 42.044 28.798
Charge for pension benefits 18 1.834.618 1.893.894
Pensions and gratuities paid (334.038] (399.573)
Compensation for transfer of pension benefits 806 5.976
Decrease/(Increase) in Debtors and Prepayments 16 2.212.989 (1.776.999)
Decrease in Creditors and Accruals 19 (14.365) (92.676)
Net cash flow (for)/from operating activities (1.834.920) 351.773
Cash flow for investing activities
Purchase of assets 1,12 (392.583) (156.015)
Proceeds from disposal of fixed assets 11,12 - 4.821
(Purchase)/Repayment of Government Registered (1.486.050) 854.301
Development Stock
Repayment/(Purchase] of Hellenic Bank Public 14 1.666.209 (87.019)
Company Ltd Bonds
Increase in bank deposits 15 (5.560.023) (3.370.662)
Interest received 1.457.057  1.450.848
Net cash flow for investing activities (4.315.390) (1.303.726)
Net decrease in cash and cash equivalents (6.150.310) (951.953)
Cash and cash equivalents at the beginning of the period 17 26.171.465 27.123.418
Cash and cash equivalents at the end of the period 17 20.021.155 26.171.465

Otonpelwoetg oTig 0eAideC 68 pExpl 78 anoTeAOUV HEPOG AUTWV TWV OLKOVOULKWY KATAOTACEWV.
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npelwoelg oTig OLKovouLlKEG KaTaoTaoELg
yia 10 €T0G Nou €An&e oTLg 31 AekepBpiou 2011

1. 1APYZH KAl KYPIA APALTHPIOTHTA

H Apxn Avantugng AvBpwnivou Auvapikou Kinpou
(n "Apxn”] eivat opyaviopog dnpociou Stkaiou mou
13pUBnKe 10 1974 pe Tnv enwvupia “Apxn Blopnxavikng
Kataptiocewg Kunpou”. To 1999 n enwvupia tng dAAage
oe "Apxn Avantuéng AvBpwnivou Auvapikou Kunpou™. H
Aewtoupyia Tng Apxng Oténetatand Toug nept Avantugng
AvBpwnivou AuvapikoU Nopoug tou 1999 éwg 2007. Ta
ypageia tng Apxng BpiokovTatotnv 086 AvaBucoou 2,
2025 ZtpoBoAog, T.8. 25431, 1392 Aeukwoia.

Zkondg Tng Apxng eival n avanTtu§n tou avBpwnivou
duvapLkoU o€ OAeg TIg BaBuideg kal Topeig anaoxoAnong
péoa oTa NAaiola KAL NPOTEPALOTNTEG TNG EKAOTOTE
OLKOVOPLKNG KL KOWWVLKAG MOALTLKAG TNG AnpokpaTiag.

2. NOTIZTIKEZ APXEX

OL KUPLOTEPEG AOYLOTIKEG APXEG MOU EQAPPOGTNKAV
OTNV ETOLPAGLO QUTWV TWV OLKOVOHULK®WV KATAOTACE WY
elvat oL €€Ng:

AnAwon cuppdppwaong

Ol 0LKOVOULKEG KATAOTAGELG ETOLMAOTNKAY CUUPWVA
peTa AteBvh MpodTuna Xpnpatootkovoplkng Avagopadg
(AMXA) 6nwg auta uoBetnBnkav and Tnv Eupwnaikn
‘Evwon, kaBwg kat 1L npovoleg Twv nepi AvanTtugng
AvBpawnwvou AuvapikoU Nopwv Tou 1999 ¢wg 2007.

Baon eTolpaociag

Ol OLKOVOULKEG KATAGTAGELG ETOLPAOTNKAY Pe Bdon
TNV apxn TOU LGTOPLKOU KOGTOUG.

Nopiopa Aettoupyiag kat napouciaong

Ol OLKOVOULKEG KATAGTACELG NAPOUGCLAZOVTAL OE EUPW
(€), 70 onoio eivatTo enionpo voputopa Tng Kunplakng
Anpokpatiag ano tnv 1n lavouapiou 2008.

Yio0éTnon véwv kat avaBewpnpévwyv AteBvav
MpoTunwv XpnpaTtootkovoplkng Avagpopag

Kata tn xphon 2011, n Apxn utoB€Tnoe 6Aa Ta véa
katavaBewpnpéva AMNXA Ta onoia oxeTizovral pe TLg
€pyacieg TnG Kal elval EQAPUOCLYUA YLa AOYLOTLKEG
xphoeLg nou apxizouv tnv 1n lavouapiou 2011. H
ULoBETNON aUTN JeV EXELEMLPEPELONUAVTIKEG OAANQYEG
OTLG AOYLOTLKEG NMOALTLKEG TNG ApXNG.

Kata tnv npepopnvia EYKPLONG QUTWV TWV OLKOVOULK®V
kataoTacewy, eixav ekdoBei and To LupBoUAlo AteBvav
AoyloTikav MpoTunwy, NpdTUNa KAt SLEPUNVELEG NOU

dev eixav 1eBel ak6PN oe epappoyn. Mepika ano
autda utoBetnBnkav and Tnv Eupwnaikn Evwon kat
GAAa akopn. To AtotknTiko ZupBoUALO avapeEveL OTLN
uLoBETNON QUTOV TWV NPOTUNWVY XPNPATOOLKOVOULKNG
ava@opdg oe HEANOVTIKEG XphoeLg dev Ba €XxeLONPAVTIKN
enidpaon oTLG OLKOVOULKEG KATAOTATELG TNG ApXAG.

XpRon AOYLOTLKGOV EKTIMAGEWYV KAl KPLOEWV

H eTolpaoia TwV OLKOVOULK®WVY KATAGTACEWV anattei ano
Tn AteuBuvon TNV AOKNGN KPILONG, Va KAVEL EKTIUNOELG
Kal napadoxEg oL onoieg ennpedzouv TNV eQappoyn
TWV AOYLOTLKWV 0PXWV KAl Ta unod avagopd noca Twyv
NEPLOUCLOKWY GTOLXELWV, UNOXPEWOEWY, ECOOWV
kat €§60wv. OL EKTIPHNOELG KL 0L UNOOTNPiZOUOEG
napadoxég BaoizovTal oTny LOTOPLKN EUNELpia Kal o€
dLapopouc dAAoug napdyovTeg, oL onoiol NloTeVETAL
oTL elvat Aoylkol und TG NEPLOTACELG. Ta NpaypaTtika
anoTeAéoparta pnopei va dLapEPOUV anod auTEG TLG
EKTLPNOELG.

Ol eKTLUNOELG KAL UNOOTNPiZOUOEG NAPADOXEG
BewpouvTtal oe cuvexn Bdon. AvaBewpnoelg o
AOYLOTLKEG EKTIPNOELG avayvwpigovtal oTnv nepiodo
KaTta Tnv onoia n ekTignon avaBewpeitat, av n
avaBempnon ennpeageL JOVo auTh TNV NePLodo, N Thv
nepiodo Tng avaBewpnong Kat HEAAOVTLKEG NEPLODOUG
av n avaBewpnon ennpedzet 1600 TNV TpExouca 600
KaL HEAAOVTLKEG MEPLOOOUG.

Avayvwplon etcodnpaTtwv

Ta eloodnpata Tng Apxng avayvwpigovtal pe Baon
TNV apxn Twv 0edOUAEUPEVWY €008wV EKTOG anod TG
MLo KATW NEPLNTWOELG MOU apopoUv aTnv eNtBoAN Kat
elonpa&n tou Téhoug AvantuEng AvBpawnivou AuvapLkoU:

(i) Aev yiveTaL npovola yla TG eLopopeG EpyodoT@V yLa
10 pLtoBoAoyLo Tou AekepBpiou nou eivat kataBAnTéo
peExpt 31 lavouapiou Tou endpevou xpovou.

(ii) Aev yiveTtal npdévola yla KaBuoTepnuéveg
UNoxXpewaoeLg epyodoTwyv yia kataBoAn Tou TéAoug.
Ol oXETIKEG €LloNPAEELG MLOTWVOVTAL TOV XPOVO Mou
npaypatonotouvTat.

AkivnTa, eyKaTaoTdoelg Kat e§onALOpOg

Ta akivnTta, eykataoTaoelg Kat €§O0NALOHOG
napoucLAZovTaLoTNV TN KOGTOUG HELOV CUCOWPEUPEVEG
anocB£oelg. XTI NpooBAKEG NEPLOUCLOKWY OTOLXELWY
unoAoyizovtal anocBEcelg yia o0AOKANPO TO XpOVO
ave€apTnTa ano Tnv npepopnvia ayopdg, EVe yLa TLg
eknothoelg dev unoAoyizovtat anocBéoelg yLa 1o
OXETLKO £T0G.



OueTholeg entBaplvoelg unoAoyigovTtatl pe Baon
Tn péBodo oTaBepng anodoBeong WOTE TO KOGTOG va
olaypdpeTal kKatd Tn dLAPKELA TNG UNOAOYLZOPEVNG
WPEAUNG ZWNG TWV OLAPOPWY MEPLOUCLAKDV OTOLXELWV.

Ta nocooTd anooBéoswyv eival Ta e€ng:

KrhpLa 3%
E€onAiopocg Mpapeiou, EntnAa kat Xkeun 15%
E€onAiopoc HAekTpovikou YnoAoylotn 20%
Mnxavokivnta Oxnpata 20%

Epyaotnplakog kat Eknatdeutikog E€onAwopog  15%

la n yn, kKaB®g Kat yla Ta €pya TEXVNG yla Ta onoia
dev pnopeivanpoodloploBel wPEALPN Zwn, dev yiveTal
npoBAeyn yia anooBE£oeLg.

‘Aula neplouciaka oTolxeia

Ta GuAa neploucilaka oTolxeia anoTeAouvTat anod
AOYLOULKA NpoypappaTa, Ta onoia napoucLazovrat gTny
TIPHh KOOTOUG pelov cucowpeupeveg anooBEoelg. H
ano6coBeon Twv AoyLOPLIK®V NpoypappaTwy unoloyizeTat
peBdonTtn uéBodo oTaBepngandoBeong WOTE TO KOGTOG
va dlaypa@eTat kata Tn dLAPKELA TNG UMOAOYLZOHEVNG
WPEALPNG ZWNG TOUG, MOU unoAoyizetal og 5 xpovlia.

271G NpooBNAKEG AOYLOMLK®V NPOYPAHPHATWYV
unoAoyizovrtaL anocBEoelg yla oAOKANpPoO ToV XpOVO
ave&dptnTa and Tnv ngepounvia ayopdg, evw yLa Tig
eknolhoelg dev unoAoyizovTat anocBEceLg yia 1o
OXETLKO £€T0G.

XPEWOTEG KAL NOTWTEG

XpewoTeg KAl NOTWTEG AapyBavovTtat undéyn étav
undpxouv NPAyPaTika Kat anodelypéva oTolxeia TnG
entBapuvong.

QeeAnpata apunnpETNONG NPOCWNLKOU

H Apxn Aettoupyei To Zx€0L0 ZuvTagewv kat Xopnynpatwv
yla Toug ovigoug unaAAnAoug tng, Baolzopevo navw
oTLG ouvTa&Lpeg anoAhaBeg kat Ta xpovia unnpeaoiag
(Zx€d10 KaBoplopévwv Mapoxav) cuu@wva pe Toug nepi
Apxng Avantu€ng AvBpanivou AuvaptkoU (Zuvtagelg
kat Xopnynpata otoug YnaAAnioug) Kavoviopoug
Tou 1985 €¢wg 1995. Ot etopopég Tng Apxng yivovTal
HME OUYKEKPLPEVO MOCOOTO NAVW GTLG OCUVTAELHEG
anoAaBeg Twv unaAAnAwyv ge Baon avaAoyLloTikn
peAETn nou dte€ayeTatand ave§apTnTo avaAoyloTn kaBe
Tpia xpovia. Ano 1n OktwBpiou 2011, TepuatioTnke n
€VTAEN TWV VEOELOEPXOPEVWY UNAAANAWY 0TO ZXEDLO,
oUPQWVA PE TIG NPOVOLEG TOU NEPL LUVTAELODOTLKGV
QeeAnpatwv v Kpatikwv YnaAAhAwyv kat YnaAAhAwy
Tou EupUTepou Anpodclou Top€a, nepthapBavopevwy
Kat Twv Apxmv Tontkng Autodtoiknong (Alatagelg
levikng Egappoyng) Nopou tou 2011 [N.113(1)/2011].

[ta peTaBiBaon Tng ouvragng oe nepintwon Bavarou,
péxpLt30 ZentepBpiou 2011 yivovrav eLopopég anod Toug
unaAAnAoug pe nooootd 0,75% navw oTLC aGPAALOTEES
anodoxeg kat 1,75% navw o€ onolodnnoTe Nocod népav
TV ao@aAloTéwv anodoxav. Ané 1n OkTwBpiou 2011,
pe Baontovnio navw Nopo, To 10G00TO TNG ELOPOPAG
avepxeTal o€ 2% eni Tou oUVOAOU TWV CUVTAELHWY
anoAaB®v Twv unaAAnAwv.

To KOOTOC TWV WPEANUATWV aPuNNPETNONG eNtBapUvel
ANOKAELOTLKGA TNV Apxn Kal unoAoyigetal eThola
Baoel Tng avaloyloTikng peBodou npoBeBAnpEVNg
MoTWTIKAG povadag (projected unit credit method).
Tux6v nAeovacpata n eAAeippata nou npokUNTOUV ANO
OLapopéG PeETAEU TWV AVAUEVOUEVWY KAL NPAYHATLKGOV
anod60ewV Twv aVaAoyLoTIK®V UnoBEoewy KaTavepovTal
OTA €TN TNG EVAMOPEVOUCAG UNNPEGLAG TOU MPOCWNLKOU.

210 BaBpod nou Ta cucowpeupEva pn avayvwploBevTa
nAeovaopara n eAAeippata unepBaivouv to 10% Tou
peyaAUTepou NoooU PHETAEU TWV UNOXPEWOEWYV Kal
TnG ayopaiag a§iag Twv NEPLOUCLAKWY OTOLXELWV
Tou Ixediou, TOTE TO N0GO AUTO avayvwpizgeTal oTnv
KATAGTAON GUVOALK®WY ELOOONPATWY KaTd Tn dLdpKeLa
TOU QVOPEVOHUEVOU HECOU OPOU TNG EVANOPEVOUCAG
UMNPECLAG TOU MPOCWNLKOU.

Enevduoelg nou kpatoUvTatl péxpLTn AnEn Toug

Otenevdloelg auTeg Exouv npokaBoplopévn npepopnvia
ARENG kat n Apxn €xeL 1600 TNV NpoBeon doo Kat
Tn duvaToTNTA VA TLG KPATACEL HEXPL TN ANEN TOUG.
AuTégolenevoloelg napoustdzovtaLoTny katdotaon
OLKOVOPLKNG BEong oTnv ovopaoTikn Toug agia nAgov
Tn dLapopd uNEpP To APTLO N PeLOV TNV €KNTWON MOU
oev exel anooBeaoTtel. OnotadnnoTe dtagopd unep
TO GPTLO N EKNTWON MOU NPOKUNTEL AN TNV ayopd
TETOLWV eNevOUCEWV anooBéveTtal ye otaBepn Baon
070 OLACTNHA anod TNV ngepopnvia andkTnong PExpL
TNV nuepounvia Angng.

MeTpnTd KaL avTioToLxa HETPNTOV

Ta peTpnTd KaL avTioTolxa HETPNT@Y anoTeAouvTal
and PHeTPNTA OTO TAPElO KAl KaTaBEoelg OTLG
Tpanezeg (TpexoUpevol Aoyaplaopoi Kat Aoyaplacpot
npoetdonoinong 3 unvav].

ZUYKPLTLKG noca

Onou xpeLazdTav, Td CUYKPLTLKA NOCA €XOUV
avanpoocappooTeiyla va cuvadouv ge Tnv tagvopunon
TOU TPEXOVTOG £TOUG.

3. TEAOZ ANAMTYEIHZ ANGPQMINOY AYNAMIKOY

Ta €000a ano6 1o TéAog AvanTtugng AvBpwnivou
AuvapikoU eivat cUppwva pe 1o apBpo 20 Twv nepi
Avantugng AvBpawnivou AuvapikoU Nopwv Tou 1999
€wg 2007 KaL Toug €KAOTOTE LOXUOVTEG OXETLKOUG
Kavoviopoug.



npelwoelg oTig OLKovouLlKEG KaTaoTaoELg
yia 10 €T0G Nou €An&e oTLg 31 AekepBpiou 2011

I
4. AAAA EZOAA 20€11 2%10
Awapopa £00da 22.389 202.644
AndoBeon dlapopag enevoucewy 3.459 2
MAedvaopa anod eknoinon NEPLOUCLAK®MY OTOLXELWV - 4.821

25.848 207.467

5. AMOIBH AIOIKHTIKOY XYMBOYAIOY

Ztov Mpoedpo kat Ta MéAn Tou AtotknTikoU ZupBouAiou kataBaAAeTat apolBn cUpgwva ye Tn vopoBeoia.
To Uyog Tng kaBopizeTat anod 1o Ynoupytko ZupBouUAtLo.

——— ——
6. EZOAA MPOZQOMIKOY 2%11 2%10
MuoBol 4.112.381 3.829.992
‘EkrtakTeg unnpeoieg 272.113 316.533
Awdpopa enddpaTa Kat unepwpieg 10.734 22.859
Elopopég ota dtapopa Tapeia kat IxEdLa 1.138.953 1.043.506
EnwBapuvon yla wpeAnpata apunnpeTNong 1.834.618 1.893.894

7.368.799 7.106.784

0 ouVOALKOG aplBuog epyodoToupevav oTnv Apxn oTig 31 AekepuBpiou 2011 ntav 107 (104 o1ig 31 AekepBpiou 2010).

————— —
7. EXOAA AEITOYPTIAZ TPAQEIOY 20€11 20€10
Taxudpoptka TEAN 6.267 7.601
TnAépuwva 36.709 33.250
OwTlopog, Beppavon kat kauotpa 107.242 105.195
KaBapiotnTa ypapeiou 61.170 57.534
Evoikia kat kowvoxpnoTta 13.920 7.040
TeAn kat TEAN udatonpopnBelag 7.967 7.974
Epnpepidec kal neplodika 1.945 1.897
EkddoeLg kat dnpooleloelg 24.592 78.330
lpagkn UANn 22.292 17.373
YALK@ NAEKTPOVLKOU UNoAoyLoTn 31.370 27.836
Mwkpoe€onAlopog ypapeiou 1.195 523
BiBAwoBnkn 7.901 9.249
AcpaAela ypapeiwv 18.633 18.490
AMa 1.437 2.620

342.640 374.912
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8. AIA®OOPA EXIOAA

————— —
2011 2010
€ €
MpounBeta yia eionpa&n Tou Téhoug Avantugng AvBpanivou Auvaptkou 164.682 160.774
ApotBn cupBoUAwV KaL SLKALWPATA YLd NPOCPEPOHUEVEG UNNPECIEG 46.420 142.895
TéAn kat €§0da pnxavoypa@nong 11.675 22.410
AnpoodtnTa 37.474 84.541
AopdAoTpa 46.454 40.255
AleBvng ouvepyaoia Kal UNNPECLOKEG ENOKEYELG OTO EEWTEPLKO 7.279 13.573
Exknaideuon npoownikol 32.862 22.847
Z1oAég BonBwv ypapeiou 850 850
YUvOpOpPEG O€ 0pyaviopoUG ToU EEWTEPLKOU 1.611 1.607
DOokevia 19.470 22.497
Yuvedpla, oepvapla kat aA\a yeyovoTa otnv Kunpo 4.825 1.370
Ayopa unnpeotwv 260.631 304.974
AMa 1.856 1.314

636.089 819.907

9. ETKATALTAZLEIZ, ENMIAIOPOOZEIZ, ZYNTHPHZIH KAI AEITOYPTIA

I
2011 2010
€ €
Yuvtnpnon KTnpiwv 31.329 33.786
EndlopBiaetg kat ouvtnpnon e§onALlopou ypapeinwv, ENNAWY KAl OKEUGWY 20.228 20.121
EnwdlopBaoelg kat ouvinpnon e€onAlopoU NAEKTPOVIKOU UnoAoyLoTn 8.354 8.150
ZuvTnpnon NpoypappaTwy NAEKTPOVLKOU UNOAOYLOTH 70.035 58.278
Zuvthpnon Kat Agttoupyia pNXavokivntwyv oxnpatwy 3.802 2.779
ZuvTnpnon KNNwv 6.743 7.652
140.491 130.766
10. ANANTYEH ANGPQMINOY AYNAMIKOY
I
2011 2010
€ €
Mpoypappara Apxikng KatapTiong 6.605.840 5.499.905
Mpoypapparta Xuvexizopevng KatapTiong 15.974.083  11.344.995
Mpdtuna EnayyeApatikwy Mpoooviwv - 3.730
Evioxuan Tng Ynodopng Katdptiong 56.535 73.546
A&loAdynon kat MioTonoinon Twv Zuvteheotwv Mapoxng KatapTiong 58.142 4.779

Ix€dla ZuyxpnuatodotoUpeva ano 1o Eupwnaikd Kowwvikd Tapeio kat Tnv Apxn 4.296.780 1.788.371
‘Epeuveg kat MehéTeg 279.761 160.459
27.271.141  18.875.785
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12. AYAATIEPIOYZIAKA ZTOIXEIA —

Mpoypappara
HAekTpovikoU YnoAoyloTth
€

KOXTOZ

1 lavouapiou 2011 1.392.446
MpooBnkeg 362.715
Exnowoeig/Aaypageg -
31 AekepBpiou 2011 1.755.161
ANOXBEZEIX

1 lavouapiou 2011 962.828
AnooBeoelg 179.354
Exnowoeig/Alaypageg -
31 AekepBpiou 2011 1.142.182

KABAPH AOTILTIKH AZIA
31 AekepBpiou 2011 612.979
31 AekepBpiou 2010 429.618

13. XPHMATOAOTIKA EZOAA - KABAPA

————— ——

2011 2010
€ €

Tokot and KpaTtika OvopaoTtika Xpedypapa AvanTtU§ewg 33.473 269
Tokol and Xpeoypapa Tng EAAnvikng Tpanezag A.E. Atd 151.103 211.871
Tokol and kataBéoelg otnv Kevrpikn Tpaneza tng Kunpou - 65.647
Tokol ano kataBeoelg oTo Ynoupyeio OlkovopLKov 139.990 65.614
Tokol and kataBeoelg npoBeapiag 1.118.600 895.653
Tokol and TpexoUpevoug AoyaplacpoUg Kat Aoyaplacpoug npogtdonoinang 113.046 88.260
Tokol and eknatdeuTika davela oe unaAAnAoug 2.690 1.426
Tokol and oTeyaoTika davela o€ unaAAnioug 2.472 3.635
Elopopd Apuvag ndvw oToug TOKOUG (204.095) (132.133])
1.357.279 1.200.242
Tpanezika €€0da (1.759) (360)

1.355.520 1.199.882
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14. EMENAYXEIX - KATOXH MEXPI TH AHEIH ———— E—
2011 2010
€ €
4,5% Kpar. Ovopaar. Xpeoypagpa Avantu€ewg 2013(*) 1.489.509 -
Xpedypapa EMnvikng Tpanezag A.E. A6 2011 - 1.666.209
Xpedypapa EAnvikng Tpanezag A.E. A6 2019 2.000.000 2.000.000

3.489.509 3.666.209

(*) To nood £knTwong nou dev €xel anoaBeoTel oTig 31 AekepBpiou 2011 avépxetat o €10.491
(€0 oTig 31 AekepBpiou 2010).

15. KATAGEZEIX IE TPANEZEX —— ——
2011 2010
€ €
KataBeoelg otnv Kunplakn Tpaneza Avantugewg A.E. A1 3.015.000 6.000.000
KartaBeoelg otn Marfin Popular Bank Public Co Ltd 2.500.000 2.000.000
KaraBéoeig otnv Alpha Bank Cyprus Ltd 6.000.000 6.000.000
KataBéoelg otn USB Bank Plc 4.000.000 4.569.977
KataBeoelg otov Opyaviopd XpnuatodoTnoewg XTEyng 5.515.000 -
KataBéoelg oto Zuvepyatikd Tapteutnplo Aepeaou Atd 5.000.000 1.900.000

26.030.000  20.469.977

16. XPEQXTEX KAI NMPOMAHPOMEZL T W
€ €

MpokataBoAég oe unaAknAoug TG ApXNG yla ayopd oxnpaTtog 308.864 334.873
ExknadeuTtika davela oe unaAnAoug Tng Apxng 414.358 374.263
Advetla og unaAAnAoug Tng Apxng yla ayopd NAEKTPOVIKOU UNMOAOYLOTN - 1.172
YTeyaoTika 0dvela oe unaAAnAoug Tng Apxng 64.586 89.955
Ynoupyeio Epyaociag & Kowwvikwv Aopalicewv — TEhog Avantugng 1.125.005 2.363.984
AvBpanivou Auvapikou

Eupwnaiko Kowwviko Tapeio - ZuyxpnuaTtodoToupeva XxedLa 87.268 230.437
AMa 15.059 197.111
MpokataBoAég og Avadodxoug yla ZuyxpnpatodoToupeva IxEdLa 397.983 1.034.317

and 1o Eupwnaikdé Kowwvikd Tapeio

2.413.123 4.626.112
Tokol ano kataBEoeLg oe Tpanezka/ouvepyarika dpupara 519.321 632.650
Tokot and KpaTtika OvopaoTtika Xpedypapa AvanTtUgewg 33.473 -
2.965.917 5.258.762
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17. METPHTA KAI ANTIZTOIXA METPHTQN

I
2011 2010
€ €
Kevrpikn Tpaneza tng Kunpou - KuBepv. Aoy. Anponpactov 1.464.856 -
KataBeoelg ato Ynoupyeio Otkovouik®v 13.717.761  24.085.655
KataBeoelg og epnopkég tpanezeg (*) 4.837.938 2.085.210
Metpnta oto Tapeio 600 600

20.021.155  26.171.465

(*) Tla avTIHET@NLON TWV TPEXOUGKOV aVayK®V TNG ApXng dLaTnpolvTat TpexoUPevoL Aoyaplaopol kat Aoyaptaopol
npoetdonoinong oTig akdAouBeg Tpanezeg: Tpaneza Kunpou A.E. ATd, Marfin Popular Bank Public Co Ltd,
EAANvikn Tpaneza A.E. ATd kat EBvikn Tpaneza tng EANGSog (KUnpou) AT8.

18. EMIBAPYNZH A QO®EAHMATA AOYMHPETHIHZ

ZOppwva peTnv TeAeuTaia avaloyloTikn yeAETn nou dte€EnxBn 1o Maptio Tou 2012 and ave§aptnto avaioyoTn,
T0 UYOG TNG aVAAOYLOTIKAG UMOXPEWONG yLo wPeANpaTa apunnpeéTnong kata tnv 31n AekepBpiou 2011, avhpxeTo
0e €19.625.008 (€20.105.392 oTig 31 AekepBpiou 2010).

Ta nood nou €xouv avayvwpLloTeL 0TNV KATAOTAON OLKOVOULKNAG BE€0NG OXETLKA PE TO ZXEA10 LUVTAEWY Kal
Xopnynpdatwv otoug YnaAhnloug Tng Apxng (ox£810 kaBoplopévwy napoxmv] napoucLazovrat no Katw:

I
2011 2010
€ €
Mapouoa a€ia Twv UNOXPEWTEWY TOU ZXEDi0U 19.625.008  20.105.392
Mn avayvwplopévo avaloyLoTiko KEPOOG 4.090.632 2.066.818
Mn avayvwplopévo KOaToG nponyoUHEVNG UNNpeaiag - -
Ynoxpéwan yla wPeEAAPATA APUNNPETNONG MOV PpaiveTat 23.715.640  22.172.210

OTNV KATAOTAON OLKOVOULKNG BEong

Ta Nnocd nou NAPoUCLAZOVTAL OTNV KATAGTAON CUVOALK®V ELGOONPATWY OXETIKA PE TO ZXEDL0 LUVTASEWY Kal
Xopnynpdatwv otoug YnaAhnloug tng Apxng (ox£810 kaBoplopévwy napoxmv) éxouv wg e€Ng:

I
2011 2010
€ €
KooTog Tpéxoucag unnpeaciag 759.493 879.699
TokoG eni TWV UNOXPEWOEWY ToU Zxediou 1.069.213 983.748
KooTog npolinnpeaiag nou avayvwpioTnKe GTo €T0G 9.463 30.447
AvaAoyLoTLKO KEPAOG MOU avayvwpiOTNKE OTO €T0G (3.551)

1.834.618 1.893.894
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18. ENIBAPYNZH A QOEAHMATA A®YNMHPETHIHI (cuvéxeia)

H kivnon otnv napoUoa agia Twv unoxpewoewyv Tou Zxediou €XEl wg EENG:

I I
2011 2010
€ €
YnoAowno 1 lavouapiou 20.105.392  19.750.004
KoaoTog Tpéxouoag unnpeaiag 759.493 879.699
Tokog eni Twv uNnoxpewoewy Tou Ixediou 1.069.213 983.748
KooTog npoUnnpeoiag nou avayvwpioTnke aTo £T0G 9.463 30.447
Tuvtagelg kat Lodwpnparta nou nAnp®@Bnkav (334.038) (399.573)
Elopopeg pehwv 42.044 28.798
Anoznpiwon yla geTapopd ouvTaglodoTIK®V WPEANUATWY 806 5.976
Mn avayvwplopévo avaloyloTiko KEpSog (2.027.365)  (1.173.707)
Ynohowno 31 AekepBpiou 19.625.008 20.105.392

Ol kuploTEPEG UNOBECELG NOU XpNOLoNotNBNKav yLa TG avaloyLOTIKEG EKTIMNOELG elval oL €ENG:

— —
2011 2010
€ €

Mpoe€o@ANTIKO EMLTOKLO 5,04% 5,36%

Méaon eTnota au€non ploBav 2012-2013: 0% 5,75%
2013+:5,75%

Méan eTnola auEnon Bacikwy aoPaALOTEWV ANodoXwV 3,00% 3,00%

AUEnon ouvtdEewy 2012-2013: 0% 2,75%
2013+:2,75%

Au€naon ouvtagewv Kowvwvikwv AopaAicewy 2,00% 2,00%

MAnBwplopog 2,00% 2,00%
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19. MITOTEZ KAl OOEIAOMENA EI0AA

I I
2011 2010
€ €

Anoznpiwon yla peTa@popa cuvTagLodoTIKWY WPEANHATWOV 149.415 149.415
A\oyaplaopoG EKKPEUOTATWY NPOYPAHHATWY 10.100 -
AveEapyUpwTeg eNLTayEG 14.151 -
MpopnBeutég 64.109 73.125
OlA - Ekpoég - 9.711
Ewopopa yua Tnv Apuva - Evoikia 26 -
ANot 2.984 22.899

240.785 255.150
Elwopopa Apuvag navw oToug TOKOUG 83.693 63.771

324.478 318.921

20. XPHMATOOIKONOMIKA MEZA

Ta KUpLa XpNPATOOLKOVOULKG NEPLOUCLAKA aTOLXELa TNG ApXNG elval Ta HETPNTA GTLG TPANEZEG, TA XPEOYPAPA
KaLoLXpewoTeG. OLKUPLEG XPNPATOOLKOVOHLKEG UMOXPEMOELG TNGAPXNG ELVALOLMLOTWTEG KAL OLUMOXPEWOELG
yla ouvTageLg.

Aikaieg aieg
Ol dikateg a&ieg TwV XPNUATOOLKOVOHLKWY GTOLXELWV EVEPYNTLKOU KAl naBnTikoU eival nepinou ot idleg dnwg
KaLTa Nocd nou NnapouctdzovTtal 6TNV KaTaoTaon OLKOVOULKNG BEong.

21. ENAEXOMENEZ KAl ANEIAHMMENEZ YTMNOXPEQZEIX

(a) Ke@aAalouxtKEG UNOXPEDOELG

I11g 31 AekepBpiou 2011, oL avelANPPEVEG UNOXPEMOELG YO KEPAAALOUXLKEG Oandveg TNG ApXAG yLa TIG onoleg
dev £ylve NPOBAEWN OTLG OLKOVOULKEG KATAOTAOELG avepxovTav oe €35.564 (€163.017 atig 31 AekepBpiou
2010J.

(B) Ynoxpe®aoEeLg yla ENLX0pNyNOELG NPOYPAPHATWV KATAPTLONG

Katd tnv 31n AekepBpiou 2011, eixav unoBAnBel kat BpiokovTtav akdpn und e§€Tacn alTnoelg yla kataBoAn
X0pNyNpaTtog unoloytzopevou Uyoug €6.980.000 (€4.307.000 otig 31 AekepBpiou 2010), yia Tig onoieg dev
€YLVE NPOBAEYN OTLG OLKOVOULKEG KOTAOTACELG.
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21. ENAEXOMENEZ KAl ANEIAHMMENEZ YNOXPEQZEIX (cuvéxera)

(y) Noptkég dtadikaoieg

211 31 AekepBpilou 2011, unnpxav EKKPePELG aywyEG KAl Npoo@uUyEG evavTiov TNG Apxng. H Apxh nuoTeUeL 61L
UNApXELENAPKAG UNEPACNLON £vavTLONoLaodNNoTE ENOLWKOPEVNG anaitnong kat dev avapeveTtat 6tL n Apxn
Ba unooTei onotodnnoTe onpavTikd KO0ToG. UG €K TOUTOU, OEV £yLVE MPOBAEWN OTLG OLKOVOULKEG KATAOTATELG
yU auTEg TIG unoBEoeLg.

22.TETONOTA METATENEXITEPA THI KATALZTAIHI OIKONOMIKHI GEZIHZ

Aevunnp&av onpavTika yeyovoTa HETAYEVECTEPA TG KATAGTATNG OLKOVOHLKNG BE€0NG Nou va £€Xouv 6XEon HE
TNV KATAVONON TWV OLKOVOHLK®WV KATAOTAGEWV.
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